
WUTC Open Meeting 

Avista Wildfire Resiliency

Vern Malensky, Director of Electrical Engineering July 22, 2024
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Communications



Community Outreach Methods

Direct 
Connection

Emails, IVR 
Postcards, 

News & 
Social Media

Fire Safety and 
PSPS -Specific 

Communications

Town Hall 
Meetings

Preparation 
Guides & 

Videos

Identifying 
Vulnerable 

Customers & 
Critical 

Infrastructure
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Specialized Outreach

Stevens County

Kootenai County

Nez Perce Tribe

First Responders

Spokane County

Benewah County

Spokane Tribe

Colville Tribe

Washington DNR

Emergency Managers

Other Utilities

Idaho Dept. of Lands

Cross-training

Townhalls for All 

WUI 2 & 3 

Customers
General & 

Specific 
Outreach

Community 
Leaders & First 

Responders

Multiple Channels

Multiple 

Languages Vulnerable 
Customers



Critical Customers & Infrastructure



Medically Vulnerable Customer Support



Public Safety Power Shutoffs
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Public Safety Power Shutoffs

7-2 Days Out

PSPS 
Watch

2 Days – 1 
Hour Out

PSPS 
Warning

De-energize

PSPS 
Execute



PSPS Timeline

Type Ideal Timeframe

PSPS Watch

Notification Audience/Channel

PSPS Warning

PSPS Event

PSPS End

7-2 Days in Advance

48-24 Hours in Advance

0 Hours and Every 12 Hours

Weather “All Clear” and 
Every 12 Hours

PSPS Outage is Possible Based on 
Current Weather Forecast

PSPS Power Outage is Probable 
or Scheduled in Your Area. Take 

Steps to Prepare.

Your Power Has Been Shut Off.  
Status Update Information 

Provided.

We Are Working to Restore Your 
Power or Your Power Has Been 

Restored. 

• Emergency & Community Partners
• Critical Facilities
• Medical Life Support Customers
• Impacted Customers
• Media, Website, Outage Map

• All Audiences
• Website & Outage Map
• Media All Channels

• All Audiences & Channels

• All Audiences & Channels
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Public Safety Power Shutoff Resources



Insurance
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Insurance Cost and Access

Current Situation:
Increasing Wildfire Premiums & 

Reductions in coverage
• Provider 1: 38% increases per year
• Provider 2: 1,900% increases since 

2021 with decreasing coverage
• Provider 3: Discontinued coverage
• Filling the gap with 8 providers, 

increasing costs by 347%
• Typical available coverage in 2018 

was $1 billion now down to $300 
million

Option: 
Captive 

Insurance 
Program?

Possible: 
No Insurance 

Available 
from the 
Market.



Thank you
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