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1 March 14, 2025 9:37 am 1 So we have -- so the first four cross exhibits,
2 -000- 2 they have no objection indicated to those. And | believe
3 3 that those would be fairly uncontroversial.
4 JUE HIGES: Good morning. It is Friday, 4 JUDE HUGHES: Good point. So the stipulation
5 Mrch 14, 2025, and the tine is approximately 9:37. M 5 wll extend to the first four of the cross exhibits. And
6 nameis Bjan Highes. |'man adnmnistrative |aw judge at 6 I'Il1 -- I"Il distribute, I think, alist, just so people
7 the Véshington Wilities and Transportation Commission, 7 knowwhat to cite to, but after the hearing.
8 and I'Il be presiding over this natter. 8 So first four, part of the stipulation.
9 V¢ are here today for a brief adjudicatory 9 But 13, 14, and the other six are not.
10 proceeding, or a BAP, for Dockets TG 240856 and 10 Does that sound right to everybody?
11 TG 240898. |, for convenience, mght refer to themby 11 ATTCR\EY HOMRD:  Yes, your Honor.
12 the last two letters, either 56 or 98, just because | 12 JUDGE HIGES  Very good. Ckay, so | will --
13 transpose nunbers. Sonetimes it's easier for ne. But 13 those records are so adnitted as they are labeled in the
14  feel free to use the full -- the full docket nunber. | 14 filings.
15 think the record shoul d be plenty clear. 15 And | will distribute a copy of the final
16 56 relates to Eagle Towncar's application for 16 exhibit list, including the nunbering on the cross
17 permanent authority. 17 exhihits, just so it can be part of the record in case of
18 And 98 relates to PNTS s application for 18  appeal .
19 extension authority. 19 Ckay. So outstanding matters. So before we
20 Now, appearances. So let's take short 20 discuss the procedure of the hearing today, there is a
21  appearances. 21 pending notion by PNTS to strike the objection made by
22 And we're going to start with conmission staff. |22 Eagle Towncar in Docket TG 240898.
23 ATTCR\EY JONES:  Good morning, your Honor. M |23 And |'ve read the briefing provided, but | want
24 nane is Cassandra Jones. |'man assistant attorney 24 to give each party an opportunity to make argunents prior
25 general here on behal f of commssion staff. 25 toruling on the record.

PROCEEDI NGS COMWENCE PROCEEDI NGS COMMENCE
1 JUDGE HIGES V¢l cone. 1 So ve' Il start with PNTS
2 Eagl e Towncar? 2 ATTGRNEY SO Thank you, your Honor.
3 ATTGR\EY HOMRD:  Good mor ning, your Honor. 3 [t's our position, as detailed in our notion,
4 Mchael Howard with WIlians Kastner appearing on behal f 4 that Eagle Towncar does not have standing to object
5 of Eagle Towncar Services, LLC 5 because at the time Pacific Northwest Transportation
6 JUDGE HIGES: Wl cone. 6 Services -- I'mjust going to refer to themas PNIS --
7 Pacific Northwest Transportation Services? 7 filed this application on Novenber 20, 2024, Eagle
8 ATTGR\EY SO Good norning, your Honor. M 8 Towncar was not an existing auto transportation conpany
9 nameis Mchelle So, with the |aw firmof Hol nguist and 9 holding a certificate that provides the same service in
10  Gardiner, appearing today on behal f of Pacific Northwest |10 the same territory as the proposed service, which is
11 Transportation Services, doing business as Capital 11 required to be an objecting conpany.
12 Aeroporter and Premer Arport Shuttle. 12 A careful read of the relevant WGCs,
13 JUDGE HIGES V¢l cone. 13 specifically WAC 480-30-116 (2) and (3), which are
14 Ckay. Next we will address exhibits. 14 concerning objections and adj udication of applications
15 So | received three exhibit lists, or three 15 subject to an objection; and WAC 480-30- 140 (3)(b),
16 witness lists, and two exhibit lists. And the parties 16 regarding determning whether an objecting conpany will
17 have indicated that they wll stipulate to the adnssion |17 provide the same service to the satisfaction of the
18 of all of the prefiled exhibits, wth the exception of 18 commission, all support this analysis, that you must hold
19 Eagle Towncar's cross exhibits and PNTS s exhibits marked |19 a certificate of the same -- for the sane service in the
20 13 and 14. 20 sane territory as the proposed service on the date of the
21 So unless there are any objections, we will -- |21 filed application.
22 well, any objections? 22 This is further supported by the adjudication
23 ATTCR\EY HOMRD: ~ Your Honor, just for Eagle 23 of application with the objection, which requires
24 Towncar, just clarifying, | believe their objection was 24 determining whether or not the objecting conpany will
25 just to the last six cross exhibits. 25 provide service to the satisfaction of the comission.
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1 If you look at that specific WAC 480-30-140 (3)(h), it 1 JUDGE HUIGHES.  (ne nonent.  The notion was to

2 states when determning this, it's based on the objecting | 2 strike, but | believe I overruled your objection. |

3 conpany's performance regarding the criteriain (a) of 3 don't believe the order said anything about striking

4 this subsection prior to the date an application for 4 anything.

5 proposed service is filed wth the comm ssion. 5 ATTCRNEY SO Right. You overrul ed our

6 The consi deration period will depend on the 6 objection. Correct, your Honor. And by overruling it,

7 circunstances, but will generally be for no more than one | 7 in your order, under Footnote 8, you refer to Order 03

8 year. 8 fromDocket TG 130078.

9 Policy-wise inrea lifeinplications, thisal | 9 And it's a very sinmlar circunstance or

10 nakes conpl ete sense, that you cannot have standing to 10 situation, where one conpany applied for a pernmanent

11 object unless the existing auto transportation conpany 11 application for authority, and because the application

12 holds a certificate at the time of the date of the 12 took a while, another conpeting objector conpany applied

13 application for the proposed service. 13 for the sane service by filing a rate table and tine

14 Q herwi se, you're going to have scenarios where |14 schedule for nonstop service.

15  one conpany can apply for a permanent or extension of 15 And in the order which you cite to, it

16 authority, and other conpanies on the application docket |16 specifically states that the statute i s construed

17 are notified of this. Then those other conpanies may 17 narrowy, and you w |l authorize an otherw se qualified

18 also apply for the sane service in the sane territory 18 conpany to serve a route that the existing certificate

19 through a tenporary application, request an expedited 19 conpani es do not serve at the tine the applicant files

20 hearing or ruling, and get that application granted, and |20 for that authority.

21 then turn around and be able to object to the other 21 | urge you and the conmssion and the staff to

22 application that was filed. 22 reviewthis Qder 03 in Docket TG 130708 before ruling on

23 And if this was allowed, this I oophole woul d 23 whether or not Eagle Towncar has standing to be an

24 allow any conpany who wanted to keep conpetition out by 24 objector.

25 becoming an objector in the same service and sane 25 Eagl e Towncar, having been given the tenporary
PROCEEDI NGS COMWENCE PROCEEDI NGS COMMENCE

1 territory after the date of an application for the 1 certificate of authority on Novenber 27, 2024, was not

2 proposed service is filed with the comm ssion. 2 serving the route as applied for by PNTS on Novenber 19th

3 The commi ssion was smart and aware of this, 3 or Novenber 20th, 2024. Therefore, Eagle Towncar has no

4 whichis why a nore detailed and streamined process was 4 standing as an objector to the extension of PNIS's

5 passed in 2013 regarding adj udication of an application 5 permanent authority.

6 with an objection, which requires determning whether or 6 Thank you, your Honor.

7 not the objecting conpany will provide service to the 7 JUDE HUGES: Thank you. Vé'Il have to put

8 satisfaction of the commssion. 8 that up.

9 And when you | ook at that element, they ask you | 9 Ckay. Eagle Towncar, any response?

10 to look for the preceding year prior to the date of 10 ATTCR\EY HOMRD:  Yes, your Honor. Eagle

11  application the proposed service was filed. 11 Towncar responded in detail in our response in the

12 This is also supported in prior orders issued 12 docket.

13 by the comission; for exanple, when we filed our app -- |13 But | will address this briefly today. | think

14 our objection to Eagle Towncar's tenporary application, 14 this notion is a frankly absurd interpretation of

15 you issued a Notice of Bench Request Nunber 1 under 15 comission rules resulting in absurd results. And it is

16  Docket TG 240717. This is provided as one of our 16  absurd when one considers the greater context of this

17  exhibits, PNIS 14. 17 situation.

18 But you specifically asked, under its authority |18 PNTS is arguing that this allows any conpany to

19 of G862, performed schedul ed passenger service, whether |19 becone a bad faith objector, essentially, through

20 or not PNTS, under its authority, perforns schedul ed 20 obtaining a tenporary certificate. And that is sinply

21 passenger services between SeaTac Airport and Bellevue, 21 not true.

22 and if so, please list any such instances in the 22 There are conmission rules, including Section

23 preceding year. 23 156 inthe auto trans rules, that linmt whenit is

24 And you denied and struck our objection in 24 appropriate to grant tenporary certificates to prevent

25 (Qrder 01 under Docket TG 240717. 25 such an unnecessary situation. That is not what we are
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1 faced with here. 1 intotherule by -- their argunent essentially requires

2 And furthernore, it's all this -- this argument | 2 the commission to insert |anguage requiring us to have

3 is also overlooking, just over -- let's look at the hasic | 3 the status when we apply, to have that -- they're

4 facts here: That Eagle Towncar applied for the tenporary | 4 inserting language. And we explain that all in paragraph

5 certificate and it was granted that on Novenber 27, and 5 5.

6 thenit filedits objection afterwards. So they clearly 6 So we' d urge you to not -- to deny this notion.

7 had standing as a tenporary certificate hol der. 7 JUDGE HIHES.  Saff, any thoughts on this?

8 If the comm ssion says that we do not have 8 ATTCR\EY JONES:  Thank you, your Honor. 'l

9 standing because of our tenporary certificate, then the 9 be very brief.

10 commission is essentially saying that that is 10 Saff does not take a position on PNTS s notion

11 neani ngl ess. 11 to strike Eagle Towncar's objection. And that is why

12 And al so, the absurd result, which | describe 12 staff did not file a brief onthis matter. And as such,

13 in paragraph 7 and 8 of our response, is that this would |13 staff is not going to be offering any argunents related

14 allow an established conpany such as PNTS to file -- to 14 tothe legal issues or any recomendations.

15 file and to bar any conpany seeking tenporary 15 So we have nothing further to add to what's

16 applications because a new conpany coul d never neet the 16  been said this norning.

17 standard that they're setting forth. And that's the 17 JUDGE HIGES. (kay. Fair enough.

18 absurd result. 18 Ckay. Having | ooked at the argunents, | will

19 And this just ties into -- frankly, this just 19  Dbe denying, or -- yeah. | wll be denying the motion to

20 tiesinto PNTS s history of |evying objections in several |20 strike.

21 proceedings -- and we're going to get into this today -- |21 The stated infirnmty that Eagle Towncar |acked

22 where they are not providing the same service. 22 standing at the tinme of the applicationis an interesting

23 And then the conmission has to reject that. 23 and novel interpretation, but | don't think it's the

24 But neverthel ess, those costs are inposed on these new 24 correct standard. By having the relevant authority at

25 conpanies trying to enter this market. 25 the time that it objected, | believe that does satisfy
PROCEEDI NGS COMWENCE PROCEEDI NGS COMMENCE

1 So this specific notion here is an absurd 1 the standard for valid objection here.

2 interpretation that woul d take that even farther and 2 And so, yes, motion will be denied, is denied,

3 ignore our tenporary certificate rights. 3 and we will proceed with both applications without the

4 And it should be denied for all the reasons set | 4 objection being stricken.

5 forthin our notion. 5 So the next is the question of consolidation.

6 | alsothink it's very interesting that M. So 6 It strikes ne there are adnmnistrative efficiencies in

7 is nowtoday referring to the one-year test period for 7 handling these matters together, but | would like to hear

8 satisfactory service as if that is itself a requirenent. 8 fromthe parties.

9 So that is further show ng the absurdio ad 9 Saff, is this part of your no opinion piece,

10  reductumof this, because that would -- she's inplying 10 or thoughts on consol i dation?

11 that we have to be serving for a year before we have 11 ATTCR\EY JONES:  Yes, your Honor. Staff does

12 standing to object and defend our certificate rights. And |12  support consolidation of the applications under the

13 that is sinply false, and that's nowhere in the rules. 13 commission's rule, WAC 480-30-131. Staff feels that the

14 Their citation to Bench Request 1 that your 14 ruleis met inthis case, and that it does make sense to

15  Honor issued earlier is sinply irrelevant. Bench Request |15 consolidate these applications for adnmnistrative

16 1, as Eagle Towncar understands, wes clarifying with PNTS |16 efficiency. Thank you.

17 whether they were providing the same service. And PNTS |17 JUDEE HGES:  Thank you.

18 had to admt, following that bench request, that they in |18 Eagl e Towncar?

19 fact were not, despite all their equivocations and 19 ATTOR\EY HOMRD:  Thank you, your Honor.

20 nisleading clains |eading up to that. That has nothing 20 V¢ woul d support, generally support

21 to do vith whether we have standing. 21 consolidation for the purposes of admnistrative

22 | woul d urge your Honor to reject this 22 efficiency.

23 unsupported motion. 23 But I think that that should not eclipse

24 And 1'd al so note paragraph 5 of our response, |24 distinctions that are very relevant under the auto trans

25 where we explain that they're actually reading | anguage 25 rules under WAC 480-30, and particularly follow ng your
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1 Honor's ruling just a nmonent ago denying their notion to 1 Andit reflects a msunderstanding of the rule.

2 strike our objection. 2 JUE HUGES: So ny understanding is they

3 So any consol i dation should reflect and respect | 3 weren't sane service. But was that not prior to the

4 the fact that Eagle Towncar now has an objection to 4 application to expand?

5 PNTS's application in TG 240898. 5 The ruling on same service was based off of the

6 But PNTS at this nmoment has no valid objection 6 original.

7 to Eagle Towncar's permanent application. 7 ATTCR\EY SO Correct, your Honor.

8 And our tenporary application is already 8 JUDGE HIGES: R ght. And you' ve since noved to

9 resol ved. 9 expand to --

10 Therefore, we woul d support consolidation, but |10 ATTCR\EY SO To expand our appl i cati on,

11 we woul d object heartily to any attenpts by PNTS to 11 correct.

12 chal l enge Eagle Towncar's fitness or the affirnative 12 JUDGE HGES  Rght.

13 evidence supporting our pernmanent application request in |13 And has that been decided, if those two are the

14 240856. 14 same?

15 And I'mhappy to clarify and to continue to 15 ATTCR\EY SO That has not been deci ded. That

16 maintain that distinction in ny ow conments today. 16 is what consolidating these two applications are about,

17 JUDGE HIGES: Let ne ask, they did -- they did |17 whether or not our applicationis -- the proposed service

18 file -- well, this will be a question, | suppose, for 18 is the sane schedul ed service as Eagle Towncar's

19 M. Renirey later, so that's fair. 19 pernanent application.

20 PNTS, your position on consolidation? 20 JUD&E HUGES. M. Howard?

21 ATTCRNEY SO Your Honor, we are agreeable to 21 ATTCR\EY HOMRD:  That is incorrect, your

22 consolidation, but again, kind of just what M. Howard 22 Honor, for several reasons.

23 was reiterating. W're agreeable to proceed if that does |23 JUE HUGES:  Ckay.

24 not mean that we are not able to cross-examne their 24 ATTCR\EY HOMRD: But | will just briefly state

25 witnesses, you know noving forward, just because we no 25 that the proposed additional routes in Kirkland and
PROCEEDI NGS COMWENCE PROCEEDI NGS COMMENCE

1 longer have an objection in their permanent application. 1 Rednond are essentially shell filings wthout any

2 JUDGE HGES  Yes, M. Howard. 2 customer support.

3 ATTCR\EY HOMRD:  Thank you, your Honor. 3 Gstensi bly, Eagle Towncar, if in another

4 | would just reiterate the distinction that 4 situation, in another set of facts, another case, Eagle

5 we're going to be making today, that we are going to 5 Towncar might not have standing to object to those routes

6 consistently object to any attenpts by themto cross any 6 if they were severed.

7 of our witnesses on our affirmative case in 240856. And 7 But that should not happen here as a matter of

8 that would include the conpany's fitness or Eagle 8 your discretion because of the specific facts here that

9 Towncar's service or anything of that nature. 9 these are essentially shell -- these are sketched- out

10 In our view the only appropriate cross that 10 ideas for routes wthout any actual neaningful underlying

11 they could | evy against any of our wtnesses would be to |11 custoner support, and we shoul d have a right to chal | enge

12 the extent those wtnesses are offering testinony 12 those.

13 challenging -- challenging the application 240898. 13 ATTCR\EY SO Your Honor, |'mnot sure what

14 ATTGR\EY SO Your Honor, cross-examning could |14 M. Howard was just saying, but if you look to the order

15 lead to deternmining whether or not the conpanies are 15 for the -- Eagle Towncar's tenporary application, that

16 providing the same service or not. So we should be 16 was regarding our objection at the time of PNIS s

17 allowed to cross-exanine and find out that infornation, 17 certificate at that time. It was not based off of our

18 whether or not Eagle Towncar's application is providing 18 extension application.

19 the sanme service as ny client's. 19 JUDGE HIGES  (kay. Let ne turnto staff. Is

20 JUDGE HGES M. Howard? 20 there the staff viewthat there's an issue of overlapping

21 ATTCR\EY HOMRD:  Your Honor, the issue of sanme |21 authority?

22 service has already been ruled on. PNTS has repeated y 22 Are these two conpani es clainming the sane

23 nmsunderstood this issue in this proceeding and past 23 territory right now or is that an issue of fact for us

24 proceedings. Your Honor has already addressed this, and |24 to determine here?

25 thisisirrelevant inthis stage. Conpletely irrelevant. |25 ATTCR\EY JONES:  Your Honor, | think that's an
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1 issue of fact to determne whether it's -- that's one of 1 Towncar's witnesses related to their fitness, those
2 the considerations for determning an objection, is 2 issues that woul d be decided under that pernanent
3 whether there's a conpany that's -- the objecting conpany | 3 application, because they have not properly objected to
4 is already providing service in that territory. 4 that application. So that's the way staff sees it.
5 So | would see that as a factual issue. 5 So to the point about cross-examnation, staff
6 JUE HIGES: Ckay. And I'minclined to allow | 6 agrees that it wouldn't be appropriate for PNTS to
7 Cross. 7 cross-exanmne on those issues that are strictly related
8 And then to the extent that it'll goto the 8 to Eagle Towncar's pernanent application.
9 weight of the evidence, | think perhaps if that -- that 9 ATTCR\EY SO Your Honor, that is regarding
10 shouldn't -- | believe, like, we're all here -- both of 10 fitness. And | don't believe that is part of the
11 you are concerned with the same thing. | suppose | just |11 analysis when deternining sane service.
12 -- 1 don't quite see the prejudice in allowng 12 The fitness is left to the conmission to
13 consolidation, but then not allowing cross. | think. 13 proceed after it's determned whether or not same service
14 Yes, M. Howard. 14 has been, you know, determned or not.
15 ATTCR\EY HOMRD:  Yes, your Honor. Wat M. So |15 JUDGE HIGHES. M. Howard.
16 is suggesting by -- by trying to bring this under sone 16 ATTORNEY HOMRD:  Just to briefly state the --
17 sort of unbrella of an inquiry into whether we're 17 again, the issue of same service is irrelevant inthis
18 providing the same service as themgenerally, they're 18 specific sense: They are not providing these services
19 trying to overlook -- they're trying to get around the 19 already, so how can we provide the same service?
20 fact that your Honor has stricken their objections and 20 That's not the question we are facing today.
21 that they don't have any valid standing -- stricken their |21 JUD&E HUGHES, kay. M. Jones, thank you for
22 objection in 240717, and they never filed an objectionin |22 that citation. That's very hel pful.
23 240856. 23 | amgoing to grant consolidation under WAC
24 And they desperately need to get around that by |24  480-30-131 when we get to the -- one nonent, please.
25 raising this issue of whether we're providing the sane 25 Yes, so | will be granting consolidation under

PROCEEDI NGS COMWENCE PROCEEDI NGS COMMENCE
1 service. And that should not be the case. 1 480-030-131.
2 They have no standing to object to 2 It does appear that there is not a tinely
3 M. Selewondims permanent application for this route. 3 objection to the permanent authority.
4 ATTGR\EY SO Your Honor, we're not objecting. 4 And so when we get there -- well, "Il allow
5 You've already ruled on that. 5 Eagle Towncar to put on its case. And when we get there,
6 But part of determning whether or not PNTS s 6 we can talk about specific objections to cross, hbut just
7 application can be approved is you have to see whether or | 7 -- just for the sake of efficiency, so we're not
8 not the objecting conpany is providing the sane service 8 recalling wtnesses between one case or between the two
9 inthe sane territory. That is just part of the 9 mtters, | think I'minclined to allow cross, and we can
10  proceedi ng. 10 get to specific objections when we get there -- yeah,
11 | don't understand why we would not be allowed |11 just because of the overlapping nature.
12 to cross-examne and be able to show whether or not the 12 Solet's -- we'll nove forward.  Sorry.
13 sane service is being provided, or if there's 13 VW're going to begin with Eagle Towncar's
14 conparability or differentiati on between the conpanies 14 application, the docket ending in 56.
15 and their services. 15 And | guess before we get into the roadnap, are
16 JUDGE HIGES. M. Jones. 16 there any other notions or requests for the parties?
17 ATTCR\EY JONES:  Your Honor, | just wanted to 17 ATTCR\EY HOMRD:  None from Eagl e Towncar, your
18 add to this discussion under WC 480-30-116, and | 18  Honor.
19 believe it's (2)(b) that addresses failure to file 19 JUDGE HUIGES  Hearing nothing, let's discuss
20 objections on time. A person who fails to file an 20 our schedule, roadmap. 1'd like to wite a roadnap for
21 objection within the 30-day notice period nay not inany |21 today's brief adjudicatory proceeding.
22 way participate further in the proceeding. 22 A the risk of being overly reductive, we are
23 So staff interprets that as, | think simlar, | |23 here today with two conpanies having filed, let's say,
24 think, if I'minterpreting what M. Howard is saying, 24 dueling applications for authority, and each in turn has
25 that PNTS wouldn't be able to cross-examne Eagle 25 objected to the other's applications. But there are many
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PROCEEDI NGS COWENCE

CPEN NG STATEMENT BY STAFF

1 dockets, so not all of them | suppose, have been 1 Honor .

2 objected to. 2 JUD&E HUGHES, kay. Saff, you do have an

3 Eagl e Towncar has a pendi ng application for 3 opportunity to nmake a brief opening statenent. |

4 permanent authority, and PNTS has a pending application 4 understand if you don't want to, and then we can proceed

5 for an extension authority. 5 toswearing in the wtness.

6 I"mnot going to fully recount the procedural 6 ATTCR\EY JONES:  Thank you, your Honor.

7 history of this case, but | knowthat this matter and 7

8 related matters have been schedul ed and reschedul ed 8 CPEN NG STATEMENT BY QOM SSI ON STAFF

9 several times, at least since, | believe, Novenber. |I'm | 9 For the record, |'m Cassandra Jones, assistant

10 so glad we could all get together. 10 attorney general, appearing on behal f of conmission

11 An applicant has the burden to showthat a 11 staff.

12 pernit should be issued, but in this case, given the 12 "I just briefly describe staff's linited role

13 dueling nature, | think it makes sense to have commission |13 inthis hearing. Staff's participation in hearings of

14 staff present its case first and then give both conpanies |14 this type is to help ensure a clear record.

15 an opportunity to respond to it. 15 And to that end, staff will not be taking a

16 Saff will have an opportunity to give a brief |16 position today wth respect to Eagle Towncar's objection

17 overview of its position. 17 that was filed in PNTS s extension application, and will

18 Afterwards, staff will introduce its witness, 18 not be offering any evidence related to that objection,

19 M. Patrick Renirey, who will testify about the staff's 19  though | nay al ong the way have sone clarifying questions

20 assessment. The parties will then have the opportunity to |20 for any witnesses that testify.

21 ask M. Renirey questions when he's finished testifying. |21 Saff does have a witness to present today,

22 V¢ will then proceed with Eagle Towncar, who 22 Patrick Renfrey, who will testify to staff's review of

23 will have an opportunity to give a brief overviewof its |23 the application materials filed by the conpanies in these

24 case, after which | wll swear in the first wtness, 24 two dockets and whether they meet the requirenents of

25 present its case, followed by an opportunity to ask 25  commission WAGs for conpanies' fitness to operate.
PROCEEDI NGS COMWENCE CPEN NG STATEMENT BY STAFF

1 questions. 1 Saff has reviewed the application materials of

2 Last, we will proceed to PNTS, who will have an | 2 Eagle Towncar, and it does not object to the application

3 opportunity to give a brief overviewof its case, after 3 based on what the conpany filed.

4 which | will swear intheir first witness to present its 4 Snlarly, staff does not take issue with

5 case, followed by an opportunity for cross. 5 PNIS's application materials that it filed for extension

6 And once al | of the witnesses have testified, 6 of its authority, again, based on what's been filed.

7 all three parties will be given an opportunity to make a 7 Qher than that, there -- as we've discussed

8 closing statenent. 8 this norning, that there is a pending objection that's

9 Are there any questions? 9 filedin that PNTS docket.

10 Hearing none, | -- yes. 10 So that is the extent of the information that

11 ATTCR\EY HOMRD:  Your Honor, | -- snall 11 staff will be presenting today.

12 question here. To the extent that our wtnesses will 12 And with that, | would like to call Patrick

13 discuss, let's say, the proposed Kirkland or Rednond 13 Renfrey.

14 routes that are in 240898, do you want us to include that |14 JUDGE HIGHES. (kay. Let's see. You are on

15 all in our presentation of our witnesses? 15 canera. So you unmuted.

16 And then we' Il allow cross and wal k through 16 P ease raise your right hand.

17 specific instances of objections there, as your Honor was |17 Do you swear under penalty of perjury that the

18 indicating earlier? 18 testinony offered is the truth, the whole truth, and

19 JUDGE HIGES  Yes, | think so. | think I'd 19 nothing but the truth?

20 like each party to put on whatever case they prepared, 20 THE WTNESS: | do, you, Honor.

21 and, you know, to the extent that there's -- 21 JUDGE HUGHES:  Very good.

22 cross-pollinationis, I think, the wong word. But | 22 P ease proceed, counsel or.

23 think you all understand. V€'Il work at it when we get 23 ATTCR\EY JONES:  Thank you.

24 there. 24

25 ATTCRNEY HOMRD: Al right. Thank you, your 25
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D RECT EXAM NATI ON GF RENFREY BY JONES

DI RECT EXAM NATI ON GF RENFREY BY JONES

1 PATR (K REMFREY, witness herein, having been first | 1 evaluating certificate applications?

2 dul'y sworn on oath, was exam ned 2 A The conpany nust meet financial, safety, and

3 and testified as fol | ows: 3 insurance requirenents.

4 4 They nust al so prove -- or sorry -- provide

5 D RECT EXAM NATI N 5 evidence that the service is needed by the community that

6 BY ATTCRAEY JONES: 6 they wish to serve.

7 Q ood norning, M. Renfrey. Wuld you please 7 The applications are al so subject to a

8 state your name and spell your last name for the record? 8 requirement to be posted on a 30-day application docket

9 A Patrick Renfrey, spelled REMF-REY. 9 and are subject to protest, so they nust clear that as

10 Q@ And M. Renirey, where are you enpl oyed? 10 well before ultinmately being approved.

11 A | amenployed at the Washington Wilities and 11 Q And are you famliar with the conpany Eagle

12 Transportation Comm ssion. 12 Towncar ?

13 Q@ Wat position do you hold at the comm ssion? 13 A Yes, | am | initially became aware of themin

14 A | amthe licensing services manager in the 14 2023, when they applied for and were granted charter

15 Transportation Safety Division. 15 excursion authority, and then much nore famliar since

16 Q Veuld you please describe your duties in your 16 last fall, when they applied for and eventual Iy recei ved

17 position? 17 the auto transportation -- the tenporary auto

18 A | oversee licensing and insurance filing for 18 transportation certificate, and then this ongoing

19 all the transportation industries that the commission 19 application for permanent authority.

20 regul ates. 20 Q@ kay. So have you -- so then it sounds |ike

21 Q Do you performany duties with respect to the 21 you have. Have you reviewed Eagl e Towncar's application

22 regulation of auto transportation conpanies under WC 22 for permanent authority?

23 Chapter 480-30? 23 A Yes, | have.

24 A Yes, | do. 24 Q Ckay. Thank you.

25 Q Wt are your duties relating to auto 25 And did you reviewthe application to determne
D RECT EXAM NATI ON GF RENFREY BY JONES D RECT EXAM NATI ON GF RENFREY BY JONES

1 transportation conpani es? 1 whether it met all the standards that you just described?

2 A M duties include reviewng the processing of 2 A Yes.

3 applications for passenger auto transportation conpanies, | 3 Q Does Eagle Towncar's application for pernanent

4 both new and existing authority extensions. 4 authority appear to satisfy those standards?

5 Q Aevyoufamliar wth the comm ssion standards 5 A Yes, it does, because the conpany has now net

6 for granting a certificate to provide auto transportation | 6 financial, safety, and insurance requirenents required

7 services? 7 for an auto transportation conpany, as well as

8 A Yes, | am 8 denonstrated through the support statements subntted

9 Q Wuld you please describe staff's process for 9 that the service was needed through -- in the Bellevue

10 reviewing applications for certificates for auto 10 area. And the application was not protested.

11 transportation authority? 11 Q NMNowthereis a-- there is a second application

12 A Sure. V& reviewapplication materials for 12 issue in this hearing that was filed by Pacific Northwest

13 conpleteness and validity. 13 Transportation Services, or PNTS correct?

14 V¢ ensure over the course of the application 14 A Yes, thereis.

15 that the comnmssion receives all materials as required by |15 Q kay. What is PNTS requesting fromthe

16 WAC 480-30-096. If itenms are missing, we request them 16 conmission in that application docket?

17 fromthe conpany and ensure everything i s received and 17 A PNTSinitially requested to extend their

18 reviewed before an application is approved. 18 authority to provide schedul ed passenger service between

19 For new conpanies, things like tariffs require |19 Seattle-Tacoma International Arport and the downtown

20 alot of back and forth between the conpany, regul atory 20 areas of Rednond, Kirkland, and Bellevue, with najor

21 services, and consunmer protection. So licensing usually |21 hotels and ground transportation centers being the pickup

22 serves as the go-between. 22 and dropoff |ocations.

23 V¢ also work with safety to get things like new |23 Q And did staff review PNTS s application for

24 entrant inspections conplete. 24 extension of its operating authority?

25 Q And what is staff looking for whenit's 25 A Yes.
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D RECT EXAM NATI ON GF RENFREY BY JONES

CRCBS EXAM NATI ON GF RENFREY BY HOMRD

1 Q  And when you're -- when staff is review ng 1 check. It's been a little while. But yes, the conpany

2 extension applications, what is staff |ooking for? 2 has had that name added to its Wki profile.

3 A It's generally the sane as with a new 3 And | amjust going to verify that we al so

4 application. However, because the commission already has | 4 added it to the tenporary certificate. Yes, we added

5 detailed financial information frompreviously filed 5 that pending that application a fewnonths ago. So the

6 annual reports, current insurance filings, and previous 6 DBA Bellevue Airport Shuttle is on the tenporary

7 safety investigations, an existing conpany doesn't need 7 certificate, TAG071487.

8 toduplicate those itens for an extension application. 8 Q  Thank you. And was the docket for that issue

9 They still need to indicate that the serviceis | 9 TG 2500217

10 needed, and that the application is subject to the 30-day |10 A Yes, it was.

11 application docket and can be protested. 1 Q@ Al right. And as a general matter, in your

12 Q@ DidyoureviewPNTS's application to determine |12 experience at the commission, does the comm ssion grant

13 whether it met those operating standards that you've 13 the same -- the exact same trade name to nore than one

14 described today? 14 conpany?

15 A Yes. 15 A ¢ do not generally.

16 Q@ Ckay. And does PNTS s application appear to 16 But in the application WAC on (i naudible) on

17  satisfy those standards? 17 nane changes for auto transportation conpanies, it's

18 A It does now 18 specifically cited as something that is not protestable.

19 It didnot initially, because the conpany 19 | can tell you, at least innytine at the

20 requested kind of a vague territory, saying they just 20 commission, this has never cone up within the auto

21 wanted to serve these cities and ngjor areas. And WAC 21 transportation industry as two conpanies trying to use

22 480-30-096, Item(3)(a)(ii) for schedul ed services, which |22 the sane nane.

23 is what they applied for, requires that the locations be |23 It's come up in househol d goods more than once,

24 naned in their application specifically by the conpany. 24 though.

