
BEFORE THE 
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

	WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION,



Complainant,


v.

PUGET SOUND ENERGY, INC.,



Respondent.


	DOCKET NOS. UE-072300 and UG-072301  (Consolidated)

APPLICATION FOR APPROVAL OF AMENDMENT TO SERVICE QUALITY INDEX BENCHMARK:  DISCONNECTION RATIO 




BACKGROUND AND DISCUSSION

 AUTONUM 
In the Commission’s Order 12 in Docket Nos. UE-072300 and UG-072301 ("Order 12"), the Commission approved and adopted a set of five unopposed settlement stipulations filed by the parties to this general rate case.  In addition to setting forth the electric and natural gas rates that Puget Sound Energy, Inc. (“PSE” or “the Company”) customers would be paying after November 1, 2008, Order 12 also authorized the continuation of PSE’s Service Quality Index (“SQI”) program with certain revisions and new terms and conditions.  Appendix D to Order 12: Partial Settlement Stipulation Re: Service Quality, Meter and Billing Performance, and Low-Income Bill Assistance (“Partial Settlement”) details those SQI changes.  There was no revision related to the SQI-9: Disconnection Ratio annual benchmark in the Partial Settlement therefore it stayed at 0.030 disconnections per customer for non-payment of amounts due when WUTC disconnection policy would permit service curtailment.  The Partial Settlement, page 5, paragraph 11, stipulates “Any particular index that is not revised by this Partial Settlement remains effective as set forth currently in the SQI program.”
 AUTONUM 
Specifically, the SQI-9 benchmark was not reviewed or revised by the executing parties entering into the Partial Settlement.  The parties included PSE; the Staff of the Washington Utilities and Transportation Commission; the Public Counsel Section of the Attorney General’s Office; and the Energy Project.  The 0.030 annual benchmark was prescribed in the previous SQI settlement, Exhibit J of the Settlement Stipulation, Re: Service Quality Index, in the Twelfth Supplemental Order in Docket Nos. UE-011570 and UG-011571.  Prior to the 2001 dockets, the annual benchmark for SQI-9: Disconnection Ratio was 0.038 when PSE’s SQI program was first established in Docket Nos. UE-951270 and UG-960195.
 AUTONUM 
At the time the parties entered into the Partial Settlement, the effect of the 2007-2009 global economic crisis had not yet fully surfaced and the benchmark for SQI-9 did not contemplate the potential impact the economic crisis could have on the Company's customer accounts receivable and uncollectible accounts.  Meanwhile, the crisis deepened as stock markets worldwide crashed and every month the US unemployment ratio reached another new high since 1985.  Some economists categorized the crisis as the most serious financial crisis since the Great Depression of 1930.  The Company has discovered that its accounts receivable have increased considerably compared to that of prior years.  In particular, the amounts of aged accounts receivable have been increasing more rapidly than the amounts of newly past-due collectibles.  In order to keep these accounts receivable at a manageable level going forward, the non-payment disconnection ratio will need to be higher than the 0.030 benchmark stipulated in the Partial Settlement.  Thus PSE entered into discussions with the other executing parties of the Partial Settlement concerning a possible amendment to SQI-9 to recognize the difficulties caused by the 2007-2009 global economic crisis.
 AUTONUM 
As a result of these discussions, the Company proposes an amendment of the annual benchmark for SQI-9: Disconnection Ratio from 0.030 to 0.038 disconnections per customer for non-payment of amounts due when WUTC disconnection policy would permit service curtailment.  The Company also proposes the revised benchmark shall become effective in PSE’s SQI program reporting beginning January 1, 2010.

 AUTONUM 
PSE is not proposing any changes to the potential maximum penalty of $1.5 million and its calculation associated with SQI-9.  The annual performance calculation stays as stipulated in the existing SQI program: 
Disconnection Ratio = (Number of Electric Customers Disconnected + Number of Natural gas Customers Disconnected) / (Average Annual Electric Customers + Average Annual Natural gas Customers)
 AUTONUM 
Because the SQI-9 benchmark amendment changes the Partial Settlement that the Commission approved in its Order 12, the Company hereby requests that the Commission:  (1) approve the revised annual benchmark of 0.038 disconnections per customer for non-payment of amounts due when WUTC disconnection policy would permit service curtailment and (2) order the resulting adjusted benchmark to be used for purposes of the SQI program reporting beginning January 1, 2010.
REQUESTED ACTION

 AUTONUM 
For the reasons set forth above, PSE respectfully requests that the Commission issue an order in the form attached as Exhibit A which:

(a)
approves the SQI‑9 benchmark amendment application and 
(b)
orders PSE to use the revised benchmark in its SQI program reporting starting January 1, 2010.

DATED:  October 16, 2009.  

PUGET SOUND ENERGY, INC.





By 


Tom DeBoer

Director, Federal & State Regulatory Affairs
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