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Advertising and Outreach

Universal Service Advertising

T-Mobile advertised its universal service offerings throughout the calendar year 2012 via media
of general distribution, including the use of media such as radio, television, billboards, print,
internet, and targeted mailings, among other things. T-Mobile also maintains various retail
stores and authorized dealer locations throughout its ETC designated service area through which
it advertises its service offerings.

Lifeline Advertising and Outreach

T-Mobile advertised the availability of Lifeline and Link Up services in 2012. Specifically, in
2012, T-Mobile:

Posted information about its Lifeline offerings on www.usac.org

Posted information about its Lifeline offerings on the Company’s website, www.t-
mobile.com, in both English and Spanish

Advertised the availability of Lifeline through newspapers distributed throughout its
designated ETC area, including the following (among others):

o

O O0O0OO0O0

o

Auburn Reporter

The Daily Herald

The Seattle Times

The News Tribune

The Wenatchee World
The Spokesman Review
Tri-City Herald

Mailed more than 180 poster quality notices to offices where consumers likely to qualify
for Lifeline would seek service, including social security and employment offices

An example of the notices that T-Mobile made available to social service agency offices is
included as Attachment 1. Attachment 2 includes an example and evidence of T-Mobile’s more
widely distributed advertising of its Lifeline offering.
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Check to see if you qualify for
discounted monthly wireless service.

Save money with Lifeline

T-Mobile® customers in Washington may be eligible to
save at least $10 per month on their wireless service
when they qualify for the government’s Lifeline
program.

Qualifying for Lifeline

In Washington, customers may qualify for Lifeline

assistance if they are currently eligible to receive benefits

from any of the following assistance programs:

»  Medicad

« Supplemental Nutrition Assistance Program
(SNAP) or Food Stamps

+ Supplemental Security Income (SSI)

+ Federal Public Housing Assistance (FPHA)
including Section 8

» Low Income Home Energy Assistance
Program (LIHEAF)

» National School Lunch Program’s free lunch

program (must qualify for free lunch)
» Temporary Assistance for Needy Families (TANF)

Additionally, residents of Washington might qualify for
Lifeline if their total household income does not exceed
135% of the Federal Poverty Guidelines.

Customers who are also residents nffedera]l&;reeoguzed

Tribal Lands may qualify for Lifeline under

assistance programs listed above or if they are currently

eligible to receive benefits from any of the following

assistance programes:

» Bureau of Indian Affairs General Assistance

+ Tribally Administered Temporary Assistance for
Needy Families (TTANF)

« Head Start (must satisfy income

» Food Distribution Programon I
(FDPIR)

an Reservations

ing standard)

Signing Up

If you think you might qualify, you must complete a
Washington Lifeline application in order to receive
Lifeline assistance. Customers with Internet access
may visit www,t-mobile.com/lifeline to learn how to
apply or to print an application.

If you do not have Internet access, you can request

a printed copy of the Lifeline application from a
T-Mobile retail store or by calling 1-Boo-g37-8997.

Additional Information

For additional information about Lifeline and
T-Mobile’s Lifeline offering, visit www.t-mobile.com/
lifeline.

You may find more information about Lifeline and
other wireless services available from T-Mobile USA,
Inc. at www.T-Mobile.com.

Important Information

Lifeline is a government assistance program that
provides only eligible consumers with discounted
service that is non-fransferable and is available for
only one line per household. A household is defined,
for purposes of the Lifeline program, asanysndjndual
or group of individuals living at the same address

that share income and expenses. Lifeline offers
service only in areas where the company has Eligible
Telecommunications Carrier status.
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www.aubum—reporter.com

Green River awarded $200,000
for SKC College Access Network

Green River Com-

munity College has been ness, enrollment, perss-
awarded a grant to launch  tence and completion in
the South King County college among South King
College Acoess MNetwork Cay students.

with a goal to increase
college enrollment and

will work to raise aware-

unty
“This grant will help us
and our network of com-

completion among South munity partners teach
King County students. students about the ben-

SKC-CAN expects to efits of higher education
serve maore than 45,000 as a career pathway!” said
students in 27 high Green River President
schools and 25 middle Dir. Eileen Ely.
schools in the Auburn, Ely pointed out estimates.
Federal Way, Highline, projecting 67 percent of
Kent, Renton and Tukwila  jobs in the state will require
school districts. a posisecondary education

The two-year, $202,244 by 2018. Only 22 percent
grant comes to Green River  of the South King County
from the Bill & Melinda regions students earn ool -
Gates Foundation. SKC- lege degress or certificates
CAM, to be modeled after by the age of 24, with sig-
College Access Metwork mificant drop-offs among
mindels already at work kow-income students and
throughout the country, students of color.

