1905 UI(: 2005 Motor Carrier Safety

UTILITIES AND TRANSFORTATION

COMMISSION Staff Recommendation

Celebracirig 100 Years

Investigator(s): Alan Dickson Permit: HG-62591
/f o
Assignment No.: 107019 MOTCAR No.: . 4&/ é 75
, Wy v
/"Company name: Gregory Cook /#/4 ﬁfc,ﬂﬂw" oy
Type of assignment:
X  Compliance review [l  Education
X  Technical assistance [[]  Training
[ ] Vehicle inspection [[]  Destination check
[[] Other: '

Date(s) of activity: 5-15-07
Relevant company history, if any:
Findings: SATISFACTORY RATING

Recommended Action:

No further action.

Notify the company in writing of the findings by providing a copy of the CR or
vehicle inspection report.

Require the company to submit a compliance plan in response to the 15-day letter
requirement or in response to a compliance letter.

Send the company a compliance letter. Require a response: [_|Yes [ [No

Issue administrative penalties in the amount of $

Issue a complaint.

Stop company operations.

O O oo

Recheck: [_]Yes (Date: ) XNo

Additional Comments: I recommend this company be considered for
issuance of the permanent HG authority.



Investigator’s signature: 3 4@4& '/) /Z.’/L{nt/ ’

Initial Review by: Date:

Final re%nmn by: é /ﬁég ﬁéﬁ Date: 2 37 ;
/) Ldue ) ﬂm/u///# M%%

U Sk’

Date closed: 5:/ /7// 7 ] By: CAC
- ¢cC: /Z% A Ma/L

Revised 10-4-06



WASHINGTON UTILITIES & TRANSPORTATION COMMISSION

C‘ USDOT# | Legal: GREGORY COOK
- Operating (DBA):EXCALIBUR MOVING SYSTEMS

MC/MX #: State #: A-1C7019 Federal Tax ID: 20-5097468 (EIN)
Review Type: Compliance Review (CR) - Receipt
Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory:
Operation Types Interstate Intrastate
Carrier: N/A Non-HM [Business: Corporation
Shipper: NA N/A Gross Revenue: $6,000.00 for year ending: 5/15/2007
Cargo Tank: N/A

-Company Physical Address:

i 17425 SR 9
Snohomish, WA 98296

~ Contact Name: Gregory Cook
Phone numbers: (1) 360 668-2150 - (2) Fax 360 688-2158
E-Mail Address:
:Company Mailing Address:
17428 SR 8 PMB #139
Snohomish, WA 98296
‘Report Summary _
Report # of Pages
Part A - General 2
Part B - Violations 1
Part B - Recommendations 1
Review/Audit Receipt Page 1
Totai Pages 5

Disclaimer: By signing beiow, | acknowledge that | have received a copy of this review/audit and agree with the
total number of pages indicated (above) for each document. My signature does not imply agreement with the
findings of the review/audit, however they have been discussed in detail with me.

QUESTIONS regarding this report or the Federal Motor Carrier Safety Regulations
may be addressed to the WUTC at:

1720 Ellis Street, Suite #200
Bellingham, WA 98225

: I This report will be used to assess your safety compliance.

' Person(s) Interviewed
. Name: Gregory Allen Cook Title: Owner/Operator

Name: Title:

4.
v o

Reported By: /ﬁ"_[?M . "‘)/;/L% Title: /] ﬁ?f (rrier § 4Fy Code: WAO553 Date: 5/15/2007

Received By: Q&W &Dk Title:  [R¢ SID(/'/NT

01

5/15/2007 11:11:51 AM : Page 1 of 1 ﬁ ”l'“!llll!l “I| I”'”“”ml“ﬂwlm "ll Capri 6.5.0.36
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WASHINGTON UTILITIES & TRANSPORTATION COMMISSION

| (‘ USDOT# | Legal: GREGORY COOK
A 2

Operating (DBA):EXCALIBUR MOVING SYSTEMS

| MCIMX #: State #: A-107019
' Review Type: Compliance Review (CR)

‘ Scope: Princi_pal Office

Federal Tax ID: 20-5097468 (EIN)

Location of Review/Audit: Company facility in the U. S.

