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YAKI MA, WASHI NGTON;, APRIL 25, 2016
6: 00 P.M

- 000-

MR. DANNER  Well, it's 6 o'clock, so we wll
begin. This is a UTC public coment hearing to hear
the views of Pacifi Corp custoners about a request by
Pacific Power & Light for a rate increase for electric
servi ces.

I n Novenber of 2015, Pacific Power & Light filed a
petition with the Washington Utilities and
Transportati on Conm ssion requesting approval of a rate
i ncrease -- filing request of a rate increase of about
$10 mllion or 2.99 percent effective in md-2016, and
a second step rate increase of 10.3 mllion or
2.99 percent effective md-'17. The conpany has since
reduced the first year request to 9.03 mllion based on
new information. And that is the request that is
before the Uilities and Transportati on Conm ssi on
ri ght now in Docket UE-152253.

My nane is Dave Danner, and | amthe chair of the
Washington Utilities and Transportati on Comm ssi on.

The UTC is a three-nenber commission. |'mrepresenting
the comm ssion tonight. M coll eagues, Comm ssi oner

Philip Jones and Comm ssi oner Ann Rendahl are not here
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tonight, but this evening is being recorded. W have a
court reporter here, and we will have transcripts that
wi Il be nade available to ny coll eagues, and they w ||
review themas part of this rate case proceeding.

Bef ore we go any further, we have a short video
t hat describes the UTC processes and descri bes how t he
comm ssion nmakes its determ nations. So why don't we
go ahead and show that video right now, and then we
wi Il take public coment.

( SHORT VI DEO PLAYED. )

MR. DANNER: All right. | hope that the vol une
there was sufficient so people could hear the video.

| want to point out tonight that I'mhere to
listen, so I'mnot here to answer questions. But we do
have people here tonight, the state's public counsel,
Sinmon ffitch is here. He represents residential
custoners and small business custoners, so if you have
guestions about this rate case, you can ask him

Bryce Dalley -- will you please stand? -- is from
Pacific Power and also is avail able for questions.

In addition, conm ssion has regulatory staff who
act as an independent party, and Jason Ball from our
staff is here, along with Jennifer Caneron-Rul kowski
who is an attorney general -- assistant attorney

general who is assigned fromthis case fromthe
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attorney general's UTC division.

So with that, | would like to begin taking public
coments that you may have on this case. |f you are
I ntending to provide comment tonight, because this is a
formal proceeding, | will need to swear you in, neaning
t ake an oat h.

So if you are planning to speak tonight, could I

ask you please to stand and rai se your right hand?

PUBLI C SPEAKERS, being first duly sworn to tell
the truth, the whole truth,
and nothing but the truth,

testified as foll ows:

MR. DANNER: All right. Thank you. So we wl|l
begin at the top of the sign-in sheet. So, M. Bob
Ponti, would you cone forward, please?

MR. PONTI: Right spot?

MR. DANNER: That's the place.

MR. PONTI: Ckay. First of all, welcone to Yakinm
to all our visitors and a little bit of sunshine. M
nanme i s Bob Ponti .

| amthe programdirector for the Watherization
Assi stance Program and the housing director for QO C,

what is the Cpportunities Industrialization Center of
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1 Washi ngton here in Yakima. W are a CAP agency, a

2 Community Action Program agency, one of 30 in the

3 state, providing Watherization Assistance Prograns.

4 And ny associate was to be here tonight fromthe
5 Nort hwest Conmmunity Action Center, but | see she's not
6 able to cone. W both hold contracts, PPNL contracts,
7 to provide both energy assistance and weat heri zati on,
8 so we work together closely.

9 She serves the south half of Yakima County; |

10 serve the north half of Yakinma County, as it's a big
11 county. | also serve G ant and Adans Counties, but not
12 with PPNL funding. And |I'm speaking on behalf of the
13 | ow-inconme clients that we represent in our service

14 ar ea.

15 First of all, I1'd like to thank Pacific Power for
16 t he support over the years. W've had a good

17 partnership with Pacific Power. Especially noteworthy
18 Is the relationship over they years with Becky Eberle,
19 who is the program manager for the contract hol ders for
20 t hese prograns from Portl and.

21 W' ve wor ked out glitches through the years, and
22 it's been a productive, positive relationship over

23 time. Pacific Power funding is one of several funding
24 sources that we | everage together to pull off projects
25 to weat herize hones.
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1 Rat e i ncreases, when they do arrive, and the

2 | npact on |low incone often are di sproportionate.

3 Percentage hit to a lowincone famly is a big part of
4 t he di sposable inconme ability that they have for the

5 rest of their househol d needs.

6 W work with -- we work through community action
7 with clients in educational services in the energy

8 field, food banks, and different things, so we have

9 gquite a connection to the | owincone popul ation.

10 Generally the housing stock that we work on and
11 work with is generally in poor condition with deferred
12 mai nt enance and so forth. W try not to defer projects
13 away. We try to do what we can fromthe energy

14 conservation sites, but oftentines housing stock has
15 been deteriorated to the point where it's nore of a

16 rehab project than a conservation project, and

17 unfortunately we aren't able to serve folks.

18 Yaki ma County in particular, when you | ook at them
19 i n conparison to the rest of the state, |'d asked our
20 internal folks for sone information on things |like

21 poverty rate and conparison to statew de and so forth,
22 so these are sone figures that were given to ne based
23 on the Community Needs Assessnents that are avail able
24 t hat agencies do on a regular basis and census data

25 that's available to us.
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1 The poverty rate over all ages in Yakim County is
2 about 23 percent. Washington average fromthe sane

3 category is listed at 13.6. W're an agriculturally

4 based community area, nediumfam |y inconme at about

5 44,000 here in the Yaki ma area, Washi ngton average

6 59, 000.

7 75 percent of the school-age kids in the Yakina

8 area and the Yakima Valley are eligible for free or

9 reduced | unch progranms, so those are sone of the

10 criteria we use to kind of characterize our particular
11 si tuation.

12 The Community Action Prograns have the ability to
13 effectively reach people in poverty. W've been doing
14 it for a lot of years. Unfortunately, poverty is

15 I ncreasing here, but we are not unique in that regard,
16 obvi ously, nationwi de. W say, Business is good, and
17 that's usually not a good thing for us and for the

18 fol ks that we serve.

