2012 ETC Recertification Reports
Supplemental Report to Satisfy Requirements of FCC-11-161

Name of ETC Applicant: United Telephone Company of the Northwest d/b/a
CenturyLink (Washington)

Study Area Code: 522400

Filing date: July 2, 2012

State: Washington

Person to contact for questions:

Name: Rachel Torrence

Phone number: 303.707.7036

E-mail address:  Rachel. Torrence@CenturyLink.com

State Filing Details:

The data contained in this filing complies with the requirements set forth in FCC 11-161
and §54.313 as amended. To the extent that the State of Washington requires additional
information as part of its normal ETC recertification process; that data will be provided in

the scheduled Annual Reporting for previously designated ETCs.



2012 ETC Recertification Reports

Table of Contents
Report 1: § 54.313 (a) (1) - Five-Year Service Quality Improvement Plan ....................... *
Report 2: § 54.313 (2) (2) - Outage RepOort.....cccveeeeeieiierrereeiiereeeeeese e *
Report 3: § 54.313 (a) (3) - Requests for SEIVACE wevreree e eseeeeeeee s *
Report 4: § 54.313 (a) (4) - Complaints per 1000 Connections.........cveevveeueerenreeieeneennnne. *
Report 5: § 54.313 (2) (5)-(6)- Certifications .......ceeveevereereesierieerieeieeeeeve e e e *
Report 6: § 54.313 (a) (7) — Current Price Offerings........ccccvvvvereevveninneeeieeeeieeeeeeenen *
Report 7: § 54.313 (a) (8) - Company Identiﬁcation..............‘.....V ....................................... 3
Report 8: § 54.313 (a) (9) — Tribal Outreach .. ..ccovvevveverreriereieieeeieeeeee e vt *
Repoﬁ 9: §54.313 (f) (2) - Annual Financial Report......ccccecerreeveeieeieecieieeeeeeevreeeeeens *
Report 10: § 54.313 (g) - Areas with No Terrestrial Backhaul .........cccccvvveeevieeviceieneennnnne, *
Report 11: § 54.313 (h) - Additional Voice Rate Data. .......... ........................................... 4

Attachments

Attachment Sa — Affidavit Certifying to Accuracy of Supplemental Information

Attachment 7 - Listing of CenturyLink affiliates

* This was filed previously.



Report 7: § 54.313 (a) (8) - Company Identification

7. The recipient’s holding company, operating companies, affiliates, and any
branding (a “dba,” or “doing-business-as company” or brand designation), as well
as universal service identifiers for each such entity by Study Area Codes, as that
term is used by the Administrator.
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Response:

CenturyLink, Inc. is the parent company of United Telephone Company of the Northwest
d/b/a CenturyLink (Washington). The study area code (SAC) and service provider
identification number (SPIN) for United Telephone Company of the Northwest d/b/a
CenturyLink (Washington) are 522400 and 143002588 respectively.

See Attachment 7 for a listing of CenturyLink affiliate companies.



Report 11: § 54.313 (h) - Additional Voice Rate Data

11.  All incumbent local exchange carrier recipients of high-cost support must report
all of their flat rates for residential local service, as well as state fees as defined
pursuant to § 54.318(e) of this subpart. Carriers must also report all rates that are
below the local urban rate floor as defined in § 54.318 of this subpart, and the
number of lines for each rate specified. Carriers shall report lines and rates in
effect as of January 1.
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Response:

In the Federal Communications Commission (FCC) Third Order On Reconsideration in
the matter of Connect America Fund, et al., FCC 12-52 §19 and §21, the FCC has
determined that all incumbent local exchange carrier recipients of high-cost loop or high-
cost model support must report residential local rates to the extent that the sum of that
rate, and specific state regulated fees is below the effective rate floor, rather than
requiring the reporting of all rates. Carriers shall now report lines and rates in effect as of
June 1, 2012.

This is not applicable to CenturyLink as carrier does not currently receive high-cost loop
or high-cost model support.



Attachment 5a

AFFIDAVIT CERTIFYING
TO ACCURACY OF SUPPLEMENTAL INFORMATION

I, David D. Cole, being of lawful age and duly sworn, on my oath and under penalty of perjury,
state that I am the Senior Vice President for Operations Support and Controller of CenturyLink,
Inc. and that I am authorized to execute this Affidavit on behalf of United Telephone Company
of the Northwest d/b/a CenturyLink (Washington) (“Company™).

