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Monthly Statement Account Number
July 1, 2007

Payment Options & Gontact Info Current Charges At-A-Glance
ﬂ Retail Store in Your Area

EMBARQ Additional Taxes &

See Embarq Website Embarq Services PaQ Charges Surcharges Total
Pay Online .

Basic Home Phone with Volcemail 29.95 —_ — 29.95
EMBARQ.com/myaccount _E
Pay by Phone Ql Local Services - Page 3 —_ -13.00 8.91 -4.09
1-877-813-7604 _
Customer Service %l Long Distance - Page 5 —_— 15.00 3.16 18.16
1-800-877-1125
Repair Service E Wireless - Page 7 —_ 49.45 6.26 55.71

1-800-788-3600

. §&§Q@N < PH!
Internet Address e 3 “;::
EMBARQ.com/residential ARy
Wireless Summary for 509-310-9000
E Usage Summary for 05/19/07 - 06/18/07 Used In Plan
900 Anytime Minutes 0 900
Bonus Minutes 128 300
Roaming Minutes 4 Included
Text Messages 2 50
Previous Balance Payments & Credits Balance Current Charges Total Amount Due
C 94.92 ' -94.92 00 09.73 99.73 )
Current Charges Due By: 07/22/07
Bank Draft - Statement for your records
) NNNNNNNN 6 @ Please Recycle
Customer Service Internet Address Account Number
1-800-877-1125 EMBARQ.com/residential
EMBARQ" Do not send payment
Your bank account will be drafted $99.73
on or after July 18 .
We appreciate your business.
Embarg
0001062
§ 78 PO Box 660068
Dallas TX 75266-0068
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§ - Truth-in-bliling
According to state and federal rules, local phone service cannot be interrupted for non-payment of the charges indicated (marked as §). Valid

charges that are not paid, however, may cause availability of these services to be restricted and may be subject to collection actions. Please
review your bill and notify EMBARQI of any unauthorized charges or changes to your account.

Regulated product and service pricing

For a free listing of regulated EMBARQI product and service pricing, please visit our web site at EMBARQ.com and click on the "Tariff,
Schedules, Terms and Conditions” link at the bottom of the page. Additionally, for a free listing of EMBARQ long distance product and service
pricing, please vislt our web site EMBARQ.com and click on the "Tariffs, Schedules, Terms and Conditions” link at the bottom of the page. You
may also call the customer service number listed at the top of this page to request a copy of these regulated price lists at no charge.

Federal Universal Service Fund charge decreased

Beginning June 30, 2007, the Federal Universal Service Fund (USF) surcharge decreased. The decrease in this surcharge reflects a decrease
in the mandatory obligation of EMBARQ to contribute to the Federal USF. This federally-approved fund helps keep local phone service
affordable for all people and gives a discount to schools, libraries and low-income families. You can find these updated charges in the "Taxes
and surcharges” section of this bill.

We value you as a customer and look forward to continuing {c serve your telecommunications needs. if you have questions, please contact the
customer service number listed at the top of this page.

Telecommunications Relay Service tax rate increased

Beginning July 1, 2007, the Telecommunications Relay Service tax rate for the State of Washington increased from $0.09 to $0.12. This tax
increase impacts your telephornie bill.

Changes to EMBARQ long distance calling plans

On September 5,2007 customers with EMBARQT Unlimited Long Distance, Personal Solutions with Intemational, EMBARQ] 120 with
International and International Il and It§ will have flat rate pricing of $.13/minute on all calls to Mexico and calls to Cuba at $1.25/minute.
Complete country level pricing information is available at embarg.com/tariffs.. Visit us at www.embarq.com/tariffs or contact customer service
toll free at 888-833-4244 if you have any questions about your account, if you do not wish to continue your service or to leam more about these
offers.

Important Information and News You Can Use continued on page 11
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Payments and Credits
Payment - Thank you! Jun 18 -94.92

( Total Payments and Credits -$94.92)

Tt t 3 S
Detail charges fo_ July1 Ju!y 31

Basic Home Phone with Voicemail

Basic Home Phone with Voicemalil 29.95
$4.50 of this bundle is §

Basic Home Phone with Voicemail includes: local telephone service, caller ID with name, enhanced call

waiting, call waiting 1D, anonymous call rejection, three way calling, and call forwarding. EMBARQ long

distance service billed separately. See fong distance section of the bill.

Volcemail §
R e T ﬁ/
.ﬁfé%m%‘éﬁé%‘s&- e
Monthly Service Charges
This seclion contains a summary of your monthiy recurring charges, including calling plans and calling features.
Extended Calling Area 2.00
Total Monthly Service Charges $2.00
Discounts and Promotions
This seclion includes special offers or pricing promotions as credits.
EMPLOYEE DISCOUNT AGCESS LINE -15.00 §
Total Discounts and Promotions -$15.00
(To_tal Embarq Local Services Additional Charges -$1 3.00)

Taxes and Surcharges
For an explanation of charges appearing in this section, please call 1-800-938-1172.