19 W just |like to be on record. W support a

20 col l aborative effort to work with Pacifi Corp on a

21 formation of a work group to | ook at the denographics
22 of the PPNL service area, the usage study of our

23 client -- for our particular clients and take a good
24 | ook at an eval uation of the programdelivery to see if
25 there are things that we could do that are better.
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1 W' re not al ways sayi ng throw ng noney at the

2 probl em fi xes things, we're saying that maybe there's a
3 better way to do it to access nore people. Morre people
4 are comng into our systens, and we need to have -- we
5 need to be on top of -- with our partners on top of

6 doing it in the best possible way.

7 My understanding is that work group woul d incl ude
8 CAP agencies, would include the Energy Project, who

9 represents us quite often in these types of operations,
10 the UTC staff, and public counsel, and we | ook forward
11 to that effort. |It's nmy understanding that it would

12 result in a report to the comm ssion sonetine in 2017.
13 So that's the end of nmy comrents. Thanks for the
14 opportunity to speak and to represent our clients here.
15 Is there any questions | could answer for you?

16 MR. DANNER: Yeah. Thank you, M. Ponti, and

17 t hank you for the work you do.

18 | guess the first thing I'd like to knowis do you
19 have an idea of how |large the need is out there, and

20 how far you are fromfilling that need?

21 MR. PONTI: Fromfinishing our work?

22 MR DANNER: Right.

23 MR, PONTI: [It's never really been a

24 consideration. The work wll be there. But in the

25 scope, in the big picture, | can give you an exanpl e of
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what we're able to acconplish using PacifiCorp. All
the fund sources that | coordinate result in our
program being able to weatherize about 100 houses a
year.

MR. DANNER: 100 houses a year?

MR. PONTI: 100 houses a year in weatherization.

MR. DANNER: And how many houses are out there in
need of weatherization?

MR. PONTI: | wish that | could give you that for
Yaki ma County, and | can work on that. | think that
it's been so big and nore people cone into the system
all the tinme that | hate to speculate on that.

For us, it's alnbst an endless target. Houses get
ol der by the day, less noney is put into them | think
part of our mssion is to keep people in their hones,
keep that housing stock viable.

| have a joke with ny peers on the west side of
nount ai ns, at | east nobile hones eventually have the
decency of nelting to the ground over there because of
the noisture. Here they're preserved forever. People
live in housing that's not up to standard.

And like | say, we have to defer hones, because we
are a conservation-based program and nmany, nmany are
beyond conservation neasures. They need repairs.

That's a whole different conversation than is before
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1 this group.

2 But | think that | could put sone figures together
3 via WASHCAP, which is our association of comunity

4 action, | think I could get sone guidance on that. |

5 just hate to specul ate.

6 MR. DANNER: (Ckay. So the Energy Project is a

7 formal intervenor in this proceeding, so they wll be

8 participating in our hearings on May 2nd and 3rd. So

9 there is a federal program LIHEAP, the Low I ncone Hone
10 Energy Assistance Programis what it's called, has that
11 been keepi ng pace with demand or has that been

12 decl i ni ng?

13 MR. PONTI: It hasn't been declining recently.

14 It's been steady. It's always been low, but it's been
15 steady. So our federal fund sources right at the

16 nonent have naintained fairly steady funding for the

17 agencies. |It's never enough, and we have to gear up to
18 t he funds we have.

19 It's very difficult with the anount of training,
20 especially in weatherization that it takes. Lowincone
21 weat heri zation really |l eads the nation in the

22 technology to do what we do. It flows fromthere over
23 to mddle incone. So it's a high-tech type of

24 approach, houses system approach that we use to do the
25 best j ob.
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The thing we run into also is the fact we only get
to go to a house one tine. W' Il never go back because
of the need. So we have to be sure we're doing the
best job we can for those folks at the tine and with
t he best equi pnent that we can nuster. And if soneone
follows theminto that home, that hopefully that hone
has had the investnent in it, whether it's a rental
home or an unoccupi ed hone.

MR. DANNER: And the request for the work group,

I s that sonething that has been proposed by a party to
this case, this Energy Project proposal ?

MR. PONTI: W understood that through a
conversation we had with the Energy Project, that there
was an approach -- this was a phone conversation | ast
week as we prepared for comments, was the Energy
Project said they were going to advocate, and maybe it
was just that they were going to advocate to the
comm ssion that we put this together for Pacifi Corp.

It had been done for sone of the other utilities,
to look at the specific needs of different utilities in
different areas. So that's all | can coment on that.
| don't know of actual work being done.

MR. DANNER: That's sonething we can take under
advi senent as we proceed.

Al right. | have no other questions. |Is there
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anything el se you' d |like to add?

MR. PONTI: No. Thanks for the opportunity.

MR. DANNER: All right, M. Ponti. Thank you very
much.

Next 1'd like to call up -- and | amsorry if |
have trouble reading this, John Klingle -- did | get
that right?

MR. KLINGLE: Yep, you've got it right. M nane
Is John Klingle, and | do live here in Yakim, just a
couple mles fromhere, and |I've been in this room nmany
tinmes, as | was a city council man.

MR. DANNER: Ckay. And you are a custoner of

Paci fi c Power?

MR. KLINGLE: | amdefinitely a custoner of
Pacific Power. | keep getting envel opes every nonth in
the mail.

We all hate having rates increase. It's not a
thrill to our budgets at all. By |ooking at what goes

on wth Pacific Power and part of this rate increase
tal ks about the work that's been done at the Union Gap
substation and work continues at the Union Gap
substation, so Pacific is putting a little capital work
t here.

But part of what is not part of this, but is going

to be com ng on the books very soon is the work that
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1 they just finished up at the Ponpbna Hei ghts substati on,
2 where they put a new transforner in, and they have

3 rebuilt their 230-kV equi pnrent. | asked for that

4 transformer a nunber of years ago, because Sel ah's

5 system bei ng overl oaded, and I'mglad to see it's

6 wor ki ng very nicely.

7 The 230-KkV rebuild there has put in sone nore

8 circuit breakers as well as a lot of isolation

9 switches, which all got replaced with new ones, have
10 hi gher capacities to prepare for the next |ine.

11 It will be going up Wanapum which will be

12 schedul ed in the next whoever knows, however long it
13 takes themto get done, to provide for Pacific Power's
14 ability to provide power to us here in Yakinma that

15 neets FERC guidelines, as it does not presently. So
16 that will be another capital project that will be

17 com ng onto the books.

18 Al so presently is a new transfornmer going in at
19 the Ri ver Road substation to replace sone ancient

20 equi pnent up there. So that will be comng onto the
21 books in the near future.

