Reporting Month:

Temporary COVID Debt Relief Programs

Customer Initiated

Utility's Current Permanent
Automatic Grants Applications LIHEAP

Bill Assistance Program

Total Benefits $181,560.87 $181,560.87 $224,898.50
Number of accounts 0 234 234
Average Benefits $0.00 $717.99 $717.99

* Automatic grants issued in April, forgivness grants are on going. LIHEAP are EAP payments received in reporting month and identified as LIHEAP agency.

WA JUNE ARREARS
Arrears Days 3160 Counts Days 3160 Arrears Days 61 90 Counts Days 61 90 Arrears Days 91 120 Counts Days 91 120 Arrears Days 91+ Counts Days 91+  Arrear Totals  Total Counts
RES $1,696,289.37 23,027 $1,639,211.89 16,308 $1,403,109.00 10,630 $6,388,264.31 10,736 $9,723,765.57 24,110
SMALL COMM $228,018.75 1,339 $123,513.97 771 $102,868.92 550 $579,144.98 560 $930,677.70 1,399
TOTAL $1,924,308.12 24,366 $1,762,725.86 17,079 $1,505,977.92 11,180 $6,967,409.29 11,296 $10,654,443.27 25,509
* only provided RES and small commercial customers in arrears.

WA JUNEARREARS LOW INCOME CUSTOMERS
Arrears Days 3160 Counts Days 3160 Arrears Days 6190 Counts Days 61 90 Arrears Days 91 120

Counts Days 91 120 Arrears Days 91+ Counts Days 91+  Arrear Totals  Total Counts
RES $113,784.95 1,680 $117,493.59 1,320 $35,870.10 808 $227,044.17 808 $458,322.71 1,780
SMALL COMM $1,124.25 13 $1,305.11 11 $94,385.71 11 $14,700.20 11 $17,129.56 13
TOTAL $114,909.20 1,693 $118,798.70 1,331 $1,651.24 819 $241,744.37 819 $475,452.27 1,793
*LI defined as any EAP payment recepient from 10/01/2019 - current.

* only provided RES and small commercial customers in arrears.




