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CenturyLink~

January 27, 2011

Washington Utilities and Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

Attention: Kristen Russell
Robert Williamson

Reference:  SERVICE QUALITY PERFORMANCE REPORT — December - 2010
Dear Ms. Russell:

Enclosed please find automated performance results for CenturyLink of Washington for
December - 2010. This replaces the report sent last week. These statistics are based

on criteria approved in Docket No UT-921192: General Order No. R-384.

If you have any questions, please feel free to contact Mary Taylor, Government
Relations Manager, at 360-943-6996.
" %cerely,

Ti@gar
VB-4and General Manager, WA OR

"6enturyLink of Washington, Inc

cc Distribution Listed Below:

Terry Beeler Mark Johnston
Cal Simshaw Ted Hankins
Tom Speake John Fryling
Mary Taylor Larry VanCamp

Steve Densley Ross Skinner
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File: WA QUALITY OF SERVICE REPORT 2010 - DEC xls

Source: Crystal NRS

Install Commits
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SOUTH PRAIRIE SPRRWA 25 1 0 23 1 0 31 Q9 0 24 0 o 22 0 [ 16 Q ] 19 1 0 13 0 0 19 o [ 7 0 0 22 Q 0 8 0 [
STARBUCK STRBWA 2 [ 0 4 0 0 4 0 0 2 [ 0 5 0 0 2 0 0 2 0 0 2 o 0 6 0 ] 0 0 0 2 0 0 [ a ]
TIETON TITNWA ] [ Q 0 [ 0 0 0 0 0 Q [ 0 0 0 0 a 0 0 [ 0 0 0 0 o 0 0 0 0 0 0 ] 0 [ 0 0
TWISP TWISWA 72 1 a 73 1 Q 87 1 0 110 3 0 104 3 0 77 2 [ 59 Q 0 64 2 0 70 0 Q 72 1 0 76 0 Q 76 4 0
VADER VADRWA 29 o 0 23 0 0 27 ) 0 26 0 0 24 1 0 17 1 0 16 0 0 10 0 0 7 0 o 8 0 0 15 0 0 16 0 0
VALLEY VLLYWA 0 [ a 0 o Q Q a 0 0 0 0 0 Y 0 0 Q 0 0 4 0 0 4] o [ 0 0 0 [ 0 0 0 4 0 o 0
VASHON VSHNWA 0 0 Q 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0 0 0 0 0 Q o 0 0 0 39 0 [ a1 1 0
WILBUR WLBRWA 15 0 0 19 1 0 1 o 0 19 0 0 13 o 0 17 [ 0 16 o 0 9 1 0 20 1 0 18 o] 0 8 0 [ 1 o 0
NESPELEM WLWLWA 27 0 o 54 0 9 35 0 0 34 0 0 26 4 0 12 0 0 30 o Q 26 0 4 0 Q 0 23 ] 0 0 0 0 0 o 0
WINTHROP WNTRWA 0 0 0 0 o 0 Q [ 0 0 0 4 0 ] 0 0 0 0 0 o 0 0 0 [ 0 0 0 [ 0 0 0 0 0 0 0 0
WILSON CREEK WSCKWA 12 1 0 10 0 o 8 o] 0 9 0 Q 4 o 0 2 o 0 8 o a 7 0 [ 12 0 0 4 0 a 3 0 0 4 0 [
WASHTUCNA WSHTWA 0 0 Q 0 o 0 0 0 0 0 0 0 0 0 0 0 0 Y 0 0 0 0 0 0 0 o 0 4] 0 0 [ 0 0 0 0 0
YACOLT YCLTWA 22 [ 0 30 o 0 28 ] 0 27 0 Q 24 o 0 26 0 0 18 0 0 22 0 0 32 Q o 24 0 o 24 0 0 28 0 0
Legacy CTL WA Totals 2,368 52 Q 2,417 29 0 2,904 32 0 3,014 29 0 2,306 37 0 2,225 41 0 2,121 18 Q 2,034 19 [ 2,374 21 0 2,067 22 Q 2,017 17 (] 1,830 17 0

CREATE A HELD ORDER REPORT FOR LCTL LIKE THE ONE FOR LEQ
SEND TO MARY WITH NOV'S REPORT

File: WA QUALITY OF SERVICE REPORT 2010 - DEC.xIs
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION

CENTURY TEL
2010
Jan Feb Mar Apr May Jun Jul Aug
Comp Comp Comp Comp CTomp Comp
Total wii 5 % Total |[Comp wii % Total [Comp wii Total wli 5 % Total wii 5 % Total wii 5 % Total wli 5 Total wii 5
Central Office cLLl Orders | Days | Result| Orders | 5Days | Result | Orders | 5Days |% Resul] Orders | Days | Result| Orders | Days | Result| Orders | Days | Result]| Orders Days |% Resul] Orders | Days
ALMIRA ALMRWA 5 5 100.0% 12 11 91.7% 4 4 100.0% 16 16 100.0% 5 5 100.0% 5 5 100.0% 10 10 100.0% 8 7
ARLETTA ARLTWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ASHFORD ASFDWA 0 0 0 0 0 0 0 g 0 0 0 0 0 0 ] 0
AMES LAKE ASLKWA 0 9] 0 0 0 0 0 0 0 9] 0 0 0 0 0 0
BLAKELY ISLAND BKLIWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BASIN CITY BSCTWA 9] 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 Q
CHINOOK CHNKWA 188 180 95.7% 125 113 90.4% 160 149 93.1% 180 164 91.1% 149 141 94.6% 138 130 94.2% 116 111 95.7% 136 128
CHENEY CHNYWA 0 0 0 0 0 0 0 0 0 4] 0 0 0 0 0 0
CHEWELAH CHWLWA 135 132 97.8% 142 138 97.2% 184 175 95.1% 200 180 90.0% 152 146 96.1% 146 134 91.8% 126 118 93.7% 115 106
CLALLAM BAY CLBYWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
COULEE CITY CLCYWA 14 14 100.0% 20 18 90.0% 27 24 88.9% 30 29 96.7% 15 12 80.0% 14 12 85.7% 14 14 100.0% 11 9
CLEARWATER CLWRWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CONNELL CNNLWA 80 73 91.3% 110 106 96.4% 134 124 92.5% 108 104 96.3% 68 66 97.1% 63 59 93.7% 62 58 93.5% 52 48
CARNATION CRNTWA 14 14 100.0% 27 25 92.6% 32 32 100.0% 19 18 94.7% 16 16 100.0% 16 14 87.5% 19 18 94.7% 18 16
CRESTON CRTNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CURTIS CRTSWA 20 19 95.0% 30 29 96.7% 28 26 92.9% 18 18 100.0% 13 11 84.6% 22 21 95.5% 28 28 100.0% 16 15
CATHLAMET CATHWA 19 19 100.0% 25 24 96.0% 39 38 97.4% 39 37 94.9% 30 28 93.3% 39 35 89.7% 20 19 95.0% 18 17
COWICHE CWCHWA 30 27 90.0% 38 37 97.4% 55 52 94.5% 43 40 93.0% 27 26 96.3% 21 21 100.0% 31 30 96.8% 25 24
DAVENPORT DVPTWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
EDWALL-TYLER EDWLWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ELMA ELMAWA 69 64 92.8% 74 69 93.2% 78 78 100.0% 78 74 94.9% 56 51 91.1% 68 62 91.2% 58 56 96.6% 49 47
ELTOPIA ELTPWA o] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EAST SOUND ESNDWA 96 87 90.6% 59 56 94.9% 86 83 96.5% 124 111 89.5% 104 90 86.5% 87 74 85.1% 92 84 91.3% 77 70
EUREKA EURKWA 7 7 100.0% 9 9 100.0% 12 1" 91.7% 8 8 100.0% 2 2 100.0% 4 4 100.0% 5 5 100.0% 8 8
EWU EWUHWA 240 235 97.9% 284 267 94.0% 368 352 95.7% 403 362 89.8% 245 213 86.9% 239 225 94.1% 287 269 93.7% 293 275
FALL CITY FLCYWA 19 19 100.0% 40 36 90.0% 48 45 93.8% 34 32 94.1% 30 26 86.7% 26 24 92.3% 24 23 95.8% 17 15
FRIDAY HARBOR FRHRWA 80 71 88.8% 65 58 89.2% 113 105 92.9% 130 112 86.2% 122 109 89.3% 121 103 85.1% 91 88 96.7% 84 72
FORKS FRKSWA 87 86 98.9% 103 100 97.1% 115 111 96.5% 90 83 92.2% 80 76 95.0% 82 74 90.2% 84 78 92.9% 87 83
GIG HARBOR GGHRWA 343 329 95.9% 283 259 91.5% 346 314 90.8% 384 352 MN7% 321 280 87.2% 317 282 89.0% 275 249 90.5% 261 240
GLENOMA GLNMWA 68 64 94.1% 87 86 98.9% 105 101 96.2% 104 88 84.6% 74 63 85.1% 61 55 90.2% 81 79 97.5% 67 62
HUMPTULIPS HMPLWA 12 12 100.0% 9 9 100.0% 6 5 83.3% 10 10 100.0% 4 4 100.0% 8 7 87.5% 7 6 85.7% 1 1
HANSVILLE HNVLWA 69 62 89.9% 42 41 97.6% 71 67 94.4% 75 70 93.3% 53 51 96.2% 51 47 92.2% 44 38 86.4% 50 49
HARRINGTON HRTNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HUNTERS ICHLWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KINGSTON KGTNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 9] 0 0
KAHLOTUS KHLTWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KETTLE FALLS KTFLWA 51 50 98.0% 72 70 97.2% 80 77 96.3% 65 58 89.2% 44 36 81.8% 62 57 91.9% 50 47 94.0% 46 42
LIND LINDWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LAKEBAY LKBYWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LAKE QUINAULT LKQNWA 13 ikl 84.6% 8 8 100.0% 15 14 93.3% 8 8 100.0% 9 9 100.0% 9 9 100.0% 8 6 75.0% 3 2
LONG BEACH LNBHWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o] 0
LOPEZ LOPZWA 38 36 94.7% 43 39 90.7% 31 29 93.5% 70 61 87.1% 43 37 86.0% 46 39 84.8% 40 33 82.5% 54 48
MCCLEARY MCCLWA 20 19 95.0% 17 17 100.0% 17 17 100.0% 23 23 100.0% 18 17 94.4% 13 11 84.6% 12 11 91.7% 21 19
MEDICAL LAKE MDLKWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MONTESANO MORTWA 45 45 100.0% 39 39 100.0% 50 47 94.0% 52 49 94.2% 37 37 100.0% 27 26 96.3% 27 27 100.0% 45 41
MATHEWS CORNERS | MTCOWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NORTH BEND NBNDWA 94 83 88.3% 91 82 90.1% 83 74 89.2% 67 62 92.5% 69 67 97.1% 58 52 89.7% 71 69 97.2% 81 74
NEAH BAY NHBYWA 0 0 0 o] 0 0 0 0 0 0 0 0 0 0 0 0
NORTH VASHON NVSNWA 60 55 91.7% 64 61 95.3% 75 71 94.7% 80 74 92.5% 51 49 96.1% 67 58 86.6% 61 56 91.8% 40 35
OCEAN PARK OCPKWA 0 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 0
OCOSTA OCSTWA 4 4 100.0% 7 6 85.7% 8 7 87.5% 5 5 100.0% 1 1 100.0% 7 7 100.0% 3 3 100.0% 2 2
ODESSA ODSSWA 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 0 0
ORTING ORNGWA 85 83 97.6% 73 72 98.6% 108 100 92.6% 95 87 91.6% 72 66 91.7% 83 77 92.8% 70 60 85.7% 59 51
PACIFIC BEACH PCBHWA 29 26 89.7% 25 24 96.0% 19 17 89.5% 24 24 100.0% 22 22 100.0% 19 17 89.5% 21 20 95.2% 27 26
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PACKWOOD PCKWWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PE ELL PEELWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PUGET SOUND PGISWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RANDLE RANDWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RIMROCK RMRKWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
REARDEN RRDNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RITZVILLE RTVLWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ROYAL CITY RYCYWA 55 52 94.5% 71 67 94.4% 81 76 93.8% 71 69 | 97.2% 67 65 | 97.0% 51 49 96.1% 50 44 88.0% 33 31
RAYMOND-LABAM | RYMNWA 45 44 | 95.7% 60 58 96.7% 55 53 96.4% 70 69 | 986% 56 54 | 96.4% 58 54 93.1% 29 27 93.1% 53 50
SOUTH BEND SBNDWA 25 25 [100.0%| 22 21 95.5% 39 38 97.4% 31 28 | 90.3% 27 24 | 88.9% 27 25 92.6% 29 27 93.1% 23 23
SNOQUALMIE PASS | SNPSWA 4 4 100.0% 5 4 80.0% 1 1 100.0% 9 8 88.9% 2 2 100.0% 1 1 100.0% 7 4 57.1% 1 1
SPRAGUE SPRGWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SOUTH PRAIRIE SPRRWA 25 23 | 92.0% 23 21 91.3% 31 29 93.5% 24 23 | 95.8% 22 20 | 90.9% 16 15 93.8% 19 17 89.5% 13 13
STARBUCK STRBWA 2 2 100.0% 4 4 100.0% 4 3 75.0% 2 2 |100.0% 5 5 | 100.0% 2 2 100.0% 2 2 100.0% 2 1
TIETON TITNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TWISP TWISWA 72 69 | 958% 73 68 93.2% 87 83 95.4% 110 99 | 90.0% | 104 99 | 95.2% 77 68 88.3% 59 54 91.5% 64 61
VADER VADRWA 29 29 [100.0%] 23 21 91.3% 27 27 100.0% 26 24 | 923% 24 24 [100.0%[ 17 16 94.1% 16 15 93.8% 10 10
VALLEY VLLYWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VASHON VSHNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WILBUR WLBRWA 15 14| 93.3% 19 18 94.7% 11 9 81.8% 19 17 [ 895% 13 12| 92.3% 17 17 [100.0% 16 15 93.8% 9 8
NESPELEM WLWLWA| 27 26 96.3% 54 53 98.1% 35 34 97.1% 34 33 | 97.1% 26 26 [ 100.0%[ 12 11 91.7% 30 28 93.3% 26 25
WINTHROP WNTRWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WILSON CREEK WSCKWA 12 11 91.7% 10 10 | 100.0% 8 8 100.0% 9 8 88.9% 4 4 100.0% 2 2 100.0% 8 8 100.0% 7 7
WASHTUCNA WSHTWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
YACOLT YCLTWA 22 21 95.5% 30 26 86.7% 28 27 96.4% 27 25 | 926% 24 23 | 95.8% 26 25 96.2% 19 18 94.7% 22 22

