g PO Box 1702
g Bellingham, WA 98227

»AUTO*5-DIGIT 98225 T

13 NAILS & SPA
907 HARRIS AVE UNIT MAIN
BELLINGHAM WA 98225-7005

December 1, 2018

Dear Valued Customer:

SSC appreciates the opportunity to provide you with recycling collection service. This notice is to inform you of a
proposed recycling commodity rate increase, subject to the review and approval of the Washington Utilities and
Transportation Commission (UTC). If this request is approved by the UTC, the actual rates may either be higher or lower

than those proposed. New rates would become effective January 1, 2019.

Notice of Change in Recycling Commaodity Rate

OLD RATE Proposed Increase NEW RATE
Residential $0.89/mo. $1.10/mo. $1.99/mo.
Multi-Family ~ $0.31/yd/pick-up $0.23/yd/pick-up $0.54/yd/pick-up

This proposed rate change is being requested due to new quality standards for recyclables that have impacted recycling
programs nationwide. New international quality standards for recyclables have resulted in fewer markets for processed
material and increased costs at third-party processing facilities as they attempt to meet stricter contamination and
quality control standards.

The recycling service collection rate SSC charges and receives from customers is not affected by this rate increase
notice. This proposed rate increase is for the recycling commodity rate portion only.

To comment on this proposed rate increase:

Comments on this filing may be submitted online at www.utc.wa.gov, email comments@utc.wa.gov, call toll free at
1-888-333-9882 or write the commission at P.O. Box 47250, Olympia, WA, 98504-7250. A UTC consumer guide to
garbage and recycling service is also available at: www.utc.wa.gov/consumers/Documents/Garbage%20Guide.pdf.

It is our goal to provide customers with dependable, quality collection services at the lowest possible costs. We work
hard to keep rates low, but these increased recycling processing costs have made it necessary for us to request a rate
adjustment.

For questions or more information, please contact us at (360) 734-3490 or ssc@ssc-inc.com. Or visit our website at
ssc-inc.com. Thank you for the opportunity to serve you.

Sincerely,
L snbror Cﬁvfm

Amber Jones, Chief Financial Officer

21 Bellwether Way Ste 404, Bellingham, WA 98225 | (360) 734-3490 | ssc@ssc-inc.com



Understanding Your Bill - Recycling Commodity Price Tracker

SSC provides you with garbage and recycling collection service. You pay us to collect these materials. Recyclables are
sold and the value we receive (if any) from the sale of these materials is applied to your collection bill in the form of a
commodity credit or commodity debit.

The commodity credit or debit that appears on your bill reflects market conditions of the past six months. Market prices for
recyclables go up and down just like prices for other commodities, such as lumber and gasoline. Following a period of
high (or positive) market values, your commeodity credit will increase. Following a period of low (or negative) market
values, your commodity credit will decrease and may become a debit. The sale of these recyclables helps lower your
overall bill.

Fortunately, here in Whatcom County, the impact of these new international quality standards has been less severe than
in other communities thanks to the great job our customers do in preparing their recyclables. Clean, sorted, high quality
recyclables, from programs like ours, consistently get the highest prices at market.

During times when we pay to have your recyclables processed, please remember it is still less expensive than disposing
of these materials as garbage. We will continue to work with our vendors to secure the highest prices for your empty,
clean, dry and sorted recyclables.

We encourage you to continue recycling!

For more information please visit our website at ssc-inc.com or the FAQ page at ssc-inc.com/fags - Recycling Commodity
Tracker. Connect with us on social media at facebook.com/sscinc and twitter.com/sscinctweets.

Preparing Your Recyclables - Reminders

Aluminum Cans/Tin Cans/Foil—Remove tin can labels (recycle with Mixed Paper). FLATTEN all aluminum cans/tin
cans/foil.

Glass Bottles/Jars—All colors/labels/lids OK. Avoid breaking glass. Rinse.
Remove metal lids and bottles from 6-pak/case boxes, etc. and place loose in container.
No window glass, windshields, Pyrex, light bulbs, mirrors or ceramics.

Plastic Containers—Bottles/Jugs/Caps/Cups/Lids/Jars/Tubs/Pails/Buckets

(max. bucket size - 3 gal. Remove metal handles.) All colors/numbers/labels OK.

Rinse and nest together if possible. Please FLATTEN all bottles and put plastic caps/lids back on.

