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Washington State Military Department
AMEND E T

1. CONTRACTOR NAME/ADDRESS: 2. CONTRACT NUMBER: 3. AMENDMENT NUMBER:
CenturyLink Communications Company, LLC

E09-196 Mf/k/a Qwest Communications Company, LLC
("CenturyLink"), its Affiliates including Qwest
Corporation d/b/a CenturyLink QC ("CenturyLink
QC")
Corporate Headquarters, 1801 California Street
Denver, CO 80202

4. CONTRACTOR CONTACT PERSON, NAME/TITLE: 5. MD STAFF CONTACT, NAME/TELEPHONE:
Bruce King, 206-224-1145 William Leneweaver, (253)-512-7039
Bruce. King@Centurylink.com Andy.leneweaver@mil.wa.gov

6. TIN or SSN: 7. CATALOG OF FEDERAL DOMESTIC 8. FUNDING SOURCE NAME/AGREEMENT #:
04-6141739 ASST. (CFDA) #: N/A RCW 38.52.540

9. FUNDING AUTHORITY:
Washington State Military Department (Department) and Enhanced 911

10. DESCRIPTION/JUSTIFICATION OF AMENDMENT, MODIFICATION, OR CHANGE ORDER:
The original contract was for the development and maintenance of an Internet Protocol (IP)-enabled Emergency
Services Information Network (ESINet) infrastructure. Among other amendments, the original contract was
amended via Amendment J to add a new section titled Transition Services to the Statement of the Work to describe
Contractor's obligations relating to transitioning the ESINet to the successor provider.

Without limiting the terms set forth herein, this Amendment M is being issued to amend Amendment J to add a
specific scope of work for additional transition services and compensation for all transition services set forth in
Schedules 1 and 2 of this Amendment. Further this amendment amends Amendment K to emend the maximum
contract expiration date to December 31, 2019.

11. AMENDMENT TERMS AND CONDITIONS:

1. The existing contract is modified to add the following language to the Transition Services:
a) Covered 911 Service Provider during PSAP Migration. The Department is transitioning the ESINet services to

a successor provider via a phased cutover of PSAPs from Contractor's ESlnet I to New Contractor's ESlnet II
("PSAP Migration"). Prior to this cutover, Contractor shall route calls over ESlnet I to the appropriate PSAPs
and, as such, during this time, Contractor is a Covered 911 Service Provider as defined in 47 C.F.R. §
12.4(a)(i)(A) ("Covered 911 Service Provider") for all PSAPs in the State. Upon the Department's cut over of
one or more PSAPs to ESlnet II ("Migrated PSAPs"), the Department's successor provider shall be a Covered
911 Service Provider for such Migrated PSAPs and shall be solely responsible for routing calls from the
Demarcation Point between ESlnet I and ESlnet II to such Migrated PSAPs. During the PSAP Migration,
Contractor remains responsible for routing calls to PSAPs that have not migrated to ESlnet II ("Unmigrated
PSAPs"), and for routing calls intended for Migrated PSAPs to the Demarcation Point at ESlnet II, at which
point the successor provider assumes responsibility for delivering such calls to Migrated PSAPs and is therefore
the Covered 911 Service Provider.

b) Contractor shall provide all services as stated in the attached Schedule 1 ("Transition from ESlnet I to ESlnet
I I -Scope of Work") and Schedule 2. Contractor shall provide all services as stated in the attached Schedule
1 ("Transition from ESlnet I to ESlnet II -Scope of Work")and Schedule 2 that are within Contractor's (including
its employees, representatives or contractors (including West)) direct control within the timeframes on Schedule
2. Contractor shall be compensated for the services as stated in the attached Schedule 1 ("Transition from
ESlnet I to ESlnet II -Scope of Work") and Schedule 2 pursuant to the fees listed in Schedule 3. Pricing for
Contractor's (including its employees, representatives or contractors (including West)) transition services set
forth in Amendment M is described in Schedule 3. To the extent the parties have any disputes regarding the
services to be provided by Contractor orthe timeframes in which those services must be provided by Contractor,
the matter will be escalated to executive representatives of the parties for resolution. To the extent services
set forth in Schedules 1 and 2 are completed earlier than planned in Schedule 2, the parties shall cooperate in
good faith to accelerate other services on Schedules 1 and 2 to complete the transition earlier than planned on
Schedule 2. To the event the parties are able to accelerate the transition earlier than planned on Schedule 2,
the fees in Schedule 3 shall be adjusted to ensure that the Department is only invoiced for services actually
performed by Contractor.
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2. The contract end date in Section 6 of the contract, as amended in Section 1 of Amendment K, is hereby extended
to October 31, 2018, unless terminated earlier as provided in the contract, and such contract end date remains
subject to the Department's unilateral right to extend at the option of the Department, upon thirty (30) days prior
written notice to Contractor of the then-ending term or extension term, as applicable, for up five (5), three (3) month
periods at existing contract rates, provided, however, that in no event shall the contract extend beyond December
31, 2019, unless otherwise agreed by the parties in writing.

3. Contractor and the successor ESINet provider, Comtech TCS, contemporaneously with the execution of this
Amendment M, are entering into an agreement for Comtech TCS' use of the ALI database during the PSAP
Migration ("ALI Transition Services") and Contractor agrees that the corresponding fees that would have been
charged by Contractor to the Department for the ALI services that would have otherwise been provided to the
Department will be reduced by the amount Contractor invoices Comtech TCS for such ALI Transition services.

4. All other terms and conditions remain in full force and effect.

This Amendment is incorporated in and made a part of the contract. Except as amended herein, all other terms and
conditions of the contract remain in full force and effect. Any reference in the original contract or-an Amendment to the
"contract' shall mean "contract as amended". The Department and Contractor acknowledge and accept the terms of this
Amendment as identified above, effective on the final date of execution below. By signing this Amendment, the signatories
warrant they have the authority to execute this Amendment.

1N WITNESS HEREOF, the parties hereto have executed this amendment.
FORTH ERARTMENT: I FOR THE CONTRACTOR:

Signature Date" "~~
Dan Swisher, Chief Financ' Officer
Washington State Military partment

~— — c~
Si ure Date
Dawn C. Cortez
Assistant Attorney General

DocuSigned by:

J~~O ~'~ I ̀ '"' 7/24/2017

Signature Date
Richard Fernandez
Director, Offer Management

for

CenturyLink Communications, LLC f/k/a Qwest
Communications Company, LLC ("CenturyLink")
including its Affiliate, Qwest Corporation d/b/a
CenturyLink QC ("QC")

Form
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SCHEDULE1

TRANSITION FROM ESINET 1 TO ESINET II —SCOPE OF WORK

Transition from ESInet I to ESInet II

Scope of Work
March 22, 2017
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1.1. Purpose ............................................................................................................................1
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~~~ t 4 :"

~~t~~bit 1. ~n~e~cc►nnecon ~+:~;ine~ .............................~....................._...................,......................

~x~~lb~t-~. ~~~erc~n~~ec~aon ~;~~n~~ ~7C~o.~~.,I 1
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ALt Automatic Location Identification

ANl Rutamafic Number iden6fica6on

ANSI Americatt National Standard Instihate

A,P Access Point

ATAC Advanced Technical Assistance Center

ATF Acceptance Test fan

LAMA
Cen~~ized auEornatic h9essage
Accounting

CBt~ Callback N~tmbsr

CDR Call Detail Record

COID ~mpany ID

Ct~TS Commercial Ctif-the-Shelf

CPE Customer Premises Equipment

CPN Called Party Number

cps falls Per Second

CSP Communications Service Provider

CSRIG
~0mmunications Security, R~iability and
IrrteropQrabil~ry Cour~c~

DBM5 Qatabase Management System

EL7 En~ish Language Translation

ESEnet Emergency Sen,~ices IP Network

ESN Emergency ~eruce Numl~r

ESRK Emergency Ser~rces Routing Key

ESZ Emergency Services Zone

ETL E>ctractli'ransfc~mfLoad

FCC Federal Communi~apons Commission

It3T In#eroperabi[ity Testing

IP Internet Protoc~

ISP Internet Se~uice Provider

ISUP 15D~1 User Pad

LAN Loci Area Net~alc

LATA Lce~ Access and Transpaf Area

LNG Legacy Net~rk Safeway

LPG Legacy PSAP ~teway

LPGftFAI Legacy PSAP Gate+n~ay— RFAI

l~SRG Legacy Selective Reuter Gateway

MIS Nashingfon State Military C~epartment

Ml~ Managementlnforma6vn System

RAGS lean 0~inion Score

T~PC Mobile Positioning Gsnier

MPLS Mu16-Protoc~ Labe! S'~titching

MSRG 'Master Street Adc~ess Guide

MSRP Message Session Re(a~ Pratoc~d

NG9-1-1 'Next Generation 9-1-1

NGCS Nast Generation Core Services

NOC Network i7perations Center

GSP Ciriginating Service Provider

OTC Originating Trunk Group

pANf pseudo Autama6c plumber Iti~n6ficaGon

PBX Privaie Branch EYcfiang~

POC Point of Contaci

POP ' Point of Presence

PATS Pain ~Id Telephone Service

PRF Pdicy Routing Function

PRR Pdicy Routing Ruts

PSRP Punic Safety Answering Point

PSTN Puhiic Switched Telephone Network

RCA 'Roof Cause Analysis

RQN Routabfe Di~i~g Number

RFA1 ', RequesiforAssistance fnferface

RTP Real-Tirr~ Transfer Protvcd

S1L ' SsrvicelmpairmentLev~

SIP Session Initiation Protocol

SLA Sen~ice Levi Agr~emenf

SME Subject i~s~er Expert

SNMP SimpEe Nehnrork Management Protocol

SO! Service Order Input

SQUU Statement of Work

SR Sel~tive Router

SS7 Signaling System 7

STP ~ignai Transfer Point

TCC Text Confr~ Center

TCP Transmission Cantr~ P~otoca!

TCS
TeleGommunica6on Systems; Inc., a
uvholiy ovuned subsidiary of ~omtech
Telecommunications Corp.
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~-

7DM Time-Division Mu96ple~ng

UI User Interface

UL Undes~uiters Laboratories

URI Uniform Resource Identifier

URL Uniform Resource locater

URN Uniform Resource Name

UTC ~ ~~~iversai C~wrdinat~el Time

Vo1P Voice over Internet Protac~l

i1RC VoiP Posidornng Center

VP~1 Urtu~ Private Net~rork

VRF ~rha~ Routing and Forv~arc~ng
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~ ~I Y ~i°

s F

This Scope of tT~Tork (501 7} is in addition to the (~ctobe~~ 26, 24I6 xiatifEcatioil of transition,
provided by ilte State of Wasl~ingio~~, r~equ~.sting that Centurs'T.uik provide the traaasition services.

