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UTC Incident Investigation Form

Notification ID: Investigation ID: 6621

Inspector Name: Derek Norwood

Date Report Submitted January 13, 2016

to Chief Engineer:

Date Report Reviewed Joe Subsits, 2/26/2016

& Approved by Chief

Engineer:

.Operator: Cascade Natural Gas Corporation (CNGC)

District/Unit: Walla Walla

Location:; 602 E Main St. Walla Walla, WA

Incident Date: July 2, 2015

Description:
On July 2, 2015, Town and Country Tree Service (Town and Country) was removing a tree at 602

E Main St., Walla Walla, WA. As a part of the removal, Town and Country was grinding the tree

stump and during that process damaged a 1" steel service. The Damage Incident Reporting Tool

(DIRT) report submitted on July 10, 2015 by Cascade Natural Gas Corporation (CNGC) indicated

that cone-call center was not notified. One address was evacuated as a result of the damage.

Facts/Chronology of Events:
On July 2, 2015, Town and Country damaged a CNGC natural gas service line. CNGC submitted a

30-day report to the commission on July 7, 2015 and a DIRT report on July 10, 2015. Both the

30-day report and the DIRT report indicated that Town and Country had not requested locates

prior to excavation. CNGC was notified of the blowing gas at 6:58 pm, CNGC arrived on site at

7:13 pm and the pipeline was made safe at 8:20 pm on July 2, 2015.

Commission staff (staff) spoke over the phone with Larry Moore of Town and Country on

December 9, 2015 at 10:40 am. Larry told staff that the work being done was for Whitman

College, who had already requested locates (Ticket #15181685). Larry was aware that they are

required to request their own locates. However, Larry did not request locates on this job

because he was unaware they were grinding the stump. Larry was told by Whitman College that

locates had been requested and no utilities were near the tree. According to CNGC, the locate

request did not mention stump grinding. Also, according to CNGC, the tree to be removed was

outside of the white marks and outside the area described in the locate request therefore they

did not locate the service.

Information from CNGC was obtained via the 30-day report, the DIRT report and an email from

Form H — UTC Incident Investigation Form, Rev. 0, July 1, 2014
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Kevin McCallum received on January 12, 2016. The information from Town and Country was
verified during a phone call with Scott Towslee of Whitman College on January 11, 2016 at 1:43
pm.

Causes/Contributing Factors:
In the course of this investigation, staff determined that the damage incident was caused by
locates not being request for the area of the work to be done. Town and Country is required to
request locates for the work they will be doing and they did not in this instance.

Regulatory Analysis/ Violations:
RCW 19.122.030(1)(a) states that excavators must notify cone-call locator service prior to
excavation, Town and Country did not request utility locates and therefore is in violation of this
code.

Follow up/ Recommendations:
Staff recommends pursuing a $1,000 penalty against Town and Country for this violation.

Form H — UTC Incident Investigation Form, Rev. 0, July 1, 2014
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DIRT IQ Company/organization Stakeholder Group

2329650 Cascade Natural Gas Corporation Natural Gas

Event Type

Underground (default)

___ __

Part B: Date and Location of the event

Date Of Evenk Date State Gaunty City Address Nearest Intersec
3abrnitted

2075.07-02 2015-07-10 Wasf~ington WA-Walla Walla Wafia 602.E Main and Park 5ti
18:26 M0T Walla Main

Sireel

Part C: Affected Facility Information

Right of Way Type Facplty Facility Joint Orte Catl Member
Operation Type Trench
Affected Affected

Private -Land Owner Natural Gas
__

Distribution false: true

Part D: Excavation lnfarmation

Type CTf E~cavaEor Type of Type of
~xcavatton Wark
~qufpmant

__
Performed

Conlraetor Unknown/Other Landscaping

Part E: Notification

Was One-Gail center One-CaU One-Gall
notified? Center name Center

ticket
number

true Call6efore 15181685
You Dig. -

Washington
_.

