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Verizon Northwest Inc.

P.O. Box 1003
Everett, WA 98206-1003
Fax: 425-261-5262

April 12, 2007

Ms. Carole J. Washburn,

Executive Secretary

Washington Utilities and
Transportation Commission

Chandler Plaza Building

1300 S. Evergreen Park Drive SW Lo -~

Olympia, Washington 98504 . -

01Uy €14V LO

Subject: AFFILIATED INTEREST AGREEMENT - ADVICE NO. 315
Ref. UT-030483

Dear Ms. Washburn:

Enclosed for the Commission’s file is a verified copy of the thirty-second addendum to the
national Agent Agreement between Verizon telephone operating companies, including
Verizon Northwest Inc., and Verizon Wireless.

Please call me at 425-261-5006 if you have any questions.

Very truly yours,

lobard & P

Richard E. Potter
Director
Public Affairs, Policy & Communications

Enclosure



VERIFICATION OF AFFILIATED INTEREST AGREEMENT

| verify that the enclosed is a true copy of the thirty-second addendum to the National Agent
Agreement between Verizon telephone operating companies, including Verizon Northwest
Inc., and Verizon Wireless.

floverd € Bt 412 -0

Richard E. Potter
Director
Verizon Northwest Inc.
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Verizon Services Contract No. CO405201
Verizon Wirelass Contract No. 740-00-0065

THIRTY-SECOND ADDENDUM
TO
NATIONAL AGENT AGREEMENT

This Addendum Number 32 {the "Addendum”) is made and entered into
between Cellco Partnership, a Delaware Ganeral Partnership, doing business as
Verizon Wireless, (hereinafter “Verizon Wireless” or "VZW") and Verizon Services
Corporation (hereinafter “Agent’) in order to amend the National Agent Agreement,

dated March 1, 1996, (the “Agreement”) as umended. Verizon Wireless and Agent
may be referred to collectively as the “Parties " and singularly as a “Party.”

1. Exhibit D of the Agreement is dsletad and replaced by a new Exhibit D
attached to this Addendum as Attachment 1.

2. To the extent that any state statute, order, rule or regulation or any regulatory
agency having competent jurisdiction over one or both Parties to the
Agreement requiras that the Agreement, this Addendum or any subsequent
addendum filed with or approved by such regulatory agency before the
Agreement or this Addendum may be effective, the Agreement or this
Addendum shall not be effective in such state until the first business day after
such approval or filing shall have occurred.

3. All other terms and conditions contaned in the Agreement not specifically
medified herein shall remain in full forc: and effect.
4. This Addendum shall be effective wher executed by the Parties.

IN WITNESS WHEREOQF, the Parties have executed and delivered this Thirty-
Second Addendum to the Agreement

VERIZON SERVICES CORPORATION

Name:  JKok A//;Jq : Name: A
Tite: dvF[{CQﬁljﬁﬂz'a\/ Ldess e\, RO

Date: )g/_é_/ﬁ?- Date: ”‘ KI,Mo

11.20-06
Verizon Services

740-00-0065
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Exhibil D
To Addend im #32
AGENT COMMISSION PLAN
The defined terms used in this Addendum shall include the definitions set forth in Exhibit C to this
Agreement
l. Conditions

Verizon Wireless shall pay Agent Commissions for Activations in any of Agent's Locations within
the Territory, subject 1o the terms and conditions set forth in Section 4.3 of the Agreement and the
terms and conditions set forth below.

A.

B.

Verizoa Services
Adderdum No. 32
12.1-06
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Commissions shall be pald for new Act vations during a Cammissicn Period within thirty
(30} days after that Commission Period ends.

Commissions shall be paid only with re spect to Service Forms submitted by Agent as
prescribed and approved by Verizon Wireless. No Commission shall be paid unless
Agent has, on a timely basis, submitted all deposits and appropriate dacumentation. Al
documentation must be accurately corr pleted to the reasonable satisfaction of Verizon
Wireless and signed by the Subscriber in accordance with Verizon Wireless' procedures.

Commissions shall be charged back to Agent for any Subscriber that (i) Disconnects from
the Verizon Wireless' Facilities or gene-ates no airtime, for the first ninety (90) v
consecutive days of Service; or (ii) is disconnected from Service for failure to pay for
Service provided during the first ninety '90) days, even if such failure to pay and/or
disconnection occurs after the first ninety (90) days of Service.