22 Wth all these projects comng online, it's not
23 all that needs to be done. Wen | |ook at the system
24 | see that the 115-kV line from Selah to Orchard

25 substati ons needs to be upgraded to nuch | arger
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1 conductors, as in -1 conditions may provide that that

2 | ine would be way too hot to provi de adequate service

3 to all the folks if the line fromUnion Gap to the Nob
4 Hi Il substation happens to go down. And | have

5 actually had that go down, because |'ve reported

6 i nsul ators that have been broken, so | know it can

7 happen and does happen.

8 So there will be capital projects that wll be

9 comng onto the books in the near future, and |I'd

10 rather start paying a little bit now and maybe a little
11 bit nore next year than having a huge rate increase in
12 2018 as they all finally hit the books.

13 One of the things |I've given you are a coupl e of
14 flyers that have been in our newspapers recently. For
15 I nstance, the "Yakim, who's going to turn off the TV?"
16 brochure has Pacifi Corp msspelled in the fine print.

17 And when | see errors in materials, |'m always very

18 suspi ci ous, when we consi der how many scans there are
19 on the internet and how many phone calls we get that

20 want our noney and a |lot of other things that are not
21 desirable for us to give away.

22 The other one with the light bulbs on it, the free
23 energy efficiency kits, on the back, it says, Now claim
24 100 percent rebate. This means no out - of - pocket

25 expense to you. Until you look at the fine print, and
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1 it says offer requires $120 paynent. Slightly

2 decepti ve.

3 "' m not convinced that these particul ar prograns
4 are cost efficient and that the people who actually use
5 them conme up with nearly the savings that are designed
6 or are supposed to get.

7 On a reqular basis, | get a miiling fromPacific
8 Power that tells nme how | conpare to ny nei ghbors. |
9 don't need it. | don't care how | conpare to ny

10 nei ghbors. | always -- |I'm always shown as being very
11 efficient, but they conpare ne to all electric

12 custoners, and I'"mnot all electric. So | think

13 savings could be had in the conpany by not sendi ng out
14 mailings we really don't need or want, because | have
15 yet to find a custoner that really wants them

16 So | see that there are savings available in the
17 conpany, but they're not always popular with sone

18 segnents of the fol ks who advocate for us, and

19 sonetinmes | don't think they're advocating for ne at
20 al | .

21 And so | woul d encourage you to at | east consider
22 at | east sone rate increase for Pacific Power,

23 recogni zing that there is capitalization comng in the
24 near future that wll be going onto the books. And

25 having a littler rate increase now and a littler
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I ncrease next year is a |lot better than having a big
one in 2018.

Questi ons?

MR. DANNER: Thank you. So if | may sunmari ze,
what |'m hearing you say is you understand that there
are capital inprovenents that have to be nade. Your
concern is that you want the -- if they're going to be
I ncreases, you'd rather have them sl ow and steady than
to have sone kind of dramatic increase on --

MR, KLINGLE: Most definitely.

MR. DANNER: And then with regard to the energy
efficiency flyers that you handed out, we do have a
state initiative that passed that requires utilities to
achieve all cost-effective conservation --

MR. KLINGLE: And I'mnot convinced that these the
cost effective.

MR. DANNER: And that's the point | understand. |
t hank you for your comrents on that. And we certainly
will be reviewing that as this case goes on.

MR KLINGLE: Thank you.

MR. DANNER: Thank you very nuch.

Loui se Schnei der ?

M5. SCHNEIDER |'ve got a handout too. M/ nane
I s Louise Schneider. | live in the Wnas Vall ey about

14 mles north of Selah. And ny testinony is going to
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be certainly different than the |ast two people.

Because |'mhere, | feel that this upgrade is --
or this increase is not necessary.

| did have a question, but you said you didn't
answer questions. And ny question was, when you get a
request like this for an increase in rates, do you | ook
into their financial situation, the conpany, such as
I ncome statenents, retained earnings, cash flow, profit
and | oss, and all that stuff, to determ ne whether they
really need an increase? Maybe you can let nme know
that by mail. 1'd like to know.

MR DANNER: As it said in the video, we certainly
do review all the financial information of the conpany,
and if it's not provided in the case, sonetines we wl |
sinply go and ask for it and nake a data request of the
conpany. W do | ook at that.

M5. SCHNEIDER: | mssed that in the video. |
didn't hear that. But anyway, what ny purpose is for
asking that, you'll find out l|ater.

In spite of the rate increases over the years, all
servi ces have not increased. Several years back the
power conpany used to send out enployees to investigate
the safety of power poles. They did that on ny
property.

| was driving out to our corrals on a | ane which
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passes a power pole wth a transfornmer. A man was

t here working on digging out around the pole, and I
asked hi mwhat he was doing, and he said -- he inforned
me that he was checking the bottomof the pole, the
buried part, and treating it if necessary to nmake sure
the pole was not rotten and would not fall down.

The power conpany does not, to my know edge, do
that as often anynore, or if they doit's on alimted
process. Last year a power pole fell over on the
property of ny son in the Wenas Valley. It started a
smal | grass fire. The power conpany cane out and did
stand the pole back up and placed a snaller pole
attached al ongside to be sure that it would stay and
not fall down again anytine soon.

| now worry about the power poles on ny property.
WIll a rate increase ensure custoners that the power
poles wll be taken care of and checked on a regul ar
schedul e? The conpany did not ask for a rate increase
when they went out there and did the checking on those
poles. Assuming that the increase is allowed, | would
hope that they woul d take that precaution and reinstate
t hat program

Years ago, when we needed a power pole, say, a new
well or sonmething, they put that in for free. Now I

have a well where | need a power pole that's 20, 000
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bucks over and above everything else | have to pay.
That's the power pole's cost to ne.

W irrigate alfalfa and pasture land with four
different irrigation punps. Al punps are aboveground.
At the end of the irrigation season, when we are not
punpi ng, we get a bill for, quote, "3 PH Annual Load
Si ze Charge," unquote. And that's for each punp. W
are not using electricity at that tinme with a charge.

The bill cones in Novenber, |ong after the
irrigation season is over. Last year this additional
charge cost us $1,946.68. In ny mind, that alone is a
rate i ncrease which we receive every year.

The nost noticeabl e change for power custoners
since Warren Buffett invested in Pacific Power Corps in
2006 for 5.1 billion cash, plus assunming a 4.3 billion
debt for the total of 9.4 billion investnent, is the
price of power steadily increasing and nore quickly
than in other utilities in the region?

| have testified at | east four previous tines
regardi ng rate increases. These hearings seemto have
beconme habit form ng since Buffett acquired Pacifi Corp.

| need electric power. | amstuck purchasing it
fromPacific Power as there is no conpetition. Pacific
Power is it or nothing. |If | could afford it, I would

i nvest in solar power. At |least | would get the
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1 sati sfaction of not having to testify at these hearings
2 every ot her year and woul d use power as needed.

