BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Penalty Assessment DOCKET TV-101007

Against Quality Moving, Inc., in the

Amount of $100 DECLARATION OF
SHERI HOYT

SHERI HOYT, under penalty of perjury under the laws of the state of Washington,

declares as follows:

1.

I am over 18 years of age, a citizen of the United States, a resident of the state of
Washington, and competent to be a witness. '

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Consumer Program Specialist in the Consumer Protection
Section. I have been employed at the Commission for 18 years, holding various
positions. As a Consumer Program Specialist, my responsibilities include
conducting investigations regarding annual reports filed by regulated utility and
transportation companies. As part of those duties, I investigate household goods
carriers that may be operating in violation of Commission statute or rule.

On July 19, 2010, Quality Moving, Inc. (Quality Moving) filed with the
Commission a Request for Hearing, in Docket TV-101007. Quality Moving
indicated it did not believe a violation occurred, and requested a hearing be held.
On July 22, 2010, Quality Moving filed an Amended Request for Hearing,
specifying that although it is contesting the violation occurred, it is waiving a
hearing and requesting a decision by an administrative law judge.

This Mitigation Request arises from a Notice of Penalties Incurred and Due for
Violations of Laws and Rules issued by the Commission on June 30, 2010, in
Docket TV-101007. In that Notice, the Commission issued a penalty of $100 for
a violation of Washington Administrative Code (WAC) 480-15-480 requires
household goods carriers to file annual reports with the Commission by May 1
each year.

Before recommending the Commission issue penalties, as part of my job, I
conducted an investigation of Commission records concerning Quality Moving'. I
documented my investigation in a report titled, “Staff Investigation - 2009 Annual

! At the time the investigation was conducted, I was a Compliance Investigator in the Compliance Investigations

Section.



Reports.”® I identified the violation in this case from records maintained by the
Commission.

Specific Issues Addressed by Quality Moving in its Mitigation Request

Quality Moving states it sent the report [to the Commission] on April 30, 2010.

6.

Commission records indicate that the Commission mailed an annual report packet
to Quality Moving on February 26, 2010, to the address of record: 11200 Kirkland
Way, Suite 340, Kirkland, Washington 98033. On March 31, 2010, the
Commission mailed a notice to Quality Moving reminding it that the annual report
was due May 1, 2010. Further, records indicate that on May 14, 2010, the
Commission sent a letter to the same address notifying Quality Moving that its
annual report was delinquent and that it must be postmarked by May 31, 2010, to
avoid eénforcement action. Quality Moving did not respond.

Commission records indicate Quality Moving applied for household goods
authority on September 2, 2004. It was granted provisional permit status on
November 19, 2004. In the years since the Company has been permitted to
provide household goods moving services in Washington, it has filed its annual
reports by the May 1 deadline with the exception of report year 2005. Quality
Moving’s 2005 annual report was received on May 4, 2006.

With its Mitigation Request, Quality Moving provided a copy of its 2009 annual
report dated April 30, 2010. The annual report indicates that Quality Moving had
gross intrastate revenue of $52,000, and therefore, it owed the Commission a 2010
regulatory fee of $130.00. The annual report indicated that Quality Moving would
pay the regulatory fee by credit card. Including the two percent late fee and two
months of interest at one percent per month, the Commission processed the credit
card payment in the amount of $135.20 on July 10, 2010.

Quality Moving did not provide any verification that it mailed the 2009 annual
report to the Commission in time to meet the May 1, 2010, deadline, or that the
Commission received the report prior to receiving it with the Company’s
Mitigation Request.

2 A true and accurate copy of the investigation report is attached to this declaration as Attachment A.



Staff Recommendation

10.  Quality Moving failed to timely file its 2009 annual report. The violation
occurred, and the penalty is appropriate.

DATED this ?/ ﬁday of August 2010 at Olympia, Washington.

SHERI HOYT



Attachment A

Household Goods Carriers
Staff Investigation - 2009 Annnal Reports
June 8, 2010

Purpose

The purpose of this investigation is to determine if 14 household goods carriers are in violation of
Washington Administrative Code (WAC) 480-15-480. WAC 480-15-480 requires household goods
carriers to furnish annual reports to the Washington Utilities and Transportation Comumnission
{commission) no later than May 1 each year.

