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DECLARATION OF MIKE YOUNG - 1 

BEFORE THE WASHINGTON  

UTILITIES AND TRANSPORTATION COMMISSION 

WASHINGTON UTILITIES AND 

TRANSPORTATION COMMISSION, 

Complainant, 

WASHINGTON WATER SUPPLY, INC., 

Respondent. 

DOCKET UW-230598 

DECLARATION OF MIKE YOUNG 

I, MIKE YOUNG, under penalty of perjury under the laws of the state of Washington, 

declare as follows: 

1 I am over 18 years of age and competent to be a witness. 

2 I am employed by the Washington Utilities and Transportation Commission (Commission) 

as a Senior Regulatory Advisor. 

3 The Echo Glen Water System (Echo Glen) well supply has been gradually decreasing over the 

last few years, and the well was in need of repair or replacement. Washington Water Supply, 

Inc. (Company) has been aware of the decline.1 The Company serves approximately 140 

customers on nine water systems located in King, Kitsap, and Clallam counties. The Company’s 

last rate change was effective January 1, 2001.  

4 Recent issues reached a peak in 2022. Customers experienced outages, complained about lack of 

meters, and potential leaks on the system. These complaints were filed with the Department of 

Health (DOH).2 According to the Echo Glen customers, a meeting was held in June 2022 with 

the Company3 where they agreed at that time on a new well and to interim rates to rehabilitate 

the existing well. 

5 In April 2023, the Company hired a well driller to rehabilitate the well. Due to an accident 

where the well driller employee was injured, the well drilling company was not able to complete 

1Attachment 1, Echo Glen Outage update from Poppe 6-1-2023; Attachment 2, Echo Glen Customer Notice 6-

3-2022.
2 Attachment 3, Echo Glen Water System DOH History Snapshot thru 8.2023 (entry dated 6/1/2022: 

Complaint received (10 residents). Lack of meters. Lack of adequate communication. Lack of local contact. 

Repairs done by unlicensed personnel with unknown qualifications. Unknown status of DOH-specified repairs. 

Inadequate water shut offs at each house).  
3 Attachment 4, Echo Glen customer meeting email 6-8-2022 (meeting scheduled for June 28, 2022). 
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DECLARATION OF MIKE YOUNG - 2 

the work until September 2023.4 In May 2023, the Company again had well capacity issues and 

started to purchase water which was trucked in and put into the water system.5 According to a 

statement from Water Buffalo Inc., the Company began purchasing water on June 2, 2023.6 The 

Company points to the issues of reduced well capacity in combination with higher summer 

water usage as the causes of several water system outages that have lasted up to 10 hours.7 

6 On July 12, 2023, the Company filed with the Commission a tariff revision in Docket UW-

230598 to include a surcharge of $60 per month for the recovery of purchased water expenses 

due to well issues and high summer usage on the Echo GlennWater System. The total customer 

count for Echo Glenn is 42 connections. In Order 01, the commission granted a $60 per month 

surcharge to be collected between August 15, 2023 through November 15, 2023.  

7 The Company completed well rehabilitation and ceased trucking in water by the end of 

September 2023. The Company filed a second surcharge request on December 8, 2023, for $60 

per month for six months in Docket UW-230997 to recover the remaining costs of the trucked in 

water. That docket was suspended by the commission at its January 11, 2024 open meeting.  

8 On January 22, 2024, the Company filed for a third surcharge in Docket UW-240079 to recover 

approximately $24,000 incurred in rehabilitating the well. The commission suspended this 

docket at its February 22, 2024 open meeting, and consolidated Docket UW-230598 and UW-

240079.  

9 The Department of Health (DOH) provided Commission Staff (Staff) with a copy of a letter 

dated August 7, 2023, sent to the Company which states that Echo Glen was on a Boil Water 

Advisory.8 Additionally, before lifting the advisory, the Company must demonstrate that the 

water is safe to drink by receiving bacteriological sample results indicating no coliforms are 

present.9 According to a DOH Health Advisory Summary, the Boil Water Advisory went into 

effect on July 7, 2023.10 Through a Request for Public Records filed January 22, 2024 with 

DOH, Staff was able to obtain the required test results supporting the lifted the boiled water 

notice. 

