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WUTC Data Request 1 

 

Despite PacifiCorp's diligent efforts, certain information protected from disclosure by the attorney-client privilege or other applicable 
privileges or law may have been included in its responses to these data requests.  PacifiCorp did not intend to waive any applicable 

privileges or rights by the inadvertent disclosure of protected information, and PacifiCorp reserves its right to request the return or 

destruction of any privileged or protected materials that may have been inadvertently disclosed.  Please inform PacifiCorp 
immediately if you become aware of any inadvertently disclosed information.   

WUTC Data Request 1 

 

 Regarding the Company’s response to UTC Staff Informal Data Request No. 4: 

 

Internal emails are not routinely saved, and are automatically deleted in 

the normal course of business after 100 days unless deliberately saved by a 

user. 

 

Please clarify when this policy became effective.  Please also provide any written 

policy discussing email retention.   

 

Response to WUTC Data Request 1 

 

PacifiCorp’s record management protocol automatically deletes emails after 90-

days unless an employee takes additional action to save the email.   

 

Please refer to Attachment WUTC 1, which provides a copy of the most recent 

email guide which has been in effect since January 22, 2015. 

 

 

PREPARER:  Carole Dulong 
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