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A Help prevent the spread of COVID-19 in King County

Help prevent the spread of COVID-19 in King County. Find out more at King County Public
Health (https://www.kingcounty.gov/depts/health/communicable-diseases/disease-
control/novel-coronavirus.aspx).

A COVID-19 utility payment relief and discounts

To help mitigate the impact of COVID-19, Seattle Public Utilities (SPU) and Seattle City Light
(SCL) are offering relief to utility customers. Financially impacted residential and commercial
customers can set up deferred payment plans by calling (206) 684-3000 or sending an email
24/7 (/utilities/about-us/contact-us). Additionally, income-eligible residential customers can
self-certify to join the Utility Discount Program
(http://www.seattle.gov/humanservices/services-and-programs/affordability-and-
livability/utility-discount-program) (UDP) and access heavily discounted utilities by simply
signing a short form that attests to their household income rather than providing income
documentation.

Seattle Public Utilities (utilities)
Mami Hara, General Manager/CEO

Special Collection

Special Item Collections

Schedule a Bulky Item Collection

Schedule online (/utilities/services/garbage/garbage-at-home/special-
collection/request-special-item-pickup) or call SPU Customer Service at
(206) 684-3000 to request the collection of special items, including:

» Large furniture and appliances

» Electronics and small appliances


https://www.seattle.gov/utilities
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus.aspx
https://www.seattle.gov/utilities/about-us/contact-us
http://www.seattle.gov/humanservices/services-and-programs/affordability-and-livability/utility-discount-program
https://www.seattle.gov/utilities/services/garbage/garbage-at-home/special-collection/request-special-item-pickup
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Cost

Charges for special item collections will appear on your Combined Utility Bill.
The person(s) responsible for the Combined Utilities Bill must be able to
authorize charges on the account.

= $30.00 per item - Large furniture and appliances

» $38.00 per item - Items containing CFCs (such as refrigerators and freezers
manufactured before 2005)

= $20.00 per pick up - Electronic waste up to 3 individual items, or box of
multiple items

m $5.00 per pick up - CFLs and household batteries

= No cost - Styrofoam blocks and Used Cooking and Motor Oil

Instructions

Set out special items for collection where you would normally have your solid
waste service collected. Special items will be collected on the next regular
garbage collection day, after the pickup has been scheduled.

Items must be placed outside, on a flat, level surface (no stairs) and easily
accessible from the street. Iltems must be out at the collection point by 7AM
on garbage collection day.

Used cooking or motor oil does not need a special request, it can be set out in
a plastic bottle on your regular recycle collection day, next to the recycle
container.

Note: special recyclable items set out for collection are not placed in the
garbage truck. They are picked up separately.

Large Furniture or Large Appliances
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compactors, air conditioners and washing machines
= Box springs and mattresses
» Furniture, dressers, cabinets, tables, chairs, and sofas

m For safety reasons, please remove any refrigerator and freezer doors that
have latches

= Appliances and furniture cannot exceed 300 pounds or 8 feet in length or 4
feet in diameter

= |tems made of absorbent material must have a waterproof cover on rainy
days

Electronics and Small Appliances

= TVs (size limits apply)

» Computer monitors, CPUs, laptops

m E-readers (like Kindle or NOOK), tablets, portable DVD players
= Cell phones

m Electronic Waste cannot exceed 60 Ibs and must fit in a box that is no
larger than 2' x 2" x 2’

o You can put several small items in one box that does not exceed the
weight and size limit

o TVs cannot exceed the weight and size limit

» Broken or obsolete items only

Household Batteries

= Limit: two 1-gallon bags per collection for single family residence

= Limit: two 1-gallon bags per recycle cart or dumpster for multifamily
residence
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= Tape the ends of each individual battery Docket ;G-Zaoofg
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» Put rechargeable and non-rechargeable batteries in separate, sealed clear
bags

= Place in small box next to your garbage cart, on garbage collection day,
after receiving confirmation that pick-up has been scheduled

» CFLs and Household Batteries can be placed out on the same collection day
(in separate bags) for a single charge of $5.00

CFLs (Compact Fluorescent Lightbulbs)

= Limit: two 1-gallon bags per collection for single family residence

» Limit: two 1-gallon bags per recycle cart or dumpster for multifamily
residence

» Place unbroken bulbs in a sealed clear bag in a small box

= Place next to your garbage cart on collection day after receiving after
receiving confirmation that pick-up has been scheduled

» CFLs and Household Batteries can be placed out on the same collection day
(in separate bags) for a single charge of $5.00

Styrofoam Blocks or Forms

= Must be foam blocks or forms.
= No Styrofoam packing peanuts or overly large pieces of Styrofoam
= Limit: one 32-gallon bag or smaller per collection for single family residence

= Limit: one 32-gallon bag or smaller per recycle cart or dumpster for
multifamily residence

= Place in a clear or white plastic bag
= Tie bag and weigh down to prevent movement

m Label 'foam blocks'
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Used Cooking or Motor Oils

There is no need to request a special collection. Instructions:
= Limit: two 1-gallon jugs of cooking or motor oils
= Place in sealed 1-gallon jugs

m Label with address

» Place next to recycle cart on your next recycle collection day. No request
to schedule pick-up is required

Related links

Garbage Rates (/utilities/services/garbage/garbage-at-home/garbage-
can-rates)

