AMENDATCORY SECTI ON ( Anendi ng Docket No. UT-990146, GCeneral Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-021 Definitions. The definitions in this
section apply throughout the chapter except where there is an
alternative definition in a specific section, or where the
context clearly requires otherw se.

"Access charge" neans a rate charged by a |ocal exchange
((ear++er)) conpany to an interexchange ((ear+er)) conpany for
the origination, transport, or termnation of a call to or from
a custoner of the |ocal exchange ((ear+e¥)) conpany. Such
origination, transport, and termnation nmy be acconplished
either through switched access service or through special or
dedi cat ed access servi ce.

"Access line" neans a circuit providing exchange service
between a custoner's standard network interface and a serving
swi tching center

"Affiliate" means an entity that directly or indirectly
owns or controls, is owed or controlled by, or is under conmmon
ownership or control with, another entity.

"Ancillary services" neans all local service features
excl udi ng basic service.
"Appl i cant” means any per son appl yi ng to a

t el ecomuni cati ons conpany for new service or reconnection of
di sconti nued servi ce.

"Aver age busy hour"” neans a time-consistent hour of the day
during which a switch or trunk carries the nost traffic. Thi s
definition is applied on an individual switch and an individua
trunk basis.

"Basic service" neans service that includes the foll ow ng:

? Single-party service;

? Voi ce grade access to the public sw tched network;

? Support for |ocal use;

? Dual tone multifrequency signaling (touch-tone);

? Access to energency services (E911);

? Access to operator services;

? Access to interexchange services;

? Access to directory assistance; and

? Toll limtation services.

"Busi ness” means a for profit or not-for-profit
organi zation, including, but not Ilimted to, corporations,
partnerships, sole proprietorships, limted liability conpanies,

gover nment agencies, and other entities or associations.
"Busi ness days" neans days of the week excluding Saturdays,
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Sundays, and official state holidays.

"Business office" nmeans an office or service center
provi ded and nai ntai ned by a conpany.

"Busi ness service" nmeans service other than residential
servi ce.

"Busy season"” neans an annual, recurring, and reasonably
predictable three-nonth period of the year when a switch or
trunk carries the nost traffic. This definition is applied on
an individual switch and an individual trunk basis.

"Cal | aggregator” nmeans any cor poration, conpany,
partnership, or person, who, in the ordinary course of its
operati ons, nekes tel ephones available to the public or to users
of its prem ses for tel ephone calls using a provider of operator
services, including, but not I|imted to, hotels, notels,
hospital s, canpuses, and pay phones (see al so pay phone service
provi ders).

( (~cal—detait~—hasthe peaningfoundinVWAC 480-120-201))

"Category of service" neans |ocal, data services such as
di gi tal subscriber line service, i nt er exchange, or CMRS.
I nformati on about a custoner's intralLATA and interLATA primry
i nterexchange carrier freeze status is part of the |ocal
cat egory.

"Central office" means a conpany facility that houses the
swi tching and trunking equi pnent serving a defined area.

"Centrex" mnmeans a telecomunications service providing a
customer with direct inward dialing to tel ephone extensions and
direct outward dialing fromthem

"Class A conpany"” neans a |ocal exchange conpany with two
percent or nmore of the access lines within the state of
Washi ngt on. The nmethod of determ ning whether a conpany is a
Cl ass A conpany is specified in WAC 480-120-034 (Cl assification
of | ocal exchange conpanies as Cass A or Cass B).

"Class B conpany” neans a | ocal exchange conpany with |ess
than two percent of the access lines within the state of
Washi ngt on. The nethod of determ ning whether a conpany is a
Class B conpany is specified in WAC 480-120-034 (Cd assification
of | ocal exchange conpanies as Class A or C ass B)

"Conmercial nobile radio service (CVMRS)" neans any nobile
(wreless) telecomunications service that 1is provided for
profit that makes interconnected service available to the public
or to such classes of eligible users as to be effectively
avail able to a substantial portion of the public.

"Comm ssion (agency)" in a context nmeaning a state agency,
nmeans the Washington utilities and transportati on conm ssi on.

"Conpany” mneans any telecomunications conpany as defined
i n RCW 80. 04. 010.

"Conpetitively classified conpany” neans a conpany that is
classified as conpetitive by the conm ssion pursuant to RCW
80. 36. 320.
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"Custoner" nmeans a person to whom the conpany is currently
provi di ng service.

"Custoner prem ses equipnment (CPE)" is equipnent |ocated on
the custonmer side of the SNI (other than a ((earrer)) conpany)
and used to originate, route, or termnate tel ecomrunications.

((

"Di sconti nue; di sconti nuati on; di sconti nued" nmeans the
termnation or any restriction of service to a custoner.

"Drop facilities" neans conpany-supplied wire and equi pnent
pl aced between a prem ses and the conpany distribution plant at
the applicant's property line.

"Due date" nmeans the date an action is required to be
conpleted by rule or, when permtted, the date chosen by a
conpany and provided to a custoner as the date to conplete an
action.

"Emergency response facility" means fire stations,
hospitals, police stations, and state and nunicipal governnent
enmer gency operations centers.

"Exchange" neans a geographic area established by a conpany
for tel ecommuni cations service within that area.

"Extended area service (EAS)" neans telephone service
ext endi ng beyond a custoner's exchange, for which the custoner
may pay an additional flat-rate anount per nonth.

"Facility or facilities" neans |lines, conduits, ducts,
poles, wres, cables, cross-arnms, receivers, transmtters,
instrunents, nmachines, appliances, instrunentalities and al

devices, real estate, easenents, apparatus, property and routes
used, operated, owned or <controlled by a teleconmunications
conpany to facilitate the provision of teleconmunications
servi ce.

"Force majeure"” neans natural disasters, including fire,
fl ood, earthquake, w ndstorm avalanche, nudslide, and other
simlar events; acts of war or civil unrest when an energency
has been declared by appropriate governnental officials; acts of
civil or mlitary authority; enbargoes; epidenmcs; terrorist
acts; riots; insurrections; explosions; and nucl ear accidents.

"I nt erexchange" neans tel ephone calls, traffic, facilities
or other itens that originate in one exchange and termnate in
anot her.

"I nterexchange conpany” nmeans a conpany, or division
thereof, that provides |long distance (toll) service.

"Interoffice facilities" neans facilities connecting two or
nore tel ephone switching centers.

"InterLATA" is a term used to describe services, revenues,
functions, etc., that relate to tel econmunications originating
in one LATA and term nating outside of the originating LATA

"IntraLATA" is a term used to describe services, revenues,
functi ons, etc., t hat relate to telecomunications that
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originate and termnate within the sane LATA

"Local access and transport area (LATA)" neans a |ocal
access transport area as defined by the commssion in
conformance with applicable federal |aw.

"Local calling area" neans one or nore rate centers within
whi ch a custoner can place calls w thout incurring |ong-distance
(toll) charges.

"Local exchange conpany (LEC)" nmeans a conpany providing
| ocal exchange tel ecommuni cati ons service.

"Maj or outages" neans a service failure lasting for thirty
or nore mnutes that causes the disruption of |ocal exchange or
toll services to nore than one thousand ((subseribers))
custoners; total loss of service to a public safety answering
poi nt or energency response agency; interconpany trunks or toll
trunks not neeting service requirenents for four hours or nore
and affecting service; or an internodal |ink blockage (no dia
tone) in excess of five percent for nore than one hour in any
switch or renote swtch.

"M ssed commtnent” neans orders for exchange access |ines
for which the conpany does not provide service by the due date.

"Order date" neans the date when an applicant requests
service unless a conpany identifies specific actions a custoner
must first take in order to be in conpliance with tariffs, price
lists, or conmssion rules. Except as provided in WAC 480-120-
061 (Refusing service) and 480-120-104 (Information to
consuners), when specific actions are required of the applicant,
the order date becones the date the actions are conpleted by the
applicant if the conpany has not already installed or activated
servi ce.

When an applicant requests service that requires custoner-
ordered speci al equi pnent , for pur poses of cal cul ati ng
compliance with the one hundred eighty-day requirenment of WAC
480- 120-112 (Conpany performance for orders for nonbasic
service) the order date is the application date unless the
applicant fails to provide the support structure or perform
other requirenments of the tariff or price list. In the event
the applicant fails to provide the support structure or perform
the other requirenments of the tariff or price list, a new order
date is established as the date when the applicant does provide
the support structure or perform the other requirenments of the
tariff or price |ist.

"Pay phone" or "pay telephone" neans any telephone nmade
avail able to the public on a fee-per-call basis independent of
any other commercial transaction. A pay phone or pay tel ephone
i ncl udes tel ephones that are coin-operated or are activated by
calling collect or using a calling card.

"Pay phone services" neans provision of pay phone equi pment
to the public for placenent of |ocal exchange, interexchange, or
operator service calls.
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"Pay phone service provider (PSP)" neans any corporation
conpany, partnership, or person who owns or operates and makes
pay phones available to the public.

"Paynment agency" nmeans a physical |ocation established by a
| ocal exchange conpany, either on its own prem ses or through a
subcontractor, for the purpose of receiving cash and urgent
paynments from custoners.

"Person” means an individual, or an organization such as a
firm partnership, corporation, nunicipal corporation, agency,
associ ation or other entity.

“"Prior obligation" nmeans an anount owed to a |ocal exchange
conpany or an interexchange conpany for regulated services at
the time the conpany physically toll-restricts, interrupts, or
di sconti nues service for nonpaynent.

( (“Pri , A .

I L";ate geeeunﬁ "'Lg'”at'g". nears .EHftg“E' _p;gp[ugt?uy
Hadivi-dual—) ) _

"Proprietary" neans owned by a particul ar person.

"Provision" means supplying tel econmuni cations service to a
cust omer .

"Public access line (PAL)" neans an access |ine equipped
with features to detect coins, permit the use of calling cards,
and such other features as may be used to provision a pay phone.

"Public safety answering point (PSAP)" neans an answering
| ocation for enhanced 911 (E911) calls originating in a given
ar ea. PSAPs are designated as primary or secondary. Primry
PSAPs receive E911 calls directly from the public; secondary
PSAPs receive E911 calls only on a transfer or relay basis from
the primary PSAP. Secondary PSAPs generally serve as
centralized answering locations for a particular type of
energency call.

"Residential service" means basic service to a househol d.

"Restricted basic service" neans either the ability to
receive incomng calls, make outgoing calls, or both through
voi ce grade access to the public switched network, including
E911 access, but not including other services that are a part of
basi c service.

"Results of operations” nmeans a fiscal year financial
stat ement concerning regul ated operations that include revenues,
expenses, taxes, net operating incone, and rate base. The rate
of return is also included as part of the results of operations.
The rate of return is the percentage of net operating incone to
the rate base.

"Service interruption® neans a loss of or inpairnment of
service that is not due to, and is not, a mmjor outage.

"Service provider" neans any business that offers a product
or service to a custonmer, the charge for which appears on the
custoner's tel ephone bill.

" Speci al circuit” nmeans an access line specially
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conditioned to give it characteristics suitable for handling
speci al or unique services.

"Standard network interface (SNI)" neans the protector that
generally marks the point of interconnection between conpany
communi cations facilities and custonmer's termnal equipnent,
protective apparatus, or wiring at a custoner's prem ses. The
network interface or demarcation point is located on the
custoner's side of the conpany's protector, or the equivalent
thereof in cases where a protector is not enployed.

"Station" neans a tel ephone instrunment installed for ((the
use—of—a—subscriber—to—provide)) a custoner to use for toll and
exchange servi ce.

"Subscriber list information (SLI)" neans any information:

(a) Ildentifying the listed names of subscribers of a
conpany and those subscribers' telephone nunbers, addresses, or
primary advertising classifications (as such classifications are
assigned when service is established), or any conbination of
listed names, nunbers, addresses, or classifications; and

(b) That the conpany or an affiliate has published, caused
to be published, or accepted for publication in any directory
format.

"Support structure" neans the trench, pole, or conduit used
to provide a path for placenent of drop facilities.

((1IeLeeennun+eaL+ens—peLaLed—pLedHeLs—and—se#¥+ees——neans—

ori-gi-nate,—route,—or—terninate—telecommni-cations.))

"Tel ecommuni cati ons service" means t he of fering of
t el ecommuni cations for a fee directly to the public, or to such
cl asses of wusers to be effectively available directly to the
public, regardless of the facilities used.

"Tel emarketi ng" nmeans contacting a person by tel ephone in
an attenpt to sell one or nore products or services.

"Toll restriction" or "toll restricted" neans a service
that prevents the use of a local access line to initiate a |ong
di stance call using a presubscribed interexchange conpany.

"Traffic" nmeans t el econmuni cati ons activity on a
t el econmuni cations network, normally wused in connection wth
measur enments of capacity of various parts of the network.

"Trouble report”™ neans a report of service affecting
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network problens reported by custoners, and does not include
probl ens on the custoner's side of the SN

"Trunk” nmeans, in a teleconmunications network, a path
connecting two switching systenms used to establish end-to-end
connecti on. In sone circunstances, both of its term nations nay

be in the same swi tching system

NEW SECTI ON

WAC 480-120-034 dassification of |ocal exchange conpanies
as Class A or Cass B. (1) Each Ilocal exchange conpany is
classified as a Class A conpany or a Class B conpany, based on
the nunber of access lines it provides to Wshington state
cust oners.

(2) The classification of a conpany as Class A or Class B
is nmade w thout respect to the conpany's classification as a
conpetitive conpany under RCW 80. 36. 320.

(3) For purposes of classifying a conpany as Class A or
Class B, the nunber of access lines served by the | ocal exchange
conpany i ncludes the nunber of access lines served in this state
by any affiliate of that |ocal exchange conpany.

