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Additional Information Requests: 

1. How many digital voice customers (by service tier) did the company have in
Washington as of April 30, 2020? 508

2. How many broadband customers (by service tier) did the company have in Washington
as of April 30, 2020?

CABLE MODEM SERV-10MB/1MB- 2355         
CABLE MODEM SERV-25MB/2MB-4202 
CABLE MODEM SERV 50MB/5MB-3216          
CABLE MODEM SERV- 75MB/8MB-495 
CABLE MODEM SERV-100MB/10MB-1274 

Total: 11,542              

3. How many cable tv customers (by service tier) did the company have in Washington as
of April 30, 2020?
Basic-1011
Standard-9382
Digital-3312

4. Will the company contribute to Washington’s state and county 911 taxes?  Yes

5. Please confirm that the Tacoma exchange area is the one that most corresponds to the
company’s proposed service area (albeit not an exact match). 253.327

6. Please provide an updated description of the company’s Lifeline offerings by including
the following information (at a minimum) on RCN’s proposed rate plans:

Plan Type 
Monthly Local  
Minutes 

Monthly  
Long Distance  
Minutes 

Monthly 
Data 

Net Cost to 
Qualifying 
Customers 

Basic Digital Voice Unlimited None None        $2.74 
(Net $7.25) 

Advanced* Package Unlimited Unlimited None      $27.74 
(Net $7.25) 

Lifeline Broadband None None 30/10Mbps 
(No usage caps) 

  $9.95 
(Net $9.25) 
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* NOTE: The Advanced (Digital Voice) Package also includes voicemail and a 
calling feature chosen by the customer. Also, please clarify the boundaries for 
“Local Long Distance” vs. Nationwide Long Distance (or Domestic / North 
American L.D.).  There is no difference 

 
7. Please provide a new signed affidavit by a company officer in accordance with WAC 

480-123-030(2) and RCW 9A.72.085 for the State of Washington, in this case  
(Docket UT-200230). 

https://apps.leg.wa.gov/wac/default.aspx?cite=480-123-030
https://apps.leg.wa.gov/wac/default.aspx?cite=480-123-030
https://app.leg.wa.gov/RCW/default.aspx?cite=9A.72.085