No plastic pumps, Styrofoam™, packaging, tableware/utensils, pipe, foam rubber, insulation or plastic containers that held
potentially hazardous products such as motor oil, antifreeze, solvents, pesticides, efc.

Newspaper—Clean newsprint/inserts/ads. If windy, put top layer of newspaper in a paper bag. No plastic bags.

Scrap Paper—Old mail/magazines/catalogs/stationery/envelopes/computer/copy/notebook paper/paper
labels/cartons/bags/shoe boxes/cereal boxes (remove liners. Flatten or fill with mixed paper to save space). Place
paper (or top layer of papers) in a paper bag if possible. Lay bag on side in bin to prevent windblown litter. Bag shredde
top layer of )i bag if ible. Lay bag ide in bin t t windbl litter. Bag shredded
paper and tape shut. No plastics, foil, carbon paper or multi-layered products (ie. aseptic, frozen orange juice cans,
dt hut. No plastics, foil b Iti-1 d products (i tic, f jui
Pringles ™ cans, etc.). No paper plates, napkins, towels,

. . . Place Toter(s)® at the curb with the handle toward the house.
USSUG, wax or p’asnc'coated boxes or papers (',~e' Keep at least 6 feet of clear space around all sides.
milk/juice/frozen food containers)*. *These items are
accepted in our FoodPlus! program. To sign up contact us.

Cardboard—Corrugated cardboard and brown paper
bags. Remove packing materials. Flatten ALL boxes. Do not
stuff cardboard into boxes or bins. Leave flat on ground or
bundle. Max. stack size 2’'Wx4'Lx6"H per pick-up. If windy,
bundle or tape. For pick-up of larger stacks, contact us. No
Styrofoam®, plastic packing or wax-coated boxes (ie. fruit

boxes). HANDLE POINTS TOWARD HOUSE




g PO Box 1702
g Bellingham, WA 98227

**AUTO**5-DIGIT 98225 2 ) 112
1316 KING ST LLC

RICHARD ADELSTEIN

1512 N STATE ST

BELLINGHAM WA 98225-4515

December 1, 2018

Dear Valued Customer:

SSC appreciates the opportunity to provide you with recycling collection service. This notice is to inform you of a
proposed recycling commodity rate increase, subject to the review and approval of the Washington Utilities and
Transportation Commission (UTC). If this request is approved by the UTC, the actual rates may either be higher or lower

than those proposed. New rates would become effective January 1, 2019.

Notice of Change in Recycling Commaodity Rate

OLD RATE Proposed Increase NEW RATE
Residential $0.89/mo. $1.10/mo. $1.99/mo.
Multi-Family ~ $0.31/yd/pick-up $0.23/yd/pick-up $0.54/yd/pick-up

This proposed rate change is being requested due to new quality standards for recyclables that have impacted recycling
programs nationwide. New international quality standards for recyclables have resulted in fewer markets for processed
material and increased costs at third-party processing facilities as they attempt to meet stricter contamination and
quality control standards.

The recycling service collection rate SSC charges and receives from customers is not affected by this rate increase
notice. This proposed rate increase is for the recycling commodity rate portion only.

To comment on this proposed rate increase:

Comments on this filing may be submitted online at www.utc.wa.gov, email comments@utc.wa.gov, call toll free at
1-888-333-9882 or write the commission at P.O. Box 47250, Olympia, WA, 98504-7250. A UTC consumer guide to
garbage and recycling service is also available at: www.utc.wa.gov/consumers/Documents/Garbage%20Guide.pdf.

It is our goal to provide customers with dependable, quality collection services at the lowest possible costs. We work
hard to keep rates low, but these increased recycling processing costs have made it necessary for us to request a rate
adjustment.

For questions or more information, please contact us at (360) 734-3490 or ssc@ssc-inc.com. Or visit our website at
ssc-inc.com. Thank you for the opportunity to serve you.

Sincerely,
L snbror Cﬁvfm

Amber Jones, Chief Financial Officer

21 Bellwether Way Ste 404, Bellingham, WA 98225 | (360) 734-3490 | ssc@ssc-inc.com



Understanding Your Bill - Recycling Commodity Price Tracker

SSC provides you with garbage and recycling collection service. You pay us to collect these materials. Recyclables are
sold and the value we receive (if any) from the sale of these materials is applied to your collection bill in the form of a
commodity credit or commodity debit.