(4) Any conpany whose classification as Cass A or Cass B
changes, due to a change in the nunber of access |lines served, a
change in affiliate relationships, or other reason, nust notify
the comm ssion secretary of the change in classification within
thirty days after the end of the nonth in which change in
classification occurs.

(5 By July 1 of each year, the comm ssion will publish on
its website the total nunmber of access lines served by |oca
exchange conpani es in Washington, based on information reported
by conmpanies for the previous cal endar year, and a cal cul ation
of the two percent threshold.

AVENDATORY SECTI ON (Arendi ng Docket No. UT-990146, GCeneral Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-112 Conpany per f or mance for orders for
nonbasi ¢ services. (1) Except as provided in subsection (2) of
this section, the |ocal exchange conpany (LEC) nust conplete
orders for all nonbasic services within one hundred eighty days
of the order date or by a |later date requested by a custoner.

(2) The tineline set forth in subsection (1) of this
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section does not apply when a later installation or activation
is permtted under WAC 480-120-071 (((Bxtending)) Extension of
service), or when the conm ssion has granted an exenption from
the requirenent for installation or activation of a particular
order under WAC 480-120-015 (Exenptions from rules in chapter
480- 120 WAC) .

AMENDATORY SECTI ON ( Anendi ng Docket No. UT-990146, General Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-122 Establishing credit--Residential services.
((2)) This section applies only to the provision of
residential services.

(1) For a local exchange conpany (LEC) that offers basic
service as part of any bundled package of services, the
requi renents of this subsection apply only to its | owest-priced,
flat-rated residential basic service offering. The LEC may
require an applicant or custoner of residential basic service to

pay a local service deposit only ((+r—acecordance—wth—{(a)

, L on. )
thleygh te)—et—thi-s—subsestion For—a—LEC—that el[els’baS|e
SerV-ee—as p?ntl_el F“* pundledl paerage o Te'“'ees . t”?
Hat-rated residentialbasic—serviceoffering-)) if:

(a) ((H)) The applicant or custonmer has received two or
nore delinquency notices for basic service during the |ast
twel ve nonth period with that conpany or another conpany;

(b) ((H)) The applicant or custoner has had basic service
di sconti nued by any tel ecomruni cati ons conpany;

(c) ((H5)) The applicant or custonmer has an unpaid, overdue
basi c service balance owing to any tel ecommuni cati ons conpany;

(d) ((H)) The applicant's or customer's service is being
restored followi ng a discontinuation for nonpaynent or acquiring
service through deceptive means under WAC 480-120-172(1); or

(e) ((H)) The applicant or custoner has been disconnected
for taking service under deceptive neans as described in WAC
480-120-172(1).

(2) ALEC may, if provided for inits tariff or price list,
require an applicant or custonmer of ancillary services to
denonstrate satisfactory credit by reasonable neans ((e+)), pay
a deposit, or nake advanced paynents consistent with subsections
(4) and (5) of this section.

The conmpany nust inform applicants that |ocal service
cannot be wthheld pending paynent of a deposit or advanced
paynments for ancillary services.

(3) An interexchange conpany may, if provided for in its
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tariff or price list, require an applicant or custoner of
i nt erexchange services to denonstrate satisfactory credit by
reasonable neans or pay a deposit consistent with subsections
(4) and (5) of this section.

The conmpany nust inform applicants that |ocal service
cannot be wthheld pending paynent of a deposit for
i nt erexchange services.

(4) Wien a conpany requests a deposit from an applicant or
customer, the amount of the deposit may not exceed two nonths'
customary wuse for an applicant or custoner wth previous
verifiable service of the same class, or two nonths' estinmated
use for an applicant or custonmer wthout previous verifiable
servi ce. Customary use is calculated using charges for the
previous three nonths' service.

(5 Wien an applicant or customer is required to pay a
basi ¢ service deposit or an interexchange deposit, but is unable
to pay the entire anpbunt in advance of connection or

continuation of service, the ((feH-oewing—wlt—apply)) conpan

must offer the applicant or custoner the foll owi ng options:

(a) ((Fhre—ecustomer—may)) Pay no nore than fifty percent of
the requested deposit amount before installation or continuation
of service, with the renaining anount payable in equal anounts
over the follow ng two nonths; or

(b) Where technology permts, the applicant or custoner
nmust ((be—altowed)) have the option of accepting toll-restricted
basic service in lieu of payment of the deposit. A conpany nust
not charge for toll restriction when it 1is wused as an
alternative to a deposit.

A conpany nust renove toll restriction unless the customer
requests to retain it when ((&)) the custoner nmakes full paynent
of the requested interexchange ((earrer)) conpany deposit or
pays fifty percent of the requested deposit and enters into
paynent arrangenents as provided for in (a) of this subsection.

(6) A conmpany mmy require an applicant or customer to pay a
deposit or nmke advanced paynents equal to two nonths' charges
for ancillary service before providing or continuing ancillary
servi ces.

(7) A conpany mmy require an applicant or custonmer to pay a
deposit if it finds that service was provided initially wthout
a deposit based on incorrect information and the custoner
ot herwi se woul d have been required to pay a deposit.

(a) VWhen a conpany requests a new deposit or a |arger
deposit ampount after service has been established, the conpany
must provide a witten notice to the custonmer listing the
reason(s) for the request, the date the deposit mnust be paid,
and the actions the conpany may take if the deposit is not paid.

(b) Except for circunstances described in subsection (8) of
this section, the deposit or additional deposit anobunt nay not
be due and payable before 5:00 p.m of the sixth business day
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after notice of the deposit requirenent is mailed or 5:00 p.m
of the second business day follow ng delivery, if the notice is
delivered in person to the custoner

(8)(a) A conpany authorized by the comm ssion to collect
deposits or advanced paynents may require a custonmer to pay
unbilled toll charges or pay a new or additional deposit anmount

when the custoner's toll charges exceed thirty dollars, or
exceed customary use over the previous six nonths by twenty
dollars or by twenty percent, whichever is greater. A conpany

may toll-restrict a custoner's services if the customer is
unabl e pay the toll or deposit anpunt.

(b) When a custoner has exceeded the toll |evels ((eutlined
above)) in (a) of this subsection, the conpany may require
paynment before the close of the next business day follow ng
delivery of either witten or oral notice to the custoner
indicating that failure to pay one of the followng may result
in toll restriction of the custoner's service. The conpany nust
give the custonmer the option to pay one of the foll ow ng:

(i) Al outstanding toll charges specified in the notice;
or

(ii) Al toll <charges accrued to the tine of paynent
provi ding the customer was notified the custoner would be |iable
for all unbilled toll charges that accrued between the tine of
the notice and tinme of the paynent; or

(ii1) Paynment of a new or additional deposit in light of
the custoner's actual use based upon two nonths' custonmary use.

(c) When an applicant does not have a customary utilization
anount from a previous service, the conmpany may request that the
applicant estimate the greatest nonthly toll anount the
applicant expects to use. |If the conpany asks for an estimte,
it nmust explain that if the custoner's toll charges exceed the
anmounts in (a) of this subsection, the conpany may toll restrict
or require a deposit as permitted in this subsection.

AMENDATORY SECTI ON ( Anendi ng Docket No. UT-990146, General Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120- 128 Deposit adm nistration. (1) Transfer of
deposit. A conpany nust transfer a custoner's deposit, |ess any
out standi ng bal ance, from the account at one service address to
anot her service address, when a custoner noves to a new address,
is required to pay a deposit, and continues to receive service
fromthat conpany.

(2) Interest on deposits. Conpani es that collect custoner

deposits nmust pay interest on those deposits cal cul at ed:
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(a) For each calendar year, at the rate for the one-year
Treasury Constant Maturity as of Novenber 15 of the previous

year, as calculated by the U S. Treasury((—=as)) and published
in the Federal Reserve's Statistical Release H 15 ((en—January
15 of that year. f January 15 falls on-a nonbusiness day, the

(b) Fromthe date of deposit to the date of refund or when
applied directly to the custoner's account.

(3) Refunding deposits for ((residential)) retail services.
Conmpani es nust refund deposits, plus accrued interest, |ess any
out st andi ng bal ance, to a retail custoner when

(a) A custoner term nates service or services for which a
deposit is being held.

A conpany is not required to refund an anount held on
deposit when a custoner requests a discontinuation of service or
services but requests to establish simlar service wth a
conpany for which the current deposit holder also provides
billing and collection service. The new provider nust have
authority with the conm ssion to collect deposits; or

(b) The ~custoner has paid for service for twelve
consecutive nonths in a pronpt and satisfactory manner as
evi denced by the follow ng:

(1) The conpany has not issued a discontinuation notice
against the customer's account for nonpaynent during the |ast
twel ve nont hs; and

(ii) The conpany has sent no nore than two delinquency
notices to the custonmer in the | ast twelve nonths.

((&»)) (4 A conmpany may apply a deposit refund to a
custonmer's account or, upon custoner request, must provide the
refund in the formof a check issued and nmailed to the custoner
no later than thirty days after satisfactory paynment history is
established or thirty days after the date the closing bill is
((+ssued)) paid when service is term nated.
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AMENDATORY SECTI ON ( Anendi ng Docket No. A 030832, Ceneral O der
No. R-509, filed 10/29/03, effective 11/29/03)

WAC 480-120-147 Changes in local exchange and intrastate
toll services. For the purpose of this section "subscriber" is
any one of the follow ng: The party identified in the account
records of a commobn carrier as responsible for paynent of the
tel ephone bill; any adult person authorized by such party to
change tel ecomuni cati ons services or to charge services to the
account; or any person contractually or otherwise lawfully
aut hori zed to represent such party.

(1) Verification of orders. A local exchange or intrastate
toll ((earrt+er)) conpan that requests on behalf of a
((eustonrer)) subscri ber t hat t he ((customer's—cartrier))
subscri ber's conpany be changed, and that seeks to provide
retail services to the ((eustoener)) subscriber (submtting
((ear++er)) conpany), may not submt a change-order for [|oca
exchange or intrastate toll service until the order is confirmed
in accordance with one of the procedures in (a) through (c) of
this subsection:

(a) The conmpany has obt ai ned t he ((eustoner—s))
subscriber's witten or electronic authorization to submt the
order (letter of agency). The letter of agency nust be a
separate electronic form |ocated on a separate screen or web
page, or a separate witten docunent (or easily separable
docunent) containing only the authorizing |anguage described in
(a)(i) through (vi) of this subsection, having the sole purpose
of authorizing a telecomunications ((ear+e+r)) conpan to
initiate a preferred ((earrer)) conpany change. The letter of
agency, whether witten or electronic, nust be signed and dated
by the ((eustoner)) subscriber of the telephone |ine(s)
requesting the preferred ((earrer)) conpany change. The letter
of agency ((shalt)) nust not be combined on the same docunent or
on the same screen or web page with inducenents of any kind
however, it may be conbined wth checks that contain only the
required letter of agency |anguage as prescribed in (a)(i)
through (vi) of this subsection, and the necessary information
to make the check a negotiable instrunent. The check may not
contain any pronotional |anguage or nmaterial. It must contain,
in easily readable, boldface type on the front of the check, a
notice that the ((eustener)) subscriber is authorizing a
preferred ((ear+er)) conpan change by signing the check.
Letter-of -agency | anguage nust be placed near the signature |ine
on the back of the check. Any ((earer)) conpany designated in
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a letter of agency as a preferred ((ear+ier)) conpany nust be
the ((earrier)) conpany directly setting the rates for the

((eustoener)) subscri ber. If any portion of a letter of agency
is translated into another |anguage, then all portions nust be
translated into that [|anguage, as well as any pronotional
materials, oral descriptions or instructions provided with the
letter of agency. The letter of agency nmust confirm the

following information fromthe ((eustoener)) subscriber:

(i) The ((eustemer)) subscriber billing nane, billing
t el ephone nunber and billing address and each tel ephone nunber
to be covered by the change order;

(i1) The decision to change;

(ti1) The ((eustomer-s)) subscriber's understanding of the
change f ee;

(iv) That the ((eustemer)) subscriber designates (nanme of
((ear+er)) conpany) to act as the ((edustemer—s)) subscriber's
agent for the preferred ((ear+er)) conpany change;

(v) That the ((eustemner)) subscriber understands that only
one telecomunications ((earer)) conpany nay be designated as
the ((eustoener—s)) subscriber's intralLATA preferred ((earier))

conpany; that only one tel ecomunications ((ear+ef)) conpan
may be designated as the ((eustoener—s)) subscriber's interLATA
preferred (( ear+ier)) conpany; and t hat only one

t el ecommuni cati ons ((eare+r)) conpany may be designated as the
((eustoner—s)) subscriber's |ocal exchange provider, for any one
t el ephone nunber. The letter of agency nust contain a separate
statenent regarding the ((eustener—s)) subscriber's choice for
each preferred ((ear+ter)) conpany, although a separate letter
of agency for each choice is not necessary; and

(vi) Letters of agency nmay not suggest or require that a
((eustoner)) subscriber take sonme action in order to retain the
current preferred ((ear+er)) conpany.

(b) The submtting ((ear+ier)) conpany has obtained the
((eustoner—s)) subscriber's authorization, as described in (a)
of this subsection, electronically, by use of an automated,
el ectronic tel ephone nenu system This authorization nust be
placed from the telephone nunber(s) for which the preferred
((ear+ier)) conpan is to be changed and nust confirm the
information required in (a)(i) through (vi) of this subsection

Tel econmuni cations conpanies electing to confirm the
preferred ((ear+er)) conmpan change electronically rnust
establish one or nore toll free telephone nunbers exclusively
for that purpose.