Legacy CTL WA Totals 2,368 | 2,251 | 95.1% | 2,417 | 2,280 | 94.3% | 2,904 | 2,737 | 942% | 3,014 | 2,764 [ 91.7% | 2306 | 2,115 | 91.7% | 2,225 | 2,026 | 91.1% | 2121 1,972 | 93.0% | 2,034 | 1,884
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Sep

Comp
Total wii5 %

% Result] Orders | Days | Result
87.5% 8 8 100.0%
0 0
0 0
0 0
0 0
0 0
94.1% 126 118 93.7%

315 286 90.8%
92.2% 143 134 93.7%
0 0
81.8% 6 6 100.0%
0 0
92.3% 50 46 92.0%
88.9% 14 14 100.0%
0 0
93.8% 13 12 92.3%
94.4% 34 33 97.1%
96.0% 40 40 100.0%
0 0
0 0
95.9% 59 59 100.0%
0 0
90.9% 112 102 91.1%
100.0% 5 4 80.0%
93.9% 0 0
88.2% 30 29 96.7%
85.7% 107 97 90.7%
95.4% 80 72 90.0%
92.0% 312 286 91.7%
92.5% 77 72 93.5%
100.0% 3 3 100.0%
98.0% 62 60 96.8%
0 0
0 0
0 0
0 0
91.3% 54 52 96.3%
0 0
0 0
66.7% 17 15 88.2%
0 0
88.9% 59 55 93.2%
90.5% 17 16 94.1%
9] 0
91.1% 39 35 89.7%
0 0
91.4% 77 71 92.2%
25 24 96.0%
87.5% 66 61 92.4%
0 0
100.0% 7 7 100.0%
0 0
86.4% 76 71 93.4%
96.3% 35 34 97.1%
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0 0
0 0
0 0
0 0
0 0
0 0
0 0
93.9% 42 41 97.6%
94.3% 70 67 95.7%
100.0% 23 22 95.7%
100.0% 5 5 100.0%
0 0
100.0% 19 19 100.0%
50.0% ] 5 83.3%
0 0
95.3% 70 63 90.0%
100.0% 7 7 100.0%
0 0
0 0
88.9% 20 19 95.0%
96.2% 0 0
0 0
100.0% 12 12 100.0%
0 0
100.0% 32 32 100.0%
92.6% 2,374 2,214 | 93.3%
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Oct Nov Dec
Comp
Total wli 5 % Total |[Comp w/i5 Total Comp wifi 5
Orders Days | Result] Orders Days % Result | Orders Days % Result
5 5 100.0% 5 5 100.0% 5 5 100.0%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 9]
126 118 93.7% 0 0 0 0
230 207 90.0% 229 207 90.4% 186 177 95.2%
140 136 97.1% 99 93 93.9% 89 85 95.5%
0 0 0 0 0 g
8 8 100.0% 9 8 88.9% 5 5 100.0%
0 0 0 0 4] 0
58 53 91.4% 64 58 90.6% 62 59 95.2%
15 14 93.3% 13 11 84.6% 12 12 100.0%
0 0 0 0 0 0
12 10 83.3% 12 11 91.7% 15 14 93.3%
20 17 85.0% 34 33 97.1% 27 26 96.3%
27 26 96.3% 39 33 84.6% 38 35 92.1%
0 0 0 0 0 0
0 0 0 0 0 0
58 55 94.8% 52 48 92.3% 48 42 87.5%
0 0 1] 0 0 0
89 80 89.9% 64 55 85.9% 62 52 83.9%
5 5 100.0% 7 6 85.7% 6 6 100.0%
0 0 0 0 0 0
11 10 90.9% 13 13 100.0% 25 24 96.0%
84 77 91.7% 93 81 87.1% 66 59 89.4%
103 97 94.2% 78 75 96.2% 80 72 90.0%
274 246 89.8% 298 270 90.6% 247 222 89.9%
64 62 96.9% 78 70 89.7% 0 0
8 8 100.0% 5 5 100.0% 3 3 100.0%
46 44 95.7% 0 0 0 0
0 0 0 0 0 0
o] 0 0 0 0 0
69 65 94.2% 68 62 91.2% 64 62 96.9%
0 0 0 0 0 ]
0 0 50 45 90.0% 39 38 97.4%
0 0 0 0 0 0
0 4] 0 0 0 0
9 9 100.0% 9 9 100.0% 3 3 100.0%
0 0 132 123 93.2% 115 105 91.3%
46 42 91.3% 34 30 88.2% 33 29 87.9%
10 10 100.0% 12 12 100.0% 20 18 90.0%
0 0 0 0 0 0
28 24 85.7% 27 24 88.9% 31 30 96.8%
0 0 0 0 65 61 93.8%
69 65 94.2% 69 63 91.3% 56 53 94.6%
0 0 27 27 100.0% 23 23 100.0%
45 41 91.1% ] 0 0 0
0 0 Q 0 0 0
4 3 75.0% 4 4 100.0% 4 4 100.0%
0 0 0 0 0 0
81 74 91.4% 61 58 95.1% 53 49 92.5%
30 28 93.3% 23 21 91.3% 38 38 100.0%
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0 0 0 0 33 31 93.9%