25 So staff conferred -- we conferred with ALD, as |25 Q Al right. Could-- and | believe -- do you
CRCBS EXAM NATI ON CF RENFREY BY HOMRD CRCBS EXAM NATI ON GF RENFREY BY HOMRD

1 our interpretation was those needed to be spelled out. 1 have access to PNTS Exhibit 10, which | believe has been

2 And ve talked to the conpany and conpared it to their 2 adnitted already into the record?

3 tariff. 3 A Véuld that be inthe filed docket, or documents

4 And what we ultimately posted to the 4 for their pending application?

5 application docket was the specific |ocations that they 5 Q Yes, it should. It should be -- | believe it

6 were asking to serve. 6 should be in either 240856 or 240898, but it would be the

7 So once that detail was ironed out, it was a 7 PNIS10. Bear with ne.

8 perfectly fine application and very conpl ete. 8 JUDGE HIGHES 1'mgoing to drop a link to the

9 ATTCR\EY JONES: | have no further questions. 9 cases' location to the extent that people can click that.

10  Thank you. 10 THE WTNESS:  That woul d be very hel pful .

11 JUE HUGES: PNIS do you have any questions |11 JUDE HUHES: Yes. So that's in the chat for

12 for hin? 12 the Zoom

13 ATTGRNEY SO Your Honor, not at this tine. 13 THE WTNESS: Al right. | have it up.

14 JUGE HIGES. kay. Eagle, any cross? 14 Q (By Attorney Hwerd) Al right. Thank you.

15 ATTORNEY HOMRD:  Yes, your Honor. Sorry. 15 Can you turn to page 2 of that exhibit?

16 Mouse trouble. 16 A Yeah

17 17 Q@ Adlet ne-- all right. Thank you.

18 CROBS- EXAM NATI ON 18 And feel free to take a noment to reviewthis.

19 BY ATTGRN\EY HOMRD. 19 But does it appear -- or do you recognize what this woul d

20 Q (Ckay. od norning, M. Renfrey. Just a 20 be?

21 couple of questions. 21 A It would appear to be a screenshot for the

22 Is it correct that the commission added the 22 Premer Arport Shuttle website.

23 trade name Bellevue Airport Shuttle to Eagle Towncar's 23 Q  And does this website use the termBel |l evue

24 tenporary certificate? 24 Arport Shuttle?

25 A The tenporary certificate? Let me double 25 A It does.
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QUESTI ONS FROM THE BENCH

CRCBS- EXAM NATI CN BY ATTGR\EY SO

1 Q Adisit capitalized? 1 questions?
2 Are all three of those words capitalized in 2 JUD&E HUGES: (h, yes. Yes, you can.
3 nore than one instance? 3 ATTCR\EY SO Thank you.
4 A Itis. 4
5 Q Al right. Thank you. 5 CROSS- EXAM NATI ON
6 And are you famliar with -- you referred to 6 BY ATTCR\EY SQ
7 the WAGs earlier. Are you famliar wth WAC 480- 30- 086, 7 Q M. Renfrey, youinitially stated that PNTS s
8 and would you be able to pull that up? 8 applicationinitially had to be worked on in terns of the
9 A Yes. Sand by. Al right. G ahead. 9 territory described was vague in the application. Can
10 Q@ Al right. I'mgoing to look at paragraph 10 you kind of explain what occurred and what you nean by
11 (2)(c), and I'mgoing to read this sentence: "Aconpany |11 that?
12 nmay not operate under a conpany name or trade nane t hat 12 A Yes. Sand by a second.
13 issinmlar to that of another conpany if the use of the 13 Q@ Andif possible, provide dates.
14 simlar nane nisleads the public or results in unfair or |14 A The application as submtted on -- | believe it
15  destructive conpetitive practices, end quote. 15 was Novenber 20th. Please correct me if I"mwong. |
16 Did Il read that right? 16  have very many windows open. |'mtrying to find the
17 A Quite correct. 17 right one -- requested schedul ed service between SeaTac
18 ATTCR\EY HOMRD: Al right. Thank you. 18 and downtown areas of Rednond, Kirkland, and Bellevue,
19 No further questions. 19 nmgjor hotels and ground transportation centers as the
20 JUE HUGES: Thank you. | have one question 20  pickup and dropoff points.
21 for you, maybe two. 21 Hovever, they were applying for an extension of
22 22 their certificate authority. And the WAC 480-30-096 for
23 QUESTI ONS FROM THE BENCH 23 certificates states the schedul ed service nust be between
24 JUGE HGES. M. Renfrey, | understand that 24 locations specifically naned by the conpany and points
25 PNTSfiled an objection for the tenporary authority that |25 named by the conpany inits filed tariff and time

QUESTI ONS FROM THE BENCH CROSS: EXAM NATI CN BY ATTCR\EY SO
1 Eagle Towncar subnmitted, and that ultinately that 1 schedul e.
2 objection was overrul ed. 2 They had put the points specifically in the
3 But was that considered as a public conment in 3 tariff that they included with their filing, but not for
4 the permanent authority, or considered in any way by you? | 4 what they were specifically trying to add to their
5 THE WTNESS: N 5 certificate.
6 JUDGE HIGES: The al | egations nade? 6 So we had conferred between staff and ALD and
7 THE WTNESS.  Not -- 7 determned that that does need to be specifically spelled
8 JUDGE HGES No?  kay. 8 out, as Eagle Towncar's application was.
9 THE WTNESS:  Not since it was overrul ed. 9 V¢ informed the conpany that we coul d not
10 JUDE HUGES: And if PNTS had subnitted that 10 notice with just vague geographical regions as cities,
11 as a public coment, not as an intervenor, would it have |11 and required that we'd specifically put on their
12 been considered in the permanent application in your 12 application docket notice, which is what if everything
13 anal ysis? 13 wvent, you know, perfect for the conpany, no protests, no
14 THE WTNESS:  Yes, | think had it been 14 -- just a clean application went through, would be what
15 subnitted like that, we would have taken it to open 15 would end up on their certificate.
16 neeting on a regul ar agenda item 16 So we added those to the docket notice that
17 JUDGE HIGES. Ckay. And just to be clear, 17 wvent out on Novenber 25th to begin that 30-day protest
18 these two conpani es, can they both have authority at the |18 period.
19 sane time under our regulations for what they're asking 19 Q And so you stated that they had been specific
20 for? 20 enough in their certificate, but they just failed to put
21 THE WTNESS:  Not unl ess the commi ssion 21 it intheir tariff. And so once they nade --
22 specifically grants it, is ny understanding. 22 A Cher way around. Qher way around.
23 JUE HUGES: Ckay. Very good. Thank you. 23 Q Sorry. kay. Ckay. Sothenit was intheir
24 Ckay. | believe that was staff's only witness. |24 tariff, specified when they submitted it on Novenber
25 ATTCR\EY SO Your Honor, can | ask a few 25 20th, but it just was not in the certificate.
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CRCSS- EXAM NATI N BY ATTGR\EY SO

CPEN NG STATEMENT BY PROTESTANT

1 And then they added it to the certificate the 1 our supporting statements to those contenplated by WAC

2 sanme -- 2 480-30, you wll note that very notably, we have the

3 A Yeah. 3 regional travel organization at issue, whichis Misit

4 Q kay. And then it was approved. Ckay. QGeat. 4 Bellevue, supporting M. Selewondims application. And

5 Thank you. 5 you're going to hear fromthemtoday.

6 A Yeah. 6 And M. Sel ewondi mhas al so provided supporting

7 Q  Thank you. 7 statements. And we are -- inthe interests of econony,

8 JUGE HIGES: kay. M. Renirey, thank you 8 wearen't going to go through each of the hotels that he

9 for your tine. 9 has stopped at. But there are witten statenents in the

10 Saff, | believe, do you have any ot her 10 record fromeach stop on his route that he has devel oped.

11 witnesses? 11 And there's true commnity customer support for this

12 ATTCR\EY JONES:  Staff has no further 12 route that M. Selewondi mhas devel oped.

13 witnesses. 13 This should al| be a very straightforward

14 JUDE HIGES  kay, good. Never had a 14  matter so M. Selewondi mcan pursue this business

15 surprise witness, but, you know, you never know \Very 15 opportunity that he has spent years working towards.

16 good. 16 But unfortunately, we must al so address PNTS s

17 C(kay. So Eagle Town -- or Eagle Towncar is 17 filings in TG 240898. Wiat is clear is that PNTS s

18 going to present next. You will have an opportunity for |18 proposal to overlap Eagle Towncar's route was devel oped

19  an opening statement to make a brief summary of your 19 only after PNTS -- after Eagle Towncar filed its

20 case. And you can choose not to. 20 tenporary application and gave notice that it was

21 And if so, we can proceed to the first witness, |21 pursuing this.

22 which | believe, just so you're on deck, is M. -- | 22 The evidence will showthat PNTS essentially

23 apologize if | say this incorrectly, but M. Selewondin® |23 disregarded Visit Bellevue until it found out that Eagle

24 ATTCR\EY HOMRD: | believe that's correct, 24 Towncar was going to provide a service for them

25 your Honor. Thank you. 25 For PNTS to suggest that there are enough
CPEN NG STATEMENT BY PROTESTANT CPEN NG STATEMENT BY PROTESTANT

1 JUDGE HIGES:  Thanks. 1 customers now to support both conpanies on this route and

2 ATTCR\EY HOMRD:  And we woul d like to use our 2 that they get to overlap M. Selewondims route is

3 opportunity for an opening statement, and then we will 3 entirely specul ative.

4 proceed through our witnesses. I'll try to keep ny 4 V¢ woul d argue that general popul ation trends

5 opening statement relatively brief, your Honor. 5 or projected growh over the next 20 years don't actually

6 6 establish that there are enough custoners on these

7 CPEN NG STATEMENT BY THE PROTESTANT 7 specific routes who aren't using Wer, Lyft, and other

8 ATTCR\EY HOMRD:  So, good norning agai n, your 8 transportation options, to support two conpani es.

9 Homnor. Mchael Howard appearing on behal f of Eagle 9 PNTS s proposal to overlap is very destructive

10 Towncar. 10 and inequitable to a small business started by a first

11 V¢ believe the evidence will showvery -- ina |11 generation imigrant, and it shoul d be rejected.

12 very straightforward nanner that there is in fact a need |12 PNTS s other proposal's, such as its Kirkland

13 for Eagle Towncar service on a permanent basis, and that |13 route and its Redmond route, as |'ve noted, are mere

14 Eagle Towncar neets all the requirenents of WAC 480-30 to |14  sketches.

15 continue those operations that it's already providing 15 And as we just heard fromM. Renfrey, these

16 under its tenporary certificate. 16 specific locations were identified apparently as an

17 But what you are al so going to hear today in 17 afterthought subsequent to the filing. And indeed, when

18 our presentation of the evidence is M. Selewondims keen |18 you | ook at their underlying custoner statenents, there

19 focus on customer service and his know edge of travelers' |19 are no customer statements froman RTQ regional travel

20 needs, and given his years of working as a driver hinself |20 organization, or fromthe specific hotels or other

21 inthis-- inthis very area. 21 corporate offices or anything el se that they' re actually

22 And you will hear fromour other witnesses that |22 going to be stopping at.

23 they are enthusiastic about working with his conpany, and |23 PNTS has instead of fered a nunber of irrelevant

24 they trust himwth inportant customer interactions. 24 custoner statements from for instance, individual

25 And Eagl e Towncar's application, if you conpare |25 door-to-door service travelers, a dentist, and
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CPEN NG STATEMENT BY PROTESTANT

DI RECT EXAM NATI ON GF SELBAONDI M BY HOMRD

1 Boston-area auto transportation professionals. It isnot | 1 M NTENSI NOT SELEWONDIM  wi tness herein, having been

2 evident that this provides support for their request for 2 first duly sworn on oath,

3 these routes in Kirkland and Rednond or that these 3 was examned and testified

4 witnesses provide conpel ling support at all. 4 as foll ows:

5 And again, PNTS has only proposed these 5

6 K rkland/ Redmond routes after Eagle Towncar sought to 6 D RECT EXAM NATICN

7 devel op the schedul ed route. 7 BY ATTCRAEY HOMRD

8 Let's just be clear. Eagle Towncar did not 8 Q Good norning, M. Selewondim

9 invent the idea of schedul ed service. This is just 9 Coul d you pl ease tell us your full nane and

10 M. Selewondi mdevel oping a specific route based on his 10 spell it for the record?

11 years of work in this area and his interactions with 1 A God morning. Mntensinot Selewondim Last

12 these customers and the trust building he has done. 12 name? SEL-EWONDI-M

13 M. Selewondimwill explain how PNTS s routes 13 Q  Thank you.

14 are not plausible and don't seemto serve any significant |14 And are you the manager of Eagle Towncar

15 need fromthe travelers. 15  Services LLC?

16 And the comm ssion shoul d reject these 16 A Yes, sir.

17 sketched-out proposals for routes on their face as 17 Q Areyou currently providing schedul ed service

18 deficient and unsupported. And to grant a conpany 18  fromdowntown Bel | evue hotel s to SeaTac under a tenporary

19 territorial rights based on a sketched-out proposal for a |19 certificate fromthe conm ssion?

20 route would invite ganesmanship in future filings because |20 A Yes, sir.

21 conpanies coul d sinply cone up with ideas for routes and |21 Q Ganyou tell us about when you started Eagle

22 obtain territorial rights to themwthout any underlying |22 Towncar?

23 comunity support. 23 A | started Eagle Towncar Service back in 2011,

24 For all these reasons, PNTS s application for 24 end of 2011.

25 an extension of its authority must be denied. 25 Q  And what services did you offer at first in
CPEN NG STATEMENT BY PROTESTANT D RECT EXAM NATI ON GF SELEWND M BY HOMRD

1 And we will attenpt to keep our presentation of | 1 those early years of operations before you began of fering

2 the evidence efficient to respect your Honor's tine and 2 this particular schedul ed service we're focused on today?

3 theintent of the auto transportation rules. But at the 3 A Qur service fromBellevue to airport; airport,

4 same point, at the sane tine, Eagle Towncar nust 4 vice versa, and hotels, events.

5 thoroughly address these proposal s, which are 5 Q  Thank you.

6 anti-conpetitive and destructive in nature to this small 6 And were sone of those services using SWs or

7 business. 7 cars?

8 Thank you. 8 A Yes, sir.

9 And | would turn to our first witness when your | 9 Q  Thank you.

10 Honor is ready. 10 And did you eventual Iy obtain your charter

11 JUE HIGES: Ckay. | was like 80 percent of |11 party and excursion carrier certificate?

12 the way to a sneeze. | think we're good. 12 A Yes, sir.

13 Ckay, we have cameras on. Be sure to unmite 13 Q  Thank you.

14 yoursel f. 14 Do you have any certificates or registrations

15 M. Selewondim can you please raise your right |15 as a mnority owed business?

16  hand? Very good. 16 A Yes.

17 Do you swear under penalty of perjury that the |17 Q Canyou tell us what those are?

18 testinony you offer is the truth, the whole truth, and 18 A Mnority business owner, the Washington State,

19 nothing but the truth? 19 approved by the SBA

20 THE WTNESS.  Yes, your Honor. 20 Q Andisthat acertified B ack-owned busi ness?

21 JUDGE HIGES:  Very good. 21 A Yes, sir.

22 P ease proceed, counselor. 22 Q And are you accredited by the Better Business

23 ATTCR\EY HOMRD:  Thank you, your Honor. 23 Bureau?

24 24 A Yes, sir.

25 25 Q  And when did that happen?
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1 A This month. 1 of these hotels entrusted you to meet customers | ooking
2 Q  Thank you. 2 for conference space?
3 And have you ever been -- has Eagl e Towncar 3 A Yes.
4 ever been penalized or fined by the conm ssion? 4 Q Ganyou tell us about that?
5 A N, sir. 5 A So, | feel like I"manbassador for Bellevue. So
6 Q Al right. Thank you. And going -- going back 6 when people cone to visit Bellevue for their conferences,
7 toyour -- just your general history, how -- 7 we have these IPs, their event organizers. They cone to
8 approxinately how long have you been driving for your 8 visit different places to fit for their conference.
9 enploynent in the Bellevue area? 9 And I'mthe first one. M and ny staff are the
10 A Bver since 2012. It's been over 13 years. 10 first ones to meet themand greet themand give themthe
11 Q@ Al right. Thank you. 11 first inpression what Bellevue like.
12 Let's talk about customer service. Wat do you |12 And nost people, | get comments, they think
13 believe are sone of the key needs of travelers using your |13 that | work for the hotel s because of the infornation we
14 conpany? 14 give themabout Bellevue. They like to hear fromus that,
15 A Qustomer service, for us, communication, you 15 like, you know, by the time they get to the hotel, they
16 know trusting, well-maintained cars, transparency, and, |16 have all this information.
17 you know, people trust you. Like, we'll give travel -- 17 Q  And when you're talking about the infornation
18 like, for most people, travel give themstress. Qur job |18 you're giving as you re transporting these passengers,
19 isto give thempeace of mnd for their travel. 19 are -- what type of information is that?
20 Q  Thank you. Can you tell us some -- are there 20 A About Bellevue, the restaurant, the distance,
21 any other specific things you mght do to enhance the 21  everything about Bellevue.
22 custoner experience? 22 Q Wuldit be fair to say introducing themto the
23 A Yes. For guests, when it comes to the airport |23 area?
24 for a car service, we do a meet and greet, where we greet |24 A Yes, sir.
25 custoners and comunicate with the hotels and, you know, |25 Q kay. And do you still drive passengers for

D RECT EXAM NATI ON GF SELEWINDI M BY HOMRD D RECT EXAM NATI ON GF SELEWND M BY HOMRD
1 give themaccuracy. 1 Eagle Towncar yourself?
2 Q Al right. Thank you. 2 A Yes, | would love to do that every day. That's
3 Let's talk about Eagle Towncar's rel ationships 3 nyjob. I still doit. | still like to drive and hear
4 with Visit Bellevue and the five hotels on the schedul ed 4 frompeople. It gives ne a joy.
5 route in Bellevue. Can you tell us, in broad terns, how | 5 Q  Thank you.
6 you canme to establish those relationships? 6 And do you al so instruct your drivers that work
7 A Yes. [I've been working with the Bellevue Hatt | 7 for you to invite feedback?
8 over a decade there, by ny first account as a car 8 A Yes, sir.
9 service, and Visit Bellevue over five years. | net them | 9 Q  Thank you.
10 through the Hyatt of Bellevue. They introduced me to them |10 Let's talk about the specific route through
11  because of the satisfactory fromthe Hyatt. 11  Bellevue that Eagle Towncar seeks permanent authority
12 V¢ have a signed contract with the Wstin back |12 for.
13 in 2018, and the other hotel through Visit Bellevue. 13 Can you tell me, in general terns, what are the
14 Q@ Al right. Thank you. 14 service requirenents for this route fromBellevue to
15 So | believe you said that you started Eagle 15  SeaTac?
16  Towncar in 2011, and you -- is that right? 16 A It's a schedul ed service. So we -- the reason
17 A Yes, sir. 17 | picked those five hotels is give the conveni ence for
18 Q@ And that that's approxinately when you started |18 the customers for -- it's $30. And our stop is only
19 as a driver? 19 limted. And the average tine we take to the airport,
20 A Yes, sir. 20 that gives thema convenience, and -- yeah.
21 Q Sodidit taketime to establish these 21 Q  Howdoes that $30 price point conpare to other
22 relationships that would allowyou to carry out this 22 options that soneone mght have?
23 route? 23 A So, | have a car service that -- and ny car
24 A Yes. 24 service -- and Lyft and Wer, the average is from$80 to
25 Q And talking about these five hotels, have any 25 $100to goto airport. And ny price is $30 to give,
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1 vyeah 1 A Yes, sir.

2 Q  Thank you. 2 Q Aevyoufamliar with that additional stop that

3 And what has been your experience so far with 3 they are proposing?

4 the schedul ed service nowthat you're offering this under | 4 A Yes.

5 your tenporary certificate? 5 Q  Have you stopped at or observed that hotel

6 A Amzing. People loveit, the popularity and 6 yourself?

7 the feedback | get, you know 7 A Yes.

8 A Yeah. \Very good. 8 Q  Thank you.

9 And do you recal | what month you began the 9 Do you have any concerns with PNTS s proposal

10  schedul ed service? 10 to overlap your Bellevue route?

11 A Yes, sir. 11 A Yes, | do.

12 Q@ Wat nonth was that? 12 Q  Can you please describe those in general terns

13 A Decenber 4th. 13 for us?

14 Q@ Andis -- are there on seasons and off seasons |14 A So they added the hotel that | proposed in

15 inthe auto transportation industry? 15 additional to the hotel. For exanple, the

16 A No, but like fromNovenber to January, it's 16 Intercontinental Hotel is a high-end hotel. They don't --

17 kind of slow season for Bellevue. 17 there's no shuttle needed. Their customers cater to a

18 Q (kay. It'sa--it'sahbit slower, would be a 18 private car service, nore luxury than a shuttle.

19 better way to characterize it? 19 And the -- you know proposing car client,

20 A Yes, sir. 20 other hotels, it just -- ny experience, the reason |

21 Q Al right. And just speaking general |y about 21 picked those hotels is because of the anount of people

22 the Bellevue route that you are -- that you' re operating |22 conme to those hotels. It's not just, you know grabbing

23 onright now, are you able and willing to continue 23 all the hotel around it.

24 providing this service? 24 Q So, just to be clear, so, the additional stop

25 A Yes, sir. 25 they've proposed on the Bel | evue route, it's your opinion
D RECT EXAM NATI ON GF SELEWINDI M BY HOMRD D RECT EXAM NATI ON GF SELEWND M BY HOMRD

1 Q Al right. Let's move onto the routes 1 that the clientele of that hotel are less likely to need

2 proposed by PNTSin their filing in Docket TG 240898. 2 anairport shuttle?

3 Have you reviewed PNTS s application and their proposed 3 A Yes, sir.

4 routes? 4 Q Al right. So, if the conmission gave PNTS

5 A Yes, sir. 5 what they're asking for in the Bellevue route, and

6 Q  Does one of their proposed routes happen to 6 allowed PNTS to overlap your route and to make stops

7 entirely overlap yours? 7 there twice an hour, several hours -- you know for the

8 A Yes. 8 entire day as they propose, howwoul d that affect your

9 Q Al right. Solet's talk for a noment about 9  business?

10  the downtown Bellevue area. You noted earlier that 10 A (h effectively, maybe it"Il kill the business.

11 you've been driving in this general area for sone tine. 11 Q Do you believe that there are enough custoners

12 Can you tell me alittle bit more about your 12 to support two conpanies on this route?

13 know edge of this area as a driver? 13 A N

14 A So, | know Bel levue well. | know which hotels |14 Q Do you recall how many tines per hour PNTS

15 have nore conference and which -- the hotels, Iike just 15 proposes to nake stops on this route?

16 the five hotels are the nore active hotel right now 16 A Two. Yes.

17 Q@  And have you stopped at or observed each of the |17 Q  And how many stops do you make per hour

18 proposed stops in PNTS's proposed route through Bellevue? |18 currently on this route?

19 A Can you repeat that question, please? 19 A (ne every hour.

20 Q Vell, let ne back up alittle bit. Has PNTS 20 Q So PNTS therefore, is requesting to nake

21 purported -- has PNTS proposed an additional stop in 21 doubl e the nunber of stops you are per day?

22 addition to the five hotels that you are stopping at? 22 A Yes, sir.

23 A Yes, sir. 23 Q Al right. Let'stalk -- let's move on to the

24 Q But otherwise, the route appears to be 24 other two routes proposed by PNTS.

25 essentially the same and overl appi ng? 25 And let's begin with the Kirkland route. V&' ve
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1 been talking nostly about the Bellevue area. Are you 1 ATTCR\EY SO That's --
2 famliar with the city of Kirkland in your experience as 2 ATTCR\EY HOMRD:  And they are sinply to cause
3 adriver? 3 vexation and litigation costs to Eagle Towncar. V&
4 A Yes. 4 should not -- and Eagle Towncar nust be able to address
5 Q Howlong have you drivenin the city of 5 these and explore the lack of actual -- any actual
6 Krkland? 6 rmeaningful custoner support for these routes.
7 A Just all over, like Redmond, Kirkland, ever 7 ATTCR\EY SO Your Honor, | think that's nore
8 since | started driving. 8 appropriate once Eagle -- once PNTS has actual |y put on
9 Q Al right. Are you fanmliar with each of the 9 their presentation about our application and M. Howard
10 stops they're proposing in Kirkland? 10 can cross-examne. But right now he's assuning a |ot of
11 A Yes. 11 facts that are not in the record.
12 Q@  Can you describe what the service requirements |12 And he cannot, you know move forward with
13 are, in your experience, for this Kirkland route that 13 questioning the Redmond and Kirkland route when we have
14 they're proposi ng? 14 not even provided our proposed service to, you know
15 A So for a schedul ed service fromKirkland is not |15 informeveryone about it.
16 -- there's no -- there's no demand for that. Like, they |16 JUDGE HIGHES. M. Howard (inaudible).
17 propose for door to door. That woul d work better for -- 17 ATTCR\EY HOMRD:  Thank you, your Honor.
18 for themthan, |ike, schedule. There's no hotel that 18 V¢ are addressing this issue nowin the
19  needs a schedul ed service fromKirkland. 19 interests of efficiency, and that's why | posed that
20 Q  And what makes you say that? 20 question.
21 A It's just the demand up there, just ny 21 | asked that clarifying question, your Honor,
22 experience. 22 earlier. | understand that the timng mght be alittle
23 Q Al right. Thank you. 23 -- it mght make nore sense, ideally, for themto go
24 And is it correct that as far as you know, PNTS |24 first. W're just addressing it nowin the sake of
25 already has door-to-door service throughout the Eastside? |25 efficiency.

D RECT EXAM NATI ON GF SELEWINDI M BY HOMRD D RECT EXAM NATI ON GF SELEWND M BY HOMRD
1 A Yes. 1 VW're not assumng facts in the record. V¢ ve
2 Q@ Al right. Let's-- could you turntothe PNTS | 2 laid the foundation. She hasn't even nade a foundati onal
3 Exhibit 8, whichis the Kirkland service area map, which 3 objection to what M. Selewondimis saying.
4 | believe is already adntted. 4 M. Selewondimis giving his own opinion based
5 ATTCRNEY SO Your Honor, 1'd like to object to | 5 on his firsthand know edge of being a driver inthis area
6 M. Hward's questions regarding Kirkland and Rednond 6 for nmore than ten years.
7 routes. Eagle Towncar's applicationis only for a 7 JUD&E HIGES, So | -- | didtalk about at the
8 Bellevue route. And so that's the route that they can 8 beginning for efficiency, having, you know, the parties
9 object to. 9 bring their wtnesses up and discuss both cases to the
10 JU&E HIGES. M. Howaerd -- 10 extent possible. But if that's untenable, | suppose we
11 ATTCR\EY HOMRD: My | respond, your Honor? 11 could cal | peopl e back.
12 JUE HUGES:  Yes. 12 | nean, I"minclined to allowhimto -- you' ve
13 ATTCR\EY HOMRD Your Honor, it's as -- as | 13 objected to PNTS s application. V&' ve consolidated the
14 noted earlier, in other auto transportation cases, it 14 hearings. It does strike me as appropriate to allowhim
15 coul d be appropriate for a conpany in this situation -- 15 togive his -- whatever direct testinony he has. And so
16 for the conmission in this situation to sever part of the |16 this would, | guess, (inaudible) towards the objection.
17 filing and to consider it separately. But that is not 17 ATTOR\EY HOMRD:  Thank you, Honor. Should |
18 always what's required. 18  continue?
19 The rul es have a pernmissive may. And down to 19 JUDEE HIGES  Yes. |'mgoing to overrule the
20 your -- it should be down to your discretion. And you 20  objection.
21 should consider themall here. 21 Counsel or, feel free to object to a specific
22 And what the evidence is showing in this case 22 question. | just -- it's hard to retroactively -- so,
23 isthat these are essentially shell filings. They didn't |23 vyes, please proceed.
24 even bother to put specific stops in when they first 24 And if the witness wll pause to give the
25 filed them V& just heard that fromM. Renfrey. 25  counsel or an opportunity to object, let's proceed thusly.
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1 Al right. 1 one of the three stops proposed, does that sound accurate

2 ATTCRNEY HOMRD: Al right. Thank you, your 2 toyou?

3 Honor. 3 A Yes.

4 Q (By Attorney Howerd) M. Selewondim are you 4 Q Do you believe that there are service

5 -- let"s nove to talking about the proposed Redmond route | 5 requirenents for an airport shuttle at the Heat hnan?

6 fromPNIS. Did you reviewthis proposed route fromPNIS? | 6 ATTCR\EY SO Your Honor, objection. Thisis

7 A Yes. 7 all specul ation.

8 Q  Have you personal |y stopped at or observed each | 8 ATTCR\EY HOMRD | can back up and | ay

9 of these proposed stops? 9 foundation, your Honor. But he's testified he's been a

10 A Yes. 10 driver inthis area for years.

11 Q Aevyoufamliar with the Mcrosoft building 11 JUDGE HUIGHES. It will go to the weight of the

12 proposed as a stop in their route? 12 evidence. So I'mgoing to overrule the objection.

13 A Yes. 13 But yes, | hear the -- this is the opinion of a

14 Q Do you believe that there are service 14 single person who -- it has some |evel of expertise, but

15 requirenents for an airport shuttle at this Mcrosoft 15 isn't a dispositive source of infornation. Yeah.

16 location? 16 So pl ease proceed.

17 A N, sir. 17 ATTCR\EY HOMRD: ALl right. Thank you, your

18 Q Wyisthat? 18  Honor.

19 A So, nostly the Mcrosoft canpus, as |'mvery 19 Q (By Attorney Hward) M. Selewondim apol ogi es

20 famliar withit, is an office. There's only one building |20 if | amforgetting ny last question.

21 that brings custoner fromother places. It's Building 33. |21 But do you believe if -- that there is a-- can

22 And beside that building, there's no visitors to that 22 you tell us what the service -- excuse me. Let ne

23 location needs a shuttle service. 23 scratch that, square one.

24 Q  Thank you. 24 Can you tell ne what you believe the service

25 So there's -- this building you're referring 25 requirenments are for an airport shuttle at the Heathnman
D RECT EXAM NATI ON GF SELEWINDI M BY HOMRD D RECT EXAM NATI ON GF SELEWND M BY HOMRD

1 to, isthat for other conpanies that Mcrosoft works with | 1 Hotel, if any?

2 to your know edge, or what is -- 2 A (Can you repeat that again please?

3 A Yes. 3 Q Do you believe that there are any service

4 Q kay. 4 requirenents for an airport shuttle at the Heathman

5 A Inorder to bring custoner to the EBC center, 5 Hotel?

6 Executive Briefing Center, you have to spend over $40 6 A N

7 nillion. And those people really doesn't need a shuttle 7 Q Wyisthat?

8 service for them 8 A The Heathman is a nore boutique hotel. It's a

9 Q And as far as you know, those aren't 9 smaller hotel that doesn't do a lot of conferences.

10 conferences or tenporary fewday long stays? 10 Q  Wien you say "a boutique hotel," does that

11 A N sir. 11 suggest a higher price point?

12 Q  To your know edge, and based on your reviewof |12 A Mre people don't go for conferences or, like,

13 the materials, has PNTS submtted any statenents fromthe |13 a meeting for, you know to that hotel.

14 hotels, clubs, or corporations that propose a stop at for |14 Q ay. And would it be fair to say, then, that

15 either the Kirkland or Redmond routes? 15 you believe that there woul d be fewer menbers of the

16 A N 16  public seeking a shuttle at that |ocation?

17 Q@ Al right. And sorry; | didget alittle 17 A Yes.

18 slightly derailed. 18 Q Al right. Have you reviewed PNTS s proposed

19 Are you able to bring up PNTS-8, whichis the 19 rates for their service?

20 Kirkland map? 20 A Yes.

21 A I"'mhaving difficulties to pull up. 21 Q  And have you reviewed PNTS s website for their

22 Q Ckay. Doyou-- if | represent to you that one |22 Bellevue Airport shuttle service?

23 of the stops on this route -- and M. So can object if 23 A Yes.