The Company hereby certifies that the supplemental information being provided in this filing is
accurate to the best of my knowledge, information and belief.

FURTHER AFFIANT SAYETH NOT.

o> £ X2 DATED this |5 day of \Bw,u,zon

<

David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203-2041

SUBSCRIBED AND SWORN to before me this ¢ 4 r“day of Jons ,2012

Coih

Notary Public — Carrick Inabnett
Bar Roll Number: 21635

My Commission Expires: Death



Attachment 7

|

Li§j§llg of CenturyLink, Inc. Affiliates

-
. USAC
COMPANY NAME DBA NAME Study Area Code SPIN
Actel, LLC None None None
Block 142 Parking Garage Association None None None
Bloomingdale Telephone Company, Inc. Unknown 310676 143001696
Brown Equipment Corp. None None None
Carolina Telephone and Telegraph Company LLC CenturyLink Carolina 230470 143001484
Carter Company, Inc. None None None
Cascade Autovon Company None None None
Cellunet of India Limited None None None
Centel Capital Corporation None None None
Centel Corporation None None None
Centel-Texas, Inc. None None None
Central Telephone Company (Nevada) CenturyLink 552348 143002671
Central Telephone Company (North Carolina) CenturyLink 230471 143001485
Central Telephone Company of Texas, Inc. CenturylLink 442114 143002445
Central Telephone Company of Virginia CenturyLink 190254 143001418
Century Cellunet International, Inc. None None None
Century Interactive Fax, Inc. None None None
Century Marketing Solutions, LLC None None None
Century Telephone of West Virginia, Inc. None None None
CenturyLink Investment Management Company None None None
CenturyLink Sales Solutions, Inc. None None None
CenturyLink Technologies India Private Limited None None None
CenturyLink, Inc. None None None
CenturyTel Acquisition LLC CenturyLink Acquisition None 143024578
CenturyTel Arkansas Holdings, Inc. None None None
CenturyTel Broadband Services, LLC CenturyLink Broadband None None
CenturyTel Broadband Wireless, LLC None None None
CenturyTel Entertainment, Inc. None None None
Lightcore, a CenturyLink company and
CenturyTel Fiber Company II, LLC CenturyLink Wholesale None 143027087
CenturyTel Holdings Alabama, Inc. None None None
CenturyTel Holdings Missouri, Inc. None None None
CenturyTel Holdings, Inc. None None None
CenturyTel Interactive Company None None None
CenturyTel Internet Holdings, Inc. None None None
CenturyTel Investments of Texas, Inc. None None None
CenturyTel Investments, LL.C None None None
CenturyTel Long Distance, LLC CenturyLink Long Distance None 143001125
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 143001690
CenturyTel Mobile Communications, Inc. None None None
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 143001623
CenturyTel of Alabama, LLC (Northern) Centurylink 259789 143025535
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 143025535
CenturyTel of Arkansas, Inc. CenturyLink 401705 143002264
CenturyTel of Central Arkansas, LLC CenturyLink 401144 143022332
CenturyTel of Central Indiana, Inc. CenturyLink 320747 143001730
CenturyTel of Central Louisiana, LLC CenturyLink 270423 143001583
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 143022671
CenturyTel of Chatham, LLC CenturyLink 270427 143001587
CenturyTel of Chester, Inc. CenturyLink 351126 143001930
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 143001626
CenturyTel of Colorado, Inc. CenturyLink 462208 143002506
CenturyTel of Cowiche, Inc. CenturyLink 522410 143002591
CenturyTel of Eagle, Inc. Centurylink 462185 143002487
CenturyTel of East Louisiana, LLC CenturyLink 270440 143001599
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 143012974
CenturyTel of Evangeline, LLC CenturyLink 270434 143001594
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Attachment 7