No Commisslons shall be paid to Agen: for an Activation if Verizon Wireless notifies
Agent that the Subscriber either deactivated VZW Service within one hundred and eighty
days (180) days prior to the then-currert Activation, provided that Agent is notified at the
later of (i) five (5) business days followi 1g any such Actlvation; or (ii) upon credit approval,

If Agent disputes Commissions that ha'/e been paid by Verizon Wirelass, Agent has cne
hundred and twenty (120) days from A¢jent's receipt of Commission paymaents and
documentation of activity from the dispiited item’s transaction period 1o notlfy Verizon
Wireless in writing together with suppoiting documentation and request review of such
dispute. After that time, payment will b> deemed correct. Verizon Wireless will not pay
Commissions on any discrepancies no!. identified within the time allocated.

In the event Commissions are paid by ‘/erizon Wireless that were not due or payable to
Agent as set forth above, Verizon Wire ess will deduct such improperly paid Commissions
from future Commission payments. Acent shall be resporsibie for reimbursing Verizon
Wireless for any improperly paid Commissions should this Agreement expire or is

otherwise terminated or should the nex! payable Commission payment not be sufficient to
cover the deficiancy.

Verizon Wireless shall not be liable to /\gent in any manner if any order for VZW Service
is abtained by Verizon Wireless or by any VZW Agent, retaiter or Reselier or other third

parties, even though Agent may have f reviously solicited the Subscriber who placed the
order or made the purchase.

140-00-006$
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H, Fuifillment of Equipment shall be made by Agent. Equipment provided must be digital,
authenticatable ard compatible with Verizon Wireless' Facilitias and must be
programmed with Verizon Wireless' the n current preferred roaming. All Equipment
Activated on the Verizon Wireless Facilities shall be E911 Compliant. All requests to
Activate Equipment by Agent will ba scraened by the Verizon Wireless automated system
that prevents Equipment that is not E91 1 Compliant from being Activated. Failure to
provide correct phones will result in chz.rgeback of Commission.

18 Commissions/Compsnsation
A {1} Poet Paid Activations

Verizon Wireless shall pay and Agent shall accept a one-time Commission payment for
each Number Activated on a minimum one year authorized published Post Paid calling
pfan, excluding Numbers assigned by \erizon Wireless for demonstration purposes,
("Activation Commission™) as set forth in Table 1 below.

TABLE 1

Leve! | .
Level l $230.00

Level Il $150.00 $175.00
Level IV $260.00 $310.00
Cevel V $275 00 $325.00

The calling plan categories for VZW Service wi hin the Territory of the Agreement are as follows:

Level I-Published DIGITAL consumer and business caling plans, excluding
Speclalty plans, with monthiy acce'ss rates less than or equal to $20.00.

Level )l-Published DIGITAL corsumer and business calling pians with monthly
access rates from $20.01 to $59.08,

Level lil-all DIGITAL Specialty calling plans (inciuding, but not limited to Share-A-
Minute plans {or similar family type plans), Safety plans, Additional Lines, Employee
and Asscciation plans. Specialty 2lans vary from market to market.

Level [V-Published DIGITAL contiumer and business rate plans with monthiy access
rates from $59.59 to $99.98.

Level V-Published DIGITAL cons .mer and business rate plans with monthly access
greater than or equal to $99.99,

Digital calling plans may only be rade available to Subscribers with digital Service

and Equipment of the type require d by the calling plan that has been approved for
use on the VZW Facilities. ' '

(2) EasyPay Activationg/Compensiition

Verizon Sarvios 2
Addeaie No. 32
PR

740000044
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Verizon Wireless shall pay and Agent shall accept a one-time Actlvation Commission for
each new Number activated on an Eas/Pay Calling Plan (excluding Numbers assigned by
Verizon Wireless for demonstration puiposes) as set forth in Table 2 below.

TABLE 2
EasyPay Plan Monthly Access Fee | New Subscriber Commission
$50.00 $80.00
$70.00 $100.00

Agent may charge Subscribers up to a thirty-five dollar ($35.00) administrative fee for new
Activaions on an EasyPay cailing plan.

Compensation for replenishment Easyl’ay sales will be four percent (4%) of the valus of
EasyPay sales made by Agent. Replerishment sales may only be made in $50.00 and
$70.00 increments. In add tion, Agent inay charge, collect and keep up to, but no mare
than a $3.00 convenience fes for each replenishment transaction. Prepaid replenishment
cards/PINs cannot be used to make payments to an EasyPay account.