24 1'mincorrect. But I'mlooking at the exhibit. If I 24 Q  Wien you review their website, are they -- and

25 represent to you that the Heathman Hotel in Kirkland is 25 this has been admtted into evidence as PNTS 10, |
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1 believe, that | was asking M. Renfrey about earlier. 1 graphics?
2 But are they advertising a Bellevue airport shuttle 2 A Anost close to $10, 000.
3 service? 3 Q Isthat for each Sprinter van, or is that the
4 A Yes. 4 total cost for all the Sprinter vans?
5 Q Does their website allow-- to your know edge, 5 A Per vehicle.
6 does PNTS all ow a group of nore than five people to book 6 Q kay. And how many vehicles were wapped?
7 the schedul ed service? 7 A Three.
8 A N 8 Q Ckay. Wuld it be fair to say about $30,000?
9 Q Wy do you say that? 9 A Yes, sir.
10 A So when you go to the website, they advertise 10 Q  And when you filed your tenporary application,
11 they pick up 30 minutes fromBellevue currently, right 11 were you represented by a | awyer?
12 now 12 A N
13 But when you add, when you put nore than five, |13 Q  To your know edge, did PNTS attenpt to register
14 it'Il suggest you to call and book a private van service |14 this trade nane, Bellevue Airport Shuttle, with the
15 instead of a schedul ed per person pickup. 15 Department of Revenue after you invested init?
16 Q Al right. Thank you. 16 A Yes, sir.
17 So, to your know edge, does PNTS have a |uggage |17 Q And to your know edge, did the conmission
18 partition in their vehicles? 18 ultinmately approve adding Bellevue Airport Shuttle to
19 A N 19 your conpany's certificate?
20 ATTCR\EY SO Your Honor, objection. | just -- |20 A Yes.
21 | don't knowwhy M. Howard is asking his client, who's 21 Q  Have you checked PNTS s webpage recently?
22 the owner of Eagle Towncar, about PNTS when he can ask 22 A Yes.
23 that kind of information. It's hearsay. It's 23 Q  Specifically their Bellevue Arport Shuttle
24 speculation. | -- it's --thisis just. 24 webpage?
25 ATTCRNEY HOMRD: Wl |, your Honor, | -- if | 25 A Yes.
D RECT EXAM NATI ON CF SELEWONDI M BY HOMRD DI RECT EXAM NATI ON GF SELEWONDI M BY HOMRD
1 may respond. 1 Q@  Wen was the last time you checked that?
2 JUD&E HIGES @ ahead. 2 A This norning before the neeting.
3 ATTCR\EY HOMRD:  ['I] withdraw that question 3 Q Does it still display the trade name Bel | evue
4 if that sinplifies the nmatter. 4 Arport Shuttle?
5 JUE HUGES: Ckay. Very well. Sustained. 5 A Yes, sir.
6 Mve to the next question, please. 6 Q Have you tried Gogling the term"Bel | evue
7 Q (By Attorney Hward) M. Selewondim do your 7 Arport Shuttle"?
8 vehicles have -- specifically talking about your Sprinter | 8 A Yes.
9 vans used for the schedul ed service, do those vehicles 9 Q Wt happens when you Google the term"Bellevue
10 have a luggage partition? 10 Arport Shuttle" with nothing else in the search tern?
11 A Yes. 11 ATTGR\EY SO (bj ecti on, your Honor.
12 Q Howmght aluggage partition affect a 12 Rel evance.
13 traveler's experience? 13 JUDGE HIGES M. Howard?
14 A W allow you know, customers to bring the 14 ATTCR\EY HOMRD.  |f | may respond, we're going
15 luggage as much as they can. And that partitionis -- one |15 to be arguing that PNTS has deceptive and unfair trade
16 is for safety reason. It doesn't fall over to over the 16 practices that should justify the suspension of their
17 seats. And we spend over, like, a good amount of nmoney to |17 certificate.
18 make that partition. 18 ATTCR\EY SO That's not before the court -- or
19 Q@ And ! want to nove on to the issue of the trade |19 before this -- that's not even an issue, your Honor.
20 nane used for the schedul ed service, Bellevue Arport 20 ATTCR\EY HOMRD: V¢ are going to be -- we are
21  Shuttle. Did you invest in wapping your Sprinter vans 21 going to be exploring deceptive and unfair practices as
22 with graphics showing Bellevue Airport Shuttle as the 22 part of this. And the trade name abuse is very well part
23 name? 23 of what's going on here with the vexatious |itigation
24 A Yes. 24 brought by PNTS.
25 Q Do you renenber the approxi mate cost of those 25 JUD&E HUGES, Saff, any thoughts?
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1 ATTGR\EY JONES.  Your Honor, | would point to 1 toclarify for this proceeding the issues to be deci ded

2 the cormission rules that define the limted issues that 2 because we're under the assunption that it's WAC 480, as

3 are before -- that are before the conmission regarding 3 M. Jones had specified, 480-30-116 (3). It's

4 objections that are filed. And | believe that's linited 4 adjudication of auto transportation application when

5 to the issue of whether the objecting conpany holds a 5 there is an objection.

6 certificate to provide the same service, whether they're 6 And those are the three issues before the

7 providing the sane service, and whether they're providing | 7 court. It islimted to the question of whether the

8 that service to the satisfaction of the conmission. 8 objecting conpany holds a certificate to provide the same

9 The issue of the trade nane seens to e to be 9 servicein the same territory.

10 outside the scope of what the conmission woul d consi der 10 The second el ement is whether the objecting

11 under a petition -- under an objection to an application. |11 conpany provides the sane service.

12 Thank you. 12 And third is whether an objecting conpany will

13 ATTCR\EY HOMRD: I | may briefly, your Hoor. |13 provide the sane service to the satisfaction of the

14 Your Honor, in Eagle Towncar's opinion, again, 14 commi ssi on.

15 the issue of sane service is not relevant because they 15 That's al |l that this proceeding is about. It's

16 are not offering a service, so there's nothing to conpare |16 about the two applications, Eagle Towncar's and PNTS s.

17 it to. That's not the issue right now 17 [t's not about -- | don't know what M. Howerd

18 And it appears that PNTSis still defending its |18 istryingto doin terns of gathering evidence, but that

19 use of this trade name because that's one of their 19  could be for another notion or another proceeding. But

20 exhibits. That's their webpage. And the first page of 20 that is not what we are here today to discuss.

21 it isthe internet traffic and the search engine 21 JUE HUGES: Counsel or, woul d you -- if there

22 optimzation results that -- | nean, that's what | 22 were a deceptive trade factor, deceptive practices, or

23 understand it to be, showing Bellevue Airport Shuttle and |23 however M. Howard' s characterized it, would that not be

24 showing their web page. 24 relevant to the conpany's ability to provide service to

25 Soif they are introducing this exhibit, | 25 the satisfaction of the commission, presumng that the
D RECT EXAM NATI ON GF SELEWINDI M BY HOMRD D RECT EXAM NATI ON GF SELEWND M BY HOMRD

1 think that we should be able to talk about what their web | 1 conmission woul d be unsatisfied with bad practices?

2 page is showing and that it's stealing his trade nane. 2 ATTGRNEY SO Your Honor, that is also -- with

3 JUDGE HIGES kay. And of those three 3 respect, | think that is for the objecting conpany, not

4 elenents that M. Jones very helpfully laid out, which -- | 4 the applicant.

5 which one woul d you say this goes towards? 5 JUE HUGES, kay. And are they -- Eagle

6 ATTCR\EY HOMRD: | disagree with her 6 Towncar's objecting to your conpany -- to your conpany's

7 characterization of the issues there. It's not the sane 7 extension authority?

8 service. 8 ATTCR\EY SO Correct. Soit's about Eagle

9 And | think that we should be able to, in the 9 Towncar's services that they' re providing, not a | ook

10 broad considerations of all the standards follow ng the 10 into Pacific Northwest Transportation's fitness.

11 2013 rul emaki ng, the WAC 480-30 regul ations open up toa |11 ATTCRNEY HOMRD:  |f | nay, your Honor, | have

12 nunber of broad factors that the commission can consider |12 one additional citation|'d like to point to, and an

13 in these, and other supplenmental evidence. It's a 13 additional point on their exhibit.

14 flexible standard. 14 JUDGE HIGES:  (kay.

15 The commi ssion needs to squarely face what PNTS |15 ATTOR\EY HOMRD: Your Honor, on WAC 480- 30- 140

16 has done for years to other auto transportation 16 (1)(b) is the broad statement that the -- in considering

17 conpanies. And the commission needs to squarely face 17 applications under this chapter, the conm ssion nay,

18 that PNISis, in fact, a pernicious influence in this 18 among other things, consider, and then it lists several

19 industry. And there is no other way to do it other than |19 things and other essential characteristics.

20 totalk about it. 20 V¢ say this is a broad -- this can -- this

21 And they are providing this exhibit, and we 21 really opens the door to other factors. And thisis the

22 should be able to address it. 22 specific case where we need to address these issues up

23 ATTCRNEY SO Your Honor, if | may? 23 front.

24 JUE HUGES:  Yes. 24 And we're going to be pointing to the fact that

25 ATTCRNEY SO | think it is extrenely inportant |25 they are -- this is a repeated instance of an objection
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1 that ignores the conmission's distinctions on schedul ed 1 again?

2 service. 2 A MW?

3 V¢ have the abuse of the trade nane. 3 Q  Yeah

4 ¢ have the -- 4 A It's Selewondim

5 ATTCRNEY SO (I naudi bl e). 5 Q  Sel ewondin?

6 ATTCR\EY HOMRD  And we have the motion to 6 A Yes.

7 disqualify that cited no precedent. 7 Q  Thank you. Thank you for being here today.

8 V¢ need to talk directly about PNTS. And we 8 | just wanted to ask a couple of questions

9 have the shell filings that didn't even have schedul ed 9 about your application, Iike how many operating units

10 stops specified when they were -- when they filed it. 10 will you be using for your schedul ed services fromthe

11 V¢ need to tal k about PNTS making unsupported 11 Bellevue airports [sic] to the SeaTac Airport?

12 filings over a period of years. 12 ATTORNEY HOMRD:  (bj ection. V' ve expl ai ned

13 And we need to talk about howthis is 13 that they don't have standing to question his fitness and

14 inequitable to Eagle Towncar. 14 other issues in 240856. And that's how they're starting

15 JUDGE HIGES. (kay. V% need to keep this 15 off.

16  noving. 16 JUDGE HUIGHES. I'mgoing to overrule. | don't

17 So | do hear -- M. Howard, | have sone 17 see it as prejudicial here.

18 concerns about sone of the filings thus far too. 18 P ease answer the question.

19 Hovever, we have a | ot of wtnesses to get 19 Q (By Attorney So) M. Selewondim can you

20  through. 20 please answer the question?

21 So ["mgoing to propose perhaps we can do a 21 A Three.

22 round of briefing on the specific portions of 480-30-140 |22 Q kay. Andis there -- what happens if one of

23 that you believe are relevant to bring in this stuff. 23 your vehicles has a flat tire or is in maintenance and

24 I will alsonote to the extent that there is hearsay |24 it's out of service?

25 and speculation, this is a brief adjudicatory proceeding. |25 WII you only have two, or wll you have other
CRCBS- EXAM NATI ON GF SELEWNDI M BY SO CRCBS- EXAM NATI ON GF SELEWONDI M BY SO

1 I'mallowed to-- I'mallowed to entertain such things. 1 dedicated vehicles to performthe schedul ed services?

2 The rules of evidence are relaxed in these proceedi ngs 2 Q@ So, right nowthe two vehicle running, oneis a

3 per our regulations. 3 standby. Soit's fromeach places.

4 So to the extent that you woul d be bringing a 4 ATTCR\EY SO Ckay, so you'll still have two,

5 mtion, | do see some efficiency in establishing things 5 and you can performthe schedul ed services with just two

6 now but let's try to get back on the narrow path here. 6 vehicles?

7 And | know we have a lot of people inthe room | 7 A Qurrently, yeah, because this market, yes.

8 right nowwho probably -- let's get themto lunch. 1'd 8 Q Ckay. And what tine does Eagle Towncar pick up

9 say. 9 fromSeattle, SeaTac Airport?

10 So let's -- I"'mnot going to strike anything 10 A T7:00am

11 that's been entered so far because again, it is a broad 11 Q kay. Canyoutell me briefly the tine frames

12 standard. But | do feel that we are perhaps getting a 12 that Eagle Towncar's Services are running for, you know

13 little astray, M. Howerd. So could we -- 13 Bellevue to SeaTac and then SeaTac to Bel | evue?

14 ATTORNEY HOMRD: | believe that was ny |ast 14 A Yes. FromBellevue from4:00 a.m till 9:00

15 couple of questions for M. Selewondim So | would end 15 p.m; fromSeaTac, 7:00 a.m till 10:00 p.m

16 ny direct there. 16 Q kay. And how many can -- how many passengers

17 JUDGE HIGES  Thank you. 17 can your vehicle accommodat e?

18 PNTS, woul d you like to cross? 18 A 14 per vehicle.

19 ATTCR\EY SO Yes, your Honor. 19 Q ay. Andthat is -- alsothere's alarge

20 ATTCR\EY HOWRD: Ckay. 20 luggage capacity in the back; is that what you were

21 ATTGR\EY SO Thank you. 21 stating?

22 22 A Yes.

23 CROBS- EXAM NATI CN 23 Q And howbig is that |uggage capacity?

24 BY ATTCR\EY SO 24 A It can hold up to 26 | uggage.

25 Q  Sorry. Can you pronounce your |ast nane for ne |25 Q@ kay. Can you provide perhaps, maybe like a
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1 cubic square footage? 1 suggesting the conpany is going past security to the
2 Wuld that be likea-- 1 don't know That's a | 2 plane? Were are you tal king about?
3 quite-- quite alot of luggage, 26 |uggages. Is that 3 ATTCR\EY SO No, after -- not past security,
4 like a 10 foot by 10 foot area in the back of the 4 no.
5 shuttle? 5 ["mjust asking if he has greeters to greet
6 A | don't know the specific, but | know that 6 them or if the driver's in the shuttle waiting to pick
7 because of the experience | have, how many was 14 peopl e 7 up the passengers.
8 who had a full luggage. 8 Q (By Attorney So) Could you answer that for me?
9 Q@ Ckay. So 14 people and possibly 26 Iuggages in | 9 A | have a stand.
10 the back of the sane vehicle? 10 ATTCR\EY HOMRD: | have an objection that
11 A Yes. 11 hasn't been ruled on.
12 Q (kay. Sothisisnot likein atrailer behind |12 ATTCR\EY SO (h, sorry. Did you object?
13 the shuttle? 13 ATTCR\EY HOMRD. (I naudi bl e).
14 A N 14 JUDGE HUIGHES.  I'mgoing to overrule. | don't
15 Q@ Ckay. And can you tell me how often does Eagle |15 believe this is prejudicial.
16  Towncar pick up at the schedul ed service |ocations? 16 But, counselor, | -- where are we going wth
17 Is it once an hour? 17 this?
18 A Yes. 18 ATTGRNEY SO (h, just wanting to get nore
19 Q  And where does Eagle Towncar drop off your 19 details as to the service that they're providing.
20 custoners at the SeaTac Airport? 20 JUDE HUGES. kay, please proceed.
21 A Departures. 21 ATTCR\EY SO Thank you.
22 Q  The departures |evel ? 22 Q (By Attorney So) (Can you explain what route
23 A Yeah. 23 does Eagle Towncar use to travel between your stops in
24 Q (kay. Soit'snot like in the garage area? 24 your schedul ed services?
25 A V¢ pick up fromthere. V& pick up the third 25 A 405, the |-405.
CRCBS- EXAM NATI ON GF SELEWNDI M BY SO CRCBS- EXAM NATI ON GF SELEWONDI M BY SO
1 floor. 1 Q Ckay. Soit's always |-405?
2 Q@ Third floor. Ckay. Pick up fromthe third 2 A Yes.
3 floor garage area. (kay. 3 Q@ ay, so you wouldn't take other routes, such
4 And so what do your passengers, after they 4 as 520 or 90 or 1-5to get to the airport?
5 deplane, and fromSeattle -- SeaTac Airport have to doto | 5 A It'Il be 405 is the direct to airport right
6 get to Eagle Towncar shuttle and get picked up by Eagle 6 now
7 Towncar? 7 Q kay. ay, | have -- sorry. |'mjust
8 A They take the skybridge to the third floor 8 checking ny notes to see about any additional questions.
9 where we're designated Island 2A between Skybridge 3 and 9 So just curious. | remenber view ng on your
10 4 10 tariff that reservations have to be nade one hour in
11 Q kay. Does Eagle Towncar greet or neet its 11 advance for Eagle Towncar; is that correct?
12 passengers at the Seattle SeaTac Airport, or is it just 12 A N, it's by reservation. (Inaudible).
13 they're waiting at that |ocation you just described? 13 Q Soone has to make a reservation an hour, at
14 A They're waiting, the main greeter. 14 least, before pickup to use Eagle Towncar schedul ed
15 Q They're waiting. Ckay. So no greeters. 15  services; is that right?
16 ATTGRNEY HOMRD:  (bjection. Could we -- could |16 ATTORNEY HOMRD:  (bj ection. Msstates
17 we clarify what -- it's a bit vague to me what we're 17 testinony.
18 talking about here. 18 JUDGE HUIGHES.  Can you rephrase?
19 ATTGR\EY SO (h, |'mjust asking whether or 19 ATTCR\EY SO I'I1 rephrase.
20 not Eagle Towncar has greeters, like right outside, you 20 Q (By Attorney So) Can you tell ne the
21 know when passengers get off of the airplane and can 21 reservation process for the schedul ed services offered by
22 guide themto where the shuttle is, or the passenger has |22 Eagle Towncar right now?
23 togo find the shuttle at the location he was just 23 A Yes, by booking only.
24 descri bing. 24 Q By booking online?
25 ATTCR\EY HOMRD: Wl |, it sounds |ike you're 25 A Yes.
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1 Q (Ckay. Andis there atime limt where they 1 given what your Honor has been stating so far.

2 have to book in advance hefore to nake to ensure that 2 | amconcerned, hearing that question, that

3 their shuttle is reserved? 3 that will becited as a-- like alegal conclusion

4 A N 4 against Eagle Towncar in the future.

5 Q kay. Soif | wanted to take a shuttle at 5 The certificates are in the record. | think

6 12:00 p.m, and right nowit's 11:17 a.m, can | just go 6 that's a matter for the lawers to talk about, what

7 online and book it and | can take the 12:00 shuttle? 7 covers and what is the sane.

8 A Yes. 8 And | don't think M. Selowandims adm ssions

9 Q@ Ckay. That's good to know 9 about what's in or what services arein or out or

10 Does your conpany have a kiosk at the ground 10  conparing them shoul d be hel d against him

11 transportation center at SeaTac Arport? 1 And certainly the docunent should be placed in

12 A V¢ just signed an agreenent, so the -- | was 12 front of himif she has specific questions about it.

13 given the desk. So the 15th is when | get possession. 13 JUDGE HUGHES.  Yeah, that's fair.

14 Q@ Ckay. O this nonth? 14 I's that an exhibit, or is there anything about

15 A Yes. 15 his personal know edge about the contents of the tariffs

16 Q So tomorrow? 16 that's inportant, or could we just proceed by reference

17 A Yes. 17 tothemto the extent that you --

18 Q kay. And so what will that al |l ow passengers 18 ATTGRNEY SO | can rephrase the question.

19 to do? 19  Your Honor, if --

20 A Wl have a desk and nore infornation about 20 JUDGE HUIGHES:  Yeah, let's --

21 our service. 21 Q (By Attorney So) Are you aware if your

22 Q kay. Isthisalive personthere, or isit a |22 application has any proposed routes in Redmond at this

23 kiosk? 23 tine?

24 A Wl have someone. V¥'I| have a -- we don't 24 A Can you repeat that question, please.

25 have anything right now because of we didn't -- we didn't |25 Q Aeyouaware if your application, your
CRCBS- EXAM NATI ON GF SELEWNDI M BY SO CROSS: EXAM NATI ON G- SELEWONDI M BY JONES

1 obtain the desk. But yes. 1 permanent application for authority, has any routes in

2 Q@ kay. Ckay. Sojust looking at the tines that | 2 Rednond at this time?

3 are offered in your schedul ed service, does your 3 Rednond going to Seattle, SeaTac Airport?

4 schedul ed service acconmodate travel ers to Bellevue with 4 A N

5 flight arrival times between 5:30 a.m and 6:30 a.m? 5 Q kay. Wat about in Kirkland to SeaTac

6 A Can you repeat that question? 6 Arport?

7 Q It's based on your tines offered for schedul ed 7 A N

8 service. Does your schedul ed service accommodat e 8 ATTCR\EY SO Thank you, your Honor. No

9 travelers to Bellevue if they have a flight arrival 9 further questions.

10 between -- sorry; | apologize -- a flight arrival, 10 JU&E HUGES,  Thank you.

11 arrival between -- like, after 10:00 p.m? 11 Saff?

12 A N, the 10:00 p.m cutoff tine. 12 ATTCR\EY JONES:  Thank you, your Honor.

13 Q@ Ckay. 10:00 p.m cutoff tine. 13

14 And what about, like, if we have travelers 14 CRCBS: EXAM NATI ON

15 leaving Bellevue, and they need to leave -- if their 15 BY ATTCR\EY JONES:

16 flight isat 6:00 am, arethey able to -- do you think |16 Q Just very briefly, | would like to ask if,

17 they could get there in tinme using your 400 a.m pickup |17 based on your experience in the industry and your

18 time? 18  know edge of the area, if both Eagle Towncar's and PNTS s

19 A Yes. 19 applications were to be approved, would this increased

20 Q Is it like a correct understanding that 20 conpetition in the Bellevue area be beneficial in any way

21 geographi cal |y speaking, Eagle Towncar does not have a 21 to the traveling public?

22 certificate that overlaps conpletely with PNTS s applied |22 A Can you repeat that question for ne, please?

23 territory? 23 Q Absolutely. | just wanted to ask if both

24 ATTCR\EY HOMRD:  Your Honor, | would -- I'm 24 Eagle Towncar's and PNTS s applications were approved,

25 trying tolimt ny objections to what is prejudicial, 25 would the increased conpetition in the Bellevue area be
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1  beneficial to the traveling public? 1 these routes?
2 A No. 2 A Yes.
3 Q Coul d you expl ain why? 3 ATTCR\EY SO (hj ection, your Honor.
4 A Rght nowis just the one conpany, the auto 4 Specul ation.
5 transport, is enough for the demand at those hotels. 5 ATTCR\EY HOMRD:  You just nade an objection to
6 Q Wul d there be any benefits to any custoners 6 the question. And the judge allowed me to ask it.
7 inregards to convenience, or are you saying that there's | 7 | have no further questions.
8 just -- there just aren't enough custoners to justify two | 8 JUDGE HUIGES. Il note specul ation. | nean,
9  conpani es? 9 he was asking about his know edge about things that
10 A Yes. 10 happened in the past. | don't think that requires
11 ATTGR\EY JONES:  Ckay. Thank you. That's all |11 speculation. So | will overrule.
12 ny questions. 12 Ckay. That brings us the end of the first
13 JUDGE HIGES:  Thank you, counselor. Any 13 witness. W'reat 11:25 and it's at this point 1'm
14 redirect? 14 going to start asking for tine estinmates.
15 ATTCR\EY HOMRD:  Just very briefly, your 15 So we have our second witness.
16  Honor. 16 Ch, sorry. M. Selewondim you are excused.
17 17 Pease stick around, though, if you'd like. Thank you
18 REDI RECT EXAM NATI (N 18 for your tine.
19 BY ATTCRAEY HOMRD 19 JUDE HUGHES, The next witness is going to be
20 Q M. Selewondim you were -- M. So was asking 20 Kristi Kosmata. And let's see. Yes, | see you.
21 you about whether you had Rednond or Kirkland routes. 21 Before | swear you in, M. Howard, a rough
22 Do you know whether PNTS has authority for 22 estimate amount of time?
23 door-to-door service throughout King county? 23 ATTCR\EY HOMRD:  Yes, your Honor. |'mjust
24 A Yes. 24 looking at ny notes. And | believe that all our next --
25 ATTCR\EY SO Your Honor, obj ecti on. 25 our three next wtnesses, and those are our |ast

REDI RECT EXAM NATI ON GF SELEWOND M BY HOMRD REDI RECT EXAM NATI ON CF SELEWONDI M BY HOMRD
1 JUDGE HIGES: Basis of objection? 1 witnesses, finishing out our witnesses, is going to be
2 ATTGRNEY SO |'d say object as to form It's 2 less than half the amount of time we had with
3 -- again, he's asking about PNTS's authority, your Honor. | 3 M. Selewondim And | will try to keep it brief.
4 ATTCR\EY HOMRD: Your Honor, 1'I1 withdrawthe | 4 JUDGE HUIGHES.  kay, so |'mactually going to
5 question. | was just trying to introduce the topic. 5 say the goal here is going to be to get through Eagle
6 JUDGE HIGES: Ckay. \Very well. 6 Towncar's case.
7 ATTCR\EY HOMRD:  But | have -- | do have a 7 And | think we will be breaking for |unch. Just
8 question, though. 8 -- you know, but we'll see. Naybe we power through.
9 JUE HIGES: Ckay. Rephrase, then. Yeah. 9 ATTCR\EY HOMRD:  Your Honor, maybe coul d |
10 Q (By Attorney Howard) Ckay. Is it your 10 just perhaps ask if any of our wtnesses need a brief --
11 understanding, M. Selewondim that these K rkland and 11 a bio break, just because we have been here for a couple
12 Rednond routes were proposed only after you filed your 12 of hours just before they testify. So they're --
13 tenporary application? 13 JUDGE HUIGES:  Yes. And you know what? 1'[1
14 A Yes. 14 ownit. | need to see the little boys room So everyone
15 Q@ Andis it your understanding that PNTS has been |15 else can in turn do what they wish with that tine.
16 operating for years in King County without proposing 16 So I'mgoing to set atimer. V¢'re going to go
17 these routes? 17 --it's 11:27. \W're going to go off the record. Let's
18 ATTGR\EY SO (bj ecti on, your Honor. 18 be back here at 12:32 ideally, but I'Il wait for
19  Rel evance. 19 everybody.
20 JUDGE HIGES. Again, relevance will goto 20 (Recess)
21 weight. | just -- | don't see it as prejudicial, so 21 JUDGE HIGES kay. V¢ are back on the
22 overrul ed. 22 record.
23 Q (By Attorney Howard) So, M. Selewondim ny 23 And I'mjust going totry to figure out howto
24 question was, is it your understanding that PNTS has been |24 get rid of this timer. No, still counting down. V¢ got
25 operating for years in King County without proposing 25 there. Ckay. There | am
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1 Al right. W are back on the record. V¢ are 1 way fromuhen he started in Bellevue. He introduced

2 going to be turning to our second wtness fromEagle 2 hinself, you know, as he said, probably in 2011.

3 Towncar, Kristi Kosmata. | see you on the canmera. 3 And the rel ationship has been outstandi ng from

4 Can you be so kind as to raise your right hand? | 4 the very beginning. He is an extension, as he said, of

5 Do you swear under penalty of perjury that the 5 our sales team Hyatt's purpose is to care for people so

6 testinony you offer is the truth, the whole truth, and 6 they can be their best.

7 nothing but the truth? 7 And | have to say, inall ny years of working

8 THE WTNESS: | do, your Honor. 8 with vendors, he is one of the nost caring, if the nost

9 JUDGE HIGES:  Very good. 9 -- probably the nost caring person that |'ve ever met as

10 Thank you, counsel or. You may proceed. 10 a vendor.

11 11 M sales teamreal |y works with himnostly, as

12 KR STl KCBMATA wi tness herein, having been first |12 he described, to bring in group customers that are

13 dul'y sworn on oath, was exam ned 13 looking to our hotel to book their conference. These

14 and testified as fol | ows: 14 custoners mght be looking just in the Seattle area. \¢

15 15 nmght be conpeting with downtown Seattle, or we mght be

16 DI RECT EXAM NATI ON 16 conpeting with ten different cities at that point.

17 BY ATTGR\EY HOMRD. 17 So he's picking themup at the airport, he and

18 Q Good norning, M. Kosmata. Could you tell us |18 his team and bringing themto the hotel. So heis the

19  your nane and your position with Hyatt? 19 first inpression of our hotel. And it's very inportant

20 A Kristi Kosmata. And I'mthe director of sales |20 that everything that his conpany stands for is a

21 and marketing at the Hyatt Regency Bellevue. 21 reflection of our conpany, trustworthy, integrity.

22 Q  Thank you. 22 V¢ have never, ever had any issues with Mntay

23 In general terns, can you describe what your 23 and his conpany. In fact, he does go into selling our

24 duties mght be for Hyatt, or what your duties are? Let |24 destination even before the custoner |ands at our door.

25 neput it that way. 25 M sales teamcan sleep well at night know ng
D RECT EXAM NATI ON GF KCBVATA BY HOMRD D RECT EXAM NATI ON GF KCBMVATA BY HOMRD

1 A O course. |'ve been here at this hotel for 20 1 that Mntay has never nmissed a pickup, like | said. And

2 years. 2 it isreallycrucial. As| said, we're conpeting wth a

3 |"ve worked for Hyatt for 29 years and been in 3 lot of cities to win business and even conpeting with

4 hospitality for 36 years. 4  downtown Seattle. Sothat is a relationship we've had all

5 |"ve been at this hotel as the director of 5 these years for these pickups.

6 sales and marketing for all of the 20 years that |'ve 6 A'so, our guest services teamhas used M ntay

7 been here. 7 for his private car service all these years as well. He

8 M jobis essentially to fill this hotel every 8 iswell known to all of our staff, and everyone really,

9 night. Sol have a teamof ten people. Mst of the team | 9 really enjoys working with him

10 is working with group customers. \é're bringing group 10 Q  Thank you.

11 custoners here to the hotel fromall over the country and |11 And when you refer to the name Mntay, which |

12 all over the world. About 40 percent of our business 12 understand is to be MI-NT-AY, is that short for

13 right nowis group. 13 Mntensinot Sel owondim Mntensinot being his first nane?

14 V¢ al so have business travelers, so coming in 14 A Yes, it is.

15 fromthe large corporations. V¥ negotiate accounts for 15 Q Al right. Thank you. Just to be very formal

16 Mcrosoft, Amazon, Mta, etc. 16 and clear for the record.

17 And then ve al so have | eisure custoners that 17 A Rght.

18 cone in throughout the week as well, heavily on the 18 Q Wt nmight be the value of one of these

19 weekends. 19 conferences to Hyatt, that -- when you're -- you have

20 I"'malso in charge of marketing for this hotel. |20 someone comng fromout of town to ook for conference

21 Q@  Thank you. 21  space?

22 And are you famliar with M. Sel owondi n? 22 A Rght. Some of these conferences can be up to

23 A Yes, of course. 23 anllion dollars or nore.

24 Q Pl ease tell us about that. 24 So again, they are, you know half a mllion

25 A (kay. Mntay and our hotel go back all the 25 dollars in roomrevenue, half anmllion dollars in food
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1 and beverage. 1 caring.
2 And they coul d be I ooking at us for this year, 2 V¢ don't want a service that doesn't -- is not
3 or they could be looking at us for 2029. Ahotel of this | 3 an extension of our brand. This hotel has beenin -- we
4 size, we book for the next five years. And it's critical 4 arethe largest hotel on the Eastside. V&' ve been here
5 that we secure the business, obviously, for the success 5 for over 35 years. V@'re owned by Kenper Devel oprent.
6 of this hotel. 6 It's alocal businessman here in the community. And we
7 Q Wul d you recomend Eagl e Towncar to 7 need someone that reflects our standards of service.
8 convention groups visiting your hotel ? 8 Thei r schedul e works great for our guests.
9 A Absol utely. And we do. \é have. V¢ recommend | 9 4:00 a.m in the morning, we have a lot of guests with
10 themall the tine to use for their group people comng 10 early flights. It's wonderful to have a regular schedul e.
11 in. They have private vans that they can arrange for a 11 It's great to see their vans pull up on our -- by our
12 small group of their people. 12 front door.
13 A'so, as | said, our guest services teamuses 13 ATTCR\EY HOMRD:  Thank you. No further
14 Eagle Towncar all the tine. 14 questions.
15 Q Are you famliar with the price that Eagle 15 JUDGE HUIGHES.  Sorry, | was muted.
16  Towncar charges for the Bellevue Airport Shuttle? 16 PNTS, do you have any questions?
17 A [ am $30. 17 ATTGRNEY SO Thank you, Honor. Yes, | do.
18 Q Do you find that price point hel pful for your |18 Apologies, | amcoughing a lot right now so sometinmes
19  guests? 19 1'mgoing off video because I' mhaving a coughing fit.
20 A Absol utely. So we have, over the years -- I'Il |20
21 go back to pre-Eagle Towncar or shuttle service. There 21 CROSS- EXAM NATI ON
22 was a conpany called Shuttle Express. And we utilized 22 BY ATTGR\EY SQ
23 them 23 Q H, Ms. Kosmata. Are you aware that Premer
24 And it was inportant for the market to have a 24 Arport Shuttle has authority to provide service to your
25 shuttle because we have people of all incone |evels, 25 hotel, Hyatt Regency of Bel | evue?

