RECEIVED MAR. 14, 2012 WA. UT. & TRANS. COMM. ORIGINAL TG-120354
SUB 3/20/12

SPECIAL FUEL SURCHARGE SUPPLEMENT NO. 20
Applies on Carrier’s Tariff No. 23

The Commission approves a temporary .38% fuel surcharge in all rates and
charges as a result of increased fuel costs incurred by the company during the
months of January 2012 and February 2012, to be collected from customers as a
separate line item on the billing, as follows:

Customers who are billed monthly for services in arrears:
The fuel surcharge applies to all services provided in the month of April 2012
and May 2012.

Customers who are billed bi-monthly for services — current month and one
month in advance:

Customers Billed at Fuel Surcharge applies to all services provided in the
Month’s end in: months of:
April 2012 April 2012, and May 2012
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