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Today’s consumers of voice services are far less sensitive to long distance

usage. They no longer monitor time spent on the phone or second-guess

calls made to distant locations. Consumers demand the ability to dial @
across the U.S. or even across the world with the same ease and quality

they get when dialing across the street.

WilTel Communications provides a comprehensive, one-plus voice services Networ
portfolio to support resellers, UNE-based carriers, facility-based carriers and 1-866-
IP-based voice application providers. Our nationwide origination and E-mail
worldwide termination services provide feature group D quality at

competitive prices. Additionally, our IP-Enabled Voice Services portfolio
supports dedicated interconnections via DIA, MPLS IP VPN or Internet P
Peering.

Switched and Dedicated Services: You don’t have switching facilities

and never plan to implement them. Or, maybe you want to test market a

business plan befare expending capital to implement your own equipment., DIRECT
Or still yet, maybe you want to aggregate traffic back to an existing voice b
switch, but do not have feature group D facilities established in a particular ‘ﬂ
market. WilTel provides a complete end-to-end voice services portfolio,

allowing you to focus efforts on customer facing activities like marketing

and customer service while WilTel provides network services behind the

scenes.

¢ Switched - For the residential and business voice long distance
customers you serve, Switched One Plus ailows calls to originate and
terminate on the WilTel network. WilTel offers service origination
anywhere in the U.S or extended U.S and termination worldwide.

o Dedicated — For the medium to large
businesses you serve, Dedicated One Plus services are delivered via
T-1 or T-3 dedicated access facility (in-band, SS7 or ISDN PRI) or IP
Interconnection (DIA, IP VPN or IP Peering) from your business
customer’s PBX to the WilTel Network for termination across the U.S.
or worldwide.

o Carrier Transport Service — For the residential and business
customers you serve, Carrier Transport services originate calls on
the WilTel network like switched services, but terminate to your
switching facility via T-1 or T-3 dedicated access facilities (in-band,
SS7 or ISDN PRI) or IP interconnection (DIA, IP VPN or IP Peering).
A portion or all of the traffic can be routed to your facility based on
predetermined international country code or domestic NPA profiles.
Routing is established based on ANI or CIC. WilTel offers service
origination anywhere in the U.S or extended U.S.

Carrier Services: You have a nationwide or regional switched network
that you utilize to originate outbound voice traffic, but you need to expand
your termination reach. Or, maybe you have a calling card, conference
calling or voice mail platform that requires an outbound network. WilTel
provides termination services, expanding your network reach across the
world,
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s Carrier Termination — WilTel extends your termination footprint
by accepting voice calls over T-1 or T-3 dedicated access facilities
(in-band, SS7 or ISDN PRI) or IP interconnection (DIA, IP VPN or 1P
Peering) from your switching facility. Services include domestic {01)
and international (011) call termination.
e International Termination — For customers with extensive
International termination needs, a dedicated facility can be
provisioned directly to one of the WilTel international gateways. The
gateways are strategically positioned on the East and West Coasts,
supporting E-1 to T-1 direct interconnection and international
signaling standards. Various quality of service options are available
to meet individualized customer needs.
¢ ISP Express Termination — WilTel extends the termination
footprint for ESPs and 1SPs who provide Voice applications over
Information Services. Traffic is sent to WilTel over dedicated access
facilities for domestic or international termination in designated
service areas.

Benefits

On-Line Order Entry — OneStop provides a Graphical User Interface (GUI)
into the WilTel order entry system to add, change and view customer
Switched and Dedicated inventory.

Quality Voice Services - The WilTel® voice network has been built to
satisfy the most particular customers in the industry. A nationwide Feature
Group D deployment and fully redundant $S7 network provide you with
quality services that you can stand behind. In addition, our IP-Enabled
Voice network integrates our 10 Gig MPLS IP Network and our DMS 250
network to provide a full suite of Voice Services to our IP-based customers.

Tracking Capabilities - Validated and unvalidated account codes enable
usage tracking based on a predefined code entered when a call is placed.
Validated and unvalidated account codes can be ordered as mandatory or
non-mandatory.

PIC ANIS to Your CIC - Carrier Identification Code (CIC) Deployment
enables end user automatic number identifications (ANIs) to be PIC'd to
your CIC and pointed to the WilTel network. Deployment of your CIC
enables CIC-based routing and screening, custom branding for directory
assistance, operator assistance and PIC verification, and CIC-based billing
capabilities

Operator Assistance - Enables your Switched One-Plus or Carrier
Transport end user to place collect calis, biil to a third party, or use LEC
and/or proprietary calling cards.

Directory Assistance - Allows your Switched One-Pius or Carrier

Transport end user to request specific telephone number, address, and area
and country code look-ups for domestic and international terminations.
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