L USAC |
COMPANY NAME DBA NAME Study Area Code SPIN
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 143001792
CenturyTel of Forestville, LLC CenturyLink 330884 143001796
CenturyTel of Idaho, Inc. CenturyLink 472225 143002517
CenturyTel of Inter-Island, Inc. CenturyLink 522408 143012973
CenturyTel of Lake Dallas, Inc. CenturyLink 442101 143002438
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 143001803
CenturyTel of Michigan, Inc. CenturyLink 310702 143001707
CenturyTel of Minnesota, Inc. CenturylLink 361445 143002125
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 143025536
CenturyTel of Missouri, LLC {(Central) CenturyLink 429784 143025536
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 143025536
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 143025536
CenturyTel of Monroe County, LLC CenturyLink 330913 143001812
CenturyTel of Montana, Inc. CenturyLink 482249 143002538
CenturyTel of Mountain Home, Inc. CenturyLink 401711 143002267
CenturyTel of North Louisiana, LL.C CenturyLink 270436 143001596
CenturyTel of North Mississippi, Inc. None 280458 143001613
CenturyTel of Northern Michigan, Inc. CenturylLink 310705 143001710
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 143001842
CenturyTel of Northwest Arkansas, LLC (Russellville) CenturyLink 401142 143022333
CenturyTel of Northwest Arkansas, LLC (Siloam Springs) CenturyLink 401143 143022345
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 143001591
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 143001836
CenturyTel of Odon, Inc. CenturyLink 320801 143001750
CenturyTel of Ohio, Inc. CenturyLink 300630 143001667
CenturyTel of Ooltewah-Collegedale, Inc. CenturyLink Ooltewah-Collegedale 290574 143001636
CenturyTel of Oregon, Inc. CenturyLink 532361 143002613
CenturyTel of Paradise, Inc. CenturyLink None None
CenturyTel of Port Aransas, Inc. CenturyLink 442117 143002447
CenturyTel of Postville, Inc. CenturyLink 351274 143002015
CenturyTel of Redfield, Inc. CenturyLink 401720 143002271
CenturyTel of Ringgold, LLC CenturyLink 270439 143001598
CenturyTel of San Marcos, Inc. CenturyLink 442140 143002452
CenturyTel of South Arkansas, Inc. CenturyLink 401727 143002276
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 143001584
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 143001823
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 143001601
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 143002516
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 143002667
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 143001820
CenturyTel of the Midwest-Wisconsin, LLC (Casco) CenturyLink 330857 143001780
CenturyTel of the Midwest-Wisconsin, LLC (Cencom) CenturyLink 330841 143001768
CenturyTel of the Midwest-Wisconsin, LLC (Northwest) CenturyLink 330922 143001819
CenturyTel of the Midwest-Wisconsin, LLC (Platteville) CenturyLink 330934 143001824
CenturyTel of the Midwest-Wisconsin, LLC (Thorp) CenturyLink 330959 143001844
CenturyTel of the Midwest-Wisconsin, LLC (Wayside) CenturyLink 330970 143001852
CenturyTel of the Northwest, Inc. CenturyLink None None
CenturyTel of the Southwest, Inc. CenturyLink 492274 143002561
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 143001702
CenturyTel of Washington, Inc. CenturyLink 522408 143002590
CenturyTel of Wisconsin, LLC CenturyLink 330895 143001801
CenturyTel of Wyoming, Inc. CenturyLink 512299 143002586
CenturyTel San Marcos investments, LLC None None None
CenturyTel Security Systems, Inc. CenturyLink Security None None
CenturyTel Service Group, LLC CenturyLink Service Group None None
CenturyTel SM Telecorp, Inc. None None None
CenturyTel Solutions, LLC CenturyLink Solutions None 143022618
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Attachment 7