Territory:

{Operation Types Interstate Intrastate

Carrier: N/A Non-HM
Shipper: N/A N/A
; Cargo Tank: N/A

Business: Corporation

Gross Revenue: $6,000.00

for year ending: 5/15/2007

|Company Physical Address:

17425 SR 9
| Snohomish, WA 98296

| Contact Name: Gregory Cock
Phone numbers: (1) 360 668-2150
. E-Mail Address:

(2)

Fax 360 688-2158

Company Mailing Address:

17428 SR 9 PMB #139
Snohomish, WA 98296

Carrier Classification

Other: HG-62591

Cargo Classification .

~ General Freight Other: HG-62591
- Does carrier transport placardable quantities of HM? No

" Is an HM Permit required?

N/A

. Driver Information

Inter  Intra Average trip leased drivers/month: 0

| < 100 Miles: : Total Drivers: 1

- >=100 Miles: CDL Drivers: 0

‘Equipment

Owned Term Leased Trip Leased Owned Term Leased Trip Leased
Truck 1 0 0

?Power units used in the U.S.:1

Percentage of time used in the U.S.: 100

5/15/2007 11:08:54 AM
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‘ EXCALIBUR MOVING SYSTEMS (GREGORY COOK dba) Review Date:
V U.S. DOT # State #: A-107019 05/15/2007

e —

Part A

QUESTIONS regarding this report or the Federal Motor Carrier Safety Regulations
may be addressed to the WLTC at: ‘ :

1720 Ellis Street, Suite #200
Bellingham, WA 98225

’ This report will be used to assess your safety compliance.

Person(s) Interviewed
| Name: Gregory Allen Cook Title: Owner/Operator

Name: Title:

eI S | 1111111 10T pepeses
Ji
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‘ U.S. DOT #

(‘ EXCALIBUR MOVING SYSTEMS (GREGORY COOK dba)

State # A-107019

Review Date:
05/15/2007

Part B Violations

1 Primary: 393.9
STATE

CFR Equivalent: 393.9

1

Discovered Checked

1

Drivers/Vehicles

In Violation Checked

1 1

Description

Example
U#1, 1991 GMC A 54981Z - Wa

Operating a motor vehicle not having the required operable lamps.

Truck box lights, ID, clearance and marker lights inoperable (fuse blown)

Safety Fitness Rating Information:
Total Miles Operated
Recordable Accidents

2,500
0

Recordable Accidens/Million Miles 0.00

00S Vehicle (CR): 0

Number of Vehicle Inspected (CR): 1

00S Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

'Your proposed safety rating is :

Rating Factors

Acute Critical

Factor 1: S 0 0
Factor 2: S 0 0
SATISFACTORY Factor 3: S 0 0
Factor 4: S 0 0
Factor 5: N 0 0
Factor 6: S - -
5/15/2007 11:09:19 AM S
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Q

EXCALIBUR MOVING SYSTEMS (GREGORY COOK dba)
U.S. DOT#:

State #: A-107019

Review Date:
05/15/2007

Part B Requirements and/or Recommendations

1. Ensure that the persons or entities that perform preventative maintenance inspections on your equipment are abiding

by agreed time or mileage intervals. Ensure that records are kept of such periodic preventative maintenance
inspections. Take corrective action, if schedules are not being adhered to.