Calls to the number(s) nust connect a ((eustoner))
subscriber to a voice response unit, or simlar device, that
records the required information regardi ng the change, including
recording the originating automati c nunber identification (AN).

(c) An appropriately qualified and independent third party
operating in a location ©physically separate from the
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tel emarketing representative has obtained the ((eustonrer—s))

subscriber's oral authorization to submt the change order that

confirms and includes appropriate verification data (e.g., the
((eustoper—s)) subscriber's date of birth). A conpany or a
conpany's sales representative initiating a three-way conference
call or a call through an automated verification system nust

drop off the call once the three-way connection with the third-

party verifier has been established. The independent third
party nust not be owned, nmanaged, controlled or directed by the
((ear++er)) conpany or the ((earrer—s)) conpany's marketing
agent; and nust not have any financial incentive to confirm
preferred ((earrer)) conpany change orders for the ((earrier))

conpany or the ((earrer—s)) conpany's nmarketing agent. The
content of the verification must include clear and unanbi guous

confirmation that the ((eustener)) subscriber has authorized a
preferred ((earrer)) conpany change.

(2) Were a teleconmunications ((eare+)) conpan is
selling nore than one type of teleconmunications service (e.g.
| ocal exchange, intralATA toll, and interLATA toll) that

((ear++er)) conpany nmnust obtain separate authorization, and
separate verification, fromthe ((eustener)) subscriber for each
service sold, although the authorizations may be nmade within the
sanme solicitation

(3) The docunent ati on r egar di ng a ( (eustoner—s))
subscriber's authorization for a preferred ((earer)) conpan
change nust be retained by the submtting ((earrer)) conpany
at a mninmum for tw years to serve as verification of the
((eustoner—s)) subscriber's authorization to change his or her
t el ecommuni cati ons conpany. The docunentation nust be nmade
available to the ((eustoener)) subscriber and to the conm ssion
upon request and at no charge. Docunent ati on includes, but is

not limted to, entire third-party-verification conversations
and, for witten verifications, the entire wverification
docunent .

(4) Inplenmenting order changes. An executing ((ear+ier))

conpany may not verify directly with the ((eustener)) subscriber
the submission of a change in a ((eustener—s)) subscriber's
selection of a provider received from a submtting ((ear+er))
conpany. The executing ((ear+er)) conpany nust conply
pronmptly, w thout any unreasonable delay, wth a requested
change that is conplete and received from a submtting
((earrer)) conpany. An executing ((earer)) conpany is any
t el ecommuni cations ((ear+er)) conpany that affects a request
that a ((eustorer—s—carrier)) subscriber's conpany be changed.
Except as provided by contract, a teleconmunicati ons conpany
nmust submt a preferred conpany change order on behalf of a
subscriber wthin no nobre than sixty days of obtaining
aut hori zati on.

This section does not prohi bit any conpany from
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investigating and responding to any ((eustonrer—initiated))
subscriber-initiated inquiry or conplaint.

(5) Preferred carrier freezes. A preferred carrier freeze
prevents a change in a ((eustoner—s)) subscriber's preferred
((ear++er)) conpany selection unless the ((eustener)) subscriber
gives the ((earr+er)) conpany from whom the freeze was requested
express consent. Express consent neans direct, witten
el ectronic, or oral direction by the ((eustoener)) subscriber.
Al'l local exchange conmpanies (LECs) nust offer preferred carrier
freezes. Such freezes nmust be offered on a nondiscrimnatory
basis to all ((eustemers)) subscribers. Ofers or solicitations
for such freezes must clearly di sti ngui sh anong
t el ecommuni cations services subject to a freeze (e.g., |Iocal
exchange, intraLATA toll, and interLATA toll). The carrier
offering the freeze must obtain separate authorization for each
service for which a preferred carrier freeze is requested.
Separate authorizations my be <contained wthin a single
docunent .

(a) Al LECs mnust notify all ((eusteners)) subscribers of
the availability o a preferred carrier freeze, no later than

the ((eustomer—s)) subscriber's first telephone bill, and once
per year nust notify all |ocal exchange service ((eustoners))
subscribers of such availability on an individual ((ecusterer))
subscri ber basis (e.g., bill insert, bill nessage, or direct
mai | i ng) .

(b) Al ((ear+rier—provided)) conpany-provided solicitation
and ot her materials regarding freezes nust i nclude an

explanation, in clear and neutral |anguage, of what a preferred
carrier freeze is, and what services may be subject to a freeze;
a description of the specific procedures to lift a preferred
carrier freeze; an explanation that the ((eustener)) subscriber
wi Il be unable to make a change in ((ear+er)) conpany sel ection
unless he or she lifts the freeze; and an explanation of any
charges incurred for inplenmenting or lifting a preferred carrier
freeze.

(c) No |ocal exchange ((ear+er)) conpany nay inplenment a
preferred carrier freeze unless the ((eustoner—s)) subscriber's
request to inpose a freeze has first been confirmed in
accordance with the procedures outlined for confirmng a change
in preferred ((earrer)) conpany, as described in subsections
(1) and (2) of this section.

(d) Al LECs nust offer ((eusteners)) subscribers, at a
mninmum the followng procedures for |lifting a preferred
carrier freeze:

(i) A ((eustoewer—s)) subscriber's witten or electronic
aut hori zation stating the ((eustemer—s)) subscriber's intent to
lift the freeze;

(ii) A ((eustoemer-s)) subscriber's oral authorization to
lift the freeze. This option nust include a mechanism that
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allows a submtting ((ear+er)) conpany to conduct a three-way
conference call with the executing ((ear+er)) conpany and the
((eustoner)) subscriber in order to lift the freeze. VWhen
engaged in oral authorization to lift a freeze, the executing
((ear++er)) conpany nust confirm appropriate verification data
(e.g., the ((eustomer-s)) subscriber's date of birth), and the
((eustoner—s)) subscriber's intent to lift the freeze.

(iii) The LEC nust lift the freeze within three business
days of the subscriber request.

(e) A LEC may not change a ((eustoener—s)) subscriber's
preferred ((earrer)) conpany if the ((eustemer)) subscriber has
a freeze in place, unless the ((eustoener)) subscriber has lifted
the freeze in accordance with this subsection

(6) Renedi es. In addition to any other penalties provided
by law, a submtting ((ear—er)) conpany that requests a change
in a ((eustonrer—s——carrier)) subscriber's conpany w thout proper
verification as described in this rule ((shaH-)) nust receive no
paynent for service provided as a result of the unauthorized
change and ((shallh)) nust pronptly refund any anounts coll ected
as a result of the wunauthorized change. The ((eustoner))
subscri ber may be charged, after receipt of the refund, for such
service at a rate no greater than what would have been charged
by its authorized teleconmunications conpany, and any such
paynent ((shal)) nust be remtted to the ((eustoerer—s))
subscri ber's authorized tel ecomuni cati ons conpany.

(7) Exceptions. Conmpanies transferring ((eustoerers))
subscri bers as a result of a nerger, purchase of the conpany, or
purchase of a specific ((eustoener)) subscriber base are exenpt
from subsections (1) through (6) of this section if the
conpani es conply with the follow ng conditions and procedures:

(a) The acquiring conpany nust provide a notice to each
af fected ((eustoner)) subscriber at least thirty days before the
date of transfer. Such notice nust include the follow ng
i nformati on:

(i) The date on which the acquiring conmpany will becone the
((eustoner—s)) subscriber's new provider;

(ii) The rates, terms, and conditions of the service(s) to
be provided upon transfer, and the neans by which the acquiring
conpany wll notify the ((eustener)) subscriber of any change(s)
to those rates, terns, and conditions;

(itii) That the acquiring conpany wll be responsible for
any ((earrer)) conpan change charges associated wth the
transfer;

(iv) The ((eustomer-s)) subscriber's right to select a
di fferent conpany to provide the service(s);

(v) That the ((eustoner)) subscriber wll be transferred
even if the ((eustoner)) subscriber has selected a "freeze" on
hi s/ her ((ear+er)) conpany choices, unless the ((eustener))
subscri ber chooses another ((earer)) conpan before the
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transfer date;

(vi) That, if the ((eustener)) subscriber has a "freeze" on
((ear++er)) conpany choices, the freeze will be lifted at the
time of transfer and the ((eustener)) subscriber nust "refreeze"
((ear++er)) conpany choi ces;

(vii) How the ((eustener)) subscriber may nmake a conpl ai nt
prior to or during the transfer; and

(viii) The toll-free customer service tel ephone nunber of
the acquiring ((ear+er)) conpany.

(b) The acquiring conpany nust provide a notice to the
comrission at least thirty days before the date of the transfer.
Such notice nmust include the follow ng information:

(i) The nanes of the parties to the transaction;

(ii) The types of services affected;

(ii1) The date of the transfer; and

(iv) That the conpany has provided advance notice to
affected ((eustoeners)) subscribers, including a copy of such
noti ce.

(c) If after filing notice with the comm ssion any materi al
changes devel op, the acquiring conpany nust file witten notice
of those changes with the comm ssion no nore than ten days after
the transfer date announced in the prior notice. The comr ssion
may, at that tine, require the conpany to provide additional
notice to affected ((eustoners)) subscribers regarding such
changes.

AMENDATORY SECTI ON ( Anendi ng Docket No. UT-990146, General Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-161 Form of bills. (1) Bill frequency.
Conpani es must offer custonmers, at a mninmum the opportunity to
receive billings on a nonthly interval, unless subsection (11)
of this section applies.

(2) Length of time for paynment of a bill. Bill due dates

nmust reflect a date which at a mnimum allows a custoner fifteen
days fromthe date of nmailing for paynent.

(a) Upon showi ng of good cause, a custoner nmay request and
t he conmpany must allow the custoner to pay by a date that is not
the normally designated paynment date on their bill. Good cause
may include, but not be limted to, adjustnment of the billing
cycle to parallel receipt of incone.

(i) A conmpany nmay not assess |late paynent fees for the
period between the regularly scheduled due date and the
custoner-chosen due date so long as the custonmer makes paynent
in full by the custoner-chosen due date.
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(i) A conpany may refuse to establish a preferred paynent
date that would extend the paynent date beyond the next normally
schedul ed paynment or due date.

(b) If a conpany is delayed in billing a customer, the
conpany nust offer arrangenents upon customer request or upon
indication that a paynment arrangenment is necessary, that are
equal to the length of tinme the bill is delayed beyond the
regularly scheduled billing interval (e.g., if the bill includes
two nonths del ayed charges, the custonmer nust be allowed to pay
t he charges over two nonths).

Conmpani es may not charge a custoner |ate paynent fees on
the del ayed charges during the extended paynent peri od.

(3) Form of bill. Wth the consent of the custoner, a
conpany may provide regular billings in electronic formif the
bill neets all the requirenments of this rule. The conpany nust
maintain a record of the custoner's request, and the custoner
may change fromelectronic to printed billing upon request.

(4) Bill organization. Tel ephone bills nust be clearly

organi zed, and nust conply with the foll ow ng requirenents:

(a) Bills may only include charges for services that have
been requested by the customer or other individuals authorized
to request such services on behalf of the custonmer, and that
have been provided by the conpany;

(b) The nanme of the service provider associated with each
charge nust be clearly and conspicuously identified on the
t el ephone bill

(c) Were charges for two or nore ((earrers)) conpanies

appear on the sane tel ephone bill, the charges nust be separated
by service provider; ((and))

(d) The telephone bill nust <clearly and conspicuously
identify any change in service provi der, i ncl udi ng
identification of charges from any new service provider; and

(e) The telephone bill nust include the internet address
(uni formresource |locator) of the website containing the service
provider's tariff or price list, if the service provider is a

t el econmuni cati ons conpany required to publish its tariff or
price list on a website pursuant to WAC 480-80-206(2) (Price
list availability to custoners) or WAC 480-120-193 (Posting of
tariffs for public inspection and review. This requirenent my
be satisfied by including the address of a website other than
that of the telecomunications conpany itself, if the website
provi des access to the tariff or price list that applies to the
service being billed.

For purposes of this subsection, "new service provider"
nmeans a service provider that did not bill the ((subseriber))
custoner for service during the service provider's last billing

cycl e. This definition ((shalH)) includes only providers that

have continuing relationships with the ((subseriber)) custoner

that will result in periodic charges on the ((subseriber-s))
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custonmer's bill, unless the service is subsequently cancel ed.

For pur poses of this subsecti on, "clearly and
conspi cuously" nmeans notice that would be apparent to ((the)) a
reasonabl e cust oner

(5) Descriptions of billed charges.

(a) The bill rmust include a brief, clear, nonm sleading,
pl ai n | anguage description of each service for which a charge is
i ncl uded. The bill must be sufficiently clear in presentation

and specific enough in content so that the custoner can
determne that the billed charges accurately reflect the service
actually requested and received, including individual toll calls
and services charged on a per-occurrence basis.

(b) The bill nust identify and set out separately, as a
conponent of the charges for the specific service, any access or
ot her charges inposed by order of or at the direction of the
Federal Comruni cati ons Comm ssion (FCC).

(c) The bill nust clearly delineate the anpunt or the
percentage rate and basis of any tax assessed by a |ocal
jurisdiction.