:Part F: Locating and. Marking
_ ._

- XYPe-o#l.ocataK- _ _ Fad-[F+8(kS _-FBCj~~t~@~

uisible in the marked
area. of correctly
excavation

Utility Owner. N

__

N

Part Gr Excavator Down#ime

Didthe excavator incur If yes, how Estimated
downtime? much Cir~Ye7 cost of

. davanfime?

No (unknown) (unknown)

hops://www.cga-dirt.com/vote/central/darnageRepartView.do?id-2329650&backTo=..°fo... 1x/8/201`5
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Part H: Description of Damage

Was there damage tp a Was there an If yes, How many Eetimaied cost Number Number of fatalit
facility? Inkerruptian in duration of customers of damage of

service? fhe outage ware repaiNrestoration people
affected? totared

true Y 1hr 1 (unknown} D 0

Part I: Description of k~vot Gguss
__

- -Wrong iniortnaticrn proWded

Part J: Addititsnaf Comments
___ __

Town and Country Tree Service was working of(of Whitman College locate ticket while grinding a tree stump 32 feet behind back c
descripfian of the work included grinding a tree stump. Town and Country was informed they need fo call in locates for themselves
describe the work they will be performing -along with the location of the work taking place.

Images and Attachments

Thumbnail FIIe Name Size Last Action
Modified

s~? thu 6U2 Easf Main-shut oft lime 818pm.JPG 134KB 2Q15-07- pownload (..Icont
Wpb (../corrtrolJatt.do? 10 att=23~9123z9fi5{
nail 18.`26:56 -beta-4025-8902•

att=2329/2328650/478D11 ca 3H65290f049.jpg)
=beta-4025-8902-
3ff6529dit149,jp9)

(~ thU 7 2-2x1`5 retired line corr►pleted.JPG ' 138KB 2095-07- Download (. lcont
rp}~ (../conlroUatt:do7 1U att=2329/232S65C
nail 16:26:56 -9354-4e9f-af8Q-

att=2329/23296501fd9d1abb aa86a7c738d8:jp~
-9354-4e9F-at$0-
aa66a7c73848,jpg)

~ thu 6Q2 East Main 7-2-2095 9.JPG 137K6 2095-07-

__.._. __

Download {'../cont
~b (..lcontrol/att.do7 10 att=2329/232965(
nail 16:26:56 -7611-416f-affd-

akf=2329/232965Q/513e6d95 43e5b5a477c9.jp~
-X617-416f-affd-
43e5b5a477c9.Jpg}

thu ~ Eas~lVlarn'sT7-~-Z~7~u Locate arrow fior 149K8 2U15-D7-

..

Dpwniaad {..lconl
rpb (•Acontrol/att.da? city locate.JPG 10 at1=23291232965(
nail 96:26:5Q -79x8-43f5-$8bb-

att=2329/2329650f22527bef 7334b18b78~.Jp±
-79a8-43f5-88bb-
7334b18b7890.jpg)

https;//www,cga-flirt.cam/wutc/control/dama~eRepot~tU ew.do?id=2329650&backTo=,.°10.., 10/8/2015
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~ o A ~A~CAt~~ NA7'UR~tI~ GAS CUf~P4Rl~Tta1V ~`°~"°p
X193 W, l3r~nclddge Bivd I<annewlck WA 9J336 h~'~Il••.~7.1.M4

Incident nr l-f~~a~~dous ~on~~t~~n Fi~port

lncitle~st'i'yn~ ~vnc~mt{opt ofe ~j►llding t~rHOSl~1 .