0 0 0 0 0 0

0 0 0 0 0 0

o] 0 0 0 ] 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 o] 0 0

43 41 95.3% 43 39 90.7% 0 0

59 56 94.9% 45 43 95.6% 55 51 92.7%

26 26 |100.0% 28 27 96.4% 28 27 96.4%

9 3 33.3% 4 4 100.0% 10 9 90.0%

0 0 0 0 0 0

7 7 100.0% 22 19 86.4% 8 7 87.5%

0 0 2 2 100.0% 0 0

0 0 0 0 0 0

72 70 97.2% 76 65 85.5% 76 67 88.2%

8 7 87.5% 15 13 86.7% 16 15 93.8%

0 0 0 0 0 Q

0 0 39 35 89.7% 41 40 97.6%

18 18 100.0% 8 7 87.5% 11 10 90.9%

23 22 95.7% 0 0 0 0

0 0 0 0 0 0

4 4 100.0% 3 3 100.0% 4 2 50.0%

0 0 0 0 0 0

24 22 91.7% 24 22 91.7% 28 25 89.3%
[ 2067 | 1,915 | 926% ]| 2017 1,839 91.2% 1,830 1,695 92.6%
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WASHINGTON QUALITY OF SERVICE REPORT

TROUBLES PER 100 ACCESS LINES
CENTURY TEL

2010
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Trbis per 100 Trbis per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trhis per 100 Trbls per 100