Govermment Fees and Taxes

Federal Tax 53
Tax Imposed by the federal government on telecommunications services. .

State and Local Tax 19
Combined state and local sales tax imposed by the state and local governments.

State enhanced 911 tax .20
Tax charged by the State Government to aid in funding Enhanced 911 services.

Skamania Co 911 tax 50
Tax charged by Skamania County to aid in funding 911 services.

Telecom Relay Service Excise Tax A2

Funds federal ADA requirements.

Embarq Local Services continued on next page
§- see page 2 for explanation.
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Taxes and Surcharges

Surcharges and Fees

Interstate access surcharge 6.50
This charge recovers part of the costs of local facilities used for interstate calling.
WA Telephone Assistance 14

The Washington Telephone Assistance Plan is a state program that helps maintain telephone
service for low-income households,
Federal universal service fund 73
The Universal Service Fund helps keep local service rates affordable to all and provides
discounts on seivices to schools, libraries and low-income families. .

(Total Local Services Taxes and Surcharges $8.91 )

§- see page 2 for explanation.
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Embarqg account ID GNEENNG
Embarq Invoice: (iR,

Detail charges for (I INNERE June 19

Monthly Service Charges

This section provides a summary of your monthly recurring charges, including long distance calling plans.
UNLIMITED LD 15.00 §

Total Monthly Service Charges $15.00

Additional Charges
This section contains any usage based charges and other miscellaneous charges.

Long distance charges 00 §
Total Additional Charges $.00
Long distance charges for 509-538-2042
Date Time Place called Number called Period Minutes Amount
1 May20 2:35P VANCOUVER, WA  360-828-1211 NighttWeekend. 23.0 .00

9 May26 9:23A VANCOUVER, WA 360-921-3309 Night/Weekend 5.0 00

VANC

P

33 Jun9

35 Jun10 9:32A VANCOUVER, WA  380-828-1211 NighWVeakend 19.0 .00

EuEng

LR WD R L UN U WOH Y DD DD LB ) 0D XD WD LN DD UN LD LT LD LD LGS COD LD O i (O 0D LD U2 (0D OO 100 WD LD DD OB D

Embarg Long Distance Services continued on next page
§- see page 2 for explanation.
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Date Time Place called Number called Period Minutes
§
§
) §
Jun 18 8
1 §
45 Jun19 T:14A VAN §
Jof ] §
Total long distance charges f $.00
(Total Embarq Long Distance Additional Charges $1 5.00)
Taxes and Surcharges
For an explanation of charges appearing in this section, please call 1-800-938-1172. 4
Gavernment Fees and Taxes
State/Local 119§

Tax fevied by state/local government.
Surcharges and Fees '
CARRIER UNIVERSAL SVC CHG 98§
The Federal Universal Service Fund helps keep local service rates affordable to alf and

provides discounts on services to schools, libraries and low-income families_.
CARRIER COST RECOVERY 99§

The charge aids in supporting interstate access charges assessed by some carriers,
property tax expenses and federal regulatory proceedings and compliance expenses.

CTotaI Long Distance Taxes & Surcharges $3.16>

§- see page 2 for explanation.
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ereless Shared Plan Summary for 06/1 9/07 07/18/07

Embarq 2 Year 900 Minute Plan

Naticnwide Roaming Nationwide Long Distance Call Waiting
900 Anytime Minutes Caller ID
50 Text Messages Call Forwarding
Total Embarg 2 Year 900 Minute Plan $59.95

Embarg Wireless Services continued next page
§~ see page 2 for explanation.
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Detall of charies fo-b‘H 9/07 - 07/18/07

Embarg Wireless Usage Summary: 05/19/07 - 06/18/07

Used In Plan
900 Anytime Minutes 0 9200
Bonus Minutes 128 300
Unlimited Calls-Home or Business Minutes 0 Unfimited
Roaming Minutes 4 " Included
Text Messages 2 50
Monthly Service Charges:
This section contains a summary of your monthly recurring charges, including calling plans and calling features.
300 Bonus Minutes .00
Unlimited Calls-Home or Business .00
Total Monthly Service Charges $.00

Discounts and Promotions:

This section includes special offers or pricing promotions as credits.