Backgronnd
This investigation was prompted by commission staff’s yearly review of annual reports for household
goods carriers registered in the state of Washington.

On February 26, 2010, the commission mailed 2009 Annual Report forms and 2010 Regulatory Fee
packets to household goods carriers registered with it. A letter from Executive Director and Secretary
David W. Danner instructed companies to file annual reports and pay regulatory fees by May 1, 2010°.
Further, the letter stated failure to file the annual report by May 1 could result in a penalty. Those
companies wishing to request an extension to file the annual report were asked to do so prior to May 1,
providing a reason for the requested extension. None of the household goods carriers listed in attached
Appendix A requested an extension.

On March 31, 2010, the commission mailed a notice to all household goods carriers reminding them that
2009 annual reports and 2010 regulatory fees were due by May 1, 2010°.

Investigation ‘

The 14 household goods carriers listed in attached Appendix A failed to file their 2009 annual reports by
the May 1 deadline. On May 14, 2010, the commission sent letters to those companies that had not yet
filed their reports. The letter, signed by Mr. Danner, gave an extension to companies to file their reports
by May 31, 2010” In the letter, Mr. Danner stated the commission would not seek a fine or move to
cancel the authority of any company with a report received by the comunission postmarked no later than
May 29, 2010.

A review of commission records indicates AAA Moving & Storage, Inc. (Washington) (AAA Moving),
which failed to file its 2009 annual report by the May 29, 2010, extended deadline, also failed to file its
2008 annual report timely. On July 3, 2009, in docket TV-090946, AAA Moving was issued a $100
penalty assessment. The company paid the penalty in full on July 14, 2009.

Commission records also indicate Empioyees’ Enterprises, Inc. (Employees”), which failed to file its
2009 annual report by the May 20, 2010, extended deadline, also failed to file its 2008 annual report
timely. On July 1, 2009, in docket TV-090951, Employees’ was issued a $100 penalty assessment. The
company paid the penalty in full on July 6, 2009.

! See Appendix A for a list of the household goods carriers.

2 See Appendix B for a copy of the February 26, 2010, letter sent to household goods carriers.

3 See Appendix C for a copy of the March 31, 2019, reminder notice sent to household goods carriers.
* See Appendix D for a copy of the May 14, 2010, letter sent to delinquent household goods carriers.



In addition, commission records indicate T & S Transportation & Installation, Inc. (T & S
Transportation), which failed to file its 2009 annual report by the May 29, 2010, extended deadline, also
failed to file its 2007 and 2008 annual reports timely. On June 27, 2008, in docket TV-081099, T & S
Transportation was issued a $100 penalty assessment. The company paid the penalty in full on
September 26, 2008. On July 7, 2009, in docket TV-090956, T & S Transportation was issued a $200
penalty assessment. The company paid the penalty in full on February 10, 2010.

Recommendation: :
Staff recommends the commission issue a $100 penalty assessment to each of the household goods
carriers which failed to file 2 2009 annual report by May 1, 2010.

In addition, staff recommends the commission issue escalated penalties to the two household goods
carriers that have repeat violations of WAC 480-15-480 for failure to file their annual reports by the
May 1 deadline in consecutive years. Staff recommends a $200 penalty assessment for AAA Moving &
Storage, Inc. (Washington) and Employees™ Enterprises, Inc., as they both received a $100 penalty
assessment in 2009, and recommends a $400 penalty assessment for T & S Transportation &
Installation, Inc., for its third consecutive year of non-compliance, having received a $100 penalty
assessment in 2008 and a $200 penalty assessinent in 2009,

Staff finds it appropriate that the carriers receive escalating penalties due to continued violations of
WAC 480-15-480. RCW 81.04.405 allows penalties of $100 for every such violation. Each and every
such violation is a separate and distinct offense and in case of a continuing violation every day’s
continuance shall be and be deemed to be a separate and distinct violation. '