The commodity credit or debit that appears on your bill reflects market conditions of the past six months. Market prices for
recyclables go up and down just like prices for other commodities, such as lumber and gasoline. Following a period of
high (or positive) market values, your commeodity credit will increase. Following a period of low (or negative) market
values, your commodity credit will decrease and may become a debit. The sale of these recyclables helps lower your
overall bill.

Fortunately, here in Whatcom County, the impact of these new international quality standards has been less severe than
in other communities thanks to the great job our customers do in preparing their recyclables. Clean, sorted, high quality
recyclables, from programs like ours, consistently get the highest prices at market.

During times when we pay to have your recyclables processed, please remember it is still less expensive than disposing
of these materials as garbage. We will continue to work with our vendors to secure the highest prices for your empty,
clean, dry and sorted recyclables.

We encourage you to continue recycling!

For more information please visit our website at ssc-inc.com or the FAQ page at ssc-inc.com/fags - Recycling Commodity
Tracker. Connect with us on social media at facebook.com/sscinc and twitter.com/sscinctweets.

Preparing Your Recyclables - Reminders

Aluminum Cans/Tin Cans/Foil—Remove tin can labels (recycle with Mixed Paper). FLATTEN all aluminum cans/tin
cans/foil.

Glass Bottles/Jars—All colors/labels/lids OK. Avoid breaking glass. Rinse.
Remove metal lids and bottles from 6-pak/case boxes, etc. and place loose in container.
No window glass, windshields, Pyrex, light bulbs, mirrors or ceramics.

Plastic Containers—Bottles/Jugs/Caps/Cups/Lids/Jars/Tubs/Pails/Buckets

(max. bucket size - 3 gal. Remove metal handles.) All colors/numbers/labels OK.

Rinse and nest together if possible. Please FLATTEN all bottles and put plastic caps/lids back on.

No plastic pumps, Styrofoam™, packaging, tableware/utensils, pipe, foam rubber, insulation or plastic containers that held
potentially hazardous products such as motor oil, antifreeze, solvents, pesticides, efc.

Newspaper—Clean newsprint/inserts/ads. If windy, put top layer of newspaper in a paper bag. No plastic bags.

Scrap Paper—Old mail/magazines/catalogs/stationery/envelopes/computer/copy/notebook paper/paper
labels/cartons/bags/shoe boxes/cereal boxes (remove liners. Flatten or fill with mixed paper to save space). Place
paper (or top layer of papers) in a paper bag if possible. Lay bag on side in bin to prevent windblown litter. Bag shredde
top layer of )i bag if ible. Lay bag ide in bin t t windbl litter. Bag shredded
paper and tape shut. No plastics, foil, carbon paper or multi-layered products (ie. aseptic, frozen orange juice cans,
dt hut. No plastics, foil b Iti-1 d products (i tic, f jui
Pringles ™ cans, etc.). No paper plates, napkins, towels,

. . . Place Toter(s)® at the curb with the handle toward the house.
USSUG, wax or p’asnc'coated boxes or papers (',~e' Keep at least 6 feet of clear space around all sides.
milk/juice/frozen food containers)*. *These items are
accepted in our FoodPlus! program. To sign up contact us.

Cardboard—Corrugated cardboard and brown paper
bags. Remove packing materials. Flatten ALL boxes. Do not
stuff cardboard into boxes or bins. Leave flat on ground or
bundle. Max. stack size 2’'Wx4'Lx6"H per pick-up. If windy,
bundle or tape. For pick-up of larger stacks, contact us. No
Styrofoam®, plastic packing or wax-coated boxes (ie. fruit

boxes). HANDLE POINTS TOWARD HOUSE




g PO Box 1702
g Bellingham, WA 98227
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1900 ALABAMA LLC
911 14TH ST
BELLINGHAM WA 98225-6305

December 1, 2018

Dear Valued Customer:

SSC appreciates the opportunity to provide you with recycling collection service. This notice is to inform you of a
proposed recycling commodity rate increase, subject to the review and approval of the Washington Utilities and
Transportation Commission (UTC). If this request is approved by the UTC, the actual rates may either be higher or lower

than those proposed. New rates would become effective January 1, 2019.