Thy i~ten~ of this SO~~' is to provide a clear unc~er~taa~di~~ of the arc~iteciure, cell-3lowt, daia
elameiri:~ requir~c~, ~estin~ rec~~iirements and migraiiou requirements necessary to tr~nsitie~u frUru
the Stye of ~~ashington"s current ~SInet provided by Cantt~ry~Linl~. j~SIn~t I) to the nzw ESI~et
being pr~~rided by Comt~cli TCS (Camtech) (ESIner II). Tlvs S'OVJ zncludas the speck zze~~
abligatiat~s So~~v'~~ is ~I:ing of CenturyLir~:.

"T'he ~Ypectation of the State o~~~7ashington in proti~diT1~ this docw7jent is that CenturyT,ink will
redline this document anti prozride ui _'~x~endment i4i the additional. work rec~ixe~ted of
Csnt~tn~I~ink to accomplish tlxis St)ViT, i~ include tha ~iura~ional timing that Cei~iuryL,ir~k agrees
to support in cam~ictin~ this work.

This S6?It~' is the prc~du~•1 ofihe jc~inf dise«sszon held bzt~~ec~n Comte h. CenluryLink, their siab-
crnztracior ~Uest S~tifety Services anc~ the State o~'t~'ashu~gtvn, heft February 28 and March 1,
201'7. Druing the discussions, all parfies a~-e~d That tie transition outlined below 1~~as tecl~i~ally
f~~sibla and supportable.

~ 3 ~ <s
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?.1.2. Slne~ I ~o E~I~ae~ I '~'~stig

4Tn~t I and 3::~lv~t II t~:sting requircnx~nf.~ for "I'rans~ort, Signaling and .~.'IP.

Z.L21_ Trans~c~rE

Upon Transport facility deliz-er5~ rnta the Vest  locations,

Cointech will work «~it~i ~~Jzst to complzta the fotlowu~g trarzsport testing as detailed in the

~SInet II acceptance Test Pl~zri.

• ESTnet II ~~ll ~rc>vide a rem<>La toopb~zck c>~T ear.,h facility tc> FSIn~t I

• ESInet I will test circui€ and confirni stability

s ESI~iet I evill provide a remote la~pbac~k an each facility to ESIne1 II

• ESlnet II will test circuit and a3~ifima stability

r Standard DS3 i' T1 circuit t«ni up te~iing

4
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• ESIn~t I anti ~SInet II cortf~rtn Facility iesiing is ~;omplete and notif ins E~Inet II fo keep
the facilities in ser~iL~

2.1.2.2. 5ignalin~

Prior to trunk. testing, Caniteci~ and «'est conf'u~n ̀I'1 eirct~it testing has completed and passed,
SS7 rautesets a~•e b~ult. and unscreened, Trunl: Groups are pro~~isioued in t~~z ESInet I and E~Iuet
II, ar~d confirm TCIG, TIC and Tnu~k Group detaiis.

• Each Tr~zik C~ro~p ~az~~gurad ti~ill b~ a 1 may Trccnk Coup

~ ~Slii~;t Z and ESTnet II Gat~:~vays 4vi11 b4 contigurect to C~1' test on eac~~ 5'i' call after test
and a~;ceptanc~ o~ treu~ks

• ISUP Tifners will lie implemented in cotlabor~tion bei~~en ESInef I and ESIu~t II.

• Testing ~f ISUP ta-un~ groups

a SOT lest on es#~blishm~nt every CIS to ensui•~ GICs line tip on both sides

c~ Signaling Profiles in. TSI~~P sez-~~ce aa3ust br:~ set to ~~SF 1935 cantig~ration on bofii

sides

r~ Asay additional standard ~oz~figuratic~al~

mace aII minks pass move te~ti~i~. the <Accepta~ce Test P1s122 ~:d21 COTIlI12Z21Cz.

2.1.2.3. ~:on€~tech IPS12 ~~.ccepfance T~f Phan.

Gomt~el~ has prolric~ed ~~e State of ~?Jashington ~~~ith an ~STuet II Acc~ptanee Test Pla~~.

Interc;onn~ction bei~~reen ESIn~t I and ESInet II is rec~uir~d in order to complete ali test cases.
Thy ~~~:cutiou aft~~e acceptance test pl.~ will prose that thL ~SI~aet II NG~-1-1 system is

operationally aead~- for the nest st~ie: Phase I - PS NCI' Gutovers.

4 The Comtech IPSR ~u;epiance Test Plan t~si cases were revi~~~d with. the Sta e of
t~Tashington, Canit~ryLirik and ~,t'est on I4~arch l ~ 2(} ~ 7

• 'i`l3e high l~v~~ details ~f the 2~st cases rc~%i~u~~~.d ca~~ be found i~a s~.ctio~~ 2.7

• The Comte~~i IP~R !lccept3nce Test. Plan is a separate document from the ~QVi~' and is
sk~bj~ct to ugc~~a as required

• The Carniech and Ceniuryl,.inl~ Project teams iti~i11 host a joint Eechnical review o~'the
IP~R ac~:eptance tesf plan r~ith aorrespondin~ Technical team members

?.1.3. ,r~~ ~t,eq~aes~ / e~ cr~s~

C~intech ~iII usa e_~istins <~LI cam~ecCions betti~een Comtech and Z~'~st fi~i- PS ~~P Q~-001
r~quest~~ from ESIz~et II to >~L.I 1.

E~tubii 2 Shows the ESInet II and .ZL,I 1 Interconn~cTiarz Requiramant

5
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2.1.3.1. 

f~
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2.1.3.2_ ALI Interconnec#ion f'oa• Intesopef~bxti~~ testing of ESInet II tv.aLI I

The _ELI praductioi~ interconnzGtion ~araent s;ircuits

..~
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• Comfec~a and Cer~t~.~r~~Luik ~~~nc~or, ~TtT~s~. gracn.ic~ic~n irif~rco~necf~ur~ tU :1LI L ~a~il! tr~a
c~~rr~r~t ELI circtuts ~i ~Slace toc~~ty

~~ Comtech will. uicr~as~ tlzz capacity- an t ie existing fractional 'I'ls

~~, Comtecl~ and Gentur}~~an~: ~'~;ndvr, West, will i~~ork ~,vith Comtes;Ii to schedule a

pert speed update tv the existing d~ciicat~ci Rn~~ter

c ComEeeh will implement fully mzsh~d ESI~~t. II to :ELI 1 cQnne4tivity

c~ Ne~~~ saahnets Mill b~ ~d~~ertised b}- Con~tech before t}~~; c~~nm~.ncei~~ez7t of any

te:9t1I1~

• ESIn~t II to AI.I 1 Productio~~ T~tuig

~ I'ro~uctiot~ ~SI~Z.et ~I to AT,I ]. tes#itag ~ui13 camme~lc.e~ ~,vith Ile z~cutioia ofthe

Cointecll TPSR ,acceptance Test Plan_ Tlae ESInei II ~aroductian teslang to :ELI 1

kvzll adhere to the same test c;a.~zs ~is~.d for the ~~Inet II t~ ~I.;I 1 IC3T.

2.1.3.3. ~;Sl~~et II Test ~'S 1P

~ test PS tom', located at t~za SECC) offices iii Damp l~i~rray will ba used far ~;Slnei I to ESI~zet lI

nTP call testing w~ai1 d~ez~zed necessary t~~~ the test. case. !additional d~ta~Is around t~~e ESI~iet

II Test 'SAT' easx be ~aund in ~eetion Z2.

?.~.-~. I€~,t~rcc~~~ect~c~r~ ~ia~~'I'~~~~^~ ~?~es~s~~n~ihalatd~ T~~el~~ae

a

` s 1' ~~r~ ry 4 ~ ;,'e~ S;  ̀1

h ~' X11 f i~

s
r:~
:

H `

~ ' ~ ~ ~~

A ESfnet [Ito ESlnet ( lntertandem arcuits ordered and delivered 90 Business Deys

B ESlnet [I to AU 1 (OT Testing 30 Business Days

G ESinet [f to ESlnet l Trunk Worksheet Details completed 1~ Business Days

p ESinet fl ko ESlnet E Circuit Testing and ISUP [ntegra6on TO Business Days

E Compiefion of ESinet 11 to ESlnet I and Ail 1 ~7P 30 Business Days

F Com~letfon of ESinet i fo ESEnet I! Test RSAF Cutover 10 Business Days

2.x..5. T~~er~c~~ e~ ~t~a~ and "I'~s~~ ~ es c~ ~i~~i~[~~ I~~~t i~.

R =Responsible, :~ _ <~.ccoiuitable, C: = Coizsulted, I = Infoniizd

~~
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. ~, ~, ti ~ r ~.— F _r~ ~' ~f~ ~r . ~ ~-r-nr ~ ~r ~+nk ' ~ ~~,~1„ ~ f ~
o- ~

Y ~ f

1~ fd ~ i 7 d
f,f ~ ,; 2

2 CS i' ~ ~ w r l c ~t i ~...r

~~ TRA~ISPC3RT: Provide traffic studies of current ESinet to determine A C R
iniercann~tion sizing

L~2 TRANSPORT: Pravide Locations for InferconnectioR to ESfnet fl 1 R

i~-3 TRA~I5PORT: Provide ESlnet I! with l0A CFA fcx Circuit Orders 1, A R A

0-4 TRANSPORT: Face ASR order for required DS3 and T1 R [ 1

~5

~6

Q-7 TELECOM: Provide Necessary ]nterconnec6on Deta~s defined in 2.1.7#8 R ~

0-8 7ELEC0~1: ESlnet 1 Prwislar~ gatevaay trunk grauFs A R

0-9 TELEC~P~1; ESCnet ((Provision gaEeu,~ay trunEc groups R A 1

Q-10 TELECAM; ESlnet I Perform COTS testing A R

Q11 TE~ECQM: ESlnet ((Perform COTS testing R A

x-12 TELECOM: Confirm acceptance of ~[ Trunks R A

TELEC0~9: ~omtsch to pride expected behavior for saute R A~~ ~
ad+rar~cement

0-14

U-15 TEST DATA: ~r~~r and ~ro~ide Test ESQYs fcx Test PSP.Ps R I B

0-16

0-1 r

t)-18

11-19 ALI 9 TEST INTERCONNECT: Configure ALI 7 Ports} to ESir~et 11 I R 1

D-20 ALI 9 TEST fNTERCONNECT: llpdate BGP Route Maps ,4, f R

0-27 ALB 9 TEST INTERCONNECT: ESlnet I ALI Update Firewrall Rdes A R

0-22 AL.I 9 TEST 1NTERG~t~~[ECT: ESknet II Update Frewall Rules R A

ALI 1 TEST fNTERCONI~ECT: Configure and Tum up Connection from R AX23
ESlnet H #o ELI 1

ALI 9 TEST INTERGONNEGF: Cor~fifiigure and Tum up Connection from A RX24
ALI 9 to ESinet it

11-25
ALI 1 TEST IOT: Conduct Technics Team Review ~fComtech ESinet II R C I
to AL[ 1 IOT RTP

~2S ALI ~ TEST DATA Provision Alf 1 Test Data Records to execute AU R A B
,ATP
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~ Y ,r, 11 -.. ~ ^ h4 '.; t W 
t

~
{ ~S`y~~ y

y~~ ~~ 1 i

S A
I.~r~ !

