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Item 20 — Definitions, continued

Permanent service:  Container and drop-box service provided at the customer's request for more than ninety
days.

Rate: A price per unit or per service. A rate is multiplied times the number of units transported
or the number of times a service is performed to determine a charge.

Solid waste
receptacle: includes the following items, with the following meanings:

Automated cart means a cart designed to be picked up and emptied by mechanical
means. The specific type and size are to be defined in rate items.

Can means a receptacle made of durable, corrosion-resistant, nonabsorbent material that
is watertight, and has a close-fitting cover and two handles. A can holds more than
twenty gallons, but not more than thirty-two gallons. A can may not weigh more than 65
pounds when filled.

Cart means a wheeled plastic container. A cart may also be referred to as a toter. If
supplied by a customer, a cart must be compatible with the company's equipment. The
size and type of cart that is compatible will be established in each company's tariff.

Container means a detachable receptacle (normally designed to hold at least a cubic yard
of solid waste) from which materials are collected by mechanically lifting the receptacle
and emptying the contents into the company's vehicle.

Drop box means a detachable receptacle used to provide solid waste collection service
by the receptacle being placed on the company's vehicle by mechanical means and
transported to a disposal site.

Drum means a metal or plastic container of approximately fifty-gallon capacity,
generally used for oils or solvents. A drum may not weigh more than 50 pounds when
filled. (C)

Litter receptacle means a container not over sixty-gallon capacity, generally placed in
shopping centers and along streets or highways for litter. A litter receptacle may not
weigh more than 65 pounds when filled.

Issued by: Michael A. Weinstein, Senior Pricing Manager, Pacific Northwest Market Area

Issue date: April 17, 2012 Effective date: June 1, 2012
(For Official Use Only)

Docket No. TG- Date: By:




RECEIVED APR. 17, 2012 WA. UT. & TRANS. COMM. ORIGINAL TG-120523
Tariff No. 13 SUB 6/6/12

Company Name/Permit Number: Waste Management of Washington, Inc./G-237
Registered Trade Name: Waste Management of Greater Wenatchee

Original Page No. 21

Item 100 — Residential Service -- Monthly Rates (continued on next page)

Rates in this item apply:

(1) To solid waste collection, curbside recycling (where noted) and yardwaste collection services (where noted)
for residential property. This includes single family dwellings, duplexes, apartments, mobile homes,
condominiums, etc., where service is billed directly to the occupant of each residential unit; and/or

(2) When required by a local government service level ordinance solid waste collection, curbside recycling, and
yardwaste service must be provided for single-family dwellings, duplexes, mobile homes, condominiums
and apartment buildings of less than residential units, where service is billed to the property owner or
manager.

Rates below apply in the following service area:

Appendix A (excluding unincorporated Douglas County) The yard waste service is provided only in the
urban growth boundaries of Chelan and Douglas counties as reflected in appendices B and C. (C)

Number of Units or Type Garbage Service Recycling Yard Waste
of Container Frequency of Service Rate Service Rate (7) Service Rate
1 Can MG/EOWR $6.50 (A) $8.40 (A) $9.90 (A)
Mini can WG/EOWR $8.00 (A) $8.40 (A) $9.90 (A)
1 Can WG/EOWR $10.20 (A) $8.40 (A) $9.90 (A)
1 35 gal. cart (4) WG/EOWR $11.70 (A) $8.40 (A) $9.90 (A)
2 Cans WG/EOWR $14.90 (A) $8.40 (A) $9.90 (A)
1 64 gal. cart (4) WG/EOWR $16.40 (A) $8.40 (A) $9.90 (A)
3 Cans WG/EOWR $19.60 (A) $8.40 (A) $9.90 (A)
1 96 gal. cart (4) WG/EOWR $21.10 (A) $8.40 (A) $9.90 (A)
4 Cans WG/EOWR $24.30 (A) $8.40 (A) $9.90 (A)
5 Cans WG/EOWR $29.00 (A) $8.40 (A) $9.90 (A)
6 Cans WG/EOWR $33.70 (A) $8.40 (A) $9.90 (A)

Frequency of Service Codes:

WG=Weekly Garbage; EOWG=Every Other Week Garbage; MG=Monthly Garbage; WR=Weekly

Recycling; EOWR=Every Other Week Recycling; MR=Monthly Recycling
List others used:

Description/rules related to recycling program are shown on page 24.
Description/rules related to yardwaste program are shown on page 24.

Notes for this item are on page 23.
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Item 100 — Residential Service -- Monthly Rates (continued on next page)

Rates in this item apply:

(1) To solid waste collection, curbside recycling (where noted) and yardwaste collection services (where noted)
for residential property. This includes single family dwellings, duplexes, apartments, mobile homes,
condominiums, etc., where service is billed directly to the occupant of each residential unit; and/or

(2) When required by a local government service level ordinance solid waste collection, curbside recycling, and
yardwaste service must be provided for single-family dwellings, duplexes, mobile homes, condominiums
and apartment buildings of less than residential units, where service is billed to the property owner or

manager.