Central Office oL AL [ Tkis | Resuk | AL [ Tkis | Resui| AL ] Tkis | Resul AL | Tkis [ Resui | AL | Tkis | ResuR | AL [ Tkis [Resuf| AL [ TKis [ ResuR| AL | Tkis | Resufi | AL | Tkis | Resuli| AL | Tkis | Resuli | AL | Tkis | Resuk | AL | Tkis | Resull
ALMIRA ALMRWA 366 3 0.8 365 8 1.6 362 2 0.6 361 2 0.6 364 4 11 360 1C 28 362 3 0.8 382 5 14 356 5 14 355 2 0.6 352 3 0.9 355 4 1.1
ARLETTA ARLTWA | 1745 | 0 | 00 | t716 | 0 | 00 | 1686 | o 00 | 1660 0 00 | 1655 | © 0.0 1628 | o 00 | 1582 | o© 00 1551 0 0o | 1517 [ o 00 | 1504 | © 00 | 1483 | 0 00 | 1470 | o 0.0
ASHFORD ASFDWA 072 Q0 0.0 073 0 0.0 873 Q 0.0 874 5] 0.0 876 c c.o 880 0 0.0 087 0 0.0 975 c 0.0 878 0 0.0 972 o 0.0 060 [ 0.0 067 0 c.o
AMES LAKE ASLKWA 563 Q 0.0 560 4] 0.0 560 Q 0.0 561 [ 0.0 552 4] 0.0 548 c 0.0 £51 Q 0.0 548 c .0 544 0 0.0 544 o 0.0 530 [s] 0.0 535 0 0.0
BLAKELY ISLAND BKLIWA 344 Q0 0.0 343 [s] 0.0 345 9 0.0 344 0 0.0 354 [s] 0.0 363 c 0.0 363 3] 0.0 362 c c.o 362 0 0.0 360 o 0.0 361 ] 0.0 S Q 0.0
BASIN CITY BSCTWA 552 0 0.0 546 0 00 546 0 0.0 540 o 0.0 549 0 0.0 547 o 0.0 540 0 0.0 535 [ 0.0 531 3] 0.0 520 [s] 0.0 527 o 0.0 530 c 0.0
CHINOOK CHNKWA 377 Q 0.0 375 1] 0.0 366 0 0.0 367 0 0.0 365 o 0.0 371 4] 0.0 370 0 0.0 367 4] c.0 371 Q 0.0 66 13 3.6 362 o 0.0 365 0 0.0
CHENEY CHNYWA 4,334 55 1.3 4,362 80 1.4 4,383 81 18 4,395 20 2.0 4,378 82 18 4,302 102 24 4206 101 2.4 4322 110 25 4521 101 22 4864 20 1.9 4628 124 27 4507 127 2.8
CHEWELAH CHWLWA 3177 ] 02 3,171 3 0.1 3,156 1 0.3 3,150 12 0.4 3,145 8 0.2 3144 13 04 3113 6 0.2 3108 20 0.9 3114 13 0.4 069 7 0.2 3073 5] 0.2 3068 4 0.1
CLALLAMBAY CLBYWA | 600 o | 00 507 o | 00 508 o 00 501 o 00 502 0 0.0 501 ) 00 | 867 0 0.0 564 0 0.0 581 o 00 | 576 | © 00 573 0 0.0 572 0 00
COULEE CITY CLCYWA | 108 o 13 | 707 2 0.3 711 5 07 718 5 07 721 10 1.4 717 6 08 | 720 o 1.3 718 o 15 707 [ 08 | 702 | 2 03 662 5 07 688 1 0.3
CLEARWATER CLWRWA 135 0 0.0 138 0 0.0 137 0 0.0 136 0 0.0 137 3] 0.0 136 0 0.0 140 0 0.0 130 0 0.0 137 Q0 0.0 137 Q 0.0 137 0 X} 140 o 0.0
CONNELL CNNLWA | 1260 | 32 | 25 | 1257 | 8 06 | 128 | 20 16 | tere | 77 | 21 1280 | 20 16 1278 | 20 | 23 | 1278 | 20 | 1 1262 | 21 17 1245 | 24 | 10 | 1242 | © 07 | 1248 | 71 57 | 1253 | a0 | 24
CARNATION CRNTWA 1,166 10 0.9 1,130 2 0.2 1,127 5 04 1,121 41 37 1113 5 0.4 1,105 4 0.4 1096 1 0.1 1080 5 0.5 1085 5 05 1066 1 01 1070 5 05 1058 2 0.2
CRESTON CRTNWA 348 0 0.0 346 ] 0.0 344 ) 0.0 340 0 00 330 Q 0.0 336 0 0.0 340 0 0.0 337 0 0.0 337 Q 0.0 335 Q 0.0 334 0 0.0 333 2] 0.0
CURTIS CRTSWA 412 14 24 407 14 34 403 11 2.7 408 14 34 408 12 2.9 410 11 27 400 16 39 406 7 1.7 408 35 88 408 15 37 400 24 58 412 20 4.9
CATHLAMET CATHWA 1,266 ] 0.5 1.271 5 0.4 1,272 3 0.2 1,288 8 0.6 1,264 5 0.4 1,276 4 03 1279 6 0.5 1279 11 0.9 1277 5 04 1273 1 0.8 1273 7 0.5 1260 4 0.3
COWICHE CWCHWA 809 8 0.9 864 12 1.3 804 5 0.6 801 7 0.8 878 6 0.7 878 8 0.8 881 10 11 882 12 1.4 878 8 0g 882 2 0.2 875 6 0.7 878 7 08
DAVENPORT DVPTWA | 1803 | 0 | 00 | 80t | o | o0 | 188 | 0 00 | 1887 | 0 00 | 1880 | o 00 1877 | 0 00 | eea | o 00 1854 0 00 1855 | 0 00 | 1846 | o 00 | 1851 0 00 | 1838 { o 00
EDWALL-TYLER EDWLWA 366 0 0.0 363 o 0.0 381 0 0.0 354 0 00 358 0 0.0 360 Q 00 356 Q 0.0 351 ] 0.0 351 c .0 352 0 0.0 351 Q 0.0 348 0 0.0
ELMA ELMAWA 3,208 8 0.2 3,187 6 0.2 3178 5 0.2 3,154 2 C.1 3,153 13 0.4 3,144 3 0.1 3121 5 02 3084 3 0.1 3041 ] 0.2 3013 15 0.5 2001 4 0.1 2060 5 0.2
ELTOPIA ELTPWA 260 0 0.0 261 0 0.0 264 0 0.0 263 0 0.0 262 0 0.0 263 Q 0.0 250 0 0.0 280 0 0.0 256 c c0 255 Q0 0.0 256 0 0.0 258 ] 0.0
EAST SOUND ESNDWA 4,466 13 0.3 4,456 7 0.2 4,445 8 0.2 4,450 16 04 4,481 14 0.3 4,467 7 0.2 4505 24 05 4495 18 0.4 4486 18 0.4 4465 15 03 4459 17 0.4 4450 1 0.2
EUREKA EURKWA 270 Q 0.0 270 1 04 270 2 0.7 269 2 07 269 Q 0.0 262 4 1.5 263 4 15 262 0 0.0 259 1 c.4 280 2 08 260 8 23 260 1 04
Ewu EWUHWA 127 0 0.0 126 o 0.0 125 0 0.0 124 Q 0.0 123 3] 0.0 124 Q 0.0 125 0 0.0 126 2] 0.0 125 o G.0 125 0 0.0 124 0 0.0 125 0 0.0
FALL CITY FLCYWA | 2200 | 11 | 05 | 2103 | 3 041 | 2163 | 2 0.1 2,152 | 2 0.1 2137 | 3 0.1 2120 | 4 02 | 206 | o 0.4 2074 2 0.1 2063 | 5 02 § 2051 | 4 02 | 2o | 2 01 | 2004 | 2 0.1
FRIDAY HARBOR FRHRWA 6,204 22 03 8,263 20 03 6,251 20 0.5 6,240 35 0.6 8,265 50 0.8 6,270 36 0.6 6265 24 0.4 6250 32 0.5 6212 32 0.5 8178 30 08 6148 56 0.9 6134 61 1.0
FORKS FRKSWA | 3754 | 22 | 06 | s7te | 11 | 03 | ave2 | 16 | 04 | a7sz | 11 03 | 3731 5 01 3,715 | o 02 | w88 | o 02 3721 12 03 | 316 | 13 | 03 | ariz| e 02 | avoa |11 03 | seor | 25 | o7
GIG HARBOR GGHRWA | 17,373 | 88 | 05 | 17,153 ] 65 | 04 | 16005 | 51 03 | 1683 | 61 05 | 16676 | 75 04 [ 1653 | 71 | 04 | 16321 | 55 | 03 | 16141 | 70 05 | 15051 | 85 | 065 | 15842 | 142 | o0 | 15735 | 284 | 158 | 15620 | 08 | 06
GLENCMA GLNMWA 338 0 0.0 337 o 0.0 335 0 0.0 338 0 00 335 0 0.0 338 Q0 0.0 337 0 0.0 337 0 0.0 338 [ 0.0 334 21 63 3N 0 0.0 320 0 0.0
HUMPTULIPS HMPLWA 207 10 34 201 3 1.0 260 5 1.7 203 4 14 200 5 1.7 285 2 0.7 287 2 0.7 284 3 1.1 281 4 1.4 282 ) 0.0 279 1 0.4 279 8 22
HANSVILLE HNVLWA 1,403 0 0.0 1,307 2] 0.0 1,301 ) 0.0 1,383 Q0 0.0 1,376 0 0.0 1,376 0 0.0 1366 Q 0.0 1352 0 0.0 1342 [s] 0.0 1331 0 .0 1322 0 0.0 1319 0 0.0
HARRINGTON HRTNWA 370 0 0.0 368 0 0.0 366 0 0.0 360 Q 0.0 37 Q0 0.0 354 Q 0.0 352 c c.o 355 Q0 00 352 0 0.0 353 0 0.0 355 0 0.0 349 0 0.0
HUNTERS ICHLWA | 1287 | o 0.0 | 1285 | o© 00 | 1285 | o 090 1286 | © 0.0 1284 | 0 00 1204 | 0 00 | 1281 0 0.0 1272 0 0.0 1268 | © 00 | 1268 | o 00 | 2es | o 00 | 1284 | o 0.0
KINGSTON KGTNWA | 5772 | 16 | 04 | a7st | 7 07 | ar11 | 18 | o5 | 3704 | 16 | 05 | sees | e 02 3685 | 14 | 04 | s670 | 24 | 07 3661 21 06 | 3847 | 11 | 03 | 6w | s 01 | ses | 16 | o5 | we2s | 23 | 0e
KARLOTUS KHLTWA | 164 0 0.0 165 o | 00 163 0 00 161 0 0.0 167 0 0.0 160 0 00 | 10 0 00 162 0 0.0 166 0 00 | 167 | o 0o 166 0 00 163 0 0.0
KETTLE FALLS KTFLWA 2,402 8 0.3 2,404 " 0.4 2,483 18 0.7 2,478 17 .7 2,460 15 0.6 2,453 23 0.8 2445 14 0.6 2444 10 04 2432 18 0.7 2418 17 0.7 2414 28 12 2406 ] 0.2
LIND LINDWA 413 G 0.0 410 o 0.0 410 0 0.0 412 Q 00 414 0 0.0 411 0 0.0 409 0 0.0 407 Q 0.0 408 o] 0.0 405 4] [sX+] 307 [ 0.0 304 0 c.0
LAKEBAY LKBYWA 4,814 o .0 4,803 0 0.0 4774 0 0.0 4,755 0 0.0 4,733 Q9 0.0 4,720 0 0.0 4609 4] 0.0 4679 Q 0.0 4671 0 0.0 4656 o C.0 4636 0 0.0 4616 9 0.0
LAKE QUINAULT | LKQNWA | 526 3| oe 525 T 02 526 2 0.4 522 ) 0.0 518 2 04 510 5 10 | 508 4 08 505 0 0.0 506 0 00 | s02 | 8 16 501 2 04 403 7 1.4
