Total Benefits

Reporting Month:

Temporary COVID Debt Relief Programs

Automatic Grants

Customer Initiated
Applications

Monthly Total

$168,370.59 $168,370.59
Number of accounts 0 247 247
Average Benefits $0.00 $761.31 $761.31

* Automatic grants issued in April, forgivness grants are on going. LIHEAP are EAP payments received in reporting month and identified as LIHEAP agency.

LIHEAP

$180,918.11

Utility's Current Permanent

Bill Assistance Program

WA AUGUST ARREARS

Arrears Days 3160 Counts Days 3160 Arrears Days 61 90 Counts Days 61 90

Arrears Days 91 120

RES

WA AUGUST ARREARS LOW INCOME CUSTOMERS
Arrears Days 31 60 Counts Days 3160 Arrears Days 6190 Counts Days 61 90

Arrears Days 91 120

Counts Days 91 120 Arrears Days 91+ Counts Days 91+

Counts Days 91 120 Arrears Days 91+ Counts Days 91+ Arrears Total Total Counts
RES $2,446,706.27 22,082 $1,203,895.93 14,249 $734,782.40 10,054 $6,478,227.12 10,123 $10,128,829.32 24,405
SMALL COMM $304,467.69 1,355 $151,642.03 825 $82,862.49 566 $631,886.90 574 $1,087,996.62 1,527
TOTAL $2,751,173.96 23,437 $1,355,537.96 15,074 $817,644.89 10,620 $7,110,114.02 10,697 $11,216,825.94 25,932
* only provided RES and small commercial customers in arrears. o/t $0.00

Arrear Totals  Total Counts
$165,894.12 1,645 $118,416.47 1,393 $71,788.38 1,027 $288,461.31 1,028 $572,771.90 1,915
SMALL COMM $1,521.71 14 $1,049.73 11 $1,016.76 11 $16,248.48 11 $18,819.92 14
TOTAL $167,415.83 1,659 $119,466.20 1,404 $72,805.14 1,038 $304,709.79 1,039 $591,591.82 1,929
*LI defined as any EAP payment recepient from 10/01/2019 - current.

* only provided RES and small commercial customers in arrears.