►address GD2 J3. ]k9ain St

Distrl~t W~IIn Wolin ~~Ry 1Mnit~ V~~nlln ~ Cfl«nky Wnlln W~IIn Stag WA

Natnes(s) and a~lcJress(es) of any hersonor per~nns fnJurecl o~• Icill~~i, ar whose praparlywa~ cium~~c+ci (iF ~~pllcaklQ)s

NA
Doscri~tlan at tl4o aclent of the I~«rfes ar pra~arty tlamago {tf a~plicai~la); ~ ~~ ~~

N/A
Uescrlptton vftho inciclont o►• Itax~~~dous co~rdltlan inc{uding tiro ata,#ima, puce an reason why the Inctct~nt or
I~ax~t~dotts condttluh occ~MYeti~

'fawn end Country Tree Servi~~ vuas gi•h~clfn$ ~ stump wlilte wnrkln~ unct~r the 1Nl~ftman colte~o locato tic~cot and
hit ~ ~"57L s~rvlce lIna which was not located aY descrlhe~l fn rho iocnte ticicsi as Wtrrlt to be done. Wttge p~rr~ovTng
tl~e stu~~~r IC caused tyluwin~ gas L~ 6Q2 E Maftt S7' U1ta}la W~Na, WA (~ a~~prvx x8«58hrs Sevvlce Tech, lash Wcrnolca
wns notbffod of the Incident. T~wii a~~~l Cou~stry was' fnforme~J they can riot work c►f# others loc~ste tishet~ anti must
c~118~.~ fi~rthems~lv~s.

7~b~ t~rr~s end clatie cNc~c wAs first natlf~ed ~as~~ Hrs 7'/a/ao~.s .
of the inciclont yr hat~rtiotis cunrllt(o~is

The time anti date CN(iC first rsspor~deMs arrlvucl on site, ~~t~.3 Nrs ~/2/2U15

1`ha time anti data thn ~~s plpel[ne was made sflfiet ~t~~2Q Nrs' 7/'zj7,Otla

`fhe ~latB, tlm~ ~n~ type ~f any ~@~~porary repair thAt uuas made (1f eppi{cable);
NA
'Che date, time end tyke of any permanent repair that was made:

~~palrs M~cte 7/2/z0~5 ~t fpm we reared rho broken service. On 7'-f-xDxS vaa nst~ited ii~w service Indifferent
lacc~lon.

oescriptlon ofthe has plpeNne Involved in the tr~cidant nr h~~z►rdous cundit anz
ST~~I. X yr PE 17 MRIN oY S~RVICC X GN'~ t~II~MCT~Ii. x"

System O~e~~ntfng (~r~ssura ~pslg~ 5~ MAf3P {psf~) 60

The ~pproximat~ cast of tfte irocldentor hazardous cor~tlit[nn to CNQCs S

Ir~ctcient t~parted to ti e Na#tonal Raprnt ng NCY X Y1=.S ❑ If YES, NRG1f

The date of the CNC~C fast tncldent review; r 7J6J2~~5

tlt~rer infnrm~tion cle~rttsd nr~cessAry by tho Cammisslanr

~GNCC Management ~ ~*~ ~~r~.-
5lgnatura and paty u~~~w,~ ---' ~ f~~ 

f 77'
t~rintaci Name

d~1a1 ~p~tISQ11 ~
EIY1~ ~Ou T~t~p

~'.r~r~A Y .G~

` . ~~'at~ ut ;b:~ailiri~tai~
U'~ C

. f'ip~line Safety Pa m
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s~",o L;~ casc~a~ ~~~ru~~~. BAs cor~PORarioN
61 3 W, U~randrldge Blvd tConnewlak WA 98398

~ -~ ̀ ,
,,,,;, ,,,,,,,,h,,,~-

lnaident or Ha~z~t~ous Gar~ditian Re ort To~~a",~''°'°~v~"'"i"
6 Huslne8s Pays

~v~eu~rfo~ tntroR~A~r~c~ty ~if~pp~icat~te) ~ ,...: ~ « , r . ...:. ....... ..: ... ....,.:,.. ,..,:...::...
Was there are ~VAGIATION? ~ YES R P10 D N/A []
WHO evacuntecl th0 I~ulld~ng(sy7 , CN~C b ~M~#ttCNCY RGSPONnGR K S~~f ~UACilA71(IN ~I
NUMH~R of peo~~le evacuAted: 5 ~iuf the another 10 pev~~fe were told not tq go into the 6tdklln~ untN tt-was cle~ar~d

ADDRESS(es) evacuated pR see ntt~ch~d Nst ~~ UATE/TIMC ~vacu~teti OA7E/TIM~ Allowed to f etirtn
f02 East Mflln St ~~2~2Q15 ~s15pm %-?.-203,5 9:20f~m

AFFECT~DS~RV~GEStNfiJRNlJ4TUN 1i Ilcat~la •;'l~~` i3,':~.?i ,,.- ~. i ~;,; ~,'' . ~t ;' ~~~t :~1 ~.~~i t a~'r. ;*..

