EXHIBIT NO. __ (SML-3)
DOCKET NO. UE-04___/UG-04

2004 PSE GENERAL RATE CASE
WITNESS: SUSAN MCLAIN

BEFORE THE
WASHINGTON UTILITIESAND TRANSPORTATION COMMISSION

WASHINGTON UTILITIESAND
TRANSPORTATION COMMISSION,

Complainant,

Docket No. UE-04

V. Docket No. UG-04

PUGET SOUND ENERGY, INC.,

Respondent.

SECOND EXHIBIT TO PREFILED DIRECT TESTIMONY
OF SUSAN MCLAIN (NONCONFIDENTIAL)
ON BEHALF OF PUGET SOUND ENERGY, INC.

APRIL 5, 2004



Percent Customers Satisfied

Second Exhibit to
Prefiled Direct Testimony
of Susan McLain

SQI#8 - Customer Satisfaction with Gas Field Services
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EXHIBIT NO. __ (SML-4)
DOCKET NO. UE-04___/UG-04

2004 PSE GENERAL RATE CASE
WITNESS: SUSAN MCLAIN

BEFORE THE
WASHINGTON UTILITIESAND TRANSPORTATION COMMISSION

WASHINGTON UTILITIESAND
TRANSPORTATION COMMISSION,

Complainant,

Docket No. UE-04

V. Docket No. UG-04

PUGET SOUND ENERGY, INC.,

Respondent.

THIRD EXHIBIT TO PREFILED DIRECT TESTIMONY
OF SUSAN MCLAIN (NONCONFIDENTIAL)
ON BEHALF OF PUGET SOUND ENERGY, INC.

APRIL 5, 2004



SQI#7 - Average Gas Emergency Response Time
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EXHIBIT NO. __ (SML-5)
DOCKET NO. UE-04___/UG-04

2004 PSE GENERAL RATE CASE
WITNESS: SUSAN MCLAIN

BEFORE THE
WASHINGTON UTILITIESAND TRANSPORTATION COMMISSION

WASHINGTON UTILITIESAND
TRANSPORTATION COMMISSION,

Complainant,

Docket No. UE-04

V. Docket No. UG-04

PUGET SOUND ENERGY, INC.,

Respondent.

FOURTH EXHIBIT TO PREFILED DIRECT TESTIMONY
OF SUSAN MCLAIN (NONCONFIDENTIAL)
ON BEHALF OF PUGET SOUND ENERGY, INC.

APRIL 5, 2004



Average

Fourth Exhibit to
Prefiled Direct Testimony
of Susan McLain
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EXHIBIT NO. __ (SML-6)
DOCKET NO. UE-04___/UG-04

2004 PSE GENERAL RATE CASE
WITNESS: SUSAN MCLAIN

BEFORE THE
WASHINGTON UTILITIESAND TRANSPORTATION COMMISSION

WASHINGTON UTILITIESAND
TRANSPORTATION COMMISSION,

Complainant,

Docket No. UE-04

V. Docket No. UG-04

PUGET SOUND ENERGY, INC.,

Respondent.

FIFTH EXHIBIT TO PREFILED DIRECT TESTIMONY
OF SUSAN MCLAIN (NONCONFIDENTIAL)
ON BEHALF OF PUGET SOUND ENERGY, INC.

APRIL 5, 2004



T & D Capital Expenditures by Energy, by Category
Lease services, AMR, customer reimbursed jobs, damage claims, job orders, etc.
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2000 2001 2002 2003 5 year average
B New Customer Construction OIncrease Capacity O External Commitment E Reliability
Gas 1999 2000 2001 2002 2003 5 year average
New Customer Construction $56,823,026 $60,487,711 $58,143,919 $ 60,508,953 $ 58,647,921 | $ 58,922,306
Increase Capacity $22,683,568 $ 9,024,478 $16,911,687 $ 23,258,301 $ 25,018,222 $ 19,379,251
External Commitment $ 3,880,744 $ 5,332,484 $ 6,855,565 $ 7,274,740 $ 12,225,092 ' $ 7,113,725
Reliability $13,601,177 $15,113,175 $14,950,533 $ 15,533,180 $ 20,199,506 $ 15,879,514
Total $96,988,515 $89,957,848 $96,861,704 $106,575,174 $116,090,741 $ 101,294,796
Fifth Exhibit to Exh. No. (SML-6)

Prefiled Direct Testimony

of Susan McLain
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Lease services, AMR, customer reimbursed jobs, damage claims, job orders, etc.

T & D Capital Expenditures by Energy, by Category
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$,
1999 2000 2001 2002 2003 5 year average
‘ B New Customer Construction OIncrease Capacity O External Commitment O Reliability ‘
Electric 1999 2000 2001 2002 2003 5 year average
New Customer Construction $ 45,194,862 $ 48,493,186 $ 44,072,141 $38,781,627 $29,134,470 ' $ 41,135,257
Increase Capacity $ 15,436,521 $ 16,179,380 $ 6,083,071 $10,187,978 $ 7,783,535 $ 11,134,097
External Commitment $ 15,390,416 $ 12,534,676 $ 19,708,638 $11,951,452 $11,815,298 $ 14,280,096
Reliability $ 49,073,751 $ 40,438,225 $ 37,201,522 $27,995,235 $38,242,425 $ 38,590,232
Total $ 125,095,550 $117,645,467 $107,065,372 $88,916,292 $86,975,728 | $ 105,139,682
Fifth Exhibit to
Prefiled Direct Testimony Exh. No. (SML-6)

of Susan McLain
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Common and Other 1999 2000 2001 2002 2003 5 year average

Lease services, AMR, customer  $ 13,916,614 $ 15,832,702 $ 13,390,782 $ 7,461,947 $ 7,797,800 $ 11,679,969
reimbursed jobs, damage claims,
job orders, etc.

Total T & D Capital Expenditures  $ 236,000,679 $ 223,436,017 $217,317,858 $202,953,413 $ 210,864,269 $218,114,447.20

Fifth Exhibit to
Prefiled Direct Testimony Exh. No. (SML-6)
of Susan McLain Page 3 of 3



EXHIBIT NO. __(SML-7)
DOCKET NO. UE-04___/UG-04

2004 PSE GENERAL RATE CASE
WITNESS: SUSAN MCLAIN

BEFORE THE
WASHINGTON UTILITIESAND TRANSPORTATION COMMISSION

WASHINGTON UTILITIESAND
TRANSPORTATION COMMISSION,

Complainant,

Docket No. UE-04

V. Docket No. UG-04

PUGET SOUND ENERGY, INC.,

Respondent.

SIXTH EXHIBIT TO PREFILED DIRECT TESTIMONY
OF SUSAN MCLAIN (NONCONFIDENTIAL)
ON BEHALF OF PUGET SOUND ENERGY, INC.

APRIL 5, 2004



Sixth Exhibit to

Number of Repaired Leaks

Repaired Leaks on PSE's Cast Iron Main System
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