~~7"'f~1~1"S"'~
~T I I

ELI RESPONSE DATA: Prauide normafEzed NENR 04-001 AL] ~ f
C~27 RequestiResponse

4-28 ALI RESPONSE DATA: Utilize normalized NEI~A 04}1 ALI Response A R

ALI 9 TEST fOT~ Execute test cases for Comt~h ~Slnet ll fo AEI 1 10T R C, A I~2~
ATP

ALI 9 TEST fQT~ Provi~ ALE 1 Support far Camte~h ESinet II to RLi 1 A, I R~3~
TESTIOT ATP

0-39 ALI 9 TEST fc7~: Sign off on ESlnet II to AL! 1 10T complete R A,C

ALI 1 PRODUCTION INTERCQhJNECT: Augment axis6ng Comtech ar~d R C,1
¢32

l+~est T1

ALI 9 PRODUCTION INTERCONNECT: Update Current Comtech ~sca A. C R
L~33

Router Pori Speeds

RLI 1 PR~DllCT1Qhl INTERCONNECT: GonfigureALl 1 Ports 3w C R~3~
Comiech Production ESlnet it

~3~

X36

EXECUTE ACCEPTRNCE TEST PLAN: Conduct Technical Team R A,I 1¢3~
Revieuv of Camtech Accepta~~ce Test Plan

D-38 EXECUTE ACCEPTANCE TEST PLAN: ES9net (f to ESinet I ~rf ALI 1 R C,I I

D-39 EXECUTE ACCEPTANCE TEST PLAN: Provicl~ ATP support R R

EXECUTE ACCEPTANCE TEST PLAN' State gf Yro~ashington Accepis A ! R¢4Q
C~mp[eted ATP

After the State of t~'asl~ingtnn signs off of the F~;SIn .t II ~ccePtance "Pest Flan, YSAY f 41n~t I to

ESIuet II nu~ations w=i1I c;~rnnience.

• r ~

Comtech and tl~e Centt~ry•Link~ alt~ng with Their vendor, test. ~jri~l perForm tide ~nai ATP test
case b}- cutting a~%e-r a "T"vst FS~P, currca~tly slated. as , ~~~to F Sita~~t II pec
the stanaarci r:utover IbI4P. C}nce the c;utover has completed, tFre culover teams ~~~idl perform. the
steps detailed in the roll-back i~10P to ~Slnet I.

e Comtecl~ and ~ez~turyLi~il: ~xoject. ~~uuiagemen€ teaatis will hold a ~ecluii~al revi~u~ o~ the
Cutooar 1~1(JY priar to the rival :~TF test oa~~: 'T`~st PSA:P ctrto~er.

o Mier tiie TEST PSG' cutover, Comtech ~~~ill update standard PS ~F ccctover ~~OP
per resulis ~d feedbacl: frcmi the c~.3to~~er

10
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Comtech and the ~`znturyLinl:, along ~vi[h (heir G'endc~r, West, «ill participate in the PSr'1P

cc~tovers iv ~SInet II. Comleclt is re~perosible :Car publishing the PS:~P ~.ufavzr schedule.

Gutovers sc2~edule is far 2~va FS:1i' transitions a ~~~eek. C`ut~~Jars ~~7II nit take place diuiii5

holidays.

• Coznt~clx gill produce a standard cutaver P~~iC?P to document attd pr~~~ d~ sign ofi~' nip each

PS ~F trai~.sition_ Comte~h and CeilturyLinlc ~F~iII maintain in2'ernal ~~OP processes fnr

each res~ectil7e PSAF'transition.

A Zhe outline of the standard PS'1~' cutot~er ~~i()P steps can be found iu Section 2.9. `l"~ie

Standard PS.~I' Cut~v~r ~~I(~I' will tie maintained as a separate dac;utnent Irani tl~e•

transition SOtt'.

• mil cut ovens 4~i11 re~7u~ia-~ a nuiiimum of 3(3 calendar da~•~s advanced notice far each PS:~P

nligrdtion to atI p~tri:icigating ~ntitizs. The reschedule a€a PSAP a~igrativ~ ~uilF sisnitarly~

require a nlinimuni 4f 3U haws' notice. Cut Dyers ~vi1i be scheduled f or Tuzsdays,

~Vsdnestiay;s or Tlatusciays o2~ly. CPE vendor engagezn~rit. and. scheduling fc~' the ctrt

U~~zrs ~~ill be fie r~sponsibility~ oflhe nc~i~-ic~ual PS~P"s.

2,2.3. i~~~s~ ~ ; P~ ~~t~~~~;~- ~~'iz~eli~e

R = I2esponsibl~, :~ _ ~eco~uitable, C = Consul~;d, I = Itafani~ecl
~{ -` . 4 j 7~

~ ~_i~ ~ ~: r ra 

t ~,.t

n 9 f ~~ u.S... iI „ i_;..s :

9-1 STANDARD PSAP CUT~VER MOF Create, maintain and distribute R I C

9-2 PSAP CUTC}VER SCHEDULE: Create, maintain and dismbute R I R

9-3 PSAP REVIEW: Reuiew PSAP cutov~ sch~iule with CenturyLink and R A 1

Vendors

1-4 PSAP REVIEW: Sign o#f on Standard PSAP Cutover MOP R C,1 A

7-4.9 Comisch Pro~.~de PSAP Routing destination for the night of ctrl to ~enturylink A I (Rj

for each PSAP migration 3Q days in advance of PSRP cut over.

i-~ PSAP CllTQ'v'ER PRE-11ALIDRTlQ1~: ESinef Il ~rforms infernal managed R,A I 1

work~ouvfor PSAP Cutaver {induding but nat limiter to, scripts complete,
Neiwwk Equipment Valic~6on, lrtitial translations compiled)

.ro_
11
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t _ rr { t

~w ~t 2 ~,n ,.I~r ~ ~fi - ~ ~ 7 ~ ~ ~ ~ w ~9 f ~ i

1-6 PSAP CUTflVER PRE-1lALiDAT(~N: ESlnet 1 pe~fiams int~n~ managed
svorkflowfor PSAP Cutover {indading but notlimited to; scripts complete,
Network Equipment Vali~tian, lnifial translations compiled)

[ R,A i

1-7 PSAP CtiTOVER: Hast and Provide Conference Bridge for cutaver~ R

1-8 PSAP CUTOVER: Provide respective ESlnef Il cutover p~sonneJ R I I

9-9 PSAP CIJTQVER: Prwi~ r~s~c6ve FSlnek 1 sufover personnel [ R 1

1-10 PSAP CUTOVER: PSAP Pre-Test L'alic~(ion Completed R I A

~-11 PSAP GUTOVER ESlnet I Executa PS~P Gutaver A R A

9-12 PSAP Gt1TflVER: ESfnei II Execute PSAP Cutaver R A r~

1-13 PSAP CUT4VER Sign off and Acc~tance of Cutov~ A A R

9-14 PSAP CUTOVER~ Execute ESlnet 1 Rdlback MOP {if R~uireciJ A R i

9-15 PSAP GllTOVER: Execute ESlnet i[ Rdlback MOP (if Required) R A

9-16 PSP.P GL~-LIVE: Send Goliue t~ Century~Link, Utilest; State of 1~t4, PSP,P R

1.17 PSAP ESlNET I EQUIPMENT and CIRCUITS: Notifica~[on to remove ESlnet I

NeMvork Equiprrtent and ~'ircuits at PSAP.
[ A R

The _ELI Ctrtov~r from ~~LI 1 to .ELI 2 will occuz• appro~mat~I}T 3Q days aftea• thz ~'S ~.P c~.itor~r

have been completed.

~~

t ~ ~ ~ A t
.3'~ !t SF i 1 { ~ '~

} ~ .f

,,
1

H Notification of ALi 1 to ALI 2 Transition 1G da}r

I ALI database c~fa provided from SoW~ (CTL 1 West} 5 days

J A;LI 2 Da#a u~ioaded and validated 4 Days

K kLl 2 Cutover 1 Days

L CarrierlPSAP Dual Provisioning Starts far 30 days 1 Days

~I CarrierlPSAP Qual Provisioning Ends 3Q Days

N ALI 2 Remains Live 1 day

2.3.x. Phase 2: ,~I~ I~'Ii~r~~ic~r~ espcar~silailit`~ Iitl~t~-is

R Respunsihle, ~ =- ~~~countable, C - Consulted_ I I~~oimed

12
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—,~ ~k: I'_~ ` 4 '~ p f. , T ŷ y .,-4~—~ +-w ~~~m', .j J .' ~. Y} 1 t v/'~ ~~1 tYs
Fr' ~Yu{:w~~~y~` 

`a'^~ ¢ 1~~ ~ L 'E`
i

{ f ; 1 ~ 7 f ~ i~,.~3 1 Zr /.. ; 4F ~4 [) 3 } ~i # FYih

~ "~ f
T - LFY~ ~~ 

fM"'~ .:.'~.~

~~ ~ .~ ~.~~lG'
i ;~, t' i

y 

~ ,~
'~~ —

2-1 ALI BATh: Provide the Stale of 4lfashingfon with most current the ALi and I R ~

1~SAG data per requEred format request on date speoifie~.

2-~ ALI DATA: Provide ALI record's data sVucture fa each Class of Service and ~ R ~

Type of Sereice exisfing in current ALI. This data needs to ~ provided in the

NENA 2.9 512 formal.