D RECT EXAM NATI ON GF KCBVATA BY HOMRD CROSS: EXAM NATI ON GF KCBVATA BY SO
1 right? W have business travelers that can afford Uer 1 A To be honest, | did not know of this service
2 and taxi and their own private town car. But we have 2 before. There was sone communication back in the fall.
3 people that are on all kinds of budgets. 3 | have -- like | said, I've been here 20 years. | was
4 This hotel does, you know, 200,000 rooms sold a | 4 not aware of their conpany. No one over the years has
5 year. It's a very large hotel, 731 roons, 70,000 square 5 approached ne.
6 feet of event space. And so we do conferences, we do 6 Q@ ay. So no one has approached you. But have
7 association business, we do education business, we do 7 you ever seen maybe a Pacific Northwest Transportation
8 dance groups, we do religious husiness. 8 Services vehicle, like a Premer Airport Shuttle, do
9 So a lot of these guests are on, you know, 9 dropoffs at your hotel ?
10  budgets that they need an affordabl e node of 10 A | have personally not
11 transportation. So once Shuttle Express went away, we -- |11 Q  And to your know edge, have you had any
12 there was a void, and it wasn't filled for a while. Soit |12 conplaints by hotel custoners regarding Pacific
13 was fantastic that Eagle Towncar brought the shuttle 13 Northwest, PNIS's, shuttle services?
14 service into our market. It was something that we'd been |14 A | havenot. But | am-- like | said, nyjobis
15 looking for for a long tine. 15 director of sales and narketing. So I'mnot down in the
16 Q  Thank you. 16 front office area, so | would not be receiving those
17 And so do you -- do you believe there is aneed |17 conplaints. But | have not seen any conplaints that |
18 for this schedul ed service through downtown Bel | evue? 18 came across in ny world.
19 A Absolutely. 19 Q ay. And so are you awere of or have any
20 Q And do you believe, based on your experience 20 knowl edge that PNTS has missed any pickups at your hotel ?
21 today, that Eagle Towncar will provide that serviceina |21 A Like | said, that wouldn't be sonething that |
22 satisfactory manner? 22 woul d know about .
23 A Absolutely. Like | said, we trust their 23 Q kay. Sois there any reason that you have
24 service. They arereliable. That's the nost inportant 24 that woul d prevent Hyatt Regency fromdoing business with
25 thing. They reflect our hotel's brand. They're very 25 PNTS and al l owing themto performschedul ed services at
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1 your hotel ? 1 | believe, is Mgan Adans. And | see you on screen, So
2 A There is no reason. | woul d voice the sane 2 if you can turn your mcrophone on and raise your right
3 concerns of having several different conpanies doing the 3 hand?
4 sane route. 4 Do you swear under penalty of perjury that the
5 | don't -- you know, we haven't had a shuttle 5 testinony you offer is the truth, the whole truth, and
6 serviceinalongtine. Andsol thinkit's -- people 6 nothing but the truth?
7 have learned to take different nethods of transportation. | 7 THE WTNESS: | do.
8 It's wonderful that we now have an affordabl e option for 8 JUDGE HUGHES:  Very good. Pl ease proceed,
9 guests. 9 counsel or.
10 But light rail is alsocomng to the Eastside, |10
11 and so that's going to be another option for people. 1 MEGAN ADAVB, wi tness herein, having been first duly
12 So | think that there probably are -- there are |12 sworn on oath, was examned and
13 not enough customers to have two transportation options. |13 testified as fol | ows:
14 And | think it would be confusing as well, 14
15 certainly, to have two -- two naned the sane. 15 D RECT EXAM NATI ON
16 Q But weren't you just describing about the many |16 BY ATTCRAEY HOMRD
17 conventions Hyatt Regency hol ds, and associations for 17 Q WlI, good norning, M. Adans. Could you tell
18  businesses and dances and different businesses and -- 18 us your name and your position and enpl oyer for the
19 A Absolutely. But | feel that the transportation |19 record?
20 option that we have through this service provides great 20 A Yes. (ood morning. M nane is Megan Adans,
21 -- 1 don't think that he's at max capacity at this point. |21 and | amthe director of destination stewardship and
22 And like | said, there's light rail is coming 22 community relations for Visit Bellevue.
23 this year, which is going to be a hig change, because 23 | have been with Visit Bellevue for two years.
24 peopl e are now going to have another option. 24 Q  Thank you.
25 Q kay. And how nmany -- do you know how many 25 And do you have your CTA certificate?

CRCBS- EXAM NATI ON GF KCBMVATA BY SO D RECT EXAM NATI ON GF ADAVE BY HOMRD
1 hotel stayers you have a day |eaving your hotel to go to 1 A | do
2 SeaTac Airport? 2 Q And can you tell us what that is?
3 A Hw nany what? 3 A Absolutely, yeah. So CTAis a certified
4 Q Hotel stayers, custoners? 4 tourismanbassador program It's a national program and
5 A (h, stayers. | donot know | nean, people are | 5 it trains people to be in the hospitality industry to
6 -- you know, | don't know the breakdown of how many 6 welcone, greet, engage with, promote, and support
7 people are flying versus driving their own cars versus 7 visitors that cone to town; not only visitors, but |ocals
8 being picked up. Alot of people that cone to 8 and local businesses. Soit's an inportant part of what
9 conventions as well are |ocal. 9 Msit Bellevue does.
10 Q Ckay. 10 Qur mission is to stimlate economc growh and
11 A | don't have that nunber. 11 devel opnent in Bellevue's visitor econony and inspire
12 Q kay. Thank you. 12 memorabl e visitor experiences.
13 Your Honor, no further questions. 13 So this certified touri smanbassador program
14 JUDGE HIGES. Mite button. Ckay. Thank you, |14 not only is inportant for our sector, the hospitality
15 counsel or. 15 sector, but it's also an inportant part of making people
16 Saff? 16  feel welcomed when they're in Bellevue.
17 ATTCR\EY JONES.  Saff has no questions. Thank |17 Q  Thank you.
18  you. 18 And how | ong have you worked in the travel or
19 JUDGE HIGES. Thanks. (kay. Any redirect? 19 hospitality industries?
20 ATTCR\EY HOMRD:  No redirect, your Honor. 20 A Yeah, so officially with Visit Bellevue, |'ve
21 JUDGE HIGES:  Very good. Questions fromthe 21 beenin this capacity for two years.
22 bench, I don't have any. 22 However, as far as conmunity relations and
23 Thank you for your tine. You are excused, 23 comunity engagement, supporting the community, | have
24 M. Kosmata. Feel free to stick around. 24 done that for 25 years. | used to do community relations
25 V¢ have our third witness for Eagle Towncar, 25 for Millage Theater in Issaquah, and building resources
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1 and supporting our community was a hig part of not only 1 add keywords, subcategories, digital assets, videos,
2 ny passion, but also the work that | have done. 2 social media. There's a large anount of things that we
3 Q  Thank you. 3 help themto include intheir listing. So that's what we
4 And can you tell us, kind of at a high level, 4 dowthall our local businesses.
5 howMsit Bellevue partners with local businesses such as | 5 The preferred provider aspect, | would say, is
6 airport shuttle conpanies? 6 wetalk toour partners every single day. MNot only
7 A Yeah, great question. So Misit Bellevue is 7 nyself, which is on the partnership side, but also our
8 funded by the TPA the TourismPronotion Area, overnight 8 visitor experience and our sales team ¢ are talking to
9 stays. And with that funding, we are able to provide a 9 our local partners all the tine.
10 free partnership nodel . 10 And we have heard tinme and tine again that they
11 And let e clarify. So, many destination 11 trust Eagle Towncar Service. And because of that feedback
12 nanagenent organi zations provide menbership nmodel s where |12  fromthem we have been in regul ar conversation with
13 they charge people, and then they're able to promote them |13  Eagle Towncar Service.
14 on their website. 14 | will also add that our sales team-- like
15 Visit Bellevue is able to provide these 15 Kristi nentioned, our sales teamis wel con ng
16 promotions. So an account on our CRM a listing on our 16  conventions, journalists, every single week. And when we
17 RV and then al so enabling | ocal businesses to |ist 17 wvelcone them we want to provide transportation to them
18 different events that they're providing or pronotions on |18 that is welconng, hospitable, informative, safe,
19 our GRM And we do this for local businesses at no cost |19 reliable, comunicative. Eagle Towncar Service has done
20 to them 20 all of those things.
21 It iscritical tous that not only are we 21 So with our sales team | knowthat he and his
22 promoting local businesses, but that we pronote in an 22 teamhave been preferred providers to thembecause of
23 accessi bl e way because there's businesses of all sizes. 23 regular and consistent service throughout these years.
24 And so we provide these resources, narketing resources, 24 Q  Thank you.
25 event listing, promotion |istings, at no cost to local 25 And are you famliar wth Eagle Towncar's

D RECT EXAM NATI ON GF ADAMB BY HOMRD D RECT EXAM NATI ON GF ADAVE BY HOMRD
1 businesses. 1 schedul ed service under the Bellevue Airport Shuttle
2 Q And does Visit Bellevue have preferred 2 nane?
3 partners, and if so, can you tell us what that is? 3 A Yes.
4 A Absolutely. Solet ne start with this: Wena | 4 Q Do you believe there is a need for this
5 business reaches out to us, we first meet with them 5 service?
6 That mght be an e-mail introduction, or an in-person, or | 6 A Absolutely. As Kristi nentioned, we have all
7 a Zoomneeting like this. 7 people fromacross the world coming to Bellevue. And it
8 And then we'll meet with them |earn about 8 is--itisinperative to us that they can have reliable
9 their conpany, and then help themto create a listing on 9 and affordable, consistent transportation options to SEA
10  our website. 10 And so when we had this original conversation,
11 So let's say Eagle Towncar Service, they 11 learning, you know, not only exploring like, well -- and
12 reached out tous. | wll tell you that we have heard 12 M. Howard, can you repeat that question, because | want
13 fromthem |In ny short time, | have heard fromthemfrom |13 to make sure | get those key el ements again. Excuse ne.
14 our local hoteliers countless times. It has been a 14 Q O I was -- | believe | asked if you believe
15 preferred provider to them 15 there is a need for this service, referring to the
16 So when | net with Mntay -- and I' msorry. 16  schedul ed service in downtown Bel|evue.
17 Mntay, | don't even know your full nane. |'ve just 17 A Yes. So we have heard this need not only from
18 called you Mntay this whole tine. 18 convention coordinators, but journalists and | ocals
19 Wien | net with Mntay to learn about his 19 alike, because transportation to SEAis not only -- it's
20 business, | learned that not only -- | learned about his |20 a very congested 405, as we all know but alsoit's
21 business, | helped himcreate an account, and | hel ped 21 affordable.
22 himcreate a listing on our website. 22 And sonetines people will say, yes, we provide
23 This is the same thing we do for other 23 transportation to SEA and it lists a certain anount.
24 business. V& build an account, we provide a listing, and |24 And then when you actual Iy make the booking, it's much,
25 withthat, there will be a nunber of things. People can |25 nmuch nore. GCertainly with Wber and Lyft, we see very
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1 highinflated rates depending on the tine of day. 1 | followed up and said absol utely, and in the
2 So we wanted it to be not only affordable, but 2 way | explained; so that we would be happy to provide
3 consistent and clear. Sothat's why we set up these five | 3 them here's what we need fromthem and if they need
4 pickup points, or rather that's why Eagle Towncar Service | 4 help, here are the resources we have, including online
5 has these five pickup points and this dollar anount. [t 5 resources and in person resources.
6 has been so needed and requested by locals and visitors 6 Q Butisit--just toclarify, did those
7 and the hospitality sector. 7 conversations with PNTS take place followng their
8 Q  Thank you. 8 Septenber 25th communication to you?
9 And going back to Septenber 2024, did you reach | 9 A Those first two pieces of correspondence
10 out to PNTS Premer Airport Shuttle, before Septenber 10  happened in 2023, April of 2023.
11 2024 about potentially providing sone transportation 1 And then Premier Airport Shuttle fol | oved up
12 services? 12 and fulfilled the account and listing, fulfilled those
13 A Yeah. 13 steps in Septenber of 2024, so over a year later.
14 Q@ And can you tell us about that? 14 Q kay. Thank you.
15 A You bet. You bet. Thank you, M. Howard. 15 Did PNTS ask that Visit Bellevue list their
16 Yeah, so Premier Airport Shuttle reached out to |16 conpany under the nane Bellevue Airport Shuttle in any
17 us, actually, in April -- I'mlooking at ny notes. In 17 way on Misit Bellevue's website?
18  April of 2023, they reached out saying they would like to |18 A Yeah. So, when we received that update on
19 have a listing with Visit Bellevue. 19 their account and listing, the name Bellevue Arport
20 | responded with yes, thank you for your 20 Shuttle was added.
21 interest in partnering. Here is howyou get an account, |21 And again, that happened in Septenber of 2024.
22 alisting. Here's some directions on howto doit. And |22 | don't have record of how many places Bellevue Arport
23 if you have additional questions, we have a partner -- at |23 Shuttle was added to that listing, but what | recall are
24 that time, we called it a partner meetup, that would be 24 there were multiple. | don't know how nany.
25 happening on Tuesday, My 2nd of 2023. V¢ invite you to 25 Q DidPNIS-- and | apologize if you' ve said

D RECT EXAM NATI ON GF ADAMB BY HOMRD D RECT EXAM NATI ON GF ADAVE BY HOMRD
1 attend and have the information on how to participate. 1 this. DdPNISattend something called a partnership
2 | heard back fromPremer Airport Shuttle on 2 activation neeting wth your organization?
3 \Mdnesday, Septenber 25th of 2024, so over a year later, 3 A Yes, they did, where we reviewed howto build
4 saying, | just updated the profile information for our 4 an account listings, and boost their SEOon our website.
5 airport shuttle services. Pl ease let me knowif you have 5 W also articulated ways to network and communicate, and
6 any questions or if | need to provide any additional 6 then provide resources to entities like |ocal hotels,
7 information. 7 directors of sales, community nenbers.
8 So, again, that early correspondence was April 8 That's a big part of what we do. V¢ want to
9 2023, and the fol lowp fromPremer Arport Shuttle was 9 provide resources to our partners. It's a part of our
10 Septenber 25th of 2024. And at that time, | helped to 10 mssion.
11 nmake sure that that account and that |isting was 11 Q Wuldit be fair to say, though, that PNTS only
12 activated and made sure that John and his teamwere able |12 -- that that neeting occurred after Septenber 25, 20247
13 toupload digital assets, things like that. 13 ATTCR\EY SO (oj ection, your Honor.
14 Q@ Ckay. Just toclarify for the record, so, you |14 JUDGE HUIGHES.  Basi s?
15 know PNTS fol | owed up on Septenber 25, 2024. And 15 ATTORNEY SO (hject as to form M. Howard is
16 earlier, a noment ago, you referred to April 2023, | 16 alnost, like, testifying on behalf of Ms. Adans by his
17 believe. 17 question.
18 A Yes. 18 JUDGE HUGHES.  Counsel or, can you rephrase your
19 Q Vés that -- was that a communication sent out 19 question?
20 by Visit Bellevue, or was that PNTS reaching out to Visit |20 ATTCR\EY HOMRD:  Certainly.
21 Bellevue in April 2023? 21 Q (By Attorney Howard) The partnership
22 A Thank you so much. 22 activation nmeeting we've discussed, do you recall if that
23 | responded to Premer Airport Shuttle reaching |23 was before or after Septenmber 25, 20247
24 out tous. Sothey reached out to us, saying they'd like |24 A I'msorry. That, | don't. | don't renenber
25 to have a listing. 25 when that meeting was. | would have to do some research.
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DI RECT EXAM NATI ON GF ADAMS BY HOMRD 1 Bellevue.
1 |"mhappy to do that. 2 And |ike every other local business, we wel come
2 Q  Thank you. 3 themto meet with us. W& learn about their business, we
3 A Mnhm 4  help themcreate an account, and then we hel p themcreate
4 Q So, to your know edge, as a director at Visit 5 alisting. And then it's based on their followup that
5 Bellevue, and based on your understanding of Visit 6 they can have representation on our website.
6 Bellevue's policies, does Visit Bellevue have any further | 7 And Mntay, Mntay and his wfe Helen both
7 obligations to pronote PNTS in a different vay than it is | g partjcipated in those meetings and provided us with
g now? A Mo A this time ve have done - ue have done 9 resources so we coul d have them-- they coul d have an
10 what we offer to all local businesses, which again, is 1(1) account an\(j%:nl:tst Lgrgmo? oOlsJLe:??isl:LI(eiy regardi ng the
11 hel ping busi nesses create an account, helping themcreate 12 Bellevue Arport Shuttle, this vas after ve had been
12 alisting which includes subcategories, keywords, ' . .
13 descriptors. 13 reachgd out to by nahy convehtlons that said, V¢ want a
14 PNTS has a robust descriptor and a descri ptor 14 set time transportation §erV| ce fromthe hoFeIs to SEA
15 underneath their listing, as well as keywords, and then 15 Does Bellevue have anyt _h' ng that's set up. right nov?
16 invitation to network and connect with us and | ocal 16 And as | mentioned, after speaking to mny
17 partners through our different events throughout the 17 hotels, they had referred us to Mnt ay.
18 year. And they are included in those invitations. 18 And so | fol foved up with PNTS to have an
19 Q  To your know edge, does Visit Bellevue consi der 19 exploratory meeting about is this sonething that he coul d
20 PNTS a preferred partner? 20 provide, with the understanding that affordability was
21 A Not to ny know edge. And that nostly is 21 critical. And so that --
22 because when we had conversations with local hotels and |22 Q Sosorry tointerrupt. Didyou nean PNTS or
23 asked themwho their preferred provider was, PNTS never |23 Eagle Towncar?
24 cane up. 24 A Thank you so much. Good j ob.
25 | spoke with many hotels about who they have 25 | meant Eagle Towncar Service.
1 been using, and Eagle Towncar Service was by far the most | 1 Q ay.
2 recomended and preferred provider when it cane to 2 A Thank you. | think I"mstill talking, aren't
3 transportation to SEA and private transportation. 3 1?
4 ATTCR\EY HOMRD:  Thank you. No further 4 So what -- after that noment -- formality is
5 questions at this tine. 5 not ny thing, friends. So after that conversation -- so,
6 JUE HIGES, PNIS? 6 again, heard a demand, had an exploratory conversation to
7 ATTGR\EY SO Thank you, your Honor. | do have | 7 see is this possible? Were is the demand? Could it be
8 a few questions. 8 done in a very affordabl e set amount where it doesn't ebb
9 9 and flowbased on tine of day? And so, we had that
10 CROBS- EXAM NATI CN 10 exploratory conversation.
11 BY ATTGR\EY SQ 1 And then it was at that time there was an
12 Q Ms. Adans, you had previously testified about 12 engagenment with our visitor experience teamto see if
13 neeting with Mntay and | earning about his business. 13 thisis a programthat Visit Bellevue could help to
14 Can you expand on that a little bit nore in 14 sponsor and partner with.
15 terns of was it through the partner neetup this occurred, |15 Q Gkay. And when did that occur, where you heard
16 and what happened when he reached out to you guys about 16 fromconventions that there was a need for, you know, a
17 his business? 17 set tine for shuttle services?
18 A Wen Eagle Towncar Service and | met? 18 A V¢ have heard -- | mean, as | nentioned, | have
19 Q  Yes. Correct. 19 Dbeen with Visit Bellevue for two years. | have heard
20 A Yeah. 20 that the entirety of ny time with Visit Bellevue. That
21 Q  And when that was. 21 is sonmething that our convention services, sales team
22 A (h that's a great question. 22 event services, hears constantly.
23 So let me start with the first part of the 23 Q@ kay. And so did you reach out to Eagle
24 question, which is neeting with Mntay to learn about his |24 Towncar? Did you reach out to Mntay as --
25 services. That happened early oninny time at Visit 25 A Yes. But --

BUELL |

REALTIME REPORTING

RJW

TRANSCRIPTION

www.buellrealtime.com
Seattle: 206.287.9066 Spokane: 509.624.3261

National: 800.846.6989



In the Matter of the Application of: Eagle Towncar Service, LLC

Docket No. TC-240856 - Vol. | (March 14, 2025)

Pages 113..116

1 Q Ckay. 1 theinternal. | knew Patrick woul d be able to access it.
2 A -- first, that was after speaking to hotel s 2 But you said 12 is the one we're about to | ook
3 about who their preferred provider was. 3 at?

4 Q kay. And when was that, when you reached out 4 ATTGR\EY SO CQorrect.

5 to Eagle Towncar? 5 JUDE HUGES, Let ne -- let ne see.

6 A Yeah, | believe that was in the spring of 2024. | 6 ATTORNEY HOMRD: Your Honor, | could try to
7 Q kay. Ckay. And then you had previously 7 e-mail acopy to M. Adans.

8 nentioned that PNTS reached out to Visit Bellevue in 8 JUDGE HIGHES:  Sure.  Yeah, that works. Let's
9 April of 2023, is that correct? 9 raise. I'Il seeif | canfind on the forward-facing

10 A To have a listing on our wehsite, yes. 10 site.

11 Q Tohave alisting. Ckay. 11 ATTCR\EY HOMRD. | e-mailed a copy of the

12 And, like, didyou ever meet with PNTSto, you |12 exhibit. It should hopefully come through nomentarily.
13 know |earn nore about the business and get to know them |13 ATTCR\EY SO Thank you.

14 and try to promote the business? 14 M. Adanms, once you receive that exhibit,

15 A Thank you so much. 15 PNIS- 12, go ahead and take some tinme to reviewit and | et
16 | responded with an e-nail, as | do wth every |16 ne know when you' re done.

17 partner, saying thank you so much for your interest. 17 JUDE HUGES: (h, thank you, Ryan.

18 Here is howyou create an account. Here is how you 18 There's a link in the chat for those who are so
19 create a listing. Mke sure to upload digital assets, 19 interested.

20 andif you'd like to meet in person, hereis the tine. 20 ATTGR\EY SO Thank you.

21 That is uniform That is uniformwith our 21 THE WTNESS: H. | have read it.

22 partners. And | did that back in 2023. 22 Q (By Attorney So) Thank you.

23 Q@ Ckay. And so woul d you say when you were 23 [f | could bring your attention to -- sorry.
24 hearing fromthe conventions and hotels that there was a |24 Do you recognize this docunent?

25 need for a shuttle service and they had recommended Eagle |25 A Yeah

1 Towncar, did it occur to you to reach out to PNIS as 1 Q And can you tell ne what it is?

2 well, know ng that they were a shuttle service providing, | 2 A | believeit's an e-mail that | sent to PNTS
3 you know, shuttling fromBellevue to SeaTac Arport? 3 Q If I coulddirect your attention to the sixth
4 A Thank you. 4 page.

5 | have -- | had never heard of PNIS, nor were 5 A (h, wait asecond. Sorry, | didn't -- |'mnot
6 they ever recormended by any of our hotel partners, our 6 seeing many pages, so | want to nake sure. Sorry.

7 sales team or conventions that had been here before. 7 Q@ O, no, that's okay.

8 That was not a recomended preferred provider by anyone 8 A ay. Sosorry, | only read the first part.
9 we spoke with. 9 Q@ O, no problem

10 And as |'ve mentioned, we speak with them 10 A ay.

11 weekly. Not only nyself, but our team 1 Q Yeah. There's -- on the sixth page, it's an
12 Q Rght. But you just testified that you heard 12 e-mail fromyou to PNTS. It's dated Cctober 28, 2024.
13 fromPNTS in April of 2023. 13 If you could reviewthat one for ne.

14 A Yeah, absolutely. And they didn't follow up. 14 A Ckay. | found that page. Thank you.

15 They did not create -- they did not create an account, 15 kay. | have skinmed it. Thank you.

16 and they did not create a listing at that tine. 16 Q ay, great. Yeah. And if you can read the
17 They fol lowed up in 2024 of this past fall. 17 like, third sentence in the first paragraph, "Wth an
18 ATTGREY SO Ckay. 18 estimated 2 mllion."

19 And can | introduce one of our exhibits, your 19 A Yes. Wuld you like me to read that out |oud,
20 Honor, PNTS 12? 20 M. S0? Wat are you wanting ne to do?

21 M. Adarms, | don't knowif you have -- the link |21 Q Yes, please. Sorry. Thank you.

22 that you sent, your Honor, it didn't work for ne. But | |22 A That's okay. And you want ne to read, "Hello,
23 don't knowif it's the sane for others. 23 John and Robinson," fromthere?

24 JUDGE HIGES:  (h, we can have records staff 24 Q  You can just start fromthere, "Wth an

25 find a public-facing link. | think the one | have is for |25 estimated 2 million." That's fine too.
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1 A (h, okay. Thank you. 1 So the types of conversations I'mhaving with
2 V¢ estinmate your -- "V appreciate your 2 people, and we are having frompeople, it's every day

3 interest in expanding shuttle services in Bellevue. Wth | 3 asking for representation and promotions for their

4 anestimted 2 mllion visitors comng to Bellevue 4 services.

5 annually, we believe there's a significant opportunity 5 So we have been reached out to by many shuttle
6 for everyone to thrive in this growng narket." 6 services, and in fact, alot nore since Septenber. And
7 Q  Thank you. 7 we gladly include themon our |istings on our website.

8 Is that -- would you still -- do you still 8 So, no. Have | called every hotel and said,

9 agree with that statement? 9 Hereare all the places? No. However, it is easily

10 A That there is roomfor all, all shuttle 10 searchabl e on our website under keywords, subcategories,
11 services in Bellevue to be able to provide services? 11 and listings.

12 Q Yes. And thrive? 12 The other thing | will say, as | nentioned,
13 A Ingeneral, there is roomin Bellevue for 13 when we net with hotels, | nean across the board, each
14 different types of transportation nodes to SEA 14 hotel that | net with regarding this, they recomended
15 | believe what you're asking is, is there space |15 FEagle Towncar Service. Sothat is where this connection
16 for the same set pickup |ocation? 16 and this support canme from

17 And in that case, | would say no. | believe 17 V¢ always refer our partners and our hoteliers
18 that right now this programis building. And thereis 18 to our website to find other resources and ot her

19 demand, but it is still being established. 19  conpanies that they can explore. |f the one that they
20 However, when we I ook at all of Bellevue and 20 areusing right nowisn't working, they can always use
21 the different needs of people, whether it be point to 21 our listings and our accounts to find nore infornation
22 point on demand, with Woer or Lyft or light rail comng 22 and nore resources for what they need.

23 up, everyone w |l have different preferences. But there |23 Q  Thank you for your answer.

24 will be many people that are looking for different types |24 | may not have been very clear in ny question,
25 of shuttle services. 25 but what | was asking was since PNTS has applied --

1 And so in general, the answer would be yes. | 1 submtted their extension for applicationin the end of
2 don't knowif | can expand on that. And |'mnot 2 Novenber, specifically Novenber 20, 2024, have you gone
3 necessarily -- you know that's what | can expand on. 3 back to your resources, your conventions, hotels, who

4 Q@ kay, and is that through any specific study 4 have been saying that they need shuttle service?

5 you guys have performed, Visit Bellevue, or is that just 5 Have you gone back to let themknow that, you
6 your own personal opinion? 6 know there is another shuttle service conpany who is

7 A Again, that's fromconversing wth many 7 requesting sone simlar or sane services, and they have
8  hoteliers, DOS's, community nenbers, Chanber of Commerce, | 8 explicitly stated that no, that's not needed; there's not
9 and seeing what the need was and understandi ng which 9 enough, like, hotel clients, clientele staying here for
10 hotels have the most denmand for this type of shuttle. 10 the second entity?

11  The route was, | believe, was based on that. 11 ATTCR\EY HOMRD:  (bj ection. Asked and

12 Now again, Visit Bellevue is a partial sponsor |12 answered. | believe she just discussed that same

13 and a partner in this. It is not our conpany. Thisis 13 question at some |ength.

14 based on what we heard fromhoteliers and what Eagle 14 ATTCR\EY SO She expl ai ned how peopl e can go
15 Towncar Service knew fromprevious services and business |15 to the website. | don't think she was answering the

16  offerings. 16 question | asked, your Honor.

17 Q@ And so, since PNTS's application filed in 17 ATTCR\EY HOMRD:  She was expl ai ning she didn't
18  Novenber 2024, have you gone back to these hotels or 18 go back to the hotel s to have those conversations as far
19 conventions to say, hey, there's a second conpany? 19 as | recall.

20 Have you got confirmation or their opinion that |20 Q (By Attorney So) Is that what you say, then,
21 there's not going to be enough passengers to go around 21  Ms. Adans?

22 for two conpanies, or is there still a need? 22 Sorry. | nust have missed that.

23 A Yeah. Thank you. W have a linited team and |23 A Yeah, as | said, | didnot go out individually
24 we have many conpanies that reach out to us every day 24 nyself and meet with each one --

25 because again, we have a free partnership model. 25 Q ay.
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1 A -- after themto articulate all of the services | 1 Q Do you know whether or not Visit Bellevue

2 that are available to them 2 funded the car wapping or shuttle wapping M. Mntay
3 But we always refer to them or rather refer to | 3 previously testified to?

4 our website, which has high traffic and lists all of the 4 A Thank you.

5 shuttle providers and where they provide services to. W | 5 | would liketo-- | can't answer that

6 always refer to that. And we use that in our sales and 6 specifically.

7 we use that in our convention services. Solike the 7 Q kay. Thank you.

8 services we provide to other conpanies, that is what we 8 JUE HUGES. To be clear, is that froma lack
9 didto PNTS 9 of know edge, or sone other --

10 Q@ Ckay. Thank you. 10 THE WTNESS:  Correct. Ch, thank you.

11 And just going back to you stating that Visit 11 Because ny col | eague Meredith is nore prepared
12 Bellevue is like a partial sponsor and partner with Eagle |12 to answer those questions. She has those details. |

13 Towncar or Bellevue Airport Shuttle, can you el aborate, 13 don't.

14 then, what -- this relationship you have with Eagle 14 JUDE HUGHES, kay. So we will wait for

15  Towncar? 15 M. Langridge, then. Thank you.

16 ATTCRNEY HOMRD:  (hjection. Msstates prior 16 THE WTNESS:  Thank you very much.

17  testinmony. She never used the term"sponsor." 17 ATTGR\EY SO Thank you, Ms. Adans.

18 ATTCRNEY SO She did, your Honor. 18 So perhaps maybe | should -- is Eagle Towncar
19 JUDGE HIGES: (h, we don't have a recorder. 19 going to be calling Ms. Langridge?

20 Let's see. Can you pl ease rephrase the 20 Shoul d | save ny questions regarding

21 question? 21 sponsorship and funding for her as opposed to Ms. Adans?
22 And then, M. Adans, if you can clarify the 22 JUDGE HUGHES. It seens that's -- yes, that

23 terns because, you know we are about formalisma little |23 thisis -- she's saying it's outside of her expertise.
24 bhit. 24 | believe M. Howard has indicated they' re

25 So please ask the question again, counselor. 25 going to be calling everybody. And | think we're trying
1 And, M. Adans, please clarify the nature of 1 todo that before lunch too, just as a general

2 the relationship with specific termnology. 2 schedul i ng.

3 Q (By Attorney So) Should | take a step back and | 3 Q (By Attorney So) Ckay. This is a couple of

4 ask, is Visit Bellevue a sponsor or partial sponsor with 4 other questions that aren't related to, | guess,

5 Eagle Towncar? 5 sponsor shi p.

6 A Yes. Andintothat, | want to be clear that in | 6 But are you -- do you know with working with
7 nyposition, ny roleis to speak with partners and help 7 Eagle Towncar, then, was it Visit Bellevue who devel oped
8 tocreate listings and accounts on the website to help 8 the Bellevue Airport Shuttle?

9 build prograns for various things. 9 A The nane sel ection?

10 M col | eague, who is also on the call, isin 10 Q  Yeah, that can -- you can answer that question
11 charge of those sorts of funding support opportunities. 11 first, and then | can go into further questions.

12 | amnot as well prepared to talk about those 12 A | amaware of multiple brainstormng sessions
13 things because that's not exactly the work that | do. But |13 as to what the name might be. But we were not the

14 yes, we are a partial sponsor and partner of the Bellevue |14 deciding factor on specifically the name. | believe that
15 Arport Shuttle. 15 was Eagle Towncar Service. But there were discussions
16 Q@ Ckay. And so what does that mean specifically? |16 about different titles of the service.

17 A Thank you. 17 Q  And what about picking the stops in the

18 | would liketo-- if | may, | wouldlike to 18  schedul ed service?

19 ask ny colleague to talk on behal f of that, as sheis 19 A Again, that was a decision ultinmately that was
20 nore inforned about those relationships as far as 20 nade by Eagle Towncar Service based on reconmendations
21 sponsorships are concer ned. 21 and demand fromthose services, as well as conversations
22 But we provide a small amount of funding to 22 with our local partners.