3 | do understand that Pacifi Corp has invested in

4 three wind projects in the state of WAshington, and |

5 certainly applaud themfor that. However, | would hope
6 maybe they would put a solar power project closer to

7 Yaki ma. That m ght reduce our rates instead of the

8 constant increases.

9 Thank you for allowing ne to testify. And ny

10 I nformation on Warren Buffett was from The O egoni an

11 and the U S. Business/NBC News. | just didn't dreamit
12 up.

13 MR. DANNER: Thank you, Ms. Schneider. | didn't
14 think that you did. W wll nake your letter part of
15 the record in the case.

16 M5. SCHNEI DER:  Thank you.

17 MR. DANNER  Thank you.

18 M5. PHILLIPS: And share with the persons that

19 were m ssing today?

20 MR. DANNER: Absol utely.

21 kay. W have Judi Webberton, did | pronounce

22 that right? Wuld you |ike to speak?

23 V5. WEBBERTON: 1'Ill be very brief. Being a

24 senior now, |I'm you know, on fixed incone |ike a |ot
25 of people, but | also have rental units in the | ower
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1 valley. And nost of ny tenants are on fixed incones

2 and can't afford increases.

3 The City of Toppeni sh has nore than doubl ed our

4 wat er, sewage, and garbage just in the short tinme |'ve
5 owned the units, and | normally will split the increase
6 wth the tenants, because | knowit's very hard on them
7 to assune the nornmal increases a good busi ness person

8 woul d make. But | amtrying to be conpassionate wth

9 ny tenants, because they're all good people. And | try
10 to hel p themas nmuch as possi bl e.

11 But with the increases that we have to endure from
12 the Gty of Toppenish with their water, sewage, and

13 gar bage problens that they' ve had in the past and

14 assum ng that debt, they've increased the rates way

15 beyond what is legally feasible. And when we've

16 conpl ai ned about that, they said, Wll, the federal

17 governnent's forcing themto break federal |aws and

18 passing the increase on to us.

19 And then with the power conpany's increases on top
20 of that, | think it's just putting a great hardship on
21 a lot of people and, you know, if these constant

22 I ncreases keep -- | understand the need for them on

23 your side of it, but I'd like to see sone prograns

24 maybe initiated to help sone of those people that need
25 the help with this.
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1 MR. DANNER: Ckay. Thank you very nmuch. Just to
2 clarify, the UTC does not have authority over the

3 Toppeni sh deci si ons.

4 M5. WEBBERTON: | know. | just brought that up

5 because | need you to understand that we're getting hit
6 froma lot of different sides, and sonetines it can be
7 very nmuch a burden on a | ot of people, especially the
8 seniors or the people on fixed incones.

9 MR. DANNER: | appreciate your comments, and | do
10 understand that that was the context in which you

11 rai sed that. Thank you very nuch.

12 M5. WEBBERTON: Thank you.

13 MR. DANNER: And again, |'mgoing to have trouble
14 reading this, Wesley Akieana, please cone forward.

15 M5. AKIEANA: | just had a question regarding

16 solar energy. | understand that the federal governnent
17 has a 30 percent tax credit through 2019. And they

18 recently expanded that programto 26 percent in 2020

19 and then 22 percent in 2021.

20 And | understand -- or | believe the Pacific Power
21 credit program for Washington State is scheduled to end
22 in June of 2020. Has Pacific Power discussed about

23 extending the programcredits to residential custoners?
24 MR. DANNER: Ckay. |1'mgoing to ask you to refer
25 t hat question to the conpany or staff, and we'll give
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

the answers to you on that.

MR. AKI EANA: kay. Thank you.

MR. DANNER: So, let's see, Donna Phillips, did
you Wi sh to speak toni ght?

M5. PHILLIPS: No, thank you, sir.

MR. DANNER: |Is there anyone el se in attendance
tonight that would Iike to make a comrent for the
record in this case?

(kay. Hearing none, that concludes the public
testi nony tonight.

Now, for people who are not here, maybe view ng on
tel evision or hearing about this otherwi se, we wll
still be taking comments by e-mail, by mail, also on
the UTC web form and by tel ephone until My 3rd.

And so if you have friends or others that you know
who m ght want to comment in this case, the information
I's on the second page of the public counsel handout
tonight, and so we will certainly welcone their
coments in this proceedings even if they' re unable to
have attended tonight.

The UTC will be having a hearing on this case in
A ynmpia on May 2nd and May 3rd in which we wll be
hearing fromthe conpany and fromthe other parties in
this case, neaning the Energy Projects, Boise Wite

Paper conmm ssion staff, and of course the attorney
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24

25

general's public counsel office.
So | believe that takes us to the end of tonight's
public comment hearing. So w thout further adieu,
unl ess there's other issues, then we are going to
adj ourn.
Thank you very nuch.

( PROCEEDI NGS CONCLUDED AT 6:47 P.M)
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1 CERTI FI CATE
2 | STATE OF WASHI NGTON )

) Ss.
3 | COUNTY OF YAKI VA )
4
5 This is to certify that |, Dani Jean Craver,

6| Certified Court Reporter in and for the State of

7| Washington, residing at Yakim, reported the within and
8 | foregoing proceedi ngs; said proceedi ngs being taken

9| before ne on the date herein set forth; that the

10 | witnesses were first by the chairman duly sworn; that

11 | said proceedi ngs was taken by ne in shorthand and

12 | thereafter under ny supervision transcribed, and that

13| sane is a full, true, and correct record of the testinony
14 | of said witnesses, including all questions, answers, and
15 | objections, if any, of counsel.

16 | further certify that | amnot a relative or

17 | enpl oyee or attorney or counsel of any of the parties,

18 | nor am|l financially interested in the outcone of the

19 | cause.

20 I N WTNESS WHERECF | have set ny hand this 4th

21 | day of May, 2016.

22

23 DANI JEAN CRAVER
CCR NO. 3352

24

25
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 01              YAKIMA, WASHINGTON; APRIL 25, 2016

 02                          6:00 P.M.

 03                            -o0o-

 04  

 05         MR. DANNER:  Well, it's 6 o'clock, so we will

 06    begin.  This is a UTC public comment hearing to hear

 07    the views of PacifiCorp customers about a request by

 08    Pacific Power & Light for a rate increase for electric

 09    services.