2-3 ALI CUTOVER: Notify Carriers of ALI Cutov~ Dates R ~ 1

2-4 ALI CUTOVER: ImplsmentALl Cuf~+er R ~ 1

2-5 ALI CUTOVER: ESinet lI routes PSAP 84-001 ALI Requests from ALI 1 to Ail R I 1

2

2-6 ALI CUT~VER: Dui Prouisi~mng STari Notification {30 Days} R I I

2-7 ALI CUTOVER: Dui Provisioning End Notification R I I

2-8 ALI CUTOVER: ELI 9 Euec~te Rdlback, if Required I, A R l

2-9 ALI GUTOVER: kll 2 Execuie R~liback, if Required R I, H t

2-10 ,~LI~UTOVERCOMPLETE: ConfirmafionSenitoAL! 1 R ~ I

2-11 ALI CUTOVER COMPLETE: State sends decommission notice to ALI i ! A R

2.~. ~~a~~ 3; ~rrc~ ~gr~~t~~~

TI~e Ga~rier Gtut~v~r frox3~ ESIr~~f I to ~1~In~t II ti~ilt lick oft after tUe AI,T ~ufo~er ~~as beeaa

co~nplete~t.

~~
_~1 1 h ~ ~ ~! ~ I — t !V y ~~—~.1~-

,
,~~

— t ~ Jr1

~

'C ¢ fl JF

y ~~`~ } ~S' hl~ ~ 1 =~~ t er y~ 7~~ ,"I

0 Carrier Cutavers from E51net I to ESlnet Il start after ALl,migration 192 E}ays

~,=~.1. k~ase 3: ~~arri~r 1&"[~~-~~acr~a ~e~~s€~aa~Pl~ility I1~~~ra~

~--,~ __ _ _ . . .. e.

1~

OMR# N37976/16235
Page 20 of 38 Century Link, E09-196M

R — zsp~n~i1~?~. ~ `:c,~~,Err~ _<r1,Ie, C ~, Consulted_ i Infvnneci

REDACTED



DocuSign Envelope ID: 9E8A654A-OD77-44CB-A48E-51A415D9A227

~r{ 
xn~

..,..
'ti ~ ~ ~ ~~ I ~ ti ~ .~ is ~ '~s t . i ~ r

~ t ; ~ -x , -~ -'^-

3-3 ~ CARRIER ESINET II TRANSITIONS Manage Carrier Cutovers ~ i

3-4 CARRIER E51NET !f TRANSITION: Notify Customer Carrier Transition to R i

ESlnet is complete

2.5, ~~I~~ ~ / ~~l 1 E~~~ E~~~~t I C 12 ~~~~;~~~t l~'I~.na~~n~

Gvmtech, the State of t~rashingtctn_ Cez~i~~r}jLink anti CenturyLinlL ~%enciar, ~~'est, a~re~ tc~

provide project m~ukigement resources fnr the ciurati~n of dais Trarssition.

?.~. . r~,je~t ~n~~~t k~e€ ~~emets

2.5.1.1. ~"rojc c~ R~Ieetin~

r'~Il proj~c~t participa»2s a~r4e t~ participate in reoccurring r~xeet ngs. Frequ4~~cy sictermit~ed bS~

t1~e St~~~e a# Waslunb an or a,~ deerneci nee~ss~ry throt~gll the oompl~t~ of tke k,Sl~z~~t I to ~,Sinet

II tra~isitian acid ail Ls phases. Parti~ipant,~ required are ~ra,~~ct zn~~~bt•c-s as ~~7ell as te:,lu~ical

staff when required.

2.5.1.2. project Sclisdaile

The State of Waslun~ton EiInzt Ii ti°endor, Cc~mtech, tivill ~ra~icle Carit~uyLinl: and their ~=endox,

Wrest, i~itla the ptablished project plan far all phases of the tr<u~ition.

2.5.1.3. Project Repoa~ts

Comtech, Century•I.in~ and their vendor 4~~zst agree to provide tiveekly prn~~ress reports of tasl:.s

identified for completion throughout th4 transition. Each vcndar is r~qu rcd to i~~clnde any risks

io 11~e timcIine. The Mate ofi" Washit~~tc~n ~Yill pravide the reporting forniat required during the

~~eekly ~.ipciat~s_ .

Desabnated by the State of ~ashin~ian, C:omtecli ~tiill z7~auxtau~ a Iist of z~iskc, actio~is, issues and

a~~~s~nx~~,

~, ~

Its addition to tl~~ current Cn~l~te~;li and ~r CViaturyl.ink Mate of t~ra.~laiit~on F SInet cicarlS,

defined cantra~;~aal support requiraments, seL thL dc~cuxn~~~t~d Incident Itlanagc~~tetit Interfac4

Agre~m~i~t Qp~rating Yracec~ur~ betE~~Lz~ ComtL~h '1'~',S anct G~.nturyLank for NU911 Mate of

~- _ --

14
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~TJashin~,~.+~~z ~Slaaet I to ~SInet II Transiti~u (Phases 1, 2 and 3) u1 support of this !z-ansitioia

Sf.) Vd.

~ c ~' ~` 1

Tlae fable b~3ow oudinc:s test cases in tie State ot'i~laxhi~~ton ESIn~t I~ A~cept~n~e Test Plan

that ESI~i~t II ~~~i11 perfurtn ~~ith ESInet I prior to cutting ever PS:r'iPS.

• Tlae. Staxe of V~~ashin~ton FSI31et II.4cce~tance Test Plan is maintait~~.c~ a~ ~ separate

document btir Gomteotl

:additional tzst cases can be added as required

~ The State of ~~'ashinginn requires sign oEf an the ESTn~t TI prior to the start of Phase 1

PSaP Transition.

.q. a,

~ ~~ ~ ,~~,; ~ rw~-.~.-r 1,.y~e~ r y 
.k~, tf r

i `l 
i ,.

~' 1 ,"b, Y ~ to r~~ {'r— ~( ar t~t~ 9 ?t -

w1 Route by ESN (from ALI) and. dTG to a PSAP Purpose: V~ dafe successful ca(I routing using ESN and tr€mk
group to a PSAP.
EYpected Result: Camtech N~CS successfdly rouEed the call to
the correct PSAP using ESN+ trunK group.

2 X91 is coaled, Comtech shall presenE ANItpA~tl Purpose: Validafe [hat Gomfec€~ NGCS presenis ANIIpANI

to the PSAP suc~essfttlly.
F~pected Resuli: Camtech NGCS i&successfully presented
ANIIpAN1 when g11 is dialed.

3 10 digit number in To Header, Comiech shall Purpose: Validate that ~omfech {xesents RNIIpANI to PSAP
present AIVI or pANI to a PSAP suc~~ssfufly far 10 cfigit number.

Expected Resui#: Comtech NGCS ~viil successfully present
AN1fpAN1 f~ 10 digi#number.

4 M~tiple c is can be up of the same time on a Purpose: Validate that multi~e caEls can be up at the same time
PSAP on a PSAP.

Expectec{ Restiit: Comtech NGCS has successfully routed
multiple calls fo a RSAP.

~ Valic~afe the call flowwhen c~isr hangs up a Purpose: Validate the~all flowwh~n receiv€ng 81P BYE from.
FSAP ca{I the c~ler.

Expected Resuli: Gomtech NGCS has successfulCy roused fine
c~► to the carr~ct PSAP and releases the call properly when
BYE is receivedfrom Next Gen SR.

6 Validate the call flowwhen chi taker hangs up Purpose: validate tfte call flow v~hen receiving S!P BYE from
a PSAP call the call taker.

Expected Result: Comtesh NGCS has successfully roused the
cal fa the correct PSA,P and releases the call properly when
BYE is received from Next Gen SR.

7 ~tutetun-mute withoUT a conference Purse: t~utelun-mute can be accomplished betv~een cail~r
esta6iished and call taker.

Expected Resuli: Verify mutelun-mute can be accomplished
beiv~een calker and call faker.

~1 S
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l . ~ t
~~ ,~ ~~ s~ ', r r y ~

~ ~,,,~ ~~ ~,'t~ 
a .~--~ ~- 1~i i i1~

1 ,.
r r ~ ~ c '.

r'~s y r y~ ~ i iti; ~,.r.-5-+~ ~ „ i 1 rp ~~~

~ ~~r:: -- a. ~ ~
~.

F ~ ' ̀ — ~ 
`~

8 Hol~+nrt-ho]d ~~nfhout a conference estr~ished Purpose: Holdlun-hoEd can be accemp[ished between c~ler and
call faker.

Expected Result: Verily ttalcVun-hold can be accomplished
betbveen caller and call faVicer.

9 FSAF co~f~en~~ another PSAP using star Pu~ose: PS~P conferences in another PSAP using star codes.

odes E;t~cted Result: Comtech NGCS has successfully routes the
chi to the correct PSAP. The PSAP can conference in another
PSAP.

10 PSAP con#efences in another PSAP using 5 Pur{rose: PSAP conferences in anofher PSAP using 5 digit

~git transfer cozies transfer codes.
Expected Result: Camtech NGCS has successfully routed the
call iQ the carrsct PSAP. The PSAP can conference in another
1'SAP.

i 1 Conferencing using 10119 digit PSTN number Purpose: Confer~ncing using 1011 i digit PSTN numb.

6cpected Result: Comtech NGCS has successfully routed the
call to fhe correct RSAP. The PSAP can conference in any
PSAP using 14 or 11 digit PSTN number.

32 Coni~encing using 800 number Purpose: Con~erencing using an 84d number.

F~pected Result: Comtech NGCS has successfully routed the
cell to the correct PSAP, The FSAP can confierence in fo an
800 number.

93 Primary PSAP on ESI neT IC is not responding, Purpose- Primary PSAP on ES[net [I does not. answer the call.

~ternate route to the nit PSAP is a legacy ~f t~native Roufing Plan is utilized io determine ~e next PSAP.

PSAP on ESlnet l Expects Result: P~temate PSAP on ESlnet I is se~scted and
rouked successf~6ly.

i4 Primary PSAF on ESlnei f is not responding, Purpose: Primary PSAP on ES[net l does not ans~rer the call.

~ternate roufe to the neuf PSAP is a legacy ~Iternafive Rouging Ptan is uFilized to determine fhe next PSAF.

PSAP on ESfnet ll Expected Result Aitemate FSAP on ESlnef II is s~ecfsdand
rout~c! successf~ily.

