Frontier Northwest - Washington Trunk Group Performance Report
Actual - Year 2010

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Total # of Trunk Groups Reported WAC 480-120-401 (3) 435 442 440 437 436 436 339 435 428 430 430
Total # of Trunk Groups that Exceeded defined Blocking
Criteria 8 8 4 3 5 6 5 8 5 3 11

% of Trunk Groups meeting Defined Blocking Criteria 98.16% 98.19%  99.09% 99.31% 98.85% 98.62%  98.53%| 98.16% 98.83% 99.30% 97.44%

Number of IXC Direct Trunk Groups Exceeding 2%
Blocking WAC 480-120-401 (5) 3 0 1 1 0 0 0 0 1 2 1 1

1 - Blocking criteria for InterToll and InterTandem Trunk
groups is B.005 .

2 - Blocking criteria for local and EAS interoffice trunk
groups is B.01.

3 - Frontier provides all IXCs with their monthly
performance.
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Trunk Group Detail WAC 480-120-401 (3)

TGID CLLI-A CLLI-Z DIR TRF TYPE TRKS | % BLK ABH| % BLK PEAK|PBH ACTION TAKEN

PEAKED CALLING, INCLEMENT WEATHER 11/22-
GW011274 |ARTNWAXXDS1 JEVRTWAXAO03T 77 AFDT 360 2.25 84.85] 17:00|23

PEAKED CALLING, INCLEMENT WEATHER 11/22-
GWO011277 |EVRTWAXAO3T |EVRTWAXFCGO 77 AFDT 360 0.09 31.96] 14:00123

PEAKED CALLING, INCLEMENT WEATHER 11/22-
GW011286 |EVRTWAXAO3T MRWYWAXACGO |77 AFDT 360 2.9 58.06] 16:00J23, 1 HR OFL EACH DAY

PEAKED CALLING, INCLEMENT WEATHER 11/22-
GWO078427 |EVRTWAXAO3T JTKWLWANNDSO 77 AFDT 216 1.08 18.4] 10:00]23

ARZ-CLEC CUSTOMER JUST REDUCED TRUNK
GW150163 |EVRTWAXAO3T LSANCARCDSH 77 AFDT 168 1.17 14.77] 19:00]GROUP BY 24 TRUNKS,

ARZ-CLEC, CUSTOMER CONTROLLED ORDER,
GW150166 |EVRTWAXAO3T |LSANCARCDSH 77 DFDT 48 2.19 73.04] 18:00|SPAN DOWN, BACK UP

SWITCH IS GOING TO BE REPLACED. TRUNK
GW150934 |EVRTWAXAPSO JEVRTWAXAO3T 77 AFDT 240 90 100] 17:00|GROUP WAS NEVER TRULY PUT INTO SERVICE.

PEAKED CALLING, INCLEMENT WEATHER 11/22-
GW151887 |BURNWABNPSO JEVRTWAXAOQO3T 77 AFDT 120 1.32 41.73] 10:00]24

PEAKED CALLING, INCLEMENT WEATHER 11/22-
GW151906 |EVRTWAASPS1 JEVRTWAXAO03T 77 AFDT 48 3.8 64.23] 10:00|24

PEAKED CALLING, INCLEMENT WEATHER 11/23,
GW151968 |EVRTWAASPS1 |JEVRTWAXAOQO3T 77 DFDT 432 1.88 37.5] 10:00}3 HRS OFL ONLY

PEAKED CALLING, INCLEMENT WEATHER 11/22-
GW152061 |EVRTWAASPSO JEVRTWAXAO3T 77 AFDT 240 .55 71.18] 16:00 |24

Trunk Group Detail WAC 480-120-401 (5)
TGID CLLI-A CLLI-Z DIR TRF TYPE TRKS | % BLK ABH| % BLK PEAK|PBH

PEAKED CALLING, INCLEMENT WEATHER 11/22-

GWO073826 |EVRTWAXAO3T |STTLWANB2MD 77 AFTD 120 2.34 100] 10:00}23
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