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Agenda Date:

November 15, 2002

Item Numbers:
A3, A4, A5, and A7
Dockets & 

Company Names: 
UW-020535, Pattison Water Company




UW-020536, Rainier View Water Company, Inc.




UW-020537, South Bainbridge Water, Inc.




UW-020674, American Water Resources, Inc.

Staff:


Jim Ward, Regulatory Analyst




Tani Thurston, Regulatory Analyst

Penny Hansen, Public Involvement Coordinator

Recommendation:
Dismiss the Complaint and Order Suspending the Tariff Revisions filed by the above listed companies, and approve the revised tariffs to become effective November 16, 2002.

Discussion:
On May 1, 2002, three Companies filed to add language to their tariffs to implement a Cross Connection Control Program.  The final filing was received May 30, 2002.  The filings add language to each tariff establishing a Cross Connection Control program and implementing charges for inspections.

On June 26, and July 26, 2002 the Commission suspended the proposed tariff revisions pending further review of the company’s books and records.  The Commission has now received revised tariff pages conforming to standard language and costing proposed by Staff. 

The Washington State Department of Health (DOH) has established new rules and regulations (WAC 246-290-490) dealing with potential cross connection hazards in water systems.  A cross connection hazard is a source of potential contamination to the public water supply that occurs from the customer’s own water pipes.  

To help customers understand the concept of cross connection control and its potential hazards, each company will provide an information notice about the program.  To provide companies with the needed information, all customers will be sent an initial survey to determine the level of potential hazard, and, if appropriate, possibly conduct an on-site visit pursuant to DOH regulations.  A second survey shall be sent to those customers who fail to respond to the initial survey.  If the customer fails to respond to the second survey, then non-response options may be necessary.  The Non-Response Options (if no survey returned) include:
a. Site Visit letter/appointment for on-site review of cross connection potential, followed by a Site Visit for determination of cross connection potential. The customer will be assessed the charges set forth in tariff.
b. Installation of Approved Backflow Prevention Assembly at customer’s expense or as set forth in tariff.
c. Notice of disconnection of service per WAC 480-110-355 (3a).

The tariffs propose that if a potential hazard related to cross connection is detected, the customers will be required to take appropriate remedial action(s) as directed by the water company to minimize the potential hazards to the water system.  The installation and annual certification cost of any back flow prevention devise will be the responsibility of the individual customer.  All companies have provided for customer disconnection from the water system if a back flow prevention devise is not installed.

With regards to Rainier View Water Company (UW-020356), the Commission received one consumer complaint stating the customer received the Department of Health letter regarding the cross connection control survey requirement.  Customer called the company to inquire about the survey but could not get through to the company.  The company was experiencing difficulties with its telephone facilities.  The problem was immediately corrected.  The company contacted the customer and mailed out the survey to the customer. 

No other comments were received on the other companies.

The current, proposed and revised rates are provided below:

Rates






Current
Proposed
Site visit – per visit




  N/A

$ 100.00

Commercial premises inspection (UW-020535) 
  N/A

$ 150.00 

Commercial premises inspection


  N/A

$ 250.00

Failure to install Back Flow Prevention Fine

  N/A

$ 100.00

Revised Rates
Site Visit Charge – per visit


Pattison Water $15.00
Rainier View $10.00







South Bainbridge $10.00
American Water $20.00

Premises Inspection Charge



$25.00 per hour prorated for time spent

Installation of Backflow Prevention Assembly
Time and Material

All fines have been removed from the tariffs.  Due to the potential for cross connection from any source, the site visit and premise inspection criteria and charges could apply to both commercial and/or residential customers.

The Companies have now demonstrated that the revised tariffs and rates are fair, just, and reasonable. Therefore, Staff recommends that the Commission Dismiss the Complaint and Order Suspending the Tariff Revisions filed by the above listed companies, and approve the revised tariffs to become effective November 16, 2002.