We~~eanYSEtiWC~S~ffected? YES x NQ d NfA A

NUM➢~R of ssrvlc~s aifecte~. 1
ADnkESS(Ps) of affected services aft see ~tt~ch~d list t~Al'~/TIM~ Service v~as`R~5T~Ii~D--~
GU2 [~5t M~In Sit`eet 7-6-~c31S 4pm

Altealr n~lr~1!lo~~nl alioa/s far ►+~dlYMri7lo~t (U'necdorlJ rage 3 af4
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WASHINGTgN ONE BALL

TYcket No: 1518188b 2 FULL BUSINESS dAY5 NEW TICKET

Tranamk' Oate: 06!22/2015 Tirrre: 14:37 Opc oreathys

Original Call Date: 08/22!2015 Tlme: 14[32 Ops arc2thys

Work td BegM Date: 06/25/2015 Time; 00:00

Caller Informatlpn

Company: WHITMAN COLLEGE. Fax Phone:

Contact Name:. SCOTT TOWSLEE Contact. Phone: (508) 527-8699 Exf:

Address:: 804 PENROSE AVE Best Time:

WALLA WALLA, WA 98362 Contact Emallc ltowSlags~whitman.edu

Aft. Contact Name: JEFF DAMS -CALL 1ST Alt. Contact Phone:(5D9) 527-51 S~

Dig Bite Information

Type of Work: PUT IN A SIDEWALK

Work Being Dore For; WHITMAN COLLEGE

Dig Site Location

State: WA County: WALLA WALLA Place; WALLA WALLA

Address:

Street: E MAIN

Nearest intersecting Street: 5 PARK

Location of Work:
EXCAVATION SITE IS ON THE E SIDE OF THE ROAD. 7HE LOCATION STARTS ATTHIS INTERSECTION. THIS WILL BE GOING IN FRONT OF
AbDRESSESS 8D2, 808, 610, 812 AND X7.2 E MAlN: MARK THE AREA AS MARKED IN WHITE IN FRONT OF THIS ADDRESSES. LOCATING
FROM THE STREET TO THE WATER METERS iN FRONT OF THESE ADDRESSES.

Remarks:
BESfi INFORMATION AVAlL,48LE

Attachmettts

Twps Rng; Sect-Qtr.

Twp:7N Rng:36E Sect-gtr.20-NW,20-SE,20-NE

TickCoord Lat: Lan:

ExCoord NW Lot: 46.0729858 .Len: -118:33322fi9 BE Lat: 48.0718728 Lon: •118:3313121

Members

District Code Company Name

CNG01 CASCADE NAT GAS-WALLA WALLA

PPL07 PAGIFICPQWEft

QLNWA28 CTL(5l•CENTURYLINK

TCI03 CHARTER COMMUNICATIONS

WALLA41 CITY OF WALIA WALLA

WHC01 WHfTMAN CQLLEGE

Marking Concerns DamagefRepair

t3aej5za-rasa (888)522-1130

(b25)392-8412 (98831-707Q

(8Qp)283-4237 (800)573-1311

(509}924-7880 (509)522-0647

(505)527-4380 (509}527-43$0

(5D$)527-5998 (5pe)527-5689

Customer Service

(886)622-1130

(888)221-7070

(800)283-4237

(5U9)522-0847

(549)527-4380

{508)527-5899

http:l/www.managetickets.cam/searchstatus/Tcket WA.aspx?Pagelvlethod=Reh•eveCurre... 10/8/2015.