4 Attachment 1, Echo Glen outage update from Poppe 6-1-2023 
5 Attachment 1, Echo Glen outage update from Poppe 6-1-2023 
6  In re Request of Washington Water Supply, Inc., Docket UW-230598, Initial Filing, Water Buffalw, Inc. 

billing statement dated July 6, 2023. 
7 Attachment 1, Echo Glen outage update from Poppe 6-1-2023 
8 Attachment 5, Echo Glen DOH notice 8-7-2023 
9 Attachment 5, Echo Glen DOH notice 8-7-2023 
10 Attachment 3, Echo Glen Water System-History Snapshot thru 8.2023 (entry dated 7/7/2023: Chronic water 

outages. Boil Water Advisory / Conservation Advisory. Well pumping capacity severely reduced. Purveyor 

trucking water. Difficult to manage consumer demand – not fully metered. Driller contracted to replace well 

screens / drill new well.).  
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DECLARATION OF MIKE YOUNG - 3 

10 On November 1, 2023, and again on January 2, 2024, DOH emailed the Company to ask for 

an update on the Company’s efforts to lift the Boil Water Advisory.11 On November 2, the 

Company emailed DOH and Staff and advised that the Boil Water Advisory was withdrawn 

in October 2023 after samples were tested and came back negative.12 DOH replied to the 

Company on November 3 and advised the Company that it needed to coordinate with DOH 

prior to lifting the Boil Water Advisory and requested copies of all water quality sample 

results and notifications to consumers regarding drinking water quality.13 

11 The Company replied to DOH and Staff on November 8 and provided a copy of an email it 

sent to one customer, advising that customer of the water quality testing and the lifting of the 

Boil Water Advisory and asking the customer to forward to water system users.14 This email 

was dated September 30.15 

12 The Company has meters installed on half of the 42 customers of the Echo Glen Water System 

but does not read or bill for water usage. The Company’s current tariff has both a flat rate and a 

metered usage rate, but the Company does not use the metered usage rate. In an answer to 

Staff’s data request, the Company noted it would cost about $700 per customer to install a meter 

connection and would take about 4 hours per installation.16 Staff reviewed the invoices from the 

water trucking provider and verified the cost incurred for the purchased water. As of July 28, 

2023, the Company has invoices showing the cost for purchased water to be $10,965. 

13 Customers say they have experienced water outages for several years. About 25-30 customers 

participated in a June 2022 meeting with the Company owner.17 According to customers, they 

agreed at this meeting to a new well, and to interim efforts to rehabilitate the existing well. The 

Company did not file these rates with the Commission, so they never went into effect. 

Customers do not believe there has been any effort to replace or fix the well. They believe the 

current situation was avoidable, and had the Company taken action to replace or fix the well, it 

would not have been necessary to import water by truck. The customers were willing to pay for 

a new well; however, they do not feel they should have to pay a surcharge because the Company 

failed to take appropriate action.18 

11 Attachment 6, Echo Glen DOH notice 1-2-2024 notice; Attachment 7, Echo Glen Company correspondence 

with email attachment, p. 3-4, 13. 
12 Attachment 7, Echo Glen Company correspondence with email attachment, p. 13. 
13 Attachment 7, Company correspondence with email attachment, p. 1-2. 
14 Attachment 7, Company correspondence with email attachment, p. 1, 8-27. 
15 Attachment 7, Company correspondence with email attachment, p. 14. 
16 Attachment 8, Echo Glen Company Data Request #1 Reply 
17 See Attachment 4, Echo Glen Customer meeting 6-8-2022 (meeting scheduled for June 28, 2022). 
18 July 27, 2023 open meeting comments 

https://wutc.app.box.com/v/OpenMeetings/file/1288036948043 
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DECLARATION OF MIKE YOUNG - 4 

14 There have been numerous complaints from various Company customers to DOH and the 

Commission. The complaints cover a range of topics including the numerous outages 

without notice, the length of time an outage lasts, not getting the problem corrected sooner, 

lack of communication and accusations from the Company, and what they see as poor 

management of the Company. The complaints cover a time frame of 2020 through 2023.  

15 The Company is scheduled to file its general rate case on June 27, 2024, pursuant to the 

procedural schedule adopted in Dockets UW-230598 and UW-240079.19 The Company has 

not filed reports pertaining to quarterly balance information, amounts received and spent, or 

reconciliation of the bank balance to the ledger as required by the Commission.20 

DATED at Lacey, Washington, and effective this 24th day of May 2024.  

Respectfully submitted, 

/s/  Michael Young 

MIKE YOUNG 

19 WUTC v. Washington Water Supply, Inc., Dockets UW-230598 & UW-240079 (consolidated), Order 03/04, 

Appendix A (May 15, 2024). 
20 In re Request of Washington Water Supply, Inc., Docket UW-230598, Order 01, 3 ¶10. 
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From: John Poppe
To: Joe Gstettenbauer; Shelly Cline; Pell, Derek (DOH); Carter, Brietta J (DOH)
Subject: Re: Well / water questions
Date: Thursday, June 1, 2023 2:12:10 PM

External Email

Good Afternoon,

Thanks for the inquiry,

I'm very saddened the Echo Glen water system is in the stressed condition.
There is enough water to supply residential needs, but not enough to meet irrigation needs.
Recent water outage events have been controlled by the automatic control system that is in the
reservoir and well. In the winter months, we did not have outages because typical residential
consumption was 130 gallons per day. When the warmer weather arrived, average residential
consumption went up to 200 gallons per day. It's important to note the new lawns on 231st
were consuming alot of water. Requests to stop watering outside worked for most consumers,
but there were a few that did not comply with the consumption request.