2. This review will resuit in a Safety Rating.

5/15/2007 11:11:16 AM
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‘ EXCALIBUR MOVING SYSTEMS (GREGORY COOK dba) Review Date:
! U.S. DOT#: State #: A-107019 v 05/15/2007

PartC

Reason for Review: Other HG provisional

Planned Action: Compliance Monitoring
Safestat Category:

Parts Reviewed Certification: ‘
325 382 383 387 390 391 392 393 395 396 397 398 399 174 172 113 117 178 180

v v v v v v Y

Prior Reviews Prior Prosecutions
Unsat/Unfit Information

Does passenger vehicle transport more than 15 passengers, including driver?
Does carrier transport placardable quantities of hazardous materials?
Unsat/Unfit rule:Not Applicable

Corporate Contact: Gregory Alien Cook Special Study Information:
Corporate Contact Title: Owner/Operator

Remarks:

This review was conducted as part of the provisional household goods carrier 6 month temporary process. Mr. Cook is
familiar with the safety regulations having work for area movers the past several years. He maintains proper accounts,
records, and files for compliance with the safety regulations. Inspection of the non-CDL vehicle found a blown fuse and
inoperable truck marker, clearance and ID fights. Mr. Cook will correct this defects and send compliance form to the WSP.
A CVSA sticker was issued. :

The company received a satisfactory safety rating.

Upload Authorized: Yes No

Authorized by: Date:
Uploaded: Yes No Failure Code:
Verified by: Date:

0T ST S 11111111 epeses



Washington State Patrot— AT ¢
UNIFORM DRIVER/VEHICLE INSPECTION REPORT

PERSONNEL NO.

3953

DIST / DET

LEVEL: 1

Special Project | ,n "Z O)qJ

1225057

DATE

TIME (MILITARY)

BEGUN “D 60

<, i5.07

FINISHED

[

|5

HAZARD CLASS / DIVISION NO.

REPORTABLE QTY? Y N

LOCATION: SR/MF

T EAMW A<

SCALEHOUSE NO.

3]

CNTY CODE

HAZARDOUS WASTE?

CARRIER NAME {Inclue DBA when a phca

"l reqovy

bie}

v Cook DDA Exca li pur M

ADDRESS

Tu28 SR 4 PmB #i33

CITY

S;/o /lﬂM(S/*l

STATE

Wh-

Z{P. CODE

G829

INTERSTATE

YES @

DOT NO.

LICENSE NO.

DATE OF BIRTH

! !

MED. CERT. Y N
WAIVER Y N

SHIPPER NAME

SHIPPING NO.

REGISTE!

G.V.W.

26 coo

Arriey”

UNIT TY’E YEAR/MAKE CO. UNIT NO. LICENSE NO. / VIN NO. STATE
[T gL 6Me ,r LELLCAES VoA
2
3
4

RONT AH:VI-*V whE

Compliad

rck 1D gC

2avance &

Maytor

Ly s Coope)

(2]

N~

BRI

UNlT 2

NOIC NO.

Vshicle may not be operated until 0/ $

defects noted above are repaired.

3000-150-160 R (2/99)

D ive: may not drive until in compliance.




Washington Utilities and Transportation Com

Household Goods Technical AsSiS

Records Review Checklist

mission

tance and

Carrier:
d/b/a:

G—lrbya 'COdk

HG- 2591

Location: ‘ 71825 SR QA Swehsmsh

Excalt bur Meov g g/(/s‘)twj

Assignment #:

(o709

Investigator: /4 D lC K So'\/

98296 \uBi#: 0l L% ‘LA

—

Period of Records Checked: From: Jav 0T To: 5—‘/5- <07 Total Number of Bills: ( g

Does the company have current accounts with:

m a
Labor & Industries es No
Employment Security &ves O No
Secretary of State Byes O No
Dept. of Revenue
. Pes
110 |Address/Phone Numbe~ - : AYes
Are the carrier's address and phone number those listed in Commission
records? _
360 |Permits - Is original kept in main office? }Zﬁ(es
480 |Annual Report/Regulatory Fees - Has the carrier filed the most recent ZrYes
annual report?
Was the annual report filed on or before May 1% ? HAves
If not, were late fees and interest included? OlYes
530 Insurance - Does the carrier have current public liability and property Zﬁes
damage insurance?
Does it match the information on file with the Commission? [AYes
Liability and propert damage insurance information:
Company: W ¢ S‘\' e M Agn (/[ Ws.
Policy : GL 300004 05§
Liability Limits: 415, 0, 600
550 |Cargo Insurance - Does the carrier have adequate cargo insurance? AVes