Commissions shall be charged back ta Agent for any Subscriber that Disconnects off of

the Verizon Wireless' Facilitios during t1a first ninety (80) consacutive days of Service.
The administrative fee is not subject to chargaback.

Participation in the EasyPay plan requiies Subscribers to utilize a Verizon Wireless
approved E-911 Compliant, tri-mode, dual-mode, or all digital handset. All EasyPay new
Subscribers must sign and receive a copy of the Verizon Wireless Prepay Wirsless
Activation form. Verizon Wireless reserves the right to modify the terms and conditions of
the EasyPay calling ptan and the comp :nsation paid for such pian.

Agent will use the Datascape Services as agreed o in Addendum Twenty-Eight in
conjunction with new and replenishmer t EasyPay sales, and all the terms and conditions
relating to the use of the Datascape Services and the withdrawal of funds from Agent's
account shall apply to EasyPay sales, e:xcept as follows: Agent's bank account will be
debited ninety-six percent (96%) of the value of EasyPay sales less applicable, point of
sale taxes and the convenience fee col ected by Agent.

The withdrawal of funds from Agent's back account shall be made in conjunction with the
funds due to Verizon Wireless for Prep ay replenishment sales.

Datascape shall provide a daily data re >ort to Verizon Services on or before 6:00 am
CST, _which shall detail the total amoun! of Prepaid and EasyPay sales by Agent by
Location for the previous day and for the month to date, less applicable Compensation.

iT;he report shall indicate which type of s:ales transaction occurred either EasyPay or
repaid.

B. Enhanced Service Features

Verizon Wireless will pay Agent for each Subscriber enralied onto an enhanced service
feature by Agent accord_ing to the schedule belcw if the Subscriber pays an additional monthly fee
for such enhanced service features and provided these features are neithar bundled in the calling
plan at the ime of Activation nor are being offered at no additional charge as part of a Verizon
Wireless promotion. Verizon Wireless, in its sale discretion may add, delete, suspend or modify

Verizan Services 3
Addcndum No._ 32
121406
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tha enhanced features and/or the amount of the: enhanced features Commission at any time,
upon thirty (30) days prior written notice to Agent.

Enhanced features Commissions are subject to chargeback if the Subscriber does not
meet the conditions set forth in Paragraph C, Saction 1 of Exhibit D to the Agreement. Ifa
Subscriber is Disconnected from Verizon Wirelass enhanced service feature(s) for any raason
within ninety (80) consecutive days or less after the Subscriber's Activation dats or enreliment
onta the enhanced service feature(s), amounts owned Agent by Verizon Wireless will be reduced
by the amount of the enhanced service featureis) Commissions already paid by Verizon Wireless
to Agent for that Subscriber. If there are insuffizlent amounts owed Agent by Verizon Wireless to

effect such reductions, Agent shall pay any rerr aining sums to Verizon Wireless immediately upcn
demand.

The Enhanced Service Features Comriission amounts are set forth in Table 3 below:

TABLE: 3
Enhanced Feature Monthly

Access Faa Features Commission

$0.01 - $2.98 $2.00

$2.99-%4.98 $6.00

$4.99 - $9.98 $10.00

$9.99 - $14.98 $20.00

$14.99-324.98 $25.00

$24.99 - $44.98 $45.00

$44.99 + _ $60.00

No Enhanced Service Features Commissions wilf be paid to Agent for sales of enhanced service

features provided by or billed on behalf of third party providers, including but not limitad to,
Equipment insurance.

C Upgrade Commissions

(1)  Agent may be eligible to receive a Corr mission as set forth in Table 4, for each axisting
Subscriber for whom Agent performs an Upgrade, subject to the eligibilily requiraments in this
Section I1.C(1), regardless of: (i) whether the Subscriber was originally Activated by Agent, or (ii)
whether the Subscriber keeps his existing ca ling plan or changes to a d.fferent calling plan.
“Upgrede” means an existing Subscriber wh: (a) renews his Postpay Service for a minimum of
twelve (12) months, and (b) upgrades his Equipment through Agent.

In addition, the following requirements, which are subject to change withaut notlce, apply:

a. Not more than two (2) months remain sefore the scheduled expiration of the Subscribers
existing VZW customer agreement, ¢r that agreement has expired (or has become a
month-ta-month agreement);

b. Subscriber's account must be in good standing (no more than thirty (30) days past due or
otherwise approved by V2W); and

€. The new VZW customer agreement (or the extension of the existing customer

aiqreement) must be for a period that satisfies the requirements of the salected calling
plan, .

