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(Y/N): Yes

Identify All 
Attachments: SA 063020

ISO 9001 & 14001 
Certification of WMNS:

Waste Management National Services, Inc. has an ISO 14001 and 9001 registered 
environmental and quality management system.  As such, employees of any vendor hired to 
provide services to WMNS and its customers must be familiar with the WMNS Environmental 
Policy Statement which is summarized as follows:  ensure customer satisfaction; quality 
management systems, understand and implement scope of work, improve continuously; prevent 
pollution; and stay in compliance.  Further, WMNS vendors may be required to adhere to 
applicable operational controls, as determined by WMNS personnel. Failure to follow these site-
specific operational controls or procedures could result in damage to the environment.  Any 
impact or potential impact to the environment and any environmental regulatory non-compliance 
or potential non-compliance must be reported to the local WMNS personnel as soon as possible.  

WMNS Safety Pledge:

WMNS has an established safety program.  As such, workers provided by any vendor hired to 
provide services to WMNS and its customers must adhering to all elements of the WMNS Safety 
Pledge which is summarized as follows: 

As a member of the WMNS team, vendors must pledge to make safety a top priority, a core 
value with no compromise. Believing that all injuries are preventable, vendors will focus on 
working safely at all times, demonstrating this commitment through employee actions. Vendors 
promise to actively care about the safety of their employees and those around them by 
committing to: 
• ALWAYS knowing how to react in an emergency at customer locations.
• ALWAYS performing only authorized activities and do so according to approved procedures.
• ALWAYS using safe lifting practices and ask for help when needed.
• ALWAYS following all Confined Space Entry & Lock-out/Tag-out procedures and safely and 
securely Lock-out/Tag-out equipment before servicing.
• NEVER modifying or disable safety devices.
• ALWAYS keeping aisles, walkways, equipment cabs, and emergency exits free and clear.
• ALWAYS maintaining adequate distance between personnel and vehicles or equipment.
• ALWAYS following site-specific traffic flow procedures and ALWAYS wear a seat belt.
• ALWAYS maintaining vehicles and equipment in good operating condition.
• NEVER operating vehicles or equipment unless trained and authorized to do so.
Workers provided by any vendor to perform services to WMNS will work to eliminate unsafe acts 
and unsafe conditions, seek direction when needed, and strive for a safe and injury-free 
workplace.

Furthermore, workers provided by any vendor hired to provide services to WMNS and its 
customers must participate in all aspects of the safety program as requested by WMNS on site 
management, including the WMNS’ customer’s safety rules, requirements, and guidelines.

Subcontractor 
Signature:

WM Signature:
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