Cargo Insurance information:
Company Western MV("’ ‘\/A/I iNS
Policy : G 3 ooodqog;‘
Limits: g 20 600




590/600 |Leasing - . . . _ Clves & No
Does the carrier lease equipment? (Not to include leasing companies) )j
Ifyes: . o Oves £l No
Were the leases filed with and approved by the Commission? Oves O No
Were the terms of the lease complied with?
610 |Advertising - Is the carrier's HG or TCC permit number included in aif NYes O No
advertisements?
| Tariffs - Rates & Charges
490 |Does the carrier have a copy of Tariff 15-A? Myes O No
If yes:
Is it current? MYes OO No
Is it in the office ard available to the public? Hyes O No
490 Does the carrier accurately record start and stop times for each job?. WYes O No
Hourly .
Are the charged hourly rates within the rate band? [ﬂlYes O No
Are the extra labor charges within the rate band? [Yes O No
Does the carrier charge travel time to and from job sites? MYes O No
Charging overtime is optional. If the carrier charges overtime, are the Hyes O No
charges within the rate band?
Has the carrier assessed hourly rates for any moves that have exceeded |[Jyeg Jﬁ No
35 miles from origin to destination?
Has the carrier charged for any services not authorized under time rates? | qyes i No
(Long carry, stairs, piano charge, etc.)
Packing Material rates - are the charges within the rate band? }ZIYes O No
Does the carrier charge for materials not in the tariff? (Such as: paper,
tape, padding, bubble wrap, shrink wrap, tape, etc.) . Oves M No
Has the carrier provided packing material to the shipper at no cost? OvYes M No
490 Does the carrier use the Rand McNally mileage guide to determine Rves O No
Mileage |mileage for tariff purposes? Nﬂ M&M&Mﬂl]&
Is mileage computed correctly? Cves O No C O d‘t ”’(,0 t/ .
Does the carrier use correct tariff mileage/weight charges? OvYes O No
Packing Material rates - are the charges within the rate band? OvYes O No e (d
Does the carrier charge for materials not in the tariff? (Such as: paper, C rér 15
tape, padding, bubble wrap, shrink wrap, tape, etc.) Oyes O No KN ’ J (
Has the carrier provided packing material to the shipper at no cost? Oves O No o I 944 v
Storage-in Transit - Has *he carrier improperly classified or converted OvYes O No I, ,E
and storage-in-transit into long term storage?
Does the carrier use correct rates for movements into and/or out of OvYes O No oW .
storage-in-transit? H (7 Mff
Have shipments properly classified as storage-in-transit been charged Oves O No r .
long term storage rates? ﬁ Sk f ey
Has the carrier provided temporary storage-in-vehicle? Ovyes N No
If yes:
Are the charges within the rate band? Oyes O No
Did the carrier obtain the shipper’s authorizing signature? OvYes O No




Are charges for stairs, elevators, and long carry calculated within the rate Oyes O No

band?

Are extra stop(s) charges calculated within the rate band? OvYes O No

Are piano/organ charges calculated within the rate band? Oves O No

Are valuation charges computed correctly? Oves O No

Has the carrier charged for “Expedited Service? Oyves O No
g ygisd. the carrier obtain the shippers’ authorizing signature? COyes [ No

620 Notice to Shippers - Is the carrier providing shippers with the “Rights and Wyes O No
Responsibilities” guide

Has the notation on the 3ills of Lading been signed by the shipper? Oves [ No
Estimates
640 Is the company aware that verbal estimates are not allowed? }XYes O No
630-690 |Does the carrier issue written estimates? NYes O No
If yes:
Are written estimates based on a written inventory (cube sheet)? WYes O No
Do written estimates include all required information? Myes O No

Does the carrier provide written estimates without visually inspecting the | ves 8 No
goods at the origin?

