QWEST

November 13, 2008

Mr. Kevin Moore
Charter Fiberlink
7337 Central Ave
Riverside, CA 92504

Re:Letter of Intent to Proceed with Mid-Span Meet Facility at BH (2-543) at the SE
corner of Bonneville and 6th Avenue - 319 West Bonneville, Pasco, WA.

Qwest has received and reviewed your request for a mid-span meet POI (MSMP). As you
are aware, our companies have reached agreement on the MSMP. Qwest remains willing to work
with Charter Fiberdink in a co-operative manner to move forward with construction of the MSMP
facility at HH(2-54A) at the SE corner of Bonneville and 6th Avenue - 319 West Bonneville,
Pasco, WA. Pursuant (o our agreement, you will be responsible for building from the POI to your
elecironics within your network, and Qwest will be responsible for building from the PO to our
electronics in our network,

In order to proceed, Qwest is requesting that you sign below, which indicates your
willingness fo proceed. When Qwest receives this signed document; Qwest wili begin the
necessary construction for the MSMP fagility. In the event that Charter Fiberlink does not
complete construction of its portion of the MSMP, including connecting to Qwest's portion within 6
months of the date of this letter or cancels the request for the MSMP facility after Qwest has
incurred costs fo build to the PO, it is acknowledged that Qwest will be reimbursed for any
expenses incurred based upon this request.

If you have any questicns about this document, please feel free to call your Account
Manager. As noted above, Qwest will not begin any construction until we receive this signed
ietter.

Sincerely,

Amy Giberson
Service Manager
303-896-2292

Qwest and Charter Fiber Link have reached an agreement on the MSMP facility. Qwest
will begin the requested construction from its network to the POI after receiving this letter signed
by Charler FiberLink. In the event Charter Fiberlink does not complete construction of its portion
of the MSMP, including connecting to Qwest’s portion within 6 months of the date of this letter or
cancels this request for MSMP and Qwest has incurred costs based upon this request, Charter
Fiberlink will reimburse Qwest for those incurred costs.
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