(6) Charges for which service can be discontinued. Were a
bill contains charges for basic service, in addition to other
charges, the bill nust distinguish between charges for which
nonpaynment will result in |loss of basic service. The bill nust
i ncl ude tel ephone nunbers by which ((subseribers)) custoners may
inquire or dispute any charges on the bill. A ((ear+ier))
conpany may list a toll-free nunmber for a billing agent,
cl eari nghouse, or other third party, provided such party
possesses sufficient information to answer questions concerning
the ((subseriber—s)) custoner's account and is fully authorized
to resolve the ((eonsurer—s)) custoner's conplaints on the

((ear+er—s)) conpany's behal f. Where the ((subseriber))
custoner does not receive a paper copy of the ((eusteners))
tel ephone bill, but instead accesses that bill only by e-mail or
internet, the ((earrer)) conpany may conply wth this
requirement by providing on the bill an e-mail or website

addr ess. Each ((earr+er)) conpany nust neke a business address
avai |l abl e upon request froma ((eensuner)) custoner.

(7) ltem zed statenent. A conpany nust provide an item zed
statenent of all charges when requested by a custoner,
including, but not limted to((—thefoH-owng)):

(a) Rates for individual services;

(b) Calculations of tine or distance charges for calls, and
cal cul ations of any credit or other account adjustnent; and

(c) Wen itemzing the charges of information providers,
the nanme, address, telephone nunber, and toll-free nunber, if
any, of the providers.

(8) Methods of paynent.

(a) Conpanies nust, at a mninum allow the follow ng
nmet hods of paynent: Cash, certified funds (e.g., cashier check
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or noney order), and personal checks.

(b) Upon witten notice to a customer, conpanies may refuse
to accept personal checks when that customer has tendered two or
nore nonsufficient-funds checks within the |ast twelve nonths.

(9) Billing conpanies. A conpany may bill regqgulated
t el econmuni cati ons char ges only for conpani es properly
registered to provide service within the state of Washi ngton or

for billing agents. The conpany nust, in its contractual
relationship with the billing agent, require the billing agent
to certify that it wll submt charges only on behalf of
properly registered conpanies; and that it wll, upon request of
the conpany, provide a current list of all conpanies for which
it bills, including the nanme and telephone nunber of each

company. The conpany nust provide a copy of this list to the
commi ssion for its review upon request.

(10) Crediting custoner paynents. Unl ess ot herw se
specified by the custoner, paynents that are |less than the total
bill balance nust be credited first to basic service, with any

remai nder credited to any other charges on the bill.

For purposes of this subsection, basic service includes
associated fees and surcharges such as FCC access charges.
Basi ¢ service does not include ancillary services such as caller
identification and customcalling features.

(11) Exenptions from this rule. Prepaid calling card
services (PPCS) are exenpt from subsections (1) through (10) of
this section.

AVMENDATORY SECTI ON (Anmendi ng CGeneral Order R 510, Docket No. A
010648, filed 11/24/03, effective 1/1/04)

WAC 480-120-166 Commi ssion-referred conpl aints. (1) Each
conpany nust keep a record of all conplaints concerning service
or rates for at l|least ((three)) two years and, on request, nake
t hem readily avail able for comm ssion review. The records mnust
contain conplainant's name and address, date and the nature of
the conplaint, action taken, and final result.

(2) Each conpany nust have personnel available during
regul ar busi ness days to respond to commi ssion staff.

(3) Appl i cants, cust oners, or their aut hori zed
representatives, may file wth the commssion an informal
conplaint as described in WAC 480-07-910 (Informal conplaints)
or a formal conplaint against a conpany when there are all eged
violations of statutes, admnistrative rules, or tariffs as
provi ded by WAC 480- 07- 370 (Pl eadi ngs--Ceneral).

(4) When the commission staff refers an informal conplaint
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to a conpany, the company nust:
(a) Stop any pending action involving the issues raised in
the conplaint provided any anounts not in dispute are paid when

due (e.g., if the conplaint involves a disconnect threat or
collection action, the disconnect or collection nust be
st opped) ;

(b) Thoroughly investigate all issues raised in the
conplaint and provide a conplete report of the results of its
investigation to the commssion, including, if applicable,

information that denonstrates that the conmpany's action was in
conpliance with comm ssion rules; and

(c) Take <corrective action, if warranted, as soon as
appropriate under the circunstances.
(5 Commssion staff wll ask the custoner filing the

i nformal conpl ai nt whether the custoner w shes to speak directly
to the conpany during the course of the conplaint, and wll
relay the custoner's preference to the conpany at the tine staff
opens the conpl ai nt.

(6) Unless another tine is specified in this rule or unless
comm ssion staff specifies a later date, the conpany nust report
the results of its investigation of service-affecting informnal
conplaints to comm ssion staff within two business days fromthe
date conmi ssion staff passes the conplaint to the conpany.
Service-affecting conplaints include, but are not limted to,
nonfunctioning or inpaired services (i.e., disconnected services
or those not functioning properly).

(7) Unless another tine is specified in this rule or unless
comm ssion staff specifies a later date, the conpany nust report
the results of its investigation of nonservice-affecting
informal conplaints to commssion staff wthin five business
days from the date conm ssion staff passes the conplaint to the
conpany. Nonservi ce-affecting conplaints include, but are not
limted to, billing disputes and rate quotes.

(8) Unless another tinme is specified in this rule or unless
comm ssion staff specifies a later date, the conpany nust
provi de conpl ete responses to requests from conmm ssion staff for
additional information on pending informal conplaints wthin
t hree busi ness days.

(9) The conpany nmust keep commission staff informed when
rel evant changes occur in what has been previously conmuni cated
to the conmssion and when there is final resolution of the
i nformal conpl ai nt.

(10) An informal conplaint opened with the conpany by
comm ssion staff may not be considered closed until comm ssion
staff infornms the conmpany that the conplaint is closed.
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AMENDATCORY SECTI ON ( Anendi ng Docket No. UT-990146, GCeneral Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-172 Discontinuing service--Conpany initiated.
(1) A conpany may discontinue service w thout notice or wthout
further notice when after conducting a thorough investigation,
it finds the custonmer has ((perfoerned—a)) used deceptive
((practiece—by)) neans to initiate or continue service including,
but not limted to:

(a) Tanpering with the conpany's property;

(b) Using service through an illegal connection; or

(c) Unlawfully using service or using service for unlawful
pur poses( (+—or

" bt ain : . I ol I .
manner) ).

(2)(a) A conpany may discontinue service wthout notice or
wi thout further notice when after conducting a thorough
investigation, it determ nes the custoner has:

(i) Vacated the prem ses without inform ng the conpany;

(1i) Paid a delinquent balance in response to a delinquency
notice as described in subsection (7) of this section with a
check or electronic paynment that is subsequently dishonored by
t he bank or other financial institution; or

(ii1) Failed to keep paynent arrangenents agreed upon in
response to a delinquency notice as described in subsection (7)
of this section.

(b) The conpany nust restore service once the custoner has
corrected the reason for discontinuance as described in
subsection (2)(a) of this section.

(c) The conpany may require a deposit from a custoner that
it has disconnected due to the reasons described in subsection
(2)(a) of this section.

(3) A conmpany nmy discontinue service after providing
proper notice, or may issue a discontinuation notice, if, and
only if((,+none or nore of the followng circunstances)):

(a) The conpany determnes the custoner has violated a
rule, statute, service agreenent, filed tariff, or price list;

(b) The conpany determ nes the customer has used custoner-
owned equi pnrent that adversely affects the conpany's service to
its other custoners;

(c) The conpany determnes the customer has not paid
regul ated charges or has not paid a deposit as provided in the
tariff or price list of the conpany or another conpany wth
which it has a billing and collection agreenent, except for
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nonpaymnment of charges incurred from information delivery
services as provided for in WAC 480-120-254 (Tel ephone
solicitation) or disputed third party-billed charges;

(d) The conpany is unable to substantiate the identity of
t he individual requesting service:

(i) Conpanies nust allow the applicant to substantiate
identity with one piece of identification chosen from a Ilist,
provided by the conpany, of at least four sources of
i dentification. The Ilist must include a current driver's
license or other picture identification;

(ii) Conpany business offices and paynent agencies,
requi red under WAC 480-120-132 (Business offices) and 480-120-
162 (Cash and urgent paynents), nust provide a neans for
applicants to provide identification at no charge to the
appl i cant;

(e) The conpany determines the custonmer has received
service from the conpany by providing false information
including false statements of credit references or enploynent,
fal se statenment of prem ses address, use of an alias or false
name with intent to deceive, or rotation of service anong
roommates or persons living together for the purpose of avoiding
t he debts of one or nore persons; or

(f) The conpany deternmines the customer s receivVving
service at an address where a fornmer custoner is known to reside
wi th an overdue, unpaid prior obligation to the sane conpany for
the sanme class of service at that address and there is evidence

that the applicant lived at the address while the overdue,
unpaid prior obligation was incurred and helped incur the
obl i gati ons. However, a conpany may not deny service if a

former customer with an overdue, unpaid prior obligation has
permanent |y vacated the address.

(4) Except as provided in subsections (1), (2), and (3) of
this section, a conpany may discontinue ((e+——+estriect—services-
only—under—the followngcircunstances)):

(a) ((A—conpany—may—disecontihue)) Basic service only for
nonpaynment of basic service charges;

(b) ((A—econmpany—ray—discontinue)) Ancillary services only
for nonpaynent of ancillary charges or if the conpany properly
di sconti nues basi c service;

(c) ((A—ecompany—rmy—disecontinde)) | nterexchange access only
for nonpaynent of interexchange charges or iif the conpany
properly discontinues basic service:

(1) At its discretion, the conpany nmay permt access to
toll-free nunbers while a custoner's interexchange access
service is discontinued or restricted;

(ii) The conmpany may not charge fees for toll restriction
when it has discontinued or restricted the custoner's
i nt erexchange access service under this section;

(d) ((Conpanies—my)) A conpany nmust not shift a rate plan
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as a di scontinuation nethod.

(5) Wien a conpany discontinues service to a custoner, it
nmust al so discontinue billing for service as of the date of the
di sconti nuati on.

(6) Medical energencies.

(a) Wien a |local exchange conpany (LEC) has cause to
di scontinue residential basic service or has discontinued
service, it nust postpone total service discontinuation or
reinstate toll-restricted basic service that permts both making
and receiving calls and access to E911 for a grace period of
five business days after receiving either oral or witten notice
of the existence of a nmedical energency, as described in (b) of
this subsection. The LEC nust reinstate service during the sane
day if the custoner contacts the LEC prior to the close of the
busi ness day and requests a sane-day reconnection. Q herwi se
the LEC nust restore service by 12:00 p.m the next business
day. Wen service is reinstated, the LEC cannot require paynent
of a reconnection charge or deposit before reinstating service
but may bill the charges at a | ater date.

(b) The LEC may require that the custonmer submt witten
certification froma qualified nedical professional, within five
busi ness days, stating that the discontinuation of basic service
or restricted basic service would endanger the physical health
of a resident of t he househol d. "Qualified nmedi cal
prof essional” nmeans a |licensed physician, nurse practitioner, or
physician's assistant authorized to diagnose and treat the
medi cal condition w thout supervision of a physician. Not hi ng
in this subsection precludes a conpany from accepting other
forms of certification, but the maxi mum the conpany can require
is witten certification. If the conpany requires witten
certification, it my ((net)) require ((+pre—thanthefollowng
Hafermatioen)) only:

(i) The address of the residence;

(ii) An explanation of how discontinuation of basic service
or restricted basic service would endanger the physical health
of the resident;

(iii) A statenent of how long the condition is expected to
| ast; and

(tv) The title, signature, and telephone nunber of the
person certifying the condition.

(c) The nedical certification is valid only for the length
of time the medical professional certifies the resident's health
woul d be endangered, but no longer than ninety days unless
renewed.

(d) A nedical energency does not excuse a custoner from
payi ng deli nquent and ongoing charges. The conpany nay require
that, within the five-day grace period, the custoner pay a
m ni nrum of twenty-five percent of the delinquent basic service
bal ance or ten dollars, whichever is greater, and enter into an
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agreenent to pay the remaining delinquent basic service bal ance
wi thin ninety days, and agree to pay subsequent bills when due.

Nothing in this subsection precludes the conpany from
agreeing to an alternate paynent plan, but the conmpany nust not
require the custonmer to pay nore than this section prescribes
and nmust send a notice to the custoner confirmng the paynent
arrangenments within two business days.

(e) The conpany may discontinue basic service or restrict
basic service without further notice if, wthin the five-day
grace period, the custoner fails to provide an acceptable
nmedi cal certificate or pay the amount required under (d) of this
subsecti on. The conpany nmay discontinue basic service or
restrict basic service, without further notice, if the custoner
fails to abide by the terns of the paynent agreenent.

(f) The conpany nust ensure that the records of nmnedical
energencies are used or disclosed only for the purposes provided
for in this section.

(7) Discontinuation notice requirenents. The conpany nust
provide the customer notice before discontinuing service in
accordance with (a) through (c) of this subsection, except as
((desertbed)) provided in subsection (1) of this section, ((as
folHows+-)) and except as provided in WAC 480- 120-122(8).

(a) Each conmpany mnust provide a witten discontinuation
notice to the custonmer either by first class mail, personal
delivery to the custoner's service address, or electronically
delivered when the conpany has the technical capability and the
custoner consents to this delivery nethod. A conpany nust
provide delivered notice by handing the notice to a person of
apparent conpetence in the residence; to a person enployed at
the place of business of the custonmer if it is a business
account; or attached to the prinmary door of the residential unit
or business office where service is provided if no person is

available to receive notice. ( (A—conpany—must—include the
fel-owing—information—at—a—mnimm—in—a)) The discontinuation

notice nust include, at a mninmum

(i) A discontinuation date that is not |ess than eight
busi ness days after the date the notice is mailed, transmtted
el ectronically, or personally delivered;

(1i) The anpunt(s) owing for the service(s) that is subject
to discontinuation or restriction;

(iii) A statenment that clearly indicates the amunt a
custoner nust pay to maintain basic service or restricted basic
service, regardless of the full anpbunt owed by the custoner;

(iv) Instructions on how to correct the problem to avoid
t he di sconti nuati on;

(v) Information about any discontinuation or restoration
charges that may be assessed;

(vi) Information about how a custoner can avoid
di sconnection under the nedical energency rules described in
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subsection (6) of this section; and

(vii) The conpany's nane, address, toll-free nunber, and
TTY nunber where the custoner may contact the conpany to discuss
t he pendi ng discontinuation of service.