15 Primary PSAP on ESI net II is not responding, Purpose: Primary PSAP on ESEnet f I does not ans~r the ca11.

~ternate route to the next PSAP is an l~ Alternative Routing P(an is utilized to determine the nest PSAP.

enak~ed PSAP on ESinei I Expected Result: Alternate PSAi~ on ESinet I is s~ected arrd
routed successf~ly.

16 Primary PSAP on ESinet C is not responding, Purpose: Primary PSAP an ES[net !does not answer the call.

~fie~nate route to the next PSAP is an 1P Alt~natiue Routing Plan is utilized to deterntina the next PSAP.
enak~ed PSA.P on ESIne111 E,Kpected Result: Alternate PSRP on ESfne1 II is selected and

routed successf~dly.

17 Tim~of-Day on PSAP, alternate route to the Purpose: Intended PSRP has time-af-may rule in€~cating it is not

next PSAP availaae. Altemati~e Routing Plan is uii(ize~i to determine call
rou6Rg.

Expected P,esult~ Time-~f-Day rule is in place. ~iternat~ PSAP is
s~ected and routed successfully.

18 Validate DTMF tones passing from PSAF t~ 10 Purpose: Validate DTMF tines passing from PSAP to 10 ~gifs
c~git number during conferencing number during conf~encing.

F~pecf~i Result: Gamtech NGCS successfdly accepts and
forward the DTNiF tones to PSRPs during cor~erence call.

1E
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1 i

99 f~ute~un-mute feature can be activated during Purpose: ~l€itelun-mute feature can be activa#ed during
conference t~idga ini5ated by ESlnet I I to conference bridge.
ESinet I. Eacpected Resul3: Verify tnute(un-muEe can be perfaemed during

conference br9dge sE~ccessfuUy.

20 Mutefun-mute, al[ parties unmute wrhen Purpose: Ntate feature is canceled when initial contrdlsr hangs

Canfroller hangs up up.
Expected Result: Verify mute has men canceled when
controller hangs up.

21 Mutefun-mute„ ESlnekll PSRP can mute and Purpose: ESlnet ll FSAP can mutetun-mufe al[ parties.
un-mute all parties aii~ ESinei f PSAP hangs expected Resuli:'Jerify ESfnet [ PSRP can mute/un-mute all
up. parties.

22 SIP 486 Busy fram ESinet 13 PSAP ~ternate Purpose' Receive SIP 486 from PSAP. Alf~natiue routing Plan
routes Eo ESinet E PSAF is utilizes to determine the next PSAP.

E~cpect~ Result Verify Comtech NGCS successfully performs
alternate rating once receiuing SIP 48& Busy.

23 Va(idafe thatiasf leg added to a conference Purpose: Validate that fast leg added to a conference can be
can be dropped by the call faker. dropped by the call Esker.

Expected Resuli: The last leg added to a conference is dropped
by fhe cal[ taker..

24 Va(idafe PSAP reeves ALl responses from Purpose: Validate AL! data can be dis~tayed properly at the
Comfech NGCS PSAP's screen.

Expected Result: ALI dafa can be dis~ayed prt~eriy on the
FSAP screen.

25 Validate S1P OP?idNS folfrom PSAP on Purse: Validate SIP OPTIONS #olfram PSAP

ESinet I E~cpEcted R2sul1: SIP OPTIONS toltrom PSAP on ESfnet

26 F~Iback routing ~fien nn ESN from ALf} or Purpose: Validate Comtech NGCS successf~fy uses RDN
LTG an PSAP rsspander t~ route t€~e gall t4 the PSAP when there is na ESN cr

frank group found.

E~ecfed Resul#: Comtech NGCS successfdly routed the call to
the PSAP using RDN responder.

1' ' ~ ~' `

Thy tahIe betocc~ ~utlinas test cases ix~ ttz~ St~~ate of tT~£ashington ESInet II 1cc~ptancz Test
r.;quired fir ~I.~I I()'I' seed I'rodu~tion .~I,I 2 testing,. ~~~hi~h i~ ~iro~Ed~d in a separate; test
d~cunl~:zlt. I~iodifications ~~a~~ l~~e trade to thy, test plan if r~~uired during testing.

~~ Z~~:G i' i ~ ~~ ~ J t J ♦ ~~sk i ~~ fX'...~ t 
'~;AA;~4U+ e'

.4..'.' L~ ~ i t i t

9 ~ Initial Comtech ~Slnef — lnitia( network connectivity between Comtech latr and Yu'est AU lab is established
West ALI canneciivi~+

2 E51net —ail: HeartGeat Near~ae~t messages are successf~ly sent and acknav~edged bei~veen Comtech
verification ESinet end 4~Jest ALi lab.

l7
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.,
'•. t i > > . r 7 f ~ t . <<

~.

3 ESinet —ALI~~Wir~less call UVhen the PSAP operator rebids for the location information of the wireless

rebids subscriber, ESlnet pro~€des the location in#orma6on in the axp~ted format.

4 ESINET —ALI: VoIP cal3 Vlfhen the PSAP op~atar rebids f~ the location inf~mation of the Vo€P subscriber,

bidlrebids ESlnet provides the location information in tf~e expected farmer.

~
then the PSAP operator Earls for the location information ofi a ~viir~ ine subscriber,

E51net —ALI: Wireline calf ESinet provides fhelocation information in the s~ected lamer

6 ESlnet —ALI: Non-e~sting For a ~rireless call, when fhe PSAP operates rebids fog location ir~ormation using
ESR~ for wnr~ess cal ESRK tt€at is not loaded in ALI, fhen the AU responds back v~th an NRF

7 ESlnef — ALI: Non-e~sting For a wireline call, when the PSAP orator bids fa loca6~n informalion using
CBN for avir~ine call CBN that is not loaded in ALI database, then the R!I responds back with an NRF

8 ESinet —AU: Shell retard When the PSAP op~afar r~bids for the location informa6orr of the Fireless
far wireless tail nn timeaut subscriber, sh~l record information is returned v~ahQn a timeouE happens on AL[

from A,LI request from ALI or when there is no response for the request from ALA

.~ ~,. r ~ ., , . ~ 
~r.

"The table belo~~r outli;yes #est ewes far ti c standard PSAP Cutavcr 4lethod of Pracedur~ x'11-IQP}_

The standard PSAP Cutover l~~fOP is maintained in a separate document Whin necessary;

~Y~od€ricatio~zs to the test plan .may lie made if required t~roug1a t4chnical discussions ~Fith all

vendors and or during ttie test PS:~ cutover.

~r, ~ I .~. if ~.l.l
~ tt 1 ~ t ~ ~ ~, i; ~, ~

~ ~ .~~w. T! ~r̂ +^y G+.~ 7 Js r r~+— 1 t :~
~
-

r r, r.;: tti ~:,` i

~,

~'4~,'yr~`yTi.F~ d t' rt' is t~'~1~a~ rt..
~:k t

~ ŝF ,~ ~r t y~ i'~ +~ 6 r/ r .ea~ _
7 ~ ~i ~

~I
~_~~L

~t. ~
[...i... ~.r.~~ ._...rte. .~....

1. PSAP Pre-Validation Test ~Qnfirm PSAP functionality Dior io migration.
— PS.AP Funcaot}ali[y

2. PSAP Migration No4ficaiion j~e PSAP is ready to start the PSAP cufover
— Cufaver Start

3. Vendor Tran~ati~ns — Confirm ~~~ndor has conf€gured con~tion 1 ~0 911 c~[s are in fight liar to
~(igra6ng PSAP 91 i Calls to routing (PSAP r~roufe of calls} for PSAP {~an~a6ons to move traffic
Re-Route to ConcG~on t Migration

4. CPE Connection Move — If 911 calls continue to route to
ESlnet I to ESinet II PSAP is connections are mrnred firom E~inet I to

migrating PSAP and cannot be
redirection is condition one or an

ESlnef II alternate, then Fhe cutoveruvill need to
rollback

5. Comtech Per#orr~s ESlnet CPE VendarvdiN connect the CPE to
ica~ian PS~,P Camtech Ac#ivates ESlnst II PSAP translations Gomfech QP~tARC whether if is CAMA flr

Transia6ons BP•

~. Test Cali Ini6~ted to Test calls ro~~1e Eo PSAP from ESinst i to ESlnet
E~fgra6ng PSAP ll using Camtech originating RDN

~l ~
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r̂  M ~ ~ 1
.

.,~ fa ~ 4'`4!E i _,
T f 1~S"'

~r

5 ~ y { In ~r~~ ' ,7 A .'. I=l, ~F-̀.^ r , y 4k r+~, ~ i w r~

1 ~ ''-. fir., I ~
r .J' ',~
1.

i.', i2 i~. o ,~; ~ y `~J

~~

7. Test Cal]s io Ahigrabng The PSAP func6onaA~~, as denoted in PSAP Pre- Tran~ations are iri dace by ESCnet I to

PSAP — CPE Validates Validation Warkshee[, rernair~s the same prior to route calls using Comi~h PSkP RDN

Ancillary fune6analiiy final pail routing fian~ations being initiated through ES(net ll to PSAP

8. Confirm Go or No Go fo Live 91'[ calls are stiq roufing to

ESlnet I[ Conditifln 1
Decision by PSAF, Sate of UUA, Comtech and Testing isfc~ Chi Path Routing
E&inet I uendor to proceed with fna( ell routing VeriCcafion only
tran~ations far PSAP AU can appear skewed at this time

Pre-V~ic~~on Worksheet is the
8asd ine for call tests to t~ performed

9. Vendor Tran~a6on — Vendor removes condition 1 fransfations and p~~ must be in agreement
Remove Condition i routing routes 911 c is Qver ISUP connections to Arty exceptions in funciionality must be
for PSAP 911 Calls. ESine# II using Comtech PSAP RDNs Comtech not~l faf~lo~— up before proceeding.

is responsible for delivering caJ( to the PSRP

10. RLI connections-CPE
Vendor to move ~,Ll ~L[ requests ire processed through the
connections fra€n Current ~p~gTECH ~U connections to fhe CPE
Provider to Comfech

11. FSAP and ESinet it The Pre-Vali~bon form is use as a basdine to CPE Vender has connected the CPE
Continued Test Gall Uali~tion compete the reaming tests of ail IPJCA~iA ALI connections to Comtecit ~o~ided

corrnecti~ns, PRF ryes, and ancillary ALI Cates.
fiunctionality. Heartbeats are confirmed

i2. PSAP Go Live Sign off Testing Completed, Passed and Ehere is verbal CPE is connected to ESlnet II
confirmafion from ~1 parties for migrating PEAR Final Translations are in dace by
to remain on ESlnet EE ESlnet I

13. R~Iback Required Testing has not been accepted and the Rollback
hhOP +n+ill be im~ement~f

Refer to the 3-5, 3-~ anct 3-8 ISUP Cali F~a~~+ ~:~amples in tie C4iTitecl3 ~~e~~ Ge~~ration Core

S~nrices Net~~ork to Netu~oik Int~i~ace document. ~Ss previouslt~ ~r~vitieti, pl~~,~e refer to this

ciUcuinent for call floe e~~nplas.