Notice of Change in Recycling Commaodity Rate

OLD RATE Proposed Increase NEW RATE
Residential $0.89/mo. $1.10/mo. $1.99/mo.
Multi-Family ~ $0.31/yd/pick-up $0.23/yd/pick-up $0.54/yd/pick-up

This proposed rate change is being requested due to new quality standards for recyclables that have impacted recycling
programs nationwide. New international quality standards for recyclables have resulted in fewer markets for processed
material and increased costs at third-party processing facilities as they attempt to meet stricter contamination and
quality control standards.

The recycling service collection rate SSC charges and receives from customers is not affected by this rate increase
notice. This proposed rate increase is for the recycling commodity rate portion only.

To comment on this proposed rate increase:

Comments on this filing may be submitted online at www.utc.wa.gov, email comments@utc.wa.gov, call toll free at
1-888-333-9882 or write the commission at P.O. Box 47250, Olympia, WA, 98504-7250. A UTC consumer guide to
garbage and recycling service is also available at: www.utc.wa.gov/consumers/Documents/Garbage%20Guide.pdf.

It is our goal to provide customers with dependable, quality collection services at the lowest possible costs. We work
hard to keep rates low, but these increased recycling processing costs have made it necessary for us to request a rate
adjustment.

For questions or more information, please contact us at (360) 734-3490 or ssc@ssc-inc.com. Or visit our website at
ssc-inc.com. Thank you for the opportunity to serve you.

Sincerely,
L snbror Cﬁvfm

Amber Jones, Chief Financial Officer

21 Bellwether Way Ste 404, Bellingham, WA 98225 | (360) 734-3490 | ssc@ssc-inc.com



Understanding Your Bill - Recycling Commodity Price Tracker

SSC provides you with garbage and recycling collection service. You pay us to collect these materials. Recyclables are
sold and the value we receive (if any) from the sale of these materials is applied to your collection bill in the form of a
commodity credit or commodity debit.

The commodity credit or debit that appears on your bill reflects market conditions of the past six months. Market prices for
recyclables go up and down just like prices for other commodities, such as lumber and gasoline. Following a period of
high (or positive) market values, your commeodity credit will increase. Following a period of low (or negative) market
values, your commodity credit will decrease and may become a debit. The sale of these recyclables helps lower your
overall bill.

Fortunately, here in Whatcom County, the impact of these new international quality standards has been less severe than
in other communities thanks to the great job our customers do in preparing their recyclables. Clean, sorted, high quality
recyclables, from programs like ours, consistently get the highest prices at market.

During times when we pay to have your recyclables processed, please remember it is still less expensive than disposing
of these materials as garbage. We will continue to work with our vendors to secure the highest prices for your empty,
clean, dry and sorted recyclables.

We encourage you to continue recycling!

For more information please visit our website at ssc-inc.com or the FAQ page at ssc-inc.com/fags - Recycling Commodity
Tracker. Connect with us on social media at facebook.com/sscinc and twitter.com/sscinctweets.

Preparing Your Recyclables - Reminders

Aluminum Cans/Tin Cans/Foil—Remove tin can labels (recycle with Mixed Paper). FLATTEN all aluminum cans/tin
cans/foil.

Glass Bottles/Jars—All colors/labels/lids OK. Avoid breaking glass. Rinse.
Remove metal lids and bottles from 6-pak/case boxes, etc. and place loose in container.
No window glass, windshields, Pyrex, light bulbs, mirrors or ceramics.

Plastic Containers—Bottles/Jugs/Caps/Cups/Lids/Jars/Tubs/Pails/Buckets

(max. bucket size - 3 gal. Remove metal handles.) All colors/numbers/labels OK.

Rinse and nest together if possible. Please FLATTEN all bottles and put plastic caps/lids back on.

No plastic pumps, Styrofoam™, packaging, tableware/utensils, pipe, foam rubber, insulation or plastic containers that held
potentially hazardous products such as motor oil, antifreeze, solvents, pesticides, efc.

Newspaper—Clean newsprint/inserts/ads. If windy, put top layer of newspaper in a paper bag. No plastic bags.

