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GENERAL RULES AND REGULATIONS
(continued)

Definitions (continued):
Schedule 43TI. Refers to Rate Schedule 43 Interruptible Transportation Service.

Service Installation Agreement. A written agreement between Company and Applicant as provided under
Schedule E.

Service Line. The piping which runs from the Main to the Delivery Point at the service site.

Standby Service. Service to equipment that is available in lieu of or as a supplement to the usual source of
supply; or service to equipment that is used for the protection of equipment or commodity during cold
weather.

Storage Charge. A charge applicable to Firm Sales Service Customers served under Rate Schedule 42
designed to recover the cost of storage facilities used to support Firm Sales Service on the Company’s
Distribution System.

Tariff. The published volume of schedules and general terms and conditions under which Natural Gas service
will be provided.

Temporary Adjustment. The net amount by which the rates under a given Rate Schedule are to be adjusted on
a temporary basis. Temporary Adjustments include amounts set forth in Schedule 201, and any other
Schedules as may be approved by the Commission.

Termination of Service. The ending of the service relationship between a Customer and the Company
effectuated by closing the Customer’s service account at a specific Premise, by the Disconnection of
Service at a Customer’s Premise, or both.

Therm. A unit of heating value equivalent to 100,000 Btu. The amount of heat energy in approximately 100
cubic feet of Natural Gas. One therm equals 29.3 kilowatt hours of electricity at 100% conversion
efficiency.

Transportation. The movement of customer-owned natural gas from the Pipeline Receipt Point through the
Company’s transmission and distribution system to a customer’s Delivery Point(s).

Transportation Service. Service to Customers that use Customer procured gas supplies.

Underrun Entitlement. A condition whereby a Transportation Service Customer is required to use the gas
previously nominated and received on such Customer’s behalf on a specified Gas Day.

Weighted Average Cost of Gas (WACOG). See Annual Sales WACOG and Winter Sales WACOG.
Sometimes referred to as the Commodity Component.

Winter Sales WACOG. The Company’s weighted average commodity cost of gas for the winter period
(November through March), as determined in the Company’s most recent Purchased Gas Cost ©
Adjustment (PGA) Filing, and set forth in Schedule P and Schedule 203 of this Tariff. Sometimes
referred to as the Commodity Component.

Year. A period of twelve (12) consecutive billing months.
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SCHEDULE 250 (N)

MONTHLY INCREMENTAL COST OF GAS
(continued)

B. Compare the AECO, Sumas and Rockies city gate prices derived above and calculate the

average of the highest two of those three prices. (N)
C. The city gate price calculated in Step B is then adjusted for the Company’s revenue sensitive M)

effects, and is converted from million Btus to Therms to derive the Monthly Incremental Cost

of Gas.

D. The Company will post the Monthly Incremental Cost of Gas on its website
(www.nwnatural.com) as soon as it is available each month.

GENERAL TERMS:

Service under this Rate Schedule is governed by the terms of this Rate Schedule, the General Rules

and Regulations contained in this Tariff, any other schedules that by their terms or by the terms of this
Rate Schedule apply to service under this Rate Schedule, and by all rules and regulations prescribed
by regulatory authorities, as amended from time to time. (M)

(M) This language was previously on Sheet 250.1
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