23 support the launch of new progranms when we understand 23 (ne thing that we knowis we -- it was

24 that there is a demand fromour partners and the 24 inportant to us that it was accessible for the mgjority
25 community. That's all | can say, |'d say. 25 of the downtown corridor visitor sector. And these hotels
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1 were very accessible. DI RECT EXAM NATI CN CF LANGR DCGE BY HOMRD
2 And then Eagle Towncar Service, they had a 1 MEREDI TH LANGR DGE, Wtness herein, having been
3 close relationship with those hotels. They serve them 2 first duly sworn on oath, was
4 @l thetime. They are well known. They are a preferred | 3 exanined and testified as
5  provider by them 4 fol I ovs:
6 And because of those two things, accessibility 5
7 and location, and the fact that they were already a 6 D RECT EXAM NATI ON
8 preferred provider, Eagle Towncar Service, | believe, ! BY ATTCR\EY HOMRD _ _
9 selected those hotels in the end. 8 Q  Cood afternoon, M. Langridge. Aml saying
10 Q@ Ckay. And do you know whether or not Eagle 9 your last name correctly?
11 Towncar was a preferred provider for every one of those 10 A Yeah. Hello, M. Houard.
12 Bellevue hotels, or was it just one Bellevue hotel E Q I‘gzlnlé ygﬁltell Us vour nane and vour bosi tion
13 recomended their nane and then you reached out to Eagle 13 for the record a?w/ d spel| you?/ last name? your-p
14 Towncar and then was able to assist with the other stops? 14 A Sure. M nameis Meredith Laﬁgri dge, and I'm
15 A Mitiple hotels reconmended Eagle Towncar . . . R

, ) ) 15 the director of visitor experience for Visit Bellevue.
16 Service, three of which are W the Véstin, the Hyatt -- 16 Q@ Thank you. And is Langridge L-ANGRI-DGE?
17 I'msorry -- Seattle Marriott, Bellevue. Yes. 17 A Correct.
18 Q  Ckay. Thank you. 18 Q Al right. Thank you.
18 A Yes. 19 Coul d you briefly tell us about your -- what
20 ATTGREY SQ | don't believe | have any 20 your responsibilities for Visit Bellevue | ook Iike?
21 further questions for you, Ms. Adams. Thank you so mich |91 A Absolutely, yeah. So as the director of
22 for your tine. 22 visitor experience, ve vant to work with our 2.2 nillion
23 JUDGE HIGES: Thank you, counsel or. 23 overnight visitors to make sure that they have a
24 Staff? 24 wel comng and good experience when they cone to Bell evue,
25 ATTGREY JONES,  Thank you, your Honor. Saff |25  Véshington.
1 has no questions for M. Adans. D RECT EXAM NATI ON GF LANGR DGE BY HOMRD
2 JUDGE HUIGES:  Thank you, counselor. 1 So that means | work on a CTA program which is
3 Ay redirect, M. Howard? 2 a Certified Touri smAnbassador program which | know we
4 ATTCR\EY HOMRD:  No, no redirect fromEagle 3 talked about earlier, where we talk about howto wel come
5 Towcar. Thank you. 4 guests, we talk about destination know edge, we do peer
6 JUDGE HUGES:  Very good. 5 to peer stuff, right; networking so that people in the
7 Thank you for your tine, M. Adams. You are 6 industry know what know edge i s out there.
8  excused. 7 | also work on a nunber of different tourism
9 Feel free to stay, but we will be noving on to 8 devel opment prograns. So the Bellevue Airport Shuttle
10 our fourth wtness, after which e vill either break for | O falls under that. And so ve vere able to provide limted
11 lunch or nake the decision to pover through. So really 10 fundi ng to Eagle Tovmcar because there was a neeq inthe
12 evaluate your stomachs at this point, and we'll get back 1L community to p_row de nore affor dabl e transpo_rtanon to
13 toinafew g and Lromthe albrfort frimour Belle;/ge | ocati ons. Itfvsas

. . . not happening before. Yes, you coul d get any type o
ig yoursel o;hfltzftzzi eszlng' riiosre ;Z:fr?i Ig;t OE.an(T ease take 14 transportat? on, but you coul d not get affordabl e
. 15 transportation that was on an ongoing route and

16 Do you swear under penalty of perjury that the 16 schedul ed.
17 test!rmny you offer is the truth, the whole truth and 17 And this vas sonething that ve heard a nurerous
18 nothing but the truth? 18 amount of tine fromour visitors and custoners coning
18 THE WTNESS:  Yes. 19 into town, and also our residents, which it also serves
20 JUDGE HUGES: \Very good. P ease proceed, 20 in workforce.
21 counsel or. 21 Q  Thank you.
22 ATTGR\EY HOMRD: Thank  you. 22 And you mentioned Eagle Towncar. Gan you tell
23 23 us howyou' re famliar with that company?
24 24 A Yeah. Sojust like Megan, | started about two
25 25 years ago with Visit Bellevue.
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1 And | woul d say fromthe beginning, really 1 restaurants where they can have private neetings, we

2 working with the team | became aware of Eagle Towncar 2 hear, is there any affordabl e transportation?

3 service primarily because our sales teamworks with Eagle | 3 And so this was really a need for our clients.

4 alot for, again, providing transportation to groups 4  And so we started to say, hey, let's digintotothat. So

5 comngintotown, also fans that they dowith nedia. And | 5 we started to do our research, right?

6 we want to make sure that our clientele are receiving -- 6 So you can get door-to-door services. They are

7 have a top notch experience, right? And they have always | 7 nore expensive and they're-- and they're great. They're

8 had a good experience wth them 8 more expensive.

9 And so Eagle Towncar has been rolled into those | 9 You can al so get, you know, an Lber and Lyft,

10 conversations many times just because we have those 10  you know on-denand type service, which is usually $75

11 ongoing needs at Visit Bellevue. 11 and up, depending on what tine of day it is. That's

12 Q  Thank you. 12 extrenely expensive.

13 And what has your experience working with 13 Sone of our clients have those fees covered;

14 M. Sel ewondi mbeen |ike? 14 some of themdon't.

15 A Yeah. M. Selewondimis an absol ute treasure 15 Sone of themare here for leisure, right?

16 towork with. He has excellent nanners. He has 16 And then we al so have our residential narket.

17 excel lent custoner service. You know, anytine we have 17 So that is expensive. So we wanted to see if we

18 used himfor one of our clients or guests, we receive 18 could do better with -- better, better with those

19 great feedback. 19 nunbers, which is when we reached out to Mntay to say,

20 And so we were intrigued with working in him 20 Hey, let's start this conversation. What can you do?

21 [sic] because we have heard fromour clients many tines 21 Wt would it look |ike?

22 about really wanting affordabl e transportation. 22 And then he worked with us to say, Let ne dig

23 And so, you know, we thought of hi mwhen we 23 intothis. Let's see what we can do.

24 started to build out what woul d a programbe I ook |ike 24 There is a risk associated wth businesses when

25 that we could be involved in to evolve -- you know, to 25 they try to do these prograns. And so what Visit Bellevue
Dl RECT EXAM NATI ON CF LANGR DGE BY HOMRD DI RECT EXAM NATI ON GF LANGR DGE BY HOMRD

1 kind of fit in our tourismdevel opnent realm 1 does is offer a series of pilot programs to not just

2 Q  Thank you. 2 transportation, but also, let's say, tour operators,

3 And we have been tal king about the, the route, 3 right? That's a huge need, is to have tours once people

4 the schedul ed service route through downtown Bell evue to 4 come and visit the area. These businesses are usually

5 SeaTac today. 5 small, famly-owned busi nesses. And so we say, hey, can

6 Are you famliar with that schedul ed route? 6 we lessen that risk for you by providing some support so

7 A | am yes. 7 that you can come and bring this service to our area?

8 Q Thank you. Sonetines |awers ask very obvious 8 So this is what we did with Mntay and Helen,

9 questions. 9 is say, hey, you know, we knowthis is risky for youto

10 Do you believe there is a need for the 10 take on these additional operational and staff expenses.

11 schedul ed service? 11 Wat can we do, right, to lower that barrier for you?

12 A | dobelieve that there is a need for the 12 So that's what we've done. V¥ have a

13 schedul ed servi ce. 13 nenorandumof understanding with them saying we can

14 Before we started working with Mntay -- so he |14 provide, you know, a certain amount of dollars to help

15 is offering to and fromthe airport $30 fixed rate, 15 get you started so that we can react to this need, right,

16 right, not including tax. 16 in our commnity.

17 And before that, a lot of our convention 17 So right nowwe have about a little over 2

18 attendees woul d always ask -- because we work not only 18 nmllion overnight visitors comng to Bellevue every year.

19 just after there is a sale nade to the client and they're |19 About 50 percent of them we know originate from SEA --

20 going to book hotel roons at our hotels in Bellevue. V& |20 fromSEA | guess. Sorry. | struggle not to say SeaTac

21 work with themall the way through to offer our services. |21 still -- and then are staying overnight in our hotels.

22 So we hear what those event nmanagers and clients really 22 And so the demand is here. \@ are growing. V¢ are -- we

23 want. 23 want to continue to grow

24 And one of the things, you know in addition to |24 And so, yeah, we decided to work with Mntay

25 nmaybe offsite event venues or recomrendations on 25 because we have had such a great experience with him and
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1 because our hoteliers have as well. 1 an ongoing basis to say, hey, where are you at with

2 And so when we decided to dig into this 2 sales? You know is there marketing support that --

3 process, we also, Megan, net with each of our partners to | 3 through what we can provide as a DMDthat we can do to

4 say, What do you guys think about this? Do you need 4 help support you?

5 this, right? Are we spot on with this? Ae we mssing 5 Q  Thank you.

6 something? So we did the legwork in that way. 6 I"d like to talk about the term"Bellevue

7 And then ve decided, let's nove forward and do 7 Arport Shttle" just briefly. And again, I'll tryto

8 apilot period. Qur first pilot period extended to the 8 keep this brief.

9 end of 2024. And now we're in our second phase of 9 Have you seen PNTS use this termrecent!y?

10 providing funding in 2025. 10 A W only sawthat pop up after we |aunched

11 Q@ Thank you. And you nentioned, | believe it was |11 Bellevue Airport Shuttles.

12 tours or small famly businesses offering tours as 12 Q kay. Do you have any concerns with PNTS s use

13 another exanple. Could you tell us nore about the other |13 of this tern?

14 types of businesses that Visit Bellevue mght partially 14 ATTCR\EY SO (bj ection, your Honor.

15  sponsor? 15  Rel evance.

16 Can you tell us about that? 16 JUDGE HIGES:  Overrul ed.

17 A Sure. Yeah, absolutely. So, you know, again, |17 Q (By Attorney Howard) You may answer the

18 we'retrying tofit a need for our visitors, right? 18  question.

19 (ne of the nunber one things we hear fromour 19 A Gkay. Sorry. I'mnewto all this.

20 hotels, other than having affordabl e transportation 20 Yes, | thinkit's -- | think it's unfair

21 options, is having tours. Wen | come to town, what am| |21 practice, when sonebody |aunches a business under a

22 going to do, right? 22 certain nane, to then use that sane nane and try to offer

23 So ve work with Bellevue Lake Quises, whichis |23 the same services. Yeah.

24 apilot that we started in 2024. 24 | mean, we're in a launch period. You know

25 And then we al so worked with Savor Gties to 25 we're about four nmonths in. Sothisis really new and
D RECT EXAM NATI ON GF LANGR DGE BY HOMRD CRCBS- EXAM NATI ON GF LANGRI DCGE BY SO

1 start Bites of Bellevue food tours. 1 thisis something we're really trying to shepherd because

2 And so, in the same kind of vein, you know we 2 wewant to -- you know, we want this to build and |ast.

3 did our research about what we were |ooking for, and then | 3 ATTCR\EY HOMRD:  Thank you. No further

4 wesad Hy, w'dliketodoapilot programwth you 4 questions at this tine.

5 all, offer you some funding -- because it's not a large 5 THE WTNESS:  Thank you.

6 marginin these businesses -- to encourage themto do 6 JUDGE HUGHES.  PNTS?

7 business in our area. 7 ATTCR\EY SO Thank you, your Honor.

8 So with Bellevue Lake Qruises, we offered them | 8

9 some funding. And then they provided | ake cruises that 9 CROSS EXAM NATI ON

10 were tours of Lake Véshington, basically, because that 10 BY ATTCR\EY SQ

11 wasn't sonething that was able to happen before. And so 11 Q H, Ms. Langridge. Let me knowif I did not

12 we also worked with themand the Gty to say, hey, can we |12 pronounce your |ast name right.

13 get the noorage here, right? And can we offer you some 13 A You got it perfect. H, M. So.

14 funding for your operational and staffing costs to that 14 Q (h, thank you.

15 small fanily business so that you can start doing these 15 Can you tell ne what type of organization is

16 tours? V¢ knowit's risky. 16 Msit Bellevue?

17 V¢ also did that with Saber Gties to do Bites |17 A Yeah. VMisit Bellevue is a destination

18 of Bellevue. So they right now have -- throughout the 18  nanagenent organi zation.

19 week offer two-and-a-hal f-hour food tours, where we work |19 Q ay. And howis this organization funded?

20 with all local restaurants and businesses, at 2:00 p.m 20 A So we are funded through the TOT tax and al so

21 It's two and a half hours. And basically, they' |l talk 21 the TPA tax.

22 to you about our area businesses. You get to do 22 Q  Can you explain those taxes for ne again, or

23 tastings. V& also offered thema small amount of funding |23 what they stand for?

24 as well. 24 A Sure. TourismPronotion Area is the TPA tax.

25 And then we work with all of these operators on |25 So we have a TPA which is conbined with Bellevue and
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1 Rednond, to receive funding. 1 Andthisis part of visitor experience, the experience

2 And then we al so have a TOT tax, which ['m 2 you have when you cone to town, right?

3 going to get this wong, you guys, but it's basically a 3 And so if thisisstill aneed, it is something

4 certain amount of dollars are tacked on to when our 4 we wll consider to continue to fund.

5 visitors stay at our hotels. And then we receive that, 5 And if it is not a need, then we wll consider

6 that funding, so that we can basical |y use that funding 6 not funding it.

7 we receive to promote overnight visitors to cone and 7 Q  Thank you. Could you tell me alittle bit,

8 visit Bellevue as a destination. 8 then, if, say, at the end of 2025, and you have to

9 Q@ Sojust toclarify, some of the TOT is from 9 evaluate whether the funding will still be needed, what

10  overnight guests staying at the Bel | evue hotel s? 10 goes into that process of eval uating?

11 A Qorrect. 11 A Sure. Vell, wewll look at -- we'll ook at

12 Q@ Gkay. Thank you. 12 what sales were |ike.

13 And so you had mentioned that Visit Bellevue is |13 V&' Il ook at what kind of reviews it's

14 partnering with Eagle Towncar and trying to promote their |14 getting. Ve wll look at what our hotel partners are

15  business because it can be risky for a famly, a snall 15 saying, right? If we're getting really bad feedback, you

16 famly-run business. Can you tell me how nuch funding 16  know that could be sonething we don't want to nmove

17 you've got -- Visit Bellevue has provided to Eagle 17  forward with, because, again, it's all about the

18  Towncar? 18 experience that the customer is having, right?

19 A Yes, | can. Soin 2024, we provided a little 19 [f, you know if this business wasn't able to

20 over 32,000. 20 sustainitself, that's sonething we want to look at. If

21 And then in 2025, we have, to this point, 21 ticket sales are -- you know, if Mntay is filling 14

22 provided 20, 000. 22 seats for every ride, that would be a position where he

23 Q  And do you know what that funding was used for? |23 wouldn't need our funding to do this business, right?

24 A Yes. Basically, it iswe-- it is used 24 But right now he's nowhere near capacity, so

25 basically to build their business, right? Sothey can 25 wereally need to be with himduring this grow ng phase.
CRCBS- EXAM NATI ON GF LANGR DGE BY SO CRCBS- EXAM NATI ON GF LANGRI DCGE BY SO

1 ‘useit on operations and staffing. They can use it on 1 So it really depends on sales and feedback.

2 marketing. 2 Q  Thank you.

3 Q@ And do you know if this has any effect to the 3 Sorry. I'mjust taking some notes here.

4 rate they're able to provide? 4 Do you know what Visit Bellevue's invol venent

5 A Véll, we believe that it does because 5 was, then, with creating the Bellevue Airport Shuttle?

6 basically, we want the affordable -- we want the 6 A | do

7 affordable prices. And so we are hoping that by us being | 7 Q Ganyou tell ne about that?

8 able to cover sone of these expensive expenses, they can 8 A Sure. Yeah. V¢ had a need, right, fromour

9 offer a nore affordable rate. 9 hotels and fromour visitors and for our clients to have

10 Q Doyou knowif this funding will continue, 10 affordable shuttle service.

11 then, down the road? 11 And so we reached out to our hoteliers to say,

12 A You know, we will continue it till the end of 12 you know, let's verify. Do we need this, guys? Is this

13 2025. 13 a programwe want?

14 And then, basically, we'll have an eval uation 14 You know absol utely. Everybody was supporting

15 period to see if it's something that we need or can 15 it.

16 continue to do. 16 You know, we asked, who are your preferred

17 So our -- so, right nowwe are funding through |17 vendors? V¢ -- again and again, as M. Adans said, was

18 the end of 2025. \¢'Il evaluate that and decide, is this |18 Eagle Towncar.

19 still what our hotels need, right? 19 And so because we have this prior relationship

20 As peopl e have previously nentioned, the Link 20 with Mntay and his famly also, we said, Let's have a

21 isconmng to Bellevue, right? And that is going to be 21 nmeeting. And then we had a nunber of neetings to say,

22 able to service the airport. 22 what does this look |ike? Wat are our needs? You know

23 So we're going to | ook very carefully at it. W |23 what -- what does tining look like, right? What does

24 have to be very careful with how we spend these dollars. |24 cost |ook |ike?

25 Intheend, it's all about driving overnight visitors. 25 And we real l'y hel ped Mntay work through what
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CRCBS- EXAM NATI ON GF LANGR DCE BY SO

1 some of those -- what all of those answers and questions 1 out, you know the service.

2 would be, right, because we want to cone up with a 2 Q And ! don't knowif you were on earlier. Did

3 product that's sustainable for himand a product that's 3 you see -- which exhibit -- BExhibit PNTS 10?

4 sustainable for us. 4 A If that was the link that was put in the chat,

5 Again, we want to help row, and we want himto 5 | triedtoclick onit and | couldn't openit.

6 continue to do business in this area, and we want to 6 Q I think another link has been provided, but it

7 drive that overnight business. So -- of our visitors, 7 wes -- it'snot --

8 that is. | have the cough, too. 8 A | canlook. Ckay. |'mlooking in the chat

9 And so, yeah, so we worked through him just 9 now

10 like we do with anybody we have a menorandum of 10 Q Yeah

11 understanding with, right? 1 A Isit the last link you want me to | ook at?

12 So with our tour operators, the same thing. 12 JUDGE HIGES | think that's the link. But

13 You know, what is -- what is the need? Wat are you 13 it's going to be to a PDF, so you'll have to click, and

14 going to be pricing visitors? Is this something that our |14 it'll go in your downl cads fol der or depending on how you

15 hotels need and want? Is this sonething we've heard 15 set it up.

16 that, you know our visitors want, right? 16 THE WTNESS:  Ckay. |'mseeing a lot of PDFs.

17 V¢ work with all those things because, again, 17 Wi ch one?

18 we only use that funding if it's a need, right, and if 18 Q (By Attorney So) Let me see which. So you

19 it's aneed by our hotel and visitors, because that's how |19 clicked on the last |ink?

20 we drive business. So we worked through himwith all of |20 A | clicked on the last |ink.

21 those conversations. 21 Q ay.

22 And then he really took it away as far as 22 A Do you went ne to click on the one before?

23 nmaking what are the final decisions. You know is this 23 JUDE HUGES:  Sorry. | have now sent a direct

24 sonething ny famly can do? Aml| able to offer these 24 link. | was in direct messages mstakenly. M bad.

25 services and take on this risk, right? So alot of open |25 THE WTNESS.  (kay. Bear with me here. |'m
CRCBS- EXAM NATI ON GF LANGR DGE BY SO CRCBS- EXAM NATI ON GF LANGRI DCGE BY SO

1 dialogue. 1 tech challenged. Ckay. It's having ne save it. Hold

2 Q@ Ckay. And before this occurred, did Visit 2 on

3 Bellevue ever put out a request, a request for a proposal | 3 Pardon ne. Let ne open that.

4 so that other, perhaps, shuttle conpanies could get 4 Q (By Attorney So) Yeah, | nean either one is

5 involved and, you know, |et Visit Bellevue know about 5 fine It's PNTS-10.

6 their conpanies? 6 A Yes, | amjust looking at -- oh, | just opened

7 A You know we didn't. 7 up something now Pardon ne. Let me maximze it.

8 So that's not standard practice for us to do. 8 Ckay, | do. And it says a scanned document with

9 AsaDV) we'renot required to do that; whereas 9 alisting of some things.

10 something like the Gty of Bellevue would be required to |10 Q Yeah. Are you aware that this is PNTS, also

11 do RFPs, we are not. V¢ have a very tiny team Ve work |11 doing business as Premier Airport Shuttles', webpage

12 very fastly so that we can provide these services. 12 administration?

13 And so, no, we did not put out an RFP. 13 ATTCR\EY HOMRD Your Honor, | would like to

14 Q Andsojust | wanted to get on the record, when |14 object to the "al so doi ng business as" because that just

15 was it, then, was this whol e engagenent process with 15 invokes a DBA at the commission. In our |anguage, that

16 Eagle Towncar taking place? 16  suggests they already have that DBA You know, |'m

17 A O, ny gosh. It happened very quickly. So | 17 concerned that's a nsleading way to phrase that.

18 guess mid-2024. Mntay |aunched in Decenber. 18 JUDGE HUIGHES.  Yeah, | agree. So I'mgoing to

19 And | woul d say, you know, we worked with him |19 sustain that objection.

20 for four to five nonths prior of conversations to see, 20 Can you rephrase that?

21 you know here's what we want, right? Let's test this 21 DBAis atermof art wthin the commission.

22 out with our hotels and see if this is sonething they 22 ATTCR\EY SO Ckay, your Honmor. | will

23 want. You know let's talk with Mntay and see if this 23 rephrase.

24 is sonething he's willing to do. 24 Q (By Attorney So) This is Pacific Northwest

25 And then a series of conversations to build 25 Transportation Services' webpage admnistration, a
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CRCBS- EXAM NATI ON GF LANGR DCE BY SO

1 screenshot of this, showing that they were in fact 1 abrief lunch break. Thank you.
2 advertising the Bellevue Airport Shuttle since April of 2 JUDE HUGHES: \Very good. PNTS?
3 - April 27, 2021 3 ATTCR\EY SO Sane, your Honor.
4 And we provided the link -- or not link; sorry 4 JUD&E HUGES: kay. And Eagle Towncar?
5 -- the screenshot to their webpage show ng that. 5 ATTCR\EY HOMRD:  Li kewi se, your Honor.
6 ATTCR\EY HOMRD:  (bj ection.  Conpound. 6 And "1l try to keep ny questions this
7 JUDGE HIGES:  Sustained. Ask the question. 7 afternoon streanined.
8 \¢'ve established what it is. 8 JUDGE HUGHES:  Very good. Ckay, so we are goi ng
9 The specific objection, | believe was to the 9 togoonrecess until, let's say, 2200. So we'll have 65
10 use of the phrase DBA so if you could use a synonym or 10 mnutes to eat our food.
11 something el se that isn't atermof art. Ask the witness |11 Wien we return, PNTSwill be putting onits
12 your question, please. 12 case. You'll have an opportunity for a brief opening
13 Q (By Attorney So) Have you ever visited or 13 statenent. And I've been relatively open about |etting
14 Googl ed "Bel I evue Airport Shuttle"? 14 things in. Sowe wll proceed with your case. You will
15 A Yes, we did Gogle Bellevue Airport Shuttle. 15 have a chance to say sonething, and then your witness --
16 And it did not come up. 16 there will be an opportunity to cross-exanine.
17 Q@ Ckay. And when did that occur? 17 And then | believe we'll do a round of closing
18 A (h ny Gd. | would say sonetine inthe nonths | 18 argunents.
19 prior to Decenber. So | would say probably Cctober 2024, |19 And | think, you know, knock on wood, we can
20 If | had to guess. 20 get out of here by 4:30. Does that sound good to
21 Q  October 2024. Ckay. 21 everybody?
22 A You know that's a guess. Maybe. Maybe 22 Hearing no objections, we're going to go of f
23 Septenber 2024. Not quite sure. I'msorry. 23 therecord. | will see you all at 2:00.
24 ATTCR\EY SO Ckay. Let ne check to see if | 24 (Recess)
25 have any further questions, your Honor. 25

CRCBS- EXAM NATI ON GF LANGR DGE BY SO CPEN NG STATEMENT BY APPLI CANT
1 No further questions, your Honor. 1 JUDGE HIGES: Ckay. It is 2:01. W are back
2 JUDGE HIGES:  Ckay. Thank you. 2 ontherecord This is TG 240898 and TG 240856.
3 Saff? 3 This morning, we heard fromstaff and Eagle
4 ATTCR\EY JONES.  Staff has no questions from 4 Towncar.
5 M. Langridge. Thank you. 5 Thi s afternoon, we have PNTS and their w tness.
6 JUDGE HIGES:  Very good. 6 | renmind the parties that we still have the
7 Any redirect? 7 matter of a fewof the exhibits noted this morning to get
8 ATTCR\EY HOMRD: No.  No redirect, your Hmor. | 8 through. And hopeful [y we can nmarch through that nice and
9 JUE HUGES: Very good. | don't have any 9 efficiently.
10 questions, so you are excused, M. Langridge. Thank you. |10 But like | said, we will beginwth PNTSwill
11 THE WTNESS.  Thank you. 11 have an opportunity to make an opening statenent prior to
12 JUDE HUGES: | believe that that's the end of |12 swearing the witness.
13 Eagle Towncar's case? 13 ATTCR\EY SO Thank you, your Honor. I'I1 just
14 ATTCR\EY HOMRD:  That is correct, your Honor. |14 keep this really brief.
15 W& do have our |ast six cross exhibits that | 15
16 do planto move into evidence. But that is the end of 16 CPEN NG STATEMENT BY APPLI CANT
17 our affirmative case. 17 ATTCR\EY SO V& plan on presenting evi dence
18 JUDGE HIGES:  Very good. Part of ne wanted to |18 showing how PNTS s proposed schedul ed service is not the
19 power through, but given all of the objections on 19 sane service as Eagle Towncar's; that there is a public
20 evidence are forthcomng, | think that mght be overly 20 need for the additional transportation services in the
21 anbitious to try to power through and skipping | unch. 21 applied-for areas in Bellevue, Rednond, and Kirkland, as
22 But | would like to hear fromthe parties on 22 evidenced by our supporting statenments. And evidence in
23 this. So starting with staff? 23 the record will show and support the granting of PNTS s
24 ATTCRN\EY JONES:  Your Honor, | agree with what |24  application.
25 you've said regarding time. Staff would request at least |25 JUDE HUGHES: \Very good. You're ready for
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CPEN NG STATEMENT BY APPLI CANT

1 your first witness, then? 1 But your Honor has ruled on this. | don't

2 ATTCRNEY SO Yes, your Honor. Did you want to | 2 think it needs to be an exhibit. But if it's--if itis

3 do the exhihits, or just...? 3 submtted, your Honor has already ruled onit. So we no

4 JUE HIGES: (h, that is fair. Let's save 4 longer have any objection, as long as it's not used to

5 the cross exhibits for cross. But yeah, let's get to -- 5 cross our wtnesses on legal questions.

6 check ny notes here. 6 JUDE HUGES. PNTS?

7 | believe 13 and 15 are still at issue. 7 ATTCR\EY SO Yes, it's not going to be used

8 Eagl e Towncar, you're not objecting to 8 for that.

9 foundation, right? 9 JUDGE HIGES:  Ckay, so we will adnmit -- |

10 You're -- the objection is to sonething el se? 10 nean, | do question -- you are allowed to cite to ny

11 ATTCR\EY HOMRD:  Yes, your Honor, Qur 11 rulings without having to enter it in evidence.

12 objection to PNIS-13 is primarily one of relevance. 12 But | don't see really any harmhere. So let's

13 You know, | think that traveler data or 13 -- we will enter PNTS- 15, will overrule that objection,

14 population data, it may be relied on to sone extent. | 14 and that is submtted into evidence, those two.

15 think as the witnesses have noted, though, there's always |15 (Exhibit PNTS 15 adnitted)

16 a question of people using other transportation methods. |16 JUDGE HUIGHES. And we will return to the

17 Soit makes it of limted relevance al ready. 17 question of the cross exhibits when we get there.

18 But this particular exhibit, PNTS 13, is a news |18 So, yeah. | believe the first witness is

19 article about Bellevue's conprehensive plan update, which |19 M. Fricke. Aml saying that correctly?

20 is a 20-year projection in the context of land use 20 ATTGRNEY SO | believe it's M. Fricke.

21 planning. 21 JUD&E HUGES. Fricke, right?

22 So just onits face -- and assuming we're 22 ATTGR\EY SO John.

23 talking about the conprehensive plan and not the news 23 JUD&E HUIGES: M German training.  Ckay.

24 article having a secondhand report of it, the fact that 24 Fricke.

25 Bellevue mght growin size over the next 20 years, |et 25 Pease -- you're unmited. | see you on camera.
CPEN NG STATEMENT BY APPLI CANT D RECT EXAM NATION OF FR &KE BY SO

1 alone when there's light rail coming next year, doesn't 1  Pease raise your right hand.

2 establish that it makes sense to overlap routes starting 2 Do you swear under penalty of perjury that the

3 now 3 testinony you offer is the truth, the whole truth, and

4 JUDGE HIGES. kay, let me pull up -- too many | 4 nothing but the truth?

5 screens. Sorry. Were are you opening up to? 5 THE WTNESS.  Yes, | do, your Honor.

6 | see. Ckay. M. So0? 6 JUDGE HUGHES.  Very good.  Thank you.

7 ATTCRNEY SO So your Honor, it's just alsoto 7 M ease proceed.

8 -- we'reproviding it to support and showthat thereis 8 ATTCR\EY SO  Thank you, your Honor.

9 anincrease in population in Bellevue, and then, 9

10 therefore, there's a need for additional transportation 10 JOHN FR OKE, witness herein, having been first duly

11 services. 11 sworn on oath, was exam ned and

12 JUE HGES: kay. 1'mgoing to admt 12 testified as fol | ows:

13 PNTS 13, 13

14 (Exhibit PNTS 13 adntted) 14 D RECT EXAM NATI ON

15 JUDGE HIGES: | hear Eagle Towncar's 15 BY ATTGR\EY SQ

16 objections towards relevancy, but that will go towards 16 Q  Can you pl ease provide your name?

17 the weight | assigntothis. But it will be entered into |17 A M narme is John Fricke.

18 the record as PNTS 13. 18 Q Can you please spell your last nane?

19 PNTS-15, let's start with Eagle Towncar's 19 A That's F, like Frank, RI-GKE

20 objection. 20 Q  Thank you.

21 ATTCR\EY HOMRD:  Your Honor, our objection was |21 And can you provide your business's name and

22 to PNTS- 13, because this is the notion to strike. Qur 22 address for the record?

23 objection was essential |y not -- we weren't sure howthis |23 A Yes. Qur conpany, Pacific Northwest

24 was going to be used, and if this was going to be used to |24 Transportation Services Incorporated, DBA Premer Airport

25 pose legal questions to witnesses. 25 Shuttle by Capital Aeroporter, referred tointhis
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D RECT EXAMNATION OF FR OKE BY SO

1 proceeding as PNTS, has current busi ness headquarters 1 In 1973, they began operating the conpany from
2 address at 1342 88th Avenue SE, Tunwater, VEshington, 2 the basenent of their hone in downtown Gynpia wth just
3 98501 3 two enployees, Shirley and Jim Shirley answered the
4 V¢ al so operate our airport customer check-in 4 phones, and Jimdrove one airport shuttle vehicle between
5 kiosk and waiting area at the ground transportation plaza | 5 Qynpia and the Seattle-Tacona International Arport.
6 onthethird floor of SeaTac, SEA Airport, at 17801 6 V' ve been in business and operating for
7 International Boul evard, SeaTac, Véshington, 98158. 7 52-plus years providing first-rate airport shuttle
8 Q  Thank you. 8 service at Seattle-Tacoma International, SEA Airport, and
9 And can you please tell us your position with 9 as well as charter services throughout the state of
10  the conpany and how | ong you' ve worked for the conpany? 10  Véshi ngt on.
11 A Yes. M current positionis vice president of |11 Qur conpany has a very long history of
12 operations. 12 providing services that are convenient, safe, tinely,
13 | began working as a second generation for our |13 direct, frequent, and expeditious for our custoners.
14 locally owned and operated famly business nore than 30 14 Qur conpany has endured many econonic
15 years ago as a van washer. 15 challenges, including the Qilf wars, world conflicts,
16 Throughout the years, | worked various 16 911, Anerican recessions, and most recently the COAD
17 positions within the conpany, learning all aspects of our |17 pandemic. V¢ have outlasted nunerous other auto
18 business. | have held the positions of custoner service 18 transportation conpanies that now cease to exist.
19 representative, driver, dispatcher, airport coordinator, |19 Alittle bit nore information about our conpany
20 supervisor, and general manager. | have held ny current 20 isthat we operate 24 auto transportation shuttle vans
21 position since the year 2005 as vice president of 21 and cover over 1.75 mllion mles annually in the state
22 operations. 22 of Véshington. Qur conbined annual gross income between
23 Q Sorry, did you say 2005? 23 auto transportation and charter excursion service in 2023
24 A Yes, 2005. Yeah, for the past 20 years. 24 exceeded $4.8 mllion.
25 Q kay, great. Thank you. 25 Qur main focus is to offer and provide

D RECT EXAM NATION CF FR OKE BY SO D RECT EXAM NATION OF FR &KE BY SO
1 And can you tell ne about your current job 1 friendly, courteous service with respect and
2 responsibilities? 2 professionalismon a daily basis. The frequency and
3 A Yep. Sonycurrent job basically entails 3 directness of our service are balanced with our fares to
4 pretty much everything the conpany does to oversee. | 4 maximze customer service expectations delivered by our
5 oversee the general operations of PNTS including that 5 professional driving staff.
6 Premer Airport Shuttle, ensuring smooth conpany safety, 6 Qur | eadership teamcontinues to successfully
7 enployee and custoner service perfornance, including 7 grow our conpany, and has done so into the year 2025, and
8  conprehensive conpany and team nanagenent i nvol vi ng 8 we plan to beyond.
9 enployees, drivers, customers, clientele, vendors, our 9 V¢ are all very famliar with the statutes and
10 vehicles, government agencies, and regul ators, and the 10 rules, fromWAC 480-30, RCOW81. 68 and 81. 70 respectively
11 overall operations. 11 that govern our operations.
12 I"mal so responsibl e for managing our 12 Between ny parents and nyself, with a conbi ned
13 marketing, our public relations, finances, and the 13 experience of over 130 years in the industry, we continue
14 operational wellbeing of the conpany; specifically in 14 to seek how we can expand the services we offer to the
15 charge of seeking out newweys that our conpany can work |15 traveling public and inprove themfor the public.
16 to expand and inprove the services we provide to our 16 Qur conpany is allowed to operate under the
17 custoners and the traveling public. 17 following WITC aut hori zed trade names: Airport Shuttle,
18 Q  Thank you. 18 Premer Airport Shuttle, Airport Shuttle SeaTac and
19 And can you provide e just some quick 19 Capital Aeroporter. % have additionally included nore
20 background i nformation about the conpany? 20 trade names on our application for extension of authority
21 A Yes. It was created back in 1972, actually, as |21 listed on the proposed tariff and attachment.
22 a fenal e-owned auto transportation and charter conpany in |22 Q  Thank you.
23  \Washington State, which was very rare for its tine, nore |23 And can you tell ne -- tell us about the
24 than 53 years ago, by ny parents, Shirley and Janes 24 current WJTC auto transportation authority under your
25  Fricke. 25 current certificate C 862.
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D RECT EXAMNATION OF FR OKE BY SO

1 A Pacific Northwest Transportation Services, or 1 population and substantial increase of overnight hotel

2 PNTS, operates under the WJTC aut horized Auto 2 visitors inthe Eastside area. This has been going on

3 Transportation Certificate (000862 providing auto 3 for a couple years now, since QD with a dramatic

4 transportation airport shuttle passenger services between | 4 return.