The research for a new well / well rehab began early in 2022. It was finalized to rehabilitate
the existing well through long discussions with Valley Pump and Well (Auburn) late in 2022.
Early in 2023 a deposit was given to the Valley Pump and Well company to rehabilitate the
existing well. To date they have $8,000 to get us in the que for the rehab. They scheduled the
rehab before or just after the Memorial Day weekend.. May 30, 2023 I received an email from
them stating their "lead well driller had injured himself"  and they would not be able to start
the well rehabilitation as scheduled on May 31, 2023. Followup emails from them resulted in
no commitment of when they would start.
Once I get a firm date from Valley Pump, I will let people know of the pending event.. During
the well rehab, two days, I will have 8,000 gallons of water trucked into the reservoir for basic
functions. Hopefully, system users will comply with conservation efforts to keep water
flowing for basic needs.
The outage this morning (6-1-23) was caused by irrigation outside the home. 

Therefore, water will be restored today at 4 pm and shut off at 9 pm for the whole night, and
will be restored at 6 am Friday morning. This will give us 9 hours for the reservoir to fill.
I will keep you informed of planned actions for water service.

Respectfully,
Washington Water Supply

On Wed, May 31, 2023 at 4:24 PM Joe Gstettenbauer <joegstettenbauer@yahoo.com> wrote:
Hi John -- I know that you are getting a lot of heated inquiries regarding our water situation.  Our family
is planning a couple of family gatherings at our place on 231st Ave. SE in June, so I have a few
questions.

1) You mentioned to me earlier that the well improvements would take place either just before or just
after Memorial Day.  Since it didn't happen before, do you have a specific date for when the well work
will take place?
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2) When the well improvement work is going on, is there anything that we as individual households
need to be prepared for?

I would appreciate as specific information as possible from you.  We would like to have these family
gatherings here in June, but if there is no guarantee that we will have an adequate water supply soon, it
would not be fair to our family members to have them endure the hassles of this unfortunate water
shortage that we are facing.

Thanks,
Joe Gstettenbauer

Exh. MY-14X, Page 8 of 60



ATTACHMENT 2 

Exh. MY-14X, Page 9 of 60



Exh. MY-14X, Page 10 of 60



Exh. MY-14X, Page 11 of 60



Exh. MY-14X, Page 12 of 60



Exh. MY-14X, Page 13 of 60



Exh. MY-14X, Page 14 of 60



Exh. MY-14X, Page 15 of 60



 

 

 

 

ATTACHMENT 3 

  

Exh. MY-14X, Page 16 of 60



Echo Glen Water System (#27510) King County – File History (D.Pell) 

1/6/1967 DSHS approval letter.  Gesell Addition Plat – water supply & distn system.  Well 159’, 
250gpm.  Plans not on file. 

5/14/1975 Roger Lewis, attorney & counsel for Gesell Enterprises, letter.  Robert R. Gesell died, 
“survivors have little knowledge of assets and obligations.”  WA State AAG Consumer 
Protection Division response. 

6/4/1975 AAG letter.  Complaint received. 

6/25/1975 DSHS letter.   1/6/1967 approved plans not followed.  Requested as-builts.  No 
additional connections. 

7/11/1975 DSHS letter.  No as-builts received.  Adequacy and safety of this water supply is in 
question. 

7/29/1975 AAG letter.  Complaint received. 

9/5/1975 DSHS letter.  Ordered to submit as-built plans by 10/1/1975. 

9/12/1975 Roger Lewis disputes role as agent for Gesell. 

9/18/1975 DSHS letter.  Gesell Enterprises ordered to submit as-builts.  Lewis listed as Registered 
Agent, Vice President, and Director of the Corp. 

11/7/1975 DSHS letter response to 10/8/1975 as-built submittal.  Comments. 

11/25/1975 DSHS letter acknowledge ok to serve lots identified in original plat of Gesell Addition 
and not beyond. 

1/19/1975 DSHS letter awaiting response to remaining items in 11/7/1975 letter. 

4/16/1976 DSHS letter, no objection to continued operation of the Gesell water system provided 
that no connections to LeGrande development; Gesell Addition only. 

7/13/1978 DSHS letter.  No objections to service to Martin lot. 

10/1/1979 Certification of Installation.  20,000 gallon water storage tank. 

5/22/1981 DSHS letter.  Bacteria MCL violation. 