Binding Estimates - Does the carrier issue binding estimates? OVes M No
If yes:

Is required documentation attached to binding estimates? Ovyes O No

Has carrier failed tc honor any binding estimates? Oyes O No

Have any binding estimates exceeded the highest legal tariff rate?
Has the carrier issued any supplemental estimates on binding estimates? |CYes N No

If yes:
Is a signed supplemental estimate attached to the original estimate? Dves U No

Have all written estimates been signed by the customer? Myes O No
Does the carrier retain all written estimates of moves they have ]ﬁYes O No
conducted?
Has the carrier issued any Supplemental Estimates? Oves X No
If yes:
Do supplemental estimates show what additional services were
requested by the customer that would cause the increase? Oves O No

Is a signed supplemental estimate attached to the original estimate? Cves O No

Has the carrier refused to agree to release a shipment upon payment of OvYes gg No
110% of a written and any supplemental estimates?

If the goods were released upon payment of 110% of a written estimate, |yes O No
has the customer been allowed 30 days to pay the balance?

Has the carrier collected more than 25% over the written non-'binding

estimate (plus any supplemental estimate) for time charges on hourly OYes m No
moves, or collected more than 15% over the estimate for accessorial or

other services?

Has the carrier collected more than 15% over a written non-binding OYes m No

estimate (plus any supplemental estimate) for mileage rated moves?




Has the carrier underestimated any shipments?
If yes, '
How many were underestimated
How many total moves did company conduct

DOves ﬂ\ No

Does carrier understand that it they choose not to issue written estimates, ﬂY es I No
they can not provide service by offering to meet or beat another
company’s estimate?
720 |Bilis of Ladihg - Is the carrier using a Uniform Household Goods Bill of ﬂYes O No
Lading that meets the requirement of Tariff 15-A?
Has the carrier issued a Bill of Lading for each shipment? M Yes O No
740 |Does each Bill of Lading contain all required information? NYes O No
750 |Determination of weights - has the carrier weighed all shipments that 0 0
have exceeded 35 miles from origin to destination? Yes L No Ne M ,‘g/%/ MU(@
Are empty and loaded weight tickets maintained with the bill of lading? Oves O No
Claims
800-870 |Does the carrier maintain a Compléints and Claims Register? ﬂYes O No
Ifyes:
Does the register include all required information? [RlYes O No
Have all complaints been recorded in the register? Oves O No No Al s
Are all complaints and claims consecutively numbered? Oves I No ar ), et
Have all claims for loss and damage filed within 9 months of delivery Oves O No
date been recorded and processed? Cqyreer
Are all claim record documents retained for 6 years? OvYes O No I
Are complaint records maintained in office for 3 years after resolutionor | 0O
shipment date? Yes & No k No Y /M{ygd ‘6
Does the carrier notify the customer in writing, within 10 days, that claim Oves O No /
or complaint was received? 0’6
Does the carrier investigate the claim quickly? Oves O No Ruilok /z
Does the carrier advise customer of resolution? Oves O No !
Advisement is: Written J Verbal
Does the carrier pay, refuse, or offer a compromise on a claim within 120 | Oyes O No
days?
If claim is not settled within 120 days, does the carrier continue to inform Oyes O No
claimant every 60 days?
If a customer is not satisfied with the carrier's resolution, is the customer OvYes O No
referred to the Commission?
Does the carrier provide the customer with the Commission’s toll-free line
to Consumer Affairs? ' Ovyes O No
Operations
190 |Permit - Is carrier operating within the scope of the permit? uYes O No




300 |Temporary Permit - Is carrier in compliance with conditions attached to ?ers I No
its temporary authority?
390 {Carrier Name - Is the carrier operating under its permitted name or an QZYes O No
approved d/b/a?
430-450 |Suspension/Cancellation - Has the carrier's permit been suspended or OvYes M No
canceled during the time frame of this records check?
Ifyes:
Did the carrier operate during the suspension or cancellation period? |Cyes I No
900 |Interstate Authority - Has the carrier operated in interstate commerce? OvYes m No
If yes:
930 Is the carrier properiy registered? Oves O No
Is a copy of the SSRS/Exempt receipt in each vehicle Oyves O No
360 |Permits - Does carrier keep copies in each vehicle? MYes O No
560 |Vehicle Identification - Is the carrier's equipment properly identified by MYes O No
name and permit number?
600 |Leased vehicles: are copies of leases in each vehicle? N / A OYes O No

M\This records review indicated that the carrier’s records are in compliance with WUTC rules and
regulations.