EXPAND YOUR ADVERTISING STIEI'IIEI

o e
Reach over 2 million readers
Washingion in
106 Commumity Newspapers

Call today to buy a Ragion or fre Entim Smma!
253-833-0218
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QUALIFY AND GET TMOBILE"
SERVICE WITH A DISCOUNT
OF AT LEAST $10 A MONTH

TMobils ksspo you sonnsoted affordably.

Basio plan includes:
= 146 Whensver Minuies®

= B0 Might Minuies +
500 Weekend Minutes
= Hationwide 4G Mebwork
= Additional minutes for .00 =ach
= $15.3%/mo. before Lifsline discount
Are you sligitie?
You may qualfy based on your imcoms or # you'es currsnly
sbgible o recsive pubkc assistance such as Madicsid, Food
Etmmps (ENAF] ar Supplsmental Security Incomae (580,
Your eligiikty varies by sints. Fyou'rs & resident of fademly
mcegrind Tkl Lands. rou mary cuaify for mdditonal decourts
See it you quality and leann how to
wv&mmmbmz':‘
or oall 1-B00-537-8557T.
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MIA RUSHMER EDDIE SULCER JENMA LACEY SHANE BUSH

School: Dick Scobas Bamentary School: Scabes Elementary School: Hazelwo o Hemantary Svool: Hazeiwond Ekmentzry
School Pareat: tnz Boccamazzn Scheal Pareat: Tarri Bush

Parent: Letitia faragooa Favorite subject: Math Parent: Dana Lacey Faworite swhjects: Math, reading,
Faworite subject: Senc Hobbies: Weichingand playing ~ Fawerite subjects: Math, sclence, sectal studles

Hobbbes: (aoking gymnsstics foathall. sadlal studles Hobbdes: | ke to read, stdy
Ambtions:| want 1o b2 3 teacher  Amishtions: | want to be 3 foothall  Webbles: Plaping with my beothers.  history, play video games.

Bacause some are mean and | want
o Be nice.

or basketball player when | am an
adult.

[ke toraad. | fowe playing outside
with my netghbers. | love o sing.

Ambittons: | want o be 2 pilot in
the Ak Fore. Go i oliege 2 WSU

STORMY EYRD LUIS CASAS 1lﬁl:lllg'ﬂlenlgrn'lnpl'n\r«lnt beczusa that ks whera my silings go.
) ogoio college togetadegreaand  Wctiwitbes: | was a classroom
School: Floneer Elementary Schoal  Sahool: Ploneer Ekmentary want to be 2 pm player.. fastyear. lamin
Parents: (rtsty Bensonand Stacy  Parents: Lus Gsasand Mararta g eyspima: Backethall soccer yearbaok cew. | ke pctires and
Eyrd Aodrigusz safthall swimming and watarpole.  help puni togathar.
Fawarite subject: Math Favorite subject: Math
Hobbles: Viokn, drzwing Hobbles: Flzyingoutside with my - K LETHO, 10, = rexdes &t Aubsarm's Holy Family School, decidad 1o do
Ambétions: | want to Beanarust,  friends, sometimes 2t the park. something spedal sesason. He recently dorated 2l afis birthday
teacher ar 2 country snger. Ambittons: | want by be 2 sexer E;:Ei!hﬂﬂmﬁﬂﬂslr ram at a party at the hsburmn Skate
Activities: Patrol, dama team, plzyer ant a frsman. i i e Ry Mg
cheerieading and karaie. Rethritbes: Patrol Fire Authartty wez: on hand to collect the toys fr dstribution.
[TOYS from page 11 The Marine Corps runs “We decided to really make
k. somethi Toys fior Tots, collecting it an event] Goetr saxd.
. - a tory truck, sor ng un- the toys and bringing them Church officials spent
HE IL_IEB’Sﬂ o der the trec this Christmas 1o distribution centers like —four months panaing the
DLSES ba E1r DWW the Auburn churdh and distribution, working side-

»Y Individual Condosl “The need iJ_J DIAr Com s DEHS (Department of by-side with nearby New

nity is really high? said Crys-  Spcial and Health Ser- Day Christian Fellowship.

