Reporting Month:

Temporary COVID Debt Relief Programs

Customer Initiated Utility's Current Permanent
Automatic Grants Applications Monthly Total LIHEAP Bill Assistance Program
Total Benefits $144,950.67 $144,950.67
Number of accounts 0 242 242
Average Benefits $0.00 $761.31 $761.31

* Automatic grants issued in April, forgivness grants are on going. LIHEAP are EAP payments received in reporting month and identified as LIHEAP agency.

WA SEPTEMBER ARREARS
Arrears Days 3 Counts Days Arrears Days 61 90 Counts Days 61 Arrears Days 91 120 Counts Days 91 120 Arrears Days 91+ Counts Days 91+ Arrears Total Total Counts
RES $2,797,203.66 25,961 $1,393,438.67 13,166 $842,843.69 9,753 $6,586,795.74 9,842 $10,777,438.07 26,069
SMALL COMM $378,592.38 1,574 $142,704.05 754 $109,490.79 610 $664,740.40 617 $1,186,036.83 1,581
TOTAL $3,175,796.04 27,535 $1,536,142.72 13,920 $952,334.48 10,363 $7,251,536.14 10,459 $11,963,474.90 27,650
* only provided RES and small commercial customers in arrears. off ($0.00)

WA SEPTEMBER ARREARS LOW INCOME CUSTOMERS

Arrears Days 3160 Counts Days 3160 Arrears Days 6190 Counts Days 61 90 Arrears Days 91 120 Counts Days 91 120 Arrears Days 91+ Counts Days 91+ Arrear Totals Total Counts
RES $210,671.51 2,063 $128,254.76 1,261 $99,239.01 1,138 $372,847.44 1,138 $711,773.71 2,063
SMALL COMM $6,474.11 32 $2,174.93 15 $2,193.85 17 $16,811.64 17 $25,460.68 32
TOTAL $217,145.62 2,095 $130,429.69 1,276 $101,432.86 1,155 $389,659.08 1,155 $737,234.39 2,095

*LI defined as any EAP payment recepient from 10/01/2019 - current.
* only provided RES and small commercial customers in arrears.




