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PUBLIC NOTICE 
Advertisement HOOD CANAL COM­

MUNICATIONS Hood Canal Communica­
tions has been the local telecommunica­
~ions company serving the Union, Wash­
I~gton, area since 1934. Since its incep­
tion, the company has been . dedicated 
to developing and operating a modern, 
state-of-the-art communications network 
t~at provides high quality customer ser­
vices and products at reasonable rates. 
The company has accomplished these 
objectives, notwithstanding the higher 
costs of serving rural areas in the State 
of Washington and when few, if any, other 
telephone. companies were interested in 
serving our communities. It has served 
and intends fo continue to serve both 
residential and business customers in our 
service area with high quality telecommu­
nications services at rates that are com­
petitive and affordable. In addition to our 
basic telephone services, Hood Canal 
Communications offers advanced tele­
communications services to its rural com­
munities, including broadband services 
special calling features, and voice maii 
service. Such basic services are com­
prised of several components, which at 
a minimum include: Services Offered Sin­
gle-party, voice grade access to the public 
switched network, including an unlimited ii 
amount of local calling Residence Charge* ~ 
$18.00**/*** Business Charge* $19.50** 
T?uch_ calling (dual tone multi-frequency I 
signaling, or its functional equivalent): 
There is no charge by Hood Canal Com­
munications f?r this capability. Access to I 
operator services: There is no additional I 
charge by Hood Canal Communications l 
to end user customers for the ability to 
call the ooerator. However. the call mav 
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murncatIons tor trns capa~1my. ACC~~s i:~ 

operator services: There is no a~d1t1~:ma 
charge by Hood Canal Commurnc.~t1ons 
to end user customers for the ability to 
call the operator. However, the call ~ay 
involve a charge depending on the service 
requested and the rates of the company 
whose operator handled. the call. A~cess 
to Emergency 911 service: There is no 
additional charge by Hood Canal Com­
munications to end user customers for 
the ability to access Emergency ~11 ser~ 
vice.**** Access to Directory Assistance. 
There is no additional charge by Hood 
Canal Commur:iications to en~ user cus­
tomers for the ability to call Dire~tory As­
sistance. However, the call may involve a 
Directory Assistance charge, the amount 
of which depends on the area called and \ 
the rates of the company whose operator 
provided the directory information. Acc~ss 
to interexchange (long dist~~ce) service 
provider(s): There is no add1t1onal charge 
by Hood Canal Communications to end 
user customers for the ability to pl8:ce and 
receive toll calls through lon_g distance 
networks of long distance earners that o_f­
fer service through the company'~ local 
network. However, toll calls may invol~e 
a charge from the long distance e:ar~1er 

. depending on the type of cal~. Toll limita­
tion service for qualifying low-income cus­
tomers: There is no additional char~e. by 
Hood Canal Communications to quahfy~ng 
low-income customers for toll blocking 
service. Qualifying low-income cust<?m~rs 
are generally participating in the Lifeline 
program.* *The charges set f_orth are s~b-

- ject to change, and in some ,~stances a~e 
subject to change without notice. Certain 

' non-recurring charges may ~lso *~pply t? 
installation or change of service. In addi­
tion to these charges, a Federally-mandat­
ed end user surcharge and other Federal, 
state and county taxes and surcharges 
apply. A state 988 crisis li_ne tax also a~­
plies. ***Disco~nts off ~f this rate are avail­
able to qualifying low-income customers. 
****State and county 911 taxes apply (cur­
rently $0.95 per line, per. r:nonth) to fund 
the provision of thi~ cap~b1hty. ~ood Canal 
Communications part1c1pates in the Fed­
eral Lifeline and Link-Up Programs. Un­
der these programs, Hood Canal C?mmu­
nications offers to qualifying low-income 
customers a discount off the monthly rate 
for basic residential exchange service or 
broadband service. Hood Canal Com­
munications offers a monthly discoun~ of 
$5.25 off of the published rates for Life­
line residential telephone or ~r~adband 
service. Currently the rate for Lifeline tele­
phone service is $18.00 per mo~t~. These 
services are available to all quahfy_ing _cus­
tomers of Hood Canal Commurncat1o~s. · 
The charges associated with these servic­
es are reflected each month on the regular 
telephone bill along with other charges for 
services provided by the company. 9ther 
telecommunications services are ava1labl~ 
by contacting the Hood Canal Communi­
cations Business Office at (360) 898-2~81 
or 1-800-356-9989 if calling from outside 
the company's local calling area. 
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PUBLIC NOTICE 
Hood Canal Telephone Co., Inc. (dba 

Hood Canal Communications) is an equal 
OJ?portuni~y prov~d~r and employer. If you 
w1s_h to f1_le ~ ~1v1I R~ghts program com­
plaint of d1scnm1nation, complete the USDA 
Program Discrimination Complaint Form 
found online at, https://www.usda.govi 
oascr/complaint-resolution or at any USDA 
office, or call (866)632-9992 to request a 
form. You may also write a letter contain­
ing all of the information requested in the 
form. Send your completed complaint form 
or l~tter to us_ by mail at US Department of 
Agriculture, Director, Office of Adjudication 
1400 Independence Avenue SW, Washing~ 
ton DC 20250-9410, by fax (202)690-7 442 
or email at program.intake@usda.gov. 
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HOOD CANAL TELEPHONE CO., INC. 
529011 - CLEC 
 
 
Line 1222 Details on the number of minutes provided as part of the plan. 
 

Hood Canal only provides its lifeline customers a flat rate local service.  There is no 
measured local service provided, so the number of minutes provided is not necessary. 
 

Line 1223 Additional charges for toll calls, and rates for each such plan. 
 

Hood Canal does provide access to toll service providers to its lifeline customers. The 
lifeline customer has to choose its own toll service provider, so no additional charges are 
noted or required by the Hood Canal. 
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