(b) If the conpany discovers that the information provided
on the notice failed to neet the requirenents of (a) of this
subsection, or if ((H)) the conpany discovers it provided
incorrect information on the notice, the conpany nust restore
service and issue a second notice with accurate information as
described in this section.

(c) If the conpany has not discontinued service within ten
business days of the first day the discontinuation my be
i npl emented, the discontinuation notice is void, unless the
custoner and the conpany have entered into a nutually acceptable
paynent agreenment wth paynent dates that exceed the ten-day
peri od. Upon a void notice, the conpany nust provide a new
di scontinuation notice to the custoner if ((+)) the conpany
intends to discontinue service at a |l ater date.

(8) In addition to the notice required in subsection (7) of
this section, a conpany nust attenpt to make personal contact

with a custonmer prior to discontinuing service. Any of the
followi ng methods will satisfy the personal contact requirenent:
(a) Delivered notice. A conpany nmnust provide delivered

notice handing the notice to a person of apparent conpetence in
the residence; to a person enployed at the place of business of
the custoner if it is a business account; or attached to the
primary door of the residential unit or business office where
service is provided if no person is available to receive notice.
The notice nust state a schedul ed discontinuation date that is
not earlier than 5:00 p.m of the next business day after the
date of delivery;

(b) Electronically issued notice. If the conpany has the
technical capability to provide electronic notice and the
customer has agreed to receive notice in electronic form the
notice sent by t he conpany nmust state a schedul ed
di scontinuation date that is not earlier than 5:00 p.m of the
second busi ness day after the date of delivery;

(c) Mailed notice. The notice nmiled by the conpany nay
not include a scheduled discontinuation date that is earlier
than 5:00 p.m of the third business day after the date of
mai ling. The date of mailing is not the first day of the notice
period; or

(d) Tel ephone noti ce. The conpany nust attenpt at |east
two times to contact the customer during regular business hours.
If the conpany is unable to reach the custoner on the first
attenpt, the conpany nust attenpt to contact the custoner using
any business or nessage nunber provided by the custoner as a
contact nunber. The conpany nust keep a log or record of the
calls for a mnimm of ninety calendar days showing the
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t el ephone nunber called, the tinme of the call, and details of
the results of each attenpted call. The disconnection nust not
take place before 5:00 p.m of the next business day after the
phone calls or attenpts.

(e) A conpany need not attenpt personal contact as provided
for in (a) through (d) of this subsection when the conpany has
had cause, in any two previous billing periods during a
consecutive twelve-nonth period, to attenpt such contact and the
conpany has notified the astoner in witing that such contact
will not be attenpted in the future before effecting a
di sconti nuati on of services.

(9) Except in case of danger to life or property, conpanies
may not di scontinue service on days that it is not fully staffed
to discuss discontinuation and reestablish service to the
custoner on the sane or the follow ng day.

(10) Wen the conpany has reasonable grounds to believe
that service is to other than the party of record, the conpany
nmust ((take)) make reasonable efforts to informthe occupants at
the service address of the inpending discontinuation. Upon
request of one or nore service users, the conpany nust allow a
m ni mum peri od of five business days to permt the service user
to arrange for continued service.

The conpany is not required to allow the additional five
days when a thorough investigation indicates there is deceptive
activity at the service address.

(11) LECs nust provide notice of pending |ocal service
di scontinuation to the secretary, Washington state departnent of
social and health services, and to the customer, where it
provides service to a facility with resident patients including,
but not limted to, hospitals, mnmedical clinics, or nursing
hones. Upon request from the secretary or a designee, the
conpany nust allow a delay in discontinuation of no |ess than
five business days from the date of notice so that the
department may take whatever steps are necessary in its view to
protect the interests of patients living wthin the facilities.

(12) Renmedy and appeals. The conpany nust not discontinue
or restrict service while a customer is pursuing any remedy or
appeal provided for by these rules, if the custonmer pays any
anounts not in dispute when due and the custonmer corrects any
condi tions posing a danger to health, safety, or property. The
conpany nust inform the custoner of these provisions when the
custoner is referred to a conpany's supervisor or the
conmm ssi on.

During a dispute a conpany nmay, upon authorization from
comm ssion staff, discontinue service when a customer's toll
charges substantially exceed the anobunt of any deposit or
customary use and it appears the custoner may incur excessive
uncol l ectible toll charges while an appeal is being pursued. A
customer whose service 1is subject to discontinuation may
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mai ntain service pending resolution of any dispute upon paynent
of outstanding toll charges subject to refund if the dispute is
resolved in the custoner's favor

(13) Paynment at a paynment agency. Paynment of any past-due
anounts to a designhated paynent agency of the conpany
constitutes paynent to the conpany when the custonmer inforns the
conpany of the paynent and the conpany verifies the paynent.

AMENDATORY SECTI ON ( Anendi ng Docket No. UT-990146, General Order

No. R- 507 and 507A, filed 12/12/02 and 1/16/03, effective
7/ 1/ 03)

WAC 480-120-173 Restoring service after discontinuation.
(1) A conpany nust restore a discontinued service when
(a) The ~causes of discontinuation not related to a
del i nquent bal ance have been renpbved or corrected. In the case
of deceptive ((practices)) neans, as described in WAC 480-120-
172 (1)((&=»)), this neans the customer has corrected the
(deeep%+¥e——p#ae%+ee)) deception and has paid the estinated
anount of service that was taken through deceptive neans, al
costs resulting from the ((deceptive—use)) deception, any
applicable deposit, and any delinquent balance owed to the
conpany by that custonmer for the sane class of service. A
conpany nay require a deposit from a customer that has obtai ned
service ((+Hh—a—deceptive—manner)) deceptively as described in
WAC 480-120-172 (1)((&))). A conmpany is not required to allow
si x-nonth arrangenments on a delinquent balance as provided for

in WAC ((480-120-173 (1)(b))) 480-120-174(1) when it can

denmonstrate that a custoner obtained service through deceptive
means in order to avoid paynent of a delinquent amount owed to
t hat conpany;

(b) Paynent or satisfactory arrangenents for paynent of all
proper charges due from the applicant, including any proper

deposit and reconnection fee, have been nade((———#epL+eaan—ep

122)) as provided in WAC 480-120-122 (Establishing credit--
Resi dential services) and 480-120-174 (Paynent arrangenents); or

[ 28 ] OTS- 7438. 4



(c) The commssion staff directs restoration pending
resol ution of any dispute between the conpany and the applicant
or custoner over the propriety of discontinuation.

(2) After the customer notifies the conpany that the causes
for discontinuation have been corrected, and the conpany has
verified the correction, the conpany nust restore service(s)
within the follow ng periods:

(a) Service(s) that do not require a premses visit for
reconnection nmust be restored wi thin one business day; and

(b) Service(s) that require((s)) a premses visit for
reconnection nust be restored wthin tw business days.
Conpani es nust offer custoners a four-hour w ndow during which
the conpany wll arrive to conplete the restoration.

(c) For purposes of this section Saturdays are considered
busi ness days.

(3) A conpany nmay refuse to restore service to a custoner
who has been discontinued twice for deceptive ((practices))
neans as described in WAC 480-120-172 (1)((&=))) for a period of
five years fromthe date of the second disconnection, subject to
petition by the custonmer to the commssion for an order
requiring restoration of service based on good cause.

AMENDATORY SECTI ON ( Anendi ng Docket No. UT-990146, General Order
No. R-507, filed 12/12/02, effective 7/1/03)

arrangenents.

(1)

Ceneral . Applicants or custoners, excluding tel ecomunications

HfelH-nre—program—etgi-biHty-)) Pamant

conpanies as defined in RCW 80.04.010, are entitled to, and a
conpany nust allow, an initial use, and then, once every five
years dating fromthe custoner's npbst recent use of the option
an option to pay a prior obligation over not less than a six-
nont h peri od. The conpany nust restore service upon paynent of
the first installnment if an applicant is entitled to the paynent
arrangenent provided for in this section and, if applicable, the
first installnent of a deposit is paid as provided for in WAC
480- 120-122 (Establishing credit--Residential services).

(2) Restoring service based on Wshington telephone
assi stance program (WAP) or federal enhanced tribal Ilifeline
program eligibility. Local exchange conpanies (LECs) nust
restore service for any customer who has had basic service
di sconti nued for nonpaynent under WAC 480-120-172 (Disconti nuing
servi ce--Conpany initiated) iIf the custoner was not a
participant in either the Wshington telephone assistance
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program (WIAP) or the federal enhanced tribal l|ifeline program
at the tinme service was discontinued and if the custoner 1is
eligible to participate in WIAP or the federal enhanced tri bal
lifeline program at the time the restoration of service is

request ed. To have service restored under this ((seetion))
subsection, a custoner nust establish eligibility for either
WIAP or the federal enhanced tribal |ifeline program agree to

continuing participation in WIAP or the federal enhanced triba

lifeline program agree to pay wunpaid basic service and
ancillary service anounts due to the LEC at the nonthly rate of
no nmore than one and one-half tinmes the tel ephone assistance
rate required to be paid by WIAP partici pants as ordered by the
conm ssi on under WAC  480-122- 020 (Washi ngt on t el ephone

assi stance program rate), agree to toll restriction, or
ancillary service restriction, or both, if the conpany requires
it, until the wunpaid anmounts are paid. Conpani es nust not

charge for toll restriction when restoring service under this
section.

((2)) In the event a customer receiving service under
this ((seetioen)) subsection fails to nmake a tinely paynent for
either nonthly basic service or for wunpaid basic service or
ancillary service, the conpany may discontinue service pursuant
to WAC 480-120-172.

(3) Nothing in this rule precludes the conpany from
entering into separate paynent arrangenents wth any customner
for unpaid toll charges or over a |longer period than described
in this rule as long as both the conpany and the custoner agree
to the paynent arrangenent. Longer paynment arrangenents as
described in this subsection satisfy the requirenents in
subsection (1) or (2) of this section.

AVMENDATORY SECTI ON (Anmendi ng Docket No. U991301, General Oder
No. R-498, filed 5/14/02, effective 6/17/02)

WAC 480-120-196 Custoner notice requi rement s- -
Conpetitively classified t el ecomuni cati ons conpani es or
servi ces. This rule sets out requirenents in specific

circunstances for notices that conpanies nust provide to
cust oners when services are provided under price |ist.

(1) A conpany nust provide custonmer notice before the
effective date of changes to the price list for conpetitively
cl assified conpani es or conpetitively classified services.

(a) The conpany nust provide notice to each affected
customer at |least ten days before the effective date when a
conpany proposes to:
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(i) Increase rates;

(1i) Decrease rates; or

(iii) Change ternms or conditions.

The conpany nust neasure the ten-day period fromthe tine
the notice is miled to all custoners or appears in the
newspaper or on the website.

(b) Each custoner notice nust include, at a m ni mum

(1) The effective date;

(i1) A clear description of changes to rates and services;
((and))

(iii) A conpany contact nunber where custoners can seek
additional information; and

(iv) The internet address (uniformresource |locator) of the
website where the conpany's price list is posted, unless the

conpany is not required by WAC 480-80-206(2) (Price |Iist

availability to custoners) to post its price |ist.

(c) For increase in rates or a material change of terns and
conditions a conpany nust provide notice by bill insert, bil
nmessage, printing on the billing envel ope, a separate mailing to
all affected custoners, or, if a conpany has the capability and
t he custoner has authorized, by e-mail.

(d) For changes not covered by (c) of this subsection. A
conpany nust provide notice by:

(1) Any nethod listed in (c) of this subsection;

(ii) Publishing the notice in one or nore newspapers of
general circulation for the affected areas; or

(ii1) Posting the notice on the website on which the price
list is available to the public.

(2) A conpany may request assistance from the comm ssion's
designated public affairs officer with efforts to conply wth
this section.

(3) As an alternative to the custoner notice required by
this rule, a conpany nay propose another form of customner
noti ce. The conmission's public affairs officer nust approve
any such notice in advance.

(4) Wthin ten days of making a filing requiring posting,
publication, or custoner notice required by this rule, a conpany
must file a statement with the conm ssion records center that
the required notice has been posted, published, and/or nuail ed.
The statenment nust include:

(a) The methods used to post, publish, and/or give notice
to custoners;

(b) When the notice was first posted, published, and/or
i ssued to custoners; and

(c) A copy of the notice.
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NEW SECTI ON

WAC 480-120-202 Custoner proprietary network information.
(D) The comi ssi on adopt s by reference t he Feder al
Conmuni cations Conm ssion's rules codified at sections 64.2003
t hrough 64.2009 of Title 47 of the Code of Federal Regul ations
(47 CFR 88 64.2003 through 64.2009), concerning protection of
Custoner Proprietary Network Information, for application to all
tel econmuni cations carriers providing wreline, intrastate
t el econmuni cati ons service in Washington. The effective date
for these sections is stated in WAC 480-120-999 (Adoption by
reference).

(2) Tel econmuni cati ons carriers provi di ng wireline,
intrastate teleconmunications service in Wshington shall
provide the conmission with the sane notice that carriers are
required to provide the Federal Communications Comm ssion under
47 CFR 8§ 64.2009(f).