USAC
COMPANY NAME DBA NAME Study Area Code SPIN
CenturyTel Supply Group, Inc. CenturyLink Supply None None
CenturyTel Telecom Service, Inc. None None None
CenturyTel Telecommunications, Inc. None None None
CenturyTel Telephone Utilities, Inc. None None None
CenturyTel TeleVideo, Inc. CenturyLink None None
CenturyTel Web Solutions, LLC None None None
centurytel.com, LLC None None None
CenturyTel/Cable Layers, Inc. None None None
CenturyTel/Tele-Max, Inc. None None None
CenturyTel/Teleview of Wisconsin, Inc. None None None
CenturyTel/WORLDVOX, Inc. None None None
Coastal Communications, Inc. None None None
Coastal Long Distance Services LLC None None 143003913
Coastal Utilities, Inc. CenturyLink 220356 143001455
Eagle Valley Communications Corporation None None None
Embarg Capital Corporation None None None
Embarg Communications of Virginia, Inc. CenturyLink None None
Embarg Communications, Inc. CenturyLink Communications None None
Embarg Corporation None None None
Embarg Directory Trademark Company, LLC None None None
Embarq Florida, Inc. CenturyLink 210341 143001444
Embarg Holdings Company LLC CenturyLink None None
Embarq Interactive Holdings LLC CenturyLink None None
Embarq Interactive Markets LLC CenturyLink None None
Embarg Management Company CenturyLink Management None None
Embarq Mid-Atlantic Management Services Company CenturyLink Mid-Atlantic Services None None
Embarq Midwest Management Services Company None None None
Embarq Minnesota, Inc. CenturyLink 361456 143002131
Embarg Missouri, Inc. CenturyLink 421957 143005250
Embarg Missouri, Inc. (Kansas) CenturyLink 411957 143005250
Embarg Network Company LL.C None None None
Embarg Payphone Services, Inc. CenturyLink Payphone None None
EQ Central Texas Equipment LLC None None None
EQ Equipment Leasing, Inc. None None None
EQ Management Equipment LP None None None
EQ United Texas Equipment LLC None None None
EUnet International B.V. None None None
EUnet International Limited None None None
Gallatin River Communications, LLC CenturyLink 341057 143015284
Gallatin River Holdings L.L.C. None None None
Gulif Coast Services, Inc. None None None
Gulf Communications, LLC None None None
Gulf Long Distance LLC CenturyLink None 143004098
Gulf Telephone Company CenturyLink 250298 143001545
Hillsboro Telephone Company, inc. Unknown 330892 143001800
Honomach PR, Inc. None None None
International Communications Holdings, Inc. None None None
KPNQwest N.V. None None None
Lafayette MSA Limited Partnership None None None
Madison River Communications Corp. None None None
Madison River Communications, LLC CenturyLink MRC None 143022875
Madison River Finance Corp. None None None
Madison River Holdings LLC None None None
Madison River LTD Funding LLC None None None
Madison River Management LLC None None None
Mebtel Long Distance Solutions LLC CenturyLink None None
Mebtel, Inc. CenturyLink 230485 143001492
MoveARoo, LLC None None None
NOCUTS, Inc. None None None
Pacific Telecom Cellular of Alaska RSA #1, Inc. None None None
Pacific Telecom, Inc. None None None
PTi Communications of Ketchikan, inc. None None None
PT! Communications of Minnesota, Inc. None None None
PTI Transponders, Inc. None None None
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USAC
B COMPANY NAME DBA NAME Study Area Code SPIN
Qwest Australia Pty Limited None o None None
Qwest B.V. B None None None
Qwest Broadband Services, Inc. CenturyLink None None
Qwest Capital Funding, Inc. None None None
Qwest Communications Company, LLC CenturyLink QCC None 143001157
Qwest Communications Corporation of Virginia CenturyLink None None
Qwest Communications International Ltd. None None None
Qwest Communications International, Inc. None None None
Qwest Communications Japan Corporation None None None
Qwest Communications Korea, Limited None None None
Qwest Corporation (Arizona) CenturyLink QC 455101 143005231
Qwest Corporation (Colorado) CenturyLink QC 465102 143005231
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 143005231
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 143005231
Qwest Corporation {lowa) CenturyLink QC 355141 143005231
Qwest Corporation (Minnesota) CenturyLink QC 365142 143005231
Qwest Corporation (Montana) CenturyLink QC 485104 143005231
Qwest Corporation {(Nebraska) CenturyLink QC 375143 143005231
Qwest Corporation (New Mexico) CenturyLink QC 495105 143005231
Qwest Corporation (North Dakota) CenturyLink QC 385144 143005231
Qwest Corporation (Oregon) CenturyLink QC 535163 143005231
Qwest Corporation {(South Dakota) CenturyLink QC 395145 143005231
Qwest Corporation (Utah) CenturyLink QC 505107 143005231
Qwest Corporation (Washington) CenturyLink QC 525161 143005231
Qwest Corporation (Wyoming) CenturyLink QC 515108 143005231