LONG BEACH LNBHWA 3,782 27 07 3,762 14 0.4 3,761 13 0.3 3,744 13 0.3 3,747 15 0.4 3,733 17 05 3711 14 0.4 3717 20 .5 3078 ikl 0.3 3667 o 0.0 3658 11 0.3 3638 14 c4
LOPEZ LOPZWA 2,361 4 0.2 2,350 4 0.2 2,355 5 0.2 2,358 6 03 2,358 11 0.5 2,372 5 0.2 2372 40 1.7 2372 4 0.2 2378 7 0.3 2374 e 0.4 2358 8 0.4 2361 4 0.2
MCCLEARY MCCLWA 007 4 0.4 200 2 0.2 8g1 3 0.3 802 1 01 8e3 0 0.0 880 4 04 881 2] 0.0 881 1 0.1 877 4 05 872 5 0.6 871 1 01 865 5 08
MEDICAL LAKE MOLKWA 2,684 Q 0.0 2,667 0 0.0 2,664 ] 0.0 2,855 Q .0 2,655 Q 0.0 2,611 0 0.0 2565 4] 0.0 2584 k) 0.0 2583 0 0.0 2584 0 0.0 2583 4] 0.0 2579 ] co
MONTESANO MORTWA | 2,734 | 5 | 02 | 2712 | 7 03 | 2683 | & 02 | 2673 1 00 | 2653 | 3 0.1 2631 | 6 02 | 2606 | 4 0.2 2569 1 00 | 2537 | 14 | 06 | 2513 | 7 03 | 2505 | 14 | o8 | 2402 | 13 | 05
MATHEWS CORNERS | MTCOWA | 2462 | 35 | 14 | 2464 | 16 | 05 | 2474 | 17 | 07 | 2472 | 1o | 08 | 2473 | 23 00 2431 | 18 | 07 | 2411 | 46 | t1e 2408 | 30 12 | 2411 | 28 | 12 | za08 | © 00 | 2414 o 04 | 2408 | 17 | o7
NORTH BEND NBNDWA 6,081 13 0.2 6,003 hkl 0.2 6818 20 0.3 8,761 ] 0.1 6,714 18 03 8,655 ] 0.1 6580 13 0.2 8546 11 02 8484 12 0.2 8380 16 0.3 8264 14 0.2 6200 1 0.2
NEAH BAY NHBYWA B804 0 0.0 805 o 0.0 005 0 0.0 013 0 0.0 616 Q0 0.0 816 0 00 825 3] 0.0 820 c 0.0 817 o 00 820 7 08 601 8 0.9 802 7 0.8
NORTH VASHON | NVSNWA |__os6 o 0.0 051 0 [ 00 044 0 00 [ 0 0.0 930 0 00 21 0 00 | et6 o 00 802 o 0.0 874 0 00 | e66 | 0 0.0 852 o 00 854 0 0.0
OCEAN PARK OCPKWA 3,031 0 0.0 3,020 o 0.0 3014 0 0.0 3,011 0 0.0 2,006 0 0.0 2,078 0 0.0 2656 o 00 2044 0 0.0 2019 0 0.0 2001 o 0.0 2860 ] 0.0 2875 c 0.0
OCOSTA OCSTWA | 260 o | o0 260 4 15 254 1 04 250 1 0.4 227 2 038 247 2 08 | 244 1 0.4 242 1 0.4 244 1 04 | 244 1 0.4 238 o 0.0 232 1 0.4
QODESSA ODSSWA 741 0 0.0 744 0 0.0 747 9 0.0 RLA 0 0.0 730 0 0.0 736 0 0.0 737 0 0.0 732 0 0.0 730 1] 0.0 727 0 0.0 724 0 0.0 725 0 0.0
ORTING ORNGWA 3,087 30 0.8 3,014 32 08 3,888 42 1.1 3,842 17 0.4 3,824 30 0.8 3,708 27 0.7 3773 28 08 3745 21 0.6 3600 30 11 3661 20 0.8 3816 35 1.0 3581 23 0.6
PACIFIC BEACH PCBHWA 051 5 05 855 10 1.0 058 15 1.6 056 10 10 056 10 1.0 852 4 0.4 853 6 0.6 956 21 2.2 066 8 0.6 074 8 0.6 872 e 09 671 8 0.8
PACKWOOD PCKWWA 034 ) 0.0 026 3] 0.0 817 ) 0.0 010 0 0.0 611 c 0.0 eo7 o] 0.0 810 0 0.0 204 [ 0.0 891 Q0 0.0 882 8] 0.0 887 0 0.0 888 4] 0.0
PE ELL PEELWA 713 0 0.0 715 0 0.0 720 0 0.0 717 c 0.0 719 c 0.0 708 c 0.0 715 [ 00 700 a 0.0 703 Q 0.0 608 0 0.0 865 0 0.0 662 c 0.0
PUGET SOUND PGISWA 342 [ 0.0 342 2] 0.0 330 c 0.0 3 0 00 337 4] 0.0 335 c 0.0 332 0 0.0 331 1] 0.0 330 0 0.0 330 0 0.0 327 0 00 323 c 0.0
RANDLE RANDWA 880 c 0.0 885 3] 00 882 c 0.0 870 c 0.0 869 1] 00 870 4] 0.0 870 0 0.0 863 0 00 857 Q0 0.0 857 0 0.0 854 0 c.0 848 ] 0.0
RIMROCK RMRKWA 219 0 0.0 218 0 0.0 216 a 0.0 217 C 0.0 218 o .0 218 o 0.0 220 5] 0.0 218 0 0.0 215 0 0.0 213 0 0.0 212 [s] 0.0 210 0 0.0
REARDEN RRDNWA 1,107 ) 040 1,110 0 0.0 1111 4] 0.0 4.110 4] 0.0 1,105 o 0.0 1,101 [ 0.0 1007 0 0.0 1008 0 0.0 1105 Q 00 1096 Q 0.0 1087 0 C.0 1085 o 0.0
RITZVILLE RTVLWA 1,447 C 00 1,451 0 0.0 1,448 o 0.0 1,444 0 0.0 1,447 [s] 0.0 1,438 o 0.0 1422 ] 00 1300 [s] 0.0 1308 0 0.0 1303 2] 0.0 1384 0 0.0 1378 2] 0.0
ROYAL CITY RYCYWA 1,667 <z 2.0 1.700 44 26 1,664 24 1.4 1,686 25 1.5 1,683 22 13 1,680 30 1.8 1681 24 14 1673 34 20 1667 16 10 1663 18 11 1630 23 1.4 1631 20 1.2
RAYMOND-LABAM RYMNWA 2,542 16 0.6 2,543 10 04 2531 10 0.4 2,520 7 0.3 2538 9 0.4 2,518 2 04 2496 5 0.2 2489 5 0.2 2445 31 13 2433 9 04 2419 17 07 2406 14 0.6
SGUTH BEND BNDWA | 1250 | 12 | 10 | 1,260 | 7 06 | 1253 | 13 | 10 1252 | 18 | 10 | 1243 | ® 05 1232 | 5 04 | 1226 | 5 04 1220 12 10 1226 | 22 | 18 | 1234 | 13 | 11 | tzar | o 07 | 1224 | 31 00
SNOGUALMIE PASS | SNPSWA | 423 1 02 | 420 T 0.2 413 1 02 413 [l 02 413 [ 0.2 412 0 00 | a4 0 00 411 0 00 414 o 22 | 418 | © 00 425 5 12 426 2 05
SPRAGUE SPRGWA 422 o C.0 422 Q 0.0 424 0 0.0 423 0 0.0 421 0 0.0 418 Q 0.0 416 Q 0.0 41 0 0.0 402 o 0.0 402 0 0.0 301 Q 0.0 396 0 0.0
SOUTH PRAIRIE SPRRWA 1,442 7 0.5 1,440 10 0.7 1,433 2 0.1 1,437 1 0.1 1,426 13 0.9 1,400 8 0.6 1306 7 05 1374 S 0.4 1367 5] 0.4 1356 4 03 1347 Q 0.0 1325 1 0.1
STARBUCK STRBWA 102 1 10 102 0 0.0 104 2 18 103 2 1.0 105 1 1.0 102 2 2.0 102 8 78 (2] 1 1.0 96 2 20 06 1 10 95 7 7.4 05 2 21
TIETON TITNWA 695 o .0 700 0 0.0 699 2] .0 608 0 0.0 602 Q0 0.0 693 Q 0.0 680 0 00 0878 Q 0.0 872 0 0.0 663 c 0.0 665 0 0.0 664 0 0.0
TWISP TWISWA | 1875 | 7 | o4 | 1869 | 7 04 | 1868 | 7 04 | 1854 | 28 | 15 | 1843 | 22 1.2 1,83 | o 05 | 1827 | 4 02 1835 13 07 | 1814 | 14 | 08 | 10 | 14 | o8 | 1808 | 6 03 | 17e7 | 03
VADER VADRWA | 835 | 25 | 30 | es7 6 07 826 6 07 821 4 05 818 4 05 810 3 04 | 806 4 0.5 800 5 0.6 787 5 06 | 770 | 2 03 773 3 08 772 1 01
VALLEY VILYWA | 725 o | oo 740 0 0.0 741 0 00 734 o 0.0 71 0 00 735 0 00 | 727 o 0.0 740 0 0.0 732 0 00 | 720 | © 0.0 720 [ 00 715 0 00
VASHON VSHNWA | 3824 | 50 | 13 | ssor | a0 | 08 | 3772 | 2t 06 | 3755 | 28 | o7 | o7es | o8 08 3708 | 30 | 08 | 3678 | 25 | o7 | 3643 | 21 06 | o605 | 28 | 08 | 3570 | 0 00 | 3548 | w0 25 | %631 | 15 | 04
WILBUR WLBRWA 836 1 0.1 837 3 .4 837 8 1.0 838 14 1.7 832 4 0.5 838 e 1.1 840 8 1.0 836 5 0.6 838 12 1.4 837 4 05 830 4 0.5 827 3 0.4
NESPELEM WLWLWA 840 1 0.2 653 8 1.2 540 4 0.6 640 10 1.5 650 a 0.6 633 ] 0.8 622 10 1.6 813 10 16 809 0 0.0 812 0 0.0 600 0 00 810 Q 0.0
WINTHROP WNTRWA| 2,144 | 0 | 00 | 2143 | © 00 | 2107 | o 00 | 2134 0 00 | 218 | o 0.0 2142 | 0 00 { 2135 | © 0.0 2122 o 0o | 2120 | o 00 |2tz | © 06 | 2107 | o 00 | 2103 | o 0.0
WILSON CREEK | WSCKWA | 208 6 20 262 0 0.0 288 2 07 287 1 0.3 286 13 45 784 3 [N} 284 1 0.4 280 3 K] 275 4 15 | on 3 11 260 2 07 267 0 0.0
WASHTUCNA WSHTWA | 223 0 00 | 221 0 00 222 0 00 221 0 00 221 0 00 218 0 00 | 217 0 0.0 216 0 0.0 215 0 00 | 214 | 0 0.0 214 0 0.0 211 0 0.0
YACOLT YCLTWA 1,623 5 3 1,625 10 0.6 1,587 7 .4 1,601 7 0.4 1,603 8 0.5 1,603 18 1.1 1504 27 1.7 15685 7 0.4 1575 2 0.1 1580 3 0.2 1571 6 0.4 1572 il 0.1
Legacy CTL WA Totals 135,292 633 | 05 | 134,699 480 | 04 | 134039 528 | 04 | 133521 612 | 05 | 133,104 5387 04 | 132,448 589 | 04 | 131,656] 627 | 05 | 130,979 | 620 | 05 | 130308 668 | 0.5 |130,001] 580 | 0.4 ] 125,099 | 866 | 07 | 128,525 623 | 05
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WASHINGTON QUALITY OF SERVICE REPORT
Out of Service Trouble Reports Cleared Within 48 Hours