Yerion Services 4
Addentum No 32
12-1.06
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Upgrade Commissions shall be charged bac< ta Agent for any Subscriber who Disconnects VZW
Sarvice within ninety (50) days after the Upgrade.

(2) In addition to the Upgrade Commissior described above, Agent may be eligible to receive
3 NE2 Commission as set forth in Table 4 below, for each existing Subscriber who is eligible for
a NE2 redemption as indicated in the Systerr and for whom Agent performs an Upgrade,
subject to the eligibility requiraments in this Section 11.C(2), and further subject to the fotlowing
requirements: (1) the new VZW customer agr2ement (or the extension of the exiating customer
agreement must be for a pericd of at least two (2) years; (i) Agent must disclose to the
Subscriber its current, regular 2-year Equipment upgrade price; and (iii) Agent shall
immediately apply a credit of no less than the amount that is indicated below in the VZW system
used for processing Activations (e"ROES) as applicable to the specific Subscriber (the “NE2
Credit") to reduce the price charged by Agen for the selectad unit of Equipment.

Table 4 - NE2 Upgrade Commission

1-yr. Cust. 2.yr. CustL '
Calling Plan Agr. Agr. NE2 Co-op
Access/Month/Number | Commisslon | Commission | Commission
$0.01 - $34.98 $150 00 $175.00 $0.00 $0.00
$34.99 - $69.98 $150 00 $175.00 $50.00 $0.00
$69.99 - $99.98 » $150 00 $175.00 $50.00 $0.00
$99.99 + $150.00 $175.00 $50.00 3$0.00

1n. Advertising support

In order to support Verizon Wireless brendinj efforts, Verizon Wireleas will provide advertising
support ta Agent as set forth below:

A. Verizon Wireless will provide notificaticn to Agent of ali Verizon Wireless promotions.

B. Verizon Wireless will identify Agent's Locations in the Territory in Verizon Wireless
advertising, where appropriate.

v. Business Development Fund

During the term of this Agreement, Verizon Wireless shall accrue an allowance of ten dollars
($10.00) for each new Activation by Agent on a minimum one year digital authorized cailing plan
(excluding Prepaid and EasyPay calling plane). (“Business Development Fund” or *“BDF"). Said
Business Development Funds shall specificaly be used to market Verizon Wireless Service in
conjunction with the sale of Agent's Equipmen'.

A. Business Development Funds may not be used as set-offs agalnst debts owed to Verizon
Wireless or used in any other manner.
B. Accrual of Buslness Development Funds shall cease upon termination of this Agreement
by either party.
Varizon Services 5
Addendum No X2
11.1.06
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Agent agrees to adhere to all guideline s pertaining to the use of Verizon Wireless' Marks
when including the Marks.in advertising. Agent shall allow Verizon Wireless to examine
and approve advertising, coilateral mzterials, and retatad documents that utilize Verizon

Wireless' Marks or identify Verizor Wireless Service prior o production and/or
publization.

Prior to publicalion or production o any materials for which Agent plans to seek
reimbursement from the Business Cevelopment Fund, Agent must submit a written
request for pre-approval to Verizon Wireless according to the terms and conditions
mutually agreed upon by the parties. Claims submitted without Verizon Wireless' prior
written approval will not be paid, anc any associated damages or retractions may be
subtracted from future accruals of Business Development Funds.

In order to receive reimbursement from the Business Develcpment Fund, Agent must
submit a written claim to Verizon Wirel=ss according to the terms and conditions mutually
agreed upon by the parties. Claims will be paid within thity (30) days of receipt by
Verizon Wireless if adequate Business Development Funds have accrued. ¥ the balance
of Business Development Funds is not sufficient to cover the full claim at the time of

~ Submission, the claim may be resubmiited by Agent when additional BOF has accrued.

Business Development Funds accrued in a calendar year must be used by May 31 of the
following calendar year. All claims for yayment must be submitted to Verizon Wireless no
later than May 31 of the calendar yeir foliowing the year in which they were accrued.
Claims submitted for payment in accordance with the terms and conditions of the

program as mutually agreed upan will be paid notwithstanding the expiration or
temination of the Agreement.

PRGE . 28
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