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October 2, 2017 
 
Steven V. King, Executive Director and Secretary 
Utilities and Transportation Commission 
1300 S. Evergreen Park Dr. SW 
P.O. Box 47250 
Olympia, WA 98504-7250 
 
RE:  Washington Utilities and Transportation Commission v. Friends & Family Moving & 

Storage, Inc. 
 
 Commission Staff’s Response to Request for Payment Arrangements TV-170526 
 
Dear Mr. King: 
 
On September 26, 2017, Friends & Family Moving & Storage, Inc. contacted Commission Staff 
and proposed a payment arrangement of the $1,000 penalty.  Commission staff supports the 
companies request for monthly payments as follows: 
 

1. The first $250 payment is due no later than October 10, 2017. 
2. The second $250 payment is due no later than November 10, 2017. 
3. The third $250 payment is due no later than December 11, 2017. 
4. The fourth and final payment of $250 is due no later than January 10, 2018. 

 
If Friends & Family Moving & Storage, Inc. misses one payment, the entire balance will be due 
and payable immediately.  The entire balance can be paid at any time prior to January 10, 2018. 
If the entire penalty is not paid in full by January 10, 2018, the commission may refer the 
company to the Office of the Attorney General and may be subject to interest and collection fees. 
 
Sincerely, 
 
/s/ Sean Bennett 
 
Sean Bennett, Regulatory Analyst 
Regulatory Services 


