
Special Request Process Amendment  
to the Interconnection Agreement between 

Qwest Corporation and 
XO Washington, Inc. 

for the State of Washington 
 
This Amendment (“Amendment”) is to the Interconnection Agreement between Qwest 
Corporation (“Qwest”), a Colorado corporation, and XO Washington, Inc. (“CLEC”). 
 

RECITALS 
 
WHEREAS, the Parties entered into an Interconnection Agreement for service in the State of 
Washington, that was allowed to go into effect by the Washington Utilities and Transportation 
Commission (“Commission”) on April 30, 1997, as referenced in Docket No. UT-960356 
(“Agreement”); and 
 
 
WHEREAS, the Parties wish to amend the Agreement by adding the terms and conditions 
contained herein. 
 

AGREEMENT 
 
NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained 
in this Amendment and other good and valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged, the Parties agree as follows: 
 
Amendment Terms 
 
The Agreement is hereby amended by adding the terms and conditions for the Special Request 
Process, as set forth in Attachment 1, attached hereto and incorporated herein. 
 
Effective Date
 
This Amendment shall be deemed effective upon approval by the Commission; however, the 
Parties may agree to implement the provisions of this Amendment upon execution.  To 
accommodate this need, CLEC must generate, if necessary, an updated Customer 
Questionnaire.  In addition to the Questionnaire, all system updates will need to be completed 
by Qwest.  CLEC will be notified when all system changes have been made.  Actual order 
processing may begin once these requirements have been met.  Additionally, Qwest shall 
implement any necessary billing changes within two (2) billing cycles after the latest execution 
date of this Amendment, with a true-up back to the latest execution date of this Amendment by 
the end of the second billing cycle. The Parties agree that so long as Qwest implements the 
billing changes and the true-up as set forth above, the CLEC's bills shall be deemed accurate 
and adjusted without error. 

 
Amendments; Waivers 
 
Except as modified herein, the provisions of the Agreement shall remain in full force and effect.  
The provisions of this Amendment, including the provisions of this sentence, may not be 
amended, modified or supplemented, and waivers or consents to departures from the provisions 
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of this Amendment may not be given without the written consent thereto by both Parties' 
authorized representative.  No waiver by any Party of any default, misrepresentation, or breach 
of warranty or covenant hereunder, whether intentional or not, will be deemed to extend to any 
prior or subsequent default, misrepresentation, or breach of warranty or covenant hereunder or 
affect in any way any rights arising by virtue of any prior or subsequent such occurrence. 

 
Entire Agreement 
 
The Agreement as amended (including the documents referred to herein) constitutes the full 
and entire understanding and agreement between the Parties with regard to the subjects of the 
Agreement as amended and supersedes any prior understandings, agreements, or 
representations by or between the Parties, written or oral, to the extent they relate in any way to 
the subjects of the Agreement as amended. 
 
The Parties intending to be legally bound have executed this Amendment as of the dates set 
forth below, in multiple counterparts, each of which is deemed an original, but all of which shall 
constitute one and the same instrument. 
 
XO Washington, Inc. Qwest Corporation 
 
 
__________________________________   _____________________________ 
Signature        Signature 
 
__________________________________   L. T. Christensen________________ 
Name Printed/Typed       Name Printed/Typed 
 
__________________________________   Director – Interconnection Agreements
Title         Title 
 
__________________________________   _____________________________ 
Date         Date 
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ATTACHMENT  1 
 

Special Request Process 
 
 

1. The Special Request Process shall be used for the following requests: 
 

1.1 Requesting specific product feature(s) be made available by Qwest that are 
currently available in a switch, but which are not activated. 

1.2 Requesting specific product feature(s) be made available by Qwest that are not 
currently available in a switch, but which are available from the switch vendor. 

1.3 Requesting a combination of Unbundled Network Elements that is a combination 
not currently offered by Qwest as a standard product and: 

1.3.1 that is made up of UNEs that are defined by the FCC or the 
Commission as a network element to which Qwest is obligated to provide 
unbundled access, and; 

1.3.2 that is made up of UNEs that are ordinarily combined in the Qwest 
network. 

1.4 Requesting an Unbundled Network Element that does not require a technical 
feasibility analysis and has been defined by the FCC or the State Commission as a 
network element to which Qwest is obligated to provide unbundled access, but for which 
Qwest has not created a standard product, including, but not limited to, OC-192 (and 
such higher bandwidths that may exist) UDIT, EEL between OC-3 and OC-192 and new 
varieties of subloops. 

2. Any request that requires an analysis of Technical Feasibility shall be treated as a Bona 
Fide Request (BFR), and will follow the BFR Process set forth in this Amendment.  If it is 
determined that a request should have been submitted through the BFR process, Qwest will 
consider the BFR time frame to have started upon receipt of the original Special Request 
application form.  

3. A Special Request shall be submitted in writing and on the appropriate Qwest form, 
which is located on Qwest’s website. 
4. Qwest shall acknowledge receipt of the Special Request within two (2) business days of 
receipt. 

5. Qwest shall respond with an analysis, including costs and timeframes, within fifteen (15) 
business days of receipt of the Special Request.  In the case of UNE Combinations, the analysis 
shall include whether the requested combination is a combination of network elements that are 
ordinarily combined in the Qwest network.  If the request is for a combination of network 
elements that are not ordinarily combined in the Qwest network, the analysis shall indicate to 
CLEC that it should use the BFR process if CLEC elects to pursue its request. 

6. Upon request, Qwest shall provide CLEC with Qwest’s supporting cost data and/or 
studies for Unbundled Network Elements that CLEC wishes to order within seven (7) business 

October 13, 2004/lhd/XO/Amd-Special Request Process/WA 
Amendment to SEA-970315-1801 
Exhibit F from Negotiations Template 9-09-2004  3 



 

days, except where Qwest cannot obtain a release from its vendors within seven (7) business 
days, in which case Qwest will make the data available as soon as Qwest receives the vendor 
release.  Such cost data shall be treated as Confidential Information, if requested by Qwest 
under the non-disclosure sections of the Agreement. 
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