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11.3 PROMOTIONS

11.3 Residential and Business Customers — IntraLATA Primary Exchange Carrier (“IPIC”) and Primary InterLATA Carrier
(“PIC™) Change Charge Credit Promotion

Residence and business customers who change their local toll and/or long distance provider during the promotional
period from Verizon Northwest Inc. or New Communications Online and Long Distance Inc. to any other provider will
receive a waiver of the $4.35 nonrecurring IntraLATA Primary Exchange Carrier (IPIC) and/or Primary InterLATA Carrier
(PIC) Change Charge.

The promotional period is July 1, 2010 through September 30, 2010.
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