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FTD01C119
2200 W. Aiirfield Drive
P.O. Box 619002
DFW, Texas 75261
November 2, 2010
Phone 972-456-7551
Fax 972-456-8719
Email: kimberly.a.douglass@ftr.com

Mr. Dave Danner

Executive Director and Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW

P.O. Box 47250

Olympia, WA 98504-7250

Subject: DOCKET UT-090842 - SEPTEMBER 2010 WTAP REPORT
Dear Mr. Danner:

Pursuant to paragraph 33 in Order 06 in Docket UT-090842, enclosed is the Frontier Communications
Northwest Inc. WTAP Report for September 2010. Also enclosed is the August 2010 Report which
includes the total number of $75 WTAP credits applied to the customer’s account. Last month,
customer data for August 4™ was inadvertently excluded from the file sent for filing. The enclosed
August 2010 Report includes the excluded data. The September 2010 Report includes all of the
information with the exception of item (f), the total number of $75 WTAP credits applied to the
customer’s account. Some customer bills are not available for verification at the time of reporting due
to bill cycles that do not run on a monthly calendar basis. Therefore, the total number of $75 WTAP
credits for each month will be reported one month in arrears after all of the bill cycle information has
been compiled for that month.

The reports are marked “Confidential per Protective Order in Docket UT-090842” as they include
customer case numbers. Therefore, a confidential version and a redacted version of the reports are
included for filing.

If you have any questions concerning this report, please call me at 972-456-7551 or email me at
kimberly.a.douglass@ftr.com.

Sincerely,
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Kim Douglass
Senior Staff Consultant
Compliance — Government and Regulatory Affairs
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