»>» Small Apartment tal Goetz, Christian education  vices) offices, where they By | pm. Tuesday, the
Complexes and family life ministries are given as holiday gifts church had distribated gifis

director at the church. "We to needy children in the fior 1,500 needy children,

never expected 1o have community. Auburn veterinarian and
We offer crowds of pecple lining wp a1 For two weeks, Toys volunteer Dr. Don Edwards
Management 5 ododk in the morming” for Tots gave away toys began handing out bracelets
—L‘ Indeed, some of the most  throughout King County. 2t midnight. He was in the
M determined began their As of late Toesday, more parking lot agzin at 4:30 am.

. vigil at 11 p.m. Monday. The  than 15,000 gifis had and stayed there until the
»> Rental PFCIDEITIES church was ready for them, istril i istribati
¥ s been distributed for kids distribution was done.
»>» Commumnity handing out mumbered throughout the South “T've been handing out
Associations bracelets, telling them to go Center area. tzgs with numbers so people
on home, to sleep in their The Anburn churdh got domn't have to wait in line. Ev-
warm beds and to come involved two years ago afier  erybody seems to be happy, ™
P back in the morning DSHS asked if it would be Edwards said
@ Eetween 830 am. and 3 willing to host a distribution. Edwards asked, “Is every-
=8 pom. volunteers inside the The unexpectedty high body happy?”
bl church wore themseives oat turmout last year cansed, “¥es” came the crowds
e drawing from boxes of toys. Goetz admitted, “abit ofa TEsponse. .

i > E EY  detinedtofind honomdplaces  disaster - the church didnt“When somebody with
i EREN  under hundreds of trees in participate as a church, it 2 number comes back and

E - G = @ hiomees throughoue the area. only rented out the space. heads straight to the front of

= & g%— The church provided a Church officials decided that  the line, nobody says a thing.

2 =2 B warming tent in the parking  this time around would be  They all feel that it's an eg-

2 - % == It and plenty of cookis different, that they would &waﬂmu"“ﬁ_cs:lﬂ.‘"
£ ERall a0 hot drinks. Russian, really seize a good oppar- uench, pastor at Fir

g = R  Spanish and Somali inter- tunity to connect with the United Methodist Church.

[ - = reters were in the parkin commumnity and provide
-

ﬂ_ = = % é lat to translate wishes. what help they could sl e

= - &

B =z D E - [SCHOOL from page 1] and on into 2015, work will  another elementary school,
=0 5 o center on the connection of  probably on the south end
= A = =N work by August of 2014, the new dassroom building — of the district.

PR =1 :_3 and using the new three- with the Performing Arts The “specifically desired
ENAl = story building for the 2014

e~ < = g It}lrgsdj ! I r Cznter_and.amn Shﬂp. location,” Kenworthy noted,

PRl & noLyear i During phase 3 in the has not yet been deter-

& 7 oF The new red brick build-  summer of 2015 on into mined

w T () - § img will face East Main 2016, contractors will work o i ;

- - % = on the parking lot and ten- “We are alsa looking seri-

R = '® i = As soon as the new high . . ously at the need next year

: & 4 nis court improvements on -

g =3 4 school buikding s fnished  the north and northwest fior portable dassrooms.

= g and eccupied, Kenworthy portions of the site. Kenworthy said, adding

= A ll  said. the contractor will On another matter, that the recipients of the

1= - 0 stan knocking downpor-  Kenworthy said, the district  portables will be the over-
: Hrﬁ" b tions of the old high scheol.  is also starting to boeok for crowded Lakeland and Lea

Dwring the summer of 2014

additional property for

Hills elementary schools.



