
May 10, 2021 

VIA ELECTRONIC FILING 

Mark L. Johnson 
Executive Director and Secretary 
Washington Utilities and Transportation Commission  
621 Woodland Square Loop SE 
Lacey, WA 98503 

Re: Docket U-200281—PacifiCorp’s Updated Data Report for April 30, 2021 

PacifiCorp dba Pacific Power & Light Company (PacifiCorp or Company) submits the following 
information for the upcoming Washington Utilities and Transportation Commission 
(Commission) Recessed Open Meeting on May 12, 2021.   

PacifiCorp’s Energy Assistance Disbursement in April 2021 

New COVID Bill Assistance 
Programs 

LIHEAP 

Utility's 
Current 

Permanent 
Bill 

Assistance 
Program 

Automatic 
Grants 

New 
Applications 

Total 

Total Benefits  $991,791 $105,255 $1,097,046 $587,332 $137,456 
Number of accounts 2,203 138 2,341 699 284 
Average Benefits  $450 $763 $469 $840 $484 

Outreach Efforts in April 2021 

PacifiCorp has been continuing its communication efforts with its customers through the avenues 
described in the Company’s April 30, 2021 comments.  

Updated Customer COVID-19 Data for April 2021 

PacifiCorp submits its updated report as Attachment 1 to these comments. Attachment 1 provides 
updated data for Sections 2 and 3 as requested in Staff’s Memo Attachment A—Data Report for 
the Commission’s Open Meeting in May on Disconnection Moratorium. 

Please direct any questions to Ariel Son, Regulatory Affairs Manager, at (503) 813-5410. 
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Sincerely, 
 
     /s/ 
Shelley McCoy 
Director, Regulation 
PacifiCorp 
825 NE Multnomah Street, Suite 2000 
Portland, OR 97232 
(503) 813-5292 
shelley.mccoy@pacificorp.com  
 
Enclosure 
 
200281-PPL-Attach-1-5-10-21.xlsx 
 