AMENDATORY SECTI ON ( Anendi ng Docket No. UT-990146, General Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-253 Automatic di al i ng-announci ng devi ce
( ADAD) . (1) An automatic dialing and announci ng device (ADAD)
is a device that automatically dials tel ephone nunbers and pl ays
a recorded nessage once a connection i s nade.

(2) " Commer ci al solicitation” means an unsol i ci ted
initiation of a telephone conversation for the purpose of
encouragi ng a person to purchase property, goods, or services.

(3) This rule regulates the use of ADADs for purposes other
than comercial solicitation. RCW 80. 36. 400 prohibits the use
of an ADAD for purposes of comercial solicitation intended to
be received by tel ephone custoners within the state.

(4) This rule does not apply to the use of ADADs by
government agencies to deliver nessages in energency situations.

(5) Except for energency notification as provided for in
subsection (6) of this section, an ADAD may be used for calls to
t el ephone custoners within the state only if:

(a) The recorded nessage states the nature of the call,
identifies the individual, business, group, or organization for
whom the call is being nmade, and tel ephone nunber to which a
return call can be placed; ((and))
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(b) ((H)) The ADAD automatically disconnects the tel ephone
connection within two seconds after the called party hangs up
the receiver((=)); and

(c) The ADAD does not dial ((upsted—telephone—nunbers
except—as—provi-ded—n—this—subsection)—)) designated public

service energency telephone nunbers as |listed in published
t el ephone directories, or any telephone nunber before 8:00 a.m

or after 9:00 p.m ((A+—ADAD—+way—dial—an—unl-stednurberifthe

(6) An energency ADAD may be connected to the tel ephone
network and used only if:

(a) The ADAD contains sensors that will react only to a
steady tone of at |east four seconds duration, broadcasts only
on frequencies allocated by the FCC for energency services, and
is designed to prevent accidental triggering of energency calls;

(b) The ADAD provides sone audible tone or nessage that
alerts the user that the device has been activated and wll
automatically dial the preprogrammed energency nunber unless
manual |y deactivated within thirty to forty-five seconds;

(c) The ADAD provides for disconnection within two seconds
when the called party perfornms a predeterm ned function;

(d) The ADAD satisfies appl i cabl e Sstate safety
requi renents; and

(e) The wuser registers the instrument with, and receives
witten approval for, its use fromthe energency service entity
to which an automatic call would be directed, secures from such
entity an approved tel ephone nunber or nunbers to be programed
into the instrument, and does not program the instrunent to dial
unlisted nunbers, |aw enforcenment nunbers, or E911 energency
response nunbers.

(7) Before any ADAD may be operated while connected to the
t el ephone network, the potential ADAD user, unless it is a
facilities-based LEC using its own facilities, must notify, in

witing, the LEC whose facilities wll be used to originate
calls. The notice nust include the intended use of the ADAD
equi pnrent, the calendar days and clock hours during which the
ADADs will be used, an estimate of the expected traffic volune

in terms of mnessage attenpts per hour and average |ength of
conpl eted nmessage, and witten certification that the equi pnent
can effectively preclude calls to unlisted tel ephone nunbers,
designated public service energency nunbers, or any nunber or
series of nunbers on a list of telephone custoners that my be
in the future designated by tariff, regulation, or statute, as
custoners who are not to receive ADAD calls.

(a) The ADAD user nust notify the LEC in witing within
thirty days of any changes in the ADAD operation that would
result in either an increase or decrease in traffic volune.
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(b) For new applications for ADADs, the LEC nust review the
statenment of intended use of ADAD equi pnment to determ ne whether
there is a reasonable probability that use of the equiprment wll
overload its facilities and may refuse to provide connections
for the ADADs or my provide them subject to conditions
necessary to prevent an overl oad.

(8 A LEC may suspend or term nate service to an ADAD user
if the LEC determines that the volume of calling originated by
the ADAD is degrading the service furnished to others. The LEC
must provide at |least five days' notice before suspending or
term nating service, unless the ADAD creates an overload in the
LEC s switching office, in which case it may term nate service
imedi ately, with no prior notice.

(9) If a LEC learns that a custoner is using an ADAD in
violation of the provisions of this rule, the LEC nust suspend
or termnate the service of any ADAD user five days after the
ADAD user receives a termnation notice or imrediately, with no
prior notice, if use of the ADAD creates overloading in a LEC s
swi tching office.

(10) Each LEC nmust nmmintain records of any ADAD equi pnment a
user reports to the LEC as being connected to its facilities.
| f requested by the comm ssion, the LEC nust provide the nanme of
t he individual business, group, or organization using the ADAD
their address, and the telephone nunber or nunbers associated
with the ADAD.

AMENDATORY SECTI ON ( Anendi ng Docket No. UT-990146, General Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120- 262 Operator service providers (OSPs). (1)
Only for the purpose of this section:

"Consuner" neans the party paying for a call using operator
services. For collect calls, a consuner is both the originating
party and the party who receives the call

"Custoner"” neans the call aggregator or pay phone service
provider (PSP) contracting with an operator service provider
(OsP) for service, such as hotel, notel, hospital, correctiona
facility, prison, canpus, or simlar entity.

"Operator service provider (OSP)" neans any corporation,
conpany, partnership, or person providing a connection to
intrastate or interstate |ong-distance or to |ocal services from
| ocations of call aggregators.

"Qperator services" neans any telecomrunications service
provided to a call aggregator |ocation that includes autonated
or live assistance to ((eusteners)) consuners in billing or
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conpleting (or both) telephone calls, other than those billed to
the nunmber from which the call originated or those conpleted
t hrough an access code used to bill a ((eustoeprer—s)) consuner's
account previously established with the conpany.

This section applies to OSPs providing operator services
from pay phones and other call aggregator |ocations. Each OSSP
must maintain a current list of the customers it serves in
Washington and the |ocations and tel ephone nunbers where the
service i s provided.

(2) Posted disclosure. OSPs nust post clearly, legibly,
and unobstructed, on or near the front of the pay phone the
presubscri bed OSP's nane, address, and toll-free nunber, as
registered with the conm ssion. This information nust be
updated within thirty days after a change of OSPs. OSPs nust
post a notice to consumers that they can access other |ong
di st ance conpanies and, in contrasting colors, the comm ssion
conpliance nunber for consuner conplaints and the follow ng
i nformati on:

"If you have a conplaint about service from this pay
phone and are unable to resolve it by calling the
repair or refund nunber or operator, please call the
comm ssion at 1-888-333-WJTC (9882)."

(3) Oral disclosure of rates. This subsection applies to
all calls from pay phones or other call aggregator | ocations,
including, but not limted to, prison phones and store-and-
forward pay phones or "smart" phones. When a collect call is
pl aced, both the consuner placing the call and the consuner
receiving the call nust be given the rate quote options required
by this section.

(a) Oal rate disclosure nessage required. Before an
operator-assisted call from a call aggregator |ocation can be
connected by an OSP (whether by a presubscribed or other
provider), the OSP nust first provide an oral rate disclosure
nessage to the consumer. |f the charges to the consuner do not
exceed the benchmark rate in (f) of this subsection, the oral
rate disclosure nmessage nmust conply with the requirenents of (b)
of this subsection. In all other instances, the oral rate
di scl osure nessage nmust conply with the requirenments of (c) of
this subsection.

(b) Rate disclosure nmethod when charges do not exceed
benchmark. The oral rate disclosure nessage nust state that the
consuner may receive a rate quote and explain the nethod of
obtaining the quote. The nethod of obtaining the quote may be
by pressing a specific key or keys, but no nore than two keys,

or by staying on the Iine. If the consunmer follows the
directions to obtain the rate quote, the OSP nust state al
rates and charges that will apply if the consumer conpletes the
call.
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(c) Rate disclosure nethod when rates exceed benchmark.
The oral rate disclosure nessage nust state all rates and
charges that will apply if the consunmer conpletes the call

(d) Charge nust not exceed rate quote. |f the OSP provides
a rate quote pursuant to either (b) or (c) of this subsection
the charges to the user nust not exceed the quoted rate. If a
consumer conplains to the comm ssion that the charges exceeded
the quoted rate, and the consuner states the exact anount of the
gquote, there will be a rebuttable presunption that the quote
provi ded by the conpl aining consuner was the quote received by
the consuner at the tine the call was placed or accepted.

(e) Conpletion of call. Fol |l owi ng the consuner's response
to any of the above, the OSP nust provide oral information
advi sing that the consunmer nmay conplete the call by entering the
consuner's cal ling card nunber.

(f) Benchmark rates. An OSP's charges for a particular
call exceed the benchmark rate if the sum of all charges, other
than taxes and fees required by |law to be assessed directly on
the consuner, would exceed, for any duration of the call, the
sum of fifty cents nmultiplied by the duration of the call in
m nutes plus fifty cents. For exanple, an OSP's charges woul d
exceed the benchmark rate if any of these conditions were true:

(i) Charges for a one-mnute call exceeded one dollar;

(i1) Charges for a five-mnute call exceeded three dollars;
or

(iii) Charges for a ten-mnute call exceeded five dollars
and fifty cents.

(4) Access. Pay phones nust provide access to the services
identified in WAC 480-120-263(3).

(5) Branding. The OSP nust identify audibly and distinctly
the OSP providing the service at the beginning of every call,
i ncl uding an announcenent to the called party on collect calls.

The OSP nust ensure that the call begins no later than
i mediately following the pronpt to enter billing information on
automated calls and on live and automated operator calls, when
the call is initially routed to the operator. The OSP nust

state the nane of the conpany as registered with the conm ssion
(or its registered "doing business as" nane) whenever referring
to the OSP. Wen not necessary to identify clearly the OSP, the
conpany may omt terns such as "conpany," "conmunications,"
"incorporated,” or "of the Northwest."

(6) Billing. The OSP nust provide to the billing conpany

applicable call detail necessary for billing purposes and an
address and toll-free nunber for consunmer inquiries. The OSP
nmust ensure that consuners are not billed for calls that are not
conpl et ed. For billing purposes calls nust be item zed,
identified, and rated fromthe point of origination to the point
of term nation. An OSP may not transfer a call to another

conpany unless the call can be billed fromthe point of origin.
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The OSP nust provide specific call detail wupon request, in
accordance with WAC 480-120-161 (Formof bills). Charges billed
to a credit card need not conform to the <call detail
requi rements of that section

(7) Operational capabilities. The OSP nust answer at |east
ninety percent of all calls within ten seconds of the tinme the
call reaches the conmpany's swtch. The OSP must nmaintain
adequate facilities in all locations so the overall blockage
rate for lack of facilities, including the facilities for access
to consuners' preferred interexchange conpani es, does not exceed
one percent in the time-consistent busy hour. Should excessive
bl ockage occur, the OSP nust determ ne what caused the bl ockage
and take inmmediate steps to correct the problem The OSP nust
reoriginate calls to another conpany upon request and wthout
charge when technically able to acconplish reorigination wth

screening and allow billing from the point of origin of the
call. If reorigination is not available, the OSP nust provide
dialing instructions for the consuner's preferred conpany.

(8) Enmergency calls. For purposes of energency calls,

every OSP nust be able to transfer the <caller into the
appropriate E911 system and to the public safety answering point
(PSAP) serving the location of the caller with a single
keystroke from the operator's console, to include automatic
identification of the exact |ocation and address from which the
call is being made. The OSP nust be able to stay on the line
with the energency call wuntil the PSAP representative advises
the operator that they are no longer required to stay on the
call. The OSP nust provide a toll-free nunber for direct access
to PSAPs should additional information be needed when responding
to a call for assistance from a phone using the provider's
servi ces. That energency contact information nust not be
consi dered proprietary.

(9) Fraud protection.

(a) A conpany nmay not bill a call aggregator for

(i) Charges billed to a line for originating calls using
conpany access codes, toll-free access codes, or originating
calls that otherwise reach an operator position if the
originating line subscribed to outgoing call screening or pay
phone specific ANl coding digits and the call was placed after
the effective date of the outgoing call screening or pay phone
specific ANl coding digits order; or

(it) Collect or third-nunber-billed calls if the Iline
serving the call that was billed had subscribed to incom ng cal
screening (also ternmed "billed nunber screening”) and if the
call was placed after the effective date of the call screening
service order

(b) The access line provider nust renove from the cal
aggregator's bill any calls billed through the access |line
provider in violation of this subsection. If investigation by
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the access line provider determnes that the pertinent cal
screening or pay phone specific AN coding digits was
operational when the call was made, the access |ine provider may
return the charges for the call to the conpany as not bill able.
(c) Any call billed directly by an OSP, or through a

billing method other than the access |line provider, which is
billed in violation of this subsection, nust be renoved fromthe
call aggregator's bill. The conpany providing the service nay
request an investigation by the access |ine provider. If the

access |line provider determnes that call screening or pay phone
specific ANl coding digits (which would have prevented the call)
was subscribed to by the call aggregator and was not operational

at the time the call was placed, the OSP nust bill the access
line provider for the call.
(10) Suspensi on. The conmission nmay suspend the

registration of any conpany providing operator services if the
conpany fails to neet mninum service levels or to provide
di sclosure to consuners of protection avail able under chapter
80. 36 RCW and pertinent rules.

Except as required by federal |aw, no provider of pay phone
access line service nmay provide service to any OSP whose
registration is suspended.

NEW SECTI ON

WAC 480-120-349 Retaining and preserving records and
reports. (1) Conpanies mnust Kkeep all records and reports
required by these rules or commssion order for three years
unl ess otherwi se specified in subsection (2) of this section.
No records nmay be destroyed before the expiration of three years
or the time specified in subsection (2) of this section,
whi chever is applicable.