APPENDIX A

1. | AAA Moving & Storage, Inc. No $200
{Washingion)
2. | Air Van Moving & Storage, Inc. No $100
3. | America’s moving Machines, Inc. No $100
4. | Can’t Stop Moving No $100
5. | Emplovees’ Enterprises, Inc. No $200
6. | First USA VanLines, LILC No $100
7. | G. J. Daniels, Ine. No $100
8. | Helping Hands Moving Company No $100
9. | Quality Moving, Inc. No $100
10. | Ratko, Ivan No $100
11. | Stewart, Eric No $100
12. | Swan’s Moving & Storage Co., Inc. No $100
13. | T & S Transportation & Installation, No $400
Inc.
14, | Yakima Transfer & Storage Co. No $100




APPENDIX B

' February 26, 2010

- Dear Regulated Compan 'f -

_Reference' Your "009 '-fimnua! Repori and 2010 Regulatory Fees are Due ’\flav i

 State iaw reqmre; 3 ou to ﬁte an: ammzﬁ xepcﬁ and pay 1egulatory fees to the Washmgmn Uﬂhtles
and Ttansportaﬁen Comxmssmn-(UIC) : g

o '\Vhat is mqun'ed,of ‘me
: By May I you must

o ﬁnanezai penaﬁy 1f your annuai report is mcomplete ie., not slgned or hcbng {equested
' imfarmatwn even If 1t 1s ﬁled on txme _ o

‘What lmppens vlf I do not pay my revulator} i’ees bv M‘xy 1”’

2 per nt penah‘y-‘on the amount due;and
1 pe cent menthl’ 'mterest chars;e on the unpaud balance.

of time: 1f Iam unahle to file the :mnugl raport by May 1?
- Yes, however, you mus make the request in writing before May 1 and mnclude a valid reason for
'~ why you need an extension. We will niotify you whether your 1‘eqt1est is roveci or denied. You
Wﬂi stﬂl be hable for penalty and interest paymeﬁts if you fail fo: pay your ce y:Mav i &

\Iav I request an extens;

‘Mav I desxgnate any mformatmn that I submlt in my ammal report as conﬁd, nﬁai" '
Yes, however, you must meet two conditions. You may only request confidential ﬁeatment if
your company is xegulated under Title 80 RCW, that is, if you opezate an electric, natural
gas, telecommunications, or water company. Transportation companies, 1egulated under Title
81 RCW may not request confidential treatment of documents bacause the mﬁhonty for such



TTC Anmual Reports and Fees
‘February 26, 2010
Page 2

treatment is found only in RCW 80.04.005. If a Tlﬂe 81 company files their annual report or
fee sheet as confidential, ‘we will not treat itas conﬁdentxal

Second, you must follow the reqmremenfs foz filing conﬁdenﬁal documents in WAC 480-07-

160. 'You may find this rule at the UTC ' Web site, www.utc. wa.oov. Locate “Quick Links”
~on the right side of the home page theu select “2009 annual repotts.”

- Please note: The regulatory fee ’sheet ’p_o_rtmn of your report is not a confidential document
-and will not be accorded confidential treatment under the rule. We will not, however,
- disclose credit card infomlation i\fou' li‘ston. tlie’fee"sifeet

i’Where do I mail my completed annual leport form and reoulaton fee payment"
g: ‘Washington Utilities and Tianspoztatzon Cemmxssmn :

- PO Box 47250 : » -
e Olympna WA 98)04-‘72‘50

May 1 file my report eiectromcally" - :
' Yes. You may file your report from the UTC’s Web sxte - www. utc.wa gov. From the

::kome paoc sclect the “document” tab at the top of the pace and then lccate and select

.- godirectly to 1he eiectmmc ﬁlmo Dage by entenng va ufe.wa. gowe-ﬁhno mto 5,0131 o
e - browser. Y : S

| '_ “Whele may I obtain an electromc version of the 'mlmal report foz m?
: Forms are available on our Web site at www.ute.wa.gov. ‘Locate ¢ chk Links” on the -
- right side of the home p’tge and then seiect “?009 annual mpoﬁs

o qu I pay my reoulatory fees electromc‘tlly‘? L

. Yes: You may call 360-664- 11 ‘or e-mail 1cames@utc wa. gov requestmg mfonnat}on

