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Puget Sound Energy

2011 Semi-Annual Service Quality Program Filing

Attachment A - Service Quality Performance

Exhibit A - Preliminary Monthly SQI Performance Results
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Docket Nos. UE-072300 and UG-072301

Puget Sound Energy

2011 Semi-Annual Service Quality Program Filing

Attachment A - Service Quality Performance

Exhibit B - Missed Appointments and Service Guarantee Performance

Definition of the categories

Canceled: appointments canceled by either customers or PSE

Manual Kept: adjusted missed appointments resulting from the review by the PSE
personnel

Missed Approved: appointments missed due to PSE reasons and customers are paid
the $50 Service Guarantee payment for each missed approved appointment.

Missed Denied: appointments missed due to customer reasons or due to major events

Missed Open: appointments not yet reviewed by PSE for the $50 Service Guarantee
payment

Service Guarantee Payments: the total of the $50 Service Guarantee payments to
customers (= No. of Missed Approved appointments X $50)

System Kept: appointments in which PSE arrived at the customer site as promised
Total Appointments (Excludes Canceled): the total of Total Missed and Total Kept
Total Kept: the total number of Manual Kept and System Kept

Total Missed: the total number of Missed Approved, Missed Denied, and Missed Open
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Docket Nos. UE-072300 and UG-072301

Puget Sound Energy

2011 Semi-Annual Service Quality Program Filing

Attachment A - Service Quality Performance

Exhibit C - Survey Results of Customer Awareness of the Service Guarantee
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Docket Nos. UE-072300 and UG-072301

Puget Sound Energy

2011 Semi-Annual Service Quality Program Filing

Attachment A - Service Quality Performance

Exhibit D - « Preliminary Monthly Service Quality Performance of PSE’s Service
Providers
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