2/5/1986 DSHS status letter.  Not in compliance.  Failure to do quarterly bacteria monitoring. 

2/14/1986 DSHS status letter.  Is generally in compliance.  Samples collected. 

5/4/1988 DSHS status letter.  Plans approved to serve 38 services. 

7/8/1987 DSHS letter.  Review 2-page engineering report.  Existing system has 37 connections.  
60gpm well.  27,000 gallon storage.  Continuous run booster pumps.  No substantial 
complaints.  OK for 38th connection. 

5/15/1989 DSHS status letter.  Not submitted quarterly bacteria samples.  System designed to 
serve 38 connections. 

6/29/1989 DSHS status letter.  Revised status letter.  Designed to serve 38 services. 

8/21/1990 DOH status letter.  IOC sample 10 months late. 

7/5/1990 DOH status letter. 

1/25/1991 DOH status letter. 

10/16/1989 DSHS letter.  Water Quality Concern.  Backflow concerns from connections with 
machine shops.  Backflow prevention devices required. 

2/12/1991 Complaint received.  Inadequate or improper management or operations.  Change in 
ownership (Iliad Inc?). 

4/10/1991 DOH letter forwarding complaint to Iliad requesting response. 

4/19/1991 Iliad letter stating no ownership relationship with Echo Glen. 

9/29/1992 Letter from John Poppe, Washington Water Supply, responding to failed bacti test. 

1/14/1993 Complaint received.  Low pressure, water outage. 
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4/20/1994 DOH letter responding to request for additional connections.  Denied.  Complete 
water system evaluation is needed. 

1/3/1995 DOH sanitary survey.  Well 6” dia.  10hp pump, 7.5hp backup pump not in use.  
57,000gal concrete tank.  3- 88gal pressure tanks, meters being installed.  41 existing 
connects.  14 findings / recommendations. 

3/7/1996 DOH Order Washington Water Supply, Inc to submit water system plan.  4 Group A 
and 5 Group B water systems. 

8/1/1996 Red operating permit.  Exceeded approved connections.  Obtain water system plan & 
financial viability approval. 

4/16/1997 DOH review letter of water system plan. 
WSP Highlights.   
Chapter 11 – Echo Glen Water System:  41 existing connections.  Drilled well, reported 
250gpm capacity pumps to a ground level 21,402 gallon concrete reservoir, booster 
pumping system (jockey pump, 7.5hp, 10hp pumps) is used to pump to the 
distribution system (single pressure zone).  1976 water right 250gpm, 26.7af/y.  The 
Echo Glen Water Company purchased the water system in 1987.  Washington Water 
Supply purchased the water system in 1991.  “The only existing water distribution 
plans was prepared by Hernando Chaves, PE in 1991, 24 years after construction and 
is only approximate”. 

8/8/1997 DOH letter.  Review engineering information.  OK 42 domestic water services.  Nangle 
connection. 

5/11/2000 DOH review of corrosion control treatment recommendation report.  Adjust pH by 
adding soda ash or potash.  Must submit engineering design documents. 

9/30/2005 Notice of Violation.  Failure to schedule sanitary survey. 

6/9/2006 DOH letter responding to request for additional connection (Hutchins).  No approval 
will be given for an additional connection without first reviewing a capacity analysis 
that show that the current system is able to serve an additional connection.  The 
analysis should be developed based on the current flow from the existing well, and 
include the estimated or known demand per connection.  If an additional source is 
needed to serve, then the source must be available. 

7/31/2006 Sanitary Survey by Public Health – Seattle & King County.  Checklist.  Deficiency:  
reservoir hatch is not locked. 

9/22/2006 DOH letter Response to Pressure Loss Events.  Customer complaints.  Tech assist and 
expectation to follow standard industry practices. 

10/5/2006 DOH letter Notification of Copper Action Level Exceedance / Corrosion Control 
Treatment Requirement. 

2/27/2007 DOH letter Notification of Lead Action Level Exceedance / Corrosion Control 
Treatment Requirement. 

7/18/2008 DOH letter.  Lead Public Education – Violation 

4/19/2007 DOH letter.  John Poppe failed to meet professional growth requirement, certification 
inactivated. 

6/20/2011 DOH letter.  Sanitary survey (D.Pell).  No significant deficiencies. 

7/14/2011 Note to file.  The Echo Glen correspondence file from Sept 1997 thru June 2010 is 
missing.  It was reconstructed from King County files and DOH reading files. 

10/17/2013 Complaint received.  Customer requested repair of gate valve, no response. 

11/26/2014 DOH letter.  Skip Beahm no longer with water system.  Must have certified operator. 
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12/2/2014 DOH letter.  Reporting Violation – 2013 Consumer Confidence Report.  Failed to 
submit report. 

