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(200) Service Outage Reporting (Voice)
Data Collection Form 

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
December 2020

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Susan Case

2023

susan.case@ruraltel.org

PEND OREILLE TEL.

2083662614 ext.

522418
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(1000) Voice and Broadband Service Rate Comparability 
Data Collection Form

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

  Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 8

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
December 2020

Susan Case

522418wa1010.pdf

522418wa1030.pdf

2023

susan.case@ruraltel.org

Yes - Pricing is no more than the most recent applicable benchmark announced by
the Wireline Competition Bureau

PEND OREILLE TEL.

2083662614 ext.

Yes

522418
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(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
December 2020

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

<1140> Alaska Plan rate-of-return certification (yes, no, or not applicable) of 
compliance with approved performance plan.

Susan Case

2023

susan.case@ruraltel.org

PEND OREILLE TEL.

2083662614 ext.

Yes

522418
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(1200) Terms and Condition for Lifeline Customers
Lifeline
Data Collection Form

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
December 2020

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Susan Case

2023

susan.case@ruraltel.org

522418wa1210.pdf

PEND OREILLE TEL.

2083662614 ext.

✔

✔

✔

522418



Page 11

Page 11

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819 
December 2020

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support 
to offset access charge reductions, and Connect America Phase II support as set forth in 47 CFR 54.313(c),(d),(e).  The information reported on this 
form and in the documents attached below is accurate.

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2021. 

<2018> Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

Connect America Phase II – FCC Form 470 Postings 

For the filing due July 1 following full implementation of this requirement, 
answer yes, no, or not applicable to this certification request

<2019>

Susan Case

2023

susan.case@ruraltel.org

PEND OREILLE TEL.

2083662614 ext.

522418
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(3005) Rate Of Return Carrier Additional Documentation (Continued)

Data Collection Form 

FCC Form 481

OMB Control No.  3060-0986/OMB Control No.  3060-0819 

December 2020

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Page 14

Susan Case

2023

susan.case@ruraltel.org

PEND OREILLE TEL.

2083662614 ext.

522418

REDACTED - FOR PUBLIC INSPECTION

























LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 
 
 
Pend Oreille Telephone Company (“the Company”) is able to function in emergency situations 
for both voice and broadband service.  The Company has a reasonable amount of back-up power 
to ensure functionality without an external power source.  Back-up power is provided to the 
Company’s central offices through a generator and batteries that provide eight hours of 
emergency power.  In addition, the Company’s field electronics have eight to 12 hours of back-
up power via generators and batteries.  
 
The Company is able to reroute traffic around damaged facilities.  It has synchronous optical 
network (“SONET”) technology deployed in its core fiber optic network that is self-healing and 
will automatically reroute traffic should a fiber cut occur.  The Company has proper staff in 
place to repair any fiber cuts in a timely manner.  The Company also has sufficient spare cards 
for its fiber optic network to provide almost instantaneous replacement should there ever be a 
card failure in the core network.  In addition, the Company has connectivity with neighboring 
telephone exchanges as well as the LATA tandem to provide diverse options to reroute traffic 
should an emergency arise.  
 
The Company is capable of managing traffic spikes resulting from emergency situations and has 
sufficient switching capabilities to handle such situations.  In addition, it has developed and 
trained its staff on network preparedness plans in case of emergency situations.   
 



LINE 920 – TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

Pend Oreille Telephone Company (“the Company”) provides service on the Tribal lands of the 
Kalispel Tribe.  In 2021, the Company sent two letters to the Chairman of the Kalispel Tribe’s 
Business Council, the first on May 18, 2021 and the second on October 18, 2021.  The letters 
expressed interest in scheduling a meeting to discuss the issues set forth in Sec. 54.313(a)(5) of 
the FCC’s rules.  Both letters are attached.   

By the end of 2021, the Company had not received a response from the Kalispel Tribal 
government.  The Company will continue its outreach to the Kalispel Tribe and is prepared to 
discuss with them the issues delineated in Sec. 54.313(a)(5) or any other concerns the Tribe may 
have regarding the Company’s services. 











































LINE 1010 – VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau’s 2022 reasonable comparability benchmark for fixed 
residential local voice services is $52.65.1    
  
As of January 1, 2022, the highest rate charged by Pend Oreille Telephone Company (“the 
Company”) for fixed residential local voice service was $15.75.  When state regulated fees 
($2.25) and the federal subscriber line charge ($6.50) are included, the total rate was $24.50.  
Therefore, the Company’s pricing of fixed residential local voice services is less than the 
reasonable comparability benchmark of $52.65.   

 

 
1 Wireline Competition Bureau and Office of Economics and Analytics Announce Results of 2022 Urban Rate Survey 
for Fixed Voice and Broadband Services, Posting of Survey Data and Explanatory Notes, and Required Minimum 
Usage Allowance for Eligible Telecommunications Carriers, WC Docket No. 10-90, Public Notice, DA 21-1588 
(rel. Dec. 16, 2021).  
 



LINE 1030 – BROADBAND SERVICES RATE COMPARABILITY 

As of January 1, 2022, Pend Oreille Telephone Company was charging a rate of $69.95 for fixed 
residential broadband service providing 25 Mbps download, 3 Mbps upload, and an unlimited 
usage allowance.  This rate is lower than $75.93, which is the 2022 reasonable comparability 
benchmark for the same offering established by the Wireline Competition Bureau.1  
 

 

 
1 See, Office of Economics and Analytics, Urban Rate Survey Data & Resources, Excel spreadsheet calculating the 
2022 broadband reasonable comparability benchmark, https://www.fcc.gov/economics-analytics/industry-analysis-
division/urban-rate-survey-data-resources. 
 
 
 



LINE 1210 – TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 
 
Residential customers of Pend Oreille Telephone Company (“the Company”) residing on non-
Tribal lands who qualify for the Lifeline program receive a discount of $6.50 on local voice 
telephony service.  Residential customers of the Company residing on Tribal lands who qualify 
for the Lifeline program receive a discount of $24.50 on local voice telephony service ($5.25 
federal discount + additional $19.25 federal Tribal discount).   
 
In all of the Company’s exchanges, the Lifeline single-line residential rate for non-Tribal 
customers, including a mandatory extended area service (“EAS”) charge and the federal 
subscriber line charge (“SLC”), is $18.  This is the $24.50 standard rate minus the $6.50 federal 
SLC (which is not fully covered by the $5.25 federal Lifeline discount for voice-only service).   
 
The Lifeline single-line residential rate for customers residing on Tribal lands, including a 
mandatory EAS charge and the federal SLC, is $0 ($24.50 standard rate - $24.50 discount).  
 
All single-line residential customers, including Lifeline customers, have an unlimited number of 
minutes for calls made within their local calling area.   
 
Toll charges for calls outside of the local calling area are determined by the long distance carrier 
of the customer’s choosing.  Lifeline customers may elect to subscribe to toll blocking at no 
charge.   
 
Lifeline program reductions do not apply to additional services such as custom calling features.  
Lifeline customers may subscribe to these services, where available, at the same rates offered to 
other customers.   
 
The Company provides additional information regarding the Lifeline program at: 
http://www.rtci.net/services/washington/phone/wa-lifeline.   
 



LINE 3010 – CERTIFICATION OF PUBLIC INTEREST OBLIGATIONS 
 
Pend Oreille Telephone Company (“the Company”) is a rate-of-return ETC that receives 
Connect America Fund Alternative Connect America Cost Model (CAF-ACAM) support.  The 
Company hereby certifies that it is meeting the relevant reasonable request standard for this 
support.  
 



REDACTED - FOR PUBLIC INSPECTION
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