Scrap Paper—Old mail/magazines/catalogs/stationery/envelopes/computer/copy/notebook paper/paper
labels/cartons/bags/shoe boxes/cereal boxes (remove liners. Flatten or fill with mixed paper to save space). Place
paper (or top layer of papers) in a paper bag if possible. Lay bag on side in bin to prevent windblown litter. Bag shredde
top layer of )i bag if ible. Lay bag ide in bin t t windbl litter. Bag shredded
paper and tape shut. No plastics, foil, carbon paper or multi-layered products (ie. aseptic, frozen orange juice cans,
dt hut. No plastics, foil b Iti-1 d products (i tic, f jui
Pringles ™ cans, etc.). No paper plates, napkins, towels,

. . . Place Toter(s)® at the curb with the handle toward the house.
USSUG, wax or p’asnc'coated boxes or papers (',~e' Keep at least 6 feet of clear space around all sides.
milk/juice/frozen food containers)*. *These items are
accepted in our FoodPlus! program. To sign up contact us.

Cardboard—Corrugated cardboard and brown paper
bags. Remove packing materials. Flatten ALL boxes. Do not
stuff cardboard into boxes or bins. Leave flat on ground or
bundle. Max. stack size 2’'Wx4'Lx6"H per pick-up. If windy,
bundle or tape. For pick-up of larger stacks, contact us. No
Styrofoam®, plastic packing or wax-coated boxes (ie. fruit

boxes). HANDLE POINTS TOWARD HOUSE
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December 1, 2018
Dear Valued Customer:
SSC appreciates the opportunity to provide you with recycling collection service. This notice is to inform you of a
proposed recycling commodity rate increase, subject to the review and approval of the Washington Utilities and
Transportation Commission (UTC). If this request is approved by the UTC, the actual rates may either be higher or lower

than those proposed. New rates would become effective January 1, 2019.

Notice of Change in Recycling Commaodity Rate

OLD RATE Proposed Increase NEW RATE
Residential $0.89/mo. $1.10/mo. $1.99/mo.
Multi-Family ~ $0.31/yd/pick-up $0.23/yd/pick-up $0.54/yd/pick-up

This proposed rate change is being requested due to new quality standards for recyclables that have impacted recycling
programs nationwide. New international quality standards for recyclables have resulted in fewer markets for processed
material and increased costs at third-party processing facilities as they attempt to meet stricter contamination and
quality control standards.

The recycling service collection rate SSC charges and receives from customers is not affected by this rate increase
notice. This proposed rate increase is for the recycling commodity rate portion only.

To comment on this proposed rate increase:

Comments on this filing may be submitted online at www.utc.wa.gov, email comments@utc.wa.gov, call toll free at
1-888-333-9882 or write the commission at P.O. Box 47250, Olympia, WA, 98504-7250. A UTC consumer guide to
garbage and recycling service is also available at: www.utc.wa.gov/consumers/Documents/Garbage%20Guide.pdf.

It is our goal to provide customers with dependable, quality collection services at the lowest possible costs. We work
hard to keep rates low, but these increased recycling processing costs have made it necessary for us to request a rate
adjustment.

For questions or more information, please contact us at (360) 734-3490 or ssc@ssc-inc.com. Or visit our website at
ssc-inc.com. Thank you for the opportunity to serve you.

Sincerely,
L snbror Cﬁvfm

Amber Jones, Chief Financial Officer

21 Bellwether Way Ste 404, Bellingham, WA 98225 | (360) 734-3490 | ssc@ssc-inc.com



Understanding Your Bill - Recycling Commodity Price Tracker

SSC provides you with garbage and recycling collection service. You pay us to collect these materials. Recyclables are
sold and the value we receive (if any) from the sale of these materials is applied to your collection bill in the form of a
commodity credit or commodity debit.

The commodity credit or debit that appears on your bill reflects market conditions of the past six months. Market prices for
recyclables go up and down just like prices for other commodities, such as lumber and gasoline. Following a period of
high (or positive) market values, your commeodity credit will increase. Following a period of low (or negative) market
values, your commodity credit will decrease and may become a debit. The sale of these recyclables helps lower your
overall bill.

Fortunately, here in Whatcom County, the impact of these new international quality standards has been less severe than
in other communities thanks to the great job our customers do in preparing their recyclables. Clean, sorted, high quality
recyclables, from programs like ours, consistently get the highest prices at market.

During times when we pay to have your recyclables processed, please remember it is still less expensive than disposing
of these materials as garbage. We will continue to work with our vendors to secure the highest prices for your empty,
clean, dry and sorted recyclables.

We encourage you to continue recycling!