5 the Seattle-Tacoma International Airport inthe territory | 5 V¢ realized there was a grow ng denmand for

6 including JBLMand the fol l owing counties: Mson, Lew s, 6 airport shuttle service between SeaTac Airport and the

7 Qays Harbor, Thurston, Ferce, King, Ktsap, and 7 cities of Rednond, Kirkland, and Bellevue. In fact, many

8  Snohom sh Gounties with the exception of Vashon and 8 customers and other related transportation organizations

9 Bainbridge Islands. 9 have recently seemed very supportive and expressed the

10 V¢ provi de door-to-door services and scheduled |10 need to provide these services.

11 services between the SEA Airport, downtown Seattle, and 11 So as one step, we had previously reached out

12 the Seattle waterfront piers. 12 to various hotels in Bellevue, including the Hatt

13 And the conpany al so operates charter services |13 Regency Bellevue, back in July of 2021 and again in

14 under charter certificate CH)00058. 14 January of 2022. The only thing is we received some kind

15 And al so, we operate with our required and 15 of lackluster responses or disinterest in shuttle

16  approved US DOT nunber of 1967348 16 services at that tine. Mst of the responses vere |ike

17 Q And specifically speaking to this extension for |17 oh, Wer and Lyft pick up here, and they're not very

18 application, can you tell us what pronpted PNTS to file 18  expensive, so people just take them

19 for extension of authority to operate in Bellevue, 19 Inearly 2023, we again attenpted to seek out

20 Rednond, and Kirkl and? 20 services needed in Bellevue. And as previously stated in

21 A Yeah. So, since the nmost recent expansion and |21 the proceeding, we had reached out to Visit Bellevue, the

22 extension of our shared ride auto transportation Services |22 local DMJ regarding our services and our conpany.

23 back in 2021 into King, Pierce, Snohomsh, and Kitsap 23 Vi were given an online portal access to Visit

24 Counties, we have heen | ooking for and seeking out 24 Bellevue, and had a fol low up e-nail wel comng us.

25 different methods and manners to continue to inprove 25 And then | had al so called to speak with them
D RECT EXAM NATION CF FR OKE BY SO D RECT EXAM NATION OF FR &KE BY SO

1 customer service options to inprove options to neet the 1 regarding our services. And | spoke with -- | believe it

2 needs of the traveling public. 2 wes their partnership manager at the time, and informed

3 Q@  And what extension of your services did you 3 her that we were the only authorized shared van

4 apply for in 20217 4 Bellevue-airport shuttle service for the local areato

5 A Soback in'"20 -- actually, we applied for an 5 SeaTac Airport.

6 extension in 2020; sorry -- in Docket TG 200945, where we | 6 | also let her knowthat Shuttle Express, a

7 specifically applied to provide door-to-door passenger 7 previous auto transportation conpany, was still listed on

8 service between SeaTac, the Seattle-Tacoma International 8 Msit Bellevue as an airport shuttle service provider,

9 Arport, and the Seattle Veterfront piers on one hand and | 9 but they were no longer in business operating as a shared

10 points within King, Pierce, Shohomsh, and Kitsap 10 van service.

11 Counties and JBLM Joint Base Lewis MChord, on the other |11 She kind of responded with okay, didn't seem

12 hand. Smlarly to our applicationin this proceeding, 12 all that excited, but told us we could fill out

13 we applied to provide schedul ed passenger service between |13 information on the portal and add to our listings with

14 Seattle-Tacoma International Airport and specifically 14 the shuttles and to ask if we needed any nore hel p.

15 downtown Seattle hotels and the Seattle Wterfront piers. |15 So during this tine of, you know post-COAD,

16 Q@ And were you granted that authority you applied |16 where a lot of different aspects of travel were coning

17 for in Docket TG 200945? 17 Dback, we did what we could to neasure interest and

18 A Yes, we were granted the authority exactly as 18 webpage visits to our conpany, and started, in April

19 it was applied for on our application. 19 2021, advertising Bellevue Airport Shuttle, Kirkland

20 Q And can you tell us nore about what pronpted 20 Arport Shuttle, Rednond Airport Shuttle, Véodinville

21 you to file for extension of authority to operate in 21 Arport Shuttle, you know the general nanes of each city

22 Bellevue, Rednond, and Kirkland areas? 22 and airport shuttle.

23 A Véll, expanding our business operations into 23 And the increase -- there was an increased

24 the Bellevue, Rednond, and Kirkland areas with scheduled |24 interest, alot during, like, the sunmer end of 2023, but

25 services seemed a natural adaptation to the fast-growing |25 pretty dramatic increase in web page hits during the
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1 sumer of 2024. 1 service between hotel s in Bellevue, Rednond, Kirkland,
2 Q And can we pull up PNTS s Exhibit Nunber 10. 2 and the SeaTac Airport, especially, that there are large
3 V¢ reviewed this exhibit previously, but go 3 conpanies with thousands of enployees and many visitors
4 ahead and | et ne know when you pul led it up. 4 toour local communities that travel and would use
5 A ay, | seeit. 5 schedul ed airport shuttle services in these cities.
6 Q And do you recogni ze this docurent? 6 She is quite aware how Premer Arport Shuttle
7 A Yeah, this is a screenshot taken of our web 7 provides a very dependabl e airport shuttle service from
8 page adnministration page for all the different pages 8 all areas around Bellevue, but currently only with
9 within our website. 9 door-to-door service, and that she supports Prenier
10 Q Ckay. And what does it show exactly, with the |10 Arport Shuttle in adding schedul ed service between the
11 circled part around Bellevue Airport Shuttle and Bellevue |11 cities of Bellevue, Rednond, Kirkland, and SeaTac
12 Private Van Services? 12 Arport.
13 A kay. Sothisis the Bellevue Arport Shuttle |13 ATTCR\EY HOMRD: Your Honor, |'d like to raise
14 page and the Bellevue Private Van Services page. 14 an objection that I"'Il try to keep very concise, but it
15 And it shows how each of these were published 15 appears now that we're -- in addition to just reading
16 with our website back on April 27, 2021. That was the 16 these things into the record that are already admtted
17 tinme in which we began operating nore of the previously 17 and in the record, nowwe' re hearing M. Fricke's
18 extended authority that we had received. And so marketing |18 characterization of these wtnesses' know edge and
19 those areas was inportant to increase awareness of our 19 characterizations of their statenents. He just
20  busi ness. 20 characterized M. Fialkowitz's firsthand know edge.
21 Q And that was done, then, in April of 2021? 21 And | don't think that we should al low that. |
22 A Yeah. Yeah. They were published in April of 22 think these support statenents speak for thensel ves, and
23 2021, as it shows there. And so we've actively and 23 we're going to be here for along time if we're doing
24 publicly marketed the services of Premier Airport Shuttle |24 this.
25 using the trade name Bellevue Airport Shuttle for nearly |25 JUDE HUGES. PNTS?

D RECT EXAM NATI ON CF FR CKE BY SO DI RECT EXAM NATION GF FRICKE BY SO
1 four years. 1 ATTORNEY SO That's fine, your Honor, if --
2 ATTGR\EY SO And if we could just -- we'll 2 they are adnmtted already. | just urge the Court to
3 briefly go through the support statenents, your Honor, if | 3 reviewthemand note that each of the supporting
4 that's okay. 4 statenents are different fromone another. They're not
5 Q (By Attorney So) W can go to Exhibit 1. 5 tenplates.
6 A Kay. 6 And they provide support to the different
7 Q  And can you go ahead and tell me, do you 7 areas, not just Bellevue, but al so Rednond and Kirkland.
8 recogni ze this docurent ? 8 JUDGE HIHES. kay. 1'mgoing to overrule the
9 A Yeah. This is a custoner support statenent 9 objection.
10 fromone of our custoners, Cassidy Fialkiew cz. 10 | hear the hearsay argunment. However, |
11 Q And was this support statement provided in your |11 believe sone people fromView[sic] Bellevue did
12 application? 12 characterize the opinions of hoteliers and some of the
13 A Yes, it was. Qur application was acconpani ed 13 people that supported.
14 by nunerous customer support statenents, including this 14 And in any event, all that will go towards the
15 one, that attest to and demonstrate the public will 15 weight that | assignit.
16 benefit fromour frequent schedul ed services between 16 So let's move forward.
17  hotels in Bellevue, Rednond, Kirkland, and the airport. 17 ATTCR\EY SO Thank you, your Honor.
18 Q@ Ckay. And where is she | ocated? 18 Q (By Attorney So) | will just -- if we could
19 A Sheis aresident of Bellevue. Aong with 19 just note -- goto PNTSs Exhibit Nunber 5is a support
20 being one of our frequent travelers, she's an enployee of |20 statement fromMrk Wstik. This support statement was --
21 alarge tech conpany in the Bellevue, Rednond, Kirkland 21  sorry.
22 area. 22 @ ahead, M. Fricke. Wenever you've pulled
23 In the support statement, she attests to the 23 it up, why don't you go ahead and et nme know
24 fact that she knows many peopl e that need and woul d 24 A Rght. [I'vegot it.
25 benefit froma |ower cost shuttle service with frequent 25 Q@ kay. And do you recognize this document?
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1 A Yes, | do. 1 you when we're ready for you. Thank you.
2 Q Ganyoutell ne what it is? 2 Q (By Attorney So) Can | ask you about your PNTS
3 A Sothisis an additional certificate of support | 3 applicationto file its extension of authority?
4 statement fromMrk Ustik of the New Engl and 4 Wiat date did you file that?
5 Transportation Goup. He operates a regional 5 A V¢ filed that on Novenber 19, 2024.
6 transportation planning organization that books travel 6 It was posted to the docket online at Novenber
7 throughout the United States, including the Seattle area. | 7 20, 2024.
8 Init, they support Premer Airport Shuttle's 8 Q  And can you explain what the extension PNTS is
9 application to provide schedul ed service, the needs -- 9 applying for specifically?
10 and that they need their conpany's -- sorry. They need 10 A Yeah. So, PNTS, when we filed the extension of
11  Premer Arport Shuttle's conpany services between SEA 11 authority, we applied to extend our pernit, our pernanent
12 Arport and all the hotels in downtown Redmond, Bellevue, |12 authority for a service which at the tine of application
13 and Kirkland, including -- and | will just list what he 13 was not served by any other auto transportation conpany
14 [lists exactly. 14 between any of the points or along any of the portion of
15 (Qverl appi ng speech) 15 what we proposed to provide, which is schedul ed passenger
16 THE WTNESS:  |' msorry? 16  service between Seattle-Tacoma International Arport and
17 JUDGE HIGES: That's not necessary. | have the |17 the downtown areas of Rednond, Kirkland, and Bel | evue,
18 document. | canreadit. 18 utilizing major hotels and ground transportation centers
19 THE WTNESS.  Ckay. Ckay. 19  as the pickup and dropoff locations in each of those
20 JUDE HUGES: Ve will be concluding in two 20 listed cities.
21 hours. 21 ATTCR\EY HOMRD: Your Honor, 1'd like to renew
22 So | know howto read. So to the extent that 22 ny objection. As we have characterized these filings,
23 there are things in the exhibit you'd like me to look at, |23 they were undevel oped filings, and, fromour point of
24 you can describe it, you can point toit, but we will not |24 view brought to harass and cause costs. And we're still
25 be sitting here and reading all the exhibits. Ckay? 25 sitting here reading filings that are already in the

D RECT EXAM NATI ON CF FR CKE BY SO DI RECT EXAM NATION GF FRICKE BY SO
1 ATTGRNEY SO Thank you, your Honor. 1 record.
2 Q@ (By Attorney So) | just wanted to know when 2 And ny client needs to pay me to be here to
3 was this declaration or this support statement signed by 3 represent him And if we're going to spend the entire
4  hin? 4 afternoon reading the filings that are already in the
5 A This was signed on Mrch the 5th. 5 docket, thisis -- this is causing costs for Eagle
6 Q Rght. Soit was just fairly recent? 6 Towncar.
7 A Very recently, yeah. 7 ATTGRNEY SO Your Honor, | will try to quicken
8 And | just -- | just wanted to point out one 8 the questions, but, you know Eagle Towncar has had this
9 other thing that he added on there, you know how 9 entire norning. V¢ just started at 2:00. It's 2:30.
10 inportant -- the 30-minute intervals are inportant to him |10 JUDE HUGHES, That's fair. Ask the question
11 and his custoners and clientele that travel in and out of |11 again.
12 SeaTac Airport. 12 ["'maware of your challenge, M. Howard. [1'm
13 ATTGR\EY SO And your Honor, | do notice that |13 going to overrule it for this.
14 Aex Schenkar, who is an individual who subnitted a 14 But, yes, please, please assune that | can
15 support statement on behal f of PNTS s application, he's 15 absorb the record, and focus your questions to the best
16 appeared. | don't knowif he needs to give his testimony |16 of your ability to point me in the direction you'd Iike.
17 right now or if maybe we can call himinalittle bit. 17 So pl ease proceed.
18 JUDGE HIGES:  Wen you' re done aski ng 18 ATTCR\EY SO Thank you.
19 questions of M. Fricke, the other parties wll have an 19 | just was asking M. Fricke to describe the
20 opportunity to ask himquestions. ['ll have an 20 schedul es, the proposed schedul ed service, if you -- in
21 opportunity ask himquestions. There will be redirect. 21 their application.
22 1"l dismss him and at that point we can call a second |22 Q (By Attorney So) | know everyone can read, hut
23 witness. 23 sonetimes it's just easier to give a sunmary as to
24 ATTORNEY SO Ckay, Alex, you can go ahead and |24 perhaps the schedul e, the actual schedule listed in the
25 turn off your video, and then we will reach back out to 25 tariffs.
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1 A Sure. Yeah. Andthen| just -- | nean, | 1 airport as early as 5:30 a.m, and operating throughout

2 wanted to point out the purpose of applying for thisis 2 the day. And the last departure would be at 1:00 a. m,

3 because there's a grow ng demand for airport shuttle 3 after mdnight.

4 service in these cities due to the increasing popul ation 4 Q  FromSeaTac?

5 density, the visitor growth in the area, which was 5 A That's fromSeaTac Airport to Bellevue,

6 attested to by Visit Bellevue, and there are many. The 6 Rednond, and Kirkland.

7 hotels, businesses, and residents request, require and 7 And then additionally to the airport, we

8 need convenient, frequently schedul ed shuttle service. 8 propose to provide service with pickups starting at

9 So our application is acconpanied by those 9 2:00 am, and continue those until 11:00 p.m, covering

10 supporting statenments which we referred to al ready, and 10 throughout the day so that travelers that have a

11 nunerous businesses that provide the evidence for public |11 5:30 am flight are able to have anple tine, whichis,

12 necessity and convenience that our proposed service will |12 you know an hour and a half, two hours recommended to

13 provide. 13 get to the airport before the flight.

14 ATTCR\EY HOMRD:  Your Honor, |'m-- 14 Q ay. So, then, PNTS's applicationis

15 (Qverl appi ng speech) 15 providing starting at 200 a.m for Bellevue and Redmond

16 THE WTNESS:  Qur conpany is applying to 16 and Kirkland; is that correct, to go to SeaTac Airport?

17 provide convenient shuttle service that no other conpany |17 A Yes, that is correct.

18  provides or proposes to provide. 18 Q kay. Thank you.

19 (Overl appi ng speech) 19 Let's see. So what does PNTS plan on of fering

20 JUDGE HIGES: Hold on. 20 with these new schedul ed services?

21 (Overl appi ng speech) 21 A Al right. Sowth the services, when we drop

22 JUDGE HIGES: W real |y need one person 22 off custoners at the ticket -- at SeaTac Airport, we drop

23 talking at atine. And when | need you to stop talking, |23 themoff right outside their ticket counter on the

24 1'mgoing to raise ny hand like this, or I'Il try to make |24 departures level. Soit's very convenient there.

25 anoise. Sotryto keep an eye on the video. 25 Wien we pick themup at the airport, we have a
D RECT EXAM NATION CF FR OKE BY SO DI RECT EXAM NATION GF FRICKE BY SO

1 M. Howard, you were -- you're trying to 1 heated waiting area with a custoner service checkin

2 interject sone way. 2 kiosk. So they can check in with our coordinator or our

3 ATTCR\EY HOMRD:  Yes, | apol ogi ze. | 3 driver to prepare for their pickup.

4 apol ogi ze, your Honor, but this is the -- M. So just 4 There is -- we also applied for our -- the

5 asked himto describe the tariff schedul e and summarize 5 route to take to and fromthe airport would be on the

6 that. 6 schedul e that is shown, but to be able to maintain those

7 And instead of doing that, he talked about why 7 schedul es, because we are quite aware of different tines

8 his service is needed or inportant or the reasons for it. | 8 of traffic, and whatever. So our application includes

9 It's a conpletely nonresponse. He just started reading 9 the use of Interstate 405, Interstate 90, State Route

10 something off of his screen. W could see his eyes. H |10 520, so utilizing (inaudible) across the lake to the west

11 wasn't even responding to his own counsel's question. 11 and I-5if necessary, and then the connecting roads to

12 That entire answer shoul d be stricken. It was 12 the airport, which would be SR518 into the Arport

13 not the answer to the question. It was entirely 13 Expressway.

14 sonething el se that he was just reading. 14 Q kay. Soit's not always just the sane route

15 JUDGE HIGES: 1'mgoing to overrule. 15 using 1-405 getting from one, SeaTac to the Bellevue

16 Counsel or, very direct questions. Vé're going |16 hotels?

17 towards the el enents of the application. 17 A No, because that -- | mean that that roadway

18 Q (By Attorney So) Yes. Can you tell ne the 18 often beconmes congested during different times of the

19 specific start times and end tines that PNTSis offering |19 day, and traffic and commite times especially.

20 for their schedul ed services? 20 Q@ kay. And what about for -- same for Kirkland?

21 A Yes. Andif other counsel needs to refer to 21 A Yes, the sane. The sanme woul d apply for

22 Atachment H Hexible Fare Tariff Sheets that -- it's 22 Kirkland, Redmond, and Bellevue.

23 listed on there. 23 Q And did you -- you briefly nentioned -- excuse

24 So we propose pi ckups and departures every 30 24 ne; briefly mentioned that the passengers can check in at

25 nmnutes, starting, you know early inthe -- fromthe 25 the kiosk when they arrive at the airport after getting
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1 off of the airplane and before catching the shuttle. Is 1 Q Andis this including Rednond and Kirkl and?

2 there away for themto track where their driver is or 2 A Yes, it includes Rednond, Kirkland, and

3 the shuttle is? 3 Bellevue all conbined.

4 A Yeah. So, actually, when custoners first 4 Q kay. Together. And is the nunber under

5 arrive, they are greeted with a text message wel com ng 5 January or February, that's the total nunber of

6 themto the airport. And within that text message, there | 6 reservations expected for the three areas in total ?

7 aredirections to howto find us and | ocate us at SeaTac 7 A Yes, because January and February is -- and the

8 Arport, including a very helpful video link to a 8 first half of March are typically a slower season in the

9 webpage, because we often find that customers get -- you 9 auto transportation industry.

10 know get lost within the airport. So they do that when 10 Q Ganyou tell e, like, how PNTS has arrived at

11 they get to their checkin. 11 picking the locations for the hotels in Kirkland?

12 Wien they get to the area for pickup, they mark |12 A Yeah. So we spent the |ast year and a half or

13 that they're ready to go, which sends an instant nmessage |13 so, two years, trying to consider what |ocations would be

14 to our dispatch where we can then have the custoner 14 that attract overnight visitors that fly in from--

15 assigned to a specific driver, or the schedul ed shuttle 15 through SeaTac Airport and areas where it's -- they're

16 inthis case. 16 centrally located, so that even not just hotel custoners

17 They can track the driver and their location so |17 could be picked up at these locations, but |ocal

18 they can, you know, have peace of nind that the driver is |18 residents as well, to enjoy the convenience of a

19 -- you know it'll pop up on Google Maps and show them 19 schedul ed servi ce.

20 where the actual vehicle is inrelationto their pickup. |20 Q Ckay. So not just hotel stayers at those

21 And this -- thisis a feature that we provide to 21 hotels, but local residents can drive and park there and

22 custoners both departing and arriving at SeaTac Airport. |22 then take a shuttle to the airport?

23 Q Is this a convenience benefit for your 23 A Rght, right. And then as well as -- as well

24 passengers? 24 as that Mark Wstik and our other -- | believe his nane,

25 A (h, yeah. Thisis definitely a convenience 25 Rob, Robert Landry, who provided support statenents, they
D RECT EXAM NATION CF FR OKE BY SO D RECT EXAM NATION OF FR &KE BY SO

1 factor. I'mnot aware of any other conpany that provides | 1 have a lot of inquiries for all those specific hotels.

2 that service at SeaTac Airport for their custoners. 2 So they have, you know, kind of requested those | ocations

3 Q  Thank you. 3 as well.

4 Can we go ahead and go to PNTS s application? 4 Q ay. Sois it PNTSs husiness decisionto

5 Actually, it's -- it's provided inits 5 pick those locations for your schedul ed services?

6 application as Attachnment H It's a ridership and 6 A Yeah, yeah. Again, this has been a -- like a

7 revenue forecast for the area. 7 long-termbusiness plan. How do we expand and grow and

8 A Wat was the nunber on that? 8 provide nore services to the public?

9 Q Eaght, I believe. 9 Basical Iy, since we received -- we applied for

10 JUE HUGES:  Sorry, you think PNTS 8 or, 10 the previous extension of authority, so we've just --

11 like, 8 as attachnent to the application? 11 we've done our research and gotten feedback. And those

12 Were are we | ooki ng? 12 needs have been expressed fromvarious custoners,

13 ATTCR\EY SO Eight, yeah, sorry. Eght as an |13 including the ones that | just mentioned.

14 attachment to PNTS' s application, not Exhibit PNTS-8. 14 Q  Thank you, your Honor -- thank you, M. Fricke.

15 THEWTNESS: (h, intheinitial filing? Ckay. |15 Let me see if | have any other additional questions.

16 ATTCR\EY SO Yes. 16 Just in general, | want to ask, does PNTs have

17 THE WTNESS: | see it. Yeah. 17 not -- the know edge, experience, and resources to

18 Q (By Attorney So) (Can you go ahead and tell me |18 conduct the service it proposes inits application?

19 about this? 19 A (h, nost certainly, yes. You know, kind of as

20 Do you recogni ze -- or tell ne about this 20 | previously had stated, our conpany and our nmanagenent

21 docunent. 21 team we have many, nany years of experience and

22 A Yes. Sothis was an attachnent with the 22 training. And we retain the know edge and resources to

23 initial application referencing the projected ridership 23 conduct the services that we propose in our application.

24 and revenue for the applied -- the area of applied 24 Q Andis PNISTit, willing, and able to conply

25 extension authority. 25 withthe state laws and the requirenents?
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1 A Yes, we are definitely fit, willing and able. 1 JUDGE HUIGHES.  (kay, but you're not an

2 Qur conpany and managenent teamare all famliar with the | 2 attorney. Just --

3 statutes and rules, again, as | previously stated, in 3 THE WTNESS:  No. I'mnot an attorney. |

4 WAC 480-30, ROW81.68, 81.70, as well as our -- you could | 4 already answered that. Thank you.

5 see fromour previous annual reports filed with the 5 ATTCR\EY HOMRD:  Your Honor, your Honor, Eagle

6 commssion that, you know, the business has a strong 6 Towncar would just note its objection for the record to

7 (inaudible) and weathered many different tine periods and | 7 this witness offering any |egal opinions whatsoever.

8 econom c chal | enges, and we continue to persevere. 8 THE WTNESS: | stated | was not.

9 Q@  Thank you. 9 JUDGE HIGES Rght. So sustained.

10 I's there anything el se you'd like to add for 10 WAGs are up to interpretation. In fact, we hire

11 the commssion to consider? 11 admnistrative lawjudges to do that. So they' re not

12 A Yes. Soit has been stated and established 12 beyond debate, as a matter of fact.

13 that our current extension application for our authority |13 Do you have any nore questions for your

14 was filed on Novenber 19. And at that tine, and in all 14 witness?

15 records that |1've seen on the UTC website or 15 ATTCR\EY SO No, your Honor.

16 notifications, that there was no other conpany, auto 16 JUDGE HUIGHES:  Thank you.

17 transportation conpany, operating these services at the 17 Saff, any questions?

18 time we applied. So as it's set forth in WAC 480-30-143, |18 ATTCR\EY JONES:  Yes, your Honor. Staff has a

19 Part A the service to the satisfaction of the 19 couple of questions. Just one moment.

20 commission, the determnation of whether an objecting 20

21 conpany is providing service to the satisfaction of the 21 CROSS- EXAM NATI ON

22 commission i s dependent on, and specifically states it is |22 BY ATTCR\EY JONES:

23 dependent on, in Part (b), whether an objecting conpany 23 Q M. Fricke, if Eagle Towncar's and PNIS s

24 will provide service to the satisfaction is based on the |24 applications were approved, both of them would the

25 objecting conpany's performance regarding criteriain 25 increased conpetition in the Bellevue area be beneficial
D RECT EXAM NATION CF FR OKE BY SO CRCBS- EXAM NATI ON OF FR CKE BY JONES

1 this section prior to the date an application for 1 tothe traveling public?

2 proposed service is filed at the commission. 2 A Ve feel that there is plenty of auto

3 That is arequirenent, a rule. There's no -- 3 transportation custoners in the Bellevue area. And the

4 there's nointerpreting that one way or another. And so | | 4 public would benefit fromincreased conpetition as it is

5 -1 just -- I'mnot quite sure -- 5 encouraged by the UTC because increased conpetition

6 JUDGE HIGES: | have a question. 6 allows for both conpanies to put forth their best effort,

7 THE WTNESS.  -- how we' ve gotten to this 7 mintainahighquality of service, continue to seek ways

8 point. 8 to inprove the services, and, you know provide the best

9 JUE HUGES: | have a question. Are you an 9 options to the traveling public, whether that be tine of

10 attorney? 10 day or type of service, howit's delivered.

11 THE WTNESS. No, |'mnot. 11 V¢ feel that conpetition between two auto

12 JUE HUIGES: Are you offering a | egal 12 transportation conpanies in a sinilar area, although

13 opinion? 13 services would be different, as we've stated, but we feel

14 THE WTNESS:  |'mstating the facts of ny 14 it would be beneficial tothe traveling public. Yes.

15  know edge of the ROW which |'ve studied for many years. |15 Q I'dlike to ask about the route that your

16 And | am-- | amstating specific facts that are found in |16 conpany has proposed. And |'mspecifically referring to

17 the RC-- in the WAGs that govern the operation of auto 17 the Bellevue area route. Can you explain how the route

18 transportation conpanies. |'mreferencing themas a 18 that your conpany has proposed, howit's different, if it

19 fact. 19 is, fromthe route that Eagle Towncar has proposed?

20 JUDGE HIGES: Ckay. Wich ROWare you 20 A Yes. It includes a couple different hotels than

21 referring to again? 21 -- | believe Eagle Towncar had applied for the

22 THE WTNESS:  WAC 22 Intercontinental and the W And it's also different

23 JUE HUGES:  You said RO 23 specifically in frequency and, |ike, twce as mch --

24 THE WTNESS.  WAC 483-140, Section (3), Part 24 nore than twice as mich service that woul d be available

25 (a) and Part (b). 25 tothe traveling public for that, as well as we -- in our
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1 application, we applied to utilize all possible routes to | 1 trade nane.
2 and fromthe airport, not just the one most direct route, | 2 | think it was sinilar to Eagle Towncar, who
3 which as | said, often becomes backed up with traffic. 3 applied back in Septenber, and then they just added
4 So we definitely plan on different routes to be | 4 Bellevue Airport Shuttle trade name in January.
5 able to adapt to the traffic and the congestion on the 5 Q kay. Sojust sothe record s very clear, PNTS
6  roadways. 6 has not applied to the comission to add Bel | evue Airport
7 Q@  And your application, it just included the one 7 Shttle as a trade nane at this stage?
8 route for Bellevue, is that correct? 8 A No, we sinply have it included on the potential
9 A For Bellevue? |'mnot -- 9 -- onthe proposed tariff for the application.
10 Q You nentioned that there's alternate routes 10 Q kay. And there's a -- are you aware that
11 that you're considering. 11 there's a fee associated with adding a trade name to your
12 A Aternate routes transporting custoners to and |12 certificate?
13 fromthe airport, yes. That would be utilizing not only |13 A Yes, | am W did that back when we added the
14 Interstate 405, but also Interstate 90 or State Route 14 trade nane Premier Airport shuttle back in 2021.
15 520, dependent upon the traffic or congestion at the 15 Q@ kay. And since you haven't applied for that,
16 tine. 16 for Bellevue Airport Shuttle as a trade name, you
17 Q Ckay. 17 wouldn't have paid that $35 fee, correct?
18 A As a convenience for customers to maintainthe |18 A Not at this point.
19 schedul e. 19 ATTCR\EY JONES:  Ckay. Thank you. | have no
20 Q And another thing I'd like to ask about, | 20 further questions.
21 believe you mentioned in the questions fromM. So that 21 JUDE HUGHES, Eagle Towncar?
22 the conpany has included inits proposed tariff the trade |22 ATTORNEY HOMRD:  Yes.  Thank you, your Honor.
23 name Bellevue Airport Shuttle in the tariff; is that 23
24 correct? 24
25 A Yes. 25
CRCBS- EXAM NATI ON CF FR OKE BY JONES CRCBS- EXAM NATI ON GF FR CKE BY HOMRD
1 Q Ckay. 1 CROBS- EXAM NATI ON
2 A As well as Rednond Airport Shuttle and Kirkland | 2 BY ATTCRAEY HOMRD
3 Arport Shuttle. 3 Q Good afternoon, M. Fricke.
4 Q@ Ckay. And are you aware that auto 4 A Good afternoon.
5 transportation conpanies that wish to add a trade nane 5 Q Could you turn to PNTS Exhibit 10? PNTS-10.
6 need to apply for that? 6 A | seeit.
7 A Yes, | am 7 Q AndI'mgoing to look at the first page of this
8 Q Ckay. And have you ever applied to the 8 for right now Can you I et me know when you' re there?
9 comission to add Bellevue Airport Shuttle as a trade 9 A PNTS Exhibit 10, Adoption O der 1213287
10 name? 10 Q No, Exhibit 10 is the web page search
11 A Not at thistime. It was just we were waiting |11 optimnzation.
12 for the application process to be conplete to add the 12 A Gkay. I'msorry. | was |ooking at the Eagle,
13 trade nane, because it wouldn't make sense with the UIC |13 the Eagle exhibits.
14 toaddit until the authority was granted. 14 Q That's all right.
15 Q Ckay. Soinyour mnd, the process is to 15 A Ckay.
16 include a trade nane on your proposed certificate that is |16 Q Al right. You have that open?
17 -- before you' ve been granted permssion by the 17 A | do
18 commission to add that trade nane. |s that your 18 Q kay. Looking at the list of these different
19  testinony? 19 terns here in blue, are these search terns that you are
20 A WIIl, as we were instructed in the past -- | 20 investing inwth a service for internet marketing?
21 believe it was Patrick Renfrey -- in our |ast extension 21 A These are web page names. Like it would be
22 of authority, we needed to first apply to the Department |22 Premer Arport Shuttle/Bellevue Airport Shuttle, or
23 of Revenue, Department of Licensing, to add a DBA and 23 Premier Airport Shuttle/Bellevue Private Van Services,
24 then go through the application process. And once 24 that.
25 granted, then -- when authority is granted, then add a 25 Q Al right, are you -- and | see on the |efthand
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1 colum here in the black most of the way down, it uses an | 1 A Qur Bellevue Airport Shuttle page has heen in

2 acronym SEQ which, do you understand that acronymto be | 2 existence long before Eagle Towncar.