 10         In November of 2015, Pacific Power & Light filed a

 11    petition with the Washington Utilities and

 12    Transportation Commission requesting approval of a rate

 13    increase -- filing request of a rate increase of about

 14    $10 million or 2.99 percent effective in mid-2016, and

 15    a second step rate increase of 10.3 million or

 16    2.99 percent effective mid-'17.  The company has since

 17    reduced the first year request to 9.03 million based on

 18    new information.  And that is the request that is

 19    before the Utilities and Transportation Commission

 20    right now in Docket UE-152253.

 21         My name is Dave Danner, and I am the chair of the

 22    Washington Utilities and Transportation Commission.

 23    The UTC is a three-member commission.  I'm representing

 24    the commission tonight.  My colleagues, Commissioner

 25    Philip Jones and Commissioner Ann Rendahl are not here
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 01    tonight, but this evening is being recorded.  We have a

 02    court reporter here, and we will have transcripts that

 03    will be made available to my colleagues, and they will

 04    review them as part of this rate case proceeding.

 05         Before we go any further, we have a short video

 06    that describes the UTC processes and describes how the

 07    commission makes its determinations.  So why don't we

 08    go ahead and show that video right now, and then we

 09    will take public comment.

 10                    (SHORT VIDEO PLAYED.)

 11         MR. DANNER:  All right.  I hope that the volume

 12    there was sufficient so people could hear the video.

 13         I want to point out tonight that I'm here to

 14    listen, so I'm not here to answer questions.  But we do

 15    have people here tonight, the state's public counsel,

 16    Simon ffitch is here.  He represents residential

 17    customers and small business customers, so if you have

 18    questions about this rate case, you can ask him.

 19         Bryce Dalley -- will you please stand? -- is from

 20    Pacific Power and also is available for questions.

 21         In addition, commission has regulatory staff who

 22    act as an independent party, and Jason Ball from our

 23    staff is here, along with Jennifer Cameron-Rulkowski

 24    who is an attorney general -- assistant attorney

 25    general who is assigned from this case from the
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 01    attorney general's UTC division.

 02         So with that, I would like to begin taking public

 03    comments that you may have on this case.  If you are

 04    intending to provide comment tonight, because this is a

 05    formal proceeding, I will need to swear you in, meaning

 06    take an oath.

 07         So if you are planning to speak tonight, could I

 08    ask you please to stand and raise your right hand?

 09  

 10    PUBLIC SPEAKERS,         being first duly sworn to tell

 11                             the truth, the whole truth,

 12                             and nothing but the truth,

 13                             testified as follows:

 14  

 15         MR. DANNER:  All right.  Thank you.  So we will

 16    begin at the top of the sign-in sheet.  So, Mr. Bob

 17    Ponti, would you come forward, please?

 18         MR. PONTI:  Right spot?

 19         MR. DANNER:  That's the place.

 20         MR. PONTI:  Okay.  First of all, welcome to Yakima

 21    to all our visitors and a little bit of sunshine.  My

 22    name is Bob Ponti.

 23         I am the program director for the Weatherization

 24    Assistance Program and the housing director for OIC,

 25    what is the Opportunities Industrialization Center of
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 01    Washington here in Yakima.  We are a CAP agency, a

 02    Community Action Program agency, one of 30 in the

 03    state, providing Weatherization Assistance Programs.

 04         And my associate was to be here tonight from the

 05    Northwest Community Action Center, but I see she's not

 06    able to come.  We both hold contracts, PPNL contracts,

 07    to provide both energy assistance and weatherization,

 08    so we work together closely.

 09         She serves the south half of Yakima County; I

 10    serve the north half of Yakima County, as it's a big

 11    county.  I also serve Grant and Adams Counties, but not

 12    with PPNL funding.  And I'm speaking on behalf of the

 13    low-income clients that we represent in our service

 14    area.

 15         First of all, I'd like to thank Pacific Power for

 16    the support over the years.  We've had a good

 17    partnership with Pacific Power.  Especially noteworthy

 18    is the relationship over they years with Becky Eberle,

 19    who is the program manager for the contract holders for

 20    these programs from Portland.

 21         We've worked out glitches through the years, and

 22    it's been a productive, positive relationship over

 23    time.  Pacific Power funding is one of several funding

 24    sources that we leverage together to pull off projects

 25    to weatherize homes.
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 01         Rate increases, when they do arrive, and the

 02    impact on low income often are disproportionate.

 03    Percentage hit to a low-income family is a big part of

 04    the disposable income ability that they have for the

 05    rest of their household needs.

 06         We work with -- we work through community action

 07    with clients in educational services in the energy

 08    field, food banks, and different things, so we have

 09    quite a connection to the low-income population.

 10         Generally the housing stock that we work on and

 11    work with is generally in poor condition with deferred

 12    maintenance and so forth.  We try not to defer projects

 13    away.  We try to do what we can from the energy

 14    conservation sites, but oftentimes housing stock has

 15    been deteriorated to the point where it's more of a

 16    rehab project than a conservation project, and

 17    unfortunately we aren't able to serve folks.

 18         Yakima County in particular, when you look at them

 19    in comparison to the rest of the state, I'd asked our

 20    internal folks for some information on things like

 21    poverty rate and comparison to statewide and so forth,

 22    so these are some figures that were given to me based

 23    on the Community Needs Assessments that are available

 24    that agencies do on a regular basis and census data

 25    that's available to us.
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 01         The poverty rate over all ages in Yakima County is

 02    about 23 percent.  Washington average from the same

 03    category is listed at 13.6.  We're an agriculturally

 04    based community area, medium family income at about

 05    44,000 here in the Yakima area, Washington average

 06    59,000.

 07         75 percent of the school-age kids in the Yakima

 08    area and the Yakima Valley are eligible for free or

 09    reduced lunch programs, so those are some of the

 10    criteria we use to kind of characterize our particular

 11    situation.

 12         The Community Action Programs have the ability to

 13    effectively reach people in poverty.  We've been doing

 14    it for a lot of years.  Unfortunately, poverty is

 15    increasing here, but we are not unique in that regard,

 16    obviously, nationwide.  We say, Business is good, and

 17    that's usually not a good thing for us and for the

 18    folks that we serve.

 19         We just like to be on record.  We support a

 20    collaborative effort to work with PacifiCorp on a

 21    formation of a work group to look at the demographics

 22    of the PPNL service area, the usage study of our

 23    client -- for our particular clients and take a good

 24    look at an evaluation of the program delivery to see if

 25    there are things that we could do that are better.
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 01         We're not always saying throwing money at the

 02    problem fixes things, we're saying that maybe there's a

 03    better way to do it to access more people.  More people

 04    are coming into our systems, and we need to have -- we

 05    need to be on top of -- with our partners on top of

 06    doing it in the best possible way.