[ This records review indicated that some records, as indicated in this form, need to be corrected. The
items that need correction have been discussed.

I This records review found numerous record violations. All of the items that need correction were
discussed.

Company Representatives contacted during Position Held
this records review.

Phone Number
425

250~ 7615

Glfejfolf/‘f (OGK

v ner // Oparatet

Other information:

L/‘VMMLB// /Ldu (73

onmgfxb/\ff (/"’6”4”63‘/ %“g 7%( - /5 /7:%1”5/

T
Rated Sﬁilomm?— No idations .
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r‘cfm(a- tion/C | AMC FeSpuicl //wéwuﬂ(S/ ’/\/961/ /qw'a’L'/ Ceonony e

/ 7
guide to Rule Pogs e d  Rule Pl and Tari€e

[S !,/\A/ow[aééqad,ca(e/ o F dhe prales en
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o [eA LA e /ﬁu, {a,{’fmv S

T would teesnmewd M (ool De o id Lo
[ {Suanvce o‘x\' Y'//\p/ f{)c e T Hép 44-/1,,/,4/%

If you have any questions, or would like further technical assistance, please contact:

/4% O/aﬁfau 2o LY T- 348 CY1-1240
FAX

Investigator Telephone .

I, as a representative of this company, acknowledge receipt of this records review form and
understand the findings as stated herein.

a'gk presIDENT s5/15/07

Title Date

Received By |




2007 MCSAP DATA SHEET

Assignment #:

107019

Date of :
CR/Inspection:

5-15-07

Carrier Name:

Gregory Allen Cook

DBA:

Excalibur Moving Systems

Permit #:

HG-62591

DOT #:

MC #:

MotCar #:

COMPLIANCE REVIEW DATA:

Safety Rating:

SAT

Number of
Vehicles
Operated:

1

Number of

Drivers Operated:

Total Miles fo_r
Prior Year:

2,500

Recordable
Accidents for
Prior Year:

Accident Ratio:

0%

PART B VIOLATIONS:

Part 382/Part 40

Part 383

Part 387

Part 390

Part 391

Part 392

Part 395

Part 396

Part 397

Rev. 8/15/06

_ _‘ W Page 1 of 2
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2007 MCSAP DATA SHEET (cont):

VEHICLE INSPECTION DATA:

Vehicle
Type:

MC | 1-15

MB
16+

SB
1-8

SB
9-15

SB
16+

VAN
1-8

VAN
9-15

TRK

TT

TRA

# of Vehicle
Inspections:

# of
Defective
Vehicles:

Defective
Vehicle
Ratio:

'LEAVE BLANK - RATIO COMPUTER GENERATED

# of OOS
Vehicles:

|

|

|

\

|

|

OOS Vehicle
Ratio:

'LEAVE BLANK - RATIO COMPUTER GENERATED

Location of
Inspection:

Snohomish

Level of
Inspection: |

|

*

VEHICLE INSPECTION VIOLATIONS

Vehicle
Type:

MB

MC | 1-15

MB
16+

SB
1-8

SB
16+

SB
9-135

VAN
1-8

VAN
9-15

TRK

TT

TRA

Brakes

Steering

Lights

f—

Tires/Wheels
/Rims

Horn

Windshield/
Wipers

Mirrors

Emergency
Equipment/
Exits

Coupling
Devices

Frame

Suspension

Exhaust

Other

Inspector(s):

Alan Dickson

Page 2 of 2