(/utilities)

Public
Utilities (/utilities)

Payment Mailing Address:
City of Seattle

PO Box 35177

Seattle, WA

98124-5177

‘l\ Seattle
1)


https://www.seattle.gov/utilities/services/garbage/garbage-at-home/garbage-can-rates
https://www.seattle.gov/utilities
https://www.seattle.gov/utilities
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P.O. Box 34018

Seattle, WA

98124-4018

(206) 684-3000

(https://www.youtube.com/SeattleUtilities) (http://atyourservice.seattle.gov/) D
(https://twitter.com/seattlespu) n (https://www.facebook.com/SeattlePublicUtilities)

PAY MY BILL

Single Payment (https://secure8.i-doxs.net/SeattleUtilities/default.aspx)
Log into eBilling (https://secure8.i-doxs.net/SeattleUtilities/default.aspx)
Sign Up for eBilling (https://secure8.i-doxs.net/SeattleUtilities/Enroll.aspx)

Get Help Paying a Bill (/utilities/services/my-account/payments-and-bills/utility-discount-

program)
Billing Problems (/utilities/services/my-account/my-bill-seems-too-high)

All Payment Options (/utilities/services/my-account)

MY ACCOUNT

Report Missed Pickup (/utilities/services/garbage/report-missed-collection)
Look Up Pickup Day (/utilities/services/garbage/look-up-collection-day)
Print Pickup Calendar (/utilities/services/garbage/look-up-collection-day)
Dump Hours & Locations (/utilities/services/garbage/dump/transfer-station)
Start/Stop Service (/utilities/services/my-account/moving---open/close)
Change Your Bin Size (/utilities/services/garbage/change-bin-size)

Missing or Damaged Bin (/utilities/services/garbage/missing-or-damaged-bin)


https://www.youtube.com/SeattleUtilities
http://atyourservice.seattle.gov/
https://twitter.com/seattlespu
https://www.facebook.com/SeattlePublicUtilities
https://secure8.i-doxs.net/SeattleUtilities/default.aspx
https://secure8.i-doxs.net/SeattleUtilities/default.aspx
https://secure8.i-doxs.net/SeattleUtilities/Enroll.aspx
https://www.seattle.gov/utilities/services/my-account/payments-and-bills/utility-discount-program
https://www.seattle.gov/utilities/services/my-account/my-bill-seems-too-high
https://www.seattle.gov/utilities/services/my-account
https://www.seattle.gov/utilities/services/garbage/report-missed-collection
https://www.seattle.gov/utilities/services/garbage/look-up-collection-day
https://www.seattle.gov/utilities/services/garbage/look-up-collection-day
https://www.seattle.gov/utilities/services/garbage/dump/transfer-station
https://www.seattle.gov/utilities/services/my-account/moving---open/close
https://www.seattle.gov/utilities/services/garbage/change-bin-size
https://www.seattle.gov/utilities/services/garbage/missing-or-damaged-bin
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csrprodcwi.motorolasolutions.com/ServiceRequest.mvc/SRIntakeStep2?id=PUGRAFFI)
Report Pollution (/utilities/environment-and-conservation/our-city/report-pollution)

Report Illegal Dumping (https://seattle-

csrprodcwi.motorolasolutions.com/ServiceRequest.mvc/SRIntakeStep2?id=PUILDUMP)

ABOUT US

Strategic Business Plan (/utilities/about-us/strategic-business-plan)
About Us (/utilities/about-us)

News Blog (http://atyourservice.seattle.gov/)

Documents (/utilities/documents)

Careers (/utilities/about-us/careers)

Help (/utilities/help-and-faqgs)

Translation Help & Materials (/utilities/translations)

Contact Us (/utilities/about-us/contact-us)

File a Claim (/filing-a-damage-claim)

Email Account Questions (/utilities/about-us/email-question)

© Copyright 1995-2020 City of Seattle

About Our Digital Properties (digital)
Privacy Policy (tech/initiatives/privacy/about-the-privacy-program)

Notice of Nondiscrimination (civilrights/civil-rights/title-vi-notice-of-nondiscrimination)


https://seattle-csrprodcwi.motorolasolutions.com/ServiceRequest.mvc/SRIntakeStep2?id=PUGRAFFI
https://www.seattle.gov/utilities/environment-and-conservation/our-city/report-pollution
https://seattle-csrprodcwi.motorolasolutions.com/ServiceRequest.mvc/SRIntakeStep2?id=PUILDUMP
https://www.seattle.gov/utilities/about-us/strategic-business-plan
https://www.seattle.gov/utilities/about-us
http://atyourservice.seattle.gov/
https://www.seattle.gov/utilities/documents
https://www.seattle.gov/utilities/about-us/careers
https://www.seattle.gov/utilities/help-and-faqs
https://www.seattle.gov/utilities/translations
https://www.seattle.gov/utilities/about-us/contact-us
https://www.seattle.gov/filing-a-damage-claim
https://www.seattle.gov/utilities/about-us/email-question
https://www.seattle.gov/digital
https://www.seattle.gov/tech/initiatives/privacy/about-the-privacy-program
https://www.seattle.gov/civilrights/civil-rights/title-vi-notice-of-nondiscrimination
https://www.seattle.gov/americans-with-disabilities-act
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https://www.seattle.gov/americans-with-disabilities-act



