WorldCom’s Response to Commission Bench Requests

RE:  In the Matter of the Continued Costing and Pricing of Unbundled Network Elements and Transport and Termination

Docket No. UT-003013—Part D

Bench Request No. 56:

     State the current retail rates that WorldCom charges for a Directory Assistance Call.

Response:
MCImetro Access Transmission Services LLC, Washington Price List No. 2 lists the following:

3.2.1. Each call to Directory Assistance will be charged as follows:

Per Call

GTE Area


$0.25

US West Area


$0.60

So. Washington Area

$0.60

These rates were effective January 6, 2000 and apply to MCI facilities based services. 

Effective April 16, 2002, MCI charges $0.95 per call for directory assistance to its residential customers when MCI provides this service through another carrier’s unbundled network element platform.  