Qwest Database Services, Inc. None None None
Qwest Dex Holdings, Inc. None None None
Qwest Europe LLC None None None
Qwest Foundation None None None
Qwest France SAS None None None
Qwest Germany GmbH None None None
Qwest Government Services, Inc. CenturyLink QGS None None
Qwest Holdings, BV None None None
Qwest Hong Kong Telecommunications, Limited None None None
Qwest India Holdings, LLC None None None
Qwest International Services Corporation None None None
Qwest LD Corp. CenturyLink LD None None
Qwest N Limited Partnership None None None
Qwest Netherlands BV None None None
Qwest Peru S.R.L. None None None
Qwest Services Corporation None None None
Qwest Singapore Pte Lid. None None None
Qwest Taiwan Telecommunications, Limited None None None
Qwest Telecommunications Asia, Limited None None None
Qwest Transoceanic, Inc. None None None
Qwest Wireless, L.L.C. None None 143014519
Savannah River Communications, LLC None None None
SAVVIS (Thailand) Limited None None None
SAVVIS Argentina S.A. None None None
SAVVIS Australia Pty. Ltd. None None None
SAVVIS Canada, Inc. None None None
SAVVIS Communications Canada, Inc. None None None
SAVVIS Communications Chile, S.A. None None None
SAVVIS Communications Corporation Sawvis, A CenturyLink Company None None
SAVVIS Communications International, Inc. None None None
SAVVIS Communications K.K. None None None
SAVVIS Communications Private Limited None None None
SAVVIS Comunicacoes |Ltda. None None None
SAVVIS do Brasil Lida. None None None
SAVVIS do Brasil Participacoes Ltda. None None None
SAVVIS Europe B.V. None None None
SAVWVIS Europe B.V., The Netherlands, filial Sweden None None None
SAVVIS Europe BV Sucursal en Espafia None None None
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USAC
COMPANY NAME DBA NAME Study Area Code SPIN
SAVVIS Federal Systems, Inc. Savvis, A CenturyLink Company . None None
SAVVIS France S.A.S. None None None
SAVVIS Germany GmbH None | None None
SAVVIS Hong Kong Ltd. None None None
SAVVIS Hungary Telecommunications KFT None None None
SAVVIS ltalia S.r.l. None None None
SAVVIS Korea Limited None None None
SAVVIS Malaysia Sd. Ltd. None None None
SAVVIS Mexico, S.A. de C.V. None None None
SAVVIS New Zealand Limited None None None
SAVVIS Philippines, Inc. None None None
SAVVIS Poland Sp Zo.o. None None None
SAVVIS Singapore Company Pte. Ltd. None None None
SAVVIS Switzerland A.G. None None None
SAVVIS Taiwan Limited None None None
SAVVIS Telecommunicacdes Ltda. None None None
SAWVIS U.K. Limited None None None
SAVWVIS, Inc. Savvis, A CenturyLink Company None None
SC Eight Company None None None
SC Five Company None None None
SC Four Company None None None
SC One Company None None None
SC Seven Company None None None
SC Six Company None None None
SC Three Company None None None
SC Two Company None None None
SkyComm Technologies Corporation None None None
SMS/800, Inc. None None None
Spectra Communications Group, LLC CenturyLink 421151 143022331
Telephone USA of Wisconsin, LLC CenturyLink 331155 143022669
TelUSA Holdings, LLC None None None
The El Paso County Telephone Company None 462187 143002489
The Winter Park Telephone Company None None None
United Telephone Company of Eastern Kansas CenturyLink 411317 143002285
United Telephone Company of Florida CenturyLink None None
United Telephone Company of Indiana, Inc. CenturyLink 320832 143005254
United Telephone Company of Kansas None 411842 143002315
United Telephone Company of New Jersey, Inc. CenturyLink 160138 143001361
United Telephone Company of Ohio CenturyLink 300661 143001680
United Telephone Company of Pennsylvania LLC, The CenturyLink 170209 143001394
United Telephone Company of Southcentral Kansas CenturyLink 411317 143005256
United Telephone Company of Texas, Inc CenturyLink 442084 143002432
United Telephone Company of the Carolinas LLC CenturyLink of the Carolinas 240506 143001509
United Telephone Company of the Northwest (Oregon) CenturyLink 532400 143002588
United Telephone Company of the Northwest (Washington) CenturyLink 522400 143002588
United Telephone Company of the West (Nebraska) CenturyLink 371595 143002194
United Telephone Company of the West (Wyoming) CenturyLink of the West 511595 143002194
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 143001420
United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 143001420
United Teleservices, Inc. CenturyLink Teleservices None None
Universal Manufacturing Corp. None None None
Valley Network Partnership None None None
Vista-United Telecommunications None None None
Western Re, Inc. None None None
1200 Landmark Center Condominium Association, Inc. None None None
2099418 Ontario Corp. None None None
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