Frontier Northwest - Washington Trunk Group Performance Report
Actual - Year 2010

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Total # of Trunk Groups Reported WAC 480-120-401 (3) 435 442 440 437 436 436 339 435 428 430 430 439
Total # of Trunk Groups that Exceeded defined Blocking
Criteria ? 8 8 4 3 5 6 5 8 5 3 11 5

% of Trunk Groups meeting Defined Blocking Criteria 98.16%| 98.19% 99.09%  99.31% 98.85% 98.62% 98.53%| 98.16%  98.83% 99.30% 97.44% 98.86%

Number of IXC Direct Trunk Groups Exceeding 2%
Blocking WAC 480-120-401 (5) 3 0 1 1 0 0 0 0 1 2 1 1 0

1 - Blocking criteria for InterToll and InterTandem Trunk
groups is B.005 .

2 - Blocking criteria for local and EAS interoffice trunk
groups is B.01.

3 - Frontier provides all IXCs with their monthly
performance.
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Trunk Group Detail WAC 480-120-401 (3)
TGID CLLI-A CLLI-Z | DIR | TRF TYPEl TRKS |% BLK ABHl % BLK PEAKl PBH | ACTION TAKEN

1 HR OFL 12/14@1000 WITH HIGH CALL VOLUME.
GWO011277 JEVRTWAXAO3T |EVRTWAXFCGO 7 AFDT 360 2.65 53.01] 1000|NO OTHER OFLS

1 HR OFL 12/14@1000 WITH HIGH CALL VOLUME.
GW011289 JEVRTWAXAO3T |SNHSWAXXDS1 77 AFDT 408 0.57 11.43] 1000INO OTHER OFLS

2 HRS OFL 12/30@110 AND 1700 ONLY, NO
GW012075 |EVRTWAXAO3T |SMSHWAXADS1 |77 AFDT 360 1.14 22.73] 1700J)OTHERS, HIGH CALL VOLUME

LOJ-CLEC TRUNK GROUP IS UNDERTRUNKED,
CUSTOMER CONTROLLED ORDER, CUSTOMER
HAS BEEN NOTIFIED MULTIPLE TIMES, STILL NO
GW069856 JWNTCWABADSO |WNTCWAXXO01T 7 DFDT 192 1.05 18.34] 1100JASR AS OF 12/30

ARZ CLEC-CUSTOMER CONTROLLED ORDER,
CUSTOMER REDUCED GROUP IN NOV, NOW IT'S
BLOCKING. AM NOTIFIED TO CONTACT
GW150163 JEVRTWAXAQO3T JLSANCARCDSH 77 AFDT 168 3.68 49.42] 1900]CUSTOMER.
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