2.11.. ~~ I ~c~ L, 1 rat '1~~~- ~:~. t~~

:~1v.I Gall fi~ow cxampi~s resrd~ in tl~~ Calntec3~ ~I,I N.SInLt I()'1' and Praductioit test document.

Call flati~=s were re~-ie~~J~d with ~omt~eh. the State of tG'ash ngton, C;enturyT.,ink and their G-endor

~~v'cst during €he 2f281'201'1 and 311 I20t7trat~sition tc~hnieal r~ti~i~,w m~c:tin~s_

1~
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TRANSITION SCHEDULE

ID Task Name Duration Owner Completion Date**

1 WA ESlnet

Sales to Kick off

881 days

208 days2

10 ESinet-ESinet Connection and Testing

Business Negotiations and Transition Plan SOW
548 days
119 days11

Development

12 Onsite Comtech /West / CTL / SoWA Planning 2 days 03/01/2017

Meeting

Provide Initial Transition SOW Per Planning 16 days Comtech & SOWA 03/23/201713
Meeting

Document and Finalize Transition 101 days Comtech & CenturyLink & SoWA14
Documentation

Completed Transition SOW

Completed NOC to NOC document

38 days
16 days Comtech & Centurylink

05/16/2017

05/19/2017
15
16

17 Complete ALI Agreement

Comtech and CenturyLink AEI Agreement

Comtech and SoWA ALI Amendment

SoWA & ESlnet 1 Transition Agreement

60 days Comtech & CenturyLink & SoWA

30 days Comtech & CenturyLink

30 days Comtech & SOWA

190 days SoWA & CenturyLink

18

19

20

21 Complete Amendment M

Prepare LOA CFA for Comtech Inter-Tandem

10 days SoWA & CenturyLink

10 days ~CenturyLink22

._Trunks....... _ _ _ _ __ _ _ __ _ __ __
23

24 ESlnet II to ESlnet 1 Interconnection (Phase 0)

TRANSPORT

TRANSPORT: Provide traffic studies of current

292 days

227 days

5 days SoWA
25

26
ESlnet to determine interconnection sizing

TRANSPORT: Provide Locations for 5 days ~CenturyLink 03/08/201727
Interconnection to ESlnet II

TRANSPORT: Provide ESlnet II with LOA CFA for 3 days CenturyLink28
Circuit Orders

29 Prepare West Seattle and Tukwila Locations for. 90 days West

Comtech Inter-Tandem Trunks

30 TRANSPORT: Place ASR order for required DS3 7 days Comtech

and T1

TRANSPORT: D53 / T1 Delivered 90 days31

32 TRANSPORT: DS3 Acceptance test

Notification of DS3 Testing

Complete Test Acceptance

TRANSPORT: DS1 Acceptance test

10 days Comtech &West

7 days Comtech w CenturyLink facilities

3 days Comtech w CenturyLink facilities

10 days Comtech &West

33

34

35

36 Notification of DS1 Testing

End to End DS1 Testing with West

TELECOM

TELECOM: Order SS7 Connections to TNS to for

7 days Comtech

3 days Comtech

149 days

30 days Comtech

37

38

39

ESlnet I Gateway Locations:  and

TELECOM: Order SS7 connections to TNS for 30 days West40
ESlnet II Gateway Locations: and

TELECOM: Provide Necessary Interconnection 1 day Comtech41

Details defined in 2.1.1 #8

**Completion Date: All future completion dates will he tracked in the project working timeline documents and not updated in this Schedule 2 or Amendment M
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SCHEDULE 2

TRANSITION SCHEDULE
ID Task Name Duration Owner Completion Date **

42 TELECOM: Comtech to provide expected 1 day Comtech

behavior for route advancement

43 TELECOM: ESinet I Provision gateway trunk 45 days CenturyLink/West

groups
TELECOM: ESlnet II Provision gateway trunk 40 days Comtechi 44
groups

45 TELECOM: ESinet I Perform COTS testing
Notify West of COTS Testing

Perform COTS testing

TELECOM: Confirm acceptance of all Trunks

21 days CenturyLink/West_ _
7 days Comtech
14 days Comtech and West
1 day Comtech

46
47
48

49 TEST DATA: 
_

TEST DATA: Provide VoIP Test Shell Records

30 days
23 days ComtechS0

and ESN for Test PSAPs (Camp Murray and
King County Test PSAP)
TEST DATA: Order and provide Test ESQKs for 10 days Comtech51
Test PSAPs
TEST DATA: Provision test ESNs to route to 7 days West52
ESlnet II using RDNs ((e.g. King County Test

PSAP /Camp Murray))

SOWA sends in RG29 request for ESN

Build Profile for Test PSAP

SOWA sends in RG29 request for PSAP

7 days SoWA
7 days West
7 days SoWA

53
54

55
Profile build

TEST DATA: Provide VoIP and/or Wireless Test 20 days Comtech', 56
', Shell Records and ESNs for any PSAPs

', requiring additional test trunks
 for transition

PSAP testing.
TEST DATA: Order and provide Vo1P ESQKs 20 days Comtech57
and/or Wireless ESRKs for any PSAPs requiring

additional test trunks
 for transition PSAP testing.

TEST DATA: Build TEST PSAP for PSAPs 30 days Comtech58
requiring additional test trunks

 for transition

PSAP testing.
ALI TEST, IOT, INTERCONNECT 99 days59

60 Provide Requested ALI Response format to 10 days Comtech

West
Build Response format 10 days West61

62 ALI 1 TEST INTERCONNECT: Configure All 1 10 days West
Ports) on ESlnet 1

Notification and exchange information

Port Configuration
ALI 1 TEST INTERCONNECT: Update BGP

5 days Comtech
10 days West
10 days~West

63
64

65
Route Maps

Notification and exchange information

Make BGP Route update
ALI 1 TEST INTERCONNECT: ESlnet I ALI

5 days Comtech

10 days West
10 days West

66

67
68

Update Firewall Rules
Notification and exchange information

Update Firewall Rules

5 days Comtech

10 days Comtech
69
70

**Completion Date: All future completion dates will be tracked in the project working timeline documents and not updated in this Schedule 2 or Amendment M
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SCHEDULE 2
TRANSITION SCHEDULE

ID Task Name Duration Owner Completion Date ~~

71 ALI 1 TEST INTERCONNECT: ESlnet 11 Update 15 days Comtech

Firewall Rules

AEI 1 TEST INTERCONNECT: Configure and 3 days Comtech72

Turn up Connection from ESlnet II to ALI 1

ALI 1 TEST INTERCONNECT: Configure and 3 days West73

Turn up Connection from ALI 1 to ESinet II

74 ALI 1 TEST IOT: Conduct Technical Team 7 days Comtech

Review of Comtech ESlnet II to ALI 1 IOT ATP

ALI 1 TEST DATA: Provision ALI 1 Test Data 5 days Comtech75

Records to execute ALI ATP

AU 1 TEST IOT: Execute test cases for 14 days Comtech76

Comtech ESinet 11 to ALI 1 IOT ATP

ALI RESPONSE DATA: Provide normalized 14 days West77

NENA 04-001 ALI Request/Response

ALI RESPONSE DATA: Utilize normalized 14 days Comtech78

NENA 04-001 ALI Response

ALI 1 TEST IOT: Provide ALI 1 Support for 14 days West79

Comtech ESinet II to ALI 1 TEST IOT ATP

ALI 1 TEST IOT: Sign off on ESlnet II to ALI 1 1 day Comtech80

IOT complete

ALI 1 PRODUCTION INTERCONNECT: Augment 60 days Comtech81

existing Comtech and West T1

Place Augment Order

Notification for testing

45 days

5 days

82

83

84 Complete circuit testing and acceptance

ALI 1 PRODUCTION INTERCONNECT: Update

10 days

14 days,~West85

Current West ALI Cisco Router Port Speeds in

ALI 1 PRODUCTION INTERCONNECT: Configure 10 days West', 86

ALI 1 Ports for Comtech Production ESlnet II

EXECUTE ATP

TEST PSAP: Confirm Provisioning

182 days

3 days west

87

88

', corresponding respective ESlnet I and ALI

Details for Test PSAP location.

89 TEST PSAP: Confirm Provision corresponding 3 days Comtech

respective ESinet 11 and ALI 1 Details for

 Test PSAP location.

90 EXECUTE ACCEPTANCE TEST PLAN: Conduct 7 days

Technical Team Review of Comtech

Acceptance Test Plan

Notification
.

_ 
7 days Comtech91

92 Review ATP 2 days_

93 EXECUTE ACCEPTANCE TEST PLAN: ESinet II to 20 days Comtech

ESlnet I w/ ALI 1

EXECUTE ACCEPTANCE TEST PLAN: Provide 34 days94

ATP support

95 Notification for Testing Resource 15 days Comtech

96 Resource available for Testing .........
PSAP Method of Procedure Cutover Review

20 days West
146 days97

om ehon ate: ture com etion ates w e trac e m t e ro ect wor n hme me ocuments an not u ate in is c e e or men ment
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T NSITIO SCHEDULE

ID Task Name Duration Owner Completion Date ~~

98 STANDARD PSAP CUTOVER MOP: Create, 146 days
maintain and distribute

99 Comtech Standard PSAP MOP

CenturyLink West Standard MOP

West Create MOP
PSAP cutover MOP Review

 test PSAP Cutover using MOP..

30 days Comtech
146 days
30 days West
1 day Comtech

31 days

100
101
102
103
104 Notification of Test PSAP Cutover

Perform Cutover

State of Washington Acceptance of ATP

30 days Comtech
1 day Comtech with all Vendors
15 days SoWA

105
106

Network Infrastructure Test

PSAP Cutovers (Phase 0) See Below

ALI Transition (Phase 2J
ALI DATA: Provide the State of Washington with

254 days

465 days 
_ __

10 days SoWA

107

108
109

110
111

most current the All and MSAG data per required

format request on date specified.