(2) Conpanies nust adhere to the retention requirenents of
Title 47, Code of Federal Regulations, Part 42, Preservation of
Records of Conmunication Comon Carriers published by the
Federal Communi cations Conm ssion. The effective date is stated
in WAC 480-120- 999.
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NEW SECTI ON

WAC 480-120-359 Conpanies not classified as conpetitive.
(1)(a) For accounting purposes, each conpany not classified as
conpetitive nmust use the Uniform System of Accounts (USQOA) for
Class A and Cl ass B Tel ephone Conpani es published by the Federal
Comuni cati ons Conm ssion (FCC) and designated as Title 47, Code
of Federal Regulations, Part 32 (47 CFR 32, or Part 32). The
effective date for Part 32 is stated in WAC 480-120-999
(Adoption by reference). Each conpany not classified as
conpetitive wi shing to adopt changes to the USOA made by the FCC
after the date specified in WAC 480-120-999, nust petition for
and receive conm ssion approval. The petition nust include the
effect of each change for each account and subaccount on an
annual basis for the nost recent cal endar year ending Decenber
31. If the petition is conplete and accurate the conm ssion nay
choose to grant such approval through its consent agenda.

(b) Cass B conpanies may use Class A accounting, but C ass
A conpani es nust not use Class B accounting.

(2) The comm ssion nodifies Part 32 as foll ows:

(a) Any reference in Part 32 to "Conmm ssion," "Federal
Conmruni cati ons Conmi ssion,” or "Conmmon Carrier Bureau" neans the
Washi ngton utilities and transportati on commi ssion.

(b) Each conpany not classified as conpetitive nust keep
subsidiary records to reflect Washington intrastate differences
when the comm ssion inposes accounting or ratemaking treatnent
different fromthe accounting nethods required in subsection (2)
of this section. Each conmpany not classified as conpetitive
must mai ntain subsidiary accounting records for:

(i) Residential basic service revenues;

(ii1) Business basic service revenues;

(ii1) Access revenues for each wuniversal service rate
el enent ;

(iv) Special access revenues; and

(v) Switched access revenues.

(c) Par t 32 section 24, conpensated absences, IS
suppl enent ed as fol | ows:

(i) Each conmpany not classified as conpetitive nust record
a liability and charge the appropriate expense accounts for sick
| eave in the year in which the enpl oyees use the sick |eave.

(ii) Each conpany not classified as conpetitive nust keep
records for:

(A) Conpensated absences that are actually paid; and

(B) Conpensated absences that are deductible for federal
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i ncone tax purposes.

(d) Each conmpany not classified as conpetitive that has
mul ti state operations nust keep accounting records that provide
Washi ngton results of operations. The nethods used to deterni ne
Washi ngton results of operations nust be acceptable to the
comm ssi on.

(e) Part 32 section 32.11(a) is replaced by WAC 480-120- 034
(Cassification of |ocal exchange conpanies as Cass A or C ass
B) .

(f) Part 32 section 32.11 (d) and (e) are replaced by WAC
480- 120-034.

(g Any reference in Part 32 to "Class A" or "Class B"
means the classification as set out in WAC 480-120- 034.

(3) The conm ssion does not require Part 32 section 32.2000

(b)(4). This rule does not supersede any accounting
requirenents specified in a conmmssion order, nor will it be
construed to I|imt the commssion's ability +to request
addi tional information on a conpany specific basis. This rule

does not dictate intrastate ratenaking.

AMENDATCORY SECTI ON ( Amendi ng Docket No. UT-990146, General Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-402 Safety. The plant and all facilities of
utilities ((shall)) nust be constructed and installed in
conformty with good engineering practice and conply with the
m ni mum standards as set out in the ((ew+ent)) Nationa
Electric Safety Code ((ir—effect—on— January—1— 1991)).
| nformati on about this standard regarding the version adopted
and where to obtain it is set forth in WAC 480-120-999 (Adoption
by reference). Al instrunentalities and equipnent ((shat))
must be installed and nmaintained with due consideration to the
safety of the ((subseribers)) custoners, enployees and genera
publ i c. Hazar dous conditi ons endangeri ng persons, property, or
the continuity of service when found, reported or known to
exist, ((shal)) nust be expeditiously corrected.
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AMENDATCORY SECTI ON ( Anendi ng Docket No. UT-990146, GCeneral Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-414 Energency operati on. (1) ((AH-
conpanies)) Each conpany nust maintain, revise, and provide to
t he comm ssion the foll ow ng

(a) The titles and telephone nunbers of the conpany's
di saster services coordinator and alternates; and

(b) Upon request of the conm ssion, the conpany's arrent
plans for energency operation, including current plans for
recovery of service to governmental disaster recovery response
agencies within the state of WAashi ngton.

(2) For coordination of disaster response and recovery
operations, each conpany nust maintain on file wth the
Washi ngton state energency nmanagenent division the titles and
t el ephone nunbers of the managers of the conpany's:

(a) Local network operations center;

(b) Regional network operations center; or

(c) Energency operations center.

AMENDATORY SECTI ON ( Anendi ng Docket No. A 030832, Ceneral O der
No. R-509, filed 10/29/03, effective 11/29/03)

WAC 480-120-439 Service quality performance reports. (1)
Cl ass A conpani es. Each Class A ((eenpanies)) conpany mnust
report nonthly the information required in subsections (3), (4),
and (6) through (10) of this section. (( Conpanies)) Each
conpany nust report within thirty days after the end of the
month in which the activity reported on takes place (e.g., a
report concerning mssed appointnents in Decenber nust be
reported by January 30).

(2) C ass B conpanies. Cl ass B conpani es need not report
to the comm ssion as required by subsection (1) of this section.
However, these conpanies nust retain, for at |east three years
from the date they are created, all records that would be
relevant, in the event of a conplaint or investigation, to a
determ nation of the conpany's conpliance wth the service
quality standards established by WAC 480-120-105 (Conpany
performance standards for installation or activation of access
lines), 480-120-112 (Conpany performance for orders for nonbasic
services), 480-120-133 (Response tinme for calls to business
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office or repair center during regular business hours), 480-120-
401 (Network performance standards), 480- 120-411  ( Networ k
mai nt enance), and 480-120-440 (Repair standards for service
interruptions and inpairments, excluding najor outages).

(3) Mssed appointnent report. The m ssed appointnent
report nust state the nunber of appointnents mssed, the tota
nunber of appointnents nmade, and the nunber of appointnents
excluded under (b), (c), or (d) of this subsection. The report
nmust state installation and repair appointnents separately.

(a) A LEC is deened to have kept an appointnent when the
necessary work in advance of dispatch has been conpleted and the
technician arrives within the appointnent period, even if the
techni cian then determ nes the order cannot be conpleted until a
|ater date. |If the inability to install or repair during a kept
appoi ntnment |eads to establishnment of another appointment, it is
a new appointnent for purposes of determning wunder this
subsection whether it is kept or not.

(b) When a LEC notifies the custoner at |east twenty-four
hours prior to the schedul ed appoi ntnent that a new appoi nt ment
IS necessary and a new appoi ntnent is made, then the appointnent
that was canceled is not a mssed appointnment for purposes of
this subsection. A conpany-initiated changed appointnment date
is not a change to the order date for purposes of deternining
conpliance with WAC 480-120-105 (Conpany performance standards
for installation or activation of access lines) and 480-120-112
(Conpany performance for orders for nonbasic services).

(c) A LEC does not miss an appoi ntnment for purposes of this
subsection when the custonmer initiates a request for a new
appoi nt nent .

(d) A LEC does not m ss an appoi ntnment for purposes of this
subsection when it is unable to neet its obligations due to
force majeure, work stoppages directly affecting provision of
service in the state of Wshington, or other events beyond the
LEC s control

(4) Installation or activation of basic service report.
The report nust state the total nunber of orders taken, by
central office, in each nonth for all orders of up to the
initial five access lines as required by WAC 480-120-105
(Conpany performance standards for installation or activation of
access lines). The report mnust include orders with due dates
later than five days as requested by a custoner. The
installation or activation of basic service report nust state
by central office, of the total orders taken for the nonth, the
nunber of orders that the conpany was unable to conplete within
five business days after the order date or by a later date as
requested by the custoner.

(a) ((A—separate—report—must—be filed)) The conpany nust
file a separate report each calendar quarter that states the
total nunber of orders taken, by central office, in that quarter
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for all orders of up to the initial five access l|lines as
required by WAC 480-120-105 (Company performance standards for
installation or activation of access |ines). The installation
or activation of basic service ninety-day report nust state, of
the total orders taken for the quarter, the nunber of orders
that the conpany was unable to conplete within ninety days after
t he order date.

(b) ((A—separate—report—must—be—filed)) The conpany nust
file a separate report each six nonths that states the total
nunber of orders taken, by central office, in the last six
months for all orders of up to the initial five access lines as
required by WAC 480-120-105 (Conpany performance standards for
installation or activation of access |ines). The installation
or activation of basic service one hundred eighty day report
must state, of the total orders taken for six nonths, the nunber
of orders that the conpany was unable to conplete within one
hundred ei ghty days.

(c) A conpany nmay exclude from the total nunber of orders
taken and the total nunber of unconpl eted orders for the nonth:

(i) Oders for which custoner-provided special equipnent is
necessary,

(ii) Wen a later installation or activation is permtted
under WAC 480- 120- 071 (Extension of service);

(iii) VWen a technician arrives at the custonmer's prem ses
at the appointed tinme prepared to install service and the
custoner is not available to provide access; or

(iv) Wen the conm ssion has granted an exenption under WAC
480-120-015 (Exenptions fromrules in chapter 480-120 WAC), from
the requirenment for installation or activation of a particular

order((r—ﬂay—be—e*eLuded—L#ee%%he—%eLaL—ﬂenbep—e#—e#de#s—;aken
s ' 6 eYeus s 0 )) .
L_L For calculation of the report of orders installed or
activated within five business days in a nonth, a conpany nay
exclude fromthe total nunmber of orders taken and fromthe total
nunber of wunconpleted orders for the nonth, orders that could

not be installed or activated within five days in that nonth due

to force najeure ((nay—he—4%e+Hded—i#e#e%he—%e%aL—ﬂeﬁbeP—eﬁ

Lhe—nen%h)) |f t he conpany supplles docunentatlon of the effect
of force mmjeure upon the order.

(5) Major outages report. Not wi t hst andi ng subsections (1)
and (2) of this section, any conpany experiencing a najor outage
that lasts nore than forty-eight hours nust provide a mjor
outage report to the comm ssion within ten business days of the
maj or  out age. The mjor outages report nust include a
description of each major outage and a statenent that includes
the time, the cause, the |ocation and nunber of affected access
lines, and the duration of the interruption or inpairnment. Wen
applicable, the report nust include a description of preventive
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actions to be taken to avoid future outages. This reporting
requi rement does not include conpany-initiated major outages
that are in accordance with the contract provisions between the
conpany and its customers or other planned interruptions that
are part of the normal operational and nmaintenance requirenents
of the conpany.

The commission staff nmay request oral reports from
compani es concerning nmjor outages at any tine and conpanies
nmust provide the requested information.

(6) Sunmary trouble reports. Each nonth conpanies nust
submt a report reflecting the standard established in WAC 480-
120- 438 (Trouble report standard). The report nust include the
nunber of reports by central office and the nunber of 1|ines
served by the central office. In addition, the report nust
i ncl ude an explanation of causes for each central office that
exceeds the service quality standard established in WAC 480-120-
438 (({Trouble —report —standard))). The reports, including
repeated reports, nust be presented as a ratio per one hundred
lines in service. The reports caused by customer-provided
equi pnent, inside wring, force mjeure, or outages of service
caused by persons or entities other than the |ocal exchange
conpany should not be included in this report.

(7) Switching report. Any conpany experiencing swtching
probl ens in excess of the standard established in WAC 480-120-
401 (2)(a) (Switches--Dial service), nust report the problens to
the conmi ssion. The report nust identify the |location of every
switch that is perform ng bel ow t he standard.

(8) Interoffice, I nterconpany and interexchange trunk
bl ocki ng report. ((Companies)) Each conpany that experiences
trunk blocking in excess of the standard in WAC 480-120-401 (3)
(Interoffice facilities) and (5) (Service to interexchange
((ear++ers)) conpanies) nust report each trunk group that does
not neet the performance standards. For each trunk group not
neeting the performance standards, the report nust include the
peak percent blocking |evel experienced during the preceding
mont h, the nunber of trunks in the trunk group, the busy hour
when peak bl ockage occurs, and whether the problem concerns a
standard in WAC 480-120-401 (3) or (5). The report nust include
an explanation of steps being taken to relieve blockage on any
trunk groups that do not neet the standard for two consecutive
nont hs.

(9) Repair report.

(a) For service-interruption repairs subject to the
requi rements of WAC 480-120-440 (Repair standards for service
interruptions and inpairnents, excluding rmajor out ages),
((eonpanies)) each conpany nust report the nunber of service
interruptions reported each nonth, the nunber repaired within
forty-eight hours, and the nunber repaired nore than forty-eight
hours after the initial report. In addition, a conpany mnust
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report the nunber of interruptions that are exenpt from the
repair interval standard((s)) as provided for in WAC 480-120-
440.

(b) For servi ce-i npai r ment repairs  subject to the
requi renents of WAC 480-120- 440, ((econpanies)) each conpany nust
report the nunber of service inpairnents reported each nonth,
the nunber repaired within seventy-two hours, and the nunber
repaired nore than seventy-two hours after the initial report.
In addition, a conpany nust report the nunber of inpairnments
that are exenpt from the repair interval standard as provided
for in WAC 480-120-440.