 07         My understanding is that work group would include

 08    CAP agencies, would include the Energy Project, who

 09    represents us quite often in these types of operations,

 10    the UTC staff, and public counsel, and we look forward

 11    to that effort.  It's my understanding that it would

 12    result in a report to the commission sometime in 2017.

 13         So that's the end of my comments.  Thanks for the

 14    opportunity to speak and to represent our clients here.

 15    Is there any questions I could answer for you?

 16         MR. DANNER:  Yeah.  Thank you, Mr. Ponti, and

 17    thank you for the work you do.

 18         I guess the first thing I'd like to know is do you

 19    have an idea of how large the need is out there, and

 20    how far you are from filling that need?

 21         MR. PONTI:  From finishing our work?

 22         MR. DANNER:  Right.

 23         MR. PONTI:  It's never really been a

 24    consideration.  The work will be there.  But in the

 25    scope, in the big picture, I can give you an example of
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 01    what we're able to accomplish using PacifiCorp.  All

 02    the fund sources that I coordinate result in our

 03    program being able to weatherize about 100 houses a

 04    year.

 05         MR. DANNER:  100 houses a year?

 06         MR. PONTI:  100 houses a year in weatherization.

 07         MR. DANNER:  And how many houses are out there in

 08    need of weatherization?

 09         MR. PONTI:  I wish that I could give you that for

 10    Yakima County, and I can work on that.  I think that

 11    it's been so big and more people come into the system

 12    all the time that I hate to speculate on that.

 13         For us, it's almost an endless target.  Houses get

 14    older by the day, less money is put into them.  I think

 15    part of our mission is to keep people in their homes,

 16    keep that housing stock viable.

 17         I have a joke with my peers on the west side of

 18    mountains, at least mobile homes eventually have the

 19    decency of melting to the ground over there because of

 20    the moisture.  Here they're preserved forever.  People

 21    live in housing that's not up to standard.

 22         And like I say, we have to defer homes, because we

 23    are a conservation-based program, and many, many are

 24    beyond conservation measures.  They need repairs.

 25    That's a whole different conversation than is before
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 01    this group.

 02         But I think that I could put some figures together

 03    via WASHCAP, which is our association of community

 04    action, I think I could get some guidance on that.  I

 05    just hate to speculate.

 06         MR. DANNER:  Okay.  So the Energy Project is a

 07    formal intervenor in this proceeding, so they will be

 08    participating in our hearings on May 2nd and 3rd.  So

 09    there is a federal program, LIHEAP, the Low-Income Home

 10    Energy Assistance Program is what it's called, has that

 11    been keeping pace with demand or has that been

 12    declining?

 13         MR. PONTI:  It hasn't been declining recently.

 14    It's been steady.  It's always been low, but it's been

 15    steady.  So our federal fund sources right at the

 16    moment have maintained fairly steady funding for the

 17    agencies.  It's never enough, and we have to gear up to

 18    the funds we have.

 19         It's very difficult with the amount of training,

 20    especially in weatherization that it takes.  Low-income

 21    weatherization really leads the nation in the

 22    technology to do what we do.  It flows from there over

 23    to middle income.  So it's a high-tech type of

 24    approach, houses system approach that we use to do the

 25    best job.
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 01         The thing we run into also is the fact we only get

 02    to go to a house one time.  We'll never go back because

 03    of the need.  So we have to be sure we're doing the

 04    best job we can for those folks at the time and with

 05    the best equipment that we can muster.  And if someone

 06    follows them into that home, that hopefully that home

 07    has had the investment in it, whether it's a rental

 08    home or an unoccupied home.

 09         MR. DANNER:  And the request for the work group,

 10    is that something that has been proposed by a party to

 11    this case, this Energy Project proposal?

 12         MR. PONTI:  We understood that through a

 13    conversation we had with the Energy Project, that there

 14    was an approach -- this was a phone conversation last

 15    week as we prepared for comments, was the Energy

 16    Project said they were going to advocate, and maybe it

 17    was just that they were going to advocate to the

 18    commission that we put this together for PacifiCorp.

 19         It had been done for some of the other utilities,

 20    to look at the specific needs of different utilities in

 21    different areas.  So that's all I can comment on that.

 22    I don't know of actual work being done.

 23         MR. DANNER:  That's something we can take under

 24    advisement as we proceed.

 25         All right.  I have no other questions.  Is there
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 01    anything else you'd like to add?

 02         MR. PONTI:  No.  Thanks for the opportunity.

 03         MR. DANNER:  All right, Mr. Ponti.  Thank you very

 04    much.

 05         Next I'd like to call up -- and I am sorry if I

 06    have trouble reading this, John Klingle -- did I get

 07    that right?

 08         MR. KLINGLE:  Yep, you've got it right.  My name

 09    is John Klingle, and I do live here in Yakima, just a

 10    couple miles from here, and I've been in this room many

 11    times, as I was a city councilman.

 12         MR. DANNER:  Okay.  And you are a customer of

 13    Pacific Power?

 14         MR. KLINGLE:  I am definitely a customer of

 15    Pacific Power.  I keep getting envelopes every month in

 16    the mail.

 17         We all hate having rates increase.  It's not a

 18    thrill to our budgets at all.  By looking at what goes

 19    on with Pacific Power and part of this rate increase

 20    talks about the work that's been done at the Union Gap

 21    substation and work continues at the Union Gap

 22    substation, so Pacific is putting a little capital work

 23    there.

 24         But part of what is not part of this, but is going

 25    to be coming on the books very soon is the work that

�0078

 01    they just finished up at the Pomona Heights substation,

 02    where they put a new transformer in, and they have

 03    rebuilt their 230-kV equipment.  I asked for that

 04    transformer a number of years ago, because Selah's

 05    system being overloaded, and I'm glad to see it's

 06    working very nicely.

 07         The 230-kV rebuild there has put in some more

 08    circuit breakers as well as a lot of isolation

 09    switches, which all got replaced with new ones, have

 10    higher capacities to prepare for the next line.

 11         It will be going up Wanapum, which will be

 12    scheduled in the next whoever knows, however long it

 13    takes them to get done, to provide for Pacific Power's

 14    ability to provide power to us here in Yakima that

 15    meets FERC guidelines, as it does not presently.  So

 16    that will be another capital project that will be

 17    coming onto the books.