112 Notification for EXTRACT for ALI Database Extract 10 days

for SoWA

AEI DATA: Provide ALI record's data structure for 7 days West113
each Type Class of Service (Wireless Wireline VoIP)

in current ALI. This data needs to be provided in the

NENA 2.1 512 format.
AU CUTOVER: Notify Carriers of ALI Cutover and 1 day Comtech114
Dual Provisioning Dates

115 Carrier ALI Training /User Provisioning 90 days Comtech

116 PSAP ALI Training /User Provisioning

AU CUTOVER: Implement ALI Cutover

ALI CUTOVER: ESlnet II routes PSAP 04-001 ALI

90 days Comtech

9 days Comtech

9 days Comtech
117

118
Requests from West ALI to ALI 2

ALI CUTOVER: Remove RDN routing and implement 10 days119
delivery of 911
ALI CUTOVER: Dual Provisioning End Notification 20 days Comtech120

ALI CUTOVER: AU 1 Execute Rollback, if Required

ALI CUTOVER: ALI 2 Execute Rollback, if Required

AU CUTOVER COMPLETE: Confirmation Sent to AU

1 day West

1 day Comtech

6 days SoWA

121

122

123
1

West ALI confirms there is no more traffic on the 3 days West124
AEI links
State Notifies West ALl to stop ALI services
Notification to remove ports for West ALI

2 days SoWA
3 days SoWA/Comtech

___ _

125
126
127

128
_ _ _

Carrier Conversion (Phase 3)
CARRIER NOTIFICATION: Network Notification Letter

_ _

777 days
1 day Sent on 10-7-16 10/7/2016

129
130

of Authority provide to Carriers

131 CARRIER ESINET II TRANSITION: Provide Network 235 days Comtech

interconnection details and process to connect to

ESlnet
CARRIER ESINET II TRANSITION: Manage Carrier 120 days132
Cutovers

omp etion ate: ture comp enon ates wi e trac e m t e project wor mg time me ocuments an not up ate m t is c e u e or men ment
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TRANSITION SCHEDULE
ID Task Name Duration Owner Completion Date **

133 CARRIER ESINET 11 TRANSITION: Notify Customer 1 day Comtech

Carrier Transition to ESlnet is complete

Comtech confirms no more traffic are on the Inter 2 days Comtech134

Tandem Trunks

Notification to West of Carrier Migration Complete 1 day SoWA135

136
_ _

PSAPS (Phase 1)

PSAP CUTOVER SCHEDULE: Create, maintain and

635 days

10 days Comtech

_ __

137

138

distribute

PSAP REVIEW: Review PSAP cutover schedule with 8 days..
__

139

Centurylink and Vendors

Notification of Review _ _ _ _ _ 7 days Comtech
_ _ _ _140

141 Review schedule 
__

PSAP 1 
_

Notfication of Cutover

Comtech Provide PSAP Routing destination for

1 day
....

64 days

1 day

1 day Comtech

142

143

144

the night of cut to CenturyLink for each PSAP

migration 30 days in advance of PSAP cut over.

PSAP CUTOVER PRE-VALIDATION: ESlnet II 5 days Comtech145

performs internal managed workflow for PSAP

Cutover (including but not limited to, scripts

complete, Network Equipment Validation, Initial

translations compiled)

146 PSAP CUTOVER PRE-VALIDATION: ESlnet I 5 days West

performs internal managed workflow for PSAP

Cutover (including but not limited to, scripts

complete, Network Equipment Validation, Initial

translations compiled)

PSAP CUTOVER: Host and Provide Conference 1 day Comtech147

Bridge for cutovers

PSAP CUTOVER: Confirm respective ESlnet II S days Comtech148

cutover personnel

PSAP CUTOVER: Confirm respective ESlnet I 5 days ~/CenturyLink /West149

cutover personnel

PSAP CUTOVER: PSAP Pre-Test Validation 1 day Comtech150

Completed

PSAP CUTOVER: ESlnet I Execute PSAP Cutover

PSAP CUTOVER: ESlnet II Execute PSAP Cutover

PSAP CUTOVER: Sign off and Acceptance of

1 day ~CenturyLink /West

1 day Comtech

1 day SoWA

151

152

153

Cutover

PSAP CUTOVER: Execute ESlnet I Rollback MOP (if 0 days West154

Required)

PSAP CUTOVER: Execute ESlnet II Rollback MOP 0 days Comtech155

(if Required)

PSAP GO-LIVE: Send 60 live to CenturyLink, West, 3 days Comtech156

State of WA, PSAP

PSAP ESINET I EQUIPMENT and CIRCUITS: 30 days SoWA157

Notification to remove ESlnet I Network

Equipment and Circuits at PSAP._ _ _ __ __
158 PSAP 2 92 days

omp etion ate: uture comp erion ates w e trac e in e project wor ng time ine ocuments an not up ate m
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TRANSITION SCHEDULE
SCHEDULE 2

ID Task Name Duration Owner Completion Date *"

159 PSAP 3
PSAP 4
PSAP 5 

_ __

PSAP 6
PSAP 7
PSAP 8
PSAP 9 

___

PSAP 10 
_

PSAP 11
ESinet Software upgrade 1.2

PSAP 12

PSAP 13 
_

PSAP 14
PSAP 15
PSAP 16
PSAP 17 

__

PSAP 18
PSAP 19
PSAP 20 

_ _ _

PSAP 21

PSAP 22
PSAP 23
PSAP 24 

__

PSAP 25 
_ _

PSAP 26
PSAP 27
PSAP 28 

_

PSAP 29 
_

PSAP 30
PSAP 31
PSAP 32
PSAP 33
PSAP 34
PSAP 35
PSAP 36 

__ __ _

PSAP 37
PSAP 38
PSAP 39
PSAP 40
PSAP 41 

_

PSAP 42
PSAP 43

PSAP 44
PSAP 45 

_

PSAP 46
PSAP 47
PSAP 48 

_ _

PSAP 49 
__

PSAP 50
PSAP 51
PSAP 52 

__ _ _

PSAP 53 
_ _

PSAP 54
PSAP 55

PSAP 56 
__ _

92 days
92 days__ 
92 days 

__

92 days 
_ _ __

92 days
92 days
92 days 

___
_ 
92 days 

_

92 days
16 days. _ _
92 days
92 days 

___

92 days
92 days_ _ 
92 days
92 days
92 days
92 days_ _ _ 
92 days_ _ 
92 days 

__

92 days
92 days
92 days 

_ _ __

92 days 
_

92 days
92 days

__ _ 
92 days 

_ _ _ _ __ _ _

92 days
92 days
92 days
92 days 

_

92 days
92 days
92 days_ _ _ 
92 days 

__ __ __

_ 
92 days
92 days
92 days

_ 92 days
92 days 

__

92 days
92 days

92 days
92 days
92 days
92 days_ _ 
92 days_ _ 
92 days 

__

92 days
92 days_ _ __ 
92 days 

_ _ _

92 days
92 days
92 days
92 days

__

_ __ __ __

___ _ __

__

_ _ __
__

_

_

___

__

160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200

201
202
203
204
205
206
207
208
209
210
211
212

213
om etion ate: ture com etion ates wi e trac e m e ro ect wor n time me ocuments an not u ate m is c e u e or men ment
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TRANSITION SCHEDULE
SCHEDULE 2

ID Task Name Duration Owner Completion Date ~~
214 PSAP 57

PSAP 58

PSAP 59

PSAP 60 
_ _

PSAP 61

PSAP 62 
_

PSAP 63 
__

PSAP 64

PSAP 65

PSAP 66

PSAP 67 
_ _

PSAP 68 
_

92 days

92 days

92 days_ _ _ 
92 days
92 days
92 days

92 days

92 days

92 days

92 days_ _ __ 
92 days 

__

92 days

__

215

216

217
218
219

220

221

222

223

224

225

**Completion Date: All future completion dates will be tracked in the project working timeline documents and not updated in this Schedule 2 or Amendment M
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TRANSITION SERVICES FEES

Sc~ed~le 3 to Amendment M
Gentu~-yrLink Transition Fees

SCHEDULE3

T F)c~. rirfit~~i „t
i '~`~m~h: tf~t~i~alsi~er~l~iAY41

:~o. ti:xritc~ ~~r~nsi~iou ~ 1'tieeptitx~~ nn~l :rtes ~Taimcint ~'ex'rns
1 cc 1 rt n. t;xi~ryl .lmuutl~

'̀'~~"1 rCC; ~ ~

1_ Nat~i~ork SUN' 2.1-Z.S.1 Nof-Fxr-Escced F_~s: Genturyi.iak ~~ill p~•a~~da Crntur. ! u7k till invaiee

Prorisionin~~, timashazts totli~ SYaYe un the Stt '~ : monifily in
Tasting . 501 ' 2.I.3.Z — ~ horxrs ~f' a rnonthty basis and ~~. il( arrears based on Uie

proft~sianal sen-ices tc~Y.11(ztt preside a rixnning tatat of hours consumLd far tha

$2(~O,~zaur) tIte axmnber of}~c~un that sc-n=ices ratadcr~ci~ sczbject

• SL~~~' 2.13.1 —=4 Uniis total {at ha~~e been expended for to the \ot-taEz~;~d Pee

~bUOIL'nit)_ :1 "Unit" is a each itam relaiir~ to the limita~ians.

single port~pi~afil~ far L;-omte,:lr toot nwnber of hours

.1Z.I connc;ctzvity described in die cultiunx~

• SOtTv` z.1. t -? 3,2 .... ltd hours af' to U}e leti.

prof~~sion~l sen•icLs total (st
$~30i1ipur) to provide ciatabas~
inf'ormatian and records.

Ì'xm~ &. Materials Pee:

504' 2.1-2. ~ — Zt~ laatuti o1'
priafessic~nat s~r~s~es fatal (at
~Z00:`hdiU) Yo pr~par~ tha
s~~stems ;md pmczdures for
tCStifl~ QF LI72 SV'~ICSli

llTlt;~3'311nri5.

SO«' 2.Z.~1— 22 hours ~f
pcafessit~nat s~n-sc~s fatal (at.
S94?ho~ir) to devt7<ag and
CO~Ie1~TOfd£z 6II LTdRti~lllOA

doc~imeutatian far 3'~st ~~IC1P's.
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Sc~e~~~e 3 ~o An~~z~dme~t M
CenturyL~nk Transition Fees

liriyc c~ :tli~ttiinls 1 ~e'1~a~c~d I
tia. i~~ai~:c 7 ram~tiun 7 }~srr~tiori~ and ~ot~; ~ t'acm~nt 7~~~irars

i I cr=tv1 tts I'.~rceti .lnroui~T
~c~:irt~__.._i~_

1. N:t~~~ork SQ~t' 2.1-2.5.1 . SO\~` 2.1.> — I ~ hoius of
Provisioni~~t prof~sionat sin=ices total (at
Testing ~;2~0 hpur) for tine t~;sting and

sai~figuraxio~as t7f ilia ic~zaoratior~
iu Coniteci~`s tr<utsi2ion plan.

e S{'~~~~ 2.$. ~ - Z.Q~Q 1tOLiF~ 1018

ofnon-Technical service suppoz[
{at ~9C~rhonr) to provida
inau-ics, management sup~arc.
tracking, billinget~;.