CENTURY TEL
2010
Jan Feb Mar Apr May Jun
Total 00s 008 00848 | Total 00s 00s 00S48 § Total 00s 00s 00848 | Total Q0s 00s 00848 | Total 00s 00s 00848 | Total 00s 00s 00848
Central Office CLLI 00S Cir 48 Cir >48 Excl 00S [ Cirds Cir >48 Excl 00S | Cir48 Clr >48 Excl 00S | Cir48 Clr >48 Excl 008 Clr 48 Cir >48 Excl 00S Clr 48 Clr >48 Excl
ALMIRA ALMRWA 3 3 0 2 5 5 0 0 1 1 0 0 2 2 [ 0 8 8 0 1 9 9 0 1
ARLETTA ARLTWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ASHFORD ASFDWA 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Q 0 0 0 0 0 0 0 0
AMES LAKE ASLKWA 4 0 0 0 0 0 4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BLAKELY ISLAND BKLIWA 1] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BASIN CITY BSCTWA 0 0 4] 0 0 0 0 Y 4] 0 0 0 0 0 [¢] 0 0 0 0 0 0 4] 0 0
CHINOOK CHNKWA 73 73 0 14 44 44 0 20 43 41 2 24 47 44 3 27 28 28 0 20 46 46 0 16
CHENEY CHNYWA 80 74 6 31 69 69 0 22 84 84 0 27 87 87 0 24 96 96 0 26 124 123 1 29
CHEWELAH CHWLWA 48 48 4 16 23 23 0 10 38 38 0 19 45 45 0 14 24 24 0 22 57 57 0 27
CLALLAM BAY CLBYWA 0 0 4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
COULEE CITY CLCYWA 10 10 0 1 3 3 0 1 4 4 0 0 4 4 0 1 9 9 0 3 6 [ 0 1
CLEARWATER CLWRWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CONNELL CNNLWA 24 24 0 12 9 9 0 5 18 18 0 5 26 26 0 13 22 22 0 7 21 21 0 6
CARNATION CRNTWA 20 20 0 4 5 5 0 3 16 16 0 5 61 61 0 12 13 13 0 7 12 12 0 2
CRESTON CRTNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CURTIS CRTSWA 15 15 0 0 11 11 0 1 11 1 0 1 9 9 0 2 6 6 0 0 10 10 0 2
CATHLAMET CATHWA 13 13 0 4 13 13 0 2 20 20 0 1 17 17 0 1 16 16 0 0 20 20 0 1
COWICHE CWCHWA 10 10 0 5 6 6 0 2 11 11 0 10 6 6 0 3 4 4 0 10 7 7 0 6
DAVENPORT DVPTWA [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Q 0 0 0 0 0 0 0
EDWALL-TYLER EDWLWA 0 0 0 0 0 1] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 g 0 0 0
ELMA ELMAWA 44 44 0 8 30 30 0 2 32 32 0 7 19 19 0 12 30 30 0 3 30 30 0 3
ELTOPIA ELTPWA 4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EAST SOUND ESNDWA 34 34 0 6 27 27 0 6 30 30 0 12 40 40 0 1 42 LAl 1 7 36 36 0 5
EUREKA EURKWA 1 1 4] 0 1 1 0 1 1 1 0 0 2 2 0 0 0 0 0 0 8 8 0 1
EWU EWUHWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FALL CITY FLCYWA 22 22 0 5 12 12 0 4 4 4 0 1 10 9 1 2 21 21 0 4 18 18 0 3
FRIDAY HARBOR FRHRWA 46 46 0 5 51 50 1 4 39 39 0 7 51 51 0 31 60 60 0 10 45 45 0 9
FORKS FRKSWA 34 34 0 14 16 16 0 14 21 21 0 17 28 28 0 14 16 16 0 7 22 22 0 8
GIG HARBOR GGHRWA 172 170 2 83 109 106 3 77 119 118 1 63 113 112 1 73 116 115 0 72 139 137 2 73
GLENOMA GLNMWA 47 47 0 20 20 20 0 5 29 29 0 9 23 23 0 8 48 47 1 20 26 26 0 13
HUMPTULIPS HMPLWA 13 12 1 1 9 9 0 5 7 7 0 2 3 3 9] 2 3 3 0 2 3 3 0 1
HANSVILLE HNVLWA 0 0 0 0 0 0 0 0 0 1] 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HARRINGTON HRTNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HUNTERS ICHLWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KINGSTON KGTNWA 47 47 0 20 28 28 0 7 42 42 0 11 39 39 0 13 27 26 1 " 35 35 0 13
KAHLOTUS KHLTWA 0 0 0 0 0 0 0 0 0 0 0 4] 0 0 0 [{] 0 0 0 0 0 Q 0 0
KETTLE FALLS KTFLWA 9 9 0 8 13 13 0 6 13 13 0 4 15 15 0 12 12 12 Q 4 38 38 0 7
LIND LINDWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LAKEBAY LKBYWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LAKE QUINAULT LKQNWA 8 8 0 1 5 5 0 0 3 3 0 1 6 6 0 1 1 1 0 0 3 3 0 1
LONG BEACH LNBHWA 0 0 0 4] 0 0 0 [i] 0 0 0 4] 4] 0 0 0 0 0 0 0 0 4] Q 0
LOPEZ LOPZWA 13 12 1 5 22 22 0 6 13 13 0 2 20 20 0 12 21 21 4] 10 21 21 0 4
MCCLEARY MCCLWA ikl 11 0 1 8 8 0 1 7 7 0 2 5 5 0 0 6 6 0 1 12 11 1 2
MEDICAL LAKE MDLKWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MONTESANO MORTWA 12 12 0 1 19 19 0 1 13 13 0 2 8 8 0 5 14 14 0 5 18 18 Y 2
MATHEWS CORNERS MTCOWA 0 0 0 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 0 0 0 0 0 0 0
NORTH BEND NBNDWA 31 31 0 10 21 21 0 7 34 34 0 5 52 51 1 23 35 35 0 32 46 46 0 8
NEAH BAY NHBYWA 7 7 0 1 9 9 0 0 5 5 0 1 10 10 0 1 7 7 0 2 5 5 0 0
NORTH VASHON NVSNWA 84 84 0 20 31 31 0 10 29 29 0 12 33 32 1 16 23 23 0 17 27 27 0 18
OCEAN PARK OCPKWA 1] 0 0 0 0 0 0 0 ¢ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OCOSTA OCSTWA 0 0 [ 1 1 1 0 0 3 3 0 0 2 2 0 1 5 5 0 1 2 2 0 1
ODESSA ODSSWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ORTING ORNGWA 45 44 1 22 42 42 0 16 54 54 0 23 28 28 0 16 38 37 1 10 34 33 1 17
PACIFIC BEACH PCBHWA 13 13 0 0 9 9 9] 1 22 22 0 3 19 19 0 6 11 11 0 2 8 8 0 2
PACKWOOD PCKWWA 0 0 0 0 0 0 3] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 i}
PE ELL PEELWA 0 0 1] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PUGET SOUND PGISWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RANDLE RANDWA 0 0 1] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Jan Feb Mar Apr May Jun
Total 00s 00s 00848 | Total Q0s 00s 00848 | Total 00Ss 00s 008548 | Total 00s 00s 00848 | Total QoS 00s 00S48 | Total Q0s 00s 00848
Central Office CLL1 00S Clr 48 Clr >48 Excl Q0S Clr 48 Clr >48 Excl 00s Cir 48 Cir >48 Excl 00S Cir 48 Cir >48 Excl 00Ss Cir 48 Clr >48 Excl Q0Ss Cir 48 Cir >48 Excl
RIMROCK RMRKWA 0 0 0 0 0 [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
REARDEN RRDNWA 0 0 0 0 0 [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [ 0 0
RITZVILLE RTVLWA 0 4] 0 0 0 ] 0 0 ¢4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ROYAL CITY RYCYWA 24 24 0 6 35 35 0 12 24 24 0 7 24 24 0 6 15 15 0 0 22 21 1 8
RAYMOND-LABAM RYMNWA 35 35 0 2 24 24 0 1 17 17 Q 1 18 18 0 8 20 19 1 1 20 20 0 .2
SOUTH BEND SBNDWA 18 18 0 0 9 9 0 5 11 11 0 1 16 16 0 4 10 9 1 0 9 9 4] 2
SNOQUALMIE PASS SNPSWA 3 3 0 2 4 4 0 0 0 0 0 [y 0 0 0 0 2 2 0 0 0 0 4] 0
SPRAGUE SPRGWA 0 [ 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 4] 0 ] 0 0 0 1] 0
SOUTH PRAIRIE SPRRWA 15 15 0 6 11 11 0 5 [ 6 0 3 2 2 0 5 10 10 0 3 14 14 [¢] 3
STARBUCK STRBWA 0 [4] 0 1 0 0 0 0 1 1 0 1 2 2 0 0 0 0 0 0 2 2 0 1
TIETON TITNWA 0 0 0 0 [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TWISP TWISWA 25 25 0 8 10 10 0 5 33 33 0 3 45 45 0 7 33 33 0 12 18 18 0 2
VADER VADRWA 33 33 0 6 " 11 0 1 6 8 0 0 4 4 0 1 2 2 0 4 3 3 0 0
VALLEY VLLYWA 0 0 0 0 [ 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VASHON VSHNWA 0 0 0 [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [ 0 0 0 0 0
WILBUR WLBRWA 6 6 0 1 4 4 0 0 6 6 0 0 15 15 0 0 5 5 0 2 7 7 0 0
NESPELEM WLWLWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4] 0 0 0 0 0
WINTHROP WNTRWA 0 0 0 0 0 0 0 0 0 0 [ 0 0 0 0 [4] 0 0 0 0 0 0 0 0
WILSON CREEK WSCKWA 5 5 0 0 1 1 0 1 2 2 0 0 1 1 0 0 20 20 0 4 2 2 0 0
WASHTUCNA WSHTWA 0 0 0 0 0 0 [ 0 0 0 Q 0 0 0 0 0 0 0 0 0 0 0 0 0
YACOLT YCLTWA 9 9 0 4 12 12 0 4 8 8 Q 5 7 7 0 2 5 5 0 8 14 14 0 7
Legacy CTL WA Totals 1162 1151 11 357 792 788 4 273 880 877 3 297 964 957 7 389 883 877 6 350 999 993 6 307
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Jul Aug Sep Oct Nov DEC
Total Qos 00s 00848 | Total 008 00Ss 00548 | Total 00s 00s 00848 | Total 00s 008 00S$48 | Total 00Ss 00s 00548 | Total | O0S 008 00848
Central Office CLLI 00S Cir 48 Clr >48 Excl 00S Cir 48 Clr >48 Excl 00S Clr 48 Clr >48 Excl 00S Cir 43 Clr >48 Excl 00S Cir 48 Clr >48 Excl 00S [ Cir48 | Cir>48 Excl
ALMIRA ALMRWA 3 3 0 2 6 6 0 1 5 5 0 0 6 6 0 2 2 2 0 0 3 3 [{] 1
ARLETTA ARLTWA 0 0 0 0 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 0 0 0 0 0 0
ASHFORD ASFDWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AMES LAKE ASLKWA 0 0 0 0 0 0 0 0 [ 0 0 0 0 0 0 0 [ 0 0 0 0 0 0 0
BLAKELY ISLAND BKLIWA 0 0 0 0 0 0 0 0 0 0 0 0 0 Y] 0 0 4] 0 0 [¢] 0 0 0 0
BASIN CITY BSCTWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CHINOOK CHNKWA 51 51 0 14 53 52 1 21 49 48 1 20 52 52 0 22 48 48 0 30 39 39 0 19
CHENEY CHNYWA 157 157 0 33 132 131 1 50 103 103 0 26 82 82 ] 26 138 138 0 55 144 141 3 53
CHEWELAH CHWLWA 32 32 0 14 57 56 1 23 36 36 0 23 24 23 1 7 19 19 0 16 28 26 2 18
CLALLAM BAY CLBYWA 0 i 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
COULEE CITY CLCYWA 8 5 1 0 4 4 0 0 6 6 0 0 3 3 0 1 6 6 0 1 1 1 0 1
CLEARWATER CLWRWA 0 [} 0 0 0 0 0 0 ] 0 0 0 0 0 0 0 0 4] 0 0 0 0 0 0
CONNELL CNNLWA 17 17 0 5 20 20 0 4 22 22 0 5 6 6 0 4 103 103 0 ] 34 33 1 10
CARNATION CRNTWA 6 6 0 8 17 17 0 3 18 18 0 1 22 22 0 2 22 22 0 5 15 15 0 4
CRESTON CRTNWA 0 0 0 0 0 0 0 i} 0 0 0 0 [\ 0 0 0 0 0 0 0 0 0 0 0
CURTIS CRTSWA 11 1 0 1 6 6 0 1 33 33 0 4 10 10 0 4 15 15 0 2 17 17 0 2
CATHLAMET CATHWA 16 16 0 4 27 27 0 3 19 19 0 3 24 24 0 3 26 25 1 2 21 21 0 4
COWICHE CWCHWA 8 6 2 5 11 1 0 7 14 14 [ 2 1 11 0 6 1 i [} 4 9 9 4] 6
DAVENPORT DVPTWA 0 0 0 0 0 0 0 i} 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EDWALL-TYLER EDWLWA 0 0 0 0 0 0 0 0 0 0 0 0 4] 0 0 0 Q 0 g 4] 0 0 0 [
ELMA ELMAWA 21 21 0 1 14 14 0 [ 42 42 0 17 37 37 0 5 47 47 1] 10 42 42 0 11
ELTOPIA ELTPWA 0 [ 0 [} 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EAST SOUND ESNDWA 55 50 5 11 36 32 4 13 46 46 0 23 34 32 2 15 27 27 0 9 35 34 1 13
EUREKA EURKWA 4 4 0 [ 2 2 0 0 3 3 0 0 1 1 0 0 12 12 0 2 2 2 0 0
EWU EWUHWA 0 4 0 4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [¢] 0 0
FALL CITY FLCYWA 26 26 0 4 17 17 Y 3 13 13 0 14 25 25 0 7 17 17 0 8 15 15 0 2
FRIDAY HARBOR FRHRWA 37 37 0 19 37 37 0 8 55 55 0 13 50 50 0 11 106 105 0 13 74 74 0 28
FORKS FRKSWA 16 16 0 10 22 22 0 13 24 24 0 13 18 18 0 19 26 26 0 21 39 39 0 18
GIG HARBOR GGHRWA 119 117 2 73 174 170 4 95 1650 149 1 101 238 236 2 122 705 702 3 270 300 283 17 109
GLENOMA GLNMWA 74 74 0 9 37 36 1 6 38 38 0 12 24 24 0 11 58 58 0 16 41 41 0 13
HUMPTULIPS HMPLWA 4 4 0 0 5 5 0 2 4 4 0 5 3 3 0 2 3 3 0 4 9 9 0 1
HANSVILLE HNVLWA 0 0 0 0 0 0 0 0 0 Y] 0 0 0 0 0 0 0 Q 0 0 0 0 0 0
HARRINGTON HRTNWA 0 0 0 4] 0 [ 0 0 0 4] 0 0 0 0 0 0 0 [¢] 0 0 0 0 4] 0
HUNTERS ICHLWA 0 0 0 0 0 Q0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KINGSTON KGTNWA 44 44 0 9 50 50 0 11 35 35 0 8 27 27 0 16 42 42 0 1 53 53 0 17
KAHLOTUS KHLTWA [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KETTLE FALLS KTFLWA 13 13 0 5 8 8 0 6 13 13 0 1 15 15 0 6 10 10 0 13 7 7 0 5
LIND LINDWA 0 0 0 0 0 0 0 s} 0 0 90 0 1] 0 0 0 0 0 0 0 0 0 0 0
LAKEBAY LKBYWA 1] 0 [i] 0 0 0 0 0 0 0 g 0 0 0 0 0 1] 0 [ 0 0 0 0 0
LAKE QUINAULT LKQNWA 3 3 [ 1 1 1 0 4] 1 1 [ 0 8 8 0 2 2 2 0 2 5 5 0 2
LONG BEACH LNBHWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1]
LOPEZ LOPZWA 58 58 0 9 18 17 1 4 40 39 1 6 19 19 0 7 25 23 2 7 23 23 0 8
MCCLEARY MCCLWA 3 3 0 2 [ 6 0 2 10 10 0 3 8 8 0 0 13 13 0 3 7 7 0 0
MEDICAL LAKE MDLKWA [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MONTESANO MORTWA 16 16 0 1 7 7 4] 5 23 23 0 2 15 15 0 5 20 20 0 7 33 33 0 2
MATHEWS CORNERS MTCOWA 0 0 0 0 0 0 g 0 0 0 0 0 0 Q 0 4] 0 0 0 0 0 0 0 0
NORTH BEND NBNDWA 32 32 0 7 32 32 [¢] 7 43 43 0 11 53 53 0 13 54 54 0 15 29 29 0 15
NEAH BAY NHBYWA 5 4 1 0 9 9 0 3 17 17 0 0 8 6 0 1 7 7 0 1 11 1 0 0
NORTH VASHON NVSNWA 21 21 0 15 23 23 0 8 32 31 1 18 26 26 0 17 137 129 8 44 32 30 2 23
OCEAN PARK OCPKWA 0 0 0 0 1] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OCOSTA OCSTWA 2 2 0 4] 1 1 0 0 2 2 0 0 4 4 0 0 1 1 0 0 1 1 4 2
ODESSA ODSSWA 0 Y 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1] 0 0 0 0 0
ORTING ORNGWA 28 28 0 8 27 26 1 9 48 47 1 8 42 42 0 8 84 63 1 18 28 28 0 16
PACIFIC BEACH PCBHWA 8 8 0 5 25 25 0 8 9 9 Q 6 5 5 0 3 14 14 0 5 13 13 0 3
PACKWOOD PCKWWA 0 [i] 0 0 0 4] 0 1] 0 0 0 0 0 0 0 0 [ 0 0 0 0 0 0 3]
PE ELL PEELWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Q 0 0 0 0 0 o} 1] 0 0
PUGET SOUND PGISWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RANDLE RANDWA 0 [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
File: WA QUALITY OF SERVICE REPORT 2010 - DEC.xls
13 0f 20 0Q0S 48 Hrs

