EXHIBIT B
SERVICE INTERVAL TABLES

Enhanced Extended Loop Service Interval Table (EEL):

Repair
Product Services Ordered Installation Commitments Commitments
Enhanced Extended Loop 1 to 8 Circuits Zone 1: Five (5) business days | Four (4) hrs
(EEL)- Zone 1
DSO0 or Voice Grade Zone 2: Six (6) business days
Equivalent

- New or conversion as
specified

Four (4) hrs
Zone 2

9 to 16 Circuits

Zone 1: Six (6) business days

Zone 2: Seven (7) business
days

Four (4) hrs
Zone 1

Four (4) hrs
Zone 2

17 to 24 Circuits

Zone 1: Seven (7) business
days

Zone 2: Eight (8) business
days

Four (4) hrs
Zone 1

Four (4) hrs

Zone 2
25 or more Circuits ICB Four (4) hrs
Enhanced Extended Loop 1 to 24 Circuits ICB Four (4) hrs
(EEL) Conversions —
Private Line (PLTS) to EEL or
LMC 25 or more Circuits ICB Four (4) hrs

- Conversion as is

* Installation Guidelines apply where facilities/network capacity are in place.

Where

facilities/network capacity are not in place, intervals are handled on an Individual Case Basis

(ICB).
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