3 Search Engine ptimzation? 3 Q@ Rght. Mving on.

4 A Yes, | do. 4 So talking about this specific webpage, the

5 Q Are you paying for search engine optimzation 5 Bellevue Airport Shuttle webpage that is noted here,

6 based on these terns? 6 about how much traffic are you getting on that webpage

7 A These terns and various other terns, we pay for | 7 right now?

8 search engine optimzation, Gogle Ads. 8 A | don't know | don't have the statistics in

9 Q Al right. So going back to the blue terns 9 front of ne.

10 here in the colum, the third one is A derbrook Resort 10 Q You, inyour -- when Ms. So was asking you

11 Shuttle; is that right? 11 questions just a noment ago, you noted there was an

12 A That's what it says there, yes. 12 increase in webpage hits in 2024; is that right?

13 Q Aevyoufamliar with what the A derbrook 13 A There was a pretty significant increase, as |

14 Resort is? 14 stated, in 2023, and then even nore in 2024, yes.

15 A | am 15 Q ay. Do you have any idea -- are you able to

16 Q@ Aeyou affiliated with themin any way? 16  describe the magnitude of that increase in any way?

17 A W provide service to and fromthat area when 17 ATTCR\EY SO (hj ection, your Honor.

18 custoners request for our door-to-door service. 18  Rel evance.

19 Q No, certainly-- I'Il clarify ny question. To 19 ATTCR\EY HOMRD:  |'masking for clarification

20 not use such a legal way of phrasing it. 20 on sonething he said in his direct.

21 Are you part of their conpany? 21 JUDE HUGES, Overrul ed.

22 A No, we're not part of their conpany. 22 M ease answer the question.

23 Q  And then towards the bottomhere, we have 23 THE WTNESS.  I'msorry. Can you restate the

24 Celebrity Quise Shuttles; is that right? 24 question?

25 A Yes. 25 Q (By Attorney Hward) Are you able to describe
CRCBS- EXAM NATI ON CF FRI OKE BY HOMRD CRCBS- EXAM NATI ON GF FR CKE BY HOMRD

1 Q@ Aeyou part of Celebrity Gruise conpany inany | 1 how much the webpage traffic increased for the Bellevue

2 vay? 2 Arport shuttle web page?

3 ATTCR\EY SO Sorry. (hjection, your Honor. 3 A Probably in 2023, it was approxinately twce as

4 Relevance. 4 what it was in 2022,

5 ATTCRNEY HOMRD:  |'mgetting there in one 5 And then the -- kind of mddl e of the sumver of

6 second, your Honor. 6 2024, it was a pretty substantial increase, probably two

7 JUDGE HIGES:  Yeah, | think | see where he's 7 or three tinmes as much.

8 going. 8 Q Aeyou able to provide any estinate, either

9 I"mgoing to overrule that objection. 9 2023 or 2024, of what the total nunber of hits on that

10 Gonti nue. 10  webpage woul d have been, either on a daily, weekly, or

11 ATTCR\EY HOMRD:  Thank you. 11 nonthly basis, or any basis?

12 Q (By Attorney Howard) So, M. Fricke, isit 12 A Not without checking our statistics

13 your contention in this hearing that because you created |13 specifically.

14 a web page with A derbrook Resort Shuttle that you own 14 Again, | just knowit was like, probably on a

15 the rights to Alderbrook Resort Shuttle as a tern? 15 daily basis, we were probably getting 20 or 30 hits in

16 A No, I'mnot listing -- I'mnot stating that at 16 '22

17 all. 17 And so it was |ike about 50 hits in 2023.

18 Q Ckay. Are you clainming rights to the term 18 And then in 2024, it was more. It was -- it was

19  "Celebrity Qruise Shuttles" or "CenturyLink Field 19 pretty close to about 100 hits a day, say. And that was,

20  Shuttles"? 20 like, July -- June, July and August.

21 A No, thisissinply alist of pages on our 21 Q Has it decreased slightly, or has it remained

22 website. 22 consistent with that over the last few months?

23 Q But you're contending that the Bellevue Airport |23 A \éll, there was a seasonal dip like usual, so

24 Shuttle page gives you a right to disregard Eagle 24 it went down probably in January and February

25 Towncar's certificate rights? 25 significantly. But, | nean, all areas of airport shuttle
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1 transportation do. 1 JUDGE HIGHES. Sure. Let's start there. @

2 Q Al right, thank you. 2 ahead.

3 And 1"l nove on to another topic now Your 3 ATTCR\EY HOMRD:  Certainly. So | just

4 |awer was asking you questions about PNTS Exhibit 5, 4 e-mailed it to your Homor and opposing counsel, and cc'd

5 which | believe is M. Wstik's statenent, is that right? 5 ny co-counsel, M. Wley.

6 A 1'd have to | ook again here. 6 If you reviewthis docunent, I'mnot going to

7 Q Feel free to openit, of course. Yes. 7 describe the contents of the docunent at the noment. But

8 A Yep 8 we -- Eagle Towncar understands New Engl and

9 Q That's M. Wstik's. Andit notes he's with the | 9 Transportation Goup to be a specific type of business.

10 New Engl and Transportation Goup, is that right? 10 Andit is being characterized in a unexpected way today

11 A That's correct. 11 as having operations in Véshington state.

12 Q@  And when you were talking with your counsel, 12 And so I'd like toask if that isin fact the

13 you noted that New England Transportation Goup, if | 13 case, because this is very relevant to -- supporting

14 understood correctly -- correct me if I'mwong -- is a 14 statenents to support an application need to have sone

15  booki ng service throughout the country? 15 foundation and rel evance to Véshington Sate and the area

16 A They do transportation planning and booki ng, 16  being served.

17 yes. 17 And if this isjust in fact a Boston-area

18 Q But what do you understand their services to 18 transportation conpany, then it's essentially irrelevant.

19 be? In Viéshington state? 19 And if M. Fricke is msrepresenting their

20 A They work with various types of transportation |20 operations, then that's very daming.

21 services throughout the Lhited States and in Seattle. 21 JUD&E HUGES, Didn't we stipulate to the

22 And they have worked mainly with the previous 22 admssion of this document that you're now saying is

23  Shuttle Express conpany. | think it's BayviewLimo now |23 irrelevant?

24 And they do bookings with them 24 ATTGRNEY SO Your Honor, 1'd also like to add

25 And they have had a significant demand and 25 that supporting statenents can cone fromany -- show ng
CRCBS- EXAM NATI ON CF FRI OKE BY HOMRD CRCBS- EXAM NATI ON GF FR CKE BY HOMRD

1 increase in shared ride inquiries, but they don't -- they | 1 any public need. It's not specific to just Véshington

2 haven't had a shared ride conpany to work with so far to 2 Sate businesses, residents, or any conpany's entities.

3 handl e these bookings to all these different hotels and 3 Soit'sjust -- it's to support and show the public need

4 areas. 4 for the proposed schedul ed servi ce.

5 Q Sothis Boston-area conpany will book 5 And | would object to allowng that additional

6 transportation services for travelers in Viéshington 6 late exhibit at this tine.

7 Sate. Is that what you' re saying? 7 JUDE HUGES: (h, yes, M. Jones, | was about

8 A Yes. 8 toask. | see your hand up.

9 ATTCR\EY HOMRD: ~ Your Honor, | would like to 9 ATTCR\EY JONES:  Your Honor, |'mjust chimng

10 -- I'mgoing to submt that Eagle Towncar has good cause |10 intosay I'm-- | didn't receive the exhibit. | don't --

11 to subnmt alate filed exhibit right now 11 ATTCRNEY HOMRD:  (h, | apologize. | will

12 Ad 1'd like to e-mail it to your Honor and 12 forward that to you.

13 opposing counsel and give everyone a minute to reviewit. |13 ATTCR\EY JONES:  Thanks so much.

14 And | can come back to this issue if necessary to -- for |14 ATTCR\EY HOMRD  Sorry.  (kay. Let ne see.

15 the efficiency of tine. 15 JUDGE HIGES  You stipulated the adnission of

16 | recognize that this is after the deadline, 16 5. You're now saying -- would you |ike 5 stricken for

17  but | believe | have good cause. And |'mhappy to 17 the record, or you're collaterally attacking its

18 explain nore. 18  probative val ue?

19 JUDGE HIGES: Vel |, what a shocking 19 ATTORNEY HOMRD:  |"'mnot -- essentially | am

20  end-of -the-day turn. 20 attacking the underlying foundations of Exhibit 5 and

21 PNTS, do you have an objection, or woul d you 21 whether this person actually has a business that does

22 like an opportunity to reviewthe docunent? 22 anything at all with Véshington custoners at any recent

23 ATTCRNEY SO Yeah, | would like an opportunity |23 point.

24 toreviewthe document. But if counsel is able to 24 And what we heard unexpectedy fromM. Fricke

25 explain this good cause, |'d appreciate that. 25 today is that this is a booking conpany that provides
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1 services in Wshington state. But that was sinply not our | 1 JUDGE HUIGHES. That is fair. | -- we've let a
2 understandi ng. 2 lot of stuff in, but 5isn't as self-explanatory.
3 So I'd like to pose this exhibit to himand 3 It couldbe -- "Il allow-- please forward the
4  perhaps M. -- if your Honor agrees, M. So coul d just 4 exhibit. 1'Il allowfor a small nunber of questions on
5 forward this to M. Fricke, and then I coul d pose 5 it with the understanding that we are going to be
6 questions to him a brief couple of questions to him 6 wrapping things up.
7 about what services this conpany says they offer on their | 7 ATTCR\EY HOMRD:  Thank you. Thank you, your
8 website. 8 Honor.
9 JUDE HIGES M. Jones, have you had an 9 JUDGE HUIGES:  Because nostly |' mcurious.
10 opportunity to look at it, or the docunent, and/or do you |10 Wen | did see the nane Northeast -- or the nane did
11 have thoughts? 11 throw e off when | first sawit. Soif only for ny own
12 ATTCR\EY JONES:  Thank you, your Honor. [|'m 12 curiosity, | want to know what this conpany -- or what
13 just looking at it now 13 this group is.
14 JUDGE HIGES  \Very good. Take a nonent. 14 ATTGRNEY SO Your Honor, | have forward it to
15 | will say the underlying value of the document |15 M. Fricke.
16 -- it's been adntted. | don't think we're going to be 16 ATTORN\EY HOMRD:  Very good.
17 going towards striking, but | don't quite see the harm 17 JUDGE HIGHES. W' 1| wait for the pipes and
18 And will cross -- it effectively is crossing the val ue, 18 tubes of the Internet to --
19 the probative val ue of this statement. 19 THE WTNESS.  Yep, | have the docunent.
20 And because we' re focused on the public 20 Q (By Attorney Hward) Al right. Thank you.
21 interest of Wshington State and the consuners of 21 Andis it openin front of you?
22 \éshington State, if this is an out-of-state conpany, 22 A Yes, itis.
23 that would be good to know 23 Q Do you recogni ze what this docunent is?
24 So -- well, inany event, let's -- I"ll hear 24 A It looks like a web page.
25 fromstaff, and 'l give PNTS another opportunity to say |25 Q  For what conpany?
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1 sonething. 1 A For New Engl and Transportation G oup.
2 ATTCR\EY JONES.  Your Honor, can we just 2 Q Is that the same conpany that you are offering
3 clarify the question that's being deci ded now? 3 astatement from M. Wstik?
4 I's the question whether to strike PNTS Exhi bit 4 A Yes, it is.
5 5or toadnt this additional late filed exhibit? 5 Q Adis M. Landry with the GO Goup also
6 JUDGE HIGES:  Fair question. 6 affiliated with this conpany?
7 | see it as admssion of this exhibit. 7 A Yes, they are associated, the GO Goup and New
8 I'd be disinclined to strike 5. | don't think 8 England Transportation Goup. | believe the New Engl and
9 that's been necessarily brought forward, but -- 9 Transportation Goup is their corporate nane, simlarly,
10 ATTCR\EY HOMRD:  Correct, your Honor. That's |10 how like, you know ours is Pacific Northwest
11 our position. 11 Transportation, or like Wer is Wer, Inc. And they
12 And | would like -- | would move it into 12 operate throughout the world, including Seattle, and
13 evidence when | pose it to M. Fricke. 13 aren't necessarily stationed in Seattle or Véshi ngton
14 (Qverl appi ng speech) 14 state.
15 ATTORNEY HOMRD:  Shal | | ask counsel to 15 Q kay. Soit's your contention now that New
16 forward it, or -- I"'msorry. Ae you still waiting for 16 England Transportation Goup is a shared ride service?
17 responses fromthe other parties? 17 A That is one of their services that they provide
18 JUDGE HIGES. |'mjust waiting for staff. |'m |18 in NewEngland in the Boston area. That's part of their
19 giving her a second here. 19 conpany, yes.
20 ATTCR\EY HOWRD:  Yeah. 20 Q ay. \Vell, since the witness has indicated
21 ATTGR\EY JONES:  Your Honor, the exhibit, | 21 famliarity with this, and this describes the operations
22 think, has not nuch value. | think it's -- | nean, staff |22 of two of his supporting statement witnesses who are in
23 doesn't object to the exhibit, but yeah, I'mnot -- | 23 the industry, | would nove to adnmit this as highly
24 think we're getting pretty far afield of relevant issues |24 relevant evidence because it goes to the foundation of
25 inthis case. 25 those witnesses' know edge and what they actually do or
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1 donot doat all in Véshington state. 1 screenshot of a website, and that's as valuable as

2 And then I'Il ask hima brief question about 2 screenshot websites can be.

3 it. O tw. 3 | will note PNTS had a screenshot of a website

4 JUGE HGES  PNTS? 4 to establish the 2021 use of the nane.

5 ATTCRNEY SO Your Honor, |'mnot sure where 5 But, M. Howard, can you please ask a | ess

6 Eagle Towncar counsel is going with this. But again, 6 leading question, | suppose?

7 it's-- there's no specific WAC that requires the 7 Can you rephrase your question?

8 supporting statenents to be fromanywhere in particular. 8 Q (By Attorney Howerd) M. Fricke, what does

9 Aslongasit's showing that there is a need in 9 this -- when you take a nonent to reviewthis web page,

10 Wéshington state, then | think it's applicable. 10 does this describe any Véshington area booking activities

11 But | thinkit's fine. If Eagle Towncar 11 as you clained in your direct.

12 counsel wants to ask M. Fricke about New Engl and 12 A Nt on --

13 Transportati on Qoup services, he doesn't work for them |13 ATTCR\EY SO (ojection, your Honor. Just --

14 JUDGE HIGES: VeIl that's fair. | agree that |14 ATTORNEY HOMRD: W' re tal king about how he's

15 the question of relative weight is open, but | don't see |15 making sonething up.

16 areason to exclude this, just so we can have the fullest |16 THE WTNESS:  Are you accusing e of --

17 possible record, so | can go back to the lab and wite an |17 ATTCR\EY SO You shoul d be asking --

18  order. 18 THE WTNESS.  -- sonet hi ng?

19 So | will adnmit this exhibit. Someone renind 19 ATTCR\EY SO Your Honor, the support statenent

20 e what nunber we'd be on. 20 was subnitted by Mark Ustik, whichis part of this

21 ATTCR\EY HOMRD: Vel |, we had |eft place 21 conpany. | guess any questions, our client -- | don't

22 markers for the nunbering of our cross exhibits, but this |22 knowwhat M. Howard is accusing ny client of, but it

23 would be -- this would be our last cross exhibit. 23 seens extrenely inproper. It's a support statenent that

24 So if they were nunbered consecutively, it 24 was submtted. And --

25 would be 11. JF-11-7X 25 JUDE HUGES, Véll, | have to evaluate, you
CRCBS- EXAM NATI ON CF FRI OKE BY HOMRD CRCBS- EXAM NATI ON GF FR CKE BY HOMRD

1 JUDGE HIGES: Ckay. Ve will label this -- 1 know what strength to give the support statenent,

2 ATTCR\EY HOMRD:  Sorry, | said. | said 7x. | 2 obviously, like, at some point, right?

3 nmeant X 3 ATTCR\EY SO Right.

4 JUDGE HIGES. Qoss.  Ckay. 4 JUDGE HIHES. So there's -- it has a val ue.

5 (Bxhibit JF11-CX adnitted) 5 Itsvalueis something that will be determined. |'mnot

6 Q (By Attorney Howard) Al right. So, 6 sureif --

7 M. Fricke, looking at Exhibit JF11-CX can you tell ne 7 ATTCRNEY SO Shoul dn't those questions go to

8 where this shows that this conpany has to do with 8 the actual person who works there, as opposed to

9 Washington state? 9 M. Fricke?

10 ATTCRNEY SO (hj ection, your Honor. 10 JUDE HUGHES: Véll, M. Fricke has testified

11 JUE HUGES: (Audio interference) -- 11 about -- you had himtestify about the support statenent.

12 objection? 12 So | amcurious who these people are. ¢ heard

13 ATTCR\EY SO Sorry. It just seens inproper 13 fromVisit Bellevue and various people.

14 that he's asking based on just one screenshot of a web 14 So the -- | don't knowif this person's not

15 page; that it's not conclusive, | guess, as to whether or |15 available to testify today, the person who wote the

16 not the conpany does business in \ishi ngton. 16  support statenent. Like, could we direct questions to

17 ATTORNEY HOMRD: | think she can redirect. 17 himright now?

18 But from you know -- | nean, this is what this |18 ATTCR\EY SO | don't know your Honor. |'d

19 conpany says their services are on their own website. 19  have to check with ny client. And |'msure he woul d have

20 And he has portrayed this as a national booking |20 to check with themand their availability.

21 conpany. 21 JUDGE HGES  Rght.

22 And he also tried to mention it as a shared 22 ATTORNEY SO V¢ did not have themon the

23 ride service, but it's alino conpany in Boston. It has |23 witness list.

24 nothing to do with Viéshington. 24 JUE HUGES, Rght. So that's fair enough.

25 JUE HUGES: | hear your point that it is a 25 1'd ask that your client answer the questions to the best

BUELL |

REALTIME REPORTING

RJW

TRANSCRIPTION

www.buellrealtime.com
Seattle: 206.287.9066 Spokane: 509.624.3261

National: 800.846.6989




In the Matter of the Application of: Eagle Towncar Service, LLC

Docket No. TC-240856 - Vol. | (March 14, 2025)

Pages 201..204

CROSS- EXAM NATI ON CF FR OKE BY HOMRD

CRCBS- EXAM NATI ON GF FR OKE BY HOMRD

1 of his ability, understanding that whatever M. Howard 1 says fromJohn Fricke.

2 may be getting at is not going to be accepted as true 2 Q (By Attorney Howerd) Yes. Could you -- could

3 just because he asked a |eading question. So the -- 3 you-- and sois that your e-nail and -- that you wote

4 ATTCRNEY SO Thank you, your Honor. 4  there?

5 JUDE HUGES: Al right. Sowe'll get to the 5 A Yes, itis.

6 endof this. Again, | don't -- if | relyonitinan 6 Q Wo did you wite that to?

7 inproper way in ny order, there are processes for you all | 7 A To ny counsel .

8 toflagthat to either reconsider or clarify. 8 Q And what are -- what is the body text of your

9 But at the end of the day, | have a pretty good | 9 e-mail there?

10 idea who Visit Bellevue is. And so | don't see an issue |10 Coul d you read that?

11 with learning maybe a little bit more about those who 1 A Pease find the first e-mail correspondence

12 have offered their support. Soif you don't know say 12 Dbel ow between our conpany and Visit Bellevue. This

13 so. 13 nessage establishes on ctober 24, 2024, that Premer

14 But let's proceed. 14 Arport shuttle was using the termBel | evue Arport

15 And M. Howard, zeal ous representationis 15  Shuttle to markets to potential custoners.

16 great, but let's have some decorumon the -- |'mnot 16 Q So what did your |awyer say in response to

17 going to have to say nmore on that. 17 that?

18 (kay. So let's proceed. 18 ATTGRNEY SO (bj ection, your Honor.

19 ATTCR\EY HOMRD: Rght. So, your Honor, | 19 Atorney-client privileged infornation.

20 wll just try to repose that question just so | haveit, |20 ATTCR\EY HOMRD:  Your Honor, they provided a

21  because it's heen objected to each tine. 21 comunication fromthe client to his attorney arguing

22 Q (By Attorney Howard) M. Fricke, when you look |22 about the facts of the case, seeking |egal advice, it

23 at what's been nmarked at JF11-CX does this indicate 23  appears.

24 \ishington area booking services for travel ers? 24 They' ve wai ved their privilege. And they

25 A This specific webpage indicates service of New |25 provided this as an exhibit. This is the first part of
CRCBS- EXAM NATI ON CF FRI OKE BY HOMRD CRCBS- EXAM NATI ON GF FR CKE BY HOMRD

1 England area. But that's just one aspect of their 1 their own exhibit. They waived their privilege.

2 business. 2 THE WTNESS:  |'s there sonething |'m supposed

3 Q Wuldit befair to say, then, that the answer 3 tobereading fromthis e-nail?

4 to ny question is no? 4 JUDGE HIHES. This one's for ne. So take a

5 A This webpage does not display anything about 5 second there.

6 \Wéshington busi ness. 6 That is an interesting clai mbecause waiver is

7 Q Al right. Thank you. 7 afairly serious thing. Let's go throughit.

8 Inyour -- M. So was asking you about your 8 M. Howard, what advice is being solicited from

9 conpany's revenue, and you noted -- you know actually, 9 thisemil?

10 I'mgoing to nove on fromthat. 10 ATTCR\EY HOMRD:  The trade name, this e-nail

11 Coul d we turn to Exhibit PNTS 11? 11 was sent on January 17. The trade name controversy

12 Let ne know when you have that. 12 between the two conpani es was wel | underway at that tine.

13 A Yep. 13 And PNTS has continued to maintaininthis

14 Q@ Al right. And what is -- what is the top 14 proceeding that -- apparently that it has some sort of

15 e-mail on this page? 15 right to continue using this trade name. And it's

16 Wio is this fron? 16 continued using it, even though it was awarded to Eagle

17 A It looks like there's a page that's upside down |17  Towncar by the conmission.

18 here. This is PNTS-11? 18 So I"'mcurious if why -- what the basis is for

19 ATTCR\EY HOMRD:  Yes, PNTS-11. It should be 19 their continued use of this trade nane. And because

20 an e-nail chain already in evidence. 20 they've waived the privilege, | just wanted to pose a

21 JUDGE HIGES: | wll noteit. It is upside 21 question about it.

22 down, or it was scanned upside down. So you have to 22 JUDGE HUGHES.  Let's focus on the waiver issue,

23 right click, rotate it, twce unless you can read upside |23 because that's the |egal issue here, right?

24 down, which | can't. So. 24 So to waive a privilege, there needs to be a

25 THE WTNESS.  Ckay, this first e-mail, the top |25 privilege. So | asked what the advice was, and | believe
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1 you brought up the context of this dispute. 1 serve our visitors, residents and workforce.

2 And | could see an argument for this being 2 DidlI read that correctly?

3 potentially covered by work product. But |'mfairly 3 A I'msorry, what page was that? | -- |

4 certain under Véshington state law there does need to be | 4 didn't...

5 arequest for advice. 5 Q  Page 3.

6 The privilege does not cover all 6 A (n, back to page 3. Ckay.

7 comunications. It covers those seeking |egal advice. 7 Yeah. Al right.

8 So they have chosen to share this exhibit, 8 Q Gkay. Third paragraph, page 3, last sentence.

9 which naybe they coul d have withhel d as work product if 9 Doyouwant me to read it again?

10 it had been subject to a subpoena. 10 A Yes, please.

11 But | don't see howyou can solicit the advice, |11 Q Al right. Solast sentence of paragraph 3, it

12 the response fromthe attorney, fromthis being in 12 says -- I'Il quote -- Wth no luck, after years of

13 evidence. 13 conversations, we elected to partner with Eagle

14 ATTCR\EY HOMRD: Al right, I'Il withdrawthe |14 Transportation and devel op a focused service for Bellevue

15 question, your Honor. 15 Arport Shuttle with designated pickup areas and focus to

16 JUDGE HIGES  Very good. 16 serve our visitors, residents and workforce.

17 Q (By Attorney Howard) Mving on, could you turn |17 Didl read that correctly?

18 to PNIS12? PNIS 12, and then page 3 of that exhibit. 18 A Yes, you read that section correctly.

19 Perhaps -- actually, | apologize. I'"mlooking 19 Q Al right. Thank you.

20 at PNIS 11, and it's page 3 of PNIS11. So we were -- | |20 Let's go to PNTS 12, And | believe we're at

21 believe we were already on that. 21 page 4 of PNTS-12, and this is already in evidence.

22 A PNTS 11, page 3? 22 A You said PNTS 12?

23 Q VYes. 23 Q Yes, let me -- okay. |'mnot sure why | wote

24 A ay. 24 that inny notes. | believe -- no, no. | apol ogize.

25 Q Al right. Andif you look at just the very 25 It's PNTS-11, and it's page 4 of that. So
CRCBS- EXAM NATI ON CF FRI OKE BY HOMRD CRCBS- EXAM NATI ON GF FR CKE BY HOMRD

1 bottomof the preceding page 2 on this, does this appear 1 PNIS11, page 4. And thisis in evidence. It appears to

2 toindicate who this e-mail is fron? 2 be part of your conpany's webpage. Let me know when you

3 A Wiich page? 3 get there.

4 Q@ The very bottomof page 2 | eading to page 3. 4 A Ckay. Page 4, you said?

5 It appears to be one e-mail that starts at the very 5 Q Yes.

6 bottomof page 2, indicating who wote it. 6 A Wit. Yousaid back on PNTS-11, or PNTS 12?

7 A Ckay, so you want ne to ook at page 2, not 7 Q PNIS11. Sorry.

8 page 3? 8 A

9 Q Just the very bottomof page 2 where it says 9 Q  Page 4.

10 who wote the e-mail on page 3. 10 A Al right. Wat was your question?

11 A Page 2, ctober 23, 2024, 12:07 p.m, Brad 11 Q I didn't poseit yet, but we're looking at the

12 Jones. 12 gray box, kind of inthe -- close to the mdd e of the

13 Q@ Yes. Sowouldit -- would you understand this |13 page here: SeaTac Airport Shuttle with [imted stops.

14 is Brad Jones' e-mail fol | ow ng? 14 Do you see that?

15 A Yes. 15 A Yes, | do.

16 Q@ And do you know who -- what his job is? 16 Q kay. The third sentence of text in this body

17 A | believe he's the director of Visit Bellevue. |17 paragraph here that starts with the words, "Qur airport

18 Q Al right. Thank you. 18 shuttle," do you see that?

19 So looking again at page 3 here, the third 19 "Qur airport shuttle makes a linmited nunber of

20 paragraph, 1'mgoing to read the last sentence. And you |20 stops.” Do you see that?

21 tell neif | read it right. 21 A (h right after it says "including Bellevue,

22 Quote, Wth no luck, after years of 22 Redmond and Kirkland," that part?

23 conversations, we elected to partner with Eagle 23 Q \VYes.

24 Transportation and devel op a focused service for Bellevue |24 A ay.

25 Arport Shuttle with designated pickup areas and focus to |25 Q Al right. S I'll read the sentence, and | et
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1 nmeknowif I read it correctly. 1 JUDGE HIGHES. M. Howard?
2 "Qur airport shuttle makes a limted nunber of 2 ATTCR\EY HOMRD:  The fact that they're not
3 stops routed for no nore than the nunber of separate 3 accredited through the Better Business Bureau i s not
4 bench seats available in the van, usually two or three." 4 necessarily a central issue, just one of other -- one of
5 Dd ]l read that right? 5 several things suggesting that, you know
6 A Yes, you did. 6 And Eagle Towncar is an accredited Better
7 Q@ Al right. Thank you. 7 Business Bureau business.
8 I'd like to move on to the remaining cross 8 So | think that's just another relevant factor
9 exhibits that are not yet in evidence for Eagle Towncar, 9 for the comission to consider, given all the other facts
10 starting with Capital -- with PNTS's Better Business 10 inthis case, that that's all we're -- that's -- it's
11 profile. Could you bring that up? 11 just a -- Better Business Bureau i s a well-recogni zed
12 ATTCR\EY SO Your Honor, this is one of the 12 third party, and their accreditation invol ves some sort
13 exhibits that | was objecting to earlier. 13 of transparency neasures around how they interact with
14 JUDGE HIGES:  Yes, | believe M. Howard will 14 their custoners.
15 lay foundation and then move to admt, and at which point |15 JUDGE HUIGHES.  And so just for clarity of the
16 we can hear objections. Yes? Ckay. 16 record, which prong of the application test that we're
17 THE WTNESS:  Sorry. Wat was the exhihbit? 17 looking at today woul d we say that goes towards?
18 Q (By Attorney Howard) It is one of your -- the |18 ATTCR\EY HOMRD: Vel |, | think that the
19 cross exhibits designated for you. And we used 19 quality of service issue is always relevant in these
20 placehol ders instead of nunbers when we filed them But |20 proceedings.
21 itis -- 21 dven that broad standard | was citing earlier,
22 A Wat's the title? 22 and also the language to the satisfaction of the
23 Q -- Pacific Northwest Trans Services, 23 comission, | think all these issues are relevant.
24 Incorporated, Capital Aeroporter Business Profile 24 | would just suggest this is one piece of
25 available at BetterBusi nessBureau. org. 25  evidence anong ot hers.
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1 A Ckay. The one entitled JF XX Cx-PNTS BBB 1 JUDCE HIGES: Ckay. |'mgoing to overrule the
2 Profile? 2 objection on rel evance.
3 Q Yes. 3 But again, relevance wll go towards the weight
4 A kay. That's the title that | see. 4 assigned toit.
5 Q Do you have that open? 5 So thisis -- we're going to adnmt this as --
6 A | do 6 sorry. If you can help ne vith the nunbering, | woul d
7 Q kay. Do you recognize this? 7 appreciate that. Wat would this be?
8 A Wat? | don't understand. Do | recognize that | 8 ATTCR\EY SO Your Honor, can | have an
9 itisaprintout fromBBB? 9 opportunity to respond to M. Howard's --
10 Yes, it looks like a printout fromBBB, Better |10 JUE HUGES,  Yes.
11 Business Bureau. 11 ATTCRNEY SO -- laying the foundation. | just
12 Q Wat conpany is -- does this appear to be for? |12 -- whether or not one -- an entity is accredited with the
13 A Business profile, airport transportation, 13 BBBhas no relation to the quality of service provides.
14 Capital Aeroporter. 14 | believe M. Mntay earlier testified that his
15 Q  Does this describe your conpany? 15 -- he's been in business -- Eagle Towncar has been in
16 A That was the name that -- the DBA that our 16  business since 2011. And he only just accredited Eagle
17 conpany operated under for -- the prinary DBA that we 17 Towncar with the BBB a month or two ago, something al ong
18 operated under for many years, since 1973, 18  those Iines.
19 Q@ kay. Do you have a different Better Business |19 Soit's -- there's no probative val ue admtting
20 profile that 1'mnot providing to you right now? 20 this evidence. And | ask you to reconsider ny objection.
21 A I'mnot sure. | don't believe so. 21 JUDGE HUGHES.  Very good. | amgoing to let it
22 ATTCR\EY HOMRD:  Ckay. | would move thisinto |22 in. I'mnot -- | agree that it's perhaps |ow probative
23 evidence as this conpany's Better Business profile. 23 value, but | don't think it's of no probative val ue.
24 ATTCRNEY SO (hj ection, your Honor. 24 And given the relatively | oose standards for
25 Rel evance. 25 evidence that we use here and ny desire for us to
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1 conclude, we're going to admt this into evidence because | 1 reviews?

2 | just -- 1 just don't see it as prejudicial at the end 2 ATTCR\EY HOMRD:  That is correct, your Honor.

3 of the day. 3 V¢ just printed out the one-star reviews under both

4 (Bxhibit JX-5-CX admtted) 4 profiles that were both clained by this conpany, as we

5 ATTCR\EY HOMRD: Al right. Thank you, your 5 understand.

6 Honor. 6 And | would -- you know | would still

7 Q@ (By Attorney Hward) And M. Fricke, |ooking 7 establish that they are claimed, and they're not

8 at this exhibit -- and | believe this would be nunbered 8 disputing that someone el se clainmed them

9 JR5-CXin sequential order for your cross exhibits. 9 And these were on our exhibit list. |'mnot

10  Does this show that your conpany is not accredited with 10 trying to pretend that they didn't get good reviews as

11 the BBB? 11 well. W'rejust -- we're facing filings fromthis

12 A This says this business is not BBB accredited. |12 conpany. C course we're going to focus on the ones that

13 Q Al right. Thank you. 13 call their service into question.

14 Mving on, 1'd like to nove to the Yelp review |14 General Iy, we woul d say the conmission cannot

15 exhibits, which | would have nunbered JF-6-CX through 15 close its eyes to poor custoner service.

16 JF10-CX 16 But specifically, a nunber of these reviews

17 ATTCR\EY HOMRD:  And your Honor, | want to 17 call into question sone of the advertising fromthis

18 balance efficiency here with giving the witness a chance |18 conpany that they make only two or three nmore stops after

19 to look through these things. But | don't think it's 19 they pick you up. It calls into question their forecast

20 necessary -- necessarily needed for us to go through 20 is based on only three passengers in a van.

21 these one at a tine. 21 ATTCR\EY SO Your Honor, objection. He's

22 But I'll proceed through this how you want, but |22 providing testinony as to the reviews.

23 M. Fricke -- I'msorry. @ ahead. 23 ATTCR\EY HOMRD: -~ argui ng about rel evance.

24 JUDGE HIGES Nb, that's fair. 24 JUDGE HIGES: W don't have a jury, so l'm

25 PNTS, does M. Howard need to lay foundation 25 able to parse what he's offering versus evidence. Sol'm
CRCBS- EXAM NATI ON CF FRI OKE BY HOMRD CRCBS- EXAM NATI ON GF FR CKE BY HOMRD

1 for this, or | suppose we can go right into whatever the 1 not -- I'mnot taking what he's saying as true, but I'm

2 actual objectionis, or -- 2 trying to see what the roadmap here is.

