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PUGET SOUND ENERGY, INC. 1 

FIRST EXHIBIT (PROFESSIONAL QUALIFICATIONS) TO THE 2 
PREFILED DIRECT TESTIMONY OF LORIN I. MOLANDER 3 

Q. Please state your name and business address. 4 

A. My name is Lorin I. Molander.  My business address is 10885 NE Fourth Street, 5 

P.O. Box 97034, Bellevue WA 98009-9734. 6 

Q. By whom are you employed and in what capacity? 7 

A. I am employed by Puget Sound Energy, Inc. (“PSE” or “the Company”) as a 8 

Regulatory Consultant in Pricing & Cost of Service. 9 

Q. What are your duties as a Regulatory Consultant in Pricing & Cost of 10 

Service for PSE? 11 

A. I am responsible for PSE's load research function primarily supporting the cost of 12 

service.  I manage or perform a variety of customer-related analyses including the 13 

calculation of hourly demands by customer class, weather normalization, and bill 14 

impacts of rate proposals.     15 
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Q. Briefly describe your education and other relevant employment experience. 1 

A. I hold a Bachelor of Science degree in Economics from the University of Puget 2 

Sound.  I have 15 years of experience, mostly in the energy/utility industry, in the 3 

field of customer data analysis with respect to load research, forecasting, market 4 

research, and energy efficiency program planning, design, and evaluation.   5 

Prior to joining PSE’s Pricing & Cost of Service group in 2003, I was employed 6 

by Volt Services Group from 2001 to 2003 as a Consultant to PSE to develop the 7 

Company’s extensive customer billing system data warehouse used to conduct a 8 

wide variety of customer analyses including rates and billing analyses.  9 

From 2000 to 2001, I was the corporate Sales Forecaster for on-line grocery 10 

retailer HomeGrocer.com, where I oversaw the development of econometric 11 

models pertaining to customer acquisition and retention for current and potential 12 

markets. 13 

From 1997 to 2000, I was employed by PSE in the Market Research & 14 

Forecasting group as a market researcher responsible for the Company’s load 15 

research function.   16 

From 1994 to 1997, I held the positions of analyst, senior analyst, and consultant 17 

for Quantum Consulting Inc., a nationally recognized energy consulting firm that 18 

provided consulting services relating to energy efficiency and demand response 19 

program evaluation, planning and design, and market research.  20 
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Q. Are you involved in any professional associations? 1 

A. Yes.  I currently hold the position of co-chairman of the Western Load Research 2 

Association. 3 