For more information please visit our website at ssc-inc.com or the FAQ page at ssc-inc.com/fags - Recycling Commodity
Tracker. Connect with us on social media at facebook.com/sscinc and twitter.com/sscinctweets.

Preparing Your Recyclables - Reminders

Aluminum Cans/Tin Cans/Foil—Remove tin can labels (recycle with Mixed Paper). FLATTEN all aluminum cans/tin
cans/foil.

Glass Bottles/Jars—All colors/labels/lids OK. Avoid breaking glass. Rinse.
Remove metal lids and bottles from 6-pak/case boxes, etc. and place loose in container.
No window glass, windshields, Pyrex, light bulbs, mirrors or ceramics.

Plastic Containers—Bottles/Jugs/Caps/Cups/Lids/Jars/Tubs/Pails/Buckets

(max. bucket size - 3 gal. Remove metal handles.) All colors/numbers/labels OK.

Rinse and nest together if possible. Please FLATTEN all bottles and put plastic caps/lids back on.

No plastic pumps, Styrofoam™, packaging, tableware/utensils, pipe, foam rubber, insulation or plastic containers that held
potentially hazardous products such as motor oil, antifreeze, solvents, pesticides, efc.

Newspaper—Clean newsprint/inserts/ads. If windy, put top layer of newspaper in a paper bag. No plastic bags.

Scrap Paper—Old mail/magazines/catalogs/stationery/envelopes/computer/copy/notebook paper/paper
labels/cartons/bags/shoe boxes/cereal boxes (remove liners. Flatten or fill with mixed paper to save space). Place
paper (or top layer of papers) in a paper bag if possible. Lay bag on side in bin to prevent windblown litter. Bag shredde
top layer of )i bag if ible. Lay bag ide in bin t t windbl litter. Bag shredded
paper and tape shut. No plastics, foil, carbon paper or multi-layered products (ie. aseptic, frozen orange juice cans,
dt hut. No plastics, foil b Iti-1 d products (i tic, f jui
Pringles ™ cans, etc.). No paper plates, napkins, towels,

. . . Place Toter(s)® at the curb with the handle toward the house.
USSUG, wax or p’asnc'coated boxes or papers (',~e' Keep at least 6 feet of clear space around all sides.
milk/juice/frozen food containers)*. *These items are
accepted in our FoodPlus! program. To sign up contact us.

Cardboard—Corrugated cardboard and brown paper
bags. Remove packing materials. Flatten ALL boxes. Do not
stuff cardboard into boxes or bins. Leave flat on ground or
bundle. Max. stack size 2’'Wx4'Lx6"H per pick-up. If windy,
bundle or tape. For pick-up of larger stacks, contact us. No
Styrofoam®, plastic packing or wax-coated boxes (ie. fruit

boxes). HANDLE POINTS TOWARD HOUSE
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December 1, 2018
Dear Valued Customer:
SSC appreciates the opportunity to provide you with recycling collection service. This notice is to inform you of a
proposed recycling commodity rate increase, subject to the review and approval of the Washington Utilities and
Transportation Commission (UTC). If this request is approved by the UTC, the actual rates may either be higher or lower

than those proposed. New rates would become effective January 1, 2019.

Notice of Change in Recycling Commaodity Rate

OLD RATE Proposed Increase NEW RATE
Residential $0.89/mo. $1.10/mo. $1.99/mo.
Multi-Family ~ $0.31/yd/pick-up $0.23/yd/pick-up $0.54/yd/pick-up

This proposed rate change is being requested due to new quality standards for recyclables that have impacted recycling
programs nationwide. New international quality standards for recyclables have resulted in fewer markets for processed
material and increased costs at third-party processing facilities as they attempt to meet stricter contamination and
quality control standards.

The recycling service collection rate SSC charges and receives from customers is not affected by this rate increase
notice. This proposed rate increase is for the recycling commodity rate portion only.

To comment on this proposed rate increase:

Comments on this filing may be submitted online at www.utc.wa.gov, email comments@utc.wa.gov, call toll free at
1-888-333-9882 or write the commission at P.O. Box 47250, Olympia, WA, 98504-7250. A UTC consumer guide to
garbage and recycling service is also available at: www.utc.wa.gov/consumers/Documents/Garbage%20Guide.pdf.

It is our goal to provide customers with dependable, quality collection services at the lowest possible costs. We work
hard to keep rates low, but these increased recycling processing costs have made it necessary for us to request a rate
adjustment.