Bundle Discounts . -5.00
Embarqg Employee Plan Discount -10.00
Total Discounts and Promotions -$15.00
Additional Charges:
This section contains any usage hased charges and other misceflaneous charges
Directory Assistance 3 4.50
Total Additional Charges $4.50

Embarg Voice Call Detail ford NN
Number Airtime LD/Other

Date Time Place Called Called T Nin Charges Charges
May 21 10:40 A WH SALMON WA 509-493-4970 260 incl 00 00

—_

May 21 11:28A HOOD RIVER OR 541-387-9850

360-521-8708

509-31 0-9000

11 May2210:13A VOICEMAIL CL 509-310-8000 2.0 .00 00

Embarq Wireless Services continued next page
'§-see page 2 for explanation, - e
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Detall of chariii for- 06/19/07 - 07/18/07

Embarq Voice Call Detall for (U NNRENS

Number Airtime LD/Other Total

Date Time Place Called Caled Min Charges Charges Charges
15 May23 5:37P VANCOUVER WA 360-828-1211 1.0 incl .00

19 May24 6:59P Incoming Incoming 1.0 incl .00 .00

924 A HOOD RWVER OR 541-490-3432

29 May25 844P VOICEMAIL CL 509-310-9000 1.0 00 .00

849 P VOICEMAIL CL

509-310-9000

35 May30 541P Incoming 10  ind .00 .00

39 Jun2 8:37A VOICEMAIL CL 509-310-8000 1.6 incl .00 .00

45 Jun6 4:50P VANCOUVERWA 360-828-1211 T80 indl 00 00
- 6:19P OLYMPIAWA

48 Jun8 1:20P HOOD RWER OR 541-387-9289 10  incl .00 .00

51 JunB 149P lncommg

Embarq Wireless Services continued next page
§- see page 2 for explanation.
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tail of charges for —0611 9/07 - 07/1 8/07

Embarq Voice Gall Detail fo g liN»

Number Rate Airtime LD/Other Total
Date Time Place Called Called Type Min Charges Charges Charges
53 Jun9 1:22P DIRECT ASSIST 411 3.0 incl 1.50 1.60

Total Voice Call Charges .00 4.50 $4.50
Embarg Roaming Call Detail While in THE DALLES OR
Number Rate Airtime LD/Other Total
Date Time Place Called Called Type Min Charges Charges Charges
1 Jun6 7:18A Incoming Incoming 1.0 .00 .00 .00

3 Juné 8:36A HOOD RIVER OR 541-387-9332 10 Qo 00 .00

Embarq Wireless Web Messaging/Updates Charges for SuwTER
Messages Additional Messages

Additional Total

Description In Plan Messages Used Charges Charges Charges
Total 2 0 .00 .00 .00
Total Wireless web Messaging/Updates charges .00 .00 $.00
G’otal Embarq Wireless 549.45)

Taxes and Surcharges

For an explanation of charges appearing in this section, please call 1-800-938-1172.
Government Fees and Taxes

State Sales Tax : 3.21

State 911 Tax 20
This fee aids in supporting Emergency 911 servicas in your area. ‘

County Sales Tax 25

Local 911 Tax 50

This fee aids in supporting Emergency 911 services in your area.
Surcharges and Fees

Federal Universal Service Fund Surcharge 1.96
Recovers Embarqg's payments to the Federal Universal Service Fund.
Wireless Number Pooling and Portability 15

Costs for federally mandalted wireless telephone number pooling and portability

( Total Wireless Taxes and 3urcha‘rges

§- see page 2 for explanation.
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Contactmg EMBARQ

qu your convenlence, information aboutyour local phone service is available any time through the EMBARQY intemet address®
BARQ. com. To sﬁ'eak with a customer care associate, call-in hours are Monday - Friday 8 a.m. - 7 p.m. and Saturday 8 a.m. - 5 p.m.

You can find the number of your Customer Care call center in the information pages of the telephone directory and on your bill,
Service problems can be reported 24 hours a day, seven days a week. Call toll-free 1-800-788-3600.

Changes to your EMBARQI Residential Calling Card

If you have an EMBARQI Reslidential Calling Card, please be advised that EMBARQ will no longer be providing this service and your current
card will expire September 5, 2007. EMBARQ has several other services that may better fit your communication needs. Visit us at

embarq.com/Residential or contact customer service at 888-833-4244 if you have any questions about your account or to leam more about
these offers.
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Thls sectlon is provided to convemently identify any changes to your account since the last bill and to confirm your carrier selections.

Summary fol
Current Carrier Selections Activity Status
Local Toll:
Embarg Communications no change carrier freeze
Long Distance:
Embarq Communications no change carrier freeze
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We believe in rewarding you for maintaining muttiple services with us. Your total communications and entertainment savings this month Is:

Services ‘ Savings
Wireless 15.00
EMPLOYEE DISCOUNT ACCESS LINE v 15.00

Total Savings $30.00