Rates below apply in the following service area:

Unincorporated Douglas County as contained in Appendix A.

Number of Units or | Frequency of [ Douglas County [ Garbage Service Recycling Yard Waste
Type of Container Service Fee (5) Rate Service Rate(7) Service Rate
1 Can MG/EOWR $0.18 $6.50 (A) $8.40 (A) $9.90 (A)
Mini can WG/EOWR $0.59 $8.00 (A) $8.40 (A) $9.90 (A)
1 Can WG/EOWR $0.80 $10.20 (A) $8.40 (A) $9.90 (A)
1 35 gal. cart (4) WG/EOWR $0.80 $11.70 (A) $8.40 (A) $9.90 (A)
2 Cans WG/EOWR $1.60 $14.90 (A) $8.40 (A) $9.90 (A)
1 64 gal. cart (4) WG/EOWR $1.60 $16.40 (A) $8.40 (A) $9.90 (A)
3 Cans WG/EOWR $2.40 $19.60 (A) $8.40 (A) $9.90 (A)
1 96 gal. cart (4) WG/EOWR $2.83 $21.10 (A) $8.40 (A) $9.90 (A)
4 Cans WG/EOWR $3.20 $24.30 (A) $8.40 (A) $9.90 (A)
5 Cans WG/EOWR $4.00 $29.00 (A) $8.40 (A) $9.90 (A)
6 Cans WG/EOWR $4.80 $33.70 (A) $8.40 (A) $9.90 (A)

Frequency of Service Codes:

WG=Weekly Garbage; EOWG=Every Other Week Garbage; MG=Monthly Garbage; WR=Weekly
Recycling; EOWR=Every Other Week Recycling; MR=Monthly Recycling

List others used:

Description/rules related to recycling program are shown on page 24.

Description/rules related to yardwaste program are shown on page 24.

Notes for this item are on page 23.
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Item 100 — Residential Service -- Monthly Rates (continued on next page)

Note 1: Customers will be charged for service requested even if fewer units are picked up on a particular trip.
No credit will be given for partially filled cans. No credit will be given if customer fails to set
receptacles out for collection.

Note 2: For service more frequently than weekly, multiply the above rates by the number of times per week
service is required.

Note 3: The charge for an occasional extra residential bag, can, cart, unit, mini-can, or micro-mini can on a
regular pickup is:

Type of Service Type of receptacle Rate per receptacle, per pickup

Garbage Collection 32-gallon can or unit $ 3.05 (A)

Note 4: A re-delivery fee of $15.85 (A) will be assessed to cart customers whose service is discontinued
for non-payment or who request re-delivery due to the customer initiated temporary suspension
of subscribed services. In addition, customers will be assessed a re-start fee of $16.25 (A)
reflected in Note 6 below.

Note 5:  In accordance with Douglas County Solid Waste Collection Fee Ordinance C.E. 94-014, the fee
shown in Column 3 on page 22 will be assessed each month. This fee will expire on March 31
2013.

Note 6: A re-start fee of $16.25 (A) will be assessed when customers who request a temporary
suspension of service for a period of less than one month is re-started upon their return.

Note 7:  For those customers who do not receive garbage service add $1.40(A) to the recycling rates
shown above.

Note 8:  Regularly scheduled yard waste customers who request an additional 96 gallon cart will be
assessed a monthly fee of $4.25 (A) for each additional cart requested.
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Item 100 — Residential Service — Monthly Rates (continued)

Curbside recycling rates shown on page 21 and 22 apply only in the following service area:

Following is a description of the recycling program (type of containers, frequency, etc.). The curbside
collection of recyclable materials is provided on an every other week basis to all customers who sign up for this
service in Douglas and Chelan County. Each customer is provided with one 96-gallon cart. The customer is
requested to place all designated recyclables into the 96-gallon cart provided.

Special rules related to recycling programs:

Pick-up will be refused if cart contains trash, yard debris, or other non-acceptable contaminants. Customers may
obtain a current listing of acceptable recyclables and non-acceptable items upon request.

Curbside yard waste rates shown on page 21 and 22 apply only in the following service area:

The urban growth areas of Chelan and Douglas counties as reflected on the attached maps denoted as Appendix
B and C.

The following is a description of the Yard Waste program (type of containers, frequency, etc).

Yard waste service is a sign-up program that is provided on an every other week basis year round. Customers
who sign up for this program will be provided with a 96-gallon cart. If additional 96-gallon carts are requested,
an additional monthly fee will be charged for each cart requested (See Note 8 on page 23). Customers will be
billed for service at the applicable rates year round. (C)

Special rules related to Yard Waste program:
Yard waste cannot be in plastic bags. Pick-up will be refused if container contains any trash or other
contaminants. Customers may obtain a current listing of acceptable yard debris upon request.

Special rules related to recycling programs:

Pick-up will be refused if cart contains trash, yard debris, or other non-acceptable contaminants. Customers may
obtain a current listing of acceptable recyclables and non-acceptable items upon request. (N)
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