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LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 
 
Pend Oreille Telephone Company (“the Company”) is able to function in emergency situations 
for both voice and broadband service.  The Company has a reasonable amount of backup power 
to ensure functionality without an external power source.  Backup power is provided to the 
Company’s central offices through a generator and batteries that provide eight hours of 
emergency power.  In addition, the Company’s field electronics have eight to 12 hours of backup 
power via generators and batteries.  
 
The Company is able to reroute traffic around damaged facilities.  It has synchronous optical 
network (“SONET”) technology deployed in its core fiber optic network that is self-healing and 
will automatically reroute traffic should a fiber cut occur.  The Company has proper staff in 
place to repair any fiber cuts in a timely manner.  The Company also has sufficient spare cards 
for its fiber optic network to provide almost instantaneous replacement should there ever be a 
card failure in the core network.  In addition, the Company has connectivity with neighboring 
telephone exchanges as well as the LATA tandem to provide diverse options to reroute traffic 
should an emergency arise.  
 
The Company is capable of managing traffic spikes resulting from emergency situations and has 
sufficient switching capabilities to handle such situations.  In addition, it has developed and 
trained its staff on network preparedness plans in case of emergency situations.   
 



LINE 920 – TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

Pend Oreille Telephone Company (“the Company”) provides service on the Tribal lands of the 
Kalispel Tribe of Indians.  In 2023, the Company sent two letters to the Chairman of the Kalispel 
Tribe’s Business Council, the first on May 11, 2023, and the second on August 31, 2023.  The 
letters expressed interest in scheduling a meeting to discuss the issues set forth in Sec. 
54.313(a)(5) of the FCC’s rules.  Both letters are attached.   

By the end of 2023, the Company had not received a response from the Kalispel Tribal 
government.  The Company will continue its outreach to the Kalispel Tribe and is prepared to 
discuss with them the issues delineated in Sec. 54.313(a)(5) of the FCC’s rules or any other 
concerns the Tribe may have regarding the Company’s services. 

























LINE 1010 – VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau’s 2023 reasonable comparability benchmark for fixed 
residential local voice services was $59.62.1    
  
As of January 1, 2023, the highest rate charged by Pend Oreille Telephone Company (“the 
Company”) for fixed residential local voice service was $15.75.  When state regulated fees 
($2.25) and the federal subscriber line charge ($6.50) are included, the total rate was $24.50.  
Therefore, the Company’s pricing of fixed residential local voice services was less than the 
reasonable comparability benchmark of $59.62.   

 

 
1 Wireline Competition Bureau and Office of Economics and Analytics Announce Results of 2023 Urban Rate Survey 
for Fixed Voice and Broadband Services, Posting of Survey Data and Explanatory Notes, and Required Minimum 
Usage Allowance for Eligible Telecommunications Carriers, WC Docket No. 10-90, Public Notice, DA 22-1338 
(rel. Dec. 16, 2022).  
 



LINE 1030 – BROADBAND SERVICES RATE COMPARABILITY 

As of January 1, 2023, Pend Oreille Telephone Company was charging a rate of $89.95 for fixed 
residential broadband service providing 100 Mbps download, 20 Mbps upload, and an unlimited 
usage allowance.  This rate is lower than $105.03, which was the 2023 reasonable comparability 
benchmark for the same offering established by the Wireline Competition Bureau.1  
 

 

 
1 See, FCC Office of Economics and Analytics, Urban Rate Survey Data & Resources, Calculating the 2023 
Broadband Reasonable Comparability Benchmark, United States 2023 Broadband Benchmark Calculator, 
https://www.fcc.gov/economics-analytics/industry-analysis-division/urban-rate-survey-data-resources. 
 
 
 



LINE 1210 – TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 
 
Residential customers of Pend Oreille Telephone Company (“the Company”) residing on non-
Tribal lands who qualify for the Lifeline program receive a discount of $6.50 on local voice 
telephony service.  Residential customers of the Company residing on Tribal lands who qualify 
for the Lifeline program receive a discount of $24.50 on local voice telephony service ($5.25 
federal discount + additional $19.25 federal Tribal discount).   
 
In all of the Company’s exchanges, the Lifeline single-line residential rate for non-Tribal 
customers, including a mandatory extended area service (“EAS”) charge and the federal 
subscriber line charge (“SLC”), is $18.  This is the $24.50 standard rate minus the $6.50 federal 
SLC (which is not fully covered by the $5.25 federal Lifeline discount for voice-only service).   
 
The Lifeline single-line residential rate for customers residing on Tribal lands, including a 
mandatory EAS charge and the federal SLC, is $0 ($24.50 standard rate - $24.50 discount).  
 
All single-line residential customers, including Lifeline customers, have an unlimited number of 
minutes for calls made within their local calling area.   
 
Toll charges for calls outside of the local calling area are determined by the long distance carrier 
of the customer’s choosing.  Lifeline customers may elect to subscribe to toll blocking at no 
charge.   
 
Lifeline program reductions do not apply to additional services such as custom calling features.  
Lifeline customers may subscribe to these services, where available, at the same rates offered to 
other customers.   
 
Lifeline customers may also purchase any generally available bundled service offering that 
includes local voice telephony service.   



LINE 3010 – CERTIFICATION OF PUBLIC INTEREST OBLIGATIONS 
 
Pend Oreille Telephone Company (“the Company”) is a rate-of-return ETC that receives 
Connect America Fund Alternative Connect America Cost Model (CAF-ACAM) support.  The 
Company hereby certifies that it is meeting the relevant reasonable request standard for this 
support.  
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