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April 25, 2014 

 

VIA FEDEX AND E-FILING 
 

Washington Utilities and Transportation Commission 

1300 S. Evergreen Park Drive SW 

P.O. Box 47250 

Olympia, WA 98504-7250 

 

 

Re: Order Granting Eligible Telecommunications Carrier Designation with 

Conditions and Exemption from Rule, Order 01, Docket UT-121524 

 

Dear Sir or Madam: 

 

Pursuant to Condition 1 of Appendix A of Order 01 in Docket UT-121524, Total Call Mobile, 

In. (“Total Call” or “Company”) hereby submits an original and twelve (12) copies of its 

compliance filing.  The compliance filing consists of the following: 

 

a. Total Call’s Lifeline Services Description containing the rates, terms and conditions that 

apply to Lifeline services offered by Total Call in Washington State and detailed 

procedures explaining how customers can participate in a particular Lifeline plan; 

b. Total Call’s Lifeline Services Brochure containing the proposed language to be used in 

all advertising of Lifeline services and on its website; and 

c. Total Call’s Lifeline Customer Application Form. 
 

Should you have any questions about or require any changes to be made to this submission, 

please do not hesitate to contact me at (310) 818-4300 or amyi@totalcallusa.com. 

 

Sincerely, 

 

 

Amy Inagaki 

Counsel 

Total Call Mobile, Inc. 

 

Enclosures 
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IMPORTANT INFORMATION ABOUT YOUR  

TOTAL CALL MOBILE WIRELESS LIFELINE SERVICE 
 
TOTAL CALL MOBILE Lifeline Service is brought to you by TOTAL CALL MOBILE, INC. (“Total 
Call”) and includes the provision of a free “base-level” E911 compliant wireless handset and mobile 
phone service.  This government sponsored Lifeline service is subject to continuing eligibility and 
annual recertification.  Only one Lifeline subsidy per household is allowed; your participation in this 
program requires that you do not receive Lifeline subsidy on any other phone, either wireless or 
wireline. If you no longer receive the low-income assistance or your income exceeds the qualifying 
amount, you must notify TOTAL CALL.  As a recipient of Lifeline service you may not give away or 
sell this phone. .Eligible customers may apply the Company’s Lifeline discount of $10.00 (i.e. which is 
greater than the $9.25 currently provided by the FCC). 
 
● You have FOUR (4) Lifeline Plan choices, all lasting 30 days: 

1. 250-Minute Free Plan (i.e. Lifeline Plan 1) for $0.00/month.  Retail value of $10.00.  
As an option, customer may use text, inbound or outbound, which consumes 1 plan 
minute.   

2. 1000-Minute Plan (i.e. Lifeline Plan 2) for $19.99/month.  Retail value of $29.99. As 
an option, customer may use text, inbound or outbound, which consumes 1 plan minute.   

3. Unlimited Talk & Text (i.e. Lifeline Plan 3) for $29.99/month.  Retail value of $39.99. 
4. Unlimited Talk, Text & Data (i.e. Lifeline Plan 4) for $39.99/month. Retail value of 

$49.99. 

● Additional minutes and text messages can be added by calling Total Call customer service, or via 
Total Call’s website (www.totalcallmobile.com)  

  ○ Purchase additional minutes at $0.10 per minutes 
  ○ Purchase additional text messages at $0.05 per text message 

● You will receive a minimum of 250 free minutes each month (i.e. Lifeline Plan 1).  This offer 
may increase depending on the Lifeline Plan you choose but will not decrease without prior 
notice.  Total Call will inform you of any changes.  

● You can change your Lifeline Plan at any time.  If you are on Lifeline Plans 2, 3 or 4 and you do 
not make the required monthly prepayment, Total Call will provide you with notice that, absent 
instructions from you to the contrary, Total Call will switch you automatically to the 250-Minute 
Free Plan (i.e. Lifeline Plan 1).   

● Your enrollment in the program will be for 12 months.  (Unless your eligibility status changes, 
you select a different carrier, or there is no activity on your phone for 60 consecutive days.) 

● Unused free minutes will not carry over to the following month. 

● Minutes will be charged for both outgoing and incoming calls. 

o Note: Calls to directory assistance and time you are on hold will count as minutes used.   
o Emergency calls to 911 will not count against your minutes  
o Calls to Total Call customer service will not count against your minutes. 
o Partial minute usage is rounded up to the nearest minute. 
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o Text messages are charged against Plan minutes at one minute per incoming or outgoing 
text message. 

● Emergency calls to 911 CAN be made even if you have NO remaining minutes. 

● To contact Total Call customer service, please dial 611 from your Total Call handset or dial 
Total Call’s toll-free number 1-800-550-5265. You can also contact Total Call customer service 
representatives via the “Contact Us” page on Total Call’s website www.totalcallmobile.com. 

● For complaints regarding Total Call’s Lifeline service, please contact the Washington Attorney 
General-Consumer Protection (contact information included below). 

  Washington Attorney General –Consumer Protection 

  800 5th Ave. Suite 2000 

  Seattle, WA. 98104-3188  

  Call centers are open M-F 10 a.m. to 3 p.m. 

    1.800.551.4636 (in Washington only)  

    206.464.6684  

    1.800.833.6388 (Washington State Relay Service for the hearing impaired) 

  http://www.atg.wa.gov/FileAComplaint.aspx#Mail.   

● Total Call will contact you annually to verify that you are still eligible for Lifeline support to 
continue to receive free minutes monthly. 

● Access to the internet is only available on Total Call’s Unlimited Talk, Text and Data (i.e. 
Lifeline Plan 5). You are advised to carefully review the availability of this feature in your Total 
Call Lifeline Service Guide and Terms and Conditions. 

● If you have purchased additional airtime and have remaining minutes and days of service at the 
end of your Lifeline eligibility, you will be subject to the terms and conditions of Total Call’s 
retail wireless services. 
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