Source: Crystal NRS




Jul Aug Sep Oct Nov DEC
Total 00s 008 00848 00s Q0Ss Q0S48 | Total 00s 00s 00S48 | Total 00s 00s 00848 | Total Q0s 00s 00S48 | Total | 00S 00s 00S48
Central Office CLLI 00Ss Clr 48 Clr >48 Excl Clr 48 Clr >48 Excl 008 Cir 48 Clr >48 Excl 00S Clr 48 Clr >48 Excl 00S Clr 48 Clr >48 Excl 00S | Cir48 | Cir >48 Excl
K A Y 0 0 0 0 0 0 0 0 0 0 0 0 Q 0 0 0 0 0 4] 0 0 4]
REARDEN RRONWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RITZVILLE RTVLWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ROYAL CITY RYCYWA 15 15 0 5 24 0 4 18 18 4] 6 13 13 0 4 18 18 0 5 14 14 0 5
RAYMOND-LABAM RYMNWA 18 18 0 4 17 0 3 44 44 4] 4 28 28 0 4 31 31 0 7 28 28 0 5
SOUTH BEND SBNDWA 7 [ 1 1 11 0 2 16 16 4] 0 15 15 0 2 12 12 0 3 16 16 0 5
SNOQUALMIE PASS SNPSWA 2 2 0 1 4 0 1 10 10 [ 1 3 3 0 1 8 8 0 1 8 8 0 1
SPRAGUE SPRGWA 4] 0 0 0 4] 0 0 0 0 0 0 0 0 0 0 [4] 0 0 0 0 0 0 0 0
SOUTH PRAIRIE SPRRWA 9 S 0 5 8 8 0 6 [ 6 0 0 10 10 0 3 12 12 0 4 15 15 0 7
STARBUCK STRBWA [ 2 4 1 1 1 "] 1 2 2 [¢] 0 2 2 0 0 8 8 0 0 2 2 0 1
TIETON TITNWA [ 0 ] 0 [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TWISP TWISWA 13 13 4] 6 ki 31 0 8 22 22 4] 13 29 29 0 5 11 11 0 8 19 18 1 12
VADER VADRWA 6 ] 0 2 6 6 0 3 3 3 0 1 2 2 0 4 ] 6 0 4 6 8 1] 4
VALLEY VLLYWA 0 0 0 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 0 0 0 0 0 1] 0
VASHON VSHNWA 0 0 1] 0 4] 0 4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [ 0
WILBUR WLBRWA 9 9 4] 1] 8 8 0 1 7 7 0 2 4 4 0 1 3 3 0 2 8 8 0 0
NESPELEM WLWLWA 0 0 0 0 0 0 0 0 0 0 [¢] 0 0 0 0 0 0 0 0 0 0 0 0 0
WINTHROP WNTRWA 0 0 0 0 0 0 0 0 0 0 4] 0 0 0 0 0 ol 0 0 0 0 0 ] 0
WILSON CREEK WSCKWA 1 1 0 0 3 3 0 1 4 4 0 1 2 2 0 1 3 3 0 1 7 7 0 1
WASHTUCNA WSHTWA 0 0 0 0 0 0 0 1] 0 0 0 0 0 0 0 0 0 ¢ 0 0 0 0 0 0
YACOLT YCLTWA 18 18 0 1 8 8 0 3 9 9 Q 9 12 12 0 5 7 7 0 3 9 9 0 11
Legacy CTL WA Totals 1000 984 16 301 00 991 14 355 1094 1089 5 392 1018 1013 5 377 1898 1883 15 641 1242 | 1215 27 458
File: WA QUALITY OF SERVICE REPORT 2010 - DEC.xis
14 of 20 OOS 48 Hrs