05/9/2016 Notice of Violation.  Failure to collect lead / copper samples. 

11/23/2016 DOH letter.  Reporting Violation – 2015 Consumer Confidence Report. 

1/27/2017 DOH letter.  Sanitary survey (S.Gregg).  No significant deficiencies. 

5/3/2018 DOH letter.  Past Due Operating Permit bill. 

7/9/2019 DOH letter.  Violation for Failure to Submit 2018 Annual Water Use Efficiency Report. 

7/29/2019 DOH letter.  Reporting violation – 2018 Consumer Confidence Report. 

12/17/2021 DOH letter.  Sanitary Survey.  (S. Gregg).  Significant deficiencies:  seal wellhead 
(done), replace reservoir hatch (on order), fix float cables (done).   

6/1/2022 Complaint received (10 residents).  Lack of meters.  Lack of adequate communication.  
Lack of local contact.  Repairs done by unlicensed personnel with unknown 
qualifications.  Unknown status of DOH-specified repairs.  Inadequate water shut offs 
at each house. 

6/21/2023 DOH / UTC / John Poppe Meeting.  Discussed complaint.  Poppe to file surcharge.  
Valley Pump & Drilling agreed to re-hab well; driller injured / unable to work.  Poppe 
reference community meeting in Fall 2022 where he indicated he wanted to sell the 
water system.  (D.Pell confirmed with Valley Pump & Drilling that driller unable to 
work). 

7/7/2023 Chronic water outages.  Boil Water Advisory / Conservation Advisory.  Well pumping 
capacity severely reduced.  Purveyor trucking water.  Difficult to manage consumer 
demand – not fully metered.  Driller contracted to replace well screens / drill new 
well.   

7/27/2023 Echo Glen Community Meeting at Maple Valley Sheriff’s Office (B. Carter, D.Pell).  
Discussed concerns and options for water system ownership transfer. 

8/7/2023 DOH letter.  Chronic Water Outages.  Directive to address root cause and mitigate. 

8/10/2023 UTC Open Public Meeting – Washington Water Supply, Inc (UW-230598).  Tariff 
Revision to include a surcharge of $60 per month for the recovery of purchased water 
expenses due to well issues and high summer usage on the Echo Glenn water system 
located in Maple Valley. The Echo Glenn water system serves 42 customers. The 
surcharge would generate an additional $30,240 (40.9 percent) on an annual basis. 
Washington Water Supply serves approximately 140 customers on nine water systems 
located in King, Kitsap, and Clallam counties. The Company’s last rate change was 
effective January 1, 2001.  Surcharge conditionally approved by commission. 

8/10/2023 D.Pell reached out to DOH approved Ownership SMAs:  Washington Water Service
and NW Natural Water to discuss John Poppe’s desire to transfer ownership of Echo
Glen water system.  Barbara Summers from NW Natural said she had a previous
conversation with John; she will inquire again.  Left email message for Matt Brown.

8/11/2023 DOH / Public Health – Seattle & King County discussed Echo Glen situation and 
receivership process. 
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STATE OF WASHINGTON

DEPARTMENT OF HEALTH 
NORTHWEST DRINKING WATER REGIONAL OPERATIONS 

PO BOX 47800 ATTN: MS K17-12 OLYMPIA, WA 98504-7800 

August 7, 2023 

John Poppe 
Washington Water Supply Inc. 
poppe.john@gmail.com 

Subject: Echo Glen Water System, ID #27510  
King County 
2023 Correct Chronic Outages  

Dear John Poppe: 

Our office has received many complaints related to inadequate supply leading to water outages for 
the Echo Glen Water System.  

You are directed to 1) address the root cause of the water outage problem, and 2) mitigate the public 
health risk associated with the continued threat of outages while the plan is implemented. 

While we have discussed both items many times in the past several months, this letter is written to 
help document your plan to meet these requirements. 

Address the root cause of the water outage problem 
We advise proceeding with your plans to restore the existing well to its former capacity and we 
understand that you have an agreement with Valley Pump to do this work as soon as possible. 
Please keep us informed on your progress. If well restoration does not address the chronic outages, 
our office will direct you to hire an engineer to evaluate options. A Small Water System 
Management Program would be part of this evaluation. We would expect your plan to address the 
root cause with action items and a schedule. 

Mitigate the public health risk associated with the continued threat of outages 
You are required to maintain system pressure. We advise proceeding with your plans to truck water 
while your plan to address the root cause is being implemented. We understand that because of 
recent water outages, customers have been advised to boil their water prior to consumption. Before 
lifting the boil water advisory, please restore pressure and demonstrate the water is safe to drink by 
receiving bacteriological sample results indicating no coliforms are present. 
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Thank you for working with us. 
 
