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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS
C.
General Regulations (Continued)


7.
Obligation of Company (Continued)


d)
Service Performance Guarantee (SPG)


If a business-class or a residence-class customer requests installation of a new or subsequent service or repair of an existing service, and the installation or repair is not completed as agreed, the customer will be eligible to receive a credit of $100.00 for business-class service or $35.00 for residence-class service.

If an out of service condition is greater than two days (excluding Sundays and holidays) residential customers are eligible to receive a credit of $5.00.


One credit per service order or per trouble report may be applied, if the installation or repair involves services from the tariff but excludes the following:


Public Telephone Service


Toll Service


Wide Area Telephone Service (WATS)


Each credit shall be limited to the amount specified above for each service order or trouble report.


A credit will be extended in accordance with the above conditions when a missed commitment is reported to or discovered by the Company.


A credit will be extended in accordance with the above conditions only after the Company fails to meet a commitment to install or repair one or more of the services specified above or fails to restore Company-owned facilities used to provide any of the services specified above.


The Company will not make firm service date agreements during labor difficulties (including without limitation strikes, slowdowns, picketing or boycotts).

Delayed residential local service order

Residential customers requesting new local service that is not delivered on time as agreed with the Company at the time of the order will be offered Out of Service (OOS) Support, as described in Section 2. C. 7. e) of this tariff, or – at the customer’s option – voicemail (a non-regulated service) where technically feasible and facilities are available. 
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