For questions or more information, please contact us at (360) 734-3490 or ssc@ssc-inc.com. Or visit our website at
ssc-inc.com. Thank you for the opportunity to serve you.

Sincerely,
L snbror Cﬁvfm

Amber Jones, Chief Financial Officer

21 Bellwether Way Ste 404, Bellingham, WA 98225 | (360) 734-3490 | ssc@ssc-inc.com



Understanding Your Bill - Recycling Commodity Price Tracker

SSC provides you with garbage and recycling collection service. You pay us to collect these materials. Recyclables are
sold and the value we receive (if any) from the sale of these materials is applied to your collection bill in the form of a
commodity credit or commodity debit.

The commodity credit or debit that appears on your bill reflects market conditions of the past six months. Market prices for
recyclables go up and down just like prices for other commodities, such as lumber and gasoline. Following a period of
high (or positive) market values, your commeodity credit will increase. Following a period of low (or negative) market
values, your commodity credit will decrease and may become a debit. The sale of these recyclables helps lower your
overall bill.

Fortunately, here in Whatcom County, the impact of these new international quality standards has been less severe than
in other communities thanks to the great job our customers do in preparing their recyclables. Clean, sorted, high quality
recyclables, from programs like ours, consistently get the highest prices at market.

During times when we pay to have your recyclables processed, please remember it is still less expensive than disposing
of these materials as garbage. We will continue to work with our vendors to secure the highest prices for your empty,
clean, dry and sorted recyclables.

We encourage you to continue recycling!

For more information please visit our website at ssc-inc.com or the FAQ page at ssc-inc.com/fags - Recycling Commodity
Tracker. Connect with us on social media at facebook.com/sscinc and twitter.com/sscinctweets.

Preparing Your Recyclables - Reminders

Aluminum Cans/Tin Cans/Foil—Remove tin can labels (recycle with Mixed Paper). FLATTEN all aluminum cans/tin
cans/foil.

Glass Bottles/Jars—All colors/labels/lids OK. Avoid breaking glass. Rinse.
Remove metal lids and bottles from 6-pak/case boxes, etc. and place loose in container.
No window glass, windshields, Pyrex, light bulbs, mirrors or ceramics.

Plastic Containers—Bottles/Jugs/Caps/Cups/Lids/Jars/Tubs/Pails/Buckets

(max. bucket size - 3 gal. Remove metal handles.) All colors/numbers/labels OK.

Rinse and nest together if possible. Please FLATTEN all bottles and put plastic caps/lids back on.

No plastic pumps, Styrofoam™, packaging, tableware/utensils, pipe, foam rubber, insulation or plastic containers that held
potentially hazardous products such as motor oil, antifreeze, solvents, pesticides, efc.

Newspaper—Clean newsprint/inserts/ads. If windy, put top layer of newspaper in a paper bag. No plastic bags.

Scrap Paper—Old mail/magazines/catalogs/stationery/envelopes/computer/copy/notebook paper/paper
labels/cartons/bags/shoe boxes/cereal boxes (remove liners. Flatten or fill with mixed paper to save space). Place
paper (or top layer of papers) in a paper bag if possible. Lay bag on side in bin to prevent windblown litter. Bag shredde
top layer of )i bag if ible. Lay bag ide in bin t t windbl litter. Bag shredded
paper and tape shut. No plastics, foil, carbon paper or multi-layered products (ie. aseptic, frozen orange juice cans,
dt hut. No plastics, foil b Iti-1 d products (i tic, f jui
Pringles ™ cans, etc.). No paper plates, napkins, towels,

. . . Place Toter(s)® at the curb with the handle toward the house.
USSUG, wax or p’asnc'coated boxes or papers (',~e' Keep at least 6 feet of clear space around all sides.
milk/juice/frozen food containers)*. *These items are
accepted in our FoodPlus! program. To sign up contact us.

Cardboard—Corrugated cardboard and brown paper
bags. Remove packing materials. Flatten ALL boxes. Do not
stuff cardboard into boxes or bins. Leave flat on ground or
bundle. Max. stack size 2’'Wx4'Lx6"H per pick-up. If windy,
bundle or tape. For pick-up of larger stacks, contact us. No
Styrofoam®, plastic packing or wax-coated boxes (ie. fruit

boxes). HANDLE POINTS TOWARD HOUSE