-+ about payment by Automated C‘Ieiu‘mg House. A statement of payment shonld accompany
yom Azmual Repert and Reguiatory Feé Sheet Tt e

nds fhere any addltwnal mfm mation I should f’ﬁe" v : 4 =
e TIfyouarea gas distribution’ company; please also file both a papel and eIectromc copy Qt
- your Federal Enetgy Regtﬁafo:y Commission Formn 2. . S
¢ - If you are an electric compaiy, please also file both a paper and elecﬁomc copv of your
, . Federal Energy Regulatmy Commission Form 1. =~
e If you are a class 1 Railroad, please also file a copy of your Surface T ransportatxon Boald
FormR-1 - mciudmg st'mstzcs spec1ﬁc to the state of Washmzton

‘tht should I do if my companv isno lonoer opel atmg in W, ashmgton"

*You may cancel your reglsnanon or permit by using the cancellation forms available on
our Web site at www .utc. wa.gov. Locate “Quick Links” on the right side of the home
page and ﬂlen select 2009 ammal reports.” From the ammal Leports page seIect the




UTC AmmafRépbﬁs and Fees.
February 26,2010 -
Page 3 ’

cancelianon link to access the forms. Please note that if your company operated in :
Washington during the 2010 calendar year you must pay regulatory fees and ﬁle a ciesma ‘
annual report based on: the months of operation during 2009 . : g

,,,,,

I you have quesﬁens about any aspect of your 1eport cr reonlatory fee please
Lvnn Cames at (360) 664 1152 or rcarnes{@ute. wa.gov. ; :

If you need thls Ietter or an annual 1epon form 111 an aitemate fomlat piease call 360-66 2. 3.

The Ty Toll-ere phone numbe1 is 1-800—416-5289

'Smcexeiy -

:'k"y'f':i‘..:‘Dawd W Danne1 -

. Enélﬁsm‘es' .



APPENDIX C

o Remmder' . :
~ Annual Reperts and Regulatory Fees are due May 1, 2010

On Februaly 26, we sent you a ’7009 annuai report form and 2010 regulatory fee fm m. Thts is
just a friendly reminder that your company’s completed ammal report and payment of yom
reguiatory fees are due postmarked, 116 later thaﬂ May 1.

Ifyou aheady malied YOUI annual report and 1:ezulat0rv fees thank vou' Please dlSlegard thxs '-

5 also. e n*omv.ally via the UTC’S Web ﬁlmo ponai me the UTC ¢ i
o page Www utd wa. v_ﬁ e nt tab at the top of ﬂlﬁ pase and then locatc aud select L
“electronic filing” | ' :

| Smceieiy, 5

- Rae Lynn Carnes,
- Revenue Accountant




APPENDIX D

May 14, 2010

Attention:

Your annual report to the Utilities and Transportation Commission {(commission) was due by
May 1 as required by law. You are now subject to enforcement action by the commission,
including financial penalties. This letter tells you what you can do to avoid this, If you have
already submitted your annual report, please dxsregard this notice,

Commission staff mailed you a 2009 annual report form and fee calculation sheet on Febmaty
26, 2010, On March 1, 2010, staff mailed a reminder to file your report and pay your fees.
Commission records indicate that you have not yet filed the completed report form.

- Commuission staff will file for enforcement action against your company unless we receive
your completed report postmarked no later than May 31, Enforcement action in this matter
may include penalties of up to $100 for each day it is late and cancellation of your authority to
provide household goods moving services in Washington. If your annual report was late last year
and you received a penalty, the penalty this year will be incrementally higher,

If the commission receives the report postmarked no Iater than May 31, commission staff will
not seek a fine or move to cancel your permit.

Annual report forms are available on the commission’s Web site at www.utc.wa.gov. If you have
questions ot require additional information, please contact Sheri Hoyt, Compliance Investigator,

at (360) 664-1149 or shoyt@utc.wa.gov.

~ Bincerely,

%«4 &JAQ»W

David W. Danner
Executive ‘Director and Secretary



