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PASSENGER RULES AND REGULATIONS 

SAN JUAN ISLAND & ORCAS ISLAND 
 
 
ROUND-TRIP FARE(S): All Round-Trip Fare(s) will be computed at twice the price of a One-Way  

ticket. 
 
ONE-WAY FARE(S): One-Way Fare(s) to each destination. 
 
DAY PASS: 1) Day Pass is valid as specified on Pass.  
 2) Valid on any Transit Route, on date of purchase only. 

3) Day Pass is not transferable.  
 
TWO-DAY PASS: 1) Two-Day Pass is valid as date(s) specified on Pass.  
 2) Valid on any Transit Route, on date of purchase and next day only. 

3) Two-Day Pass is not transferable. 
 
COMMUTER BOOK: 1) One voucher will be given to driver upon each boarding of vehicle. 
 2) Commuter Passbook to be used within twelve months of purchase date.   
  (See # 4 a / b for exception) 
 3) Commuter Book Vouchers must be used by purchaser only. 
 4) If service is seasonally suspended: 
  a) Commuter tickets will expire twelve (12) months from re- 
   implementation of service. 

b) Tickets may be refunded for amount unused. 
5) Commuter Books will be sold to passenger’s five (5) years and older 

a) Children eight (8) and under cannot travel alone 
 6) Commuter Book will be sold to Adult and Students. 
   a) Adult (13 and over) Books will be 20 One-Way vouchers  

b)   Student (5 to 12) Books will be 30 One-Way Vouchers 
(Must have student ID at time of purchase) 
 

ADULT FARES 1) Applies to passenger(s) who are age thirteen (13) and over  
 

CHILDREN FARE(S) 1) Children between ages five (5) and Twelve (12) 
 2)  Children under eight (8) cannot travel alone 

3)   Children four (4) and under ride free 
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SENIOR DISCOUNT 1)  There is no Senior Rate. 
 
BIKE(S): 1) Bike(s) can be carried – at riders’ own risk.   
 2) Bike owner must load/unload bike at the direction of the driver. 
 3) Rates are $1.00 per bike. 
 
BAGGAGE: 1) Baggage owners must load/unload at the direction of the driver.   

  a) Luggage will be transported free of additional charge. 
 
ANIMALS: 1) Dog(s) will not be permitted to occupy a seat, but may lie or stand at  
  the feet of the passenger. 
 2) Cat(s), and/or other animal(s), must be carried in a pet carrier. 
 3) There is no charge for animal(s). 
 
INTERMEDIATE Fares to or from intermediate points not named herein, will be the same as  
APPLICATION: the fare to or from the next more distant station for which fares are named. 
 
STOP-OVER'S: Stop-Over's will be allowed at any point on the route within the scope of  
 the ticket. 
 
TICKET REDEMPTION: Unused tickets will be redeemed at the purchase price and unused portions of 

round-trip or commutation tickets will be redeemed by charging the regular fare 
or fares for the portion or portions used, and refunding the balance of the 
purchase price."  

 
SCHEDULE  Carrier will not be liable for delays caused by accidents, breakdowns, bad  
MAINTENANCE: conditions of roads, snow / wind storms or other conditions beyond our  
 control and does not guarantee to arrive at, or depart from any point at any  
 specific time.  The time of arrival at and departure from any point shown  
 in its published time schedules are schedules it endeavors to maintain, but  
 is not guaranteed. 
 
OBJECTIONABLE This company reserves the right to refuse to transport persons under the  
PASSENGERS: influence of drugs or liquor, or incapable of taking care of themselves.  Or  
 whose condition, conduct or behavior may be objectionable to other  
 passengers.  We reserve the right to refuse carriage of any materials that  
 the carrier considers unsafe or not in the best interest of the passengers. 
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