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Permanent service:

Rate:

Solid waste
receptacle:

Item 20 — Definitions. continued

Container and drop-box service provided at the customer's request for more than ninety
days.

A price per unit or per service. A rate is multiplied times the number of units transported
or the number of times a service is performed to determine a charge.

includes the following items, with the following meanings:

Automated cart means a cart designed to be picked up and emptied by mechanical
means. The specific type and size are to be defined in rate items.

Can means a receptacle made of durable, corrosion-resistant, nonabsorbent material that
is watertight, and has a close-fitting cover and two handles. A can holds more than
twenty gallons, but not more than thirty-two gallons. A can may not weigh more than

(N) 65 pounds when filled.

Cart means a wheeled plastic container. A cart may also be referred to as a toter. If
supplied by a customer, a cart must be compatible with the company's equipment. The
size and type of cart that is compatible will be established in each company's tariff.

Container means a detachable receptacle (normally designed to hold at least a cubic yard
of solid waste) from which materials are collected by mechanically lifting the receptacle
and emptying the contents into the company's vehicle.

Drop box means a detachable receptacle used to provide solid waste collection service
by the receptacle being placed on the company's vehicle by mechanical means and
transported to a disposal site.

Drum means a metal or plastic container of approximately fifty-gallon capacity,
generally used for oils or solvents. A drum may not weigh more than pounds when

filled.

Litter receptacle means a container not over sixty-gallon capacity, generally placed in
shopping centers and along streets or highways for litter. A litter receptacle may not
weight more than pounds when filled.
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[tem 20 — Definitions, continued

Micro-mini can means a can made of durable, corrosion-resistant, nonabsorbent material
that is watertight and has a close-fitting cover. A micro-mini can may not hold more than
ten gallons. A micro-mini can may not weight more than pounds when filled.

Mini-can means a can made of durable, corrosion resistant, nonabsorbent material that is
watertight and has a close-fitting cover. A mini-can may not hold more than twenty
gallons. A mini-can may not weight more than (V) 35 pounds when filled.

Recycling bin or container means a bin or container designed or designated for the
collection of recyclables. (N) Company issued recycling bins (3 in total; I each of red,
white and blue) will be 14 gallon bins. Bins may weigh no more than 35 pounds when

filled.

Toter means a wheeled plastic container. A toter may also be referred to as a cart. If
supplied by customer, a toter must be compatible with the company's equipment. The
size and type of toter that is compatible will be established in each company's tariff.

Unit means a receptacle made of durable, corrosion-resistant, nonabsorbent material, that
is watertight, and has a close-fitting cover and two handles. A unit holds more than
twenty gallons, but not more than thirty-two gallons or four cubic feet. A unit may not
weigh more than pounds when filled.

Where agreed on between the company and the customer, and where allowable
under local ordinance, a box, carton, cardboard barrel or other suitable container may be
substituted for a solid waste can, for a single pick-up that includes removal of the
container, if it meets the size and weight limits established in the company's tariff.

Yardwaste bin or container means a bin or container specifically designed or
designated for the collection of yardwaste. Each company's tariff will refer to a specific
type of yardwaste bin or container to be used by customers in a service area. The type,
size, weight, etc., of this type of bin or container will often be set by local government
plans or ordinances.

Special pick-up: A pick-up requested by the customer at a time other than the regularly scheduled pick-up
time, that requires the special dispatch of a truck. If a special dispatch is required, the
company will assess time rates established in the company's tariff.
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Ttem 40 — Material Requiring Special Equipment, Precautions, or Disposal

Transportation of solid waste requiring special equipment or precautions in handling or disposal will be subject
to time rates named in Item 160, or to other specific rates contained in this tariff.

Companies must make every effort to be aware of the commodities that require special handling at the disposal
sites named in the company's tariffs. The company shall maintain a list of those commodities and make it
available for public inspection at the company's office.

Item 45 — Material Requiring Special Testing and/or Analysis

When a solid waste collection company or disposal facility determines that testing and/or analysis of solid waste
is required to determine whether dangerous or prohibited substances are present, the actual cost for such testing
and/or analysis will be paid by the customer. The company must provide the customer with a copy of any bill
or invoice for costs incurred for testing and/or analysis and also must retain a copy in the company's file for at
least three years. Those costs shall be passed through to the customer without markup. The company must
maintain records of time spent to accomplish the special testing and/or analysis, and may bill the customer for
that time under the provisions of Item 160 (Time Rates).

Item 50 — Returned Check Charges

Returned check charge. If a customer pays with a check, and the customer's bank refuses to honor that check,
the customer will be assessed a returned check charge in the amount of $20.00.

(N) If a customer pays with a US funds check drawn on a Canadian bank and the customer's bank refuses to
honor that check, the customer will be assessed an_additional returned check charge in the amount of
$15.00.
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Item 51 — Restart Fees

If service is stopped for nonpayment, full payment plus a $15.00 restore fee will be required to restart service.
(C) This fee will apply to service sites where the original customer still resides, occupies or has a relationship
with the service site, such as being a landlord, spouse or relative.

Item 52 — Redelivery Fees

If container service is terminated for nonpayment and the company removes the container, a $20.00 redelivery
fee will be charged in addition to any restart fees, for redelivering the container.

If a container customer requests a container to be removed for seasonal purposes and/or requests a container to
be delivered for additional season capacity; a $20.00 container removal/delivery fee will be charged.
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Item 100 — Residential Service — Monthly Rates (continued)

Curbside recycling provisions shown on this page apply only in the following service area:

Following is a description of the recycling program (type of containers, frequency, etc.). Program provided in
accordance with Ordinance Nos. 90-95; 95-045; 097-067 and 2001-041 (as codified on Chapter 8.10 of the
Whatcom County Code) of Whatcom County Washington

(C) Mandatory 3-Bin recycling system with every other week collection for single family residences.
Curbside recycling is available to seasonal vacation or weekend homes.

Materials collected are newspaper, mixed paper, cardboard, plastic bottles, glass containers, aluminum cans and
tin cans.

The Hauler will provide bins which remain the property of the Hauler. Customers will be charged a replacement
fee of $10.00 per bin for lost or damaged bins.

Special rules related to recycling program:

Specific to Point Roberts and the Whatcom County Code Chapter 8.10, curbside recycling in Point Roberts does
not have to be on the same pick-up day as scheduled garbage pick-up. The Hauler will provide a regular
schedule to all customers.

According to Whatcom County Code Chapter 8.10, all residential customers must pay for curbside recycling
services. However in Point Roberts, seasonal weekend and vacation homes are specifically excluded. While
these residences are excluded by code; the option of participating in curbside recycling services is available and
if that option is exercised then the rates will be the as outlined on page 25.

(N) Rule 1. Cardboard needs to be flattened; cans must be rinsed and labels removed; plastic bottles must
not have contained motor oil or hazardous chemicals

(N) Rule 2. If a recycling bin contains more than 5% contamination the item will not be picked up. The
customer will then be given the option of removing the contamination or having the item picked up as
garbage on the customers’ following day of curbside collection.
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