 18         Also presently is a new transformer going in at

 19    the River Road substation to replace some ancient

 20    equipment up there.  So that will be coming onto the

 21    books in the near future.

 22         With all these projects coming online, it's not

 23    all that needs to be done.  When I look at the system,

 24    I see that the 115-kV line from Selah to Orchard

 25    substations needs to be upgraded to much larger
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 01    conductors, as in -1 conditions may provide that that

 02    line would be way too hot to provide adequate service

 03    to all the folks if the line from Union Gap to the Nob

 04    Hill substation happens to go down.  And I have

 05    actually had that go down, because I've reported

 06    insulators that have been broken, so I know it can

 07    happen and does happen.

 08         So there will be capital projects that will be

 09    coming onto the books in the near future, and I'd

 10    rather start paying a little bit now and maybe a little

 11    bit more next year than having a huge rate increase in

 12    2018 as they all finally hit the books.

 13         One of the things I've given you are a couple of

 14    flyers that have been in our newspapers recently.  For

 15    instance, the "Yakima, who's going to turn off the TV?"

 16    brochure has PacifiCorp misspelled in the fine print.

 17    And when I see errors in materials, I'm always very

 18    suspicious, when we consider how many scams there are

 19    on the internet and how many phone calls we get that

 20    want our money and a lot of other things that are not

 21    desirable for us to give away.

 22         The other one with the light bulbs on it, the free

 23    energy efficiency kits, on the back, it says, Now claim

 24    100 percent rebate.  This means no out-of-pocket

 25    expense to you.  Until you look at the fine print, and
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 01    it says offer requires $120 payment.  Slightly

 02    deceptive.

 03         I'm not convinced that these particular programs

 04    are cost efficient and that the people who actually use

 05    them come up with nearly the savings that are designed

 06    or are supposed to get.

 07         On a regular basis, I get a mailing from Pacific

 08    Power that tells me how I compare to my neighbors.  I

 09    don't need it.  I don't care how I compare to my

 10    neighbors.  I always -- I'm always shown as being very

 11    efficient, but they compare me to all electric

 12    customers, and I'm not all electric.  So I think

 13    savings could be had in the company by not sending out

 14    mailings we really don't need or want, because I have

 15    yet to find a customer that really wants them.

 16         So I see that there are savings available in the

 17    company, but they're not always popular with some

 18    segments of the folks who advocate for us, and

 19    sometimes I don't think they're advocating for me at

 20    all.

 21         And so I would encourage you to at least consider

 22    at least some rate increase for Pacific Power,

 23    recognizing that there is capitalization coming in the

 24    near future that will be going onto the books.  And

 25    having a littler rate increase now and a littler
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 01    increase next year is a lot better than having a big

 02    one in 2018.

 03         Questions?

 04         MR. DANNER:  Thank you.  So if I may summarize,

 05    what I'm hearing you say is you understand that there

 06    are capital improvements that have to be made.  Your

 07    concern is that you want the -- if they're going to be

 08    increases, you'd rather have them slow and steady than

 09    to have some kind of dramatic increase on --

 10         MR. KLINGLE:  Most definitely.

 11         MR. DANNER:  And then with regard to the energy

 12    efficiency flyers that you handed out, we do have a

 13    state initiative that passed that requires utilities to

 14    achieve all cost-effective conservation --

 15         MR. KLINGLE:  And I'm not convinced that these the

 16    cost effective.

 17         MR. DANNER:  And that's the point I understand.  I

 18    thank you for your comments on that.  And we certainly

 19    will be reviewing that as this case goes on.

 20         MR. KLINGLE:  Thank you.

 21         MR. DANNER:  Thank you very much.

 22         Louise Schneider?

 23         MS. SCHNEIDER:  I've got a handout too.  My name

 24    is Louise Schneider.  I live in the Wenas Valley about

 25    14 miles north of Selah.  And my testimony is going to
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 01    be certainly different than the last two people.

 02         Because I'm here, I feel that this upgrade is --

 03    or this increase is not necessary.

 04         I did have a question, but you said you didn't

 05    answer questions.  And my question was, when you get a

 06    request like this for an increase in rates, do you look

 07    into their financial situation, the company, such as

 08    income statements, retained earnings, cash flow, profit

 09    and loss, and all that stuff, to determine whether they

 10    really need an increase?  Maybe you can let me know

 11    that by mail.  I'd like to know.

 12         MR. DANNER:  As it said in the video, we certainly

 13    do review all the financial information of the company,

 14    and if it's not provided in the case, sometimes we will

 15    simply go and ask for it and make a data request of the

 16    company.  We do look at that.

 17         MS. SCHNEIDER:  I missed that in the video.  I

 18    didn't hear that.  But anyway, what my purpose is for

 19    asking that, you'll find out later.

 20         In spite of the rate increases over the years, all

 21    services have not increased.  Several years back the

 22    power company used to send out employees to investigate

 23    the safety of power poles.  They did that on my

 24    property.

 25         I was driving out to our corrals on a lane which
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 01    passes a power pole with a transformer.  A man was

 02    there working on digging out around the pole, and I

 03    asked him what he was doing, and he said -- he informed

 04    me that he was checking the bottom of the pole, the

 05    buried part, and treating it if necessary to make sure

 06    the pole was not rotten and would not fall down.

 07         The power company does not, to my knowledge, do

 08    that as often anymore, or if they do it's on a limited

 09    process.  Last year a power pole fell over on the

 10    property of my son in the Wenas Valley.  It started a

 11    small grass fire.  The power company came out and did

 12    stand the pole back up and placed a smaller pole

 13    attached alongside to be sure that it would stay and

 14    not fall down again anytime soon.

 15         I now worry about the power poles on my property.

 16    Will a rate increase ensure customers that the power

 17    poles will be taken care of and checked on a regular

 18    schedule?  The company did not ask for a rate increase

 19    when they went out there and did the checking on those

 20    poles.  Assuming that the increase is allowed, I would

 21    hope that they would take that precaution and reinstate

 22    that program.

 23         Years ago, when we needed a power pole, say, a new

 24    well or something, they put that in for free.  Now I

 25    have a well where I need a power pole that's 20,000
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 01    bucks over and above everything else I have to pay.

 02    That's the power pole's cost to me.

 03         We irrigate alfalfa and pasture land with four

 04    different irrigation pumps.  All pumps are aboveground.

 05    At the end of the irrigation season, when we are not

 06    pumping, we get a bill for, quote, "3 PH Annual Load

 07    Size Charge," unquote.  And that's for each pump.  We

 08    are not using electricity at that time with a charge.