Sincerely, 

 
Brietta Carter, PE 
Regional Engineer 
NW Office of Drinking Water 
Brietta.Carter@doh.wa.gov 
 
 
ecc:  Lynn Schneider, Public Health – Seattle & King County 
   Wesley Loven, Public Health – Seattle & King County 
   John Cupp, WA Utilities and Transportation Commission 
   Tiffany Van Meter, WA Utilities and Transportation Commission 
   Mike Young, WA Utilities and Transportation 
   Derek Pell, PE, NWRO Manager, DOH 
   Aniela Sidorska, Compliance Program, DOH 
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STATE OF WASHINGTON 

DEPARTMENT OF HEALTH
NORTHWEST DRINKING WATER REGIONAL OPERATIONS 

PO Box 47800, Olympia, WA 98504-7800  

January 2, 2024 

JOHN POPPE 
ECHO GLEN WATER SYSTEM 
poppe.john@gmail.com 

Subject:  Echo Glen Water System, ID # 27510D, COMM 
       King County 

Subject:  Coliform Monitoring Violation for November 2023 

Dear John Poppe: 

Your water system has a monitoring violation for November 2023 because we either did not receive any 
routine coliform sample results or we received fewer routine coliform sample results than required. Coliform 
bacteria sampling is important to ensure the system is free of contamination. Notify all users of this violation 
by completing and distributing the enclosed notice. Send a copy of the completed notice and certification to 
me. 

Sometimes errors occur and a sample result doesn’t get credited to a system. In that case please send me a 
copy of the lab slip(s) for your sample(s) collected in November. I will credit the sample(s) to your system and 
delete the violation. 

If you have multiple violations within a rolling 12-month period of operations your water system will be 
subject to further enforcement. Consequences of continued non-compliance may include a requirement to 
employ a certified operator if you do not already have one and installing continuous chlorination on your 
sources of supply if not already treated. 

If you have any questions or need assistance, you can contact me at (253) 395-6754 or by e-mail at 
Ingrid.Salmon@doh.wa.gov. 

Sincerely, 

Ingrid Salmon 
Office of Drinking Water 
Coliform Program Manager 

Enclosure – Notice to Water System Users 

cc:  Drinking Water Program, Public Health Seattle & King County 
       Brietta Carter, DOH 
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NOTICE TO WATER SYSTEM USERS 
 

COLIFORM MONITORING VIOLATION 
 

Echo Glen Water System, ID # 27510D, located in King County is required to monitor your drinking water for 
specific contaminants on a regular basis. Results of regular monitoring indicate whether your drinking water meets 
health standards. During November 2023 we did not monitor or test for coliform bacteria or collected fewer samples 
than we were required to collect. Therefore we cannot be sure of the quality of your drinking water during that time. 
                                                                                                                                                                       
At this time: 
 
     No action is required by the users. 
  
     We collected the routine coliform sample required for the month of _____________ and  
        the lab found no coliform bacteria. 
 
     We will collect samples in the future as required. 
  
     Other information for customers:  

 

  

               

 

For more information, contact: 
 

         

               
       

Owner or Operator 
 

     

               

     

Address 
 

 

Email 
 

    
   

Phone number 
 

      

               

  

Please share this information with all the other people who drink this water, especially those who may not have received this notice 
directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public 
place or distributing copies by hand or mail.                      

   

               

  

This notice is sent to you by ____________________________ Water System on ____/____/______ 
 

   

               

  
                 

    

Coliform Monitoring Public Notice Certification Form for WS ID 27510D 
By completing the information below, we certify to the state Department of Health that we distributed 
public notice to our customers. 
 
Please check the appropriate box and fill in the date you distributed the notice: 
 

    

                 

   

    Notice was mailed to all water customers on ___________.  
 
    Notice was hand delivered to all water customers on  ____________.  
 
    Notice was posted with Department of Health approval at:  
      _________________________________on  _____________ 

 

       
    

 

   

          

                 

  

Sign below and send this completed notification and certification form to us at the address checked below: 
 

  

                 

         

Date 
 

     
     

Signature of owner or operator   
 

 

Position  
 

      

               
                

 

Northwest Region 
    Department of Health 
    PO Box 47800  
    Olympia, WA 98504-7800 
    NWRO.coli@doh.wa.gov 
    Fax: 253-395-6760 

Southwest Region  
    Department of Health 
    PO Box 47823 
    Olympia, WA  98504-7823 
    swro.coli@doh.wa.gov 
    Charese.Gainor@doh.wa.gov 
    Fax: 360-236-3029 

Eastern Region 
    Department of Health 
    16201 E Indiana Ave, Suite 1500  
    Spokane Valley, WA  99216 
    joseph.perkins@doh.wa.gov 
    Fax: 509-329-2104 

