
Hi Donna, 

We want to thank you for being a Ziply Fiber customer and let you know about a change coming 
to your internet account. Ziply Fiber is committed to always being transparent, and we want you 
to know why the cost of your Ziply Fiber DSL internet is increasing. 

As a reminder, Ziply Fiber brought fiber-optic internet to your neighborhood some time ago — 
offering a faster, more reliable, and generally less expensive service. 

After April 9th, your DSL internet service will include a $50/month surcharge in order to 
maintain both the Fiber and DRI intprnpt nf^tvynrksi - — 

The good news: 

Fiber internet is available at your home for a better price, better service and avoids this surcharge. 
We'd prefer to provide you with superior internet experience than charge you this extra cost. 

What's your next step? 
Call us at 1.866.MYZIPLY and we'll switch you to fast fiber internet. Don't worry, you'll get free 
professional installation, our same friendly customer service, and we'll drop the surcharge. 

Call us today to avoid this extra cost. 

Thank you for choosing Ziply Fiber. 
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