 09         The bill comes in November, long after the

 10    irrigation season is over.  Last year this additional

 11    charge cost us $1,946.68.  In my mind, that alone is a

 12    rate increase which we receive every year.

 13         The most noticeable change for power customers

 14    since Warren Buffett invested in Pacific Power Corps in

 15    2006 for 5.1 billion cash, plus assuming a 4.3 billion

 16    debt for the total of 9.4 billion investment, is the

 17    price of power steadily increasing and more quickly

 18    than in other utilities in the region?

 19         I have testified at least four previous times

 20    regarding rate increases.  These hearings seem to have

 21    become habit forming since Buffett acquired PacifiCorp.

 22         I need electric power.  I am stuck purchasing it

 23    from Pacific Power as there is no competition.  Pacific

 24    Power is it or nothing.  If I could afford it, I would

 25    invest in solar power.  At least I would get the
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 01    satisfaction of not having to testify at these hearings

 02    every other year and would use power as needed.

 03         I do understand that PacifiCorp has invested in

 04    three wind projects in the state of Washington, and I

 05    certainly applaud them for that.  However, I would hope

 06    maybe they would put a solar power project closer to

 07    Yakima.  That might reduce our rates instead of the

 08    constant increases.

 09         Thank you for allowing me to testify.  And my

 10    information on Warren Buffett was from The Oregonian

 11    and the U.S. Business/NBC News.  I just didn't dream it

 12    up.

 13         MR. DANNER:  Thank you, Ms. Schneider.  I didn't

 14    think that you did.  We will make your letter part of

 15    the record in the case.

 16         MS. SCHNEIDER:  Thank you.

 17         MR. DANNER:  Thank you.

 18         MS. PHILLIPS:  And share with the persons that

 19    were missing today?

 20         MR. DANNER:  Absolutely.

 21         Okay.  We have Judi Webberton, did I pronounce

 22    that right?  Would you like to speak?

 23         MS. WEBBERTON:  I'll be very brief.  Being a

 24    senior now, I'm, you know, on fixed income like a lot

 25    of people, but I also have rental units in the lower
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 01    valley.  And most of my tenants are on fixed incomes

 02    and can't afford increases.

 03         The City of Toppenish has more than doubled our

 04    water, sewage, and garbage just in the short time I've

 05    owned the units, and I normally will split the increase

 06    with the tenants, because I know it's very hard on them

 07    to assume the normal increases a good business person

 08    would make.  But I am trying to be compassionate with

 09    my tenants, because they're all good people.  And I try

 10    to help them as much as possible.

 11         But with the increases that we have to endure from

 12    the City of Toppenish with their water, sewage, and

 13    garbage problems that they've had in the past and

 14    assuming that debt, they've increased the rates way

 15    beyond what is legally feasible.  And when we've

 16    complained about that, they said, Well, the federal

 17    government's forcing them to break federal laws and

 18    passing the increase on to us.

 19         And then with the power company's increases on top

 20    of that, I think it's just putting a great hardship on

 21    a lot of people and, you know, if these constant

 22    increases keep -- I understand the need for them on

 23    your side of it, but I'd like to see some programs

 24    maybe initiated to help some of those people that need

 25    the help with this.
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 01         MR. DANNER:  Okay.  Thank you very much.  Just to

 02    clarify, the UTC does not have authority over the

 03    Toppenish decisions.

 04         MS. WEBBERTON:  I know.  I just brought that up

 05    because I need you to understand that we're getting hit

 06    from a lot of different sides, and sometimes it can be

 07    very much a burden on a lot of people, especially the

 08    seniors or the people on fixed incomes.

 09         MR. DANNER:  I appreciate your comments, and I do

 10    understand that that was the context in which you

 11    raised that.  Thank you very much.

 12         MS. WEBBERTON:  Thank you.

 13         MR. DANNER:  And again, I'm going to have trouble

 14    reading this, Wesley Akieana, please come forward.

 15         MS. AKIEANA:  I just had a question regarding

 16    solar energy.  I understand that the federal government

 17    has a 30 percent tax credit through 2019.  And they

 18    recently expanded that program to 26 percent in 2020

 19    and then 22 percent in 2021.

 20         And I understand -- or I believe the Pacific Power

 21    credit program for Washington State is scheduled to end

 22    in June of 2020.  Has Pacific Power discussed about

 23    extending the program credits to residential customers?

 24         MR. DANNER:  Okay.  I'm going to ask you to refer

 25    that question to the company or staff, and we'll give
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 01    the answers to you on that.

 02         MR. AKIEANA:  Okay.  Thank you.

 03         MR. DANNER:  So, let's see, Donna Phillips, did

 04    you wish to speak tonight?

 05         MS. PHILLIPS:  No, thank you, sir.

 06         MR. DANNER:  Is there anyone else in attendance

 07    tonight that would like to make a comment for the

 08    record in this case?

 09         Okay.  Hearing none, that concludes the public

 10    testimony tonight.

 11         Now, for people who are not here, maybe viewing on

 12    television or hearing about this otherwise, we will

 13    still be taking comments by e-mail, by mail, also on

 14    the UTC web form, and by telephone until May 3rd.

 15         And so if you have friends or others that you know

 16    who might want to comment in this case, the information

 17    is on the second page of the public counsel handout

 18    tonight, and so we will certainly welcome their

 19    comments in this proceedings even if they're unable to

 20    have attended tonight.

 21         The UTC will be having a hearing on this case in

 22    Olympia on May 2nd and May 3rd in which we will be

 23    hearing from the company and from the other parties in

 24    this case, meaning the Energy Projects, Boise White

 25    Paper commission staff, and of course the attorney
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 01    general's public counsel office.

 02         So I believe that takes us to the end of tonight's

 03    public comment hearing.  So without further adieu,

 04    unless there's other issues, then we are going to

 05    adjourn.

 06         Thank you very much.

 07                (PROCEEDINGS CONCLUDED AT 6:47 P.M.)
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 01                    C E R T I F I C A T E

 02  STATE OF WASHINGTON )

                         )  ss.

 03  COUNTY OF YAKIMA    )

 04  

 05       This is to certify that I, Dani Jean Craver,

 06  Certified Court Reporter in and for the State of

 07  Washington, residing at Yakima, reported the within and

 08  foregoing proceedings; said proceedings being taken

 09  before me on the date herein set forth; that the

 10  witnesses were first by the chairman duly sworn; that

 11  said proceedings was taken by me in shorthand and
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