For people with disabilities, this document is available on request in other formats. To submit a request, please call 
1-800-525-0127 (TDD/TTY call 711). 
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From: John Poppe
To: Pell, Derek (DOH)
Cc: Leggett, Jeanine (UTC); Castaneda-Kerson, Melissa (UTC); Ward, Jim (UTC); Roth, Jing (UTC); Cupp, John

(UTC); Carter, Brietta J (DOH); Van Meter, Tiffany (UTC); Sidorska, Aniela (DOH); Christensen, Lisa Kelley
(ATG); Onwumere, George (DOH)

Subject: Re: Echo Glen Surcharge
Date: Wednesday, November 8, 2023 12:02:16 PM
Attachments: Scan0266.pdf

External Email

Good afternoon,

I have scanned and attached the information requested by Dereck Pell for the August 7, 2023
DOH letter.

On Fri, Nov 3, 2023 at 4:15 PM Pell, Derek (DOH) <Derek.Pell@doh.wa.gov> wrote:

Thank you.

Derek

From: John Poppe <poppe.john@gmail.com> 
Sent: Friday, November 3, 2023 4:14 PM
To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Cc: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Castaneda-Kerson, Melissa
(UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Roth, Jing (UTC) <jing.roth@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Van
Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>; Sidorska, Aniela (DOH)
<Aniela.Sidorska@DOH.WA.GOV>; Christensen, Lisa Kelley (ATG)
<lisa.kelley@atg.wa.gov>; Onwumere, George (DOH) <George.Onwumere@doh.wa.gov>
Subject: Re: Echo Glen Surcharge

External Email

I do remember seeing the letter. I will get a written response ASAP.

On Fri, Nov 3, 2023, 1:25 PM Pell, Derek (DOH) <Derek.Pell@doh.wa.gov> wrote:

Copy of letter attached.

Please let me know if you have questions.

Derek
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From: John Poppe <poppe.john@gmail.com> 
Sent: Friday, November 3, 2023 1:22 PM
To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Cc: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Castaneda-Kerson, Melissa
(UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Roth, Jing (UTC) <jing.roth@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Van
Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>; Sidorska, Aniela (DOH)
<Aniela.Sidorska@DOH.WA.GOV>; Christensen, Lisa Kelley (ATG)
<lisa.kelley@atg.wa.gov>; Onwumere, George (DOH)
<George.Onwumere@doh.wa.gov>
Subject: Re: Echo Glen Surcharge

External Email

Please email the letter. On the road, so I can look at the file.

Thanks

On Fri, Nov 3, 2023, 10:37 AM Pell, Derek (DOH) <Derek.Pell@doh.wa.gov> wrote:

Hello John.

Please respond to our letter dated August 7, 2023 regarding the well problems. Yes, I
received a phone report from Valley Pump explaining the well screen replacement
operation. To my knowledge, we have not received anything from you in writing to
affirm that the current well production is consistent with the original approved design.

You must coordinate with DOH prior to lifting a Boil Water Advisory per WAC 246-
290-71001. Please provide copies of all water quality sample results from September to
present day. Please provide a copy of notifications to consumers regarding drinking
water quality.

Please provide a complete response by 11/8/2023.

Thank you.

Derek

Derek Pell, PE

Northwest Regional Office Manager

Office of Drinking Water

Environmental Public Health

Washington State Department of Health
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derek.pell@doh.wa.gov

doh.wa.gov | 253-395-6768

The physical location of the NW Regional Office of Drinking Water (NWRO) in Kent is closed. Our
NWRO functional group remains intact and we are now working remotely. We are in the process of
scanning all of our files. Please note, our response times may be slower than usual. We appreciate
your patience. Our new mailing address is: 111 Israel Rd SE, PO Box MS: 47822, Olympia, WA
98504.

From: John Poppe <poppe.john@gmail.com> 
Sent: Thursday, November 2, 2023 12:14 PM
To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Cc: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Castaneda-Kerson, Melissa
(UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Roth, Jing (UTC) <jing.roth@utc.wa.gov>; Cupp, John
(UTC) <john.cupp@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter@utc.wa.gov>
Subject: Re: Echo Glen Surcharge

External Email

Good afternoon all,

The boil water advisory was withdrawn in October, 2023 after Bac-T samples were
taken and tested by Spectra Lab. All samples came back negative, so a notice was sent
to the Echo Glen water system users notifying them of the lab results and a "no need" to
boil water.

Valley Pump and Well stated the well production is 60 gallons per minute. Valley
Pump stated the well production to DOH, DOH stated the well production number to an
Echo Glen resident who sent an email to all system users.

The final invoice from Valley Pump and Well totaled more than $36,000. A detailed
invoice review was inconclusive, so I sent a letter to Valley Pump asking for support
information and they have not yet responded.

