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PC-1 Re: Response Testimony of Peter J. Gose, Exh. PJG-1T, at 7:12-18.
Please provide the following information:

a)
b)

¢)
d)

e)

Define “suppressed” as included in Witness Gose’s testimony.

Practically, in terms of CenturyLink’s operations, what does it mean to
“suppress” a disconnection? Please explain with particularity.

Define “involuntary disconnection.” How does this differ from a “voluntary
disconnection”? Please explain with particularity.

Please explain, in detail, why there is a difference between 96% of
suspensions suppressed at 7:12 and 98% of suspensions suppressed at 7:17.
Provide all documentation, data, and workpapers the Company used to
project the percentage of suspensions that did not occur during the effective
period of the Proclamation.

RESPONSE:

a)
b)

c)

d)

The term “suppressed,” as included in Mr. Gose’s testimony, means “prevented.”
It means to prevent the disconnection.

An involuntary disconnection is one where the company, and not the customer,
opts for disconnection. In some cases, customers request to disconnect service.
This can happen for a number of reasons.

The reference on 7:17 is a typographical error. The word “suspensions” should be
replaced with “disconnections.”

CenturyLink objects to this request on the basis that it is overly broad and unduly
burdensome. Without waiving its objections, CenturyLink responds as follows:

Despite a diligent search, CenturyLink was unable to locate contemporaneous
records relating to the analysis done in late 2021. The personnel who ran the
analysis are no longer with the company, and we lack access to those records. We
have re-run a query of 2019 disconnects and suspensions to serve as a reasonable
pre-COVID proxy. It shows the following, with the average number of
suspensions being higher than CenturyLink estimated in testimony and the
average number of disconnections being slightly lower than CenturyLink
estimated in testimony. In both cases, the number of actual involuntary
disconnections and suspensions is a small fraction of what the company would
have expected and experienced during normal operations. CenturyLink is not
minimizing the effect of suspensions/disconnections on affected customers. Its
point is that our efforts to suppress involuntary service interruptions were largely
successful despite the extreme difficulty of the circumstances.
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