2. Gafe~c~ay SOVs' Z. t.l fixed Toe a ~23C1,(K)(} \ona GeritutyLiuk wilt iuti~~ice.
Sdtup tae the Stan 1~rtI~e otte dine

Fixed fee u~h~n ih,e
circuits b~t~~~~en ESIrcat f
to ~SIntt II 1aav~ ba~Mn
pray°isionc:d and accepted
bt Comtecl~, xrliich
acceptance sha11 not GG
nnraa,~sa~l5~ dal:~~zd.

3. Vionil~lti~ SO~t' 2.S Fi~ec~ 1-ee - ~IU.C}UOrmonth \one C~ntun~Zink tuiA u~voic~
Gateway Fie the State nionthly ni

arrwr~ for il~~ T^ix~d ~'et,
crnnmencing on the date
that the c~rcuiis between
ESTu~t I to ~Sinet II
itav~ hevta. pray+isinned
and aaw ted by
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Sc1~ed~le 3 to Am~nde~t 1~I
Centu~Link Transition ~e~s

~,~ Ihwit~pteon of ~
'1~iiuc .~ ;~l:~trriitly ! sc I~i~ed

\n. ~ Aanic ~E r:~nr.i~tion } i~r;~ut t~; i~.~recYf .1~u~iun: 
~'tc~~Yn~nr:md totes ~,~ ~'asmcut 7'crnis

~cis9.r~.

3. ~innthly
Crdte~rati~ Fee

Con,c~ch, x~laich
acceptance shall not be
unna~cmabh ci~la~~i~d.
az~d ~ixlin~ on Gi ciat~:
spe:zfced by the StarCe in
writing.

'F_ 6A YS;~F' SOG~~ 2.2 Time Sc :ii'z[terials Tee: C~ntur~•I.ink ~~i11 provide CentiiryLvik x ill inyaice 
-ligrutions timcsh~eTs la the Stag, pan fhv State monihl4 iii

St}'l~' 2.2 — 272 hcxuzs toiatT (for a monthly basis and ti3 ill arrzars based oax Iiie
auttin~ ai r all 6R PS 'SP's at sn provide a nim~ing total of hour con~nmad lrn ire
atierlgc rate of ~ hocm per tite nwnber of howc that sen~ices rendered.

PS.~P) Tu•c> technical r~:~iuvas have h en exrcnded f'ar
at $=1 ~O, Maur ~ oxxe ncaia- v<rcta iisnt relative is the
technical resource at J9(1,rh~aar tok~cl aaumt~r a#~liours
to support the n~i~raFions. desc~riUed i~~ the column

SOtT~~ 2~a.I - -- 1.728 i~ours of to the 1aft.

ROSI'1CC~1T15CTtI gc'Yt"fG'C SUj3j)L3't

~hl ~Q;~QUC~t(J pP0~7C~L'

metsacs. mu~ag~~cnenx suppoc2.
tracking, billui~ etc.

5. .~.I.I 50th' 2.3 "Cline & lfat~ria(s Fie: C4ntixryT.ink ~~iII provide C~ntwyl,ink caill in~•aice
~iigratiari tixi~eciie~~~ to the State on tla~ Stag ~nontl~li~ its

e SOV{ Z.S.I - 200 lioi~rs of a monthly baeis and will arrears vn the hoisrs
sup~R total ($94s7znur) c~ provide a nuu9ing total of ca~~sum~d for the
provide ~netries, tfle ntunher of hours fleet ser+~ia~s rtnder~d, subj~o~

mana~etrxe~rt sup~~z~f. have bwn expended far zc> the hot-t~-E~ct~d P4~:
txa~:kzn and bilIin zap n it~,a~ r~ lance to the limitations.
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Schedule 3 to Amendment N~[
Centu~yL~nk Transiti€~n Fees

i ~i»,<<~ptr~,n o9 ? — -6~tto~ ~. ,~l~ +lcn r!s i~ic t>> r!
?~rv. ;'~3Y22e ~ 'di nsi i„n ! h:scrriri:.n=.:md dot., 1'osmrait ]'u~is;

{ I u ̀. ~; br I .c.K! _~~u punt

5. :ll t SE?~'~' 2.3 associ:~ced ~rztl~ ' pis phase of tntal nuniher of hnurs
~iigraFion tE~e Gomtech rransition plan. described iaithe col~nnn

to thz leis.

e SO«' 2.3.1 - S liotius of
sappnR Total (~"9D;1tcTur) to
rail back Af I ifa~.eded after
t ~ PS.~}' atu~npt.

6. Carrias SO~t~ 2.~# Time & hiaf~riats Foe: C~nluryLink ~c~i3l provide C~uturSrLink wilt ir.~vosca
Mi~ation tim~shaetc to the Staza nn the Stst~: raontlil~~ in

SO4G 2.x.1 — I,OOf) hc~u[s a£ a ttaoizthl}~ basis and cai11 arrzar~ on tl~e hours
sitp~wrt ic~tai {at S90r7lour~ Y4 provide; a nuuiin~ Wta3 of ccrnsumc3 for the
provide nx~uics, management the ncunber of hoLu~ tlxat services renckred.
support, tracking. and k~iIling h.~v~ ban eapead~d for
associ.2t.:d ~v'ttts zliis pI~:t~i of'the e~r~$ item relaiivc, to the
Conat~ch transition plan. tc~tai ~~u~nl~er n# lio't~rs

described an the column
to the left.

7, 504 2.fi \nne \oiae ~c~ne
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DocuSign Envelope ID: 9E8AB54A-OD77-44C6-A48E-51A415D9A227

Scl~~dule 3 to Amendment M
CenturyL~nk Transition fees

Fixed Fee -- CenturyLn~ u~ilI in~~oic~ the State for ih~; applivabla ~~i~~ad f~. irr~sp~;c~ti~ca afthe Fours, s~rvic~s, equignient or o~thar items
cansi~nzed b~ ~'etat~ryT ink ire providi~ig suc}~ it~z.

Time & :~~fate~iaLi Fees - Czntw~Lank '+ill intiraine the Siatz for actual E~ours incased in perPonning tl~z applicabi~ ~entces and tt~a
applicable; rates. For esarnpla, if a partictfiarl~ crnnpon~it of tra~asition sertiYccs u s~bj~a[ is Time 6c 14aterials Peas of 4 flours,
CemurgLint: i<<il] aharg~ t7ie StaSe foe the ~zetual number of l~actr~ to complate tfie s~°rviaz. Tf' f;~rtLurLink ~uett pro~~ck; 6 i~onrs of
sen cc; to oo~npl4u: the applicabi~ sen ~:~, it ~~~iU invoice the State f'ar C hours xt tltL applieabie i~atzs. If Centurt-Linl: Cmnpi~.t~s tine
applicable cask iti 3 hours_ it c~~i 11 rnil~• itat~~ice th4 SfaU: fur 3 Fours of sen ice at the applicaU3~ rats.

Not-ta-Esczzd Fees — Centuryl.ink u~iIl invoi.:e the Sfafe for ac~tuat Hours incnrrad in ~rlotming i3~e applicable ser~'ices and the
:~pplicablN rates'. f~~wever CcnLunLi~}: will nc~t invoicz the 3utte for lioiirs {ar associ:~Ecd talus} ~xcecYlii~~ ttt~ applicable cap. For
~xmn~lc, if a gv2icularly cro[nponeaa2 of transition s~n~iws i~ s~ tbj~ct io ~toi•to•~xceed Eae of 4 }aouas. L ~~[thtrvL'u~~ will charge tl~e State
for tl~a actual number of Fzonrs to eomplate Yke sen ice. aaot to zxc~ed 4 hoixrs. If Centun~~Link rmuct proms i3e 6 bolus ofsen~ice to complete
file appIicaible sen7ce. it c~ ilI nnl~ invoice ih~ St'ai~ far ~ hoacs. I~ C~ilury~Link completes the appticabLe task in 3 hours, it wi1L onl}>
inii7ice tlae State fvr 3 Iiot~rs crf ct~rtice az tlt~ applicable raps.

\~rztfi xesp~cC'ta ~Iot-to-Exceed Fens, if Centnryi.ink is required to cortnuiL additional ~f7ort ox ea-pearzuxce ~~cesyiv~ d~Ia}'~ dui to aion-
Catttim~Li~ik respausibiti2ies in tl~~ SQtt' failing to be met, del~y~s due t'o Customer readiness, ~F~ys~i~I building aceess, net~rork
crederniaL< at[anuncxU, local car remote netti~ork ac~~c;~.s. 6ardrk~axeizoRwar4 sysien~ incorngatibilitp issues, or an}° other issu4s oius-ide the

concr~l of C~~rsriinLinI:. additional Llaar~zs may 3gply. pros=id.;d. Taot~~evcr~ that t) Ce~tu»~LinY, xvill ndt cUarge ~tIT for an~~ lxaurs
e~~nzted became of ra-word or ~c rre+;l ores required to the e~-tcnt dx~e to C~-~~tun~~ iixk. ~rron or negligcnc~ and 2} C4~~tun~T,i~t~ ~r i1l not
apply an*.• additional rliar~es nr ~rfonn stn~iccs c~c44diYag the koT:~l munb~~r of 4;stinaated bolus r~[ated tee the apglicalale Vat-to-Fxc~ed
Fee ~cithoui a format ~~ritten changz order signzd bt• the State. Slia~ild a clzm~ge ordzr be raquirzd. Cemw4Luil: ~c~ill ad~~ise 'ttlL
nnmadiataIy so as to previda time for ?4SIT,. to sa;k ~ddi2ronal appropriations or oEher soun~s of funding. if nacessary.

"I"r~~-z1 and thrt-of-Pa;kei ~a~panses —The State will azot ha liab,lt to reirnburs~ C~nturyLink for mty truv~l or out-of-pocket Lxpans~s
related to its provision of anv of the seni.;es in amc~acflraant ~.
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