I haven't asked for a rate adjustment yet for the drilling because I have no final figure
from Valley Pump that can be justified.

Thanks for reaching out!

John Poppe

On Wed, Nov 1, 2023 at 1:10 PM Pell, Derek (DOH) <Derek.Pell@doh.wa.gov>
wrote:
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Hi John.

I’ve seen a lot of email activity on updating your surcharge and tariff.

Can you give us an update on whether the well screen replacement returned capacity
to the original design capacity and your efforts to lift the Boil Water Advisory.

Thanks.

Derek

Derek Pell, PE

Northwest Regional Office Manager

Office of Drinking Water

Environmental Public Health

Washington State Department of Health

derek.pell@doh.wa.gov

doh.wa.gov | 253-395-6768

The physical location of the NW Regional Office of Drinking Water (NWRO) in Kent is closed.
Our NWRO functional group remains intact and we are now working remotely. We are in the
process of scanning all of our files. Please note, our response times may be slower than usual. We
appreciate your patience. Our new mailing address is: 111 Israel Rd SE, PO Box MS: 47822,
Olympia, WA 98504.

From: John Poppe <poppe.john@gmail.com> 
Sent: Tuesday, October 17, 2023 8:57 AM
To: Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
Cc: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Castaneda-Kerson,
Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Roth, Jing (UTC) <jing.roth@utc.wa.gov>; Cupp, John
(UTC) <john.cupp@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Subject: Re: Echo Glen Surcharge

External Email

Not yet. I want the document to be accurate so the real filing is clean and trouble free.

I'm asking for a UTC review/comment so I can correct my mistakes.

On Tue, Oct 17, 2023, 8:45 AM Van Meter, Tiffany (UTC)
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<tiffany.vanmeter@utc.wa.gov> wrote:

Did you send this through the Efiling portal John as well?

Tiffany Van Meter (she/her)

Section Manager, Water and Transportation Regulation

Washington State Utilities and Transportation Commission

Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com> 
Sent: Tuesday, October 17, 2023 8:20 AM
To: Young, Mike (UTC) <mike.young@utc.wa.gov>
Cc: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Castaneda-Kerson,
Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter@utc.wa.gov>; Roth, Jing (UTC) <jing.roth@utc.wa.gov>;
Cupp, John (UTC) <john.cupp@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Subject: Re: Echo Glen Surcharge

External Email

Good Morning,

I have attached TARIFF Draft #1 for the Surcharge extension.

Add

Change

Delete

Thanks

Poppe

On Mon, Oct 16, 2023 at 2:00 PM John Poppe <poppe.john@gmail.com> wrote:

Good afternoon all,

I have attached the DRAFT Echo Glen Water System customer notification
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letter for the $60 SURCHARGE for the 2023 trucking of water.

Add

Change

Delete

Thanks

John

On Mon, Oct 16, 2023 at 11:41 AM John Poppe <poppe.john@gmail.com>
wrote:

Thanks for getting back to me. Last SURCHARGE exercise was chaotic due
to time constraints and I thank UTC staff!! To make things reasonable, I
suggest the effective date December 1, 2023.

October 15, 2023 (SUNDAY) I sent an email to all Echo Glen Water System
residents notifying them of intent file with the UTC and provided a copy of
the WATER BUFFALO final invoice so they could see the trucking cost.

I will send a draft customer notice for approval late this afternoon for
comments.

Respectfully,

John Poppe

Washington Water Supply

On Mon, Oct 16, 2023, 10:54 AM Young, Mike (UTC)
<mike.young@utc.wa.gov> wrote:

John, we are already inside the 30 day requirement for the commission, so I
think the best bet would be to shoot for a November 1 effective date, which
gives you until October 31 to get the filing in.

Please let me know if you have questions. Thanks.

From: John Poppe <poppe.john@gmail.com> 
Sent: Friday, October 13, 2023 9:24 AM
To: Young, Mike (UTC) <mike.young@utc.wa.gov>; Leggett, Jeanine
(UTC) <jeanine.leggett@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter@utc.wa.gov>; Roth, Jing (UTC)
<jing.roth@utc.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>;
Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>
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Subject: Echo Glen Surcharge

External Email

Good Morning,

Washington Water Supply, Inc. will file for a $60 Surcharge extension for
the Echo Glen Water System.

1. First SURCHARGE was implemented August 15, 2023.

2. First SURCHARGE will expire November 15, 2023.

3. Washington Water Supply, Inc. seeks approval to continue with the $60
SURCHARGE until the $21,269.90 has been recovered.

4. Final billing statement has been forwarded to water system customers.
UTC, and DOH.

Is there a date/time that works for the UTC for a the Public Hearing?

What is the docket #?

I will forward the Public Hearing and Docket information to customers.

Respectfully,

Washington Water Supply, Inc.
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