3 ATTGR\EY SO Yeah, that's fine with ne, your 3 So, M. Howard, | heard you. You believe it

4 Honor. Yeah 4 tiesindirectly to their applicationinsofar as it goes

5 JUE HIGES: You'll stipulate to -- 5 towards their service, the level of service?

6 (Audi o interference) 6 ATTCR\EY HOMRD:  Yes.

7 ATTCRNEY SO Sorry.  Wiat did you say? 7 JUD&E HUGES: kay. Vé're here to talk about

8 JUDGE HIGES: Wuld you stipulate to the -- 8 schedul ed passenger service?

9 that there's a foundation to raise these things and just 9 ATTCR\EY HOMRD:  Yes.  Yes, your Honor.

10 go to your objection as to -- could you clarify the 10 (Overl appi ng speech)

11 nature of your objection, | suppose, to see if we need to |11 ATTCR\EY HOMRD:  So | woul d acknowl edge -- |

12 go through these one by one? 12 woul d acknow edge that, you know, to the extent that

13 ATTCR\EY SO Yeah. (bjection as to relevance |13 these -- any of these reviews are about schedul ed

14 to the issues that are before the Court. 14 service, they would have to ostensibly be about schedul ed

15 It's not regarding the proposed schedul ed 15 routes that this conpany has already been operating.

16 service, as that application has not been approved. 16 Q@ perhaps they are door-to-door service. |

17 And the reviews are hearsay. 17 think to the extent a customer's conpl aining about

18 It's also inconplete and inproper character 18  door-to-door service, that woul d be perhaps |ess

19 evidence in terns of it's not -- it's only the one-star 19  relevant.

20 reviews. It doesn't provide the two-, three-, four-, 20 But still, where the advertising we just

21 five-star reviews. They're selected. 21 pointed to a monent ago, | believe, just referred to an

22 And so we just ask that all of the one-star 22 airport shuttle generally, which is not a defined term

23 reviews, that these exhibits not be adnmtted. 23 and could -- it's just a layperson term And that coul d

24 JUE HUGES: Is that accurate, that these 24 ostensibly nean either schedul ed or door-to-door.

25 aren't all -- all of the reviews, they're just the worst |25 You know, | think the comnm ssion can recogni ze
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1 thereality of custoner reviews on the internet without 1 againwith relevancy going towards the weight assigned to
2 Dbeing unduly swayed by them 2 them
3 But part of our point here, too, your Honor, is | 3 V¢ have two authorities, and -- going for the
4 that the conpany has claimed two different profiles on 4 same route, effectively. And so this is just one nore
5 Yelp. 5 grainof sand on the scales. But | don't see a good
6 And at the very least, we would ask that you 6 reason to exclude it.
7 admt JF6-CX and JF8-CX because that at |east shows 7 And obviously, there is a -- when you only sort
8 that the conpany has claimed two different Yelp profiles. | 8 by the one-stars, there is sone level of bias. But |
9 And if your Honor does not want to admt 7, 9, 9 believe | can work through that. (Cne-star reviews are
10 and 10 because they're just nore one-star reviews, then 10 always -- well, | won't get into ny philosophy of hotel
11 that would be our in the alternative position. 11 bookings. (Audio interference) -- afield.
12 JUDGE HIGES: But these reviews, | think we've |12 SoI'll be allowng -- admtting theminto
13 established in this case that they haven't done the 13 evidence.
14 schedul ed service that they're looking to expand to here, |14 And then you're right on the nunbers. It's --
15 right? 15 | want tosay -- isit 6, 6 through 10?
16 So I'mjust questioning the value if these are |16 ATTOR\EY HOMRD: 6 through 10, your Honor,
17 -- these are door-to-door. And if you can't tell ne 17 yes. JF6 through 10-CX
18 which service they are, how | go about assigning value or |18 (Exhibits JF-6-CX through 10-CX admtted)
19 not assigning val ue? 19 ATTCR\EY HOMRD:  And your Honor, with those --
20 These are just reviews of the conpany, which 20 with those adnitted, and it bei ng approachi ng the end of
21 offers many services. 21 the day, | will just rest at this tine.
22 ATTCR\EY HOMRD.  Yes, your Honor, but many of |22 | don't have any more cross questions. Let ne
23 these coments here are discussing the Aeroporter service |23 say that nore precisely.
24 specifically, and customers' dissatisfaction. 24 JUDGE HIGES  Yes, it's been -- it's been a
25 And if we -- one | ooks through sone of these 25 journey.
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1 coments and sees peopl e describing mssed flights, rude 1 | believe -- staff, do you have any cross?
2 custoner service, and many other issues, and more stops 2 ATTCR\EY JONES:  Nothing further. Vi al ready
3 than anticipated, we would just submt this is relevant. 3 asked sone cross questions. Thank you.
4 Thisis relevant, among other things. 4 JUDGE HIGES I'mlosing track of time. M
5 This industry is about customer service, and it | 5 bad Thank you.
6 works with people focused on custoner service. It's very 6 Ckay, you are excused. Thank you for joining
7 relevant. 7 Us.
8 But at the very least, we question why one 8 VW'I| be calling, | believe, the next witness
9 conpany woul d claimtwo different Yelp profiles when 9 now whichis Alex Schenkar. So if you could please turn
10 there are significant negative reviews on both. It would |10 your -- | see your canera s on. | see you are unmuted.
11 seemto be diluting their reviews or spreading them 11 THE WTNESS:  Yes, sir, your Honor. Thank you
12 JUE HUGES: That seens a little afield. 12 for having ne.
13 Saff, do you have any thoughts here? 13 JUDGE HIGHES: So let's do the hand up, right
14 ATTCR\EY JONES.  There does seemto be some -- |14 hand. Do you swear under penalty of perjury that the
15  sone rel evance to the reviews. 15 testinony you offer is the truth, the whole truth, and
16 | don't know how nuch wei ght the comm ssion 16 nothing but the truth?
17 shoul d give them given that they're anonynous internet 17 THE WTNESS: | do.
18 reviews. These aren't the folks who've witten witten 18 JUDGE HUGHES:  Thank you.
19 statenents and subnitted those that -- such as that have |19 P ease proceed.
20 already been admtted, and/or anyone that's actually here |20
21 to testify before the comm ssion. 21 ALEX SCHENKAR Wi tness herein, having been first
22 So | would not suggest that they shoul d be 22 duly sworn on oath, was exam ned
23 given great weight. But staff is not objecting to their |23 and testified as fol | ows:
24 adm ssi on. 24
25 JUE HIGES: Ckay. |'mgoing to admt them |25
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1 D RECT EXAM NATI ON 1 they need reliable transportation services to and from
2 BY ATTCR\EY SO 2 that area and to the various hotels.
3 Q H, M. Aex Schenkar. Thank you for joining 3 So that's key to and fundamental to ne being
4 us today. 4 able towrk with ny clientele and have ny col | eagues and
5 A Thank you. 5 associates and experts come in and out of town, so that
6 Q  Qould you please provide your address and phone | 6 we can do business.
7 nunber for the record? 7 Q Al right. Andsoisit correct to say that
8 A 2845 Northwest Gol den Drive, Seattle, 8 you support Premer Arport Shuttle's application for
9  Véshington, 98117, 206.799.6223. 9 their schedul ed services between SeaTac Airport and the
10 JUDGE HIGES:  Coul d you sl ow down just a 10 hotels in Bellevue, Rednond, and Kirkl and?
11 little bit, just for the recorder, actually. 1 A That's true. Correct.
12 THE WTNESS: 2845 Northwest Gl den Dri ve, 12 Q Andcanvyoutell nealittle bit more about
13 Seattle, WMshington, 98117, 206.799.6223. 13 your experience riding and using PNTS s shuttle services?
14 Q@ (By Attorney So) Thank you. 14 A The shuttle for us has al ways been on tine.
15 I's that address your current address or your 15  They' ve been very courteous.
16  conpany address? 16 Logi stics is the business that I'min. So, you
17 A That's ny current address. The conpany address |17 know being on tine and being able to provide this
18 is separate, whichis located in Seattle. 18 service is pretty instrunental to ny clientele being able
19 Q  You can go ahead and just tell ne briefly about |19 to come back and forth and do business.
20 your conpany. 20 It's always been a great experience. They've
21 A I'mthe principal and president of an 21 got great staff. And they've always had this prem um
22 international construction devel opment conpany. W build |22 like, door-to-door service which is very applicable to
23 customhones in the state of Washington, as well as 23 the clientele that | use and many of ny col | eagues use.
24 customhones and hotels throughout the world in different |24 Q And do you appreciate their every-30-nmnute
25 countries, specifically in South Arerica. 25 service?

D RECT EXAM NATI ON CF SCHENKAR BY SO D RECT EXAM NATI ON GF SCHENKAR BY SO
1 V& provide design, architecture, engineering, 1 I's that convenient for you and your clientele?
2 pernmt facilitation, and general contracting services for | 2 A Absolutely. M clientele needs to move quickly
3 any nunber of |uxury buildings and hotels. 3 and efficiently, and fromtine to tine they need to go
4 Q@ And what's your relationship with PNTS also 4 immediately. So 30-mnute increments seens very normal.
5 Premer Arport Shuttle? 5 ["ve been to a lot of airports all over the
6 A | started using Capital Aeroporter about ten 6 world, and 30 minutes is a pretty standard time frane for
7 years ago, when it was a van service; searched online for | 7 ashuttle to pick up and drop off. So it makes perfect
8 Seattle Airport Shuttle, and selected the private van 8 sense for that time frane to work.
9 option. 9 Q Is there anything el se that you |ike about what
10 V¢ have clientele, colleagues, people comng 10 Premer Airport Shuttle, also PNTS offers intheir
11 into town to | ook at our product, to potentially purchase |11 shuttling services?
12 land, and/or have devel opnent. So they need 12 A | think the safety aspect is inportant to ne.
13 transportation. And it seemed |ike a good fit, and has 13 They have a fantastic product in the sense that
14 been since. 14 they're using Mercedes Sprinter vans. They're very
15 Q Rght. So you've been using themsince ten 15 clean. That style of transportation is very popular. It
16 years ago and currently still use then? 16 is adifferent kind of product than, you know, one of --
17 A CQorrect. 17 you know, some of the other providers.
18 Q@ And do you believe there's a need for their 18 So | prefer that product, and | think it -- you
19 proposed schedul e services in Bellevue? 19  know ny clients and ny col | eagues appreciate kind of the
20 A | do, specifically because ny clientele and a 20 perception of that in terns of quality, and they
21 nunber of ny colleagues' clientele use Bellevue, 21 appreciate that specifically in the product.
22 Kirkland, Rednond, the entire Eastside as a hub for 22 Q Have you or your clientele used their
23 construction. 23 geotracking services avail abl e?
24 V¢ have a lot of colleagues and clientele that |24 And you know what | mean by the geotracking
25 come in fromSeattle-Tacona International Airport, and 25  services?
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1 A Like @S? 1 ATTCR\EY JONES.  Staff has no questions for
2 Q Rght, where you can track where the driver is 2 M. Schenkar. Thank you.
3 or the shuttle is that you're going to ride? 3 ATTCR\EY HOMRD:  Very good. Any redirect?
4 A Yeah, absolutely. The tracking is very 4 ATTGRNEY SO (Audio interference) your Honor.
5 convenient, especially when sonebody' s running |ate and 5 JUD&E HUGES, No?  Ckay.
6 we need to know where the van is, howlongit's going to 6 | have no questions. So you are excused,
7 take to get there. | mean, everybody uses their iPhone, 7 M. Schenkar. Thank you for your tine.
8 smartphone, so that seens to be very applicable. 8 THE WTNESS:  Thank you.
9 And, you know, we have G°S on a lot of our 9 JUDGE HIGES kay. s that the end of your
10 vehicles. Sothat it makes a lot of sense that we can 10 witness list?
11 figure out where they are and know you know, when the 1 Does PNTS rest its case?
12 arrival and the pickup's going to be. That makes -- it 12 ATTCR\EY SO Yes, your Honor.
13 makes perfect sense to ne. 13 JUDGE HUGHES.  Very good.  Ckay.
14 Q  Thank you. Excuse ne; |'msorry. 14 Ve will be noving on to closing statenents.
15 Any other features you like about riding with 15 And we're going to close ontine. So | want to
16 Premer Arport Shuttle that you haven't explained to us |16 say thanks to everybody for getting there.
17 already? 17 It's been a longer day. The brief in BAP, hit
18 A | nean, above and beyond. Sone transportation |18 of a misnoner sonetines.
19  conpanies don't drop off right outside the ticket counter |19 But all right. Let's start with -- you know
20 at departures, and I think that's really helpful. 20 what, let's end with staff. | like hearing fromyou guys
21 They al so have their own kiosk. People can get |21 alot. Let's do Eagle Towncar first, then PNTS and then
22 off. | cantell them hey -- or, you know ny people can |22 staff.
23 tell themto go meet at the kiosk, whichis easily 23 Ckay. Sothe floor is yours.
24 accessible. | think there's someone there to greet them |24
25 And that kind of -- | think that's very applicable to 25

CRCBS- EXAM NATI ON CF SCHENKAR BY HOMRD (LGBl NG STATEMENT BY PROTESTANT
1 transportation and |ogistics, because it's easy to find. 1 CLCBI NG STATEMENT BY PROTESTANT
2 It's located there in the kiosk, and they can, you know 2 ATTORNEY HOMRD:  Thank you, your Honor. 1'[1
3 junpinthe van and be on their way. 3 try to keep this straightforward.
4 ATTGR\EY SO Thank you so nuch for your tine. 4 You' ve heard -- we woul d argue you' ve heard
5 | have no further questions for you. 5 conpel ling support today from Eagle Towncar's supporting
6 THE WTNESS:  Thank you. 6 wtnesses, fromVisit Bellevue and fromKristin Kosnata
7 JUE HUGES:  Any cross, Eagle Towncar? 7 wth Hatt, about how these people are -- really enjoy
8 ATTCR\EY HOMRD:  Maybe just a question or two. | 8 working with Eagle Towncar. And they trust this conpany,
9 9 and they enjoy his professionalismand his courteous
10 CROSS- EXAM NATI ON 10  dermeanor and how hi s conpany runs.
11 BY ATTCRAEY HOMRD 11 And it's a small conpany that M. Selewondimis
12 Q@ Good afternoon, M. Schenkar. 12 starting. And this new schedul ed service route reflects
13 Have you ever socialized with Jonathan Fricke 13 his hard work and his close know edge of the Bel | evue
14 or any of the other Frickes outside of work? 14 area
15 A Jonathan Fricke was an associate, friend of 15 Saff finds Eagle Towncar's permanent
16 nine. V¢ went to high school along tine ago -- | think |16 application satisfactory.
17 that was 30 years ago - in Qynpia. That's an 17 And PNTS, as we've discussed today, does not
18  Qynpia-based husiness, | believe. 18 have standing to object to the application in TG 240856.
19 Q@ Wat school did you go to? 19 Wien ve consi der whet her the comission shoul d
20 A Capital. 20 grant PNTS s application and the three routes that
21 Q@ And you both went to Capital ? 21 they're requesting today, we woul d argue that there are
22 A Yes. 22 sone basic reasons why we should not allowthemto
23 ATTCRNEY HOMRD: Al right. No further 23 overlap.
24 questions. 24 V¢ have not really heard any persuasive
25 JUE HIGES: Saff? 25  evidence today, we would argue, showi ng that there are
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(LGSl NG STATEMENT BY PROTESTANT

(LGBl NG STATEMENT BY PROTESTANT

1 enough customers for two conpanies. The hotels and Visit | 1 proposing in Kirkland or the route they' re proposing in

2 Bellevue have denied that that's the case. And we 2 Rednond.

3 haven't heard any persuasive testinony to the contrary. 3 If you conpare that to what M. Sel ewondi mhas

4 V¢ have their exhibit regarding the 4 done, M. Selewondimcan point to the witten customer

5 conprehensive plan update, which is a 20-year projection, | 5 statement fromeach hotel on the route he has created and

6 and | believe your Honor admtted that. And we woul d 6 the regional organization supporting him naking for

7 argue that should bear very little weight because it'sa | 7 conpelling support.

8 projection. 8 And we would -- and we would just argue in

9 Light rail's coming next year to Bellevue. 9 regards to PNTS s custoner statenents that there's no

10  Wat the popul ation looks |ike 20 years fromnow 10 10 logical ties between their custoner statements and the

11 years fromnow, 5 years fromnow doesn't justify 11 routes they're proposing.

12 overlapping M. Selewondims route and destroying his 12 They' ve subnitted a statenent froma dentist's

13 business in favor of a larger, nore established conpany. |13 office. It just doesn't seemplausible that a dentist's

14 V¢ woul d al so argue the commission shoul d not 14 office woul d invol ve large amounts of travel.

15 give PNIS a pass for not really being nore proactive -- 15 And | think we've had sone questions, at |east,

16 i'mtrying to be as generous as possible -- not being 16  some questions about how the New Engl and Transportation

17 nore proactive with Visit Bellevue. And clearly, they're |17 Qoup has been portrayed, and when it appears to be just

18 not considered a preferred partner in that area, and that |18 a Boston-area conpany that mght not have any operations

19 shoul d be relevant for the commission. 19 in Véshington.

20 V¢ woul d al so argue that granting overlapping 20 So we argue that approving such routes, which

21 would be just inequitable in any sense, in any comonly 21 -- and by the way, we've heard fromPatrick Renfrey today

22 used sense of the term inthat it would allowthis 22 that the specific stops weren't even added until later.

23 established conpany to profit fromthe hard work of 23 They weren't devel oped until |ater.

24 M. Selewondim who is a first generation inmgrant, who |24 Approving such routes |ike the Kirkland and

25 spent years working up to this schedul ed service and 25 Rednond routes woul d encourage pure gamesmanship because
(LCBI NG STATEMENT BY PROTESTANT (LGBl NG STATEMENT BY PROTESTANT

1 establishing this route. 1 auto transportation conpanies coul d propose several

2 And it would -- granting overlappi ng woul d 2 routes, or at least afewin afiling, wthout going

3 effectively nake these hotels work with someone who is 3 through all the hard work M. Sel ewondi mhas done

4 not their preferred partner. And that should be very 4 establishing support for all the steps in the route, and

5 problematic, considering this is a hospitality industry. 5 ‘thenfile that -- those proposal s wth the comm ssion and

6 And we've heard again and agai n today how i nportant 6 then obtain territorial rights vis-a-vis other conpanies

7 custoner service is in that industry. 7 based on those filings.

8 Ckay. Mving to the Kirkl and/ Rednond rout es 8 And that's what we are fighting today, is

9 briefly, we would argue that the comission shoul d 9 essentially a quickly slapped together filing that isn't

10 certainly not approve these routes. 10 really -- isn't really devel oped on the ground or

11 V&' ve heard some persuasive testinony from 11  supported by actual community need. But still, we're

12 M. Selewondi mtoday, based on his on-the-ground 12 fighting the idea that PNTSw Il get a territorial right

13 experience for years being a driver in this area, about 13 going into the future based on such a hol [ ow filing.

14 how sorme of the stops here don't really make sense and 14 And finally, you' ve probably heard enough

15 there isn't that much customer need. They're picking 15  controversy and clamor fromne today, but | do believe

16 hotels like boutique hotels and other things that don't 16 that we have an issue with unsupported filings with PNTS

17 really have the vol une. 17 ¢ have the exhibit, for your convenience, of the order

18 And we woul d argue that these routes are in 18 in TG 181008, which just shows that this conpany has over

19 fact holl ow proposal's, |ikely representing a mere 19 the years levied these objections, even though it clearly

20 litigation tactic. 20 does not provide the sane service.

21 The custoner statements that PNTS has supplied |21 And we' ve al so seen the trade nane issue, that

22 are froma Boston-area conpany and fromapparently his 22 even though Eagle Towncar obtained this -- obtained the

23 friend fromhigh school, and froma couple travelers who |23 certificate -- sorry. Even though Eagle Towncar obtained

24 use the door-to-door service. That doesn't establish 24 this trade nane on its certificate in this proceeding

25 that there's any actual need for the route they're 25 today, PNTSis still appearing to justify its continued
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(LGSl NG STATEMENT BY PROTESTANT

QLGB NG STATEMENT BY APPLI CANT

1 use of the nane Bellevue Airport Shuttle. 1 Furthernore, you know, there was no slapping
2 And we' ve even -- they're even doing that even 2 together an application and it's a hol | ow application.
3 though MVisit Bellevue finds that somewhat troubling 3 As shown through the exhihbits provided, PNTS has been
4 thenselves. And it woul d al so appear inconsistent with a | 4 advertising and doing Bellevue airport shuttle services
5 comission WC 5 since 2021. They do door-to-door services. They have
6 And we al so have their unsupported motion to 6 been actively providing services in that area. And to
7 disnss. 7 advertise that, there's nothing wong doing that in 2021
8 And they' ve sketched out proposal s without 8 when no one, no other other conpany, was doing it.
9 neani ngful support. 9 Eagl e Towncar only was given permission to use
10 These are getting into unfair practices and 10 the trade nane a few nonths ago. So | don't understand
11 deceptive practices that could very well justify 11 why they're claining that PNTSis perfornmng any
12 investigation by the conmission leading to the suspension |12 deceptive business practi ces.
13 of their certificate -- | don't say that lightly -- 13 They' re advertising what services they do
14 because they are diverting M. Sel ewondims internet 14 offer, which is in Bellevue, and so they're advertising
15 traffic by using his trade name, diverting custoners to 15 that on their website.
16 what is nowcurrently a dead end in their booking system |16 Furthernore, the evidence presented today shows
17 when M. Sel ewondi mshoul d be able to transparently 17 that although there is a subarea of territory that is
18 advertise under the trade name awarded by the conmission. |18 overlapping with Eagle Towncar's application, the
19 And for all these reasons, we urge you to 19 schedul ed service proposed by PNTS is distinctly
20 approve Eagle Towncar's pernanent application, and to 20 different.
21 deny PNTS s application for extension of authority. 21 | ask you to consider the evidence provided
22 Thank you. 22 that shows that PNTS offers 30-mnute pickups every hour,
23 JUE HUGES: Thank you, Eagle Towncar. W 23 unlike Eagle Towncar's just once an hour. They have a
24 will nove to PNTS next. 24  fewnore hotels listed in Bellevue where that's included
25 ATTCR\EY SO Thank you, your Honor. 25 intheir route.

(LCBI NG STATEMENT BY APPLI CANT CLCSI NG STATEMENT BY APPLI CANT
1 (LGSl NG STATEMENT BY APPLI CANT 1 A'so, they have the ability to use alternative
2 ATTCR\EY SO There's a lot to address here. | | 2 routes and adjust their routes according to the traffic
3 think we heard, and it's in the record today, that Visit 3 and congestion at the tine. Sothey're not relegated to
4 Bellevue partners with Eagle Towncar and sponsors Eagle 4 just 405, using 405.
5 Towncar; and that they have a stake in seeing that -- 5 And pursuant to WAC 480-30-140(2)(f), the
6 seeing Eagle Towncar's application be approved and go 6 commssion views the routes very narrowy for purposes of
7 through; and that they have significantly hel ped Eagle 7 determning whether services is the sane or not.
8 Towncar with, you know, establishing the route and 8 Aternative routes that may run parallel to objecting
9 pronoting its business. And so | ask that you, you know, | 9 conpanies' routes, but which have a convenience benefit
10 consider that when you are view ng the applications as 10 to customers, can be considered separate and different
11 well. 11 service.
12 Al of the supporting statenents provided by 12 And as you' ve heard fromM. Schenkar, that he
13 PNTS are valid. They showthat there is a public need in |13 appreciates the ability for Eagle Towncar -- or PNTS to
14 Bellevue, Rednond, and Kirkland areas. Wiether or not 14 get to the airport most efficiently, have the ability to
15 the conpany resides outside of \ishington, there's plenty |15 use these different routes as opposed to just going down
16 of conpanies that still do business in other states, and |16 405
17 that was PNTS' s ability to showthat they do know people |17 And so in viewof PNTS's application, | urge
18 and clientel e and custoners that need services in those 18 you to consider the differences that this record
19 specific hotel locations in their proposed schedul ed 19 includes. The type, neans, and method proposed by PNTS
20 service areas. That is their business decision. That is |20 are different in nany ways fromEagle Towncar's services
21 not, you know, anything for the commssion to decide. 21 as detailed above. The two conpanies do not provide the
22 As long as there are supporting statenents 22 sane service.
23 provided in their application to showthat there is a 23 And al so, the evidence of increased popul ation
24 need, | think that is what is required for the 24 in Bellevue and the surrounding areas with the increase
25 application to proceed. 25 of nmore passengers arriving to SeaTac Airport clearly
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(LGSl NG STATEMENT BY APPLI CANT

(LGBl NG STATEMENT BY STAFF

1 indicate that additional transportation services are 1 overlapping I ocations in Bellevue, with PNTS al so

2 warranted. 2 requesting a broader area for its service.

3 A'so, | also want to enphasize that because 3 Sointhis matter, the conmission nust

4 thisis-- PNISs application is subject to Eagle 4 determne whether Eagle Towncar is in fact providing the

5 Towncar's objection, this should be governed by WAC 5 sane service to those Bellevue |ocations, and whether it

6 480-30-116(3), which is adjudication of applications 6 is doing soto the satisfaction of the comm ssion.

7 subject to an objection. And that's controlling. 7 The commi ssion al so has discretion under

8 So, fromprior orders fromthe conmssion, it's | 8 WAC 480-30-131 to determne whether the non-overlapping

9 beenruled that all three elements nust be present inthe | 9 locations may be appropriately severed and to decide

10 positive, affirmative, that -- before application can be |10 those |ocations separately fromthe overlapping portions.

11 denied. 11 [f the commi ssion does overrul e Eagle Towncar's

12 And those three el enents are that the objecting |12 application, the commission woul d then have the two

13 conpany has to hold a certificate to provide the sane 13 applications before it, one for each conpany. And the

14 service in the same territory, and whether the objecting |14 comission should apply the legal standard in

15  conpany provides the sane service. 15 ROW81-68-040. And the statute states that an auto

16 And the third el ement is whether an objecting 16 transportation conpany shall not operate wthout first

17 conpany will provide the same service to the satisfaction |17 having obtained fromthe commssion a certificate

18 of the conmm ssion. 18 declaring that the public conveni ence and necessity

19 And so, your Honor, | ask you to take those 19 require such operation.

20 into consideration -- and thank you for your tine, 20 And then pursuant to Conmission Rule

21 everyone -- and ask you to respectfully grant PNTS's 21  WAC 480-30-126, a person applying for a certificate to

22 application. 22 provide auto transportation service nust have the

23 Thank you. 23 know edge, experience, and resources to conduct the

24 JUDGE HIGES:  Thank you, Gounsel or. 24 proposed services; and the applicant nust be fit,

25 M. Jones, can you bring us hone here? 25 willing, and able to conply with all applicable |aws.
OLOSI NG STATEMENT BY STAFF CLOSI NG STATEMENT BY STAFF

1 ATTCR\EY JONES,  Yes, your Honor. Thank you. 1 Staff has testified today that both conpanies'

2 | do have a brief closing statement on behal f of 2 applications meet the commi ssion’s standards.

3  commssion staff. 3 After listening to the testinmony today, staff's

4 4  assessnment of Eagle Towncar's application remins the

5 (LCBI NG STATEMENT BY STAFF 5 same

6 ATTORNEY JONES:  Consistent with staff's 6 However, staff's evaluation of PNTS' s

7 traditional posture in these types of cases in which 7 application has changed slightly after hearing the

8 staff does not pi ck sides in protested auto 8 testimobny. It was brought to staff's attention during

9 transportation applications, staff wll not be providing | © the hearing today that PNTS s proposed tariff and

10 a recomnmendation on various | ega| issues. But I'll go 10 certificate actually included the trade name Bellevue

11 ahead and set themforth. 11 Airport Shuttle. Staff nmissed this detail.

12 Before the comm ssion today are Eagl e Towncar's |12 | would subnmit, and as PNTS has testified, that

13 app| ication for per manent aut hority and PNTS s 13 PNTS has never actually applied for nor been approved by

14 application for extension of its authority, and has been |14 the commission to use this trade name for any

15 discussed at Iengt h. 15 commission-regul ated service. So it would not be proper

16 Eagle Towncar has filed an objectionto PNTS s 16 for the conmission to approve the tariff and certificate

17 application based on their assertion that they currently |17 using that trade name.

18 provide the same service to the satisfaction of the 18 But assuming a corrected application on behal f

19  conmissi on. 19 of PNTS correcting that issue of that trade name being

20 And counsel for PNTS has al ready |aid out the 20 inproperly included, it would be for the comrssion to

21 |ega| standard t hat app| ies that the commssion | ooks at 21 determne whether the public convenience and necessity

22 to evaluate objections, the three prongs of that test. 22 requires the service -- the services of one or both of

23 S| won't repeat that. 23 these conpani es.

24 1" jUSt note that it's p| ain fromtesti nony 24 Publi c conveni ence and necessity is defined in

25 that the conpanies are seeking to provide service to 25 the comission's rules. And that's in WAC 480-30- 140.
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CLOSI NG STATEMENT BY STAFF

CLOSI NG DI SCUSSI ON

1 I't nmeans that every nenber of the public should be 1 And | will start with staff.
2 reasonably afforded the opportunity to receive auto 2 ATTORNEY JONES: That's no objection from
3 transportation services froma conpany that's 3 staff.
4 certificated by the commi ssion. 4 JUDGE HUGHES: PNTS?
5 And the WAC lists a variety of factors that the 5 ATTORNEY SO No obj ection, your Honor.
6 comnmi ssi on can consider, including the differences in 6 But | would like to add that after staff has
7 operation, price, market features, and other 7 provided their closing argunment and noted that they woul d
8 characteristics. And the conm ssion has received 8 like PNTS to resubnmit the application renoving the DBA
9 evidence on several of these points today. 9 name, we will be doing that pronptly.
10 So in summary, the legal issues before the 10 JUDGE HUGHES: Very good.
11 commission are whether Eagle Towncar provides the sane 11 Eagl e Towncar, any objection to the extension
12 service as proposed by PNTS, and whether Eagle Towncar is |12 of the deadline?
13 providing that service to the satisfaction of the 13 ATTORNEY HOMRD: No obj ection, your Honor.
14  conmi ssion. 14 JUDGE HUGHES: Very good. So we will not be
15 And shoul d the conmi ssion overrul e Eagle 15 expecting it in ten days, but maybe a little bit after
16  Towncar's objection, the commi ssion must then decide 16 that, depending on how nmy other natters go.
17  whether these conpanies are fit to provide service and 17 Okay. Any questions or anything el se that
18 whether the public conveni ence and necessity require 18 needs to be addressed?
19 either or both of these conpanies to provide the service 19 ATTORNEY HOMARD:  Not hi ng from Eagl e Towncar,
20 that they propose in their application. 20  your Honor.
21 Thi s concludes staff's closing statenent. 21 ATTORNEY JONES: Nothing fromstaff, your
22 Thank you. 22 Honor. Thank you.
23 JUDGE HUGHES: Thank you. That was well done. 23 ATTORNEY SO Nothing from PNTS. Thank you,
24  That should make a really nice transcript for citations. 24 your Honor.
25  Very good. 25 JUDGE HUGHES: Very good.
CLCSI NG DI SCUSSI ON CLGSI NG DI SCUSSI ON
1 CLOSI NG DI SCUSSI ON 1 Ckay. | will take all of this under advisenent.
2 JUDGE HUGHES: So that brings us to the end of 2 I"mnot going to issue a decision today, but I will take
3 the schedul e roadmap that |'ve laid out. 3 it under adviserment and wite an order and issue a
4 Are there any housekeeping matters that need to 4  decision accordingly.
5 be addressed before we go off the record? 5 I1'd like to thank all the parties. This was
6 ATTORNEY HOWARD:  Your Honor, from Eagle 6 one of ny nore lively adjudications. So it's been an
7  Towncar's perspective, we just wanted to note at the end 7 interesting day. But |ook, we got there with 14 minutes
8 of the hearing today that as we understand, 180 days 8 to spare.
9 under our conpany's tenporary certificate would end on 9 So, yeah, thank you to the parties, the
10 May 26 of this year. And the rule does allow for 10 witnesses, the representatives. | think we have built an
11 extending that, depending on when things are filed. 11  enconpassing record.
12 But in case we fall under the 180-day deadli ne, 12 So let's end with that. W are adjourned.
13 it woul d appear to fall on the 26th. And we, if the 13  Thank you. W are off the record.
14 order was -- we have not seen the order by then, perhaps 14 (Proceedi ngs concluded at 4:17 p.m)
15 we'd reach out just because of that concern. 15
16 JUDGE HUGHES: Okay. That's fair. 16
17 | suppose relatedly, I"'m-- | would request 17
18 that the parties waive the ten-day order requirement. | 18
19 would like the benefit of this transcript in however many |19
20 volumes it appears when witing nmy decision, but we 20
21 usually don't get those -- we don't get those within the 21
22 five -- the ten days. 22
23 So | woul d hope to be able to issue a decision 23
24 within five days of receipt of the transcript. | just 24
25 want to ask if the parties were okay with that. 25
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