Source: Crystal NRS




WASHINGTON QUALITY OF SERVICE REPORT
Out of Service Trouble Reports Cleared Within 48 Hours

CENTURY TEL
2010
Jan Feb Mar Apr May
Total | NOOS | NOOS [ NOOS72] Total | NOOS | NOOS |NOOS 72| Total | NOOS | NOOS |NOOS 72| Total | NOOS | NOOS |NOOS72] Total | NOOS | NOOS [NOOS 72| Total | NOOS
Central Office CLLI NOQS | Cir72 Clr >72 Excl NOOS | CIr72 Clr >72 Excl NOOS | Cir72 Clr >72 Excl NOOS | CIr72 Clr >72 Excl NOOS | Cir72 Clr >72 Excl NOOS | Cir72
ALMIRA ALMRWA 2 2 0 0 1 1 0 0 1 1 0 0 3 3 0 0 4 4 0 1 2 2
ARLETTA ARLTWA 0 9] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ASHFORD ASFDWA 0 o Q 0 0 0 0 0 0 0 0 0 0 0 0 s} 0 0 0 0 0 0
AMES LAKE ASLKWA 0 1} 0 0 0 0 0 0 0 0 0 0 0 0 Q g 0 0 0 0 0 0
BLAKELY ISLAND BKLIWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BASIN CITY BSCTWA 0 0 o] 0 0 0 1] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CHINOOK CHNKWA 57 57 0 5 34 33 1 6 60 38 22 13 22 22 0 8 25 25 0 11 26 25
CHENEY CHNYWA 40 39 1 16 30 28 2 10 36 36 0 3 38 38 0 13 22 22 0 8 42 42
CHEWELAH CHWLWA 14 14 0 8 15 15 0 10 10 10 0 3 15 15 0 4 1 10 1 4 23 23
CLALLAM BAY CLBYWA 0 0 0 0 0 0 [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
COULEE CITY CLCYWA 1 1 0 0 1 1 i 0 2 2 0 3 1 1 0 0 5 5 0 i) 2 2
CLEARWATER CLWRWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CONNELL CNNLWA 13 13 0 3 4 4 0 2 6 6 0 2 5 5 0 2 4 4 0 2 11 11
CARNATION CRNTWA 10 10 0 [ 12 12 0 0 6 6 0 2 7 7 0 0 4 4 0 0 8 8
CRESTON CRTNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CURTIS CRTSWA 8 8 0 0 5 5 0 2 4 4 0 0 7 6 1 0 6 6 0 0 4 4
CATHLAMET CATHWA 13 13 0 0 10 10 0 1 6 6 0 1 5 5 0 0 11 11 0 1 9 9
COWICHE CWCHWA 2 2 0 1 8 8 0 1 2 2 0 2 4 4 0 2 4 4 0 0 3 3
DAVENPORT DVPTWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EDWALL-TYLER EDWLWA 0 [ [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ELMA ELMAWA 17 17 0 1 18 18 0 1 16 16 0 3 10 10 0 2 18 18 0 1 14 14
ELTOPIA ELTPWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EAST SOUND ESNDWA 27 27 0 6 19 19 0 1 13 13 0 2 17 17 0 3 20 20 0 4 17 17
EUREKA EURKWA 0 0 0 0 1 1 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0
EWU EWUHWA 0 0 Q 0 0 0 0 0 0 0 0 0 [i] 0 0 0 0 0 0 [ 0 0
FALL CITY FLCYWA 10 10 0 1 5 5 0 1 7 7 0 0 8 8 0 2 8 8 0 1 12 12
FRIDAY HARBOR FRHRWA 28 28 0 1 18 18 0 2 17 17 0 3 23 23 0 5 36 36 0 3 23 23
FORKS FRKSWA 13 13 0 4 3 3 0 8 11 10 1 9 4 4 0 12 6 6 0 5 5 5
GIG HARBOR GGHRWA 106 104 2 28 80 80 0 30 57 57 0 29 48 47 1 37 85 84 1 45 56 55
GLENOMA GLNMWA 28 28 0 3 17 17 0 2 13 13 0 5 " 11 0 5 15 15 0 5 14 14
HUMPTULIPS HMPLWA 4 4 0 0 1 1 0 0 1 1 0 1 3 3 0 1 5 5 0 0 0 0
HANSVILLE HNVLWA 0 0 0 0 0 0 0 0 g 0 0 0 0 ] 0 0 0 0 0 0 0 0
HARRINGTON HRTNWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [ 0 0
HUNTERS ICHLWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KINGSTON KGTNWA 16 16 0 8 14 14 0 4 29 29 0 5 15 15 0 5 15 15 0 3 14 14
KAHLOTUS KHLTWA 0 0 0 0 0 0 0 0 0 [ 0 0 0 0 0 Q 0 0 0 0 0 0
KETTLE FALLS KTFLWA 2 2 0 5 1 1 0 3 3 5 1 1 6 5 1 5 4 4 0 2 5 5
LIND LINDWA 0 0 0 0 0 0 0 0 i) 0 0 0 0 0 0 0 0 0 0 0 0 0
LAKEBAY LKBYWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LAKE QUINAULT LKQNWA 4 4 0 0 1 1 0 0 0 0 0 0 0 0 0 1 3 3 0 1 4 4
LONG BEACH LNBHWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LOPEZ LOPZWA 4 4 0 0 13 13 0 1 5 5 0 1 11 11 0 1 7 7 0 2 18 18
MCCLEARY MCCLWA 7 7 0 0 4 4 0 0 1 1 0 1 1 1 0 0 3 3 0 0 4 4
MEDICAL LAKE MDLKWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MONTESANO MORTWA 9 9 0 i} 8 8 0 0 6 6 0 0 1 1 0 3 8 8 0 0 4 4
MATHEWS CORNERS MTCOWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NORTH BEND NBNDWA 20 20 0 5 10 10 0 6 14 14 0 3 7 7 0 3 8 8 0 4 8 8
NEAH BAY NHBYWA 2 2 0 0 7 7 0 1 3 3 0 0 3 3 0 1 5 5 0 0 6 6
NORTH VASHON NVSNWA 34 34 0 2 8 7 1 4 13 13 0 1 12 12 0 2 16 16 0 6 17 17
OCEAN PARK OCPKWA 0 [} 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OCOSTA OCSTWA 2 2 0 0 3 3 0 0 1 1 0 0 0 0 0 0 2 2 0 0 2 2
ODESSA ODSSWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ORTING ORNGWA 27 27 g 7 20 20 0 2 21 21 0 2 15 15 0 4 14 14 0 2 20 20

File: WA QUALITY OF SERVICE REPORT 2010 - DEC .xis
Source: Crystal NRS 150f 20 NOOS 72 Hrs
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WASHINGTON QUALITY OF SERVICE REPORT

SWITCHING - (DIAL TONE SPEED RECORDING WITHIN 3 SECONDS)

Century Tel
2010
I Jan Feb Mar Apr T May Jun Jul Aug Sep Oct Nov Dec
Total | Total | %DT | Total | Total | %DT | Total | Total | %DT | Total | Total | %DT | Total | Total | %DT | Total | Total [ %DT
Central Office CLLI Calls | Delay | 3Sec | Calls | Dalay | 3Sec | Calls | Dol 3Sec | Calls | Delay | 3Sec | Calis | Delay | 3Sec | Galls | Del 3 Sec
CHENEY CHNYWA 26189 0 1000 | 44462 2 1000 | 43622 1 1000 | 44451 0 1000 | 45100  © | 47528 0 100.0
ELMA 16905 0 1000 | 27544  © 1000 | 25764 1 1000 | 26016 © 1000 | 27305 1 20892 1 100.0
GIG HARBOR 44010 0 1000 | 71131 1 1000 | 63503 0 1000 | 64237 63 1000 | 62156 O 62285 0 100.0
LONG BEACH 24262 0 1000 [ 39006 1 1000 | 35952 0 1000 | 37114 0 1000 | 37687  © 37607 0 100.0
NORTH BEND 22101 Q 100.0 36286 o 100.0 34676 ] 1000 37503 0 100.0 34594 3 34927 o 100.0
ORTING 10401 0 1000 [ 17212 © 1000 | 16856 0 1000 | 16764 0O 1000 | 16474 @ 0 | 16559  © 100.0
Legacy CTL WA Totals 143958 o 1000 | 235641 4 1000 | 220073 2 1000 | 226085 63 1000 | 223316 4 1000 | 219600 1 100.0
File: WA QUALITY OF SERVICE REPORT 2010 - DEC xls
18020 Switching

Source: Central Data Collection/Network Design Engineering



FINAL TRUNK GROUP BLOCKING

(Reported when a final trunk group does not meet standard)
Objective Service Level: EAS =99% , Toll =99.5%, and E9-1-1 = 99%

(completion of all dialed calls during the average busy season busy hour without blocking)

ORIGINATING ORIGINATING TERMINATING TERMINATING JOWNER| EAS/ |MONTH/|BUSY|% PEAK ACTION TAKEN TO RELIEVE BLOCKAGE
WIRE CENTER FINAL TRUNK ID WIRE CENTER FINAL TRUNK ID | (ACNA) JToll/E911 _YEAR HOUR] BLOCK
Dec-10 Objective Met
File: WA QUALITY OF SERVICE REPORT 2010 - DEC.xls
Source: Central Data Collection/Network Design Engineering 20 of 20 Blockage