(10) Business office and repair answering system reports.
When  requested, ( (conpanies)) each conpany  nust report
conpliance wth the standard required in WAC 480-120-133
(Response tinme for calls to business office or repair center
during regular business hours). If requested, ((conpanies))
each conmpany nust provide the same reports to the comm ssion
that conpany nmanagers receive concerning average speed of
answer, transfers to live representatives, station busies, and
unanswered cal |l s.

(11) The conm ssion may choose to investigate matters to
protect the public interest, and may request further information
from conpani es that details geographic area and type of service,
and such other information as the conm ssion requests.

(12) If consistent with the purposes of this section, the
comm ssion may, by order, approve for a conpany an alternative
measurenent or reporting format for any of the reports required
by this section, based on evidence that:

(a) The conpany cannot reasonably provide the neasurenent
or reports as required;

(b) The alternative neasurenent or reporting format wll
provide a reasonably accurate neasurenent of the conpany's
performance relative to the substantive performnce standard;
and

(c) The ability of the commssion and other parties to
enforce conpliance with substantive performance standard wll
not be significantly inpaired by the use of the alternative
nmeasurenent or reporting fornat.

(13) Subsection (12) of this section does not preclude
application for an exenption under WAC 480-120-015 (Exenptions
fromrules in chapter 480-120 WAC).
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AMENDATCORY SECTI ON ( Anendi ng Docket No. UT-990146, GCeneral Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-450 Enhanced 9-1-1 (E911) obligations of |ocal
exchange conpani es. "Private branch exchange (PBX)" neans
custonmer prem ses equipnment installed on the ((subseriber—s))
custonmer's premses that functions as a switch, permtting the
((subseriber)) custonmer to receive incomng calls, to dial any
ot her telephone on the prenmises, to access a tie trunk | eading
to another PBX or to access an outside trunk to the public
swi t ched t el ephone net worKk.

"Dat a base nmanagenent system (DBMS)" neans a data base used
by | ocal exchange conpanies (LECs) to provide automatic |ocation
information (ALlI) to public safety answering points (PSAPSs).

"Enmergency location identification nunmber (ELIN)" neans a
t el ephone nunber that is used to route the call to a PSAP and is
used to retrieve the automatic location information (ALI) for a
PSAP.

"Energency response location (ERL)" neans a location to
whi ch a 911 energency response team may be di spat ched.

(1) Local exchange conpanies (LECs) nust provide enhanced
9-1-1 (E911) services including:

(a) For single line service, the ability for custoners to
dial 911 with the call and caller's ELIN transmtted to the E911
selective router serving the location associated with the ERL
for that |ine;

(b) For nmultiline custoners, the ability for custoners to
dial 911 with common signal protocols available which permt the
call and caller's ELIN to be transmtted to the E911 selective
router serving the location associated with the ERL for that
l'ine;

(c) For pay phones served by pay phone access |ines (PALS)
the ability for customers to dial 911 with the call and the ELIN
transmitted to the E911 selective router serving the |ocation of
the ERL for that line. The ELIN nust be that of the pay phone.

(2)(a) LECs that provide or nmake available E911 data base
managenment, whether directly or through contract, nust provide
to all PBX owners or their agents (including LECs) a sinple,
internet-based nethod to maintain customer records in the E911
data base, and the LEC may provide an option of a secure dial up
access nethod for the PBX owner or agent to nmintain custoner
records in the E911 data base. The nethod nust use a generally
accepted national format for custoner record informtion.

(b) LECs that provide or mneke available E911 data base
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managenent, whether directly or through contract, mnust provide
or make available to all other LECs a sinple, internet-based
method to maintain custonmer records in the E911 data base for
their non-PBX custoners, and the LEC may provide an option of a
secure dial up access or direct data link nmethod for LECs to
mai ntain custonmer records in the E911 data base. The LEC nmay
of fer nmethods for maintaining station |location information that
are not internet-based ((may—be—offered)) in addition to the
required internet-based nethod.

(c) LECs that provide pay phone access |lines nust maintain
custonmer record information, including ELIN and ERL information,
for those access lines using a nethod required by (b) of this
subsecti on. (( Records—must—be forwarded)) The LEC nust forward
the records to the data base manager wthin one business day of
a record's posting to the conpany records system

(d) For single line services, PBX main station |lines, and
pay phone lines, LECs nust transmt updated |ocation information
records to the data base nmanagenent system (DBMS) w thin one
busi ness day of those records being posted to the conpany record

e##eps—nusp—be—ee+#eepeé)) The LEC nmust correct records t hat do

not post to the DBMS because of address errors wthin two
wor ki ng days ((unless)). If nodifications are necessary to the
audit tables of the master street address guide, ((Fr—which——case
the—record—must—be—resubmtted)) the LEC nust resubnmt the
record within one business day of notification that the naster
street address gui de has been updat ed.

(e) The LEC or its agent administering the data base nust
resolve E911 data base errors and inquiries, including selective
routing errors, reported by county E911 data base coordinators

or  PSAPs  ((nust—be —resolved by the LEC —or its —agent
adm-ni-stering—the—data—base)) wthin five working days of

receipt.

(3) LECs <choosing to provide E911 services including
selective routing, data base managenent and transm ssion of the
call to a PSAP nust file with the commssion tariffs and
supporting cost studies or price lists, whichever applies, that
specify the charges and terns for E911 services.

(4)(a) The LEC nust permt PBX custonmers who choose to
maintain their own E911 data base((y)) or contract that
mai ntenance to a third party, ((pust—bepermttedtodo——so)) if
the custonmer maintains the data in a generally accepted national
format for custoner record information.

(b) PBX customers who choose to not use LEC data base
managenent may transmt, or have a third-party transmt,
custoner record information to their LEC s national data service
gateway at no additional charge.
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AMENDATORY SECTI ON (Amendi ng Order R 450, Docket No. UT-970325
filed 9/23/98, effective 12/21/98)

WAC 480-120-540 Term nating access charges. (1) (a) Except
for any universal service rate allowed pursuant to subsection
((31)) (L)(b) of this section, the rates charged by a |ocal
exchange conpany for termnating access ((shall)) service
offered by tariff nust not exceed the | owest rate charged by the
| ocal exchange conpany for the conparable |ocal interconnection
service (in each exchange), such as end office swtching or
t andem swi t chi ng. If a l|ocal exchange conpany does not provide
| ocal interconnection service (or does so under a bill and keep
arrangenent), the rates charged for term nating access ((shaH))
nust not exceed the cost of the term nating access service being
provi ded.

((&)) (b) If a local exchange conpany is authorized by
the commission to recover any costs for support of universal
access to basic teleconmunications service through access
charges, it shall recover such costs as an additional, explicit
uni versal service rate elenment applied to termnating access
servi ce.

(2) The rates charged by a |ocal exchange conpany for
termnating access service offered by price list nust not exceed
the rates charged by the incunmbent |ocal exchange conpany for
term nating access service in the conparable geographic area.
For purposes of this subsection, the rates charged by the
i ncunbent | ocal exchange conpany include any universal service
rate charged pursuant to subsection (1)(b) of this section

(3) The cost of the termnating access ((shakh)) nust be
determ ned based on the total service long-run increnental cost
of termnating access service plus a reasonable contribution to

common or overhead costs. Local loop costs are considered
"shared” or "joint" costs and ((shal)) nmust not be included in
the cost of terminating access. However, nothing in this rule
prohibits recovery of local Iloop costs through originating

access charges (including sw tched, special, and dedicated as
defined in subsection (4)(a) of this section).
_((§3}—44——a—44xﬁu——e*ehange—eenpany—44>—ae%hg#kzed—¢ﬁp_phe
conm ssion-to recover any costs for support of universal access
i i . . i
Ho—basi-6—tel-econinGati-ons SEInIGE.t“IQHg? aeeegs.ehalges H
shal! Fecover—sueh costs—as—an ad?"'?“a' explle|t_un{;§|sm
(4) Definitions.
(a) "Access charge" neans a rate charged by a |I|oca
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exchange ((earrer)) conpany to an interexchange ((ear+er))
conpany for the origination, transport, or termnation of a cal
to or froma custoner of the |ocal exchange ((earrer)) conpany
Such origination, transport, and ternination may be acconplished
either through switched access service or through special or
dedi cat ed access servi ce.

(b) "Term nating access service" includes transport only to
the extent that the transport service is bundled to the end
office or tandem swtching service. Dedi cated transport
unbundl ed from switching services is not subject to subsection
(1) of this section.

(c) "Bill and keep" (also known as “"nutual traffic
exchange" or "paynent in kind") is a conpensation nechanism
where traffic is exchanged anbng conpanies on a reciprocal
basi s. Each conpany termnates the traffic originating from
other conpanies in exchange for the right to termnate its
traffic on that conpany's networKk.

(5) The requirenent of subsection (1) of this section that
any termnating rate be based on cost ((shal)) nust not apply
to any |ocal exchange conpany that is a small business, or to
any |ocal exchange conpany that is conpetitively classified, if
it concurs in the termnating rate of any |ocal exchange conpany
that has filed a termnating rate that conplies wth the
requi renments of subsection (1) of this section. For the
purposes of this subsection, "small business”" has the sane
meaning as it does in RCW19. 85. 020.

(6) Any local exchange conpany that is required to |ower
its termnating access rates to conply with this rule may file
tariffs or price |lists (as appropriate) to increase or
restructure its originating access charges. The comm ssion w ||
approve the revision as long as it is consistent with this rule,
in the public interest and the net effect is not an increase in
revenues.

AMENDATORY SECTI ON ( Anendi ng Docket No. UT-990146, General Order
No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-999 Adoption by reference. In this chapter
the comrission adopts by reference all or portions of
regul ations and standards identified below. They are avail able
for inspection at the comm ssion branch of the Wshington state
library. The publications, effective dates, references wthin
this chapter, and availability of the resources are as foll ows:

(1) Anerican National Standards for Telecommunications -
"Networ k Performance Paraneters for Dedicated Digital Services -
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Specifications” (ANSI T1.510-1999) is published by the Anmerican
Nati onal Standards Institute (ANSI).

(a) The comm ssion adopts the version in effect on Decenber
29, 1999.

(b) This publication is referenced in WAC 480-120-401
(Net wor k performance standards).

(c) The American National Standards for Tel econmunications
"Networ k Perfornmance Paraneters for Dedicated Digital Services -
Specifications" is a copyrighted docunent. Copies are avail able
fromthe publisher and third-party vendors.

(2) The Institute of Electrical And Electronic Engineers
(IEEE) Standard Tel ephone Loop Performance Characteristics
(ANSI /I EEE Std 820-1984) is published by the ANSI and the | EEE

(a) The commission adopts the version in effect on March
22, 1984, and reaffirmed Septenber 16, 1992.

(b) This publication is referenced in WAC 480-120-401
(Net wor k performance standards).

(c) The | EEE  Standard Tel ephone Loop Per f or mance
Characteristics is a copyrighted docunent. Copies are avail able
fromthe publishers.

(3) The National Electrical Safety Code is published by the

| EEE.

(a) The conm ssion adopts the version in effect ((+1r—2399%))
on January 1, 2002.

(b) This publication is referenced in WAC 480-120-402

(Safety).
(c) The National Electrical Safety Code is a copyrighted
docunent . Copies are available from the publishers and from

third-party vendors.

(4) Title 47 Code of Federal Regulations, cited as 47 CFR
is published by the United States Governnent Printing O fice,
except sections 64.2003 t hrough 64. 2009

(a) The conm ssion adopts the version in effect on Cctober
1, 1998.

(b) This publication is referenced in WAC ((480-120-302—anhd
480-120-322)) 480-120-359 (Accounting requirenents for conpanies
not classified as conpetitive) and WAC 480-120-349 (Retaining
and preserving records and reports).

(c) Copies of Title 47 Code of Federal Regulations are
avail able from the Government Printing Ofice and from third-
party vendors.

(5) Sections 64.2003 through 64.2009 of Title 47 of the
Code of Federal Regulations, cited as 47 CFR 88 64.2003 through
64. 2009, are published by the United States Governnent Printing
Ofice.

(a) The conm ssion adopts the version in effect on QOctober
1, 2002.

(b) This publication is referenced in WAC 480-120-202
(Custoner Proprietary Network | nformation).
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(c) Copies of Sections 64.2003 through 64.2009 of Title 47

of the Code of

Feder al

Regul ati ons

are available from the

Governnment Printing Ofice and fromthird-party vendors.
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Definitions.

Use of customer proprietary
network information (CPNI) not
permtted to identify or track
custoner calls to conpeting

servi ce providers.

Opt-in approval required for use,
di scl osure, or access to custoner
| - CPNI .

Usi ng custoner proprietary network
information (CPNI) in the
provi si on of services.

Usi ng i ndivi dual custoner
proprietary network i nformation
(I-CPNI') during inbound and

out bound tel enarketing calls.

Use of private account infornation
(PAI') by conpany or associ at ed
conmpani es requi res opt - out
approval .

Use of custoners' private account
information (PAI) to market
conpany products and services

wi t hout cust omer approval .

Noti ce when use of private account
information (PAl) is permtted
unl ess a custoner directs

ot herwi se (opt-out).

Mechani sns for opting out of use
of private custonmer account

i nformati on (PAI).

Noti ce when express (opt-in)
approval is required and
mechani snms for express approval .
Confirm ng changes in custoner
approval status.

Duration of customer approval or
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WAC 480-120- 215
WAC 480-120- 216

WAC 480-120- 302

WAC 480-120- 322
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di sapproval .

Saf eguards required for |-CPNI .
Di scl osing CPNI on request of
cust oner.

Accounting requirenments for
conpani es not classified as
conpetitive.

Ret ai ni ng and preserving records
and reports.
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